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1 Common Information

Before installing DocumentsCorePack Server for MS CRM 2011, please read this
document and follow the steps carefully.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the
following administrative tasks:

e Maintaining and configuring SQL Server databases
e Maintaining and configuring IIS based Web Sites / Applications
e Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

e Installing DocumentsCorePack Server for MS CRM 2011.
e Configuring DocumentsCorePack
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2 License
The product comes with a 14-days trial license.

Information about licensing can be found on www.mscrm-addons.com

3 Prerequisites

3.1 Microsoft .NET Framework 4.0 RTM is required

The RTM version of Microsoft .NET Framework 4.0 is required.

3.2 Supported CRM Versions

e Microsoft Dynamics CRM 2011 RTM On Premise
e Microsoft Dynamics CRM 2011 RTM Online

3.3 Windows Identity Foundation

Will be installed as part of the DocumentsCorePack Server Setup.

3.4 Supported Operating Systems

Windows 7 32/64bit

Windows Vista 32/64bit

Windows Server 2008 32/64bit
Windows Server 2008 R2 32/64bit
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4 Installation Server Component

You could install DocumentsCorePack Server for Microsoft Dynamics CRM 2011 on
every supported operating system which is able to connect to your CRM 2011
Server.

During the installation you have to specify at least one organization in which
DocumentsCorePack Server will be installed.

Possible Installation Scenarios
1. Install direct on a CRM 2011 On Premise Server
You could install DCP Server direct on a CRM 2011 On Premise installation.
Then you will have full functionality like File Explorer or SharePoint
Integration. When you specify a On Premise Connection Profile you have to
run the setup on the CRM Server.
2. Install for CRM Online
When you want to use CRM Online, you could install DCP on every supported
operating system. You have to specify a valid CRM Online profile. In that
scenario you have limited functionality of DocumentsCorePack Server. You
could not use the following features
a. SharePoint Folder and Site Integration
b. File Explorer Integration
c. Document Summary

Attention: After the setup is completed, you could start the DocumentsCorePack
Server Configuration in the Windows Start Menu to install and configure
DocumentsCorePack Server into other CRM Organizations.
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4.1 Intro

Run the DocumentsCorePack Server for MS CRM 2011 Setup file.
The following window will appear:

ﬁ DocumentsCorePack Server for S CRR 2011 @
» Welcome to the Installer for
'f ~ DocumentsCorePack Server for MS CRM 2011
o J'; ., Yersion 5.0
~
-
- The Installer will install DocurmentsCorePack Server For M5 CRM
"é %F- 2011 on your computer, To conkinue, click MNext,
e
s C
32
v
X

S
e
%Qv W AR MIMNG: This program is protected by copyright law and
~ o international kreaties,
2D
EXT)
-

< Back Mext = ] [ Cancel

Click [Next] to proceed.

INFORMATION: If an upgrade is detected, a message will be shown and the setup
will go to chapter 4.4 directly after accepting the EULA [4.2]
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4.2 EULA ( End User License Agreement )

ﬁ DocumentsCorePack Server for b5 CRR 2011

Please read the Following license agreement A A2 Documents Core Pack
‘-Gf |
carefully,

(3]

License Agreement J‘_ ‘i |mscrm-addnn$ com

FORM OF END USER LICENSE AGREFMENT

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMEMNT

IMPORTAMNT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
HGREEMENT") IS A LEGAL AGREEMEMT BETWEEN CLIEMT AMND
MECEM-ADDOMNS, COM, READ IT CAREFULLY BEFORE USIMG THE
SOFTWARE, IT PROVIDES & LICENSE TO USE THE SOFTWARE AND
COMTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AMD

I do not accept the terms in the license agreement

Inskallshield

-

@) I accept the terms in the license agreement Prink

< Back |[ Mext = ] | Cancel

Click [Next] to proceed.

4.3 Folder Selection

Here it's possible to set the installation directory

j_%—‘ DocumentsCorePack Server for b5 CRR 2011 @
Destination Folder
4> | mscrm-addons.com
Click Mext toinstall ko this Folder, or click ‘\ J' | Documents Core Pack
Change to install ko a different Folder, o
G Inskall DocumentsCorePack Server For MS CRIM 2011 ko
C:\Program Files (x36)\PTM EDY-Swskeme Change. ..
GmbHDocumentsCorePack, Server for M3 CRM 20110,
InstallShield
| < Back, |[ Mext = ] | Cancel

Click [Change] to specify a different installation path.
Click [Next] to proceed.
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4.4 Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].
ﬁ DocurnentsCarePack Server for k5 CRM 2011 @

Ready to Install the Program J‘_ Y | mﬂcrm'addﬂns.f:ﬂm

The wizard is ready to beqgin inskallation, % 4’| Documents Core Pack
‘of |

Click Install to begin the installation,

If wou want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

InskallShield

< Back ” Install ] [ Cancel

4.5 Install Windows Identity Foundation

To use DocumentsCorePack Server for MS CRM 2011 you have to install the
Windows Identity Foundation. This window will only pop up when the Windows
Identity Foundation is not installed.

]

tdicrasoft WIF Prerequisitelnstaller

Welcome to the WIF Prerequisite Installer. Detection finished

[dentified O3 Windows 7 64-bit
0S5 Architecture: 64 bit

YWIF Installation Status - NOT Installed

Install I [ Cancel
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To configure your CRM Server, select your Profile or create a new profile and

select your CRM Server type:

Logon infarmation

ExistingProfiles |

—Select vour Crm Type

LI Manage |

" Standard [onPremize) ™ IFD [Hosted)

" CRM Online

—LCFRM Discovery Service :

Fer =] |

—Login Credentials

[¥ Uze default Credentizl: Mot enough information to retrieve organzations

Usermame I Dramain I

Pagsward I

Fietrieve Organizations |

Organizations

Friendly name | Unigue name | Service JAL

Shaow log |

] | Cancel |

Choose the server path and add your login credentials by filling in the field’s

username, password and domain or choose the default credentials. As soon as the
Organizations are retrieved press the “OK"”-button.

Logon information

ExistingProfiles |

LI Manage |
—Select your Crm Type
% Standard [onPremise] " IFD Hosted) " CRM Online

—CRM Dizcowery Service :

|htipf | Jorm2011re1:6555
—Login Credentials

[ Use default Credential: ptm-edv\administrator

Uszermame Iadministlator Domain Iptm-edv FPazsword I *******

Retrieve Organizations |

Qrganizations

Friendly narne | Unigue namea | ServicelRL | -
L8 alist alist alist
EBPTM EDY System...  PTMEDYSystemeG...  FTMEDWSpstemeGmbH
08 ctemek cternek cternek

1 [

Show log |

] Cancel |
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4.7 Finish

The DocumentsCorePack Server Configuration will start automatically for the
organization you selected during the setup.

5 Uninstall Server Component

To uninstall DocumentsCorePack Server for MS CRM 2011 select Programs in
Control Panel.

=3 e

u@ ﬁ » Control Panel » - |&’. | ‘ Search Control Panel P [
Adjust your computer's settings View by: Category =
gl  System and Security User Accounts
k ’3 Review your computer's status i "E'Chan e account type
A Back up your computer - g e

Find and fix problems

Network and Internet w
&I

Appearance and Personalization
Change the theme
Change desktop background

View network status and tasks Adjust screen resolution

Choose hemegroup and sharing options

-
. - Clock, Language, and Region
, / Hardware and Sound guag ~eg
R . . i Change keyboards or other input methods
% View devices and printers Change display language
Add 3 device 9% dispEy fanguEg

Programs i
Uninstall a program R

Get programs

Ease of Access
Let Windows suggest settings
Optimize visual display

r o
e !
[ ==Y

Search for DocumentsCorePack Server CRM 2011 in “Uninstall or change a
program” to uninstall DocumentsCorePack Server. Follow the instructions to
uninstall DocumentsCorePack Server.

[E=N e =
S
@le » Control Panel » Programs » Programs and Features - | ‘,‘ | Search Program yel |
o P Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
&) Turn Windows featurepgn or
i Organize * = - @
Install a program from the B
network MName Publisher Installed On
icrosoft NET Framework 4 Client Profile Microsoft Corporation 23.08.2010
icrosoft MET Framework 4 Extended Microsoft Corporation 23.08.2010
44 Microsoft Dynamics CRM 5.0 for Microsoft Office Ou...  Microsoft Corporation 23.08.2010
©a Microsoft Office Professional Plus 2010 Microsoft Corporation 23.08.2010
[ Microsoft ReportViewer 2010 Redistributable Microsoft Corporation 23.08.2010
[ Microsoft SQL Server 2008 Microsoft Corporation 23.08.2010
[l Microsoft SQL Server 2008 Browser Microsoft Corporation 23.08.2010
3 Microsoft SQL Server 2008 Mative Client Microsoft Corporation 23.08.2010
3 Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 23.08.2010
|?3M\[I’DSU& 5QL Server Compact 3.5 SP2 ENU Microsoft Corporation 23.08.2010
[ Microsoft SQL Server VSS Writer Microsoft Corporation 23.08.2010
[9] Microsoft Visual C++ 2010 %86 Redistributable - 10.0.... Microsoft Cerporation 23.08.2010
23 Windows Live ID Sign-in Assistant Microsoft Corporation 23.08.2010
< m 4

Currently installed programs Total size: 164 MB
Eal
}; W 13progrems installed

L

10
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6 Installing the client component

6.1 Installing Documents Core Pack Client

IMPORTANT Before installing the components:
1. Close all Office products (MS WORD, MS Outlook,..)
2. Be sure that the machine is online to the MS CRM server

To go sure you can verify that Word and Outlook not are running, by starting the
Windows Task manager, and checking that WINWORD.EXE and OUTLOOK.EXE
are not running in the processes list.

Install the component on the client:

1. Run the "Documents Core Pack Client for MS CRM 2011.exe"” Setup file.
You will see following window:

13! DocumentsCorePack Client far M3 CRM 2011 ==
- Welcome to the Installer for
'f g DocumentsCorePack Client for MS CRM 2011,
0 7 [ ] Yersion 5.0
-
L1
- The Installer will install DocumentsCarePack Client For MS CRM
‘é ’-%n 2011 on wour computer, To conkinue, dick Mext.
=
5 C
332
\
Ze
L
o O
%ﬂ& WARMIMG: This program is pratecked by copyright law and
g o inkernational kreaties,
X
)
-P -
L]
2%
Q
2>
< Back Mexk = ] [ Cancel
Click Next ->

11
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End User License Agreement(EULA)

13 DocumentsCarePack Client for M3 CRM 2011 ==

License Agreement 4°% | mscrm-addons.com

Please read the Following license agreement % 4’| Documents Core Pack
‘\qf |
carefully,

FORM OF END USER LICENSE AGREEMENT -

MSCEM-ADDONS.CONM SOFTWARE LICENSE AGEREENMENT

IMPORTAMNT: THIS SOFTWARE LICEMSE &GREEMENT {"LICEMSE
AGREEMEMT") IS A LEGAL AGREEMEMT BETWEEN CLIENT AMD
MSCRM-ADDOMS, COM, READ IT CAREFULLY BEFORE USIMNG THE
SOFTWARE. IT PROVIDES & LICEMSE TO USE THE SOFTWARE AND
COMNTAIMNS WARRAMNTY INFORMATION, LIABILITY DISCLAIMERS AMND -

(@) I accept the terms in the license agreement

(711 do mot accept the kerms in the license agreement

Installshield
< Back ][ Mexk = ] [ Cancel
MSCRM Server
Logon information
E xisting Profiles |[HKLM] crm2011rc1:5555 - PTM EDY Systerne GmbH ﬂ tanage
Select pour Crm Type
{* Standard [onFremize) " IFD [Hosted) " CRM Drline

CRM Discovery Service ;
httpif w| |erm2011rel 5555

Login Credentials
W Uze default Credentialz Integrated 5ecurity [PTM-EDV\admnistrabor]

Usemame Domain Password

Retriewe Organizations |

Organizationz

Friendy name Unique name Servicel JRL -

8 playground

playaround
] GmbH

28 clemek cternek ctemek

Showva log ak ‘ Cancel ‘

Enter on this page the Name of the CRM Server.
This is the name you enter in the Internet Explorer(without http://).
Also enter the port number if it is not standard

Click "OK” ->
12



4% | mscrm-addons.com

N/ Document Core Pack
‘o' for MS CRM 2011

3. Select Installation folder

12! DocumentsCarePack Client for MS CRM 2011 ==

Destination Folder

4°% | mscrm-addons.com

Click Mext to install ko this Folder, or click, ‘\ "f | Documents Core Pack
hange to install to a different Folder, .

G Install DocumentsCorePack Client For M5 CRM 2011 to;

C:\Program Files (x36)PTM EDY-Systeme GrmbH\Documents Core Change. ..
Pack Client For MS CRM 20114

InskallShield
< Back |[ Mext = ] | Cancel
Click Next ->
4. Confirm Installation
5] DocumentsCorePack Client for M3 CRM 2011 =

Ready to Install the Program J( i Y | mscrm-addﬂns com

The wizard is ready to begin installation, ﬁ\g‘f | Documents Core Pack
Click Install ko begin the installation.

If wou wank to review or change any of wour installation settings, click Back., Click Cancel ko
exit the wizard,

InstallShield

< Back. |[ Install ] | Cancel

Click Install->

13
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Documents Care Pack Optians

Betwp Ly 2059

Set your preferred Settings

Advanced Optionz
Defaulttype:;

[T - |

¥ 'Send as FDF-Buttan is visible,
[ Organization-Button visible

Options for cooperation with Server Component

¥ automatically merge to new docurment

Ok |

Document Core Pack
for MS CRM 2011

Choose the preferred options you want to use and click OK

After the installation ended go to your MS Word and you will see following
new Toolbar with the Buttons “"Documents Core Pack for MS CRM",
Choose CRM Data", “"Create CRM activity" and the optional buttons “"Send

as PDF" and “Get My Data”:

'@ Dokument1 - Microsoft Word

! Datei Eearbeiten  Ansicht  Einfiigen  Formab  Extras

Tabele

HANE=R" RERENN= RN A - SN - AR RN RN e N N

Fenster ¢

: wordMailMerge For M3 CRM | 7% Choose CRM Data | Create CRM Activity | 4| Send as POF | &)

L] R IR A R

- (]

|E“ (= L Docurnentl - Microsoft Waord = = 2
Home Insert Page Layout References Mailings Rewview Wiewy W, s ckm-addaons.cam (A) 9
5 Open Template - - L Focker =
: o o B W @ m
) Sawe Template i
. . Chonose  Create CRM - Send Documents Core Help FThA ED%
W Insert MailMerge Fields | cRM Data Activity a3 POF Fack Settings Systeme GmbH
Templates Get M5 CRM Data Settings Help Qrganization
r

The installation is completed now. Click on “Finish”.

‘ﬁ DocumentsCorePack Client for M3 CRM 2011

=5
» InstallShield Wizard Completed
e
L4
O, .!'/
- The InstallShield Wizard has successfully installed
"5 DacumentsCorePack Client For MS CRM 2011, Click Finish to
[ LF\ exit the wizard,
B
32
by
X
-
20O
%%
Fe) % Launch WordMailMerge DataProvider
r-)
e
X
2%
Q
23

= Back

Cancel

14
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6.2 Installation on a Terminal Server
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To install Documents Core Pack on a Terminal Server, you must open the Control
Panel, then open the Add/Remove Programs-option and click on the ,Add new

programs" button.

Now click on the ,,CD or floppy disc"-button to open the installation wizard and

chose the DCP-Setup-file.

Finally you have to click on ,Finish" to start the installation.
550ftware

Ein Programm von D oder Diskette hinzufigen

L. Klicken Sie auf "CD oder Diskette”, umn ein Programm von einem CO-ROM-Laufwerk oder einem
@j Diskettenlaufwerk hinzuzufigen

Programme von Micrasoft hinzufligen

Irn Metzwel
klicken Sie auf "'Fertig stellen”, falls dies das gewiinschte
Imztallationspragranmm ist. Klicken Sie auf ' Zurlick”, um den
automatischen Suchworgang zu wiederholen. Klicken Sie
auf "Durchsuchen”, wenn Sie das Installationsprogramm
zelbst suchen miochten.

Offner:

Core Pack Server for M5 CRM 4.0.exe" Durchzsuchen... |

< Zurlick. I Fertig stellenl Abbrechen

Klicken Sie auf Windows Update", um neuq_Windows-FunktionenJ Geratetreiber oder Windaws Update |
Systemupdates Uber das Internet hinzuzufigen.
Programme Installationsprogramm ausfihren Kategorien jv

ISi[=1 3

You will see following window:

!
.
e, Qe
?\"‘r\o’ WARMING: This program is protected by copyright law and
o O inkernational treaties,
22
EAT)
2%

13! DocumentsCarePack Client for M3 CRM 2011 (23]
» Welcome to the Installer for
'f ik DocumentsCorePack Client for MS CRM 2011,
0 - J" Yersion 5.0
«“O-
- The Installet will install DocumentsCorePack Client For M3 CRM
"é h 2011 on wour computer, To continue, click Mext,
<
faaf'..‘-.
32

< Back Mext = ] ’ Cancel

Click , Next"

15
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End User License Agreement (EULA)
15} DocumentsCarePack Client far MS CRM 2011 ==

License Agreement ..', \ﬁ. | mSCrm‘addﬂns com

Please read the Following license agreement ‘t. J'. | Documents Core Pack
carefully, .

FORM OF END USER LICFNSE AGREERMENT *

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMNT: THIS SOFTWARE LICENSE AGREEMENT ("LICEMSE
AGREEMEMNT") IS A LEGAL AGREEMENT BETWEEN CLIEMNT AMD
MSCEM-ADDOMNS, COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE, IT PROVIDES A LICEMSE TO LISE THE SOFTWARE AND
COMTAINS WARRAMTY INFORMATION, LIABILITY DISCLAIMERS AMD =

@) I accept the terms in the license agreement Prink |

I do nat accept the kerms in the license agresment

InstallShield
< Back |[ Mext = ] | Cancel |
Select Installation folder
15} DocumentsCarePack Client far MS CRM 2011 ==

Destination Folder

4% | mscrm-addons.com

Click Mext toinstall ko this Folder, or click ‘t. J'. | Documents Core Pack
Change to inskall ko a different Folder, .

G Install DocumentsCorePack Client For M5 CRM 2011 ko

C\Program Files (x36)PTM EDV-Syskeme GrmbH\Documents Caore Change. ..
Pack Client For M3 CRM 201115

Inskallshield

< Back. |[ Mext = ] | Cancel

Click ,,Next"

16
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Confirm Installation

ﬁ DocumentsCorePack Client for k5 CRAM 2011

=

d
4% | mscrm-addons.com

‘\gﬁ' | Documents Core Pack

Ready to Install the Program

The wizard is ready to begin installation.
Click Install to begin the installation,

If wou want to review or change any of vour installation settings, click Back. Click Cancel to
exit the wizard,

Inskallshield

[ < Back ][

Inskall ] [ Cancel ]

Click ,install®

In the connection-dialog you have to enter the CRM servername with the port.
(eg : servername : crm, port : 5555)
When installing on Terminal Server, you have to change the “Login Credentials”.
Uncheck the “Use default Credentials” and enter a valid username, domain and

password.

Logon information

E xisting Profiles |[HKLM] crm2017rz1:5555 - PTM EDY Systeme GrbH ﬂ tanage
Select pour Crm Type
* Standard [onPremize) " IFD [Hosted) " CRAM Orline
CRM Dizcovery Service
http:f w | |erm2011rel 5555
Login Credentials
W Use default Credentialz Integrated Security [PTM-EDY\.administrator)
Usemame Domain Password
Retrieve Drganizations |
Organizations

Friendly name Unique name

ServicelRL

playground
FPTHEDYSystemel. ..
clemek.

8 ctemek

Shova log

playground
PTMEDYS pstemezmbH
ctermek

4 [m

Ok, Cancel ‘

17
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IMPORTANT: Finally you have to change a registry entry to use integrated
security.

Start > Run > ,regedit"and browse to "HKEY_LOCAL_MACHINE\SOFTWARE\PTM
EDV-Systeme\ and choose the configured profile (you can see the profile used in
the

HKLM\SOFTWARE\PTM EDV Systeme\DocumentsCorePackclient2011\ActiveProfile
setting)

The regarding entry is called ,CrmUselIntegratedSecurity". Change the value to
Jtrue®

1" Registrierungs-Editor

Dakei  Eearbeiten  Ansicht  Favoriten 7

=l Arbeitsplatz Zeichenfolge bearbeiten EE
-] HKEY_CLASSES_ROOT sabzt)
F-{_) HKEY _CURREMT _LISER Name:
=+ HKEY_LOCAL_MACHINE |CrmUseIntegratedSecurit}l
-] HARDWARE - —
- SaM I
(1] SECURITY |Trud R
=] SOFTWARE
&3 A0S 0k | Abbrechen |
i 0 Classes [ REG_52 Fal
B0 Clients J _ alse
{:I Gemplus el sorhls REG_5Z Administrator
512 Microsoft b]oescription REG_SZ TERMINALSERVERE! Administrator 29,05,2009 11:46:56
{:' ODBC DiscoveerrmServiceUrl REG_SZ http: fromadur : 5555/ MSCrmSeryvices] 2007 [CrmService, .
{:l Policies DiscoveryMetabaseServiceUrl REG_5Z http: ffromadur ;5555 /MSCrmServices/ 2007 /Metadatas. .
D Program Groups excludeMetaDataService REG_5Z False
{7 Schiumberger HttpsDiscovery REG_5Z False
{:l Secure OrganisationFriendlyName REG_3Z PTM EDY Systeme GmbH
B Wowed32Node [ab)organisationtiame REG_SZ PTMEDYSystemeGmbH
(-] Classes PerUserFieIdName REG_SZ new_tiuser
B0 Clients PreFerredConnection REG_SZ 1
&8 Gn.amplus RetryOnConnectionFailed REG_5Z False
[J--% Microsoft 2] 5qicataloghiame REG_SZ
D"{:l E[:BC [ab]sqiservertiame REG_SZ
alicies :
SquseIntegratedSecuritv REG_3Z True
-{_7 Program Groups T
[aB] Timeout REG_SZ 90000
£ PTM EDY-Systeme N :
E{:' Profiles UseWebProxy REG_SZ False
L LY 05207479
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To uninstall DocumentsCorePack Server for MS CRM 2011 select Programs in

Control Panel.

=1 |Eom =3

O@ ﬁ » Control Panel »

Adjust your computer's settings

%
@,'

/ Hardware and Sound
"

% View devices and printers

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Add a device

E=—% Programs
; 4 Uninstall a program

L Get programs

8,

.
b
o

ol

- |¢’. | ‘ Search Control Panel

View by: Category ~

User Accounts
'&' Change account type

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resclution

Clock, Language, and Region
Change keybeards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

Search for DocumentsCorePack Client CRM 2011 in “Uninstall or change a
program” to uninstall DocumentsCorePack Client. Follow the instructions to

uninstall DocumentsCorePack Client.

[E=H SR =)

o
@Uv v Control Panel » Programs » Programs and Features

Contrel Panel Home

Uninstall or change a program

View installed updates

B Tum Windows featuredxon or

Bt Organize =
Install a program from the =
network Name

=

524 Microsoft MET Framework 4 Client Profile
52 Microsoft NET Framework 4 Extended

dd Microsoft Dynamics CRM 5.0 for Micresoft Office Ou...

£.a Microsoft Office Professional Plus 2010

[ Microsoft ReportViewer 2010 Redistributable

3 Microsoft SQL Server 2008

|j Microsoft SQL Server 2008 Browser
|3 Microsoft SQL Server 2008 Native Client

|3 Microsoft SQL Server 2008 Setup Support Files
I:ﬁ Microsoft SQL Server Compact 3.5 5P2 ENU

|j Microsoft SQL Server VS5 Writer

["5] Microsoft Visual C++ 2010 %86 Redistributable - 10.0....

a Windows Live ID Sign-in Assistant

To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.

- | +y | | Search Programs and Features 2 [
=~ @

Publisher Installed On
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010

4|

I

——
4

P |
“L'

13 programs installed

Currently installed programs Total size: 164 MB
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8 Configuration

The DocumentsCorePack Server for MS CRM 2011 Configuration allows you to
specify DocumentsCorePack-Settings. E.g.: configure on which entities you want
to see the Print in Word Button

After Starting the DocumentsCorePack Server Configuration you'll see following

window.

8.1 Ribbon

% Docurnents Core Pack Sepver Config 3.0/ alist @ crm2011rc1:5555 EI' [=] '@
Ribbon General Settings SharePoint

Change the Ribbon in CEM

Mame of the Button:  Print in Ward

[] Dizable Microzoft Dynamics CRM Mail Merge Button

Entity Mame Select *

Account

A ctivity

m

Appointment
Article

Article Template
Business Unit
Campaighn
Campaighn Activity
Campaigh Response
Case

Case Resolution
Competitor
Competitor Address
Cannection
Cannection Rale
Contact

Cantrack

Cantrack Line

Contract Template

1

=
e

] DDDDDDDDDDDDDDDDDDH

][ Cancel l

Here you could configure the entities where you want to see the Print In Word
Button.
You could also specify the text of the button.

And you can choose to disable the CRM Integrated Mail Merge functionality: This
means, that the permission to use the CRM Integrated Mail Merge is removed
from every security role. Please note that not every security role, e.g. System
Administrator, could be modified so users with these roles could still use the CRM
Integrated Mail Merge.
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After you applied the Settings, you’ll see the Print in Word Button on the selected
entities on:

- The entity grid:

A Microsoft Dynamics CRM
Accounts View Charts Add Customize
HE Activate Share @
ARG O 2 & &8I »
= aﬁ Deactivate Iqa Copy a Link -
New Edit Merge Detect Send Dlrect Add to Marketlng Connect A55|gn . . Print in |
X Delete . Duplicates » ~ E-mail =] E-mail a Link . Word Wao
Records Collaborate www.mscrm-addons.com
Workplace | A | @ M Get Started with Accounts
An account is a company or corporation that you do business with.
4 My Work
[2% Dashboards 1. Import 2. Use
Activities + Import from Files 7 About Quick Campaigns
] calendar e About Importing + Detect Duplicates
{F Impaorts Ovenview Video ff About Sharing & Assigning
@ Duplicate Detection
"~
&y Queues
@ Articles Accounts: My Active Accounts ~
E Reparts | Account Name = Main Phone Address 1: City | Primary Contact
g Announcements -
[V][F ACompany
4 Customers
|B Accounts
|85 Contacts

- The entity record itself:

ad
Account Add Customize
I I I ! IgY save & New o8 % % %g
;ﬁ Deactivate I}
Save Save & Print in Add to Marketing Connect Assign
Close X Delete Word List -
Save www. mscrm-addons.com Collaborate
Information Account
- General A CDI"I'IPEI'I}'
pucl Primary Contact
- Contacts
- Motes & Adivities
- Preferences Credit Limit
Related
—1 | ™ General
4 Common =
|=] More Addresses Account Name ™
i Activiti
ﬁ IHES Primary Contact
Ly Closed Activities
fg Sub-Accounts Account Mumber
=| Contact
lE antacts Parent Account
g Relationships
=l - . -
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8.2 General Settings

% Documents Core Pack Server Config 5.0/ alist @ crm2011rc1:5553

i]
g
H

Ribbaon seneral Settings SharePoint

— ]

Debug [l n

Irnport DCP Templates -

Datasource: uset-dependent =

Marmes to cut parentcustomerid-pcl parentaccountid-
palnationnameid-nnl

Replace Special Characters  &#x000D; w0004
SR 013; |-, St 004, |

Additional Entities pricelevel territary -
Entities don't shou itvaicedetail quotedetail opportunity -
produck

Falder Displayatiribute

Here you can define the attribute for each
entity which should be used for the
foldername [affects both, SharePaint and
File Explaret], You could ignore this
setting when wou don't sawe your
docurments in ane of this lacations, Per
default the "name” attribute is used,

Configure for entitites

a. l ’ Cancel

Import Templates
Please Refer to chapter 10.2

Language

You can choose the language in the dropdown-box. Languages are listed in
language code (en for English, de for German)

To add another language please see chapter 10

Debug
Leave unchecked. This option is used by our Support to simplify bug fixing.

Data Source
Here you can select the type of data source. This contains cached information
from the CRM, which can be used with DocumentsCorePack Client.

Names to Cut
For detailed information see chapter 11

Replace Special Characters
Treated special exceptions or certain Coding problems with CRM.
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7. Additional Entities
Documents Core Pack only shows customizable entities by default. If you want
to use other entities for Documents Core Pack you have to define them in
here.

8. Entities don’t show
Entities that are registered here, will be hidden and are not useable/visible
with DocumentsCorePack.

8.3 File Explorer

ﬂ DocumentsCorePack Server Config 5.7 /;/ PTMEDYSystemeGmbH @ crm2011r2:5555

Ribbaon General Settings File Explarer SharePaint Docurment Summary  Adwanced

¥ save Documents in Fileshare

Documents Default Falder |
Configure falders for Configure Falders |
™ separate folders by Business Units Configure Folders |

Here you can configure where you want to see
the created documents for an entity Configure Entities |

FileExplorer Documents MavBar Mame FileExplorer Documents

(] 4 | Cancel |

Here you could enable the File Explorer Integration. Documents generated
through DocumentsCorePack Client will be saved on the specified file share.

1) Save Documents in fileshare

Check here to activate.
Notice: It's not possible to use both, SharePoint / File Explorer.
When activating File Explorer, SharePoint will be deactivated automatically.
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2) Documents Default Folder
Specifies the file-share to which the created documents should be saved
to.

You can choose/create a folder with a click on [...]

Browse For Folder EER

‘J My Metwork Places

= 9 Entire: Metwork,
Ij Microsoft Carparation Folder Sharing
ij Microsoft Terminal Services
8 Jvicrosoft Windo
(¥ b Client Metwark b

) _share_on Dey-crm3

£ 250GB_HD on Po-crmdema

;_LJ' c$ on PC von Christian Ternek (po-dese1)

£ o on pe-buildinstaller -

[ake Mew Folder | 0] 4 I Cancel |

4

|»

3) Configure Folder for entities

Here you can specify a specific folder for each entity,

Select folder for entities

Entity =
Account Folder | %] Kdefault)

account Master Folder | x| (default)

Address Folder (default)

Appaointment Folder (default)

Campaign Folder il

Campaign Activity _Folder | ] Click here to open the
Campaign Response Folder | ﬁ (default) folder-selection

Case Folder | _x Ldefault)

CCE Project Folder | %] (detQuit)

Competitar Folder | x| (defaul®y

Contact Crolder | ] \\Dev-crm3WWy Click here to reset to
Contract Folder | %] (default) defaul

Contract Line Folder | %] (default) ( erau t)

E-mail Folder | x| (default)

Employment Type Folder | %] ¢default)

Facility/Equipment Folder i[ (default)

Faux Folder | x| (default)

frh_entity2 Folder | %] (default) -

Cancel QK |
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Click on [Folder] to open the Selection (e.g contact)

Browse For Folder EHE

Select Folder For Conkact

& CRMweh -]

& PTMEDY-Systeme GmbH

;_,;'" WMM-Documents

& wordMailMergeDocuments

) {afd4eede-9d61-dal1-8f5
ol Contactks

;f" wordMailMergeTemplates

%2 Printers and Faxes

) Scheduled Tasks -
L - I
4| | 3

[1ake Mew Folder | (0] 4 I Cancel |

A

0= HEE

All documents for entity account will be saved to this folder afterwards.

If you set this option to (default) documents will be saved to the root of the
file share.

4) Configure Entities

Here you could define on which entities you want to see the “File Explorer
Documents”. This will be the default name of the navigation item within
CRM. You could change this name with the “File Explorer Documents
NavBar Name” Setting.

e ——— List, Andreas =
E Account | Add 1SV PTM FTM EDV Systeme GmbH o

H I Save & New < % g ?ésc:::guvnk @ @ i%

344 Deactivate

Save Save & Printin  Add to Marketing Assign Run Start Run
Clase )( Delete Waord List E\-‘ E-mail a Link Workflow Dialog Report~
Save DCP Collaborate Process Data
Information ' Account || ¥
General ~ ptm EDV-Systeme
[EEEIE Primary Contact Preferred Method of Contact Owner
G e 54 Ternek Josef 8 ternek josef
Motes & Activities
Contacts Credit Limit Annual Revenue
Unspecified
42 Open root directory 2 Open in Explorer 4 Uplozd File

Related .
| =] More Addresses | | Name Anderungsdatum Typ Grale
‘Q‘j Activities Dieser Ordner ist leer.

[ Closed Activities

i;é Sub-Accounts

[iq Contacts

$ Relationships

(% Documents

<.} FileExplorer Docume. .
% Document Summary
% EmailPreview

L AdtivityPreview - | | Status Active

You have a toolbar with three simple c;ptions available

1. “Open root directory”: If you have a subfolder structure within this folder
you could navigate through the folders. And with a click on this button, the
root folder will be opened again
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2. “Open in Explorer”: This will open the directory direct in a Windows
Explorer Window
3. “Upload File"”: You could choose a file and upload it to this folder. There will
automatically an activity be created.
£ | DocumentsCorePack - Upload Document -- Webseitendialog =

Upload new document

Please select the type of activity
@ Letter © Email © Fax

Select the file you want to upload

[ Durchsuchen.. |

Select the subfolder
[ROOT]
Open uploaded file [¥] Delete file after upload

@ Incoming ) Outgoing

oK l [ Cancel
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% DocumentsCorePack Server Config ¥5.7 // PTMEDY¥SystemeGmbH @ crm2011r2:5555

Ribbon Gerneral Settings File Explorer SharePoint Document Summary  Advanced

¥ Save Documents in SharePoint

& CRM Integrated £ save in Folders € Save in Sites

SharePaoint Server I

Use HTTPS E Configure Certificate |
Raot Site | o
Template I j -I
Document Library Mame I

Entity Specific Sites Configure |
Entity Relation Sites Configure |
Entity Site Mame Configure |

¥ Use Unique Permissions

— Activity Settings

Here wou can configure
wehere you want to see the
created daocuments for an
entity

SharePaint Docurments MawBar Mame

Canfigure Entities

[T Use other aspe-site

ISharePoint Documents

] | Cancel |

You could decide between three SharePoint Integration Options:

1.

CRM Integrated: You have to configure the SharePoint Integration within CRM

to use this integration. When enabled, the documents generated through
DocumentsCorePack Client will be saved in the CRM specified SharePoint

location for each record.

Save in folders: A new folder will be created for each record
Save in Sites: A new site will be created for each record
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8.4.1 Save documents to SharePoint settings - Folders

Here it's possible to define how the documents should be saved to the SharePoint
Folders. You have to select "Save in Folders".

i CRM Integrated ¥ Save in Folders € Sawve in Sites

SharePoint Server I ﬂJ

Use HTTPS - Configure Certificate |
Daocuments Default Falder I |
Configure folders far Configure Folders |
Mewr Folder for each row " Configure for entities |

— Activity Settings

Here you can canfigure
wihiere you want to see the
created docurents for an
entity

Configure Entities

[T Use other aspx-site

SharePoint Documents MavBar Mame ISharEPDiﬂt Documents

1) SharePoint Server

Please enter the URL to the SharePoint Server. With a click on the Refresh
button you could check if the WebService is installed.

Notice: The Documents Core Pack - services have to be installed on the
SharePoint to activate.

You'll get following notification if the necessary services could not be
found:

@ The "UploadFile. asmix" WebService on castella was not Found! Saving merged documents on SharePaint is disabled!

Wiould wou like to open a link to a knowledge Base Article how to install the WebService on SharePoint?

In this case you’ll have to install the DCP Sharepoint services on the
SharePoint

-> see KB-article:
http://support.mscrm-addons.com/default.aspx?KB=10272
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2) Documents Default Folder
Specifies the default folder for documents saved with Documents Core Pack

You can choose the folder with a click on [...]

e ——————— May you don’t have permissions to read the existing
= Home folders, in this case you can change the user with a click

1+ Dacument Center
E D ocuments

on [Specify User]. You have to specify a user which is
e Site Collection Administrator.

- Sites Specify User

[ [ [

Usemame I admin
Password Ixxmm.xx
Domain Icrmd omai]

Cancel | OK

Specify Uzer | Cancel

3) Configure Folder for entities

Here you can specify a specific folder for each entity,

select folder for entities

Entity =
Account Folder | i[ Docs/Documents/account

Account Master Folder'}o |  (default)

Address Folder | {default)

Appointment Folder | % default)

Campaign —Falder | x| Click here to open the

Campaign Activity Folder | x| (defa . L
Campaign Response Folder | ilv {defaul folder-selection

Case Folder | x| = ‘Sefault)

CCE Project Folder | | (de UQ

el _Folder | x| (default) Click here to reset to

Competitar Folder | x| (default) (default)

Contact Folder | x| (default)

Contract Folder | %] (default)

Contract Line Folder | x| (default)

E-mail Folder | | (default)

Employment Type _Folder | x| fdefault)

Evaluation Folder | | (default)

Event Folder | x| (default) -

Cahicel ] |

Click on [Folder] to open the Selection (e.g account)
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Select folder for Account |

[+ Home

- Dacument Center

= Documents
-- Wiordh ailt erge Warlagen
-- contact
EI apcuunt

()

- M e
i Search
i Sites

I+
{ul)

51

Specify Uszer | Cancel ok,

All documents for entity account will be saved to this folder afterwards.

Set this option to (default) to use the Documents default folder

New Folder for each row

Here you can choose if you want to have an extra folder for each record of
an entity (e.g. account, contact,....)

you can set this option by default with the checkbox.

To specify this option for each entity, click on [Configure for entities]

New folder For entities

Entity =
Account [¥ {default
Account Master [+ {default)
address [¥ {default
Appointment [V {default}
Campaign [¥ {default)
Campaign Activity [¥ (defaulty
Campaign Response r

Case r

CCE Project [+ (default)

Child i

Competitar v

Contact [

Contract [ (default)
Contract Line [+ {default)
E-mail [¥ (default)
Employment Type [+ (default)
Evaluation [¥ (default)
Event [+ (default)

Cancel | ok |
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Options:

Checked: a new folder will be created for each record

Unchecked: Documents saved for this entity will be saved to the folder
specified in No: 2 and 3 (see above)

(default): overtakes the state of the "New Folder for each row”-Checkbox.

Visualization options
Here it's possible to choose where you want to see the created/saved

documents

The documents will be shown within the entity details of the entities.
A new menu option will appear in the sidebar.

[& Closed Activities
55 Sub-Accounts
|83 Contacts

&8 Relationships
Lﬂ] Connections

Site Act'ons ~

Browse Documents

flew Document . E-mail a Link

¥4 Upload Document . 2
Edit View Edit Download a
[T Mew Folder Document Properties Properties Copy

G ]Save & New X Delete 20y 4 Sharing |
sz Activate g - 7 Copy a Link - o
Save  Save & Printin Add to Marketing Connect Assign Run Start Run
Close ;4 Deactivate Word List - 7 E-mail a Link Workflow Dialog Report .
Save ) ) Data
A new option, which
Information ME IR J
— - shows up an IFrame of
Detail 1
o the Sharepoint- omner
) . . & andreas List
Notes & Actities documents, is available
Preferences . .
in the sidebar.
Related Library lools
&g Auiiies - Andreas List

©

Workflows [L[\|ke Tags &

Naotes

33 Documents New Open & Check Out Manage Share & Track Copies Tags and Notes
B il Libraries [ Type Name Modified Modified By
%% SharePoint Docume...
Stalbages There are no items to show in this view of the "Documents” document library. To add & new item, dick ™New” or "Upload”™, £
4 Sales
Shared Documents
d Opportunities 4 Add document
|§ Quotes Templates
J Orders Documents
B mvoices

you can specify the entities where this option should appear with a click on
[Configure for entities]

Entity ~
Account

Account Master
Address
Appointment
Campaign
Campaign Activity
Campaign Response
Case

CCE Project

Child

Competitar
Contact

Contract
Contract Line
E-mail
Employment Type
Ewvaluation

Ewvent

1 e e e e e e e e e v |

=

Cancel | ok |

By default, the view “Allltems.aspx” is used to view your Sharepoint
documents. Use the “Use other aspx-site” setting to change the default
view.
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—&ctivity Settings

Here you can configure
wihere you want to see the

created documents for an )
entity [T Use other aspx-site

SharePoint Documents MavBar Mame IShaFEPDiﬂt Dacuments

Configure Entities |

You could also specify the name of the Navigation Bar within CRM with the
“SharePoint Documents NavBar Name” Setting.

8.4.2 Save documents to SharePoint settings — Sites

Here it's possible to define how the documents should be saved to the SharePoint
Sites. You have to select "Save in Sites"

|7 Save Documents in harePoint

= CRM Integrated " Save in Folders @ Save in Sites

e

SharePoint Server I

se HTTPS N Configure Certificate |

Root Site |

Template I j

Document Library Mame I

L
9

Entity Specific Sites Configure |
Entity Relation Sites Canfigure |
Entity Site Mame Caonfigure |

V¥ use Unigue Permissions

— & ctivity Settings

Here you can configure
where you want to see the

created documents for an .
entity [T Use other aspx-site

SharePaint Docurments MavBar Mame IShareF‘Dint Dacuments

Configure Entities |

1) SharePoint Server

Please enter the URL to the SharePoint Server. With a click on the Refresh
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button you could check if the WebService is installed.

Notice: The Documents Core Pack — services have to be installed on the
Sharepoint to activate.

You'll get following notification if the necessary services could not be
found:

@ The "UploadFile. asmx" WebService on castello was not Found! Saving merged documents on SharePoint is disabled!

‘Would wou like to open a link to a Knowledge Base Article how to install the WebService on SharePoint?

In this case you'll have to install the DCP Sharepoint services on the
SharePoint

-> see KB-article:
http://support.mscrm-addons.com/default.aspx?KB=10272

5) Root Site
Specifies the default site for documents saved with Documents Core Pack

You can choose the site with a click on [...]

- Should you not have the permissions to read the
- existing sites, you can change the user with a
= ) . .
G Berchts click on [Specify User]. You have to specify a
- _ user which is Site Collection Administrator
ompanies
- Dokumentcenter SpeCIfy User
-- Machrichten
- Suchen "
-- ‘Webgites U semame | admm
PQSSWOI'd Ixzxxxxxxxkl
Domain Icrmdamairl
Cancel | 0K
Spedcify |Jzer | Cancel | Ok |

You can select any sub site or also the SharePoint root.

6) SharePoint Template

First time round you will have to hit the refresh button to read all the
SharePoint site templates. Then select a SharePoint template which must
include at least one Document Library.

Template Dok urmentcenter j f'?ll

7) Document Library Name

You have to enter the name of a Document Library which exists in the
SharePoint template. You selected the template in the previous step!
Please verify that the name is entered correctly!

Document Library Mame IDDkumente ‘l
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8) Entity Specific Sites

Here you can configure for each entity a specific site where the sub sites
for each record will be generated.

You must select a site on SharePoint and a SharePoint Template which
must include at least one Document Library. The name of the Document
Library must exist in the template you have selected.

select Entity Specific Sites

Entity -
Account Site | http: //ormxG4/CRM/Companies
__Reset | Temolate | Dokumentoenter
Document Library Mame: bokumente
Address Site {default)
_ Resat | Template {default)
Documant Library Mame: [(default)
Appointrment Site | (default)
_ Reset | Temolate | (default)
Document Library Name: [(default)
Campaign Site {default)
__Reset | Tempolate {default)
Documant Library Mame: [(default)
Campaign activity Site | (default)
_ Reset | Temolate | (default)

Document Library Name: [(default)

Cancel Ok |

9) Entity Relation Sites

You can select a relationship to another entity in which the sites will be
generated as sub sites. E.g. If all contact sites should be created under the
parent customer (account), you can select the relation for a contact to the
account which is parentcustomerid. Every contact site will be created under
the related account site.

Select Entity Relation

Entity 2
Address Select Relation | il (default)

Appaointment Select Relation| x| (default)

Campaign Select Relation | | (default)

Campaign Activity Select Relation | 3¢ | (default)

Campaign Response Select Relation il {default)

Case Select Relation il (default)

Competitor Select Relation | 3| (default)

Contact Select Relation il parentcustamerid

Contract Select Relation | x| (dsfault) a
Contract Line Select Relation | x| (default)

DCP SPS Site Config Select Relationl il {default)
DashBoard Category Select Relation | 3] (default)

Dashboard Select Relation il {default)

Dashboard Chart Select Relation | 3¢ | (default)

E-mail Select Relation il {default)

Facility/Equipment Select Relation | x| (default)

Fax Select Relation il (default)

Inwoice Select Relation il {default) J
Cancel Ok |
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10) Entity Site Name

For each entity you could select a "display" name. This name will be used
for the site name of each entity. E.g. when you've configured in the
relation settings that the contacts will be saved under the related account,
a sub site under the account site will be generated with the schema name.
In this example "contact". The contact sites will be created under this site.
If you don't like this name, you could change in this settings, that this
name should be e.g. "Contacts"

Select Entity Relation

Entity -
Account | Jrecounts
Address | [idefault)
Appaintment | [rdefault)
Campaign | [idefault)
Campaign Activity | [rdefault)
Campaign Response i[ l(default)
Case | [(default)
Competitar | [(default)
Contact il |Contacts
Contract | [(default)
Contract Line | [(default)
DCP SPS Site Config | [(default)

|

Cahicel ak. |

8.5 Document Summary

With the Document Summary you have the possibility to view the File Explorer or
SharePoint Documents from related entities. So you have to configure SharePoint
or File Explorer before activating the Document Summary.

E.g. you have an account with 5 related contacts. Instead of open up every
contact and open “File Explorer Documents” or “SharePoint Documents” of each
one, you can use the Document Summary to view the documents of the contacts.
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ﬂ DocumentsCorePack Server Config ¥5.7 // CRM2011R3 @ crm2011r3:5555

Ribbon General Settings File Explarer SharePoint Document Summary, Adwanced

Use Document Summary v Select Al |

Bl [#] Account -]
- [#] Orders
- [#] Connections
- [] Cases
- [#] Opportunities
-] Contract Lines
- [#] Contracts
- [#] Invoices
- [#] Quotes
- Recurring Appointments
- ] Accounts
- [¥] Leads

- [#] Contacts
- [ Article
B[] Campaign
- [J Campaign Activity
[]—-DCampaign Response
- [ ase
#- [ Competitar
#- [ Connedtion
[
[
[
[
[
[
=

i [] Contact

i- [ Contract

t- [] Contract Line
t- [] Discount List
- [] E-mail

- [] Fax
=B g K| LI

Configure the displayattribute for each entity |

* Entities with a red background are unmanaged custom entities,
They either need to be configured manually or adapted as described at

Blog article for Customization

QK. | Cancel |

The first level of the tree indicates on which entity you want to see the Document
Summary. And the second level of the tree indicates, which related entities you
want to see. You could only select 1:n relations.

After activating the Document Summary, you’ll see a new navigation item on the
entities you selected in the first tree level.
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44 Microsoft Dynamics CRM Andreas List @

CRM2011R3

Per default, when you have

Information
General
Details
Contacts
Notes & Activities
Preferences

Account

A Company

Primary Contact

Credit Limit

Here you can find the
Document Summary

T g oA 5 Aot Contoct S

Dshuw empty entities @

will not be shown. You can
show up this empty tree Ak B
node when selecting “"Show
empty entries.

3

=82 Contacts (2)
-85 A Contact

l\',é Sub-Accounts
|85 contacts

& Relationships
I@] Connedions
1% Documents
[$] Audit History

. FileExplarer Docume...
<+ Document Summary

4 Sales
Cf Opportunities

|23 quotes
|5 Orders

~] You can expand the
Contacts Node to

show up all related documents
contacts

Status Active

You can click on a contact to see its (File Explorer or SharePoint) documents. It
basically shows the same as when opening the contact directly and click on
“SharePoint Documents” or “File Explorer Documents”.

You have also a right click menu on each node. You can open up the entity or
expand/collapse the tree.

[ Show empty entities @

Documents of Another Contact

e

B85 Contacts (2)

A Contact

el | Cpen

ﬁ Open root directory 2] Open in Explorer  y Upload File

~

Mame Anderungsdat

Dieser Ordner ist leer,

4 UL

The tree is recursive. This means, that you can expand the tree downwards till
you don’t have any related entities. E.g. open an account, expand the contacts,
expand the invoices of a contact and so on.
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8.6 Advanced Settings

ﬂ DocumentsCorePack Server Config ¥5.7 // CRMZ011R3 @ crm2011r3:5555

Ribbon General Settings File Explarer SharePoint Document Summary  Advanced

— SharePoint & FileExplorer
[T Install Plug-In
When you install the Plug-In, the folder on SharePaint or FileExplarer will be
created immediatly after creating a CRM record
[T Create all falders
When you check this checkbox, the Server-Config will generate the folders for all
configured entities during the save process, Also the folders will be renamed if

the name of the CRM record was changed

Configure Subfolders which should be created [Plug-In and "Create all folders™ set]

[T Enable DirectorySharepoint Security

With this feature you have the passibility to cantroll the access to the
fileshare/shareponit, Only the wser which you hawve to specify must have full
control to the fileshare/sharepoint, Every userwhich is allowwed to access the

m\

CRM recard will be granted to this directory/document librang when accessing
through DCP, The security is restored ewvery night to default,

IMPORTAMT: Thiz user must have full control for the FX FileShare. In

Administrive Llser:

— SharePoint User

You can specify aptionally a SharePoint User, The user iz anly used to create the

folders an SharePoint, To avoid "401 Unauthorized™errors it's recommended to /
specify a user
Current user: Mo user specified
—
¥ show "Open Document” Button on Fax and Letter Form /

Open Document Button Mame Open Documert

[T Use crig Compability Entities and Attributes

QK | Cancel

1) Install Plug-In
When you install the Plug-In, the folder on SharePoint or File Explorer will
be created immedialty after creating a CRM record.
NOTE: This feature is currently not available!

2) Create all folders
When you check this checkbox, the Server-Config will generate the folders
for all configured entities during the save process. Also the folders will be
renamed if the name of the CRM record was changed.

3) Enable Directory Security
With this feature you have the possibility to control the access to the file
share. Only the user which you have to specify must have full control to
the file share. Every user which is allowed to access the CRM record will be
granted to this directory when accessing through DCP. The security is
restored every night to default.
NOTE: This feature is currently not available!

3

(0]

case Sharepoint the MUST be a SharePoint Side Administrator /
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4) SharePoint User
You can specify optionally a SharePoint User. The user is only used to
create the folders on SharePoint. To avoid 401 Unauthorized” -errors it”’s
recommended to specify a user.

5) Show Open Document Button
When you’ve configured File Explorer or SharePoint Integration, you could

here specify if you want to see a "Open Document” button on the fax and
letter activities. With that button you could open the associated document
when it was generated through DocumentsCorePack Client. You could also
configure the name of the button. When you enable File Explorer or
SharePoint, this settings is activated by default.

6) Use CRM 4.0 Compatibility

The CRM4 Compatibility mode is necessary when you migrated your
organization from CRM 4.0 to CRM 2011 and you used File Explorer or
SharePoint Integration.

For the Fax and Letter activity the document links where saved in an
attribute. When the compatibility mode is enabled, the old CRM 4.0
attributes will be used. Otherwise the new DCP 2011 attributes will be
used.

9 Documents Core Pack Templates

Documents Core Pack Templates are predefined Word Templates which have some
mail merge fields in it. You can define several templates for each MS CRM Entity(
e.g. account, contact,..).

e.g. you created a “Account reconnect” Template that should be used to send
informations to accounts.

Once created and stored, every MS CRM User can generate a “Account reconnect”
Letters based on this template..

NOTE: Some basic templates like "Account Reconnect”, “Gift Certificate” for
contacts and "quote” - templates come with the installation of Documents Core
Pack.

9.1 How to create Documents Core Pack Templates

Read the “Users Guide” - Document to get more information about the creation of
Documents Core Pack Templates.

9.2 Import existing DocumentsCorePack Templates

On the General Tab you have the possibility to import either a folder or a file.
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% Documents Core Pack Server Config 5.0 /f alist @ crm2011rc1:3555
Ribbon General Settings SharePoint

Irnport DCP Templates -

| Select Falder
T
Select File
T

Debug

9.2.1 Import a Folder

To import a folder, choose “Select Folder”. You’ll be prompted with following
dialog where you could select the directory with the templates

Qrdner suchen @

B Desktop

- Bibliotheken
L& Administrator
1M Computer

*;li Metmoerk

- [EH Systemsteuerung
£ Papietkorb

| Meuen Ordner erstellen | [ (0] 4 ] | abbrechen

9.2.2 Import a File

To import a file, choose “Select File”. You’'ll be prompted with following dialog
where you could select one or more templates to import.

% Select DCP Templates @
UU | <« Templates » 1 - |4u’ | | 1 durchsuchen ol
Organisieren + Meuer Ordner ==« [ II@ZI

ra

4 Bibliotheken
| Bilder
3 Dokurnente
i Musik

E Wideos

! Computer
‘;J Lokaler Datertrac
o Cauf PC-ALISTZ ~ 4

Dateinarme:

1

' Favoriten il Marne Anderungsdaturm Typ
Bl Desktop @Account Reconnect 09.08.2010 12:17 hicrosoft
& Dowvenloads ﬂl_:J Contermpaorary Letter 09.08.2010 12:17 hicrosoft
=l Zuletzt besucht | ﬂl_:J List of Accounts related to this Account 09.08.2010 12:17 hicrosoft
IE_EJ List of Contacts related o this Account 09.08.2010 12:17 dicrasoft

- |W0rd Templates

T |

[ Offrien |vl | Abbrechen |
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After you selected a folder or a file, you’ll see following window. Please don’t close
this window! It will be closed automatically when the imported succeeded

Template
Template
Template
Template
Template
Template

7| CAPragram Files (86/A\PTh EDV-Systeme GmbH\DocumentsCorePack Server for M3 CRM 2011Co... [ o |[ B |55

DocumentsCorePack for MS CRM 2011 Template Importer
P don't close this

1,80
2,88
3-88
4,80
5-808
6,88

m | »

10 Language Settings for DocumentsCorePack

The UI of Documents Core Pack can be modified to any language. All UI display

strings are stored in a XML File.

10.1 Language Settings on the Client

10.1.1 Location of the Language Settings on the Client

The name of the Language XML File is: <language>.XML

The language file is located in the sub folder localization of Documents Core Pack
installation folder, typically under “C:\Program Files\PTM EDV Systeme
GmbH\Documents Core Pack Client for MS CRM 2011\Localization”

Example:

The Language file for the English Ul is: en.xml

<Language setting> is the language code that Documents Core Pack should use
on the client. Each client can have their own language settings and files.

10.1.2 Modify the Ul language on the Client

The UI Language is determined at start up by the registry setting "Language”. To

modify this setting, follow this procedure:

1. Press START - RUN
Type “regedit” and click OK

2.
3. Locate the registry key HKEY_LOCAL_MACHINE\Software\PTM EDV-

Systeme\DocumentsCorePackClient2011
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4. Change the value of the “language” setting to another language
5. Close the registry editor

NOTE: In order to use another language than English, you need to create a copy
of the “en.xml” language file, and rename it for a valid language setting. For
example, to create a Dutch language file, rename the file to “nl.xml|” and then
translate the strings in the file.

After that you open the registry and change the value of “language” setting to nl.

10.1.3 How to translate a language file

You can use a Text Editor or a generic XML Editor to edit the language files.
The format of the XML tags in the language file is:

<!-- MENU/Toolbar Name -->

<LabelValues>
<name>MenuMainCaption</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>MenuMainToolTip</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>btnchoosedata</name>
<value>Choose CRM Data</value>

</LabelValues>

<LabelValues>
<name>tooltipchoosedata</name>
<value>Choose CRM Data for mail merge</value>

</LabelValues>

<LabelValues>
<name>btncrmmailmerge</name>
<value>CRM MailMerge</value>

</LabelValues>

You should ONLY modify the contents of the <value> tags. Do not modify the
<name> tag.

10.2 Language Settings on the Server

10.2.1 Location of the Language Settings on the Server

The UI of Documents Core Pack Server can be modified to any language. All UI
display strings are stored in a XML File.

The name of the Language XML File is: <language>.XML
The language file is located in the sub folder localization of Documents Core Pack

installation folder, typically under “"C:\Program Files\PTM EDV Systeme
GmbH\Documents Core Pack Server for MS CRM 2011\Localization”

Example:
42



4% | mscrm-addons.com

N/ Document Core Pack
‘o' for MS CRM 2011

The Language file for the English UI is: en.xml

Note: The language XML-Files from the server and client component are different.
If you want to translate Documents Core Pack you have to translate both files the
language file on the client and on the server.

NOTE: In order to use another language than English, you need to create a copy
of the “en.xml” language file, and rename it for a valid language setting. For
example, to create a Dutch language file, rename the file to “"nl.xml” and then
translate the strings in the file.

10.2.2 How to translate a language file
Look at chapter 10.1.3

11 Too long merge fields problem
In some cases there occurs a problem with too long merge field names. Word just
support a length of 40 characters for a merge field.
So if you add two Fields called

{ MERGEFIELD customerid_contact_parentcustomerid_addressl_country \*
MERGEFORMAT }

{ MERGEFIELD customerid_contact_parentcustomerid_addressl_fax \*
MERGEFORMAT }

Word shows you (after ALT-F9) two fields called
«customerid_contact_parentcustomerid_addr»
«customerid_contact_parentcustomerid_addr»

So Documents Core Pack can't differentiate them !!

Now to solve this Problem we added the possibility to replace long Names with
short Names. For e.g. “parentcustomerid” with “pcl”.

11.1 Setup too long merge fields

Now to solve this Problem we added the possibility to replace long Names with
short Names. For e.g. “parentcustomerid” with “pcl”.
Notation: Old long — new short

A\ /4

Each pair separated by *,”.

In the settings-entity of DCP-Server there is a new KEY called "NamesToCut”.
(Do not change this name!)

parentcustomerid-pcl,parentaccountid-pal

This means to replace "parentcustomerid" with "pcl", also to replace
"parentaccountid" with "pal".

You also are able to store this in the template.
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Document Properties

Document Properties

Use this Dialog to addfchange ExtraEntites (1:M and M:M relationships) and the
document properties,

SOAT: =
WordMailMerge:
Document Name: | ___I
Email: [ ]
lNamesToCu:
SubFolder Name: ?
CustomFolder Name: | _l
AutoCreateCRMAGtivity =]
k4]
Fetch: = =]
Open FetchGenerator |
=
If you added a new ExtraEntity please dont't forget to press [Apply] before you
press [Apply to document]!
Cancel | Apply to document I

So you can find "Document Properties": Microsoft Office Word <www.mscrm-
addons.com><Insert MailMerge Fields><Document Properties>

These Template-NamesToCut-Settings overwrites the Settings from the server
for the specific tempalte!

DCP replaces now all findings, this means if you have an merge field called
"customerid_parentcustomerid_parentaccountid_name" it will be changed to
"customerid_pcl_pal_name".

11.2 Important Information

If you change the NamesToCut KEY maybe all OLD Templates will be affected!
Because in your old Templates the merge fields are still stored with the long
name.

Example:
A existing Document with two merge fields.
parentaccountid_name and parentaccountid_fax

Now you change the setting to shorten parentaccountid to pcl.

NEW Templates will be filled right! (Insert Mail Merge Fields inserts the right short
name into your Template.)

But all the OLD Templates which uses merge fields including parentaccountid will
not work anymore! So you have to edit them! (Maybe the Replace... Function of
Word will be a good Idea.)

Sometimes it will be the better Way to replace full merge fields. So instead of
changing just a part of a merge field let DCP replace the whole one.

E.g.:

“customerid_contact_parentcustomerid_address1_fax” to
“cust_cont_par_adrl_fax”
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So old Templates won't be affected but you have to add every Field to the
settings.
12 Contact

If you have problems with the product send an Email to
support@mscrm-addons.com or call +43 316 680 880 0
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