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1 User Guide

This guide gives detailed explanations of all functionalities provided by AutoMerge for MS CRM
2013.

If you need to reach us, see the Contact page.

2 Introduction

AutoMerge provides the possibility to create and print documents automatically triggered from a
workflow or dialog. After the document is created, it can be attached to emails and letters as well.

Main Features:

e CreateDocument
Enables the creation of Word-documents with data from MS CRM. It's capable to resolve any
relations and works with custom entities as well as with standard CRM entities. Therefore,
AutoMerge provides the opportunity to automatically create e.g. quotes, invoices, etc. including
data from related records like “other contacts”, accounts, products, etc.

e  Attach to Email/Letter
With this functionality the generated document can be attached to emails and letters.

e  PrintOut
AutoMerge also provides the possibility to print out the created document.

e DeleteDocument
Delete an existing document from the "MSCRM-ADDONS.com User/Temp Settings” entity.

e SendEmail
Gives you the ability to send an existing email.

This documentation aims to describe the main settings, including step-by-step descriptions about how
to use all benefits provided by AutoMerge.
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3 Use of the AutoMerge functionality

For using the AutoMerge functionality, there is no client software necessary. It can be accessed directly
within CRM from workflows and dialogs. The following descriptions show where the AutoMerge
functionality can be found and which requests are available.

There are two possibilities to set up AutoMerge (On-Premise or CRM Online). While AutoMerge
On-Premise works as a Plugin in CRM, AutoMerge for CRM Online needs a service (see
AutoMerge Installation Guide for MS CRM 2013).

To create workflows for On-Premise read chapter 3.1 and for CRM online chapter 3.2 of this user
guide.

3

1

Workflow (on Premise)

This section shows how the AutoMerge functionality can be used when starting from a workflow (this
works only for On-Premise version). Open Settings -> Processes within CRM. See next screenshots:

v M  SETTINGS v

WORKPLACE

DYNAMICS MARKETPLACE

Imports

Solutions | v

PROCESSES

SERVICE |

®

®

D POWER SEARCH
+ My Processes ~ Search for records o)
SoNew | [H |8 K D Acvae () Descrivate | Mors Actions
v Category Primary Entity Seatus Creatad On Modifed0 Y &
loup_Test Dialog Contact Activated 31 JEn13 1133 31JEn 1312412
Create Account Ovarview Workflow Account Draft BMERIZ 1542 3Mai13 1728
T SynciarkFlow Workflow MSCRM-ADDONS.com CTI Call Histo...  Activated 02Al131328  04Jul13 0839
Ferrari Test Workflow Campaigr Draft 20Mar13 13:09 265ep.13 1145
Merge Document Workflow Account Activated 05Jul13 14:00 265ep 13 1437
Order Test Workflow Order Activated 04 Apr1308:36 04 Apr.13 08:39
PrintéccountOverview with Printerselection Dizlog Account Activated Qzuli3 1227 02Julf3izzy
Quote with Save 25 Workflow Quote Draft 4Febi3 1251 20.0k130828
Sent to Caller Workflow Phone Call Activated 05Jul13 1405 05Jul13 1410
test Workflow Account Draft 13Aug 131124 13Augi3 1124
Token Dizlog Account Draft 10Jul13 10:58 10Jul13 1058

Admin Istrator
Standard

Admin |strator
Standard

Hit [New] to create a process.
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E Run thiz warkflow in the background [recommended)

Type: (@ Mew blank process

Create Process

Define 2 new process, or create one from an existing template. You can create four kinds of processes: business process flaws,
actions, dizlogs, and workflows.
Process name: AutoMergewWorkflowTest
Category: © Workflow Entity: * Contact

o Mew process from an axisting template (zelect from list):

Template Mame

<

0 -0 of 0 (0 selected)

Primary Entity Crwner

Mo process template records are available in this view.

>
M 4 page 1 b

oK | | canca

Ihttp:f,’crm?_ﬂl'l 3srv1:5555/Standar « Trusted sites | Protected Mode: OfFf

Type in a name for the new process, define the starting entity and select "Workflow” in the drop down
box. For starting with a new workflow, select “New blank process”. Hit [OK] to proceed. See Screenshot

above.

Then, the standard workflow configuration window will appear.

I Efssveandcose G | B | @ Activate | 2 Comvertto 2 real-time workdiow | a3 Show Dependendies 1y Actions » (@Help =
Process: AutoMergeWorkflowTest Working on solution: Default Solution
[E, Z, Information
Genersl | Administration  Notes
4 Common
Z. Information ~ Hide Process Properties ~
|4 Audit History "
. utoMergeWarkflowTest .
/ Sessions Process Name rge Erity |m |
N " Pr v
[ Process Sessions Activate As rocess Category | werkfiow |
Available to Run Options for Automatic B
Run this workflow in the background (recommended
=] kground ( J cepe User I~
[ s an on-demand process R Record is crazted
A5 2 child
[ s 3 il process [] Record status changes
Workflow Job Retention [ Recordis assigned
Automatically delete completad warkflow jobs fto save disk space
“ v a tobst i [ Racos s change
[ Record is deleted
Saddsip~ | Seainsert + X Delete this step
Select this row and click Add Step.
v
< >
Status: Draft
Hoo% v

AutoMerge for MS CRM 2013
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Use it to create your own workflow. If you would like to use the AutoMerge functionality, go to “Add
Step” -> "AutoMergeWF". See next screenshot:

= http//arm2013s1v1:5555/7id=962633 1c-62df-4abc-9587-ee1c69ffd 58b# - Pracess: AutoMergeWorkflowT - Windows .= o -

“ ld b seveandCese G | 0 | @ Acivare | 5 Convertto areslimeworifiow | =33 Show Dependencies iy Actions - @ Help

| ‘ Process: AutoMergeWorkflowTest Working on solution: Default Solution
#/ 2 Information

General Administration Notes
4 Common
Z. Information ~ Hide Process Properties A
] Audit History
N Process Name * CreateAndAttachQuots ~
4 Process Sessions Entity
[ Process Sessions Activate As Process [v]

Category
Available to Run Options for Automatic Processes
Scope User v

Start when [ Record is created

Run this workflow in the background (recommended)
[ As an on-demand process

[ As a child pracess
[] Record status changes

Workflow Job Retention [] Record is assigned

[ Automatically delste completed workfiow jobs [to save disk space) ] Record filds ch m

[] Record is deletad

[ Add Step = | “-@insert * $& Delete this step.

Check Condition

- - ~

nal Branch
Wit Condition
Parallel Wait Branch
Craate Record
Update Record
Assign Record AttachToEmail
Send Emsil AtachToErntity
Start Child Werkflow AttachToLetter

W
Change Status CreateDocument
Stop Workflowe DeleteTempDocument =
Status: Draft AutoMerge\WF ] SendEmail

#®90% -

Here you can see all five available AutoMerge steps. The handling of these is like the handling of
standard workflow steps:

e AttachToEmail

e AttachToletter

e CreateDocument

o DeleteTempDocument

e SendEmail

AutoMerge for MS CRM 2013 Page 7
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CreateDocument

Select this option to create a new document based on a template.

e bl sseandcose o | 0| D Activare

[E, Z, Information

4 Common
Z. Information
[ Audit History
4 Process Sessions.
[l Process Sessions

Status: Draft

Process: AutoMergeWorkflowTest

Genersl  Administration  Motes

2 Conwertto s real-time workfiow | i Show Dependencies 1y Actions »

Working on solution: Default Solution

i@ Help

~ Hide Process Properties

CreateAndAttachQuote
Activste As Process

Available to Run

Process Name ©

[#] Run this workflow in the background {recommended)
[ s zn on-demand process
[ s = child process

Workflow Job Retention
[ Automatically delete completed workflow jobs (1o zave disk space]

Entity | contace |
Category |Workfiow |
Options for Automatic Processes.

Scope User
Start when: Record is created

[[] Racord status changes
[ Record is assigned

[ Record fields change

[ Record is deleted

S hddstep~ | Cedlinzer + % Deleta this st=p.

%  Crests Guons|

ateDocument | Set Froperties

#90%

First, give your new step a meaningful name.
Then hit [Set Properties] to define the settings.

See next screenshot:

[} save and Close

Property Name
DebugThisRequest
TemplateToExecute
Savefis
PrintTo

SaveOnlylntoTemp

Process: AutoMergeWorkflowTest
@ Set Custom Step Input Properties

i@ Help ~

Working on solution: Default Solution

Data Type Value Form Assistant
Two Options (@ False () True Dynamic Valuss
= Valu
Loakup [& QuotewithGroupingBaseTe: [T Dynamic Values
. Operator:
Single Line of Text pdf Zerto
Single Line of Taxt | Look for:
O ® Contact
Two Opticns False True
om Addrass 1
X & 8
Default value:

v < o

[<][<] [<]

http://crm2013srv1:3535/Standard/SFA/Workflow/ custemactivityfor /" Trusted sites | Protected Mode: Off
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The “"CreateDocument” functionality provides the following properties:

3.1.1.1 DebugThisRequest

If this box is set to “True” the AutoMerge Plugin will write debug information while the creation of the
template. This is only required if this part of the process doesn't work correctly. Due to the fact that it
will slow down the whole process, we recommend setting it to “False” in normal cases.

3.1.1.2 TemplateToExecute

Use this lookup-field to select a template. It will be the base of your generated document. You have
the choice between all templates stored in the "DocumentsCorePack Templates” entity in CRM. Please
note that the selected template must be compatible with the entity of this workflow. That means if you
create for example a workflow for the entity “contact”, the starting entity of the selected template has
to be "contact” as well. Please also keep in mind that only “.docx” templates will work with
AutoMerge.

3.1.1.3 SaveAs

Here you have the possibility to define the data type of the created document. The following file
extensions are available. The left column shows the text you have to type in and the left one the file
extension of the result document.

You have to type in File extension
text Ixt

png -pPng

jpeg Jjpg

html .html

epub .epub

doc .doc

docx .docx

bmp .bmp

pdf pdf

If you leave this field empty, “.docx” will be taken as default type.

3.1.1.4 PrintTo

This field gives you the possibility to define the path of a network printer. If AutoMerge can find an
available printer by following this path, the document will be printed out after the creation.

3.1.1.5 SaveOnlyintoTemp

If this option box is set to “True” the generated document will only be stored in the “MSCRM-
ADDONS.com User/Temp Settings” of CRM. If it is set to “False” the document will be stored in a file
share or SharePoint additionally, depending on the adjustment of the DocumentsCorePack Server.

AutoMerge for MS CRM 2013 Page 9
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3.1.2 AttachToEmail

Select this option to attach a created document to an existing email. This step is often used in
combination with the “SendEmail”-step described later.

Important: If the file type of the generated document you want to be attached is "html”, its content
will be copied into the email body. If it is any other file type, the generated document will be added as
attachment to the email.

= httpi//crm2013srv1:5555/2id =962633 1¢-62df-4abc-9587-ee1c69ffd58b# - Process: AutoMergeWorkflowT - Windows ... = | & -

m I bfswveandCose F | 0 | @ Activate | £ Converttoares-timeworifiow | =2 Show Dependencies 1y Actions + i@ Help -

l 5 | Process: AutoMergeWorkflowTest Working on solution: Default Solution
= 2 Information

Co General Administration MNotes
4 mmon
Z. Information = Hide Process Properties ~
< Audit History
*  |CreateAndArtacnQuone
Gl Process Sessions Activate As Pracess [v]

Categery Workflow
Available to Ru

wailable to Run Options for Automatic Processes

Scope User [v]

Start when: [ Record is created

Run this workflow in the background (recommended)
[] s 2n an-demand proces:

As 2 child process
] P [] Record status changes

Workfiow Job Retention [ Record is zssigned

Autematically delete completed warkflow jobs (to save disk space) ] Record fields ch m

[ Recordis deleted

[SAddStep+ | Zrsinsert = X Delete this step.
@ Create Quote

AutoMergeWF-CreateDocument | Set Properties

@ Attach created Document to Email] x

St Properties

Status: Draft

0% -

First, give your new step a meaningful name.

AutoMerge for MS CRM 2013 Page 10
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Then hit [Set Properties] to define the settings:

21 Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -
“ u} Save and Cloze & Help ~
Process: AutoMergeWorkflowTest Working on solution: Default Solution

| Set Custom Step Input Properties

Property Name Data Type WValus Form Assistant &
DebugThisRequest Two Options (@) Falze () True Dynamic Values [V
— DCynamic Values -
EmailToAttache Lookup = o'
- — e Operator:
MG o0l 23 “\CRMASERVER\Documents' 2
DocumantGUID Lookup *, o et ﬂ
Look for:
Contact [v]
[+]
x & @9
Default value:
3

http://crm20135rv1:3555/ Standard/SFA Workflow/ customactivityfor J Trusted sites | Protected Mode: Off

The "AttachToEmail” functionality provides the following properties:

3.1.2.1 DebugThisRequest

If this box is set to “True” the AutoMerge Plugin will write debug information while executing this
request. This is only required if this part of the process doesn't work correctly. Due to the fact that it
will slow down the whole process, we recommend setting it to "False” in normal cases.

3.1.2.2 EmailToAttach

This lookup can be used to define the email to which the created document should be attached. You
have the possibility to select an existing email, but you can also refer to one in this workflow earlier
created email as well.

3.1.2.3 DocumentGUID

This lookup provides the possibility to select the document which should be attached. The handling of
this property is similar to the above one. You can select an existing document by clicking on the
lookup button and you can also use a document created in this workflow before.

AutoMerge for MS CRM 2013 Page 11
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3.1.3 AttachTolLetter

Select this option to attach a created document to an existing letter.

b EssveandCose | | @ Achate | 2 Comvertto a realtime workfiow | 3 Show Dependancies 1y Actions » i@ Help ~

Process: AutoMergeWorkflowTest Working on solution: Default Solution

E. Z. Information

General  Administration  Motes

4 Common
i X ~ Hid Properties N
[ Audit History

¢ o] ,

P e e Pracess Name . | |

T Process Sessions Actiate As Pracess

Cotegory | Workiow |

Available to Run Options for Automatic Processes

[#] Run this werkfiow in the backgreund [recommended)
Scope User
[ s 2n on-demand process R secord is crested

s 2 child
[ s achild process [[] Record status changes
Workflow Job Retention [ Record is sssigned

[V Automatically delete completed workfiow jobs (1o save disk space) ] Record felds cho =

[ Record is deleted

[Fadd Sz | “edlnzert~ ¥ Delete this step.
@ |Create Quote

AutoMergeWF-CrestsDocument

# Attach crested Document te Email

AutoMergeWF:AttachToEmail

@ Aftach craeted Document to Letter |

Lewer | Set Properiies

Status: Draft

Ho0% v

First, give your new step a meaningful name.
Then hit [Set Properties] to define the settings:

) save and Close i@ Help =

@ Process: AutoMergeWorkflowTest Working on solution: Default Solution

Set Custom Step Input Properties

Property Name Data Type Value Form Assistant &
DebugThisRequest Two Options @ Faise () True Dynamic Valuss
i e Dynamic Vahues -
LetterToAttache Lookup [E) A Bike Store = m
£ WCRMASERVER\Dacuments' & (7§ Operator:
DocumentGUID Lookup - Ll Setto El
Laok for:
Contact

X | & @

Default value:

]

hittp:// crm2013srv1:5555/ Standard/SFA/ Workflow/ customactivityfor + Trusted sites | Protected Mode: Off
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The "AttachToletter” functionality provides the following properties:

3.1.3.1 DebugThisRequest

If this box is set to “True” the AutoMerge Plugin will write debug information while executing this
request. This is only required if this part of the process doesn't work correctly. Due to the fact that it
will slow down the whole process, we recommend setting it to “False” in normal cases.

3.1.3.2 LetterToAttach

This lookup can be used to define the letter to which the created document should be attached. You
have the possibility to select an existing letter, but you can refer to one in this workflow earlier created
letter as well.

3.1.3.3 DocumentGUID

This lookup provides the possibility to select the document which should be attached. The handling of
this property is similar to the above one. You can select an existing document by clicking on the
lookup button and you can also use a document created in this workflow before.

314 DeleteTempDocument

Select this option to delete an existing document from the "MSCRM-ADDONS.com User/Temp
Settings” entity.

2 httpy/ferm2013srv1:5555/7id=9626331c-62df-4abc-9587-ee1c69fd58b# - Process: AutoMergeWorkflowT - Windows ... = o -

m H R seveandClose o | § | @ Actvate | £ Comverttoareal-time workflow | &3 Show Dependendies 1y Actions » @Help ~

5 Process: AutoMergeWorkflowTest Waorking on solution: Default Solution
(=] 7. Information

4 Common General Administration MNotes
Z. Information  Hide Process Properties A
< Audit History
&l Process Sessions Activate As Process v

Catagory Workilow

Available to Ru

wailable to Run Options for Automatic Processes

scope User [v]

Stant when: [ Recerd is crez=d

Run this workflow in the background (recommended)
] As 2n on-demand pracess

As & child pracess
o ® [] Record status changes

Workflow Job Retention [ Record is assigned

[¥] Automatically delete completed workflow jobs (to save disk space) [ Record fsds ch =

[] Record is deletad

S AddStep= | “-dlnsert= X Delete this step.

@ Create Quote

AutoMergeWF:CreateDocument | Set Properties

& Attach created Document to Email

AutoMergeWF:AttachToEmail | Set Properiies

# Attach crasted Document to Letter

AucMergeWRAntachTolener | Set Properties

& Detele temporary Quaots | x

AutoMergeWF-DeleteTempDocument | St Properties

Status: Draft

Hoow

First, give your new step a meaningful name.
Then hit [Set Properties] to define the settings:

See next screenshot:
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“ ) save and Close @ Help ~
| - | Process: AutoMerge\WorkflowTest Working on solution: Default Solution
& Set Custom Step Input Properties
Property Name Data Type Value Form Assistant ?
DebugThisRequest Two Options @ False () True Dynamic Values [~]
- . Dynamic Valuas -
DocumentGUID Lokup *% WCRMASERVER\Documents! & [T
Operator:
Setto [v]
Look for:
Contact v]
v]
X & 3
Default value:
e |

hittp://crm2013srv1:5555/Standard/SFA/Workflow/ customactivityfor + Trusted sites | Protected Mode: Off

The “DeleteTempDocument” functionality provides the following properties:

3.1.4.1 DebugThisRequest

If this box is set to “True” the AutoMerge Plugin will write debug information while executing this
request. This is only required if this part of the process doesn’t work correctly. Due to the fact that it
will slow down the whole process, we recommend setting it to "False” in normal cases.

3.1.4.2 DocumentGUID

This lookup provides the possibility to select the document which should be removed.
You can select an existing document by clicking on the lookup button and you can also use a
document created in this workflow before.

AutoMerge for MS CRM 2013 Page 14
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3.15 SendEmail

Use this step to send an existing email.

d blseveanddose o | | @ Adate | 2 Converttoareabtime workfow | i Show Dependencies 1 Actions + i@ Help »

Process: AutcMergeWorkflowTest Working on solution: Default Solution

E Z. Information
g Genersl | Administration  Motes
Z, Information = Hide Process Properties ~

|4 Audit History
Srocess Nams iy = |

“ Process Sessions

3 . Process
1 Process Sessions Activste As 4 Catenory [Workiow |
Available to Run
val " Options for Automatic Processes.
Run shis werkflow in the backgraund (recemmendsd
M kgraund | ) Spe Usar

A5 3n on-demand
[ 45 2n on-demand pracess Swartwher: ] Record is created

A5 2 child process
O P [] Record status changas
Workflow Job Retention [] Record is zssigned
Automaticslly delete completad warkfiow jobs [to save disk space)
4] v P Jobs space) [ Riacord fields change

[ Record is deleted

Baddsen~ | “ealnzzn v X Delete this step.

@ Create Cuote

CreateDocument | Set Properfies

Attach craated Dacument to Email

AutohergeWF-AttachToEmail

Attach crasted Document to Letter

AutoMergeWF:AttachToletter | Set Properties

@ Detele temporary Quote

AutoMergeWFDeletsTempDocument | Set Praperties

& Send Email

AutoMergeWFSendEmsil | Set Proprties

*

.

Status: Draft

Ho0% v

First, give your new step a meaningful name.
Then hit [Set Properties] to define the settings.

E Save and Close i@ Help =

Process: AutoMergeWaorkflowTest Working on solution: Default Solution

@ Set Custom Step Input Properties
Proparty Name Data Type Valus Form Assistant

DebugThisRequest Two Options @ False () True Dynamic Values

EmaiTosend Lookup [E I

v 4 o

Dynamic Values

Operaton:
Setto

<]

Look for:
Contact

[<] <]

X & @

Default value:

hittp://crm201 3srv1:3555/ Standard/SFA/Workflow/ customactivityfor « Trusted sites | Protected Mode: Off
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The “SendEmail” functionality provides the following properties:

3.1.5.1 DebugThisRequest

If this box is set to “True” the AutoMerge Plugin will write debug information while executing this
request. This is only required if this part of the process doesn’t work correctly. Due to the fact that it
will slow down the whole process, we recommend setting it to “False” in normal cases.

3.1.5.2 EmailToSend

This lookup field can be used to define the email which should be sent. You have the possibility to
select an existing email, but you can refer to one in this workflow earlier created email by using the
“Form Assistant” as well.

3.2 Workflow (CRM Online)

First of all, start in the settings of your CRM system and click on 'Processes’ in the ribbon. See next
screenshots:

Admin Istrator
Standard

v M  SETTINGS v

®

Imports

WORKPLACE SERVICE [

Admin |strator
Standard

®

Solutions | v

DYNAMICS MARKETPLACE PROCESSES

Admin Istrator | [
#  SETINGS v Processes | v @ fubmen

D POWER SEARCH
+ My Processes ~ Searcn forrecoras o
Tovew o [ S K O acvee @ Descivae More Actions +
v Category Primary Entity Status Created On Modified0'W &
Dizlog Contact Activated 31JEn13 1133 31Jan 131212
Create Account Overview Workflow Account Draft 13 MEr12 15:42 31Mai13 1728
71 SynciorkFlow Workflow MSCRM-ADDONS.com CT Call Histo...  Activated 0Zwl131328  O4Jul13 0839
Ferrari Test Workflow Campaigr Draft 20.MEr13 13:09 26.58p.13 11:45
Merge Document Workflow Account Activated 05Jul13 1400 26.5ep.13 1437
Order Test Workflow Order Activated 04 Apr13 0836 04 Apr13 08:39
PrintAccountOverview with Printerselection Dialog Account Activated 02Jul13 1227 02Jul13 1227
Quote with Save as Workflow Quote Draft 14 Feb.13 12:51 29.0kt 13 0929
Sent to Caller Workflow Phone Call Activated 05Juli3 14:05 05Jul13 14:10
test Workflow Account Draft 13.Aug.13 1124 13Augi3 1124
Token Dizlog Account Draft 10Jul13 1058 10Jul13 10:58
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Then click on ‘New' to create a new workflow. A webpage dialog pops up (see next screenshot). Type
in a name, determine an entity and choose ‘Workflow' as the process category. Afterwards, click on

‘oK.

A Process: New Process - Microsoft Dynamics CRM -- Webpage Dialog -

Create Process

Define 2 new process, or create one from an existing template. You can create four kinds of processes: business process flows,

actions, dizlogs. and workflows.

Frocess name: © Test_Workflow

Category: © Workflow ﬂ Entity: *

E Run thiz workflow in the background (recommended)

Type: (@) MNew blank process

D Mew process from an existing template (select from list):

hitp://crm2013srv1:5555/Standal " Trusted sites | Protected Mode: Off

Account ﬂ

oK | [ cancal

After clicking on 'OK’, you will see the following window. Start to define and add the steps you would
like to have in your workflow. If you would like to e.g. create the document as a first step of your
workflow, click on the 'Add Step’-drop-down menu and select ‘Create Record'. (See screenshot below)

2 hitpi//crm2013srv1:5555/7id=ed491a91-16a0-4c97-917b-a7ed600ca7 2 - Process: Test_Workflow - Mic - Windows Inte... | = o -

ﬂ b seveandciose G | @ | @) Activate | 2 Convertto areal-time workfiow | 33 Show Dependencies i Actions @Help ~

’ |Procass:TesLWDrkﬂuw
=S Z, Information

Working on solution: Default Solution

G General Administration Notes
2, Information * Hide Process Properties ~
4 Audit History
[l Process Sessions Activate As Process [+ Category Workflow
Available to Run Options for Automatic Processes.
Run this werkflow in the backgraund [recommended) Scope User [v]
[] s an on-demand process. Start when WRecord s created
[0 4 2 child pracess [ JRecord status changes
Worldlow Job Ratention [Irecerd s assigned
Automatically delete completed workflow jobs [to save disk space] [ Record fiskds changs
[IRecordis deleted
[G3Add Step » | Z*SInsert + X Delste this step
Check Condition A
C nal Branch
Default Action
Wait Condition
Paral ch
Update Record
Assign Record
Send Email
Start Child Warkflow 0

Change Status
top Workflow

Status: Draft AutchlergeWr ¥
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Now, the first step is added to your workflow. Type in a description of the step, e.g. create document.
Afterwards, open the drop-down menu within this first step, select 'MSCRM-ADDONS.com

AutoMergeWorkingltems’ and click on ‘Set Properties’. (See next screenshot)

2 http://crm2013srv1:5555/%id=ed491a91-f6a0-4c97-917b-a7ed600ca7f2 - Process: Test_ Workflow - Mic - Windows Inte... [ = | & -

m I kssveandcose G | @ | @ Adivate | £ Comverttoarealtime workfiow | w3 Show Dependendies 1 Actions » @ Help +

= Process: Test_ Workflow Working on solution: Default Solution
[<§| 7. Information

M lcammte General Administration MNates
Z. Information ~ Hide Process Properties ~
< Audit History
5 Process Sessions Activate As Process [~ Category Workfiow

Available to Run Options for Automatic Processes

7] Run shis workfiow in the backgraund Seope User v
[[] 4= 2n on-demand process Start when WRecord is created

[ As 2 child pracess [ Record status changes

Workflow Job Retention [Jrecord s assigned

Automatically delete completed workflow jobs (to save dizk space)
M v i e i DR feés change

GeamentECareRatk TemplatE
[[IRecord is deleted

Emil A
Fax

[ Add Step » | | Filter

ollow
Goal
Create D)
0 o ceel e
o Lead
Letter
Marketing List

MSCRM-Addons ExtractorServiceTracker

macrm-addans key

mscrm-addans settings

mscrm-addans temp

[ MSCRM-ADDONS com-ATrgger—m |
MSCRM-ADDOMNS.com AutoMergeWorkingltems
MSCRM-ADDOMS.com CTI Call Histary Entry (per User)
MSCRM-ADDOMS.com CTI Callinfa

MSCRM-ADDOMS.com Debug

MSCRM-ADDOMS com Metadata v
MSCRM-ADDOMS.com Products
MSCRM-ADDOMS com Settingskeys >
MSCRM-ADDOMS.com User/Temp Settings
Note

Opportunity

Order

Fhone Call

Sl

Status: Draft

H®o% -

Post X v
Post Configurstion

of 13 (0 selected) Page 1

The following window will open to configure the first step of your workflow. (See screenshot below)
Type in a name and define the AutoMerge-action. In our example, we select the action

‘CreateDocument’.

AutoMerge for MS CRM 2013
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' MSCRM-ADDONS.com AutoMergeWorkingltems: New MSCRM-ADDONS.com AutoMergeWorkingltems - Micr..| = | & [

m |l Save and Close

5q. Process: Test Workflow

‘:0;‘ Create MSCRM-ADDONS.com AutoMergeWorkingltems

3 >
4 General A Form Assistant
Dynamic Values v
Name * Create Document Ovmer = =
Dynarmic Vahues -
AutoMergeAction * PrimaryRecordUn
AttschToletter Operator:
Create Document [, =02 o =
SendEmail
~ H
TemplateTofrecute |20 Savers ] Look for: o
Account v
CremeadDocument  [C5=t#TemeDocument — |saveOniyinteTemp () Mo @) e ~
e
Attach To Lett:
ach To Letter o
LetterToAttache @ X & @
DocumentGUID_Le =
Attach To Email
EmailToAtache =
DocumentGUID_E | Default value:
~
Send Email
S— 3
Print Document
Printer @  PrimTo POF
[depracsted)
PrintTa XPS
[depracsted)
Delete Temp Document
DocumentGUID_D.. T  Delste Temp for @ No () Yes
CreateDocument-
step
Return Value
ReturnValus v

http:// crm2013snv1:5555/Standard/SFA/Workflow/entityform.aspxZentityFullMame=pt «/ Trusted sites | Protected Mode: Off

After that, choose the template to be used within the workflow (see next screenshot ellipse 1) and the
file format the document should be saved as (see next screenshot ellipse 2).

Furthermore, it is very important to insert the 'PrimaryRecordUrl’. For that, set the cursor in the
'PrimaryRecordUrl'-field and go to the 'Look for'-area within the form assistant on the right side. Select
‘Record URL(Dynamics)’ from the second drop-down-menu (see next screenshot, ellipse 3 and 4), click
on 'Add’ and then on ‘OK'. After that, the 'PrimaryRecordUrl'-field is filled out automatically. (See
bottom screenshot, coloured in yellow) Click ‘Save and Close'.
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Process: Test_ Workflow
Create MSCRM-ADDONS.com AutoMergeWorkingltems

it >
4 General  Form Assistant

Dynamic Valuss [
Nams * Stepi_CreateDocumnant Owner

Dynamic Values -
AutoMergeAction © | CreateDocument PrimanRecordUr
Operatar:

Create Document

8 saveOniinoTemp (O es e —— III
E[ Madified On

CrastedDocumant
Attach To Letter III Modified By [Delegate) A
LetterToAttache Mo. of Employees

Criginating Lead
DocumentGUID_Le... Cther Phane

(Cwner
Attach To Email Cwnership

(Cwning Business Unit
EmailToAttache Owning Team

Owning User

DocumentGUID_E... Parent Account

Prticipates in Warkfow

H d dd 4dg

Send Email payment Terms
. Preferred Day
EmailTasend Preferred Facility/Equipment
_ Preferred Method of Contact
Print Document Preferred Service
Printer BrintTo PDF Preferrad Time
(depracated] Preferred User
Price List
BrintTo XS Primary Cantact
(deprecated) Record Crested On
Defete Temp Document < [Record URLDynamic) >
Relstionship Type
DocumentGUID_D... ) Delete Temp for @ No O Yes SIC Code
CreateDocument- Send Marketing Materizls
step Shares Qutstanding
Shipping Method
Return Value St;::;"g v
Retumlue L < >
http://crm2013srv1: 5355/ Standare/SFA/ Workflow/ entityform.aspx?entityFullN. /" Trusted sites | Protected Mode: Off
| save and Close
. Process: Test Workflow
Create MSCRM-ADDONS.com AutoMergeWorkingltems
Assistant >
4 General | =
Dynamic Valuss v
Name * Stepi_CreateDocument Cwner e | E
Dynamic Values -
AutoMergefiction | CreateDocument PrimaryRecordUn | [Record URL{Dynamic){Account)}
Operator:
Create Document .
TemplateTobxecute | gy CuateWi est D2 [0 SaveAs df [v] Look for:
Account e
CreatedDecument (G ssweOniyintoTemp () Mo @) Yes
Record URL{Dynamic)

e

LetterToAttache x & 9

Record URLDynamic){Account)

g

DocumentGUID Le...

Attach To Email

EmailToAttache =@
DocumentGUID E... = Default value:
Send Email
EmailToSend jre) [ox ]
Print Document
Printer ) erimTo POF
(deprecated)
BrintTo XPS
(deprecated)
Delete Temp Document
DocumentGUIDD... T  Delete Temp for @ MNa () ves
CreateDacument-
step
Return Value
ReturnVzlue v c S

http://crm2013sn1:3555/ Standard/ SFA/Workflow/entityform.aspxlentityFullN +/ Trusted sites | Protected Mode: Off

The first step of your workflow is now added and fully configured. In case you want to stop your
workflow at this point, you can click on 'Save and Close’ and finish here. In case you want to add
further steps to your workflow, define a condition to be fulfilled before adding further steps.
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For example, if you want to create a letter-activity with the previously generated document as an
attachment, you need to make sure that the document creation is completed before attaching the
document to the letter activity. To do so, open the ‘Add-Step’ drop-down menu again and select ‘Wait

Condition’. (See screenshot below)

‘= httpy//crm2013srv1:5555/7id=5e9a5125-17df-4e39-adeb-f4e08a8ef4c0 - Process: Test_ Workflow - Mic - Windows Inter... | = o -

ﬂ Id EfssveandCiose G | @ | @ Acvate | £ Conwerttoareal-time workfiow | o33 Show Dependencies il Actions +

| ‘ Process: Test Workflow
=/ 7 Information

Genersl  Adminiswation  Motes
4 Common

@Help -

Working on solution: Default Solution

2. Information
<) Audit History

~ Hide Process Properties

Test Workdiow
Activats Az Process [v]

Available to Run

. Process Name *
4 Process Sessions

& Process Sessions

[ Run this workfiow in the background (recommended)
[[] As an on-demand process

[ As a child pracess.

‘Workflow Job Retention

[l Automatically delete completed workflow jobs (to save disk space]

[C3Add Step = | “rsinsert = X Delete this step,
Stage
Check Condition

operties

nal Branch

Parallel Wait Branch
Create Record
Update Recerd
Assign Record

Send Email

Start Child Workflow
Change Status

Stop Workflow

AutoMergeWF »
Status: Draft

Entity

Category

Account

Workdiow

Options for Automatic Processes

Scope

Start when:

User [v]
Record is created

[ Record status changes

[ Record is sssigned

[] Record fisids change

[ Record is delstad

Ho0% -

The step is added to the workflow. Type in a step description and click on ‘<condition> (click to

configure)’. (See screenshot below)

= http//crm2013srv1:5555/7id=5e9a5125-17df-4e39-adeb-f4e08a8ef4c0 - Process: Test_Workflow - Mic - Windows Inter... | = | & -

m I ElissveandCiose G | 0 | @ Actvate | £ Convertto a real-time workfiow | 3 Show Dependencies iy Actions +

= Process: Test_Workfiow
#| 2 Information

i@ Help ~

Working on solution: Default Solution

General Administration Notes
4 Common
Z. Information  Hide Process Properties ~
4 Audit History
_ Process Name * |Test Workfiow } —
4 Process Sessions Entity HEEL
5 Process Sessions Activate As Process [ Categary Workflaw
Available to Rui
allable to Run Options for Automatic Processes
[ Run this woridiow in the background sepe eer j
A -demand
[7] s an on-demand process S Record is crasted
[0 s 2 chi process [ Record status changes
Workflow Job Retention ] Record s assigned
[l Automaticslly delets completed workflow jabs fto save disk space] ] Record fieds change
[] Record is celeted
[F3Add Step = | =insert = X Delete this step.
® Creats Document
Create: | MSCRM-ADDONS.com & ] [ Sat Properties
) ~ Wait Condition document creation finished | x
Wait until <condition> (lick to configure). then:
Select this row and click Add Step.
v
< >

Status: Draft
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After that, a window pops up. In this window, you can define the condition to be fulfilled for workflow
proceeding. In our case, we select ‘Create document (MSCRM-ADDONS.com
AutoMergeWorkingItems)’ from the first drop-down menu, ‘Status’ from the second drop-down menu,
‘Equals’ from the third drop-down menu and ‘Inactive’ from the fourth drop-down menu. (See next
screenshots).

Click on save and close. Now, you have determined that step 2 of your workflow (in our example to
attach the created document to a letter-activity) will only be executed if the first step, namely the
document generation, has finished successfully.

2 Specify Condition - Microsoft Dynamics CRM —- Webpage Dialog -

ﬂ [ save and Ciose @Help +

Form Assistant

Dynamic Valuss v

Primary Entity

Aczount Dynamic Vaiues -
Related Entities

Created By (Delegate) [User) Look for:

Created By (Uzer) Account v]

Currency (Currency)

Entity Image Id (Image Descriptor)

Master ID Account)

WMadified By (Delegate) {User)

Wadified By (User)

Originating Lead (Lead)

#1 Clear

Owning Business Unit (Business Unit)
Owning Team (Team)

Ovwning User [User]

Parent Account (Account)

Preferred Facility/Equipment (Facility/Equipment]
Preferred Service (Sevice)

Praferred User (User)

Price List (Price List)

Primary Contact (Contact)

Process Stage (Process Stage)
Territory (Teritary)

Creste Document (MSCRM-ADDCNS com AutoMergeWorkingltems)

http://crm2013snv1:5555/Standard/Condition/Condition.aspx?Entityld=5e9a5125-17df-4e39-ac " Trusted sites | Protected Mode: Off

21 Specify Condition - Microsoft Dynamics CRM -- Webpage Dialog -

“ (}J Save and Close i/ Help =

Form Assistant

v

M Cear
Dynamic Values R
v  Creste Document (MSCRM-.. Status Eguals Inactive
Dynamic Values -~
Selact

Look for:
Account ﬂ

Status

< >

http://crm2013snv1:5555/Standard/Condition/Condition.aspx?t «/ Trusted sites | Protected Mode: Off
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Afterwards, your workflow configuration will look like in the following screenshot:

ki ssveandciose | 0 | @ Activae | Converttoz realtimeworidiow | sf2 Show Depsndancies 1 Actions - @ Help ~

Process: Test_Workflow Woerking on solution: Default Selution

[E Z, Information

General  Administration  Notes

4 Common
Z, Information ~ Hide Process Properties ~

[ Audit History

4 Process Sessions

] Process Sessions Acivate As Process Eategory e
Available to Run Options for Automatic Processes
[ Run this workiiow in the background (recommended) Scope User
45 3n on-demand process Start when: Record is created
[ s = child process [ Record statws changes
Workflow Job Retention [Jrecord is assigned
=] ically del pleted workflow jobs fto i [IRecord fisids chznge

[[Jrecord is geleted

S hca St~ | Seimert + K Dot s ey

® Creatz Document

Creater | MSCRM-ADDOMS.com AL V| | Sat Properties

¥ Wait Condition document creation finished

[Wait until Create Document (MSCRM-ADDONS.com AutoMergeWorkingltems)Status equals [inactive], then:

Select this row and click Add Step.

Status: Draft

A% v

scrm-addons.com
four company for MS-CRM ADD-ONS!

To add another step, e.g. to create a letter-activity, click on ‘Select this row and click Add Step’ (see

screenshot ellipse 1) and afterwards on ‘Add Step'. (See screenshot, ellipse 2)

b Elsseancciese G | | @ Acivae £ Convenios resktime workiow | u} Show Dependencies 1y Actions + (@Help +

Process: Test_Workfiow Working on solution: Default Solution

[i.] Z. Information

Genersl  Administration  Notes

4 Common
Z. Information ~ Hide Process Properties ~

[#) Audit History

4 Process Sessions

[ Process Sessions Activate A Process ™ Category Workfiow
Available to Run Options for Automatic Processes
[ Run this in the (rece J Scope User
[[] A5 an on-demand process Stant when [¥] Record is crested
[ .45 2 child process [[] Record status changes
Workflow Job Retention [ Record is assigned
[ Automatically delete completad workflow jobs [to save disk space) [ Record fieids change

[[] Record is deleted

IZI [53 Add Step = ) Sealnsert » X Delets this step.

® Creatz Document

Create: [ MSCRM-ADDONS com AL ™| | Set Properties |

¥ Wait Condition document creation finished

Wit until com AutoliergeWorkingltems)-Status equals [inactive], then:
< Select this row and click Add Step.

Status: Draft

R -]

AutoMerge for MS CRM 2013



@
‘. mscrm-addons.com
Your company for MS-CRM ADD-ONS!

User Guide o
‘o’
[ ]

Then, select 'Create Record’ from the drop-down menu. The new step is now added to your workflow
and ready for configuration. Type in a step description (e.g. Attach document to letter), open the drop-
down menu within this second step and select ‘Letter’. (See next screenshot)

= http://crm2013srv1:5555/?id=5e9a5125-17df-4e39-adeb-f4e08a8ef4c# - Process: Test_Workflow - Mi - Windows Inter... [ = =) -

“ I b seveandciose G | 0 | @ Acivare £ Convertto aresktime woriow | =33 Show Dependencies iy Actions - @belp -

l | Process: Test_Workflow Working on solution: Default Solution
! 2 Information

— Genersl  Adminisration | Notes
Z. Information ¥ Hide Process Properties A
4 Audit History

R Process Nams * oty e
[ Process Sessions Activats As Process [ Workdiow

Category
Available to Run
allable fo Run Options for Automatic Processes

Start when: Record is created

[] Run this warkfiow in the background {recommendad)
[[] As an on-demand process

As a child
[ 2 i process [ Record stats changes

Workflow Job Retention [ Record is assigned

[ Automatically delete completed warkflow jobs (to save disk space) [ Record fickds ch
ord fields change

] Record is deleted

[3Add Step » | _=Insert + X Delete this step.

® Create Document

Create: [ MSCRM-ADDONS.com AL V| [ 5=t Proparies

€ ~ wait Condition dacument creation finished

Wait until Create Document (MSCRM-ADDONS com AutoMergeWorking/tems)Status equals [Inactive], then:
Q|+ Auxcna

Create: | Account ~
Appaintment

Campzign

Campzign Activity

Campzign Response

Case

Chat W
Compatitor
< Connection >
Contact

Status: Draft Contract

DCP SPS Site Config

DCP SPS Site Config 2013 -é.‘ 90% -
Document Location
DocumentsCorePack Template
Email

Fax
Filter

Follow

Goal

Invoice

Lead

Larrer

WISPRETTAG TSt

MSCRM-Addons BxractarSenviceTracksr

mscrm-addons key

mscrm-addons settings

5 (1 selected) mscrm-addons temp v
MSCRM-ADDONS.com AMTrigger

Afterwards, click on ‘Set Properties’ and a letter-activity-window will open. (See screenshot below)
Within this window, define a sender, a subject and type in your letter-text. Then, set the cursor in the
‘Recipient’-field to define the recipient.

To do so, go to the ‘Look for'-area within the form assistant on the right side. Select ‘Account’ in both

drop-down-menus, click on ‘Add’ and then on 'OK’. Now the 'Recipient’-field is filled out correctly (see
screenshot below, colored in yellow).
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==, Process: Test Worldlow

—  Create Letter
4 Letter o Form Assistant >
— amic Valuss ~
From & Christian Temek S address om
Dynamic Values -
To {Account{Account]) Direction () Incoming (@) Outgoing
Operator:
Subject* Quote Setto
o~ Look for:
Hela, Account
Please find attached your Quate. Account
Do not hesitats 19.co0task us.shauld vou, requirs, further, Information.
Thank you. X & @
Best Regards Account{Account]
Max Mustermann
Default value:

Regarding [AccoumfAccount)

cnrar a
Duration 1 minuts [w] eriodity Marmal
e (- —

Categary Sub-Category

4 AAA#Amal Cinlde

hitp://crm2013srv1:5555/Standard/SFA/Workflow/entityform.aspxfactivityname=Cr /" Trusted sites | Protected Mode: Off

Click on ‘Save and Close’. Now you are back in the general workflow-window again and you can see
the added and completely configured letter-activity. In a next step, you have to define that the
previously  created  document should be added to  this letter-activity.  For
that, click on ‘Add Step’ and select ‘Create Record’ from the drop-down menu.
(See next screenshot)

o b swveandciose | @ | @ acivme | 2 Converro s resltime workfow | i Show Dependencies 1y Artians « i@ Help ~
Process: Test Workflow Working on solution: Default Solution
[E] Z. Information
. General  Administration  Notes
Z. Information ~ Hide Process Properties ~
|4 Audit History
* | TestWordiow e
4 Sessions Process Name Account

15 Process Sessions Activate As Process Category Workfiow

Available to Run Options for Automatic Processes.

] Run this workdlow in the background (recommendad
Faraund | ! Scope User [+
A ~demand B
[[] 4z an an-demand process ctartwnen e

[ s a child process [[] Record status changes

Workflow Job Retention [ Record is assigned

Automatically delete completed workflow jobs (to save disk space]
o v v jebst el [ s s chanse

[ Record is deleted

Saddstep - | Teainzert + K Delete this step,
Stage
Check Condition
tties
Conditianal Branch

Defautt Action

Wit Condition
Faraliel Wait Branch
Create Record + Froperties
Update Record
Assign Record

Send Email v

Start Child Waricfiow >

Change Status v
Status: Draft Stop Workdiow

0% v
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Type in a step description and open the drop-down menu within this step. Select 'MSCRM-
ADDONS.com AutoMergeWorkingltems'. (See screenshot below). Then click on 'Set Properties’.

b Essveancciose | @ | @ Acvare | 2 Convertoa resktime wonchow | afd Show Dependencies i Actions + i@ Help +

Process: Test_Workflow Working on solution: Default Selution
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® create document

Creste: [ MSCRM-ADDONS.com & | [ Set Properties
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< MSCRM-ADDONS.com CT| Call Histery Entry (per User] >

MSCRM-ADDONS. com CTI Callinfo

MSCRM-ADDOMS.com Debug

MSCRM-ADDONS.com Metadzta

MSCRM-ADDONS.com Praducts
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A window will pop up to configure the 'AttachToletter'-workflow-step. Put a name and define the
AutoMerge action (in this example choose ‘AttachToletter, see screenshot, ellipse 1) Within the
‘Attach to Letter'-section, determine the letter-activity to which the created document should be
attached to (see screenshot ‘LetterToAttach-field, ellipse 2) and the document which should be
attached (see screenshot ‘DocumentGUID_Letter'-field, ellipse 2).

=] MSCRM-ADDONS.com AutoMergeWorkingltems: New MSCRM-ADDONS.com AutoMergeWorkingltems - ... l;li-

m |l save and Close

9. Process: Test Worldlow

Create MSCRM-ADDONS.com AutoMergeWorkingltems

2 >
A Form Assistant
ic Val
Astachtoletter Owner r= | Pymamic Valies ]
1 Dynamic Values -
AutoMergetction *  AttachToletter [v]  primanRecordUn
Operator:
Setto [~]
TemplateToExecute 0 SaveAs V] Look fors
Account ~
[0 SaveOnlyimeTemp () Mo (@) Yes ccou [v]
[¥]
‘Attach To Letter
Add
LetterToAttache re|
- X & @
=
Attach To Email
EmailToAttache |
DocumentGUID_E... | Default value:
Send Email 4
EmaiTosend 3
Print Document
Frinter (O  PrimTo POF
(depracatad)
PriftTa XPS
(depracstd)
Delete Temp Document
DocumentGUID_D.. T Delste Temp for @ Mo () Yes
CresteDocumen-
step
Return Value
Returnivslue

http://crm2013srv1:3555/Standard/SFA/Workflow/ entityform.aspxPentityFullNam +/ Trusted sites | Protected Mode: Off
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For determining the letter-activity the document should be attached to, set the cursor in the
‘LetterToAttach’-field in the ‘Attach To Letter'-area (see screenshot, ellipse 1) and select the correct
letter-activity from the drop-down menu in the ‘Look For'-area within the form assistant on the right
side. (See screenshot, ellipse 2). After that, click on ‘Add’ and 'OK'.

=1 MSCRM-ADDONS.com AutoMergeWorkingltems: New MSCRM-ADDONS.com AutoMergeWorkingltems - ... |L|£-

ﬂ [ save and Close

9. Process: Test Workflow
“‘w Create MSCRM-ADDONS.com AutoMergeWorkingltems

4 General
Name * Antachtoletter Owiner
AutcMergedcrion ® | AmachTolster [v] PrimaryRecordUr

Create Document

TemplateToExecute [0 saveAs

CreatedDocument (0] saveOnlyincTemp

Attach To Letter

a

DocumentGUID_Le. re’]

Attach To Email

EmaiTaAtache |

DocumentGUID_E... =

Send Email

EmailTasend |

Print Document

Frinter & PrintTo POF
[deprecated)
PrintTo XPS
[deprecated)

Delete Temp Document

DocumentGUID_D... T DeleteTemp for
CreateDocument-
step

Return Value

RetumValue

http://crm2013srv1:3555/Stan dard/SFA/Workflowyentityform aspx?entityFullNam «/ Trusted sites | Protected Mode: Off
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O Mo

@ Mo

@ ves

O ves

3

[v]

it Solution

Form Assistant >

Dynamic Vaiues [v]
Dynamic Values

Operator:

Setto [v]

Primary Entity

Related Entities
Crested By (Delegas) (User]
Created By (User]

Currency (Currency)

Entity Image Id (Image Deseripter)
Master ID {Account)

Maodified By (Delegats] (User)
Maodified By (User)

Originating Lead (Lead)

Quming Business Unit (Business Unit)
Owning Team (Team)

Owning User (User)

Parent Account [Account)

Preferred Facility/Equipment (Facility/Equipment)
Prefarred Service (Servics)
Prefarred User (User)
Price List [Price List)
Primary Contact {Contact)
Process Stage (Process Stage)
Territery (Temitory)
Lacal Values

create di BAM-ADDONS com
<[ attach document to letter (Letter] >

Froces:
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To determine the document to be attached, set the cursor in the '‘DocumentGUID_Letter'-field (see
screenshot, ellipse 1) and select the correct document from the drop-down box in the ‘Look For'-area
within the form assistant on the right side. (See screenshot, ellipse 2) Click on ‘Add’ and ‘OK'.

2 MSCRM-ADDONS.com AutoMergeWorkingltems: New MSCRM-ADDONS.com AutoMergeWorkingltems - ... I;‘i-

ﬂ | Save and Close

@, Process: Test Workflow

Create MSCRM-ADDONS.com AutoMergeWorkingltems

4 General o Form Assistant >
namic Values v
Name * AttachtaLetter Owmer | & [v]
Dynamic Values -
AutoMergedction * | AttachToletter [w|  PrimanyRecordli
Create Document Operator:
Setto ﬂ
TemplateToExecute T Savels [v] Looik fors
Primary Entity
CreatedDocument (& SaveOnlyintcTemp () Mo @ Yes Account
- Relsted Entities
Crested By (Delegars) (Us=r)
Attach To Letter Cremmes e
Currency (Currency)
LetterToAttache {Letter(Attach document to letter {Letter))} Entity Image Id (Image Descripton)
Master ID [Account)
Docu el Modified By (Delegate] {Uiser]
Modified By (Lser)
- Originating Lead (Lead)
Attach To Email Owning Business Unit (Business Unit)
) Ovming Team (Team)
EmailToAttache =2 Quiming User (User)
Parent Account (Account)
DocumentGUIDE... = Prefarred Facility/Equipment (Facility/Equipment)
Preferred Service (Service)
Send Email Preferred User (User}
Price List (Price List]
EmailTaSend j Primary Contact (Contact)
Process Stage (Process Stage)
Print Document Lﬂ“’;‘:’?’l*‘ (Territory)
cal Values
. ‘reate document (MSCRM-ADDONS. com AutoMergeWorkingitems)
Printer & printTa POF Attach document to letter {Letter)
[deprecated) Process
PrintTo XPS
{deprecated)
Delete Temp Document
DocumentGUID_D.. T Delete Temp for @® No (O Yes
CresteDocument-
step
Return Value
Retumalue

http://crm2013srv1:5555/Standard/SFA/ Workflow/ entityform.aspxlentityFullNam " Trusted sites | Protected Mode: Off
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2| MSCRM-ADDONS.com AutoMergeWorkingltems: New MSCRM-ADDONS.com AutoMergeWorkingltems - ... I;li-

m | save and Close

9, Process: Test Workflow

Create MSCRM-ADDONS.com AutoMergeWorkingltems

4 General o, Form Assistant »
mamic Values v
Name * AttachoLatter Quimer | o [v]
Dynamic Values -
AutoMergedction * | AuschToletter [v] primaryRecordUr
Create Document Operator:
Setto [~]
TemplateToExecute 0 Savets v] Look for:
CreatedDocument & SaeonyimcTeme O No @ ves create document (MSCRM-ADDO! v |
CreatedDocument [v]
Attach To Letter
Add
LetterToAttache {Letter[Attach document to letter (Letter])} >< & @
DocumentGUID_Le . | {CreatedDocumenticreate document CreatedDocumenticreata dacument (N
Attach To Email
EmzilToAttache =
Default value:
DocumentGUID_E... = re
Send Email
EmailToSend =
Print Document
Printar o  PrintTo POF
{depracated)
PrintTa %P5
[deprecated)
Delete Temp Document
DocumentGUID_D... & Delete Temp for @ Mo (D) Yes
CreateDocument-
step
Return Value
RetumValue

https//crm2013srv1:5555/Standard/SFA/Workflow entityform aspx7entityFullNam « Trusted sites | Protected Mode: Off

You have now completed the configuration of this step. Click on save and close. In case you want to
stop your workflow at this point, you can click on 'save and close’ within the general workflow-
configuration-window and finish here.

In case you want to add further steps to your workflow, you have to define a condition to be fulfilled

before you add further workflow-steps. In that case, open the '‘Add-Step’ drop-down menu again and
select ‘Wait Condition’. Click on '<condition> (click to configure)’ and a window will pop up.
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In this window, define which condition has to be fulfilled for further workflow proceeding. In our
example, we want the workflow to proceed when the created document has been attached to the
letter-activity. In our case, we select ‘Attach document to letter step 2 (MSCRM-ADDONS.com
AutoMergeWorkingltems)' from the first drop-down menu, ‘Status’ from the second drop-down menu,
‘Equals’ from the third drop-down menu and ‘Inactive’ from the fourth drop-down menu. (See next

screenshots). Click ‘Save and Close'.

2 Specify Condition - Microsoft Dynamics CRM -- Webpage Dialog -
“ [ Seve and Clos: @Help
P Form Assistant ¥
Clear
= Dynamic Valuss [v]
C ‘Attach document to letter st Ststus Eouals Inactive
Dynamic Values -
Select
Look for:
Account [v]

hitp://crm2013srv1:5535/Standard/Condition/Condition.aspx?Entityld=35b6a135-cOff-4007-b6 «/ Trusted sites | Protected Mode: Off

Now you can add another workflow-step. In our example, we want the document to be deleted after it
has been attached to the letter-activity. To do so, click on ‘Select this row and click’ and open the ‘Add
Step’-drop-down menu. Select ‘Create Record’. Afterwards, type in a step-description, choose
'MSCRM-ADDONS.com AutoMergeWorkingltems' from the drop-down box within the step and click
on ‘Set Properties’.
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A window will pop up in which you can determine that the created document should be deleted after
it has been attached to the letter-activity. For that, put a name and an AutoMerge activity (in our
example ‘DeleteTempDocument’). Afterwards, click in the ‘DocumentGUID_Delete’-field within the
‘Delete Temp Document’-area (see screenshot, ellipse 1) and select the document to be deleted from
the drop-down box in the ‘Look For'-area within the form assistant. (See screenshot, ellipse 2)

=1 MSCRM-ADDONS.com AutoMergeWorkingltems: New MSCRM-ADDONS.com AutoMergeWorkin... I;Ii-

“ d Save and Cloze

o Process: Test_Workflow
Create MSCRM-ADDONS.com AutoMergeWorkingltems

i >

4 General A Form Assistant

Dynamic Values -
Name * DetsleTempDocument Chwner | ~

Dynamic Values -
AutoMergeaction * | DeleteTempDocument [v] enmaryRecordun

Operator:
Create Document perstar

Set to ﬂ
TemplsteTaExecuts Saveas [v] Look for:

Primary Entity

Account
Related Entities
Crasted By (Delegate) (User)
Attach To Letter Craated By (User)
Curraney (Currancy)
Entity Image Id (Image Deseriptor)
Master ID (Account)
Madified By (Delegate) (User)
Modifiedt By (liser)
Originating Lead (Lead)
Attach To Email Owming Business Unit (Business Unit)
Qwining Tezm [Team]
Qwining Ussr (User)
Parent Account (Account)
Preferred Fadility/Equipment (Faciity/Equipment)

CreatedDocument

£l -

SaveOrlylntoTemp () No (@) Yes

LetterToAttache

& El

DocumentGUID Le..

EmailToAttache

&l

DocumentGUID_E .. re’] Preferred Service (Service)
Preferred User (User}
Send Email Prica List [Price List
Primary Contact (Contact)
EmaiToSend = Process Stage (Process Stage)

Territory (Territary)
nea 3

Print Document
Printer T  erimTo POF
(degrecated)

PrintTo XPS
(deprecatad)

Delete Temp Document

DocumentGUID_D... [ Delete Temp for ® Mo () Yas
CreateDocument-

stap

O

Return Value

RetumValue

hittp:// crm2013snv1:5555/Standard/SFA/Workflow/entityform.aspx?ent " Trusted sites | Protected Mode: Off

Click on ‘Save and Close'. After that, you have finished your workflow configuration and you can click
on ‘Save and Close’'.

= hitpy//crm2013srv1:5555/%id=%7b55B6A155-COFF-4007-B6BF-7F5DE192696A%7d# - Process: Test_Workflo - Window...| = | & -

ﬂ I bfssveandClose & | § | @ Actvate [ Comertto s resltimeworfiow | 533 Show Dependencies iy Actions + @help -

l = ‘ Process: Test_Workflow Working on solution: Default Solution
#| 2 Information

Genersl  Administration  Notes
4 Common
Z. Information [FAdd Step = | “insert » X Delete this step. ~
2 Audit History

#® create document
“ Process Sessions

% Process Sessions Create: | MSCRM-ADDOMS.com Au V| | Set Properties

~ Wit Condition: document cration finished

Wait unil create document (MSCRM-ADDONS.com AutoMergeWorkingltems)Status equals [Inactive], then:

@ Anach document to letter

Create; | Lemer ~| [ et Froperties |

® Attach document to letter step 2

Crests: | MSCRIM-ADDGNS com A | [ Set Properies |

¥ Wait condition: attach to ltter finisned

Wait until Attach dacument to letter step 2 (MSCRM-ADDONS.com AutolMergeWorkingitems)-Status equals [Inactive], then:

# Delete document

Create: | MSCRM-ADDONS.com Au V| | Set Properties

Status: Draft

0% v
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3.3 Dialog

From a dialog you can use the same AutoMerge steps as from a workflow. This chapter shows how you
can access these functionalities.

Within CRM open Settings -> Processes

Admin Istrator
SETTINGS v Prox Standard

D POWER SEARCH

= My Processes v Search for records o
5 W | & K O aciuste Q) Descrvate Mars Actions =

+  Process Name 4 Category Primary Entity Status ¥ o
Contact_lookup_Test Dizlog Cantact Activated 31Jn13
Create Account Overiew Workflow Account Draft 13Mir12
CreateAndAttachuote Workflow Cantact Draft 20.0k13 (
CTI SyncWorkFlow Workflaw MSCRM-ADDONS.com CTl Call Histo...  Activated 021ul13
Ferrari Test Workflaw Campaign A Draft 20.Mar.13
Merge Document Workflow Account Activated 05.Jul13
Order Test Workflow Order Activated 04Apr13
PrintAccountOveniew with Printerselection Dialog Account Activated 02Jul13
Quate with Save as Workflaw Quate Draft 14Feb.13
Sent to Caller Workflow Phane Cal Activated 05.Jul13
tent Workflow Account Draft 12.8u5.13
Test Workdlow Workflow Account Draft 20.0k13
Test Workdlow Workflow Account Draft 20.0k13
Test_Workdlow Workflaw Account Draft 29.0K13
Token Dizlog Account Draft 10Jul13

< >
. Page 1
mam # A B C D E F & H I J K L M N © P @ R S T U ¥ W X Y Z

The next step is to create a new dialog. This works nearly the same way as creating a new workflow.

Click [New] as shown in the screenshot above.
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Thereupon the following window will appear:

Create Process

Define 2 new process, or creats one from an existing template. You can create four kinds of proceszes: buzines: process flows,
actions, dislogs, and workflows,

Brocess name: AttachLetterTolead
Crtogony * —
Type: (@)  Mew blank process

o Mew pracess from an existing template (select from list):

Template Name T Primary Emtity Onwner

Mo process template records are available in this view.

< >
0 - 0 of 0 (0 selected) Page 1
oK | [ cance

http:/ferm2013snv1:3555/Standal /" Trusted sites | Protected Mode: Off

Type in a name of the new dialog, define the starting entity and select “Dialog” in the drop down box.
To start with a new dialog, select "New blank process”. Hit [OK] to proceed. Then the dialog

configuration window will appear.
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2 http://crm2013srv1:5555/?id=01f8bd72-7875-462e-b3ef-3a2d57138309% - Process: AttachletterTolead - Wind...[ = a -

ﬂ ld bfswveandciose & | 0 | @ Acvate | =3 Show Dependendes  JlyActions - @ Help ~

= Process: AttachLetterTolead Working on solution: Default Solution
lé—*l 7. Information

Genersl  Administration  Notes

4 Common

&. Information ~ Hide Process Properties ~

& Audit History

< d Enti Lead

4 Process Sessions Process Name AttachletterTolead LY

[ Process Sessions Activate As Process v Categary Dislog

Available to Run

] As an en-demand process

[[] As 2 child process

S AddStep = | SeSInserts X Delete this step
Stage
Page

Prampt and Response

Check Condition

Query CRM Data
Assign Value
Creats Record
Update Record
Assign Record

Send Email

Stant Child Workflow AttachToEmail

Link Child Dialog AttachTaEntity

Change Status AttachToletter ~

Stop Dislog CrezteDocument

AutoMergeWF » DeleteTempDocument >
Status: Draft SendEmail

0% v
Here you can see that the AutoMerge add-in provides the same steps for dialogs.
Due to the fact that these work totally the same way as for workflows, they aren’t described once again

in this section. Please see chapter: 3.1.1 CreateDocument downwards for more information regarding
the steps.
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4 Temporary Document

Every time when you create a new document by using the “CreateDocument” step it will be stored in
the “"MSCRM-ADDONS.com User/Temp Settings”.

The normal way is to save it on the SharePoint as well or attached it to an activity and to delete it at
the end of the process by using “DeleteTempDocument” step.

But especially for developing your process it could be very helpful not to delete it automatically (e.g. if
you want to continue working with this temp document). How this can be done is described
underneath:

Within CRM hit [Advanced Find] in the Ribbon.

Admin Istrator | [7]
4 « Y WORKPLACE~  PowerSearch @ Standard

[#] NEW ACTIVITY ~ = NEW RECORD ~ s IMPORT DATA H ADVAMCED FIND | A9 POWER SEARCH

Then the following window will open:

‘= http://crm2013srv1:5555/?pagetype=advancedfind - Advanced Find - Microsoft Dynamics CRM - Wind... [ = [ B -

Mt Microsoft Dynamics CRM Admin Istrator ©@
m ADVANCEDFIND | MSCRM-ADDONS.COM Standard g
’_u —_1 ' = H e as ‘2 [£= Group AND s
_ﬂj L e =l mli = Edit Columns (45 Group OR jlr
Query Ssved Results  Mew  Save Clear Downlgad Fetch
Wiews [ Edit Properties = Details. AL
Shaw View Query Debug
Look for: | Accounts [v]  usesaved View: |[new] V]

Select

HAk -

In the ,Look for” box select the ,MSCRM-ADDONS.com User/Temp Settings” entity. To receive all
stored settings only hit [Results]. See next screenshot:
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(= http://crm2013srv1:5555/?pagetype=advancedfind#588681145 - Advanced Find - Microsoft Dynamics C - .| = | & -

UST TOOLS

Admin Istrator @

m ADVANCEDFIND | MSCRM-ADDONS.COM | MSCRM-ADDONS.COM USER/TEMP SETTINGS Standard &
= Y Save As Group AND
'_!ﬂ a2
- ES = R Edit Columns Group OR 4%
Query Saved Remilts  New  Save Coar Dovwigad Fetch
Wiews Edit Properties = Details ML
Show View Query Debug
v Name Created On El
AV USB008S 1~ TS a-405 57511 ¢80 1TOaE 5405 STMELTS 15
N o ~
AM_Doc_18080bbe-46ch-487 a-Bdde-cachpA32:cT 13 Msr13 0838
AM_Doc_A40065c-6386-4d00-3923-22e753 128062 18Jul13 1131
AM_Doc_A50=093-2117-dbSa-bess-5 02ul13 12:30
AM_Doc_B1%e177h-2e81-4470-b7c-cAboSb5%808 18Jul13 1235
AM_Doc_84875425-7d4d-4573-5b01-109deT 115%¢c 18JuL13 1135
AM_Doc_9b8d=2ef-500b-45-9756-007d9c085ac 18JuL13 1147
18Jul13 11:50
15 Feb13 0842
05.ul13 1411
AM_Doc_sf3c6 £2-f0=8-4f21-3ddd-F37F1 205815 18Jul13 1328
AM_Doc_b22eTbaf-28c6-4643-3987-=F58eeT643ce 18Jul13 1341
AM_Doc bt 329-4952-80c-780357R28T0e 10Jul13 10:54
. . . v
AM_Doc_c0daddfa-931d-4e0d-8897-8326dd445209 18Jul13 1812
1-50 07 95 (0 sele Page 1

®90%

To ensure that every record name is unique, AutoMerge stores them by using the following structure:
"AM_Doc_" + a new Guid. If you want to have a look at the generated document directly, douple click
on the record and navigate to the "Notes"-section.

(= hitp/fcrm20713srv1:5555/2etc=10017&extraqs=%3f_gridType%3d10017%26etc%3d10017%26id%3d%257b6FF38 - W.| = | & -
i v M SETTINGS v+  MSCRM-ADDONSc.. |v  AM_Doc_ediizeda-.. | v @ s
¥

=+ NEW |8 DEACTIVATE f[ffj DELETE &= EMAIL ALINK &, RUN WORKFLOW

MSCRM-ADDONS.COM USER/TEMP SETTINGS : INFORMATION

AM_Doc_e91128da-1e97-4fcb-85f6-f2612241db94

Value

Notes

NOTES

¥ AM_Doc_e91128da-1e97-4fch-85f6-12612241db34.pdf
Admin Istrator -

Status Active
Active H

A% -

There you can see the generated document attached. Its name is taken from the “Document Name”-
setting of the template. If the name is not defined, the default structure (“AM_Doc_" + a new Guid) will
be taken. In this example the generated document is of the type “.pdf" This was defined in the
“SaveAs” property of the “CreateDocument”-step.

To open the document click on it and your web browser will provide you different ways to achieve this.
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5 DCP Client / Templates

For generating documents using AutoMerge you need .docx templates as a base.
This section is dealing with templates. It describes what the necessary steps to create them.

To be able to create or modify templates the DocumentsCorePack Client is required.
It can be downloaded from our website by using the following link: DocumentsCorePack.

Before you install the DCP Client we recommend reading the “Install Guide”, especially chapter 7
"Installing the client component”. The whole guide can be found here: Installing DocumentsCorePack.

At this point, the foundation stone for working with templates is laid. The following link will direct you
to the DocumentsCorePack User Guide. Chapter 3 “DocumentsCorePack Templates” will walk you
through the steps for creating templates.

Please keep in mind that only .docx (Office Open XML) templates are compatible with
AutoMerge.

Here is the link to the user guide: DocumentsCorePack User Guide
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6 How to filter linked entities during the merge process

It is possible to filter the linked entities of a 1:N and a N:N relationship during the merge process
based on their IDs. This works in combination with DocumentsCorePack and AutoMerge but only with
"docx”-templates.

To achieve this, you have to create a new record of the “"MSCRM-ADDONS.com User/Temp Settings”
entity containing a filter.

Name
Use the “Name”-field to define for which user, entity type and record ID the filter should be used.

e  Structure: AMPreFilter|< <ID of the user who should use the filter> >|< <the logical name of
the starting entity of the template>>|<<ID of the record (of template starting entity) for which
the filter should be used>>|< <logical name of the linked entity which should be filtered> >|

e Example: AMPreFilter|{DC9B80F8-C781-46D8-9FD6-A3B610836975}|account|{7b069E5412-
84F6-E111-977B-00155DC8AEQ9}|contact|

Value
Use the "Value"-field to define the IDs of the linked records which should be shown in the template.

e Structure:
<filter>
<entity> < <logical name of the linked entity which should be filtered> > </entity>
<values>
<value> < <ID of linked record which should be shown> > </value>
<value> <<ID of linked record which should be shown> > </value>
</values>
</filter>

¢ Example:
<filter>
<entity>contact</entity >
<values>
<value>{12E5214A-88BF-E111-A7C1-00155DC8AEQ9} </value>
<value>{12E5214A-88BF-E111-A7C1-00155DC8AEQ9} < /value>
</values>
</filter>

Important: The IDs must be in upper case and must contain brackets.
During each merge process of "docx”-templates, the DocumentsCorePack Client or the AutoMerge

add-on looks for a suitable filter. If such a filter is found, only linked records with a matching ID will be
shown. The filter gets deleted afterwards. Otherwise, the usual merge process remains unchanged.

AutoMerge for MS CRM 2013 Page 39



@
‘. mscrm-addons.com
Your company for MS-CRM ADD-ONS!

User Guide o
A 14

Example
Here you can see an account named “ptm EDV-Systeme”. It has several related contacts.

Ay« & WORKPLACE v  Accounts |v  MSCRM-ADDONS.c... |+

+ NEw  [S DEACTIVATE &3 CONMECT | »  [F4 ADD TO MARKETING LIST S8 ASSIGN ===

ACCOUNT ~
MSCRM-ADDONS.com
Annual Revenue MNo. of Employees Owner™
= == Michael Dohr
-~

Primary Contact

Christian Temek
B Email christian.ternek@gmail.com

\, Business ctemek

CONTACTS +

Full Name Email

Andreas List andreas.list@mscrm-ad...

Christian Ternek christian.ternek@gmail....

Josef Ternek josef ternek@mscrm-ad...

Martin Wilhelmer martinwilhelmer@ptm-...

Michael Dohr michael.dohr@ptm-edv...

RECENT OPPORTUNITIES +
Topic Status Actual Close Da... Actual Revenue...  Est. Close Date 4 Est. Rev
44 High end road bikes Open 21.10.2009 25.03.2010 €80
Will be ordering about... Open 21.10.2009 05.12.2009 €27
Looks good for 50 Tour...  Open 21.10.2009 05.11.2009 € 10¢
Looks good for 13 Roa..  Open 21.10.2009 25.10.2009 £
They sell both touring f...  Open 21.10.2009 £€2203671 25.10.2009 £2

< > o
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By using the following filter, only contacts which match the GUIDs in the filter will be shown in the
result document. The defined user-GUID and the user running must match as well.

2 httpy//crm2013srv1:5555/2etc=10013&extraqs=%3f_CreateFromld%3d%257b7464114€-A42D-E211-BCIC-0015 - Windows In...= | & -

Admin Istrator
Mg v M | NewMSCRM-ADD... @ Standard E

Hsave 4 new  FEIFORM  AD POWER SEARCH

MSCRM-ADDONS.COM SETTINGSKEYS : INFORMATION

New MSCRM-ADDONS.com Settingskeys

General

: AMPreFilter|{DC9BBOFE-CT81-46D8-9FDE-A3BE10836975) Jaccount|{TbOEIES412-84F6-E111-977B-00155DCBAEQY

Yes
<filter> <entity>contact</entity> <values> <value>{12E5214A-88BF-E111-A7C1-00155DC8AE09) < /value> <value>{12E5214A-B8BF-E111-ATC

< >
Notes
Status Active
Active H

®os% -
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7 How to print documents with AutoMerge

This chapter explains how to print documents with AutoMerge. It deals with the prerequisites, namely
to install and add a printer before using it with AutoMerge, the specific settings for plug-in-based
printing and the procedure of service-based printing.

7.1  How to install and add a printer before using it with AutoMerge

With AutoMerge for MS Dynamics CRM 2013 On-Premise/Online, you are able to print the dynamically
generated document automatically to a specific printer.

Before you can start to use this functionality, there are several things to do. Because AutoMerge runs

as service with a service user, you have to install the printer as described in the steps below to ensure
that the service user has access.

How to install a printer which is visible for services:

Go to the Control Panel -> Devices and Printers
Click on "Add a printer”

It is very important to select “Add a local printer” (see screenshot below)

i Devices and Printers

——

s /= Control Panel = Al Control Panel Tkems = Devices and Printers &

fodd & device  Add a prinker

Windows can display erhanced device icons and nFormation from the Internet. Cick to change....

e |
)
i\ ) == Add Printer

What type of printer do you want to install?

{3 Add alocal printer 1

CRMe0IC i Lk this aption anly if you dont have a USE printer. (Windows sutomatically instals USE prinkers when you |
* Prirkers and Faxes(1) — i plug them n.)

: f{ 2 Add a network, wireless or Bluetooth printer
sq, Make sure that your computer is connected to the netwerk, or that your Bluetooth or wireless printer is
gh - turned oni.
Microsoft ¥PS

/ 2items e | _conca |
=7

(.
.
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Step through the rest of the wizard and create a new port. Type in a simple name for the printer,
without using spaces. This makes it easier for you to retype the printer name in the different workflows
of AutoMerge. (See screenshot below)

= Add Printer | x| I

@ (= Add Printer

Type a printer name

Printer name: I HP2025|

This printer will be installed with the HP Laserlet P2015 Series PCL 6 driver.

ek Cancel |

At the end, please try to print a test-page to see if it is working correctly.

7.2 Specific settings for plug-in based printing (depreciated)

With AutoMerge for Microsoft Dynamics CRM 2013 On-Premise/Online, you are able to print the
dynamically generated document automatically to a specific printer. Sometimes, the printer settings
regarding trays, duplex, size, etc. are not applied if you define them using a specific user account,
because the service runs under different user accounts. In order to avoid this, AutoMerge offers you
the possibility to define specific printing options in the workflow itself.

The table below lists all special settings which you can define for the printer in the workflow. To make
use of them, you just have to add the options you need when entering the printer name in the
workflow-configuration. Of course you can also combine settings, like in the following example:

HP2025|copycount=2|tray=3

NOTE: The settings listed below are valid for plug-in based printing processes only.
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AVAILABLE SETTINGS FOR PLUG-IN BASED PRINTING PROCESSES WITH AUTOMERGE

Name Possible values Description
mediasize a3 If you have a specific mediasize you can use this setting.
a3rotated eg.
a4 HP2025|mediasize=a4
a4rotated
a5
aSrotated
ab
a6brotated
copycount | 1-999 Define how many copies you want to have.
eg.:
HP2025|copycount=4
duplex onsided For printers which are able to print twosided you can use this option.

twosidedlongedge
twosidedshortedge

outputcolor | grayscale Define the color using this setting.
color
monochrome
tray 1-99 Each tray has a number and the first tray is normally auto select.

In most cases, you have to try the different numbers to find out which

number refers to which tray.

eg.

HP2025|tray=2

AutoMerge for MS CRM 2013
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7.3 Service-based printing with AutoMerge

AutoMerge now offers a service-based printing option which is available additionally to the already
known plugin-based printing-option. The additional option is available within AutoMerge for MS
Dynamics CRM 2011 v5.30 and higher and is based on a service which is running in the background.

This sub-chapter covers the following essential topics:

e Creation of a service for printing documents

e Adding the service-based printing step to a workflow or dialog

e Exception 1: Adding the service-based printing step to already existing workflows

e Exception 2: Adding the service-based printing step to workflows including a ‘Delete
Document’-step

Before you continue reading, please make sure that you installed AutoMerge v5.30 or higher. After
that, please proceed as described in the sections below.

NOTE: If you already run a service for printing documents (as this is quite usual when using
AutoMerge with CRM Online), you can skip the first section of this article and can continue reading in
the 'How to add the service-based printing step to a workflow’'-section further down.

7.3.1 Create and configure a service for printing documents

There is a complete new Printing Solution in place since version 5.38. AutoMerge Printing-Feature
provides the possibility to create and manage Printer Configurations for:

e starting local print jobs via AutoMerge Local Printer Configuration
supported format:
- .pdf

e starting global print jobs over internet via Google CloudPrint Configuration

supported formats:
- .docx

- .pdf
- .html

- Jpg
- .bmp
General introduction:

This chapter will give you detailed information about how to create and configure a service for printing
documents using AutoMerge for MS Dynamics CRM 2013

Before you are able to add the service-based printing to a workflow, you need to configure and start a
service. To do so, please follow the steps below:
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1. Start the AutoMerge ServiceManagement from within the Windows start menu:

Microsoft Yisual Studio 2008 ;I '
Microsoft Yisual Studio 2010
PDF Architeck
POFCreator
Skype -
SnapDraw Fres adrninistrakar
Software99s
Documents

Startup
TreeSize Free

] . Caomputer
‘Windows Azure AppFabric SDK ¥1.0
‘Windows Grep Netwark

wiww,mscrm-addons. com

| ActivityTools for Microsoft CRM 2011

. ActivityTools for Microsaft CRM 2013

| AttachmentExtractor For Microsoft CRM 201

. AttachmentExtractor for Microsoft CRM 201

. AukoMerge For Microsoft CRM 2013
G Dacumentation - Autalerge For MS CRM
B Install - AutoMerge For MS CRM 2013 Help and Suppart
[ LicenseManager - AutoMerge for M3 CR

Control Panel

Devices and Printers

Admiristrative Tools 3

} anagement - AutoMerge for M
| DocumentsCorePack Client for MS CRM 201
| DocumentsCorePack Server for M3 CRM 201
| GroupCalendar For M3 CRM 2011

4 Back

I |Search programs and Files

— & 0]

2. Here you can create a new service or choose an existing one. If you want to create a new service,

type in a name of the service and click on the green tick (see next screenshot).

B AutoMerge Management (v. 2013.2) [=[o =
Welcome to the AutoMerge Service Overview
M S . .‘mscrm—addons.com
1is tool will help you create and manage y S w AutoMerge for MS CRM 2013
S\
Add New Service General Crm Connection Setup License Log Printer
ServiceName
New service setup { ServiceName: [AutoMergePrinting| |
(Once set, the servicename cannot be changed again)

Active Services -[Connectior

up / PrinterConfigurations

Inactive Services local system account

custom account  Service Use Validate

AuteMergeTest

General

Othe Activate Debugging

both
only print jobs

only document generation jobs

Stop Service Start Service Delete Save service configuration
global: HeartBeatService is fine
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3. After that, you have to define which type of jobs the service should work on. Select ‘only printjobs’.
Furthermore, you have the possibility to set a filter for the printer to be used. Setting this filter is
essential e.g. in the following case: If you have offices in Austria and the US, you can type in the name
of the printer located at your site (e.g. at your Austrian office) in order to avoid that your documents
are printed by the printer located at the other site (e.g. at your American office). See next screenshot:

Welcome to the AutoMerge Service Overview o

\‘.' mscrm-addons.com

./' | AutoMerge for MS CRM 2013

General Crm Connection Setup License Log Printer

Thi wil

Add New Service

ServiceName

erviceliame: | AutoMergePrinting ‘

(Once set, the servicename cannot be changed again)

New service setup {

Active Services — Service Logon - [ ConnectionSetup / PrinterConfigurations |

Inactive Services ® local system account

O custom account  Service User: | | [validate

AutoMergeTest Password: ‘ ‘

— General

Logfile Path: | | II|

Other: [ | Activate Debugging

Batch Size: Count of service runs, before entering idle loop to limit CPU load

Batch delay: m Idle loop time in seconds

Which type of jobs should this service wark on?
O both
®) only print jobs

Filter: [ HP178C5€]

" only document generation jobs

Stop Service ” Start Service ” Delete ‘ Save service configuration
global: HeartBeatService is fine

4. Then, switch to the ‘CRM Connection Setup’-tab and type in the CRM Server-URL. After that, click on
‘Save service configuration’. See next screenshot:

Welcome to the AutoMerge Service Overview 4.\ \ .
This tool vill help y - ~a mscrm-addons.com

X General || Crm ConnectionSetup | | License || log || Printer
Add New Service

Select your Crm Type
New service setup @ standard (onFremise) O IFD {Hosted) O crm Online

CRM Server-Url:
[tpsf) ] [erm2013s1v1:5555/Standard “

Active Services

Inactive Services Authenticated as:

{ [¥] Use default Credential Integrated Security (PTM-EDV\Administrator)

Retrieve all Organizations

AutoMergeTest

Organization information:

Frisndly name Urique name ServiceURL ~
£8 mornigg mornigg mornigg

H
L8 CRM2013 CRM2013 CRM2013 o

Reset Lvelb Cache
Advanced Options

| stop service | startSenice ][ Delete Save senvice configuration

AutoMergePrinting:Configuration has NOT been saved

H
&
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In case the following message box is popping up, click on ‘OK'. (See screenshot below)

Possible issue with CRM connection E3

‘ou are running this CRM connection with inkegrated security.

while running as a service, the service users identity is being applied to this
conneckion!

Make sure that user is also having access to CRM or the service will not skart

Within the “CRM Connection Setup”-tap you can verify the “Advanced Options”. (See next screenshot).

B AutoMerge Management (v. 2013.2) - | o[
Welcome to the AutoMerge Service Overview

This tool will help you create and manage your mer

.~‘.‘ mscrm-addons.com

AutoMerge for MS CRM 2013

X

General || Crm Connection Setup jcense | log || Printer

Add New Service

Select your Crm Type
New service setup @® standard [onPremise) (O IFD (Hosted) O Crm Online

CRM Server-Url:

Active Servi
ive Services oy ] [erm20133rv15555/Standard |»

Inactive Services Authenticated as:

Use default Credential Integrated Security (PTM-EDV\Administrator)

AutoMergeTest {
Username Domain Password

Retrieve all Organizations

Organization information:

Friendly name Unigue name ServiceURL ~
£8 momigg mornigg marmigg

e N v N 7=
8 crmz2013 CRM2013 CRM2013 o

I Advanced Options I

Stop Service || Start Semvice Save senvice configuration

AutoMergePrinting:Configuration has NOT been saved
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This action will open following dialog:

CRM Connection |Ad|ranced Settings I Log |

Existing Profiles | [HELM] AutoMergeService - Standard vl | Manage

Select your Crm Type
@) Standard jonPremise) ) IFD {Hosted) ) Crm Online

CRM Server-Url:
Ihtip:// | |crm2013srv1:5555/Standard |v

Authenticated as:
[ Use default Credential Integrated Security (PTM-EDV\Administrator)

| Retrieve all Onganizations |
COrganization information:
Friendly name Unigue name ServicelJRL -~
18 alist alist alist E
8 pofner pofner pofner
8 pkorosec pkorosec pkorosec
U@ rmnrenina rseminn rs R -

Reset LivelD Cache ok || canca

Advanced Settings: Here you can set your CRM online option, enable your proxy settings and define
the credentials etc. (see screenshot below). Return to the CRM Connection tab to save your settings.

Welcome to your CRM Connection setu

CRM Connection | |~dV

CRM online optid

[ UseTive IO to lagon to CRM Online |

SpEtly your proky settings T

Prosy-Url: (Windows internet settings do not have a Proxy)

o |
—rEmabteFroxy

e |
Authenticated to Proxy as:

| Use default Credential Not enough information to connect

Username | |

Domain | |

Password | |

Advanced
defined
SDK Compatibility Level |undefined v

|:| use HomeRealm Discovery

HomeRealm Server  https://|
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Log: Here you have an overview about your lodfiles.

Welcome to your CRM Connection setup.

[ CRM Connection | Advanced settings | Log |

[15:41:25] FIMISH CrmOrganisations; MemberRuntime in Seconds : 0,0570005 ~
[15:41:25] finished with System.Collections.Generic.List 1[Microsoft.Xrm.5dk.Discovery. OrganizationDetail] ]
[15:41:25] FIMISH DiscoverOrganizations; MemberRuntime in Seconds : 0,02199%9

[15:41:25] [ComToMSCRM. DiscoverOrganizations] execute request

[15:41:25] [ComToMSCRM. DiscoverOrganizations] start

[15:41:25] start

[15:41:25]

[15:41:24] FINISH ConnectToDiscovery: MemberRuntime in Seconds @ 0,0270002

[15:41:24] finished with Microsoft. Xrm.5dk. Client.DiscoveryServiceProxy

[15:41:24] FIMISH CreateDiscoveryService; MemberRuntime in Seconds : 0,024

[15:41:24] FIMISH GetDiscoveryProxy(finished with Microsoft.Xrm.5dk.Client.DiscoveryServiceProxy];
MemberRuntime in Seconds : 0,0210002

[15:41:24] FIMISH GetDiscoveryProxy; MemberRuntime in Seconds : 0,013

[15:41:24] create DiscoveryServiceProxy for onPremise

[15:41:24] Mo prinicipalname has been identified

[15:41:24] create autheredentials

[15:41:24] identified endpoint authentication type ActiveDirectory

[15:41:24] identify endpoint

[15:41:24] Create ServiceManagement

[15:41:24] Link callback

[15:41:24]

[15:41:24] Using on50% servicemanagement based mode

[15:41:24]

[15:41:24] useGetDiscoveryProxy from http://erm2013srv1:5555/5tandard/XRM5ervices/2011/Discovery. sve
[15:41:24] use crm2011 default proxy

[15:41:24]

[15:41:24] create discovery service

[15:41:24] assign certificate handler

[15:41:24] start

[15:41:24]

[15:41:24] start

[15:41:24] [evaluate credentials] CrmConnection is to onPremise

5. Afterwards, click on ‘Start Service' and the service starts to run in the background (see screenshot
below)

E
Welcome to the AutoMerge Servi LIS \
s ~~a mscrm-addons.com
TSzl i : : : @, ,©® L. comerge for Ms cRM 2013
Al
Add New Service General Crm Cannection Setup License Log Printer
Select your Crm Type
MNew service sstup (®) standard fonPremise) O IFD (Hosted) O Crm Online
CRM Server-Url:
Active Services
[htp/ ] [cm2013srv15555/Standard v
Inactive Services Authenticated as:
[¥] Use default Credential Integrated Security (PTM-EDV\Administrater)
AutoMergeTest {
Username | | Domain | | Passwora
Retrieve all Organizations
Organization information:
Friendly name Urique name ServiceURL ~
£@momigg mornigg mornigg
E
L8 crm2013 CRM2013 CRM2013
-
—_—
o s | s || it
— 7
AutoMergePrinting:Configuration has NOT been saved
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To continue go to the new added service called “AutoMergeTest” and switch to the AutoMerge

[Printer] Tab:

o5} AutoMerge Management (v. 2013.2)

Welcome to the AutoMerge Service Overview

This tool will help reate and ma our merge se

&5

-— (=] -
mscrm-addons.com

AutoMerge for MS CRM 2013

\\.JI ‘

. General Crm Connection Setup License Log
Add New Service

Saved PrinterConfigurations

MNew service setup

Active Services

Inactive Services

R

ConfigurationMame

4 BWPortrait
Gl CanonCollands

Q

+ | Printer_HP Office Pro 251dw_Color

F e
C—’{E Copy

Stop Service Start Service

Save service configuration

AutoMergeTest:Configuration Saved

Close

7.3.1.1 AutoMerge Printer Tab Overview

The AutoMerge Printer Tag is available since v5.34. The picture below shows an overview of the printer

configurations for CRM:

e [1] Google CloudPrinting Configuration

e [2] Local Printer Configuration

Following actions can be done:

e [ 3] Manually Reload Printer Configuration

e [4] Create Printer Configuration

e [ 5] Edit Printer Configuration

e [ 6] Copy Printer Configuration

e [ 7] Delete Printer Configuration
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Welcome to the A rge Servi 4.;
_ e vourn 9% | mscrm-addons.com
- - \ AutoMerge for MS CRM 2013
\.f ‘
Add New Service | General | Crm Connection Setup |l License | Log | I Printer | 3
Saved PrinterConfigurations Manage
New service setup ‘ |ConﬁgurationName — K & Ay new 4
@ CanonColLands 1 | 5
Active Services <_'=' Google CloudPrint sy it
Inactive Services G Local Printer 2 Copy 6

AutoMergeTest {

— r
T,
e S —
Stop Service ” Start Service ” Delete Save service configuration
AutoMergeTest:Configuration Saved

7.3.1.2 Local Printer Configuration

The local Printer Configuration supports user defined printer settings, used for local print jobs.

o

495 | 1\ scrm-addons.com
) AutoMerge for MS CRM 2013

\.' |

General ‘ Crm Connection Setu License Lo Printer
Add New Service J | lll I tes |l |

Servicehlame

Mew service setup Servicellame: | AutoMergeTest
{Once set, the servicename cannot be changed again)

Active Services — Service Logon - [ ConnectionSetup / PrinterCor jions ]

) local system account

Inactive Services
® custom account Service User: |mydomain.com\myusemame | Validate
AutoMergeTest 4 Password: [ssesssssases| |
— General
Logfile Path: ‘C\Users i PTM-EDV\Desktop | III

Other: [ | Activate Debugging

Batch Size: Count of service runs, before entering idle loop to limit CPU load

Batch delay: Idle loap time in seconds

Which type of jobs should this service work on?
O both

® only print jobs
Filter: | Printer_HP Office PRo 251dw_Color

O only document generation jobs

stop Service || StartService || Delete Save service configuration

AutoMergeTest:Configuration Changed
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Service Logon: Here you can specify the user that should be running the service on your system. The
choice of the user context will influence the setup and behaviour of the printers.

Authentication Types:

e local system account:

Running under the local system account requires to setup printers as local printers.
(see: http://blogs.mscrm-addons.com/post/2012/12/13/Print-settings-for-AutoMerge.aspx)

Attention! A local system account will see only local printers; while you're currently logged on
user account will also see network and remote printers.
e custom account:
Using a custom account will enable the service to use the printers, as if that user was logged on.
Note: If your credentials change, your existing configurations might become invalid or behave

differently! It is recommended to check the existing Local Printer Configurations to ensure that they
are also compatible with the modified user.

7.3.1.3 Google CloudPrint Configuration

The Google CloudPrint Coinfiguration supports internet-based print jobs of AutoMerge, via internet
using printers added to a google-account. The document to print is sent to a Google service together
with Google CloudPrint Configuration and then forwarded to your chosen Printer.

The advantage of this kind of printer configuration is that it can be used to start print jobs globally.
Before you can use this feature you have to add printers to your google-account.

You can connect any number of printers that you like to Google CloudPrint.
http://www.google.at/cloudprint/learn/

Please read detailed and official information about Google CloudPrint before using AutoMerge for
creating any Google CloudPrint Printer Configurations and before starting any print job via

Google CloudPrint:

http://www.google.at/cloudprint/learn/

https://developers.google.com/cloud-print/
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7.3.1.4 Printer Configuration Details and Printer Capabilities

You are able to create and to edit your existing configuration and save it. The picture below displays
the Capability Settings of a chosen printer of a Local Printer Configuration. The same scenario could
be applied to a Google Cloudprint Configuration.

AutoMerge - [ Local Printer / Google CloudPrint - MANAGER ]

Printer Corfiguration - General

Corffiguration name: |Printer_HP Office Pro 257dw_Color ‘ ® Use Local Printer () Google CloudPrint
Description:
Use Local Printer
Printer Settings 1
Printer name |HP Universal Printing PCL & (redirected 4) (HP Universal Printing PCL & {redirected 4)) (| [}

Capability Settings

Color 2

Monochrome: Use printer default -

Copies

1 . Use printer default
Duplex

Defautt Use printer default
EvenOddFitter

EvenAndOdd Use printer defautt
Orientation

Portrait Use printer default
PaperSizes

Ad Use printer default
PaperSources

Automatisch auswahlen Use printer default

Frint Selection: (e.g. 1-2:4.7). Leave empty to prirt all

Use printer default
PrinterResoltions
Custom Use printer default

Scale

Shrink Use printer default

< TestPage [FDF) 'H 2 | Save & Close || Cancel

[ 1] Press the reload-button for refreshing the list of available printers.

[ 2 ] Print test .pdf-pages using the displayed configurations to verify your printer settings and its
functionality.

[ 3 ] Leaving the printer default enabled will use the printer default at the time of the print process.
Please note, that the default value displayed in the drop down section is not necessarily the default
value used while printing, as the default value is depending on the user running the service and printer
driver setup at the time of printing.

[ 4 1 Unchecking the default option will set the selected value on any print, regardless of the user
running the service and printer driver setup at the time of printing.
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Example: set Monochrome printing.

Capability Settings
Color

Monachrome w (] Use printer default n

Manaochroms
| Color

Other types of capabilities:

Numeric-specified Capabilities (set / type in a number):

Copies

3 +| [] Use printer default

Text-specified Capabilities (type in a text):

Print Selection: [e.g. 1-3:4.7). Leave empty to print all
1-347 [7] Uss printer defautt

Local Printer Configurations have a fixed set of Printer Capabilities. The availability depends on the
features of the printer itself:

e Color
o Copies
e Duplex

e EvenOddFilter

e Orientation

e PaperSizes

e PaperSources

e PrintSelection

e  PrinterResolutions
e Scale

Google CloudPrint Configurations have a varying set of printer capabilities, based on the installed
driver. Each Google Cloud printer can have completely different capabilities.
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Create Printer Configuration

For creating a new configuration click on the [New] Button inside the AutoMerge Printing Tab.

This action will open the following dialog where you must type in a Configuration name before going
on:

AutoMerge - [ Local Printer / Google CloudPrint - MANAGER |

s Loscll Privkier 80 Gooatghe Chodnt IZI

Dustrptomy Googhe ClouxiPint Configration

Gocage ChnpiPart

Ussmame:  mploogieicomrt Sgmal com

Paspeced  sesssssmssssssssnss
P Setiings

Prnder name - | laler Canan iR-ADY C3020 UFRA =|
Capalslity Sottinga
Hurelors o Ciogmen

¥ U prrter dellack

7] U prrter deflact
Dhuples

L & Uns prndar el gl

E Pen e !

[1] You need to specify a configuration name to be able to create a printer configuration.

[2] Google CloudPrint Mode is enabled per default.
Note: Modifying the printer type will discard all changes you have done on the current setting!

[3] Supply your Google account credentials to retrieve the list of available printers for that account.

[4] Click on the drop-down button or open a saved document to print a TestPage

Google Cloud Printer Local Printer
TestPage [FDF) v TestPage [FDF) -
TestPage [FDF| TestPage [PDF

TestPage [DOCX] open

TestPage [DOC)

Open

After having configured and started the service for printing, you can start to configure a workflow
including the service-based printing option. In the example below, we will highlight how to
appropriately add this ‘Print to'-step.
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7.3.1.5 Troubleshooting

Problem

Solution

No printers fetched on creating a new
configuration in Local Printer Mode.

Verify that printers are available on:
e your locally logged in user, if you chose
local system account in the General Tab,

or on
e your custom typed in user, if you chose
custom account in the General Tab.

Also try to click the button [Validate] to validate
your credentials.

No printers fetched on creating
a new configuration in Google CloudPrint
Mode.

Verify your google-credentials and that printers
were successfully added to your google-account.

You can add printers to your google account by
using Google Chrome Browser, but you can also
see your added printers if you are simply logged
in with your google account online, without using
AutoMerge.

If you have done everything mentioned before,
you should be able to fetch printers via clicking
the [Get Printers] button.

Detailed information:
http://www.google.at/cloudprint/learn/
https://developers.google.com/cloud-print/

New added Printer is not available on creating
new or edit Local Printer Configuration.

If you have problems with your Local Printer
Configuration:

e Verify that printers are available on your
locally logged in user if you chose local
system account in the General Tab (Service
Logon area).

e Verify that printers are available on your
custom typed in user if you chose custom
account in the General Tab (Service Logon
area).

If you added a printer while running AutoMerge
try to press the = -Button aside the ComboBox,
displaying available printers and verify your
available printers again. When everything is done
the ComboBox should display available printers.
More details about refreshing in chapter Printer
Configuration Details and

Printer Capabilities.

... Troubleshooting continued on next page
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Problem Solution
New added Printer is not available on creating If you have problems with your Google
new or edit Google CloudPrint Configuration. CloudPrint Configuration:

e Verify your google-credentials and that
printers were successfully added to your
google-account. You can do this by using
Google Chrome Browser but you can also
see your added printers if you are simply
logged in with your google account online,
without using AutoMerge.

If you have done everything mentioned
before, you should be able to fetch printers
via clicking the [Get Printers] button.

Detailed information:
http://www.google.at/cloudprint/learn/
https://developers.google.com/cloud-print/

Service Configuration cannot be saved after Saving is only possible with valid credentials.
supplying a custom login.

Make sure your user is entered in one of the
following formats

e domain\user
e user@domain

Make sure, you are still using the same logon, as
you did when you created the printer.

My printer is missing capabilities or cannot be If the driver has been modified, it might have
loaded anymore when trying to edit changed the available capabilities. Either use a
different driver or check, if you can find the
desired option on the printer configuration of
windows. Not all options available on the driver
might be accessible for external applications.

For more detailed explanation about changing
credentials go to Local Printer Configuration.
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7.3.2 How to add a service-based printing step to a workflow or dialog

After creating the local or cloud printers with the ServiceManagment they are available for your dialog
or workflow. In this chapter we go through the steps needed to use them in the dialog or workflow.

1. Start your CRM. Go to the 'Processes’ within the ‘Settings'-area. Here, you have the possibility to
create a new workflow. See next screenshots:

] } Michael Doh
Aig Microsoft Dynamics CRM v Y | SETTINGS v Processes | v @ Create Standard

WORKPLACE MARKETING SERVICE RESOURCE CENTER

] ) Michael Doh,
Aig Microsoft Dynamics CRM v # | SETTINGS v Processes | v @ Create Sondord

CUSTOMIZATIONS SOLUTIONS DYNAMICS MARKETPLACE PROCESSES

2. Start to create a workflow and to add the ‘CreateDocument’-step. If you would like to add the
service based printing step afterwards, click on ‘Add Step’ (see screenshot, ellipse 1) and chose ‘Create
Record’ from the drop down menu (see screenshot below, ellipse 2).

S Process: New Workflow - Microsoft Dynamics CRM - Windows Internet Explorer

@ = [dig Fetpfermassrversstandardstajworkdio/edt. aspti—15fcr50 O ] [ €2 | juy processes My Processes - Mi... || iy Procsss: tew Workflow -, e

ld ki seveancciose & | | € Activate | [E]] Convert to areal-time workflow | =33 Show Dependendies 7 Actions - @ Help ~
ile -

Process: New Workflow Working on solution: Default Solution

L»g‘ ! %, Information

General Administration Motes

4 Common
Z, Information ~ Hide Process Properties ~
2 Audit History

4 Process Sessions Process Name™ - [New Workfiow Entity [Account
5] Process Sessions Activate As Process cotegey [t

Available to Run Options for Automatic Processes
Run this workllow In the background (recommended)
Scope User
As an on-demand
[ s an on-demand process o I
As a child procass
d ® [[] Record status changes
Warkflow Job Retention [ Record s assigned
Automatically delete complated workflow jobs [to save disk space)

Stage

[ Record fields change Select

[] Record is deleted

Check Condition

‘Wait Condition
Parallel Wait Branch

IZI v
Update Record >

Assign Record v
Status: Draft )
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3. Then, open the drop-down menu within the newly added step and chose ‘MSCRM-ADDONS.com
AutoMergeWorkingltems’ (see next screenshot).

¥ Pracess: New Workflow - Microsoft Dynamics CRM - Windows Internet Explorer

@ 9 % [ e fermaserverstandardisfajucrblow/edit spoid=157c720 O =] | #2| | g procesees My Processes - M. || dig Process: New Worldlow ... X P At

I B saveancclose & | | @ Activate | [E] Convert to areal-time workflow | 583 Show Dependencies 3 Actions + (@ Help ~
ile -

Process: New Workflow Working on solution: Default Solution

Lg* | %, Information

General Administration Motes

4 Common
Z. Information ~ Hide Process Properties ~
) Audit Histary
Process Neme®  [New Workflow )
4 Process Sessions Entity [Account
[ Process Sessions Activate As frocess Category [workdiow

Available to Run Options for Automatic Processes
Run this workilow in the background (recommended)
Scope User

A -demand
[ s an on-demand process Startwhen: ] Record s crezted

As 3 child process
a ® [[] Record status changes

Workflow Job Retention [] Record is assigned

Automatically delete completed werkflow jobs (to save disk space}
2 d P sobs » T

[] Record is geleted

[ Add Step~ | “»alnsert » X Delete this step.

€) o Tvee 2 stepdescription here.

Create: [Melissa Data Address Check

MSCRM-Addons ExtractorServiceTracker ~
mscrm-addons key

mscrm-addons settings

mscrm-adeons temp

MSCRM-ADDONS . com A Trigner

< |15CRIM-ADDONS.com AutolMergeWorkingltems —
MSCRM-ADDONS.com CTI Call History Entry
MSCRM-ADDONS.com CTI Call History Entry (per User)
MSCRM-ADDONS.com CTI Calllnfe
MSCRM-ADDONS.com Debug

MSCRM-ADDONS.com Metadata
MSCRM-ADDONS.com Products
MSCRM-ADDONS.com Settingskeys
MSCRM-ADDONS,com User/Temp Settings

Note

Opportunity

Orcer

Phone Call

Post

Post Configuration

Post Rule Configuration v
Product
< Profile Album >
Queue

Status: Draft Queue Item
Quote

4. Afterwards, click on ‘Set Properties’. See next screenshot:

[ Add Step - jﬁ]nsert - )( Delete this step.

# Print Document

Create: | MSCRM-ADDONS.com A | (| Set Properties

A new window opens. Within this window, you can continue to appropriately configure the newly
added step. Type in the name of the step (see screenshot below, ellipse 1) and select ‘PrintDocument’
as 'AutoMergeAction’ (see screenshot below, ellipse 2). Then go to the ‘Print Document’-section and
click on the look-up-field next to the ‘Printer'-field and define to which printer the generated
document should be send (see screenshot below, ellipse 3):

For more information about how to create a template click here and watch our YouTube video.
IMPORTANT: Before choosing the printer within this step, you have to ensure that the printer has

been installed and added appropriately. Furthermore, it is crucial to use the same name a sused during
the printer-installation process. For more details, please see chapter 7.1.
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- H Save and Close

@, Process: New Workflow

Create MSCRM-ADDONS.com AutoMergeWorkingItems

4 General  Form Assistant >

Dynamic Values

PrintDocument

AutoMergeAction* | PrintDocument [

Create Document

Dynamic Values -
2 ordUrl

Operator:

TemplateToExecute @ saveas

Look for:

Account
CreatedDocument ._a SavelnlylntoTemp ) No @ Yes

Attach To Letts
e

LetterToAttache =] X & B
]

DocumentGUID_Le...
Attach To Email
EmailToAttache

DocumentGUID_E... Default value:

o &

Send Email

EmailToSend =

int Document

Printer #% Printer_HP Office Pro 251dw

( I}
PrintTo XPS
(deprecated)
Delete Temp Document
DocumentGUID D... @ Delete Temp for @ No (O Yes

CreateDocument-
step

Return Value

ReturnValue
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5. Finish to configure the service-based printing step by adding the ‘PrimaryRecordURL'. To do so, you
have to select ‘CreateDocument:OutputDocumentRef’ from the first drop-down menu of the ‘Look
for'-area within the form assistant on the right (see screenshot, ellipse 1). Afterwards, select
‘RecordURL(Dynamic)’ from the drop-down menu below (see screenshot, ellipse 2).

Then, click on 'Add’ (see screenshot, ellipse 3) and on 'OK’ (see screenshot, ellipse 4). Afterwards, the
‘PrimaryRecordURL'-field is automatically filled (see screenshot, ellipse 5). Click ‘Save and Close’. Now
you have appropriately added the service-based printing step.

NOTE: If there is already a printer name specified within the 'PrintTo-field in the ‘Create Document'-
section, you have to delete this name to avoid double printing (see screenshot, ellipse 6).

Q MSCRM-ADDONS.com AutoMergeWorkingItems: New MSCRM-ADDONS.com AutoMergeWorkingItems - Microsoft Dynamics CRM -- Webpage Di... !E

H Save and Close

File

0, Process: New Waorkflow
%9 Create MSCRM-ADDONS.com AutoMergeWorkingItems

i ¥
4 General ~ Form Assistant
Dynamic Values w
Name ™ Print to Owner | |:
icyalues -
AutoMergeAction™® | PrintDocument PrimaryRecord U Record URL{Dynamic) 5
Create Document " r
Setto
TemplateToExecute ﬁ Savehs Look for;

IZI CreateDocumentDocumentGUID (I W]
SaveOnlylntaTemp O Mo @ fes
—

Record URL{Dynamic)

{reatedDocument ﬂ |

Attach To Letter x @& »
LetterToAttache 'ﬁ Record URL{Dynamic)(CreateDocument
DecumentGUID Le... ﬁ

Attach To Email

Email ToAttache = Default value: |
DocumentGUID_E... @

- .
Send Email
Email ToSend =

Print Document

Printer % Printer_HP Office Pro 251dw - © ﬁ PrintTa
Delete Temp Document

DecumentGUID_D... o]

Return Value

ReturnValue

d AAAi# Al Cialde

pificrmdserverfStandar ‘orkflow/fentityForm, aspxrentityFulMame=ptm_sutomergeworkingitemsi | Trusted sites | Protected Mode:
hitty 4 ‘Standard/SF A/ Workfl kit F FentityFull b 1 kingit: " Trusted sit Protected Mode: OFf 5

Screenshot: add PrimaryRecordURL
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Exception 1: Adding the service-based printing step to already existing workflows

If you would like to add the service-based printing step to an existing workflow which includes a plug-
in based printing step, you need to do the following:

Chose the workflow which you would like to modify and deactivate it. Then, double-click on it and
open the ‘CreateDocument’-step by clicking on ‘Set Properties’ (see next screenshot, ellipse 1). A new
window will open. Within this window, delete the printer-name (see next screenshot, ellipse 2) and
click on 'Save and Close'.

= http://erm2013srv1:5555/7id=8b7cebb7-bded-4d54-bfc9-7118d63e9e39# - Process: Generate and attac - Windows Int...[ = a -

- I EiseveandClose § | § | @ Acvate | T Convertio 2 real-time workflow | ®3 Show Dependencies  yActions ~ @help ~
ile N
=] Process: Generate and attach Welcome letter to letter activity Working on solution: Default Solution
& @ i
== ¥ Information
Genersl | Administration  Notes
4 Common
Z. Infermation ~ Hide Process Properties ~
| Audit History
4 Process Sessions Entity Contact
= Process sessions Activate As Pracess v - P
Avsilable to Run =1 Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -
Run this workflow in the background (recommended) [} S=ve and Closs (@itelp ~
fle
[] A= 2n en-demand procsss
[ s a child pracess Process: Generate and attach Welcome letter to letter activity Working on selution: Default Solution
L) Set Custom Step Input Properties
Workflow Job Retention
- - Property Name ypi ralue Fi Assistant ¥
Automaticzlly delete completed workflow jobs [to save Property Mame Data Type value orm Assistam
DebugThisRequest Two Optians Dynamic Values K
P Dynamic Valuss -
TemplateToExacute Lookup |y Account Overview DOCX -« & [F]
= 3 5 Operator:
[ Add Step » | “alnsert = 3 Delete this step Saves Single Line of Text dooe Jpers =
1 Contact v]
SaveOnlyintaTemp wo Optio @ Fae O
AutcMergeWF:CreateDocument | Set Proparties | | S2ve0nlinteTeme Twa Optians e e Addrass 1 v
Add
< X * B
Status: Draft
Default value:
< >

http://crm2013srv1:3535/5tandard/SFA/Workflow/ customactivityform.aspx? /" Trusted sites | Protected Mode: Off

After having deleted the plug-in based printer step, you can add the service-based printer step directly
after the already existing ‘Create Document’-step of the workflow. To do so, please follow the steps in
the 'How to add the service-based printing step to a workflow’'-section above.

Exception 2: Adding the service-based printing step to workflows including a ‘Delete
Document’-step

If you would like to add the service-based printing step to a workflow which includes a 'Delete
Document’-step it is important to know that the service is only checking every 90 seconds if there are
generated documents to be printed.

In the worst case, documents are generated and deleted within this 90 seconds and the service is not
able to print the documents, because they have been already deleted. To avoid this, it is important to
include a 'Wait'-condition before the ‘Delete Document’-step in your workflow. To do so, follow the

steps below:
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1. Click on 'Add Step’ (see screenshot, ellipse 1) and chose ‘Wait Condition’ from the drop down menu
(see next screenshot, ellipse 2)

= hitpi/fcrm2013srv1:5555/2id=%7b535B6A155-COFF-4007-B6BF-7TFSDE192696A%T d# - Process: Test_Workflo - Window...[ = | & -

- Il b2 saveandClose § | 0 | @) Activate | G Convertto 2 real-time workflow | 533 Show Dependencies iy Actions = @ Help ~
ile ~

[ | Process: Test_ Workflow ‘Working on solution: Default Solution
= 2, Information

General  Administration  Notes
4 Common

Z. Information = Hide Process Properties A
|4 Audit History

4 Process Sessions Entity Account
[ Process Sessions Activate As Process [¥]

Available to Run

Category Warkflow

Options for Automatic Processes

[¥] Run this werkflow in the background recammended) P p—
Seope rganization

2 -demand
[] A5 an on-demand process Srart when [] Record is created

As 3 child process
o F [ Record status changes

Workflow Job Retention [ Record is assigned

] Automatically delete completed workfiow jobs (to save disk space) [l Recor fitds ¢ st |
scord fsd change

[ Record is deleted
[ Add Step + | “Minsert+ X Delets this step

Stage
~
Check Condition

ties.
Condit ranch

De tian
IZI toMergeWorkinghtams)Status equals [inactive], then:

Parallel Wait Branch

Create Record t Propertias.

Update Record

Assign Record v
s t Properties

Send Email >

Start Child Workflow v

Status: Draft Flammmn Eean

#H95% -

2. C(Click on ‘condition (click to configure)’ within the newly added wait condition (see next
screenshot, ellipse 1). A new window opens. Within this new window, you have to specify the wait
condition. Chose 'Print Document (MSCRM-ADDONS.com AutoMergeWorkingltem' from the first drop
down menu, ‘Status’ from the second, ‘Equals’ from the third and ‘Inactive’ from the fourth drop down
menu (see screenshot, ellipse 2).
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| 3 Show Depencencies s Actions - i@Help -

(=] sweandClose (| | @ acivate | [ Comvertto 2 real-time workfiow
Working on solution: Default Solution

Process: Test

@ 2. Information

i General | Administration  Notes
2, Information ~ Hide Process Properties ~
& Audit History
 Process Sessions ProcessName®  |Test Entity |Account |
Process Sessions Activate As Process Cateqory  |Workliow ‘
Available to Run Options for Automatic Processes
[ Run tis workfiow in the background (recommended) Scope User
[ As 2n on-demand process Ctart when: [ Record is created
[ As 2 chile process [ Record status cnanges
Workflow Job Retention [ Record is assigned

Automatically delete completed workflow jobs (to save disk space)
w v v jobs P [ necor st crange

] Record is deleted

[FAcd Step + | Jlnsert - K Delete this steo.

& Crate Document
AutoMergeWFCreateDocument | Set Properties
& Print Document

Create: [MSCRM-ADDONS.com AL V| | Sat Properties |

& Create Letter Activity
Create: |Letter V| [ setPropertes |

& Attach Document to Letter
Set Properties

€3 ~ Typea step description here,
/it until <congitisRaielick o configure), then:
1 Select this row and click Add Step. v
>

Status: Draft
H100% -

(& Save and Close

Form Assistant >
Clear
(’/ Dynammic Values
2 Print Document (MSCRM-A... Status Equals Inactive
Dynamic Values -
Select
Look for:
Account
Status
£ >

Ihttp:,.l‘,."crleD'I 3srv1:3555/5tandard/ Condition/Condition.aspx?Entityld=566d 1033z e/ Trusted sites | Protected Mode: Off

The condition now causes that generated documents are only deleted if they have been already
printed. Afterwards click on ‘Save and Close’ to complete this workflow step (see screenshot, ellipse 3).
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8 Examples

In this section you can find two AutoMerge examples.

8.1 Scenario 1: Workflow

In the first scenario we want to use AutoMerge to achieve the following: For each newly created
contact we want to create a welcome letter and attach it to a CRM letter-activity. This Scenario only
works with On-Premise. For CRM online examples, please read chapter 3.2 “Workflow CRM
online”

INFO: This example workflow can be downloaded here: http://mscrm-
addons.com/LinkClick.aspx?fileticket=Pdo9Ke3QM8A%3d&tabid=176&mid=830

To achieve this, we have to create a new workflow. Within CRM we navigate to “Settings” ->
“Processes” and hit [New]. See screenshot below:

. . Michael Dohs
Aig Microsoft Dynamics CRM v #% | SETTINGS v  Processes | v @ Create N

Standard

WORKPLACE MARKETING SERVICE RESOURCE CENTER

Michael Dohr
Standard

Ais Microsoft Dynamics CRM v #% | SETTINGS v Processes | v @ Create

CUSTOMIZATIONS SOLUTICNS DYNAMICS MARKETPLACE PROCESSES

Admin Istrator | [x]
44 v # SEMNGS v Proc Standard =

/D POWER SEARCH

e My PI’OCeS Ses - Search for records D
5, MNew = Lil &, = O Activate (: Dieactivate Mare Actions =

' | Process Mame -} Category Primary Entity Status Created On h 4 I+
ArtachletterTolead Dialog Lead Draft 20.0kt13 1416 2
Contact_lookup_Test Dialog Contact Activated 31JEn13 1133
Create Account Overview Workflow Account Draft 13MEr12 1542 3

Click on [New] to create a new process. See screenshot above.
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Thereupon, the following dialog will appear:

Create Process

Define a new process, or create one from an existing template. You can creats four kinds of processes: business
process flows, actions, dizlogs, and workflows.

Pracess name: Generate and attach Welcome letter to letter activity

Cotegory: * [ woriow Entiy: *

E Run this wiarkflow in the background {recommended)

Type: (@) MNew blank process

O Mew process from an existing template (select from list):

Template Mame Primary Entity

Mo process template records are available in th

< >

0 - 0 of 0 (0 selected) Page 1

oK || cancel |

< >

hitp:/fcrm2013sn1:5555/5t /" Trusted sites | Protected Mode: Off

We type in a name of the new process (“Generate and attach Welcome letter to letter activity”), select
the “contact” entity and choose the “Workflow" category. Furthermore, we leave the default setting

“"New blank process”.

We hit [OK] to proceed.
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Then the following window will open:

= http://crm2013srv1:5555/?1d=8b7cebb7-b4ed-4d54-bfc9-7118d63e9e39# - Process: Generate and attac - Windo... -

H b saveandClose | 0 = convert to 2 real-time workflow

&) Activar

e @ Activate

[ | Process: Generate and attach Welcome letter to letter activity
3 Z. Information

General  Admimistration  Notes

=3 Show Dependencies

yActions ~ i@ Help -

Working on solution: Default Solution

4 Commaon
Z. Information
| Audit History

~ Hide Process Properties

Generate and attach Welcome leter 1o |
Process v

N Process Name *
4 Process Sessions

Q Process Sessions

Activate As
Available to Run
[4] Run this woriflow in the background (recommended)
[ s an on-demand process

[] s 3 child process

Workflow Job Retention

Entity

Category

Contact

Workfow

Options for Automatic Processes

Scape

Start when:

] Automatically delete completed warkfaw jobs to save disk spacs)

3,
Seinsert + )

3 Add Step -
Default Action
Wait Candition
Parallel Wait Branch
Create Record

Update Record

User
[¥] Record is created

[ Record status changes
[ Record is assigned

[ Record fields change Se

[J record is deleted

Assign Record AtachToEmail
Send Email AttachToEntity
Start Child Warkflow AmachToletar v
Change Status I CreateDocument l
Stop Werkflow DeleteTempDocument 2
Status: Draft AutoMergeWF » SendEmail
®o5% -

Due to the fact that we want to create a welcome letter for every new contact we have to choose
“Record is created” as starting option. Then we add a new “CreateDocument”-step to the workflow.

See next screenshot:

2 httpy//crm2013srv1:5555/7id=8b7cebb7-bded-4d54-bfc9-7118d63e9e39# - Process: Generate and attac - Windows Int...| = a -

H B soveandciose § ("] Q) Activate 2 convert to a real-time workflaw

File
[ ‘ Process: Generate and attach Welcome letter to letter activity
== 2. Information

General  Administration  Mates

=43 Show Dependencies

yActions ~

@ Help +

Working on solution: Default Solution

4 Common
2, Information
[A Audit History

~ Hide Process Properties

Generate and attach Welcome letter to
Process ~

. Process Name *
4 Process Sessions

[E) Process Sessions Activate As

Available to Run
Run this workflow in the background (recommended)

[] As an on-demand process

[] s a child process

Workflow Job Retention

Automatically delete completed workfiow jobs (to save disk space)

3 Add Step + | “-lnsent = X Delate this step.

& Generate welcome letter

AutoMergeWFCresteDocument | Set Properties

Status: Draft

~
Entity Contact
Category Workflow
Options for Automatic Processes
Scope User R
Srart when ] Recard is created
[ Record status changes
[ Record is assigned
[ Record fields change
[ Record is deleted
v

#05% -

We type in the name “Generate welcome letter” and hit [Set Properties] to define them. Thereupon, a

new dialog will appear:
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[ ]
2] Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -
|2, 5ave and Close @Help ~
Process: Generate and attach Welcome letter to letter activity Working on solution: Default Solution
L5/ Set Custom Step Input Properties
Property Name Datz Type Value Form Assistant »
DebugThisRequest Two Options @ Falze () True Dynamic Values v
TemplateToExecute Lockup LG Welcomel etter.docs 5 Dymamic Values B
Savehs Single Line of Text docx i:r:tor: ﬂ
PrintTo Single Line of Text Look for:
) ) Contact ]
SaveOnlylntaTemp wo Options (@ Falza () True
S fyintoTe Twa Opti _J - ﬂ
Add
X &t &
Default value:
re|
hittp://crm2013sm1:5355/Standard/SFA/Workflow/ customactivityform.aspx?i « Trusted sites | Protected Mode: OFf
. DebugThisRequest:We set this property to “False” because we do not need any log files.
o TemplateToExecute: Here, we select the "Welcomeletter.docx” template.
) SaveAs: The generated document should be stored as .pdf. To achieve this, we have to fill in
Ilpdfll.
. PrintTo: we don't want to print the generated document. Therefore, we leave this field empty.
) SaveOnlyIntoTemp: We set this option box to “True”, because first we only want to save the

template locally and then we want it to be attached to the letter. There is no need to
additionally save it on a file share or SharePoint.

Then click [Save and Close].
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Next, we want to create a letter to which the generated document will be attached later. To achieve
this, we add the standard workflow step “Create Record” to the workflow. We type in the name “Create
Letter”, choose “letter” in the drop down box and hit the “Set Properties”-button.

2] Letter: New Letter - Microsoft Dynamics CRM -- Webpage Dialog Il‘i-

|l ave and Close
File

Process: Generate and attach Welcome letter to letter activity

Create Letter
Form Assistant »
4 Letter
Dynamic Values ﬂ
. cl r o
Erom & Patrick Ofner 2O Address Dynamic Values
To {Contact{Contact]} Direction (7) Incoming (@) Outgaing
- ° Operator:
Setto [v]
Subject *
Look for:
Contact ﬂ
Contact ﬂ
X & B
ContactiContact)
Regarding {Contact{Contact)}
Default value:
Cuner 3 3
Duration 1 minute v riory Nomal ~
Due THw
Category Sub-Category
v

4 AddAdBinnAl Cinlde

http://crm2013sn1:5555/Standard/SFA/Warkflow/entityform,aspx?activityname= Cre o/ Trusted sites | Protected Mode: Off

We selecte any user as sender.

The "Recipient” should be the newly created contact. This can be achieved by using the "Form
Assistant” at the right side of the window: First, we place the cursor in the “Recipient” field. Then, we
select the "Contact” entity and its “Contact” field. Afterwards, we hit [Add] and [Ok] to include it. The
"Regarding” field is set automatically.

We hit [Save and Close] to proceed.
Next, we have to attach the generated document to the created letter. This can be done by using the

"AttachToletter” request of the AutoMerge steps. We add this step, type in the name "Attach
Document To Letter” and hit [Set Properties] again. Thereupon, the following dialog will appear:
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Account
Related Entities.

Created By (Delegate] {User)

Created By (User)

Currency [Currency)
@ Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpag entity Image id image Descriptor)
Master ID (Account)

ﬁ} Save and Close Modified By (Delegsts) (User)
Modified By (User)
Criginating Lead [Lead)
Cuning Business Unit [Business Unit)
[{@l | Cwning Team (Team)
Set Custom Step Input Properties Guwning User (User)

Parent Account (Account)
Property Name Data Type Value Praferred Facility/Equipment (Facility/Equipment]
PBreferred Service (Service)
DebugThisRequest Two Options (@ False  (0) True Preferred User (User)
Price List [Price List)
Primary Contact {Contact)
Process Stage (Process Stage)

Process: Test Workflow

LensrToatachs Lookup

3/

DocumentGUID Loakup Territory (Territary)
Local Values

Create Welcome lstier (MSCRM-ADDONS.com AutoMergeWorkingltems)

e o7
Add

X & 8

Default value:

H

http://crm2013srv1:5555/ Standard/SFA/Workflow/ customactivityform.aspx?i +/ Trusted sites | Protected Mode: Off

Within this dialog, we define the values of the following properties:

. DebugThisRequest: We set this property to “False” because we do not need any log files.

. LetterToAttach: Here we have to refer to the before created letter. We do this by using the
“Form Assistant” again. First, we set the cursor in the field of the property. Then, we select
“Create Letter (Letter)” of the “Local Values” like shown in the screenshot above. Then, we hit
[Add] and [OK].

) DocumentGUID: Here we have to refer to the document generated before. This can be
achieved similarly to the "LetterToAttach” property. But in this case we select "Generate
welcome letter:OutputDocumentRef (MSCRM-ADDONS.com User/Temp Settings)” and hit [Add]
and [Ok].
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Then, the dialog will look like this:

i) Save and Close @Help ~

Process: Test_Workflow

Working on solution: Default Solution
EI Set Custom Step Input Properties

Property Name Data Type Value Form Assistant B
DebugThisRequest Twa Options (@) False () True Dynamic Values
Dynamic Valuss -
LetterToAttache Lookup {Letter(Create Letter (Letter)}}
DocumentGUID Lookup {CreatedDocument(Create Welcome lett Operator:
Setto [+]
Look for:

Craate Welcome latter (MSCRM-a v |

CreatedDacument
X & 8

CreatedDocument{Create Welcome let

Default value:

a

Ihttp:f/crmzm 3s5rv1:3555/Standard/SFA/Workflows customactivityform.aspx? +/ Trusted sites | Protected Mode: Off

We complete our adjustment by pressing [Save and Close].

The final part of our workflow is to delete the temporary document again, because it is already
attached to the letter and we don't need it any more. For that, we add the “"DeleteTempDocument”

step at the end of the workflow. We type in the name "Delete Temp Document” and hit [Set
Properties].

Then, the following window will open:

[ seve and Close @Help *

Process: Test_Workflow

Working on solution: Default Solution
@ Set Custom Step Input Properties

Property Name Data Type Valus Form Assistant >
DebugThisRequest Twa Options @ False () True Dynamic Values [v]
Dynamic Values -
DocumentGUID Lookup {CreatedDocument(Create Welcome lett
Operator:
Setto
Look for:
Create Welcome letter (MSCAM-A v
CreatedDocument
LR R

CreatedDocument(Create Welcome |ef]

Default value:

&

hittp://crm2013sr1:5535/Standard/SFA/Workflow customactivityform.aspx?i « Trusted sites | Protected Mode: Off
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Here we only have to set two properties.

. DebugThisRequest: We set this property to “False” because we do not need any log files.

o DocumentGUID: Here we have to refer to the document generated before. To achieve this we
do the following: Set the cursor into the value field. Then we select “Generate welcome
letter:OutputDocumentRef (MSCRM-ADDONS.com User/Temp Settings)” from the “"Form
Assistant” and hit [Add] and [OKk].

Then, after all properties have been set correctly, we hit [Save and Close].

The finished workflow will look like this:

r ~
(2 Process: Generate and attach Welcome letter to letter activity - Windows Internet Explarer SRICE X
ﬁ = &'—;' Save and Close 5 1] IZ'C}IActi\rate =33 Show Dependencies &5 Actions ~ i@ Help ~

Process: Generate and attach Welcome letter to letter... Working on solution: Default Solution

LE. | Z. Information

General Administration Notes

4 Common
Z. Information + Hide Process Properties
¥ Audit History
P ;
4 Processes Process Mame Generate and attach Entity
f G,g Workflows Actiate As Process Category

Available to Run Options for Automatic Processes

— User
As an on-demand process ST

— Start when: [+ Record is created
As a child process _
Record status change
I Record is assigned

I Record fields change

[ Record is deleted

E Add Step - j*-: Insert - )( Delete this step.

# Generate welcome letter

AutoMergeWF:CreateDocument | Set Properties

® Create Letter

Create;  Letter - Set Properties

* Attach Document To Letter

AutoMergeWF:AttachToletter | Set Properties

# Delete Temp Document

AutoMergeWF:DeleteTempDocument | Set Properties

|| status: Draft
I #100% ~

After hitting [Activate] the workflow will be enabled and we can try it out.

To do this, we create a new contact and navigate to "Workflows". After a short duration we are able to
find our configured workflow there (shown in the screenshot below).

AutoMerge for MS CRM 2013 Page 73



User Guide

@
3 \‘. mscrm-addons.com
‘\ 1' Your company for MS-CRM ADD-ONS!

Admin Istrator

Mg v | SALESv  Contacts | v Patrick Ofner | v Standard
al
CONTACT : INFORMATION
T Email Preferred Method of  Qwner®
Patrick Ofner o e St
System Job Associated View ~ searcn for resoras o
[ | X | More Actions ~
»~  Process Name Status Reason Owner Started On 4 Completed On Y o
Gk Generate and attache welcome letter Waiting For R..  Admin Istrator
" ] H .
Under "Activities”, we can find the created letter:
' MARK COMPLETE X CLOSE LETTER = CONVERTTO = X DELETE & EMAIL A LINK
LETTER : INFORMATION
Letter
From & Admin Istrator Address -
To Patrick Ofner Direction Outgoing
Subject * Welcome Letter
This is your welcome letter
Regarding | Patrick Ofner
Owner ™ & Admin Istrator
Duration 30 minutes Priority Normal
Due -
Category - Sub-Category --
Notes
NOTES
Welcome Letter
8 welcome Letter,pdf
You -

We open it and navigate to the “Notes”-section where we can find the attached welcome letter.
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We can open it by clicking on it. The letter will look like this

James Elliott

PTM EDV-Systeme GmbH
Bahnhofgurtel 59

8020 Graz

Austria

Dear Mr. Patrick Ofner,

PTM EDV-Systeme GmbH would like to welcome you as a new customer to
our company. It is a great pleasure for us.

We like to let our customers know that they are very important and
therefore it is crucial to us that our customers are 100% satisfied.

We are proud of the fact that we can offer our customers quick and
competent services. If you have any problems or questions regarding our
products, please do not hesitate to contact us.

We can be contacted in the following ways:

Phone: 0043 316 680 880
Email: support@mscrm-addons.com

Sincerely,

James Elliott
Support staff

Now the letter is ready to send.
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8.2  Scenario 2: Dialog

In this second scenario we want to use AutoMerge to achieve the following: After the user has chosen
or opened a quote he should have the possibility to select a template for the merge process. Further
on he should also be able to define the file extension of the generated document and if the document
should be attached to an email or letter. If the user chooses attach it to a letter, he should have the
possibility to define whether he wants to print the letter or not.

If the user chooses “attach to email” it should be sent automatically.

This scenario only works with On-Premise. This Scenario only works with On-Premise. For CRM
online examples, please read chapter 3.2 “Workflow CRM online”

We put this into practise by using the AutoMerge functionality inside a CRM dialog.

INFO: This example dialog can be downloaded here: http://mscrm-
addons.com/LinkClick.aspx?fileticket=UYKRsDIYho0%3d&tabid=176&mid=830

Within CRM, we navigate to “Settings” -> “Processes” and hit [New].

9 Process: New Process - Microsoft Dynamics CRM -- Webpage Dialog -

Create Process

Define a new process, or create one from an existing template. You can create four kinds of proceszes: business
process flows, actions, dialogs, and warkflows.

Procass name: © aerenate Standard JQuote

Catsgory: * | Disiog DT .- 22 2 ™

Type: -Z:.:ZI Mew blank process

:_} Mew procsss from an existing template [select from list):

Froperties

oK | | Cancel |

< >
http://crm2013sn1:53535/¢ +/" Trusted sites | Protected Mode: Off

In the popped up window we type in a name of the process (“Generate Standard Quote”), select
"Quote” as entity and choose the "Dialog” category.
We hit [Ok] to continue.

AutoMerge for MS CRM 2013 Page 76


http://mscrm-addons.com/LinkClick.aspx?fileticket=UYKRsDlYho0%3d&tabid=176&mid=830
http://mscrm-addons.com/LinkClick.aspx?fileticket=UYKRsDlYho0%3d&tabid=176&mid=830

. @
User Guide e e Mmscrm-addons.com
‘\.;' Your company for MS-CRM ADD-ONS!

The following window will open:

= http://crm2013srv1:5555/?id=6a5891ad-bc1d-418d-8a86-f126a39bb29f - Pracess: Gerenate Standard Q - Wind... [ = =) -

- I b saveandciose | | @ Acivate | =3 Show Dependencies 1y Actions ~ @ Hep ~
File n b

Process: Gerenate Standard Quote Working on solution: Default Solution

[ @-‘ Z. Information

Genersl  Administration  Motes

4 Common
Z. Information T Hide Process Properties ~
| Audit History

Process Name ™ Gerznate Standard Quote | Entity Quote

4 Process Sessions

|5 process sessions Activate As Process hd Categary EEEN

Available to Run
As an on-demand process

[ 4z = ehitd procees

[Badd Step » | SSlnsert » X Delete this step
~ Input Arguments
Add
~ Variables
Add
- Steps

Select this row and click Add Step.

Status: Draft

#®o5% v

821 Part 1: User Interaction

First, the user should be able to select a template from a pick list. Therefore, we add the "Query Crm
Data"-step to our dialog. We define the name “Retrieve Standard Templates” and hit [Set Properties].

21 Define Query - Microsoft Dynamics CRM -- Webpage Dialog -

—~
5 Zave and Cloze
-

General
Statement Label © Retrieve Standard Templates

Query Details

Dresign Mew Modify Query Variables

D Edit Columns
Look for: DocumentsCorePack Templates ﬂ Use Saved View: [new] ﬂ

) clear | [=] Group anp o[ Growp OR

v  Entity Type Equals Quote
Select

hittp://crm2013srv1:5555/Standard,/SFA/workflow/fetchque + Trusted sites | Protected Mode: Off
We use the popped up window to define a query. It will retrieve all templates of the type “quote”

starting with “Standard_Quote_" of the “DocumentsCorePack Templates”-entity.
We hit [Save and Close] to proceed.
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Next, we add a new page to the dialog and type in the name “"Quote Templates”. Underneath, we
include a new "Prompt and Response” with the name "Which Template do you want?”

H B saveandciose [ QD Activate | =2 Show Dependencies 1y Actions v @ Help ~

Process: Gerenate Standard Quote Working on solution: Default Solution

'E‘ 2. Information

General | Adminisration | Notes
4 Common
2, Information [BaddStep~ | “Sinsert + 9 Delete this step. A
[ Audit History = A
4 Process Sessions
Add

E Process Sessions
~ Variables

Add
- Steps.
@  Retrieve Standard Templates

Query: | Set Properties.
) ~Page: Quots Templates

g & Which Template do you want

Prompt and Response: | Set Proparties

Status: Draft

5% v

To define its properties we hit [Set Properties]:

|2, save and Claze

General Form Assistant ¥
Statement Label *  Which Templats do you want Dynamic Values E
Frompt Details Dynamic Values a

Prompt Text ¥

%; Operator:
Setto b
Plaase Chose = templste
Look for:
Quote El
Bill Ta City [v]
x | * 8

Tip Text

o

Default value:

Response Details | ‘

Response Type | Option Set (picklist) Log Respanse @ ves O He

Data Type Teat Default Valus

Provide Values () Define Values
(®) Query CAM dat=

Query Variables  Retrieve Standard Templates | v | Columns [ Name

~
Separatar [Jcreated on
Preview Name

]

hittp://crm2013srv1:55535/Standard/SFA/workflow/PromptResponse.as / Trusted sites | Protected Mode: Off

AutoMerge for MS CRM 2013 Page 78



User Guide .‘r.\‘. mscrm-addons.com
\5 l'

Your company for MS-CRM ADD-ONS!
‘e

We define "Please choose a template” as “Prompt Text” and set the “Response Type” to “Option Set
(picklist)”. We check "Query CRM data” then select “Retrieve Standard Templates” and use the "Name”-

column.
We hit [Save and Close] to continue.

Next, we want to give the user the possibility to select the file extension of the generated document.
Because of that, we add a further “Page” to our dialog and name it “File Types”. Same as above, we
add a “Prompt and Response”-step to it. We name it “What file type do you want?”.

o + Page: Filz Types

o & What file type do you want?l

Prompt and Responsze: Set Properties

We click on [Set Properties] to set them up.

:
U Save and Close
a

Tip Text 3 Operator:

= . -
Please choose filz type J
Look for:
Account [v]
Account [v]
Response Details x t B
ResponseType  Option Set (radic buttons) [v] Log Response. ® ves O Ne
Data Type Text [v] Default Value
Provide Values (@) Define Values Default value:
() Query CAM data
Response Values
Al Z
L i Ve ® :
Feral Label dece
pub
pdf
dacx
v
< >
http:/fcrm2013srv1:5555/ Standard/SFA/workflow/PromptResp E 1d=985f537c-2372-456d-b43e-226 /" Trusted sites | Protected Mode: Off

The "Prompt Text” should be “Please choose a file type.” As “Response Type” we choose "Option Set
(picklist)” again. But in this case we check “Define Value” and add “docx”, “pdf”, epub” and “html” as
"Response Values”. This can be achieved by clicking on the green cross.

We hit [Save and Close] to proceed.

The final part is to provide the user the possibility to select if he wants to attach the generated
document to an email, to a letter or to a letter and print it out.

For that we add a further "Page” to the dialog and name it "Actions”. Underneath, we add a "Prompt
and Response”-step as well. We give it the name “What do you want to do with the document?”
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&4 ~Page: Actions

'@'. What do you want to do with the document?

Prompt and Response; | Set Properties

We hit [Set Properties] to set them up.

2] Define Prompt and Response - Microsoft Dynamics CRM -- Webpage Dialog -
.
I Save and Close
General Form Assistant ¥

Statement Label ©  File-type
Dynamic Values ﬂ
Py Details
rompt Detai Drynamic Values -
Prompt Text * o
= Operator:
Please choose an action. ﬂ
Look for:
Account ﬂ
[v]
Tip Text @
= X hd
Default value:

oot

Response Type Option Set (radic :un:ﬂ Log Responze @ Yes O Mo
Data Type Text ﬂ Default Valus

) Define Values

() Query CRM data

Provide Values

Response Values

# 34 B3l il Value ® AttachToletterandPrint
AttachTolLetterandPrint] *

AttachToEmail Label *
AttachToletter
AttachToletterAndPrint

ltzm3

hittp://crm2013srv1:5555/Standard/SFA/workflow/PromptRe «/ Trusted sites | Protected Mode: Off

We define “Please choose an action” as “Prompt Text” and select the “Response Type” “Options Set
(picklist)”. Then we check “"Define Values” and add the following items by hitting the green cross to the
list:

. Name: AttachToEmail Value: AttachToEmail
. Name: AttachToletter Value: AttachToletter
. Name: AttachToletterAndPrint Value: AttachTolLetterAndPrint

We hit [Save and Close] to proceed.
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8.2.2  Part 2: AutoMerge steps

Next, we add a “Check Condition”-step with the name “Print or not”. We use it to decide if the
document should only be generated or if it should be printed as well.

To define it, we click on the condition itself:

F =
&) Specify Condition -- Webseitendialog (o
|2 save and Close i@ Help ~
ﬂ Clear <
T What do you want to do w., Response Value Equals AttachToletterAndPrint
Select

We select the “What do you want to do with the document?” prompt and response, created before.
Next, we choose its “Response Value” and define that it has to “Equals” “"AttachToLetterAndPrint".

We complete the condition by clicking [Save and Close].

8.2.2.1 Part 2.1: Generate and print

If this condition is true we want to generate and print the document and attach it to a new letter.
Therefore, we add the "GenerateDocument”-step of the AutoMerge functionalities to it underneath.
We name it “Generate and print document” and hit [Set Properties].

s ~
21 Set Custom Step Input Properties -- Webseitendialog @
-
E |z Save and Close i@ Help -
E | Process: Generate Standard Quote Working on solution: Default Solution
Set Custom Step Input Properties
: Property Name Data Type Value Form Assistant 3
g] DebugThisRequest Two Options ® False  True -
Dynamic Values -
@l TemplateToExecute Lookup {DocumentsCorePack Template(Which Te
= Dynamic Values -
@il Savehs Single Line of Text {Response Value[What file type do you w
; Operator:
@l PrintTo Single Line of Text ‘Wilsiter\HP Laserlet P2015 Series PCL&
@l SsaveOnlyintoTemp  Two Options ™ False (& True Look for:
‘Which Template do you want? ([ =
Primary Entity
Quote
Related Entifies

Created By (Delegate] (User]
Created By [User)
Currency (Currency]
Maodified By (Delegate] (User)
Maodified By [User]
Opportunity (Opportunity)
Owning Business Unit (Business Uni
Owning Team [Team)
Owning User [User)
Potential Customer [Account]
Potential Customer [Contact]
Price List [Price List)
Source Campaign [Campaign)
Local Values
Which Template do you want? (Do
Retrieve Standard Templates

This window allows us to define the following properties:
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DebugThisRequest: We set this property to “False” because we do not need any log files.
TemplateToExecute: Here we have to refer to the template chosen from the user before. To
achieve this, we put the cursor into the field and use the "Form Assistant” on the right side of
the window. We select the “Which Template do you want? (DocumentsCorePack Template)”-
prompt and response as shown in the screenshot above. Then we select “DocumentsCorePack
Template” hit [Add] and [Ok].

SaveAs: Here we have to refer to the selected file type. This works the same way as for the
property above, except that we select “What file type do you want?” and “Response Value”.
PrintTo: We are using this property to define the path of a network printer. In this case
“\\tilsiter\HP LaserJet P2015 Series PCL 6".

o SaveOnlyIntoTemp: We set this property to “True”.

We hit [Save and Close] to proceed.

Underneath, we add a “Create Record”-step. We select “letter”, name it “Create letterl”and define its

properties:
a Letter: New - Microsoft Dynamics CRM -- Webseitendialog l e
E |l save and Close (@ Help ~
[\7 Process: Generate Standard Quote
- Create Letter
~ Letter Form Assistant b
Sender ,ﬂ Address Dynamic Values -
Recipient .ﬂ Direction " Incoming * Outs Dynamic Values -
f fs)
Subject™ iQuotationletter of [[Name(Quatej}
Look for:
Quote -
Mame A
x| & »
Regarding {Quote(Quote;
Cwner @
Duration [v] Priority Mormal -
- Default value:
Due v
Category Sub-Category
http://crm20116-de:5555/ pofner/ SFAW €L Lokales Intranet | Geschitzter Modus: Inaktiv

We define its “Subject” using the “Form Assistant”.

The "Regarding”-field is set automatically.
We hit [Save and Close] to continue.
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Afterwards, we have to attach the before generated document to this letter. Therefore, we add an
“AttachTolLetter”-step, name it “Attach letterl” and define the properties as shown underneath:

a Set Custom Step Input Properties -- Webseitendialog @
E |2 save and Close i@ Help ~
Process: Generate Standard Quote Working on solution: Default Solution

L | Set Custom Step Input Properties

: Property Mame Drata Type Value Form Assistant >

@ DebugThisRequest Two Options ® False (" True -
Dynamic Values -
\g] LetterToAttache Lookup {Letter(Create letterl (Letter])}
. Dynamic Values -
-;g] DocumentGUID Lookup {MSCRM-ADDONS. com User/Temp Se
Operator:

Look for:
Create letterl [Letter] hd
Primary Entity
Quote
Related Entities
Created By (Delegate] (User]
Created By [User]
Currency [Currency)
Modified By (Delegate) [User)
Modified By (User)
COpportunity (Opportunity)
COwning Business Unit (Business Uni
Owning Team [Team)
Owning User [User)
Potential Customer [Account)
Potential Customer [Contact)
Price List (Price List)
Source Campaign (Campaign)
Local Values

Create letterl [Letter]

Which Template do you want? [Docu

Generate g - _ " pl
Retrieve Sa Create letter]l (Letter) i
What file type do you want?

‘What do you want to do with the dg

Process
http:/fcrm2011mb-de:s L Lokales Intranet | Geschitzter Modus: Inaktiv
Properties:
) DebugThisRequest: We set this property to “False” because we do not need any log files.
. LetterToAttach: We refer to the before created letter using the “Form Assistant” (“Create letterl
(Letter)” and "Letter”)
) DocumentGUID: Here we have to link to the generated document. We use the “Form Assistant”

again and select "Generate and print document: OutputDocumentRef (MSCRM-ADDONS.com
User/Temp Settings)” and “MSCRM-ADDONS.com User/Temp Settings”.

We save and close the window.
At the end of this condition branch we have to delete the generated document stored in the "MSCRM-
ADDONS.com User/Temp”-entity.

To achieve this, we add the “DeleteTempDocument”-step, give it the name "Remove documentl” and
define its properties as follows:
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- -
@ Set Custom Step Input Properties -- Webseitendialog @
-
E i) Save and Close @) Help -
L | Process: Generate Standard Quote Working on solution: Default Solution
Set Custom Step Input Properties
: Property Name Data Type Value Form Assistant 3
@ DebugThisRequest Twao Options ® False [ True
: o Dynamic Values A
@l DocumentGUID Loakup O{MSCRM-ADDONS.com Use -
m] Dynamic Values Fy
Operator:
Look for:

Generate and print documerjig

- MSCRM-ADDOMS.com User/T v |

http:/fcrm2 @ Lokales Intranet | Geschitzter Modus: Inaktiv

b ———

We use the "DocumentGUID"-property to refer to the generated document. For that, we select
“Generate and print document: OutputDocumentRef (MSCRM-ADDONS.com User/Temp Settings)”
and "MSCRM-ADDONS.com User/Temp Settings”.

8.2.2.2 Part 2.2: Generate only

Next, we have to focus the else branch of the condition. It will be executed if the user has selected
"AttachToEmail” or "AttachTolLetter".

First, we have to add the "Default Action"-step (else branch) to create the if condition.

Then, we add a new “CreateDocument”-step with the name “Generate document only” to the else
branch. We define the properties same as in the if branch before, except that we leave the "PrintTo"-
property empty because we only want to create the document.

Next, we have to add a further condition to this else branch. If the user has chosen "AttachToEmail” we
have to use an email, otherwise (“AttachTolLetter”) we have to use a letter.

This can be done by adding a new “Check Condition”-step to the dialog. We name it "Email or Letter”
and define it as follows:

r A
a Specify Condition -- Webseitendialog @
|- ] 7]
\fx) 5ave and Close &) Help -
ﬂ Clear <
T What do you want to do w.. Response Value Equals AttachToEmail

Select

http://crm2011 - de:5555/ pofner/Condil € Lokales Intranet | Geschiitzter Modus: Inaktiv

| N—

If the value of "What do you want to do with the document?” is “AttachToEmail” the condition is true,
otherwise false.
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8.2.2.3 Part 2.3: Attach to Email

In the true branch of this condition we create an email by using the “Create Record”-step. We type in
the name “Create Email” and define it as shown underneath:

a E-mail: New - Microsoft Dynamics CRM -- Webseitendialog l =[CL ﬂ
E |l save and Close i@ Help ~
_J Process: Generate Standard Quote
Create E-mail
- i >
~ E-mail Form Assistant
From 8 Patrick Gfner a Dynamic Values M|
To {Potential Customer{Quote]} Dynamic Values - I
Cc E Operator: fl
Bee
a Look for:
Subject Quote -
Regarding {Quote(Quote)} Created By - I
&dd

We use any user as sender and the “Potential Customer” as recipient. The “Regarding”-field is set by
default.

The next step is to attach the created document to this email. This can be achieved by using the
"AttachToEmail” step. We name it "Attach to Email” and adjust its properties.

- — ~
@ Set Custom Step Input Properties -- Webseitendialog &J
= | =
E |tz Save and Close i@ Help ~
E | Process: Generate Standard Quote ing on i Default Soluti
L Set Custom Step Input Properties
| Property Mame | Data Type | Value | Form Assistant >
#: DebugThisRequest Two Options ® False " True -
Dynamic Values -
#al EmailToAttache Lookup {E-mail Message(Create [E-mail))}
- Dynamic Values £
\-;,;] DocumentGUID Lookup {MSCRM-ADDOMNS.com User/Temp Settin
Operator:
il
Look for:
Generate document only:Cutpu
Primary Entity
Quote
Related Entifies

Created By [Delegate] (User)

Created By (User)

Currency [Curren

Modified By (Delegate) (User)

Modified By [User)

Opportunity (Opportunity)

Owning Business Unit [Business Uni

Owning Team (Team)

Owning User [User)

Potential Customer [Account)

Potential Customer (Contact)

Price List [Price List)

Source Campaign (Campaign)
Local Values

Create letterl (Letter)

Attach letterl:OutputlLetter (Letter)

Remove documentl

Create (E-mail
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Properties:

¢ DebugThisRequest: We set this property to “False” because we do not need any log files.

. LetterToAttach: We refer to the before created email using the “Form Assistant” ("Create (Email)”
and "E-mail Message”).

¢  DocumentGUID: Here we have to link to the generated document. We use the “Form Assistant”
again and select “Generate document only: OutputDocumentRef (MSCRM-ADDONS.com
User/Temp Settings)” and “MSCRM-ADDONS.com User/Temp Settings”.

Important: If the file type of the generated document is "html” this step will copy its content into the
email body. Otherwise, the generated document will be added as attachment to the email.

At this time, the email is ready for sending. We'll use the “SendEmail”-step to do this. We name it
“Send Email” and define its properties like this:

& =
a Set Custorn Step Input Properties -- Webseitendialog @
-
E |x) Save and Close i@ Help ~
L Process: Generate Standard Quote Working on solution: Default Solution
| Set Custom Step Input Properties
: Property Mame Data Type Value Form Assistant >
@l DebugThisRequest Two Options ® False  True
Dynamic Values -
¢ﬂ EmailToSend Lookup {E-mail Message|Create Email (E-mail)
Dynamic Values e
Operator:
Look for:
Create Email (E-mail) -
Primary Entity
Quote
Related Entities

Created By [Delegate] (User)

Created By [User)

Currency [Currency}

Modified By [Delegate) (User)

Modified By [User]

Opportunity (Opportunity)

Cwning Business Unit (Business Uni

Owning Team (Team)

Cwning User (User]

Potential Customer [Account]

Potential Customer [Contact)

Price List [Price List)

Source Campaign (Campaign)
Local Values

Create letterl [Letter]

Attach letterl:OutputLetter [Letter)

Remove documentl

Attach to FmailfhtntFmail (F.majl}
‘Which Ter[ Create Email (E-mail) ku
http://crm2011r6-de:555 E}. Lokales Intranet | Geschitzter Modus: Inaktiv Generate and print document:Outpy

L Generate document only:OutputDod

Properties:

. DebugThisRequest: We set this property to “False” because we do not need any log files.

. EmailToSend: We refer to the before created email using the “Form Assistant” (“Create (Email)”
and "E-mail Message”).
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8.2.2.4 Part 2.4: Attach to Letter

Now we have finished the if branch and focus the otherwise way. It will be executed if the user has
chosen “AttachToletter”. Here we want to create a letter and attach the generated document to it.

To do this we have to add the “Default Action”-step (else branch) to this condition.
To this else branch we add the following two steps:

“Create Record”-step of the entity “Letter” with the name “Create letter2”. We define its properties as
shown underneath:

a Letter: New - Microsoft Dynamics CRM -- Webseitendialog
E [l save and Close
P Process: Generate Standard Quote
- Create Letter
- Letter
Sender jj Address
Recipient {Potential Customer Direction ™ Incoming ® Ot
Subject ™ Quotation Letter of iName|{Quote];
|
Regarding 1Quote(QJuote)}

And we add the “AttachToletter”-step with the name “Attach to letter2” to it. We define its properties
as follows (same as in the first "AttachTolLetter"-step, except that we select "Create letter2 (Letter)” for
"LetterToAttach” and “Generate document only): OutputDocumentRef (MSCRM-ADDONS.com
User/Temp Settings)” for “DocumentGUID"):

E t'('-;J Save and Close i@ Help ~

Process: Generate Standard Quote Working on solution: Default Solution

L | Set Custom Step Input Properties

: Property Name Data Type Value <
\gj DebugThisRequest Two Options = False ( True
@i LetterToAttache Lookup {Letter[Create letter2 [Letter))}
#d DocumentGUID Lookup {MSCRM-ADDOMNS. com User/Temp Settings(Generate document ¢

At this point the document is created and attached to an email or a letter. At the end, we can delete
the temporary document again.
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Therefore, we add the “DeleteTempDocument”-step outside of the if condition to our dialog. The
reason for that is that we want to delete the document in any case (“AttachToEmail” or
“AttachToLetter”). We name it "Remove document 2" and define its properties as shown below:

r — ~
@ Set Custom Step Input Properties -- Webseitendialog @
= |
E |tx Save and Close i@ Help ~
L Process: Generate Standard Quote Working on solution: Default Solution
| Set Custom Step Input Properties
: Property Name Data Type Value Form Assistant S
@ DebugThisRequest Two Options ® False  True
Dynamic Values -
\yj DocumentGUID Lookup {MSCRM-ADDONS.com User/Temp Se
Dynamic Values e
Operator:

Look for:
Generate document only:Qutpu

MSCRM-ADDOMNS. com User/Tem

X | & B
MSCRM-ADDOMNS.com User/Temp S

Default value:

http://crm2011 r6-de:555¢ €8 Lokales Intranet | Geschitzter Modus: Inaktiv

Properties:

e DebugThisRequest: We set this property to “False” because we do not need any log files.

¢  DocumentGUID: Here we have to link to the generated document. We use the “Form Assistant”
again and select “Generate document only: OutputDocumentRef (MSCRM-ADDONS.com
User/Temp Settings)” and "MSCRM-ADDONS.com User/Temp Settings".

Now we are finished.
After the dialog has been activated, it can be used.
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8.2.3

Result Dialog

¥ Steps

* Retrieve Standard Templates

Query: Set Properties

~Page: Quote Templates

® Which Template do you want?

Prompt and Response; | Set Properties

Prompt: Please choose a template.
Response: HMame

~Page: File Types

® \What file type do you want?

: || Part 1: User
Prompt and Response; | Set Properties Interaction
Prompt: Please choose a file type.
Response: doox
pdf
epub
html
~Page: Actions
# \What do you want to do with the document?
Prompt and Response: | Se&t Properties
Prompt: Please choose an action.
Response: AttachToEmail
AttachToletter Part 2:
AttachToletterAndPrint AutoMerge
¥ Print or not steps
I What do you want to do with the document?-Response Walue equals
[AttachToletterAndPrint], them:
® Generate and print document
AutoMergeWF:CreateDocument | Set Properties
* Create letterl
: Part 2.1:
Create:  Letter - Set Properties Ga t "
enerate
# Attach letterl L
and print
AutoMergeWF:AttachToletter | =&t Properties
* Remove documentl
AutoMergeWF:DeleteTempDocument | Sét Properties
Othenwise:
#® Generate document only
Part 2.2:
AutoMergeWF:CreateDocument | Set Properties Generate
¥ Email or Letter onIy
If What do you want to do with the document?-Response Yalue equals [AttachToEmail],
then:
#* Create Email
Create:  E-mail A Set Properties Part 2.2.1:
@ Attach to Email | Attach to
AutoMergeWF:AttachToEmail Emall
* Send Email
AutoMergeWF:SendEmail | Set Properties
Othenwise:
* Create letter2
Part 2.2.2:
st et - Attach to
® pttach to letter2 Letter
AutoMergeWF:AttachToletter | Set Properties
* Remove document2
AutoMergeWF:DeleteTempDocument | Set Properties
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8.24  Test Dialog

To start our dialog, we open a quote and hit “Background Processes” in the ribbon.

it v Y | WORKPLACE v  Quotes |[v  Test Quote |v

AUDIT HISTORY BACKGROUND PROCESSES REAL-TIME PROCESSES

General ()
Quote D™ B Quo-01000-HZBGFS
Name * Test Quote
Potential Customer * & MSCRM-ADDONS.com Revision ID™ I
Kontaktperson * Michael Dohr Currency " Euro
Price List * test
v
Draft H

Thereupon, we choose our dialog and hit [Ok]:

= Look Up Record -- Webseitendialog lﬁ
Look Up Record
Enter your search criteria and click Search to find matching records, Filter your results and view different
columns of data by using the View options. Then, select the record you want and click OK,
Look for: |:| Show Only My Records
View: ©On Demand Dialogs -
Search: | Search forre ds 0
Process Mame Created On Modified On Status z
%L Generate Standard Quote 372772012 2227 ... 3/29/2012 1:57 ...  Activated
il
LEE »
1-10ofll selected) Page 1
Properties. | | New
||
QK || LCancel ||
htt) € Lokales Intranet | Geschatzter Modus: Inaktiv
A A
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@ Generate Standard Quote - Windows Internet Explorer

Generate Standard Quote
Quote Templates

Please choose a template.

)

Standard_Quote_English.dooc

Standard Quote English.docx

Standard_Quote_French.doox
Standard_Quote_German.doox
Standard_Quote_Spanish.dooe

diy |

Standard_Quote_English
]

|

Click to add comments

L]
-l

Hep || Summary Next

==

H100% -

First, we can choose between all standard templates. We choose “Standard_Quote_"English.docx” and

hit [Next].

Generate Standard Quote
File Types

@ Generate Standard Quote - Windows Internet Explorer A—

E=RETS)

Please choose a file type.

-

pdf

4
|
_

dacx
o
epub
html

Click to add comments

Help | | Summary

| [on ]

H100% -

In this window we have the possibility to select the file type. We choose “pdf’ and hit [Next] to

continue.
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(=2 Generate Standard Quote - Windows Internet Explorer E@g
Generate Standard Quote
Actions
£
Please choose an action. =
AttachToEmail - -

AttachToletter

AttachToletterAndPrint AttachToEmail
Click to add comments I
Help | | Summary | | Previous | | Mext | | Cancel |

H100% -

Then we can define what should happen with the generated document. We select “AttachToEmail” and
hit [Next] to proceed.

(=) Generate Standard Quote - Windows Internet Explorer E@g

Generate Standard Quote

This is the end of the dialog. Click Finish to close it.

| Click to add comments

Help | | Summary Previous | | Finigh | | Cancel

After a short time, this window will pop up and let us know that the dialog has ended.
We hit [Finish] to close it.
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Then, we navigate to the "Closed Activities”-area of this quote. There we can find the Email:

Mg v M | WORKPLACE ~  Activities |~  Test Quote | v @
wes 1~ ,b

m

XmsenD [ save Ul ATTACH FILE Q NSERT TEMPLATE [} INSERT ARTICLE

EMAIL : INFORMATION

Test Quote

From & Patrick Ofner Cc -
To MSCRM-ADDONS.com Bee -
Subject Test Quote
2Rl 8 1 ulISE=S=S|EE|E 3 aim
~
Support Team — MSCRM-ADDO| el +43 (316) 630 380 0
support@mserm-sddons com | www.m addons.com
PTM EDV-Systeme GmbH, 3020 Graz, Bahnhofguertel 59, Austris
v

Your company for Microsoft CRM ADD-ONS !

Regarding B Test Quote
owner * & Admin Istrator
Duration - Pricrity Mormal

In the "Attachment”-area we can see the generated document stored as pdf.

Attachments

Activity Attachment Associated Vi... ¥ +
Search for records ol

File Name File Size (Bytes)

QUO-01002-W7R4Z9.pdf 392.970
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User Guide

Demo-Company Inc., 1234-Demo Road

Your Company_logo

PTM EDV-Systeme
To: Mr. James Elliott
Bahnhofgiirtel 59,Graz8020 - Austria

DearMr James Elliott,

Thanks for the interest in our products. Regarding your request per e-mail from 3/30/2012, we can offer you the

following:

No. Product Name Price Qty. Amount
Default Subject

5434654 . . 5 5
6546 Documents Core Pack CREM 2011 €56.00 20 €1,120.00

Group Default Subject total: 1.120.00 €

Total:€1,120.00
This quote 1s valid for XX days from today.

Terms and conditions conditions:

Lorem ipsum delor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor nvidunt ut labore et dolore magna aliquyam erat,
sed diam veluptua. At vero eos et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren, no sea takimata sanctus est Lorem
ipsum dolor sit amet. Lorem ipsum dolor sit amet.

Consetetur sadipscing elitr. sed diam nonumy eirmed tempor invidunt ut labore et dolore magna aliquyam erat, sed diam voluptua. At vero
e0s et accusam et justo doo dolores et ea rebum. Stet clita kasd gubergren. n sea takimata sanetus est Lorem ipsum delor sit amet.

Payment conditions:

Nomually you have to buy at our online-shop and to pay in advance with Paypal, MasterCard, VisaCard or Amenican Express.

If you prefer to pay by bank transfer, this is also possible, but we cannot forward the software-activation-key until the payment amves in our
account.
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How to activate debugging for AutoMerge

This article describes how to activate debugging for AutoMerge for Microsoft Dynamics CRM 2013.
Basically, there are two possibilities to enable debugging.

e Solution 1: Activate file debugging by using the AutoMerge configuration (Recommended).
e Solution 2: Activate debugging by using the AutoMerge configuration.

Solution 1

Navigate to "Settings" -> "Solutions" and double-click "AutoMergeServerCore".

Ay »

SETTINGS v~

Admin Istrator

D POWER SEARCH

Solutions | v

Search Results ~

¥ x FH 2
Name
AutoMergeSenver

'  AutoMergeServerCore

AutoMergeferverOnPremize

B o &

Dizplay Mame T Version Package Typ... Publisher

MSCRM-ADDOMS.com Auw.. 513 Managed PTM EDV Systeme GmbH
MSCRM-ADDOMS.com Au.. 20132 hManaged BTM EDV Systeme GrmbH
MSCRM-ADDOMS.com Aw.. 20132 fManaged PTM EDV Systeme GmbH

More Actions -~

&)

automerge

Description

This soluticn

This soluticn

Standard

s}

contains basic settings for Aut
This solution contains basic settings for Aut

contains plugins and workflow

In the AutoMerge Config check "Active Debugging" and "Active File Debugging". Click "Save" to finish.

‘2 http://crm2013srv1:5555/7id=%7b7ESDOE70-E51C-478D-3671-018FCO7FIEDI%T7d - Solution: MSCRM-ADDONS - Windows Internet Explo... = [ & -

Boese &

Actions +
File 2=

Solution: MSCRM-ADDONS.com AutoMerge Server Core

[#] g# information

@ eip -

You cannot directly edit the components within a managed solution. If the manzged properties for solution camponents are set to allow customization, you can edit them in the Customizztions are or fram anather

unmanaged salution.

Solution MSCRM-ADDONS.com...

I [ ) ~
Information 29y
- . ; - v@ mscrm-addons.com
L conmgurarion AutOMerge conflg .\ ,. AutoMerge for MS CRM 2013
\. (4
[ option sets
¥ Client Extensions
6] Web Resources General About AutoMerge Licensing
2. processes
@ Plug-in Assemblies Active Debugging
[ Sck Massage Brocessing S
@, senvice Endpoints Active File Debugging 1
(2] Dashboards
[#] Repons SPS User administrator
9 Connection Roles
3] Article Templates SPS Password ssesssee
[7] Contract Templates
B et SPS Domain crmtest
-3 Mail Merge Templates SP Websenvice Utl -
§7 security Roles .
Field Security Profiles
% CRM User Name administrator
CRM User Passwerd |
CRM User Domain rmiest
Is IFD a
Auth AD F§
(hitps://sts1.contoso.com)
IFD Auth Endpoint
(hitps://auth.contoso.com)
(https-//org.contoso.com)
v
Save
Status: Existing
#os%m v

File-debugging is
installation-folder.

now active and the

AutoMerge for MS CRM 2013

logfiles will be saved in

the "log"-folder in

your AutoMerge
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Navigate to the installation-path of AutoMerge and send the files in the "log"-folder with an error
description to our support address (support@mscrm-addons.com).

Example: C:\Program Files (x86)\PTM EDV-Systeme GmbH\AutoMerge for Microsoft CRM 2011\log
Solution 2

Within your CRM, navigate to "Settings” -> “Solutions” and double-click on the “AutoMergeServer”-
solution. (See next screenshot)

B Admin Istrator
Mg ~ | SETTINGS v Solutions | v Standard

C
WORKPLACE MARKETING SERVICE SETTINGS

B Admin Istrator
Mg v MY | SETTINGS v  Solutions | v Standard

DOCUMENT MANAGEMENT AUDITING CUSTOMIZATIONS SOLUTIONS DYNAMICS MARKETPLACE

~ Admin Istrator
Mg v M | SETTINGS v  Solutions | v Standard

/D POWER SEARCH

Search Results ~ 5 ~

3? Mew x Delete |_]=J| Import E Export ,x] Import Translations _,3, Export Translations _o Publish All Customizations @ Get Selutions from Marketplace

More Actions =

Mame Dizplay Name ™ Version Package Typ... Publisher Description o
~  ButoMergeServer MSCRM-ADDOMNS.com Au..  5.13 PTM EDV Systeme GmbH This solution contains basic settings for AutoMerge for M...

AutoMergeServerCore MSCRM-ADDOMNS.com Au.. 20132 Managed PTM EDV Systeme GmbH This solution contains basic settings for AutoMerge for M...

AutoMergeServerOnPremize  MSCRM-ADDOMS.com Au.. 20132 Managed PTM EDV Systeme GmbH This solution contains plugins and workflow activities for...
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After that, the configuration page of AutoMerge opens. (see screenshot below)

. PLIN 4
AutoMerge Config @ @ Mscrm addons.com

+2 AutoMerge for MS CRM 2013
‘.’

General About AutoMerge Licensing

Active Debugging
Active File Debugging
SPS User

SPS Password

SPS Domain

5P Webservice Url
CRM User Name
CRM User Password
CRM User Domain

IsIFD

I

administrator
ssssssne
crmtest

no
administrator
--------

crmtest

|

Auth AD FS
(https://sts1.contoso.com)
IFD Auth Endpoint
(hitps://auth.contose.com)
(https:/forg.contoso.com)

Save

Check "Activate Debugging” and click on “Save”.
From now on, debugging is activated.

10 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofglrtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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