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 ActivityTools  

o Introduction  

o Business Requirement  

 

 Features  

o Outlook-like visualization  

o Simplify CRM-internal handling of all activity types (Load on Demand) 

o Search functionality  

o Easy activity creation & management  

o Direct access to attachments  

 

 Email Features  

o Signature Editor 

o Define personalized signature   

o Default sender for Sales or Support teams 

 

 How to Deploy? Embed ActivityTools in CRM: Different possibilities   

 

 DEMO: ActivityTools Performance in daily business  

 

 Roadmap / Upcoming features  

 

 Q&A 

 

 

Information 
 

The webinar will be recorded and provided for download on 

http://www.mscrm-addons.com/Support/Webinars.aspx  
 

If you have any questions, feel free to contact us: 

 

 Email:  support@mscrm-addons.com 

 US:  +1 404.720.6066 

 Austria:  +43 316 680-880-0 
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