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1 Installing of Documents Core Pack

Before installing Documents Core Pack , please read this document and follow the
steps carefully.

After successful install ation please read
wi t h Ddownents CorePack Cl i ent 0.

Intended Audience

This guide is intended for system administrators who are familiar with the

following administrative tasks:

- Maintaining and configuring SQL Server databases
- Maintaining and configuring IIS based Web Sites / Applications
- Maintaining and configuring a Microsoft CRM Server

The installation consists of the f ollowing steps:
Follow each of the following steps, to complete the installation:

1. Installing the server components of Documents Core Pack
2. Configuring the CRM system
3. Installing the client components of Documents Core Pack
4. Configuring client security
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1.1 Documents Core Pack Server configuration

You have to download the DCPServerConfigForCrmLive.zip from www.mscrm -
addons.com _ and extract all files to a location on your hard disk where you want.
After that start the DocumentsCorePackServer .bat . When you first run the

configuration tool, youbll see following screen:
& Load {@ Switch to admin Yiew
—Wweb Server
MSCRM Server: | ﬂl
Organisatian: I j
— Test
Test |
| ]9 I Cancel |
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Switch do admin view, sel ect arifiliowtthé@resaofthec onnect i on

dialog.
@load new  Esave G Delete Q |@ Swikch ko user Yiew |
—wieh Server
Connection: ¢ Standard € Hosted | ™ Live # Select "Live"
e BT 44— FEteranameror
the profile
Discovery: | EI

Orgarization: Imscrmadduns j ﬁ Enter you CRM,
Live arganization

Server I name

Hitps: I [Checking this option requires & certificate]

© |ntegrated secuity. O Supply User

onnechon Test El'ltﬂ,l: you Live |D
| and password
=]

| zer: Iandreas.list@mscrm-ad

RERREEEN

Pazzword I

Domair: |

[

Teszt |

Ok | Cancel |

Click on OK and the configuration tool will connect to CRM Live.

Additional:
If your current profile is not a valid CRM Live profile, then  an error -message like
this appear s:

Documents Core Pack Server Config Product Error x|

This profile is not valid for this server version! Your current server profile is
crmHosted.
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Then decide if you want to upd  ate your profile to a valid CRM -Live Connection.

Documents Core Pack |

If you choose No , Documents Core Pack Server Configuration will abort execution .
This means Documents Core Pack Server (Live Version) is only configurable with a
valid CRM Live profile.
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1.1.1 ISV Config

Here its possible to choose the entities where th
appear in CRM.

Documents Core Pack Server Config

General Settingz

I

¥ | Dizable Hicrosoft rpamics [EEM M ailfMerge Buatbon

Entity
Account

Address
Appointment
Campaign

Campaign Activity
Campaign Response
Case

Competitor

Contact

Contract

Contract Line

E-mail
Facility/Equipment
Fax

Invoice

Invoice Product
Lead

Letter

Mail Merge Template

o T e e e i o i e
|

[

QK | Cancel |

| f you say YES, the n Documents Core Pack Server Config creates a
copy of the original and changes the isv.config for you

Select each Object where you want to add the new Button. The Name of the
Button can also be given.

If you want you can  disable the Microsoft Dynamics CRM  Mail Merge
functional ity Dibaple Miroskfi Dyrgami¢ds CRM Mail Merge Button 0.
This setting  will disable the mail merge role privilege for all roles (except

system administrator)
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1.1.2 General Settings

MPtm-titan\DocumentsCorePack Templatesh I_
|

parentcustomerid-pc parentaccountid-pal hation «
nameid-nn1

&H=000D &H<0008.0, 8845201 3;]- &H=0004.D
000D

ok | cancel |

1) Templates
Here itbds possible to debcumentsCole®ack ocati on of

templates

Browse For Folder HE

Yhdew-crmawordmailmergetemplatesh, I_ |

- twork Places
Entire: Mebwork
) _share_on Dev-crm3

? 250GE_HD on Pc-crmdemo

? c$ on PC von Christian Ternek (pc-dewl)
@ % on pe-ckokely

? c$ on pe-Fhaas

? c$ on pe-mdohr

@ e on ptm-nb-chris

g ?h‘jrogs an Tilsiter ) LI
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2) Names to Cut
For detai led in formation see  chapter 1.5 .3

3) Additional Entities
Documents Core Pack only shows customizeable entites by default.
If you want to use other entities for Documents Core Pack you have to
define them in here.

Ad 6 & 7: To add entities, click on the [..] -icon. A new window  will appear which
allows you to insert entities.

Documents Core Pack Server Config

5% Canfig -

—

MPrn-titant D ocumentsCorePack T emplatesh I

Select Additional Entities

Entity -
Account

Activity

Activity Party

Address
Announcement

Annual Fiscal Calendar
dpplication File

Ade | Appointment

Article

Article Comment

Ent | article Template
Attribute Map

Bulk Delete Failure
Bulk Delete Cperation
Bulk Operation Log
Business Task
Business Unit

Business Lnit Map

e e e s e i e s e

Cancel | k. |

k. | Cancel |
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4) Save templates locally
to allow users to use templates from their local machines.

Users can specify the folder where they want to use the templates locally
frominthe Documents Core Pack Settings on the client.

£} WordMailMerge Settings

WordMailverge Settings
Change the default settings of WardMaiMerge,

General l- PDF Settings I About Wordk ailkderge I

Drefault E rtity: | Firma j

aobal Settings
[ Achivate Debugging
[ Add a "My Templates' Group
v LUze shart names
[ Usze hitp to open templates.
v Autamatically merge bo a nes Docurment,

[v Default direction for documents added to CRM iz 'OUTGOING'

Default Directary for zaving the local Templates:

Default clozed letter status reason: ]3

| (] 4 Cancel
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1.1.3 Installing the License for Documents Core Pack

You need to install a valid license for Documents Core Pack Server Component.
Therefore

1. Run the License Manager

a. Open folder: PTM.LicenseManager

b. Clickon: PTM.LicenseManager .exe

c. Click on: Documents Core Pack (left navigation bar)
2. Ingtall your license

a.| Click on the folder -button and select your license -file
b.] Click on Install License
. 473 | mscrm- ns.com
License Manager ¢ g s addonscon
o |

k!?a Prodgcts found

24 Pelephonelntegration GXWhkdZ +Bvt1VEYVC CxgSKpLRwXeD8veez9Wix/IILv+154m/ncSbA2Nrm3L3 CopkvTWztaZ2m16+

ﬁ bcuments Core Pack

Documents Coi 2 Pack for M5 CRM 4.0 / per

100/ 4
VALID

Install License
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1.2 Installing the client component

1.2.1 Prerequests

Setting Internet Explorer Security, to enable mail merge from the CRM web client
The tasks below are done on each client machine or on the terminal server.

Documents Core Pack  will run under the standard security settings pre -defined for
the zone ATrusted sitesd, however eaaritypywut of t he
will be prompted if you want to activate the Documents Core Pack  ActiveX add -in.

In orderto run  Documents Core Pack  without being prompted, follow the steps
below.

First, you need to check what Security Zone the CRM system runs in, on the client
machine.
To complete this task, do the following:

1. Start Internet Explorer
2. Type the CRM Server address in the fAAddress Be
3. Check the Zone Setting on the right side of the | nternet Explorer Status

Bar

Example of the Zone Settings:
‘_g Local intranet

The following screenshot shows you how to change the security zone of MS CRM.

| 2 x|

General | Security | Privacy | Content | Connections | Programs | Advanced

Select a'web content zone to specify its security settings.

“:'J] ° ° Trusted sites @g|

Internet Local intranet  Trusted sites Restricted

sies Y¥ou can add and remove Web sites from this zone. All Web sites
in this zone will use the zone's security settings.

Trusted sites
This zone contains Web sites that you 9
trust not to damage pour computer o . .
data. Add this Web site to the zone:

Security level for this zone

< ‘Wb sites:

Custom

Custom settings. http:ffcrm
- To change the settings, click Custom Lewvel.

- To use the recommended settings, click Default Level

[CJrequire server verification (https:) for all sites in this zone

[ Custom Level... ] [ Default Level ]
[ Ok ] [ Cancel
[ ok ] [ Cancel ]
Please enter your crm  -site to this list on every client!
Setup Internet Explorer to allow the Documents Cor e Pack ActiveX controls to run:
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4. Double -Click on the Zone Setting Icon (Local Intranet in this example).
The following dialog box will appear:

Security
Select 3 Web content zone to specify its security settings.

® @ 0 @

Internet EEEENEY Trusted sites  Restricted
sites

Local intranet
."} This zone cantains all Web sites that
-, are on your organization's intranet, -
= U 2
Security level For this zons

Custom
Custom settings.
- To change the settings, click Custom Level.
- To use the recommended settings, click Default Level.

[ Cuskom Level. .. ] [ Defaulk Level ]

5. Click onthe Custom Level button, to view the current Security Zone

Settings. You must now set the following sett.i
APrompto (AEnabled is recommended):
@ Initialize and scripk Ackivel controls nok marked as safe

() Disable

(9) Enable

() Prompt

@ Run Activel contrals and plug-ins
If_’:] Adrminiskrator approved
() Disable
(9) Enable
B I"J: ) Prampt
@ Scripk Activer conkrals marked safe Far scripking
() Disable
(®) Enable
I"t ) Prommpt

6. Click OK twice to accept and close the Security Zone Settings

The Documents Core Pack Clientis no w setup and ready to mail merge from both
Microsoft Word and the Microsoft CRM Web Client.

1.2.2 Installing Documents Core Pack Client

IMPORTANT Before installing the components:
1. Close all Office products (MS WORD, MS Outlook,..)
2. Be sure that the machine is online to the MS CRM server

To go sure you can verify that Word and Outlook not are running, by starting the

Windows Task manager , and checking that WINWORD.EXE and OUTLOOK.EXE
are not running  in the processes list.
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Install the component on the client:

1. Run t Doeuménts Core Pack Clientfor MSCRM4.0 . msi 0
You will see following window:

|__¥ Documents Core Pack Client for MS CRM 4.0 g ll

» Welcome to the Installer for Documents Core
[ 720 & Pack Client for MS CRM 4.0
Y30’
2 The Installer will install Documents Core Pack Client for MS CRM
“ 3 4.0 on your computer. To continue, click Next.
L
5 G
33
Z e
50O
%\o WARNING: This program is protected by copyright law and
o O international treaties.
22
ET)
b A
(@)
2%
O,
22

Click Next ->

2. End User License Agreement(EULA )

i Documents Core Pack Client for MS CRM 4.0 x|

o ] S 'f')%' mscrm-addons.com
Please read the following license agreement ‘\ I' | Documents Core Pack
carefully. 0
FORM OF END USER LICENSE AGREEFMENT ﬂ

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND ;I

« 1 accept the terms in the license agreement: Print I

" 1do not accept the terms in the license agreement

InstallShield

< Back Next > cancel |
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3. MSCRM Server

load rew Esave G Delete |ﬂ‘ Switch ko user Yiew |

—YWieb Server

Cormection: ¢ Standard ¢ Hosted | & Live # Select "Live"

Puofies: [CM Live = Ehter a name for.
. the profile.
Dizcoweny: I il h&p

- Organisation: Imgcrmaddur‘ls j ﬁ E ntﬂr. you Cm
- _ Live organization
Server I name

Hitps: [T [Checking this option requires a certificate)

i |mtegrated zecunty. 0 Supply User

ohnechion Test Enter you Live ID
I ze: Iandreas.list@mscrm-ad il E]:Id PW

Fazswaord I"““’“‘“““ ﬂ

~ Damair: |
=
Test |
Ok | Cancel |

Click OK.
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4. Select Installation Folder

g'? Documents Core Pack Client for MS CRM 4.0

Destination Folder o‘r‘s‘.‘ mscrm-addons.com
‘\.l' l Documents Core Pack

Click Next to install to this folder, or dick
Change to install to a different folder.

Click Next ->
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5. Confirm Installation

i Documents Core Pack Client for MS CRM 4.0

Reatly ininsiall the Eragram o".“b' mscrm-addons.com
The wizard is ready to begin installation. ‘\.I' l Documents Core Pack

Click Install ->
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6. Choose the language you want to use and click OK
R |
Language: 1.1.2529.28681
| English |
—Advanced Options

[V 'Send as PDF-Button is visible.

SMTPServer (f.e. Exchange-Server):

|dssrv-01
S b Note: Make sure that your
Inone s l sever provides SSL or TLS

before choosing it.

—Options for cooperation with Server Component —————
[V Automatically merge to new document

7. After the installation ended go to your MS Word and you will see followin g
new Tool bar wi t hDotumentsBareaPaakn$ ofi MS CRMA, #

Choose CRM Dat £RM acfiviyr fieandt tiee optional buttons  ASend
asPDFiand A Get My Databo

'@i Dokument1 - Microsoft Word

! Datei Eearbeiten Ansicht  Einfiigen  Format  Extras  Tabele  Femster 2

NG HRASRIVE] S BS99 o8] R EG

 wordMailMerge for M5 CRM = | 75 Choose CRM Data | ) Create CRM Activity | 4 Send as PDF | &)

‘El R R N R T S R
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1.3 Language Settings for Documents Core Pack

The Ul of Documents Core Pack can be modified to any language. All Ul display
strings are stored in a XML File.

1.3.1 Language Settings on the Client

1.3.1.1Location of the Language Settings on the Client
The name of the Language XML File is: <language>.XML

The language file is located in the sub folder localization of Documents Core Pack
install ation f ol deQ:\ProgrampFiles ARTM EDViSysteme A
GmbH \ Documents Core Pack Clientfor MSCRM 4\Local i zati ono

Example:
The Language file for the English Ul is: en.Xml
<Language setting> is the language code that Documents Core Pack should use

on the client. Each client can have their own language settings and files.

1.3.1.2Modifying the Ul language on a client

The Ul Language is determined at slammuageup. b¥ot he r
modify this setting, follow this procedure:

L

Press START i RUN
Type Aregedito and click OK
3. Locate the registry key HKEY_LOCAL_MACHINE \ Software \ PTM EDV -
Systeme \ CRMMailMerge
4, Change the value of the filanguaged setting to ano
5. Close the registry editor

n

NOTE: In order to use another language tha n English, you need to create a copy
of the fAen. Xml o6 | anguage fil e, and rename it for
example, to create a Dutch | angulaeml 6i hed t bBerame

translate the strings in the file.
After that you open the r egistry and change the valuel.of @Al ang
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