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Install DashBoard for MS CRM 4

Before installing DashBoard for MS CRM 4, please read this document and
follow the steps carefully.

Intended Audience:

This guide is intended for system administrators who are familiar with the
following administrative tasks:

- Maintaining and configuring IIS based Web Sites / Applications

- Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

1. Installing DashBoard for MS CRM 4
2. Configuring DashBoard for MS CRM 4

Installing

You have to install DashBoard for MS CRM 4 on your server where MS CRM is

running.

Advise: The Windows-registered user who is running this installation, has to be

an existing CRM user with Admin rights in MS-CRM!

Open the Installer

1. Open the File “"DashBoard for MS CRM 4.0.exe”

2. Wait until the installer is loaded.
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Click on ,Next>"
2.2 License Agreement
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Please read the following license agreement A A" Dashboard for MS CRM
carefully, "9' |

FORM OF FND USER LICENSE AGREFMENT il

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMNT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMEMNT BETWEEM CLIENT AND
MSCRM-ADDONS, COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE, IT PROVIDES & LICEMSE TO USE THE SOFTWARE anD
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND ;I

¥ I accept the kerms in the license agreement: Erirt |

{” I do not aceept the terms in the license agreement

InstallEhield

< Back I Bext = I Zancel I

Click on ,I accept the terms in the license agreement™ and then to ,Next".

2.3 Select your Language
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fis DashBoard for MS CRM 4.0 - InstallShield Wizard |
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Please choose language A A" Dashboard for MS CRM
\'g,f |

{~ Deutsch
¥ English
InstallEhield
< Back. Cancel |
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2.4 Destination Folder

Click Next to install to this folder, or click Change to install to a different folder.

fizt DashBoard for MS CRM 4.0 |
Destination Fold
estination Folder 4% | mscrm-addons.com
Click. Mext ko inskall to this Folder, ar click “\ J’ | pashboard for MS CRM
Zhange to install to a different Folder, [

G Install DashBoard For M3 CRM 4.0 bo:

CProgram Files (361 PTM ECAV-Tysteme GmbHIDashBoard For M3 Change...
CRM 4,04 —I—

InstallEhield

< Back

Cancel |

2.5 Begin the installation

Click on ,Install* to begin the installation.
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Ready to Install the Program J'} Y | mSCFm'addﬂns com
The wizard is ready to begin installation, 4,

J' | Dashboard for MS CRM

" )

Click. Install to begin the installation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

InstalShield
< Back Zancel |
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jii DashBoard for MS CRM 4.0 A= |

Installing DashBoard for MS CRM 4.0 Y | mSCFm'addﬂns com

4,
The program features you selected are being ‘\ J' | Dashboard for MS CRM
installed. ]

Please wait while the Installshield wWizard installs DashBoard for M3 CRM
4.0, This may take several minutes,

Stakus:
Copying new files
|
Installshield
< Bach Mexh =

DashBoard being installed...

2.6 Connect to the MS-CRM Server

During the installation process you will be prompted for MS-CRM server settings.

Here you have to define the webservice settings:
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connecton |

&% Load @' Switch ko adrmin Wiew
—Web Server
MSCRM Server |cms64:5555 a |
Organisation; IF'TM ED Systeme GrbH j
—Test
Test |
(0] Cancel |

Server: the name of your MSCRM-Server witch you use in your Internet Explorer,
without the http://

If the port is not standard http-port(80) you have to mention the portnumber as
well.
e.g. in our example the servername is crmx64 and CRM-port is 5555

Organisation: Select an organisation name.

Advise: The Windows-registered user who is running this installation, has to be
an existing CRM user.

Click on ,,OK" to proceed the installation.

DashBoardConfig language select

Choose a language which should be used in the administration-tool
DashBoardConfig.

Choose Language
[Geman | 0K |
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Now, the installer starts the administration-tool DashBoardConfig.

For more information, see Chapter 2 (Configuration of DashBoard)

2.8 IIS Reset

At the moment, it's not necessary to execute IISReset, click ,No".

29 Installation completed

After the installation click on ,Finish" to exit the wizard.

iz Alerts for MS CRM 4.0 |
» InstallShield Wizard Completed
e -
Ci¢
- The InstallShield Wizard has successfully installed Alerks For M5
{-; %P- CRM 4,0, Click Finish ko exit the wizard,
<
5 O
22
-
X )
S
o Qe
%
o
]
2%
e
9
2%
o
22
= Back Zancel |

3  Configuration of DashBoard
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3.1 Starting DashBoardConfig

At the installation of DashBoard, DashBoardConfig will start automatically. For a

manual start go to the install folder and start DashBoardConfig.exe.
(C:\Program Files (x86)\PTM EDV-Systeme GmbH\DashBoard for MSCRM
4.0\DashBoardConfig\DashBoardConfig.exe)

Select the desired organization for configuration.
(Do you want to configure more organizations, start DashBoardConfig again)

select Organization B |

Select organization for which pou would like to configure Alerts [nkegration
K

oK |

DashBoardConfig Loading ...

Please wait

Check if SettingsEntity exist

3.2 Manage Entities

Select the desired Entities where you want to activate DashBoard-functionality.
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DazhBoard Server Config

isv config Enter here the

Name of the Item

Changing the isv_config?

This program can change the isv.config for you to add new Buttons.
But if you do so you do it of your own risk. Make sure that you have done a
copy of your current isv.config! For more Information see Documentation,

MName of the Button: DiashBoard

Entity

Adresse

Anfrage

Angebot

Angebot (Produkt)
Aufgabe

Auftrag

Auftrag (Produkt)
Benutzer
Berichtsbezogene Kategorie
Brief

DashBoard Category
Dashboard
Dashboard Chart
E-Mail

Fax

J A e e i A Y

Click ,,OK" to complete the configuration of their selection. If the configuration is
created, this dialog will be automatically closed.

Results

Result in the entity:
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f"» Favoriten B9 |‘. Microsoft Dynamics CRM |‘_~ Account: & Gain 475

VB |l ﬂlSaue and Close ﬁ‘_|_=" = | SdsendEmail | 0 | @Follow Up |§‘;’

-

i

My

rr_

Account: A Gain AfS
& Information

N

Details: B General | Details | Administration | |
| InFarmation
| =] More Addresses Account Name * A Gain AJS|
@ Activities Account Mumber |
] ickorw 17
Your new Item SIEL I |
A wontacts (1) Frimary Contact |
ﬁ Relationships
| Document Summary Relationship Type Wiederverkgufer
@ File Explorer Docunfents Category * MSCRM-AddOns Kunde
Email Previey
(_y DashBoard Payment Terms * Voraus CCd
(i WorkfTows Currency |c% Eurg
Ly Lizenzschiiissel
Address
Sales: e
i Address 1: Mame |
ﬁ Opportunities
P‘?i: Q”j'tes Address 1: Street 1 [Smedeholm 10 st tv
1= twedare
Result in the Workplace:
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f"" Favariten |‘~ Microsoft Dynamics CRM

‘— Microsoft Dynamics CRM

Your new Item | GoTo~ Tools~ | .i)Support Email zuw

Workplace Contacts

Wl WAULILUE, TESL £ = FUIL

) Outlook Teht - Montasio | Search for records

Ctlook, Test 7 - Mok, .,
@ DashBoard =] New | = Ej" | 3

Customers ™ | FullName =~

&'E.r Accounts
{fi=| Contacts

b

.

Extensions
Ly Mationen
| Lizenzschiiissel
Ly Projekie

b

Personalize Workplace ...

@"Mﬂrlqﬂane

|| =

Marketing
%&m

Upgrade

Do the same as the install instructions.

Important: In the DashBoardConfig (will be started from the installer), click on
OK and not on Chancel. DashBoardConfig must be run after an upgrade! (The
preselected Entities are not configured)
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Contact

If you have problems with the installation, send an Email to
support@mscrm-addons.com or call +43 316 680 880 0
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