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1 Installing of Documents Core Pack 
 

 

Before installing Documents Core Pack , please read this document and follow the 

steps carefully.  

 

After successful installation please read the ñUsers Guideò which will be installed 

with the ñDocuments Core Pack  Clientò. 

 

Intended Audience  

This guide is intended for system administrators who  are familiar with the 

following administrative tasks:  

 

-  Maintaining and configuring SQL Server databases  

-  Maintaining and configuring IIS based Web Sites / Applications  

-  Maintaining and configuring a Microsoft CRM Server  

 

 

 

The installation consists of the f ollowing steps:  

Follow each of the following steps, to complete the installation:  

 

1.  Installing the server components of Documents Core Pack  

2.  Configuring the CRM system  

3.  Installing the client components of Documents Core Pack  

4.  Configuring client security  
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1.1 Documents Core Pack Server  configuration 
You have to download the DCPServerConfigForCrmLive.zip  from www.mscrm -

addons.com  and extract all files to a location on your hard disk where you want. 

After that start the DocumentsCorePackServer .bat . When you first run the 

configuration tool, youôll see following screen: 

 

 
 

  

http://www.mscrm-addons.com/
http://www.mscrm-addons.com/


Documents Core Pack for MS CRM 4 

 

 

 

 

Implementation Guide              www.mscrm -addons.com   Page 5 

Switch do admin view, select ñLiveò as connection type and fill out the rest of the 

dialog.  

 

 
 

Click on OK and the configuration tool will connect to CRM Live.  

 

Additional:  

If your current profile is not a valid CRM Live profile, then an  error -message  like 

this appear s:  
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Then  decide if you want to upd ate your profile to a valid CRM -Live Connection.  

 
 

If you choose No , Documents Core Pack Server Configuration will abort execution . 

This means Documents Core Pack Server (Live Version) is only configurable with  a 

valid CRM Live  profile.  
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1.1.1 ISV Config 

Here its possible to choose the entities where the ñPrint in Wordò button should 

appear in CRM.  

 

 
 

I f you say YES, the n Documents Core Pack  Server Config creates a 

copy of the original and changes the isv.config for you .  

 

Select each Object where you want to add the new Button. The Name of the 

Button can also be given.  

 

If you want you can disable  the Microsoft Dynamics CRM Mail Merge 

functionality by marking ñDisable  Microsoft Dynamics CRM Mail Merge Button ò. 

This setting  will disable the mail merge role privilege for all roles (except 

system administrator)  
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1.1.2 General Settings 

 

 
 

1)  Templates  

Here itôs possible to define the location of the Documents Core Pack  

templates  
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2)  Names to Cut  

For detai led in formation see chapter 1.5 .3  

 

3)  Additional Entities  

Documents Core Pack  only shows customizeable entites by default.  

If you want to use other entities for Documents Core Pack  you have to 

define them in here.  

 

Ad 6 & 7: To add entities, click on the [..] - icon. A new window  will appear which 

allows you to insert entities.  
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4)  Save templates locally  

to allow users to use templates from their local machines.  

 

Users can specify the folder where they want to use the templates locally 

from in the Documents Core Pack  Settings on the client.  
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1.1.3 Installing the License for Documents Core Pack  
 

You need to install a valid license for Documents Core Pack Server Component.  

Therefore  

 

1.  Run the License Manager  

a.  Open folder: PTM.LicenseManager  

b.  Click on: PTM.LicenseManager .exe  

c.  Click on:  Documents Core Pack (left navigation bar)  

2.  Install your license  

a.  Click on the folder -button and select your license - file  

b.  Click on Install License  
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1.2 Installing the client component 
 

1.2.1 Prerequests 

Setting Internet Explorer Security, to enable mail merge from the CRM web client  

The tasks below are done on each client machine or on the terminal server.  

 

Documents Core Pack  will run under the standard security settings pre -defined for 

the zone ñTrusted sitesò, however as part of the Internet Explorer security, you 

will be prompted if you want to activate the Documents Core Pack  ActiveX add - in.  

 

In order to run Documents Core Pack  without being prompted, follow the steps 

below.  

 

First, you need to check what Security Zone the CRM system runs in, on the client 

machine.  

To complete this task, do the following:  

 

1.  Start Internet Explorer  

2.  Type the CRM Server address in the ñAddress Barò 

3.  Check the Zone Setting on the right side of the I nternet Explorer Status 

Bar  

 

Example of the Zone Settings:  

 
 

The following screenshot shows you how to change the security zone of MS CRM.  

 

 
Please enter your crm -site to this list on every client!  

 

 

Setup Internet Explorer to allow the Documents Cor e Pack  ActiveX controls to run:  
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4.  Double -Click on the Zone Setting Icon  (Local Intranet in this example). 

The following dialog box will appear:  

 

 
 

5.  Click on the Custom Level  button, to view the current Security Zone 

Settings. You must now set the following settings, to either ñEnableò or 

ñPromptò (ñEnableò is recommended): 

 

 
 

6.  Click OK twice to accept and close the Security Zone Settings  

 

The Documents Core Pack  Client is no w setup and ready to mail merge from both 

Microsoft Word and the Microsoft CRM Web Client.  

1.2.2 Installing Documents Core Pack Client 

IMPORTANT Before installing the components:  

1.  Close all Office products (MS WORD, MS Outlook,..)  

2.  Be sure that the machine is online to the MS CRM server  

 

To go sure you can verify that Word and Outlook not are running, by starting the 

Windows Task manager , and checking that WINWORD.EXE and OUTLOOK.EXE 

are not running  in the processes list.  
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Install the component on the client:  

 

1.  Run the ñDocuments Core Pack  Client for MS CRM 4.0 .msiò Setup file. 

You will see following window:  

 

     
 

Click Next ->  

 

2.  End User License Agreement(EULA )  
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3.  MSCRM Server  

 

 

 

 

Click OK.  
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4.  Select Installation Folder  

 

 
 

 

Click Next ->  
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5.  Confirm Installation  

 

 
 

Click Install ->  
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6.  Choose the language you want to use and click OK 

 

 
 

 

7.  After the installation ended go to your MS Word and you will see followin g 

new Toolbar with the Buttons ñDocuments Core Pack  for MS CRMñ, ñ 

Choose CRM Datañ, ñCreate CRM activity ñ and  the optional buttons ñSend 

as PDFñ and ñGet My Dataò:  
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1.3 Language Settings for Documents Core Pack 
 

The UI of Documents Core Pack  can be modified to any language. All UI display 

strings are stored in a XML File.  

1.3.1 Language Settings on the Client 

 

1.3.1.1 Location of the Language Settings on the Client 

The name of the Language XML File is: <language>.XML  

 

The language file is located in the sub folder localization of Documents Core Pack  

installation folder, typically under ñC: \ Program Files \ PTM EDV Systeme 

GmbH \ Documents Core Pack  Client for MS CRM 4\Localizationò 

 

Example:  

The Language file for the English UI is: en.Xml  

 

<Language setting> is the language code that Documents Core Pack  should use 

on the client. Each client can have their own language settings and files.  

 

1.3.1.2 Modifying the UI language on a client 

The UI Language is determined at startup by the registry setting ñLanguage ò. To 

modify this setting, follow this procedure:  

 

1.  Press  START ï RUN 

2.  Type ñregeditò and click OK 

3.  Locate the registry key HKEY_LOCAL_MACHINE \ Software \ PTM EDV -

Systeme \ CRMMailMerge  

4.  Change the value of the ñlanguageò setting to another language  

5.  Close the registry editor  

 

 

NOTE:  In order to use another language tha n English, you need to create a copy 

of the ñen.Xmlò language file, and rename it for a valid language setting. For 

example, to create a Dutch language file, rename the file to ñnl.Xmlò and then 

translate the strings in the file.   

After that you open the r egistry and change the value of ñlanguageò setting to nl .  

 




