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1 Installing of Tl for MS CRM 4

Before installing TI, please read this document and follow the steps carefully.

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

1. Remove all old Installations. (*TI TAPI CallOut” and “TI for MS CRM 4")
2. Installing TI for MS CRM 4
3. Configuring the Client

Verify Phone and modem options

You will find this under <Control Panel> <Phone and Modem Options>

Select your Location and press [Edit...]

Phone and Modem Options 2|

@@ The list below dizplays the locations you have SPECii p— |
location from which you are dialing, Edit Location

Dialing Rules | Modemsl Advancedl

Locations: General | Area Code Rules | Calling Card I
Location | Area Code
(& My Location 43 @ Location name: IM}' Location

tian from which you will be dialing.

Area code:

Je

|
|
Wwhen dialing from this lacation, use the fallawing rul
Mew.. Edi. | To access an outside line for local calls, dial:
T To access an outside line for long-distance calls, dial:

Uze this carrigr code to make long-distance calls:

-
Llze thiz carrier code ta make internatiohal calls: I
I jv

Country/region:

Austria

I~ Ta disable call waiting, diak

u]: Cancel

Dial using: ™ Tone " Pulse

QK I Cancel Apply

Local Loop Number

In most Telephone-Systems you have to enter a Local Loop Number to get a line.
If this is the case, you will have to enter this number here.
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Remove this Country-Code and Area-Code

This is a special case. Telephone-Systems don't like it when you try to call in your
own Country with your own Country-Code.

That means if you are in Austria (Country-Code is 0043), you cannot call someone
in Austria with 0043 at the beginning. This is also necessary for the Area-Code.

Example for Austria:

You stored the telephone number with e.g. +43 316 680 880 in CRM.
CallInfo4CRM replaces the + to 00.

New Number to call: 0043316680880.

If you live outside Austria it will work now, but in Austria it won't.

So TAPI CallOut removes this Country-Code and replaces it with an 0.

Correct Working Number: 0316680880

If your Area-Code is 0316 (or 316) it also will be removed.

Correct Working Number: 680880

If you set an Local Loop Number (e.g. 0) TAPI CallOut will send 00316680880 (or
0680880) to your Phone.
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2 Tlfor MS CRM 4 Setup

Now Telephone Integration setup starts.

1. You will see following window:

ii& Telephone Integration Client for MS CRM 4.0 X|

» Welcome to the Installer for Telephone
' ~ Integration Client for MS CRM 4.0

- The Installer will install Telephone Integration Client for MS
< CRM 4.0 on your computer, To continue, dick Mext.

o‘ WARNMIMG: This program is protected by copyright law and
% international treaties.
[y

= Back
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2. Now you have to accept the License Agreement.

iz Telephone Integration Client for MS CRM 4.0 X|

Heense Agreement 4% | mscrm-addons.com
Flease read the following license agreement ‘\. J'0| Telephone Integration

carefully. 9"

FOEM OF END USER LICFNSE AGRFFMFNT ﬂ

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICEMSE AGREEMENT ("LICEMNSE
AGREEMENT") IS A LEGAL AGREEMEMNT BETWEEMN CLIENT AMD
MSCREM-ADDONS.COM. READ IT CAREFULLY BEFORE USIMNG THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AMND ll

% 1 accept the terms in the license agreement! Print |

™ I do not accept the terms in the license agreement

InstalShield
< Back I Mext = I Cancel |
3. In the next window you can choose a language.

& Telephone Integration for M5 CRM 3 - InstallShield Wizard

o
Please select language J,, ‘\ ] mscrm_addn“s.cnm
‘\0{' 1 Telephone Integration
() Deutsch
{JEnglish
< Back ” Mext = ] [ Cancel ]
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4, Now you have the possibility to select your Start options.

i'-‘%“ Telephone Integration Client for MS CRM 4.0 - InstallShield ﬂ

Select Start options

‘r"'i},] mscrm-addons.com

h)
‘\gﬁ | Telephone Integration

¥ Automatically start T on Windows start

[V Start TI after installation

Instalshield
< Back i Cancel |
5. You can select the folder where you want to install Callinfo4CRM. If you

agree with this pre settings select <Next>.
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i'-.?‘ Telephone Integration Client for MS CRM 4.0 5'

Destination Folder o
4 .%.] mscrm-addons.com
Click Mext to install to this folder, or dick ‘\ N 2 | Telephone Integration
Change to install to a different folder. -}

G Install Telephone Integration Client for MS CRM 4.0 to:

C:\Program Files\FTM EDV-Systeme GmbHYTelephone Integration Change. .. |
Client for M5 CRM 4.0Y —

Installshield

< Back

6. All installation settings are done.
Click <Install> to start the installation.

{7 Telephone Integration Client for MS CRM 4.0 X|

Ready to Install the Program 4"}*“. ]
mscrm-addons.com
The wizard is ready to begin installation. ‘\0% Telephone Integration

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

InstallShield

< Back

Cancel |
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7. Server settings...

Here you have to define the settings for the webservices and SQL-server
connection.

IMPORTANT: you have to define both, WebService-settings and SQL-server
settings.

8.1. Web Service

Connection
&% Load @ Switch to admin View

Preferred connection: ©* Web Service i~ S0L Server

WebService IS[]L ]

\nleb Server

MSCRM Server:  |cm:5555

Organisation: |F‘T|"-"| EDY Systeme GmbH

Test

Server: the name of your MSCRM-Server witch you use in your Internet Explorer,
without the http://.

IMPORTANT: if the port is not standard http-port(80) you have to mention the
portnumber as well.

e.g. in our example the servername is brie and CRM-port is 5555

HTTPS: check this box to use https, as you see, a certificate is required.

you can test the connection with a click on "Test”.
IMPORTANT: The user has to be an existing CRM user.
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8.2 SQL Server

@ Switch to admin View

Preferred connection:  (* ‘Web Service i~ S0OL Server

WebService  SQL |

Server: |TEIFI

Catalogs: IF‘TM_EDV_S*,rsteme_Gmb H_MSCEM

Server: choose the SQL server where the MSCRM - Database is running.

Catalogs: choose the MSCRM-catalogue. E.g PTM_EDV_Systeme_GmbH_MSCRM
Again you’'ve got the possibility to logon with your local credentials (Integrated
security) or to supply a specific user. (see 8.1)
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8. TAPI Setup
5] Available interfaces

Interface selection

Awvailable plugins Setup details

TAPI

Select a Line

Skype

Linename

TM Linel00
TM Line101
TM Line102
TM Line103
TM Line104
TM Linel105
TM Linel06
TM Line107
TM Line108
TM Line109
TM Line110

:-|- o

RAS PPPoE Line0000
RAS-VPN-Leitung 0

9. Skype Setup
- Available interfaces

Interface selection

Available plugins Setup details

TAPL
Skype

4 %] mscrm-addons.com
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Other settings

Local Loop Number:
Remave this Country-Code:
Remove this Area-Code:

Extension (your Number):

Enable the plugin at systemstart

Select this plugin as defaultplugin

‘r‘j%] mscrm-addons.com
‘\02'. 1 Telephone Integration

Enable the plugin at systemstart

[7] select this plugin as defaultplugin
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Select the line you want to use and enter the extension number in the field
“Extension (your Number)”.

Now hit register line to check, if the line can be registered. On success a window
like the following will pop up.

Register successfull x|

Device ID: 5

Line Mame: H323 Line

Provider Info: Microsoft H. 323 Telephony Service Pravider

Switch Info:

Address Modes: LINEADDRESSMODE_ADDRESSID

Bearer Modes: LINEBEARERMODE_VQICE, LINEBEARERMODE_DATA

Media Modes: LINEMEDIAMODE_INTERACTIVEVOICE, LINEMEDIAMODE _ALTOMATEDVOICE, LINEMEDIAMODE_VIDED
Is Voice Line: True

Mumber of Addresses; 1

Line Features: LINEFEATURE_FORWARD, LINEFEATURE_MAKECALL , LINEFEATURE_FORWARDFWD
Extension Version: 0

Close the “Register successful” window and hit "Save & Close” to continue.
10. Set up TI for MS CRM 4

To do further customizations see the users guide for TI for MS CRM 4

11. After the installation ended you have to click on the “Finish” button
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i Telephone Integration Client for MS CRM 4.0 x|
- InstaliShield Wizard Completed
"
Os¢"
- The InstallShield Wizard has successfully installed Telephone
'31'3 Integration Client for MS CRM 4.0, Click Finish to exit the
c l..F'_\ wizard,
)
32
="
X
P
L
%
"
)
2%
To-
[#]
29
Q
22
= Back Cancel |

If you selected “Start TI for MS CRM 4 after installation” now TI for MS CRM 4
starts.

2.1 Starting the Client

After successful Installation you should find a new Menu-entry
PTM EDV-Systeme - Telephone Integration forMSCRM 4 - Tlfor MSCRM 4

Click on it and TI for MS CRM 4 starts.
You will only see a little Icon in the right of the Menu-Bar. n

After a few seconds the red cross appears and TI for MS CRM 4 is ready!
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2.2 Closing the Client

Click with the right mouse button on the Icon and a little menu will
appear - click on [Exit].

Show Balloon

History
Info

Setup

Exit

2.3 Configuration of the clients
After installation you can always change the configuration of Callinfo4CRM.

Click the right mouse button on the Icon an select [Setup] (see 3.2).

To activate new serverside settings for CalliInfo4CRM please restart CallInfo4CRM.

3 Contact

If you have problems with the installation send a Email to
support@mscrm-addons.com or call +43 316 680 880 0
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