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DocumentsCorePack

Unified document solution: Creation — Processing - Automation

Simplify generation & processing of documents based on CRM data

Whats the value? Microsoft

* Speed up document-related business operations Dynamlcs CRM
* Reporting, Accounting- quoting, invoicing ‘
* Mailing, Printing
Document automation (MS CRM processes)

* Templates based on MS Word
Simple template design -NO SSRS-knowledge needed / N
Custom entities & attributes, multi-relation-support B> Sharepoint / l \
Calculations, QR-codes, dynamic pictures...
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Typical Application Scenarios?

7 Bl server

eporting Services

Reporting

E'a Winning the deal

(b New Lead '_6 Work on Opportunity
¢ personalized info " NDAs s Quotes, Proposals ~ [— Invoices, Orders
“ (flyer, brochures) — L L
EE% Specifications =, Contracts, SOW's Ef@. PO’s Payment-/Shipping
confirmations
X
MARKETING
. . = | Anything you do with
—> Personalized campaigns —> L;ll Service reports E Custom entities ©
> Flyers, Brochures — H_@_ Lease documents _unusual stuff”
_ _ _ — - portal integration
— 5 Rich & personalized emails —» -, Contracts _ Customizations
—> J:.h Checklists
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Telephonelntegration (CTI)

Connect your phone system(s) to Microsoft Dynamics CRM

Microsoft
Whats the value? Dynamics CRM
« Capture phone calls (incoming and outgoing) I
Create phone call activities

Know who is calling '
A Telephonelntegration
« Simplified dialing =
Click2dial
Power-dialing via dialing lists I

+ Call statistics, Call analysis
Utilizing MS CRM Dashboards

i v

CISCO ALCATEL

Asterisk
AVAYA SIEMENS
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Telephone Integration Overview ~

How it Works

— Click2Dial inside CRM
— Call statistics, Call analysis

Tl-Server (CRM solutions) I |

Tl-Client: Bridge between phone and CRM on user-PC

— Perform calls / react on incoming calls
— CRM-specific operations fiihone oo o 00 —

| Find ~

* Create records (activities, leads, contacts, ...)

All | Answered  Dialed  Missed  CRM

* Integrated CRM_SearCh = EE Christian Ternek 19:10
. ¥ § 216680880 13:10
441 OpeninCRM 2 t& Luis Bonifaz 18:21
T . . . l-:l New Activity .= t& Mike Danseglio 16:19
— Hosts PowerDialing Lists (for InsideSales/Telemarketing) | & ruromba Tecmologes i
/" Create Cass _
[ Create Gonortunit = Es MSCRM-ADDONS.com 1151
reate Cpportunity
I Creste contact £ E¥ Christian Ternek 11:47
L& Create Account v BE Christian Ternek 16:26
L% Create Lead v Ea MSCRM-ADDONS.corm 1432
D’.] Copy MUt ¥ ﬂ mathocdd 14:26
.\\ ‘ 2 & mdohr 1425

o mscrm-addons.com © Remove this Cal
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GroupCalendar

Simple scheduling Tool for Microsoft Dynamics CRM
Users — Factlities - Teams - Resources

Whats the value?

VB UE DB

» Get an overview of your Team's schedule I

» Effective Team scheduling

« See availabilities of users and resources

. GroupCalendar
e 6 Views - o P .

GANTT-view

Top-Down (daily, week-view)
Agenda

Timeline

Month-view

i i EEcAH
i a4
; ! Cl o

;
|H[
|

il

* Scheduling made easy

« Avoid conflicts (highlight overlappings)
Drag & Drop rescheduling
See working hours & time-off

Color coding ~
Assigning unscheduled activities and appointments &
™~
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How it works

Webresource that can be added to NavBar, Dashboards or embedded to entity forms

\‘.‘ mscrm-addons.com
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31 Month View ] Week View © | Day View @ & | e =
1
B . 8 Al Users Flnd H
Service Activities Appeointments
& Al [l
Subject » Scheduled Start Scheduled End All Day Eve... Owner feat| &4
&
= 100 hikes assembly for Discount Bicycle Speci..  9/29/2008 10000 pm 8/30/2009 10:00 pm True Michael Dohr icha| &4 Call Center Tea ms &
= Basic tune-up and lubrication 10/28/2000 600 pm 10/28/2009 830 pm  False Michzael Dohr icha .1..3... Standard
= Basic tune-up and lubrication 1041442008 1:00 pm  10/14/2008 3:30 pm False Michael Dohr ich s ﬁ Al Cars
= Basic tune-up and lubrication 10/24/20008 1:00 prm - 10/24/2009 4:30 pm False Michael Dohr ichal _@- Al s £ Faaris Resou rces
= Basic tune-up and lubrication 9/30/2008 3:30 pm 9/30/2008 5:30 pm False Michael Dohr ichal -
. o [ Alllaptops -
UNSCHEDULED ACTIVITIES _ﬁ, &1 Laptops and Beamers
10/6/2014 10/7/7014 ; ok
Name . 1200am 1200 pm 1200am E Al Meeting Rooms
& Chris Preston L peeprin| BN N Key.. Spo. Chris Preston
- ; L
& Christian Temek | | Lo m Close orde.. e Seel Christian Ternek
1.. crmadmin _ | —| E )
N- TRl k. (g & e U
& Max Mustermann - Pelax Mustermann sers
- Drag me to schedule .
= 1076/2014 7:00 PM Michael Dahr
& Tompatierson s e Em m e ;

Tom Patterson

Bearner
Carl
Car?
Car 3
Laptop 1
Laptaop 2

Laptop 3
Laptop 4
Meeting Room 101
teeting Room 102

= = & 6 6 6 6 6 E E E|ee e to to & ¢

teeting Room 103

Facilities
&
Equipment

[k
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AttachmentExtractor

Replicate or move attachments from MS CRM to
MS SharePoint or a fileshare

Whats the value? Microsoft
Dynamics CRM
» Reduce Storage costs

* Shrink CRM - database
* upto-60% ‘
* Huge price difference
e SharePoint ($0.20/GB and month)
e MS CRM ($ 9.99/GB and month)
Example: 50 GB - $6000 vs $ 120! (savings of $5880)

* Replicate data ‘
« Copy sensitive documents
«  Local availability of files E} SharePoint

—
« Establish document structure on SharePoint
« Easy to search and find (MS Search Server)

O |
e mscrm-addons.com 44 Microsoft
‘\./' ‘ Your company for MS-CRM ADD-ONS! # 84, Dynamics*CRM

—



How it works

All work is done by a Service

* Running on a local computer or server
* Running on a VM in the Cloud

Tasks

» Check for new emails/notes every
X seconds

« Move/Copy file to alternate storage

e Place link to extraced file inside MS CRM

No change in CRM UI!!!
Users can access all files as usual from
within Microsoft Dynamics CRM

» Revert extraction (if necessary)
.\\ \
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ActivityTools

Advanced activity-handling in MS CRM web-client

Whats the value?

Increase productivity by providing v B A = M B
tools to handle activities more

efficiently

. - - X . Michael Dohr
A Microsoft Dynamics CRM v #% | SALES v Accounts [ v M I (‘Bueate Standard
o o o S SMARTBARDIALOG = MEW  [§ DEACTIVATE &3 CONNECT |~  FMADD TOMARKETING LIST S8 ASHGN &> EMAL ALINK  oen Bl
* Visualization
1 1Zatl
ACCOUNT =

Ouher™

Michael Doh

Annual Revenue

 Qutlook like- view of activities MSCRM-ADDONS.com

Ho. of Employees

. Search |
earc ’ roupin ] eee Account Overview t t P .
ACOMNT  Accaurtiome” P ActivityPreview
INFORMATION  MSCRM-ADDONS.com
Parent Account + New S K Listview v | an v | & options plx@® 2
v; ot Details Date Time Ml created: Michael Dok
ebsite .
= Michael Dohr o
http:ffwwwe.mscrm -adflons.cor T 0 e havert hard o v 201 19232 = | \We havent heard from you...
. o Phone Michael Dohr
e Email-o pt|o ns 102 720 s O o o T e 2 Mtton o
Fax 5 =
- Michael Dohe 16/03/201F 25:02:20 T B MSCRM- 2 e
. . . Halle MECRM-ADDONS com
° D f I I t Ticker Symbol . o Subject e havent heard from you...
€fine personal emall signatures - == i [
Primary Contact Michael Dohr
. P 13/03/201c 05508
b WYS I WYG -e d itor Chuitian Ternek e Desr MSCRI-ADDONS. com
NOTES crmadmin _ 24/07/201F 13:00:19 o
. o Mo records founds GroupCalendar i We have nat heard from you for a while. We wanted to check in and make
crmadmin _ i sure that you are stil having a reat experience using our product(s), We
» Define default signatures/senders s s | o e e e, Ve
— on the product(s) you are currently using an to give you detals about our
e 24007/20L: 125116 upcoming products.
e.g. Tor support-team o , Than vou.
13/03/201c 1%:28:10
Hallo MSCRIM-ADDONS .com
Michael Dohe 20/06/201: 14:51:56
mysearchbest
= Josef Ternelc A
=2 Wi Demo-Lizenz fiir CRM-addons P SR S
.  Josef Ternek e
% é WG i it s Rechrung fr Thre ge 2o 1 2008 1SS
™ g Josef Ternek SRR ST AT -

o
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SmartBar

Enhance CRM- User experience
Navigation — QuickAccess — Related Records — ,One-Click”-Actions

Whats the value?
“Save time by adding navigational or
functional buttons”

A~ M | SERVICE v  Accounts |~  MSCRM-ADDONS.C... | v

S SMARTBARDIALOG + NEW  [3 DEACTVATE &3 CONNECT - [BADDTOMARKETNGUST 88 ASSIGN & EMAILALNK = B
« Simplify Navigation MSCRM-ADDONS.com
* Dbetween related records s - I - R - R - [NEEet - TP - I 2

 Personalized menus

Account Overview

+ Count & Quick-Access of related records @10
*  Access related records/activites,... "“ a- @ T
» See count of related entries (e.g. # of quotes, K= fos | conocs .
invoices...) -
« One-Click actions
» Fire workflows / javascript
* Open links

* Access CRM sitemap entries (e.g. security roles,
processes, users, templates,...)
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Thank You

Feel free to join our upcoming Webinars!
http://www.mscrm-addons.com/Support/Webinars.aspx

Resources:
*  You can find us on the web at http://www.mscrm-addons.com

* Help-Center (Live-Chat, Support): http://www.mscrm-addons.com/Support.aspx

+ Don't forget we have an awesome blog at http://blogs.mscrm-addons.com/, you'll find it to be a
helpful resource!

Contact
& US: +1 404 720 6066 W4 support@mscrm-addons.com
o Europe: +43 (316) 680 880 W office@mscrm-addons.com
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http://www.mscrm-addons.com/Support/Webinars.aspx
http://www.mscrm-addons.com/
http://www.mscrm-addons.com/Support.aspx
http://blogs.mscrm-addons.com/

Thank you!
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