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GroupCalendar

Simple scheduling Tool for Microsoft Dynamics CRM
Users — Facilities - Teams - Resources

Why would | use it?

VB CE & 8B

» Effective Team scheduling I

* Get an overview of your Team’s schedule

e See availabilities of users and resources

GroupCalendar

T v

* Avoid conflicts
* Highlighting of overlapping activities

igi .
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* Scheduling made easy e —
* Drag & Drop rescheduling = = m—
+ See working hours S —
* Color coding/highlighting E—
* Assigning unscheduled activities and appointments
* Print calendar /
) -
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Defining teams & resource groups

The key of our GroupCalendar is to define and choose teams, user-groups or ressources you want to
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schedule and need to see the calendar from!
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Advanced Find

Each user can create his own Advanced Find‘s that deliver the user-
group‘s he needs to see. E.g.: ,West-Coast salespeople”

Teams
CRM entity that allows to define teams consisting of various CRM
users. E.g. Sales-Teams, Dev-Team, Accounting, ...

3 &I Users 1 H
o Al -
s's Call Center 2 %
s Standard
2 Al Cars
2 &l Cars & Roorns

All laptops
2 Al Laptops and Bearners
& Al Meeting Fooms

Resource Groups
CRM entity that allows to define resource groups consisting of both
users and facilities/equipment.

Chris Preston
Christian Ternek
crmadrmin _

hda bustermann

tichael Dohr

E* E» E= = = [» E{'L_ Q‘L_ Q‘L_ Q‘L_ Q‘L_

Torn Patterson

E.g. All Cars and Service-users

Single Users
Show calendar of a certain user

Single Facilities or Equipment
Show calendar for a certain facility or equipment

| Bearner

| Carl

| Car 2

| Car 3

| Laptop 1

| Laptop 2

| Laptop 3

| Laptop 4

| Meeting Roorm 101
| teeting Room 102
| teeting Room 103
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Scheduling Features

To simplify scheduling, GroupCalendar has been extended with a bunch of features

1) Drag& Drop

Simply drag & drop activities to different users or change date/time of a certain activity.

2)  Planning unscheduled activities
Scheule and assign appointments via Drag & Drop in Gantt view.
The list of ,,Activities to schedule” can be global or personalized by each user.

3)  Working-hour integration
The calendar can be enabled to show the working-hours and time off defined for CRM-users.
This allows to see available slots in your users calendar easily.

4)  Color-Coding
To keep a compact overview, color-coding can be enabled on any CRM-activity (appointments, tasks,..). The
colors are supported by all views and thus consist when navigating through your calendar.

5)  Print options and customizable settings for each user
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Demo Part : Solution & Feature Overview

Topics covered:

» Different views
e Defining Teams & Resource Groups

e Scheduling features
— Drag & Drop rescheduling
— Color Coding
— Working hour integration

e Customizability
e Defining and assigning unscheduled activities
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GANTT View

31 Month View @ Week View i Day View @ & | Al Users |~ &
11| GroupCalendar Yiew Settings >
Service Activities Appointments Tuesday, 7 Oct 2014 -
Subject . Scheduled Start Scheduled End All Day Eve... Owner Created | = Ot 2014 =
= 100 bikes assembly for Discount Bicyele Speci..  9/29/2009 10:00 pm 8/30/2009 10:00 pm True Michael Dohr  Michae ~ Mo| Tu |We| Th | Fr | 5a | Su
- ) — ) _ i ; 40 12345
= | Basic tune-up and lubrication TO/28/2008 600 pm 10/28/2009 8:30 pm False Michael Dohr Michae TR
= | Basic tune-up and lubrication 104742008 100 pm 104742009 3:20 pm False Michagl Dohr Michae 4213 (14 15| 16 | 17 | 15 | 19
= Basic tune-up and lubrication 104242009 1:00 pm 10/24/2009 4:30 pm False Michagl Dohr  Michae 43|20 | 21( 22|23 |24 (25|26
— 44027 | 2829 30 31
= Basic tune-up and lubrication S930/2008 3:30 pm G9/30/2008 5:30 om False Michael Dohr Michae ™ =
4 »
UMNSCHEDULED ACTIVITIES Today
i 1077014 B
| Mame . 1200am 1200 pm 12Mam Extended Select:
& Chris Preston - |Deep Di...| . . Key... - % Select Users/Resources
& Christian Ternek - . _ Key... - A Settings
& crmadmin _ 3 —| - Users:
Al Users
Ky,
. - -_ Which activities should be
& Max Mustermann showmn:
Drag me to schedule
10/6,/2014 7:00 P - jui
& Tom Patterson - ] New Adtivity o
Task [+
LD' Fax O
L FPhone Call O
04 Email @
Letter O
[ Appointment ¥
Service Aotivity "/
Options:
« y |« — p||  Onlyattendees: 5
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Top Down View

Month View = = Week View @ it DayView @ S =] =
| 1| GroupCalendar View Settings >
wednesday, may 1, 2013 —
Wednesday, 1 May 2013
Administrator Administrator Chris Preston christian Ternek Jin Yan Max Mustermann
< May 2013 >
all day Meeting with dev-team 0 Meeting with dev-team 0 Mol Tu |We| Th| Fr | Sa | Su
18 11213145
wle|7je|9top|f
08:00°™ ~ 20[13]14] 15[ 16 17] 18 19
21|20 21 22| 23] 24| 25| 26
IE“_ e O 2227|2820 3031
09:002m ocation:
Required: 3
Today
10:009m Extended Select:
) fgSEIEd Users/Resources
Settings
A Setting
11:003™ Users:
All
Which activities should be shown:*
12:000m
@ New Activity o
01:00P™ B Task
@ Fax |
L Phone Call O
02:00P™ = i
[ NEW APPOINTMENT & Email g
E NEW TASK @ Letter O
A tment [v]
03:00Pm L NEW PHONE CALL 0 pRammE
E NEW LETTER [A] Service Activity w1
= NEW EMAIL Options:
-0 Pm
04:00 Ln NEW FAX Only attendees: |:|
[#] NEW SERVICE ACTIVITY v Only open: O
< > TopDown activities only ]
* Showddh (3 Print Preview
- ow OUrS..
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Agenda View

@ Month View @ E Week Wiew @ m Day Wiew bl & |AIIUsers ! 15
@ GroupCalendar Yiew Settings >
Tuesday, 7 Ock 2014 -
Date Resource Time Appointment - Ot 2014 -
Monday Chs Preston 130 om - 500 am g ] Mol Tu [We] Th [ Fr 3 Su
O tober, 2014 40 1 2 3 4158
5345 am - §:45 am Deep Dive Sessions I AR EEEIEE
945 om - 10:465 o wnh [ b el o o e e e
A3 (20 (21| 22 23| 24| 25| 26
2145 pm - 3145 pm new appt M 44|27 |28 29130 31] 1
Christian Ternek 130 am- 300 am T ®
Today
700 pm- 11,00 pm Coseordertorssndbikes
= A~ settings
e Mustarmann 100 am- 230 am Iteraetve Diseussians ||
Which activities should be &
330 am - 430 am Breskiast (] g MNewhdly o
5345 @ - 8145 am Deep Dive Sessions I [ Task ¥
‘n Fax o
o Ptteren B0 BN conaurent sessons surtersine Oisussons o (1| = -
Letter o
100 am - 2:30 am . -
nteractveDsEIsERs ] || () sppoinement @
Options:
Cinly attendees: a
.
T e Only open: m
1 N y op o .
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imeline view

&1 Month View @ 7] Week View @ @ Day View v

S =

]
L5

Monday, April 29, 2013 Tuesday, April 30, 2013 Wednesday, May 1, 2013

Chris Preston 08:30am - 12:00pm
Test
Location: LACC 411
Required:
christian Ternek 08:20am - 03:20pm 12:00am - 12:00am 10:30am - 06:00pm
BLO1 How to Prepare Now for the Meeting with dev-team BL12 Making the Most of MPN for
Location: JW Diamend Ballroom, S Required: Christian Ternek Location: LACC 153A8
Required: Required:

Jin Yan

Thursday, May 2, 2013 Friday, May 3, 2013 Saturday, May 4, 2013

06:45am - 01:45pm

'WEBVK Get Inspired with the Micr
Location: JW Gold Ballreom, Salon
Required:

05:30pm - 10:30pm
BLOY Letting Go to Grow: Building
Location: JW Platinum Ballroom
Required:

RAOOOOR

Max Mustermann
07:00am - 02:45pm

WEB0G Don't Build it from Scratch!
Location: JW Atrium 3

Required:

IEI GroupCalendar View Settings »

Menday, 29 Apr 2013

~ < Apr 2013

Mol Tu |[We| Th| Fr | Sa

412|345

[

15| 8| 91011 12(13

1615 16| 17| 18| 19| 20

1722|2324 25| 26| 27

Today

Extended Select:

aeaSEled Users/Resources
A Settings

Users:

All

Which activities should be shown:*

A Task

‘_2 Fax

£, Phone Call
& Email

E] Letter

D Appointment
[A Senice Activity

Options:

[#] New Activity

Only attendees:
Only open:
TopDown activities only
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Month View

31 Month Wiew @ 7] Week YView @ 1 Day Yiew @ & | Al Users = &
0| GroupCalendar Yiew Settings »
Tuesday, ¥ Oct 2014 -
Wied Thu Fri Sat Sun B
< Oct 2014 >
2% e Gl Qg 2 g 2 2 - Mo| Tu [ve| Th | Fr [ 5a [ su
40 123|445

service act ALL-D&Y 5 ©

D4:1%am appt 1 * Hep demo  h45am Service actl

4106 | F| &9 |10f11|12
42 (13|14 15| 16|17 | 15|19
43 (20|21 22| 23| 24| 25|26

44|27 | 28| 29|30 31

D3:00am service act 2 ©

0 115pm Opening

mare... 45

Today

& 9 10 11 12
Extended Select:

_ O4:00am Keynote 12:30am Communit\r : b2:450m AnnointmentE _._.',__- Select Users/Resources
Users:
EIG:lSDm Adiusiment * Which activities should be =

More.., More.., shown:

13 14 15 16 17 18 13 [ New Activity o

Task
= Fax

f. Fhone Call

o Email

Letter

[] Appointment
Service Ackivity

NN DJOD0O0O®

20 21 22 23 24 25 26

Adjust brakes and - Options:
Cnly attendees:

Cinly apen:
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Thank You

Feel free to join our upcoming Webinars!
http://www.mscrm-addons.com/Support/Webinars.aspx

Resources:
*  You can find us on the web at http://www.mscrm-addons.com

* Help-Center (Live-Chat, Support): http://www.mscrm-addons.com/Support.aspx

* Don’t forget we have an awesome blog at http://blogs.mscrm-addons.com/, you’ll find it to be
a helpful resource!

Contact:
o Us: +1 404 720 6066 N support@mscrm-addons.com
@ Europe: +43 (316) 680 880 W office@mscrm-addons.com
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