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1 User Guide

This guide gives detailed explanations of all functionalities provided by GroupCalendar for MS CRM
2013.

If you need to reach us, see the Contact page.

1.1  Why you should use GroupCalendar
GroupCalendar testimonial from one of our customers:

We had a need with our Microsoft CRM implementation to allow efficient scheduling of appointments for
our salespeople by our telesales department. Native CRM calendaring did not give the functionality for
one manager to see a quick, complete view of a subordinate’s activities, so we searched for a solution -
and found the excellent GroupCalendar. It allows our telesales department to quickly view scheduled
activities of all salespeople so they spend more time creating appointments with revenue generating
leads and less time trying to discover when a salesperson is available.

2 Introduction

GroupCalendar (GC) is an enhancement for Microsoft CRM 2013 that is designed to provide a
comprehensive view of all activities associated with:

e auser
e agroup of users

e resources

e and resource groups

With the GroupCalendar users now can view the calendars of one or several associated participants
mentioned above, at the same time. So they can check for scheduling conflicts and also can check the
activities for a team scheduling.

GroupCalendar for MS CRM 2013 gives you the ability to view these activities in a day-, week- or

month-view. Within these views you can change between Overview-, Gantt-, or Timeline-view. The Day-
View also provides the TopDown View.
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2.1  GroupCalendar Views

GroupCalendar for MS CRM 2013 provides different views:
e Day View
¢ Week View
¢ Month View

These views show all activities and appointments within the specific time. Activities and appointments
can simply be opened with a double-click.

o List View
The List View shows all users’ appointments and activities, listed chronologically and vertical at

a glance, even when two appointments are scheduled at the same time.

e TopDown View
In this view the activities are separated per user to get a plain view of the activities.

¢ Gantt View
The Gantt-view offers Drag & Drop functionalities for activities, even between different users.
This is especially helpful if users want to show the activities of many users.

¢ Timeline View
In Timeline-View, you can see all users’ appointments and activities, listed chronologically and
vertical at a glance, even when two appointments are scheduled at the same time.

3l Month View @ 7 Waal VVisw = il Nav View
31] Overview ibject Stat... |Reg 7] List Attendees/Resources | Qrganizer/Custo dList
= Gantt = Gantt [ TopDown
= Timeline *! Timeline = Gantt
=] Timeline
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2.2 GroupCalendar Overview
Change between Day-
.Week-.Month - View
P Select:
— —
» L]
31 Month View @ @ Week View @ (C“Ck on thedrop » (1 Day View @ auser > & Al |v | (5]
d buttont e agroup ofusers
own buttonto . 1 6 lendar View Setti
Monday, April 29, 2013 Tuesday, April 30, 2013 Wednesday, May 1, 2013 lect the sinal [ List aturday, | @ resources b 5, 2013 ‘ﬂ roupCalendar View '"95“’
Chris S.e ec esingle “H TopDown e and resource Meonday, 29 Apr 2013
VIEWS. Gantt groupsto seethe ol IN E Apr 2013 >
Location: LACC 411 . s M| Tu [We| Th| Fr [ Sa] su
ired: Timeline activities.
Required: = k ) u[1]z2]z]als[s[~
15 8|9 |w01|1z[13]1a
chrisliaﬂ Teme r E7-d ET- T K2 Jolaal 31
08:20am - 08:20pm 12:00am - 12:00am 10:30am - 06:00pm H
BLOT How to Prepare Now for the ing with dev-team BL12 Making the Most of MPN for Open or.CI(?se the side 17]22]23]24]25[/26)27) 28
Location: JW Dizmend Baliroom, § Location: LACC 153AB barbyclickingonthe 18| 29[ 30
et Required: small grey arrow (below 19
Shows the refresh-button). Today
selected user Click the small *Pin/Un- Extended Select:
N . :,
etc... Pin'-buttontofixor &g Select Users/Resources
. T }'Settings
independent unfix the menu.
fromthe L ) Users:
different Al

view<

Max Mustermani

05:30pm - 10:30pm

Location: JW Platinum Ballroom

—— Right-clickonan

appointment to copy or to
COPY ACTIVITY
DELETE

delete it. Double-click to
open andto change the
content.

GroupCalendar

providesthe

pOS.SIbI|Ity to ‘ 06:45am - 01:45pm

definea Speqﬁc WEBVK Get Inspired with the Micrd
Location: W Gold Ballroom, Salon

colorforeach Requirad:

scheduled activity.

BLOT Letting Go to Grow: Building

APPOINTMENT

5/4/2013 02:00pm-07:00 pm

WINO3 Deploying Windows 7 in the Enterprise
STATE: Scheduled

OWNER: Max Mustermann

ORGANIZER/CUSTOMER:
Max Mustermann

Move the cursor
on an activity to

get detailed LOCATION:
information. LACC 4058 Create a new activity
LR::ﬂeé- ' LOCATION: and choosetheactivity
LACC 40648 type you want to
REQUIRED: d ISplay.

Which activities should be shown:*

L'Z| New Activity oo
E Task
‘_E! Fax
L Phone Call
& Email
Letter

[ Appointment
Service Activity

AROOOOR

Options:

Only attendees:

Only open:

o0ono

TopDown activities only
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3 How To Use GroupCalendar

To access the GroupCalendar, select “Workplace” on the ribbon and open die GroupCalendar for MS
CRM 2013. The first time you will see the activities from today.

. Administrator Ad...
dis « M WORKPLACEv My Emails Standard

WORKPLACE SERVICE

Administrator Ad...
Standard

QUEUES MY EMAILS GROUPCALENDAR MY ACTIVITIES DASHBOARDS

3.1 Resource Management Functionality

Start in the Settings area of CRM Systems and go to Business Management and choose
Facilities/Equipment or Resource Groups to get an overview. (See screenshots below)

] Administrator Ad...
A4 » MY WORKPLACE~v GroupCalendar Standard

WORKPLACE SERVICE

@ Administrator Ad...

Imports Standard

POWERSEARCH CONFIG BUSINESS MANAGEMENT PRODUCT CATALOG ADMINISTRATION

Administrator Ad
43 SETTINGS v Business Managerr Standard

Business Management

Which fi would you like to work with?
L Fiscal Year Settings Ll Goal Metrics
L 1 Set the start date, template, and display options for the fiscal year and fiscal period —_=: | Define and manage the kinds of goals that your organization tracks.
=== used for tracking sales goals. g—
Business Closures 1 “3 Facilities/Equipment
Create a list of holidays and other times when the business is closed. @ Add facilities and equipment for service scheduling. Modify information about
resources and delete existing resources.
Il Queues : Resource Groups

Create new queues. Medify existing queue information, such as business unit and i Add mew groups and new members to existing groups for service scheduling. Madify
owner, and delste gueues. the group description and delete members from groups or the groups themselves.

GroupCalendar for MS CRM 2013 Page 6
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For more details, click on one of the listed Facilities/Equipment or Resource Groups.
A new Facility/Equipment or Resource Group can be defined by clicking the new button. If you click
save and close and go back to the Group Calendar, you have an overview of all created appointments

and activities.

) Administrator Ad... | [%]
Ay » M SETTINGS v Business Managem... @ Standard
Jo)

Resource Groups |

View: Local Rescurce Groups ﬂ

[ tew 4§ [ |Publish | % &3 addConnection (% RunWarkflow..  [F] Start Dislog Mare Actions =

v Mame *P Business Unit s
Resource Group 1 MSCRM
Resource Group 2 MSCRM

For more information please watch our YouTube video “Resource management with GroupCalendar
for MS CRM 2011": http://www.youtube.com/watch?v=aflrYUX7HEE

3.2 Define Groups

1. Open Advanced Find in MS CRM

Adminisirator Ad... | [¥]
44« N  WORKPLACEv  GroupCalendar @ odmin

[#] NEW ACTIVITY = = NEW RECORD ~ i#» IMPORT DATA HAD'-.”AI\CED FIND

2. Change in the “"Look For” Drop-Down-Listbox the type to “Users” and select the criteria’s for
the group of users you want to define.

s Microsoht Dynamics CRM Administrator Administrator 6

m ADVANCED FIND Standard 2
rﬁ —_1 ' == H Save As ‘2 = Group AMD o

L . L & Edit Columns = Group OR
Query Saved Results Mew Save ) Clear Donemnilzad Fetch
Views |52 Edlit Properties = Details XML
Show Views Query Debug
Look for: [N v | Use Saved View: | [n=v] [v]
Select

GroupCalendar for MS CRM 2013 Page 7


http://www.youtube.com/watch?v=aflrYUX7HEE

. ]
User Guide @& ‘@ Mscrm-addons.com
‘\.;' Your company for M5-CRM ADD-ONS!

3. Click on "Save as” and give the group a name.

. x
Save as new View
The view is stored in the list of saved views,
Mame *
Users with .ﬁl X
Description
Save Cancel
4, Go back to the GroupCalendar and open the drop-down list box “Select Users”. You will see

now the new created group "Users with A”. As a matter of performance you maybe have to refresh the
user list. To do this, close the browser and start it again.

@ Administrator Ad... # P
Standard ]

Y Day View @ & | A -

[

3, 12:00 pm 10/16/2013, 04:00 pin G Users with A P

A0 pm  020pm  0300pm 0400 pm 0500 pm £ All 0
£ MSCRM ~

-

i

£ SupportTeam
I_Q Resource Group 1
[ Resource Group 2

Administrator Administrator

Alesander Weiss
Alexis Boulgaropoulos

Andreas List

Andreas List

Chris Preston
Andreas List

Andreas List

Chris Preston
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3.3 Default Settings

With clicking the "Settings”-Button on the Ribbon, each user can configure the look and feel of the
GroupCalendar as he wants.

What can be defined in the settings:

e Default view when opening the GroupCalendar

e Column width

e Column order

e Default user/group selection when opening the GroupCalendar
o Default filter criteria of the side-bar ...

Al Configuration -- Webpage Dialog -

Settings
Version 6.2.5032.20747

Setti dialog. Pr OK t 3
etings cialog. Fress OR to save. License Info | Diagnostics

Default-View

O Month View () Week View ®) Day View
O List-View ® Gantt-View () TopDown () Timeline

Default Group/User

Default User or Group Al |

Default Activities
M Task ] Only attendees
[ rax "] Only open
["] Phone Call [] TapDown view shows users with activites only
[T Email Show Attendees/Regarding (takes more time)
[ Letter [l Do not show workflow generated activities
M Appointment [[] Show month end in gantt/timeline
V] Service Activity

Column Settings (Sort and Width)

Start End Subject Stat...  Regarding Attendees/Resources
60px 60px 200px 50px  200px 150px
< >

In this window it is possible to define the default view when opening the GroupCalendar. 1t is also
possible to define the default Group/User and filter criteria.

To change the position of the columns you have to modify the Sort-Column. This is done via drag and
drop. Grab a column and drop it at the desired position. The slot where a column can be dropped will
be highlighted on drag over.

Column width can be changed by dragging the edges of the column headers to either side to enlarge
or shrink column.

You could also double-click a column and enter the specific width for the column in pixel.

If you click on the grid header you can set the alphabetic sorting. With shift-click at the same time
multiple assorting can be configured.

.Show Month end in Gantt/Timeline": this function shows the remaining days of the week, if the month
ends during the week.

GroupCalendar for MS CRM 2013 Page 9
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4 Side Bar

The Side Bar is the same in every view.

Open or close the side bar by A

Day-, week-, and month view.

clicking on the small grey

arrow. Click the small "Pin/Un-
Pin’-button to fix or unfix the
menu. )

fWith a click on the week )

number you change automatic

1| GroupCalendar View Settings 3

Shows the selected day.

Wednesday, 16 Oct 20134

rSeIect month and year

< Oct 2013 <
Mo| Tu |We| Th| Fr| Sa| 5u

with a click on an arrow.

.

into the week view of that

week.
\_ J
rCIick this button to select more\

than one user. This is helpful to
see the activities of many users

v

@t the same time.

(With the “Settings” button \

GroupCalendar. (Visibility of

40 112]13]4|5]6
Atf7]8)9]10f1)12]13 rWithaclick on the day
42| 14[15| 16 | 17| 18[9 =20 you can switch to another
4312112223 | 24| 25| 26| 27 Lday. y
44128 29| 30| 31
45 rCIick on this button to1
Today < switch to the day-view of
today.
Extended Select: \_ J
;’5.-_ Select Users/Resources
Settings (Shows you the actual \
selected:
Users: e auser

each user can define his own /
personal settings of the

Pl
<

All

Which activities should be shown:*

Columns, width of columns..) )

rCIick this button to define new1
activities and a date for your
Lactivity. )

The checkboxes allows the usen
to select activity-type should be
visible in the GroupCalendar.

o

J

Opens a Print Preview
Window. The Print Preview is
not available in Gantt View.

GroupCalendar for MS CRM 2013

l#] MNew Activity =

M Task
Ln Fax

L. Phone Call

& Email

Letter

D Appointment
Service Activity

Options:

\E@DDDDE

Only attendees: / []
Only open: ]
TopDown activities only  <f——

IJ Print Preview

e agroup of users
e resources

( and resource groups)

Filter to show only the
open activities where the
chosen users are only
attendees.

Tell the TopDown View to
hide all users, which have
no activites on the
selected date.
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5

Month View (Overview)

GroupCalendar provides the possibility to define a specific color for each scheduled activity. For more information, please click here to read our blog “color-
coding-functionalities for activities.

‘ @ Month View g Click on the d rop_ ] Week View @ l? Se|eCt F’ & | Al = <
) down button to 1| GroupCalendar View Settings >
[31] Overview ) - - ® a user Sat/Sun Tuesday, 16 Jul 2013
B Gantt ) switch to the s e agroup of users 27 - 20 .
. . ~ Lh
T Timeline dlfferent Views. e resources v - Mo| Tu V:E T2h F; S: Ssu
e and resource groups = el 7 e w[n]e
UB:EDEHWEEIDﬁHighIHpadMMEN:ps:ﬁeC\: AEEENEGEGEREDED
from whom you want I e R i
® * o to see the activities 1 EzEEEE
Mesting with dev-tesm 06:455m WEBVK Get Inspired with the Microsoft ° c - B 2
08:20am BLO1 How to Prepare Now for the 2020 Wo 08:30am Test 5] TDday
W 05:00pm BLO7 Letting Go to Grow: Building Capacity for § 10:30am BL12 Making the Most of MPH for You and Your| r Select:
11:55am BL10R MPN Broaram Evolution — Structursd A CIICk on the rees
6| 7 3 9 10
( 1 arrow to move
19 With a click on With a click on to the previous
the day-number Move the cursor to see the activity you ¥or next month.J Id be shown:~
you can switch to |= m later appointments can open the e N New Activity <
Che Day-View. activity. @ Tk v
20 f \ =l | & rax O
Move the cursor %, Phone Call 0
. & Email O
= =1 on the activity to = = = . .
v get deta|led [ Appointment [}
21 information: APPOINTMENT — Service Activity ™
w1 10:00am-01:00f MEETING
® ACtIVIty_Type STATE: Seheduled Options:
27| 28 ° Regardlng 20 31 OWNER: Administrator Administrator =1 Only attendess O
08:00am APPOINTMENT XY ORGANIZER/CUSTOMER: Only open: O
b Shows the calendar week ° gﬁendges P | 1000am vz =P | administrator Administrator I (] R
° rg anizer Bl LOCATION: g 23 i i
\ / City 123 [J Print Preview

GroupCalendar for MS CRM 2013
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6 Week View (List)

The Week-View shows all users’ appointments and activities, listed chronologically and vertical at a glance, even when two appointments are scheduled at the
same time. All the descriptions are also valid for Day View (List).

Ei Start «

View ©

Start = |End

El Monday, April 29, 2013 (5)

Subject

Stat.. |Reg

Click on any column
header to sort the

records in an
ascending, or

descending listing.

F

[7] List
Gantt
5 Timeline

Week View @

from whom you want to
see the activities.

week number
to change to
the week.

Administrator Admini...

P . ~N . =
< Click on the { Select: > & -] =
wtrended  drop-down e auser Location De| | 2] GroupCalendar View Settings >
b Monday, 29 Apr 2013
utton to « a group of users Al = -

T pr 2013 >

SW|tch to the e Fesources — Mo| Tu [We| Th| Fr | Sa| Su

different views. . NN BEBEREHEE

- and resource groups Click on the 15| 8|9 [10]1]1z]13]4

16|15) 1617 18] 19| 20

21

17|22|23| 24| 25| 26| 27

28

Today

Extended Select:

A’;Select Users/Resources
/’ Settings

Users:

07:10... BL1OR MPN Program Evolutio... Sche... Administrator Administrator LACC 4088 Al
[ 12:30.. 01:00.. Test Task Open Administrator Adppiad Which activities should be shown: &
E Wednesday, May 1, 2013 (6) Create a hew or E| New Activity
[1 12:00.. 11:59.. Meeting with dev-team Open Christian Ternek Administrator Administrator Administrator dIS |a
play [A Task
3 different = Fax O
08:30... 12:00.. Test Sche... Chris Preston Chris Preston P
activities. L Phone Call O
o Email O
B Letter O
[ Appointment
The number in Service Acti ]
E Thursday, May 2, 2013 (4) — ervice Activity
—| the bracket - . -
[ 06:45.. 01:45.. WEBVK Get Inspirt Jin Yan Jin Yan IW Gold Ballroom, S... Options:
ShOWS the Only attendees: [l
quantity of the Only open: 0
e TopDown activities only
D 05:00.. 10:00.. BLO7 Letting Go to activities. Jin Yan Jin Yan JW Platinum Ballroom
@ Print Preview
< >
GroupCalendar for MS CRM 2013 Page 12
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7 Day View (List)

The Day-View show all activities and appointments within the specific time. Activities and appointments can simply be opened with a double-click. All the
descriptions are also valid for Week View (List)

51 Month View @ [ Week View @ ml Day View @ Click on the drop— Iz =
Start «  End Subject Stat... |Regarding Attendees/Resources | Organizer/Custol List - down button to ; | %] GroupCalendar View Settings >

E Wednesday, May 1, 2012 (&) TopDown switch to the Wednesday, 1 May 2013

[1 12:00.. 11:59.. ; Meeting with dev-team Open ; ; Christian Ternek Administrator Ad Gantt istrator different views. : ) Tuh::'}efzﬁljs e ;u

Timeline
= fusterman. Al | [ s

Chris Preston LACC 411 19)6|[7]8]9|10]11f12
i : 20( 13| 14| 15[ 16171819
- 21| 20[21|22] 23| 24] 25|28
. ; : ' : 22| 27| 22| 29]30] 21

08:30.. 12:00.. Test Chris Preston

Today

[ Open Activity
ﬁ Copy Activity

Extended Select:
35; Select Users/Resources

. Setti
— __/Open Regarding Click on any column header / settings )
. sers:
4 New Note to change the width. T
| Which activities should be shown:*
Delete
6 LZ| New Activity <
. M Task il
Left-click on any & Fax O
activity to open, copy % Phone Cal ad
. 2 Email
or to delete it. Open fette'r g
Regarding or write a [ Appointment
new note. Service Activity )
Options:
Only attendees: [l
Only open: [

TopDown activities only

@ Print Preview

O

GroupCalendar for MS CRM 2013 Page 13
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8 TopDown View (Day View)

In TopDown View the activities are separated per user to get a plain view of the activities. You are able to change your activities by drag and drop. Just select your
activity, and then you are able to drag it away and drop it down to a new chosen time and user. Change the user for your activities, by drag and drop. This View is
currently just available in Day View.

31 Month View  © @ Week View @ 1 Day View @ & | an = [+
: |1 GroupCalendar View Settings >
wednesday, may 1, 2013 . o —
S Click the “x"- button Wednesday, 1 May 2013
Administrator Administrator christian Ternek Jin Yan Max Mustermann
Al da to delete the ‘ May 2013 g
Y Meeting with dev-team D . Meeting with dev-team D Mo| Tu |We| Th| Fr | Sa| Su
appointment. -  RRnE
HREBEBE LB E
08:00°" ~ 20( 12| s[ 8| 17] 18| 19
Team-Meeting | 21|20 21 2z[ 23] 24 25] 26
I‘E‘l_ Laceat = 0 22| 27| 28] 29[ 30] 31
09:00%7 Requireci: 23
Cancel Today
Extended Select:
10:002m
A‘;Seled Users/Rescurces
A" Settings
11:00°™ L. . . H _li Users:
To create a new activity, right-click Right-click on the o
S into the time slot where you want appointment to Which activities should be shown:~
' to create the activity and drag it gplertL C_?PY orto 5 Newhewiy o
: : elete It
01:009™ down to define the time. Double-click into the @ Tk
i l timeslot, to create and save B Fax g
int t D 2 oPEN A & Phone Call O
" a new a ointment. Vra CTIVITY .
oz007 [J NEW APPOINTMENT . p'p . 9 B copyacvITY T Email t
| 2 NEWTASK the sign in the right corner o B Letter O
N . DELETE :
03:00P™ . NEW PHONE CALL to enlarge the window-size. [ Appointment
E NEw LETTER [A service Activity
= NEW EMAIL Options:
04:00P™ \n NEW FAX Only attendees: O
[F] NEW SERVICE ACTIVITY v Only open: |
< > TopDown activities only O
2 Show 24 h @ Print Preview
- ow OUrS..

GroupCalendar for MS CRM 2013 Page 14
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9 Gantt View

In the Gantt View, you have to click the plus-sign to see all appointments with the same date and time. All appointments and activities are displayed independent
of their duration, meaning that longer appointments, activities are displayed with a longer bar and shorter with shorter ones. GroupCalendars Gantt View also
provides the possibility to set a date range and a zoom functionality. You can switch within Month-, Week, and Day View to Gantt View.

Eﬁ Month View @

@

Week View @ Day View @ S A - &
Week 18 Week 19 | GroupCalendar View Settings >
| Primary Email « 5/1/2013 5722013 B/3/2013 5/4/2013 £/5/2012 5/6/2013 b Friday, 17 May 2013
< May 2013 *
:p cpreston@ contoso.com ko e TR kg a5
AEE EHEEBEAE
BL12 M 19|67 [afaf0]11]2
. Location: LA e . 20(13[14[15] 16| 17| 18] 19
ctenerk@contoso.com Requiredh Set a date range by choosing 21|20 2122 [23[ 24|25 26
. 22[ 27 2a[29] 20( 21
v D] start- and end-date to display — 1
& mmustermann@contoso.com ;Z;a:ils‘::m scheduled aCtiVitieS/reSOUFCGS Tﬁw
with a specific date range only. A |
\. J ded Select:
& mscrmaddons@gmail.com Start End Resources
o °
WEBVK Ge..|  [BLOT L. sers:
S tostierson@cont et I ocation Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su sers:
- &’ TSONQ CONTOS0.CoM R. F— =3 -
i 4 4 B 2z 3 4 s 12 3 a 5
. 9
'y 6 7| 8 9f 10/ 11] 12 6 7| 8 9f 10 1] 12 should be shown:
13 14 15 16 17| 18] 19 13 14 15 16 17/ 18] 19 kw Activity
” 20| 21 22| 23| 24| 25/ 26 20| 21/ 22| 23| 24| 25| 26
.
Shows different 27| 28] 29/ 30 a1 27| 28 29 | 30/[El] I~
q By drag & drop you could O
users an | .
The Different change the time of the g
resource groups. L.
\ groups. J colours show activity and also the user. O
different types oK close | I ¥
of activities. ity 77
Options:
Only attendees: O
Only open: O
TopDown activities only O
< > < >

GroupCalendar for MS CRM 2013
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9.1 Gantt-View Zoom Functionality

This functionality enables users to zoom in and out the GroupCalendar's Gantt Views. This is very helpful if a user would like to see displayed activities/resources
in more detail and more specifically.

\ 4
5 ( . . 2] Week View @ & A |'I 54
Click the plus-sign on the left NOTE: In case you defined a zoom level and/or a e r———
) corner, to see all appointments .4 date range, this level/date range will not be [T Friday, 17 Mimy 2013
kW|th the same date and time. ! maintained When changing the < May 2013 >
[ i Mo| Tu |We| Th| Fr | Sa| Su
@ corsen@eenoacon Requirec: users/resources/date/time range/activities to be C IHEEE
. . . 19|6|7|8]9]|10)]11)12
shown, changing the view-options (show only [aliasa IR E KA RTITIAT
attendees, show only open activities, etc.) or when e LA L
switching between several Gantt-views (e.g. between =
& ctenerk@contoso.com _ i _ i Today
the Gantt-week-view and the Gantt-month-view). 5 o
Additionally, the zoom level will not be maintained Extended Select:
when refreshing views via the ‘refresh’-button on the I
right corner of the window. Users:
& mmustermann@contosc.com \ ) Al
‘Which activities should be shown: 4
&  mscrmaddons@gmailcom & New Activity &7
[A Task A
Week 18 Week 19 |1 | GroupCalendar View Settings >
| Primary Email ~ 51,2013 lsr2r2012 5/3/2013 /a3 l5/5/2013 5/6/2013 I5/7/2013 5/8/2013 |5/9/2013 IS/IO/ZUB |5/1|/zn|3 5/12/2013 f Friday, 17 May 2013
< May 2013 >
& coreson@contosacom (CIick on the '-' button (for h e T
zooming out) or on the '+’ i I KA N N R AR
5 N button (for Zoom|n . 20113 14 (15[ 16| 17 ‘\EE
ctenerk@contoso.com g in) 21[20] 212223 24| 25] 26
which can be found below e
5 mmustermann@contoso.com I i the Sma" Calendar in the TW
menu on the right. C]__[DeoRame]
Extended Select:
: rem——" - - _ . . S
A Settings
E..._ BL.. Users:
& tpatterson@contoso.com ' E‘ I';::a Al
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10 Timeline View

The Timeline-View gives you a detailed overview of all your appointments. In Timeline-View, you can see all users’ appointments and activities, listed
chronologically and vertical at a glance, even when two appointments are scheduled at the same time. All the descriptions are also valid for the other Timeline

Views.

Eﬁ Month View @

E Week View @

m Day View

@

& Al

= <

Monday, April 29, 2013

christian Ternell

08:20am - 08:20pm

a BLOT How to Prepare Now for the
Location: JW Diamond Ballroom,
Required:
User

Max Mustermann

Tuesday, April 30, 2013

Wednesday, May 1, 2013 Thursday, May 2,

08:30am - 12:00pm

12:00am - 12:00am
Meeting with dev-team

Required: Christian Ternek

2013

Friday, May 3, 2013

10:20am - 06:00pm

BL12 Making the Most of MPN for

Location: LACC 133AB
Required:

<+

06:45am - 01:45pm
'WEBWVK Get Inspired wi
Location: JW Gold Ballr
Required:

All appointments
and activities are
displayed with the

03:30pm - 10:30pm
BLO7 Letting Go to Groy

APPOINTMENT

5/3/2013 10:30am-06:00 pm

BL12 Making the Most of MPN for You and Your
Business

STATE: Scheduled

QWNER: christian Ternek

ORGANIZER/CUSTOMER:
Christian Ternek

LOCATION:
LACC 153AB

LOCATION:
LACC 153AB

REQUIRED:

Location: W Platinum
Required:

same width/size,
independent from
their duration.

07:00am - 02:45pm

'WEB06 Don't Build it from Scratch

Location: JW Atrium 3
Required:

Saturday, May 4, 2013

Sunday, May 5, 2013

(w

glance. To copy

Qight click on them.

hen hovering over an
appointment, activity etc. all
details will be displayed at a

appointments, activities etc.

~N

|4 GroupCalendar View Settings >

J

|

KOO OE

Monday, 29 Apr 2013

< Apr 2013 =
Mo| Tu |[We| Th| Fr | Sa | Su
14l1]2]|3]|4|5]|6]|7
15| 8| 9 |10) 11121314
16| 15|16 17| 18| 19|20 21
17| 22| 23| 24| 25| 26| 27| 28
18| 29| 30

Today

Extended Select:

&54 Select Users/Resources
A" Settings

Users:

All

Which activities should be shown:*

| New Activity o

M Task
‘_n Fax

t. Phone Call
& Email

[% Letter

D Appointment
E Service Activity

Options:

Only attendees:

og

Only open:
TopDown activities only O
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11 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofgirtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066
Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25

www.ptm-edv.at
www.mscrm-addons.com
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