WEBINAR- Outline

“CRM 2015 Solution Overview’

Discover our CRM 2015 solutions and boost your productivity!
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Within 30 minutes we will show use-cases, discuss best-practices and benefits of our

Add-Ons for MS CRM 2015

Mar 11, 2015
11am EDT / 4pm GMT+1
25 minutes + Q&A

Outline

Introduction
o General News and Updates

DocumentsCorePack: easy document generation based on CRM data

o Speed up document-related business operations, Reporting and Automation

Telephonelntegration: connect your phone system to CRM
o Capture phone calls, Simple Dialing, Call Statistics

AttachmentExtractor: files from CRM to MS SharePoint or a fileshare
o Saving CRM storage, Extraction & Data replication

GroupCalendar: Scheduling in MS CRM made easy
o Effective Team-scheduling, Avoiding Conflicts, Views and Features

SmartBar: Enhance User Experience
o Simple navigation, One-Click Actions

ActivityTools: Advanced Activity-Handling in CRM
o Outlook like Visualization & Email options

Questions & Answers (open end)

Information

The webinar will be recorded and provided for download on
http://www.mscrm-addons.com/Support/Webinars.aspx

If you have any questions, feel free to contact us:

Email: support@mscrm-addons.com
us: +1404.720.6066
Austria: +43 316 680-880-0
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