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How Telephonelntegration Works
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The User Interface (Handling phone calls)

«  Click-to-Dial option in the commandbar.  * Inegrated Search to search and dial from the balloon directly.

Call history stored inside CRM for reporting purposes.
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Campaign activity-
integration:
Power-dialing

Call history

Lync-Chat integration: Allows
to track your lync conversations
with CRM
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Telephone Integration - Predictive Dialer
Connection to a predictive dialer list will disable your CTI balloon until you detach from the list.
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Installation

» The Server and Client are a simple
msi-installation that imports the
solution into your CRM.

» After installation of the Client and
Server componets you are ready to
use the Tl ballon or the click to dial
button in CRM to make phone calls

» There are several ways that Tl can
inteface with your phone system:

— TAPI
—  Skype
- 0OCS
- Lync
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Telephone Integration Setup
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The Future of Telephonelntegration

* Re-design of Ul to fit CRM 2013 design R —e —
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Thank You

Feel free to join our upcoming Webinars!
http://www.mscrm-addons.com/Support/Webinars.aspx

Resources:
* You can find us on the web at http://www.mscrm-addons.com

» Help-Center (Live-Chat, Support): http://www.mscrm-addons.com/Support.aspx

« Don't forget we have an awesome blog at http://blogs.mscrm-addons.com/, you'll
find it to be a helpful resource!

Contact:
@ US: +1404 720 6066 W4 support@mscrm-addons.com
@ Europe:  +43 (316) 680 880 W office@mscrm-addons.com
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QA

« If I do not get to your question due to time limitation expect an
email from us with the answer!
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