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DocumentsCorePack ServerBased
Getting Started from the

mscrm-addons.com website

Hello!

Thank you for your interest in DocumentsCorePack ServerBased. This Getting Started Guide will help
you to install this Add-On from our website. For detailed information, please take a look at our guides

or blogs.

The web-based setup allows users to configure DocumentsCorePack ServerBased Document Generation
for Microsoft Dynamics 365 Online without local installations. The service, as well as licensing, can be
configured and maintained on our website.

Therefore, please go to our website www.mscrm-addons.com, navigate to @ Products, select
DocumentsCorePack and click on the @ [Configure Service]-button as you can see in the figure below.
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Available on

Microsoft AppSource

DocumentsCorePack

for Microsoft Dynamics 365

Professional document generation and processing in Microsoft Dynamics 365!

Based on MS Word-templates, DocumentsCorePack provides you with a set of tools to create and process
documents effectively. From a document generation wizard that guides users through the process to full
document automation - DocumentsCorePack will make your business documents look professional and

help you to process them efficiently!

Supported platforms: CRM 3.0 up to CRM 2016 - Online, OnPremise, Hosted (IFD) and
Dynamics 365 (Sales / Customer Services / Field Services / Project Services Automation)

p
W Join Weekly Webinar & Configure Service & Testin Dynamics 365 Online @ Perpetual Pricing Subscription Pricing

Figure 1: Open the DocumentsCorePack Online Service Configuration
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Next, please login or register to mscrm-addons.com:

Products / DocumentsCorePack for Microsaft Dynamics 365 / DocumentsCorePack Service Configuration

Service Configuration

]
0:( ):0 mscrm-addons.com The configuration wizard provides you with all tools for server-based document generation right away!
(] ) ' -
To get started, take the "tour" below or watch the video for a detailed description about how to power
up your system with server-based document generation for Microsoft Dynamics 365 Online!
Online Configuration IMPORTANT: You need to log-in or register below in order to access the Online Service
DocumentsCorePack

Configuration

This area requires you to login or register for mscrm-addons.com

& Login or register to mscrm-addons.com

Figure 2: Login or register to mscrm-addons.com

The registration is quick and free. Once logged in, you will:
e Have access to all our free 14-days trial versions
¢ Be able to request full support on all trial versions
e Receive our newsletter
e Be able to upgrade free trial versions to licensed products

So if you aren't reqgistered yet — it’s worth a try!

1. Set up a DocumentsCorePack service

Once you have logged in, you will be provided with the Online Configuration window. You can
set up a service with a click on the [Add]-button, highlighted in yellow in the figure below.

Hello beodospan

On this page you can configure DocumentsCorePack or AttachmentExtractor for your CRM organization Take a quick tour

DocumentsCorePack ServerBased (0) AttachmentExtractor (0)

Your available DocumentsCorePack services

ID Name Status Job Type Data (this m... | Organization CRM Instance

4

Figure 3: The Online Configuration window
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Please click on the [Add]-button in order to add a new service. Next, click on the [Connection Profile]-
button.

mscrm-addons.com
Your company for MS-CRM ADD-ONS!

Create new DocumentsCorePack Service

Set up your CRM connection
v

Service Name (cannet be changed) This must be a unique service name

DocumentsCorePack Instance | ? Asia SouthEast

Job Type | 2 Print Jobs Document Generation Both

Use CRM integrated SharePoint | ?

Show Advanced Options

Figure 4: Create a new DCP service

Next, the window below appears. Here, you have to select:

Create CRM connection profile

@ You have to specify a valid CRM connection profile. The user with which you're connecting must be in the system administrator role to set up a service.

Select your CRM Type 1 Online - Server2Server Online - Office 365 IFD (hosted)

CRM URL hittps//CRM698081 crm4 dynamics.com a v
Retrieve Organizations °

Figure 5: Create a CRM connection profile

@ seLECT YOUR CRM TYPE

- Server2Server, Office 365, IFD (hosted) — Server2Server is selected per default

@ TvPE IN YOUR CRM URL

- for example https://CRM698081.crm4.dynamics.com

To finish the process, click on the [Retrieve Organizations]-button €).

This leads you to the Microsoft Sign in page, where you have to enter your credentials. Please login in
with the user that should be used to connect the service with Dynamics 365 instance. Dynamics 365
administrator privileges are required!
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As soon as your organization appears in the @) Available Organizations section, it is possible to @ set

up a SharePoint connection. But in this case, click on the €) [Verify Connection & Save Profile]-button

to continue.

Create CRM connection profile

@ You have to specify a valid CRM connection profile. The user with which you're connecting must be in the system administrator role to set up a service.

Select your CRM Type Online - Server2Server Online - Office 365 IFD (hosted)

CRM URL https://CRM698081_crm4. dynamics_com 4

Retrieve Organizations

CRM Username admin@CRM6&98081.onmicrosoft.com Change Logon

SharePoint connection Setup SharePoint Connection

Available Organizations

Friendly name Unique name Service URL

lorg1870344a |crmB98081

3 Venfy Connection & Save Profile
4

Figure 6: Verify your connection and save your profile

Now the following window appears. It is important that you do not close this window or navigate away.

Verify connectivity and permissions

(i ] Please DO NOT close this window or navigate away!!!

&/ Check connectivity...

Check permissions...

Save CRM connection profile...

Figure 7: Verify connectivity and permissions

You are now back in the same window as before. This window supports you in creating a new service.
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Create new DocumentsCorePack Service
Set up your CRM connection (Contoso as admin@CRME98081.onmicrosoft.com)  Connection Profile
Service Name (cannot be changed) org1870344a v
DocumentsCorePack Instance | ? EU West Public 2 (11.39 MB/s) -
Job Type | ? Print Jobs | Document Generation [ENG

Use CRM integrated SharePoint | ? o
Show Advanced Options o

rl

Figure 8: Create a new DCP service

@ Scervice NaME

Please enter your service name here. But choose wisely, because the name cannot be
changed anymore!

@ DOCUMENTSCOREPACK INSTANCE
Please select on which instance the DocumentsCorePack Service should run. The instance with the

highest bandwidth is automatically selected for you.

€ SHAREPOINT INTEGRATION
Please select if you want to enable CRM integrated SharePoint, which allows DocumentsCorePack to
connect to SharePoint and upload documents. Once you enable this option, two fields appear where

you have to enter your SharePoint credentials.

Q SHOW ADVANCED OPTIONS (OPTIONAL)
A click on this button, allows you to refine the settings of your new service. More information about

these options can be found in the corresponding documentation on page 21.

Next, click on the @ [Save Service]-button in the right lower corner in order to proceed. Click on
the [OK]-button in the window that appears now (see figure below).
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DocumentsCorePack Service Setup

A The DocumentsCorePack Service Setup can take up to an hour or
longer. During the setup your CRM performance decreases. Please
do not close this window or navigate away

Press OK to continue the setup.

R -

Figure 9: DCP Service Setup

As soon as the service configuration is completed, you will be informed about the next steps you can
take. Click on the License Status-option in order to check your license status. Please read the instructions

carefully and click on the [OK]-button in order to proceed.

Service Configuration Completed

We're finished setting up DocumentsCorePack for your CRM Organization.
Next Steps

« License Status
DocumentsCorePack comes with a 14 days trial. Here you can check the license status.

+ Google Cloud Print Configuration
If you want to print your documents, open the Google Cloud Print Configuration to configure
your printer(s).

« DocumentsCorePack Client
You will require DocumentsCorePack Client to create your templates which will be then used
by DocumentsCorePack Service to generate your documents.

« Create Document Button
é] CREATE DOCUMENT

You'll find this button on all your entities within CRM. This button provides an easy way to
generate documents on demand without the need of Word / DCP. You're able to preview the
document, print it, attach it to an email, etc.

These and other configurations can be accessed when you select your service in the list and use
the buttons below. You can also take the tour to get an overview of all functionalities.

When you need additional help, don't hesitate to contact us via

- E-mail: support@mscrm-addons.com or
- Telephone: +43 (316) 680 880 0

Figure 10: Service Configuration Completed

Congratulation! You have finished the configuration of your service. You are now redirected to the
service configuration overview (see figure below). The DocumentsCorePack service is already running.
Using the buttons at the end of the service overview, you can define which steps you would like to take
next. Please find a brief description of the DocumentsCorePack buttons in the

corresponding documentation on page 10.
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Hello beodospan

On this page you can configure DocumentsCorePack or AttachmentExtractor for your CRM organization.

DocumentsCorePack ServerBased (2) AttachmentExtractor (0)

Your available DocumentsCorePack services

Take a quick tour

ID Name Status Job Type Data (this mon... | Organization CRM Instance
. 30672  org1870344ab Running Both 08 Contoso hitps //crmB9I8081 crmd dyna hitps //automer. *
| omg1870344a Running 59, Contoso hilps //crm698081 crmA dyna__  hiips:-//automer
4 »
+|a] & = slm|al@ ool e el s
Figure 11: Service Configuration Overview
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2. How to use DocumentsCorePack

Once the Add-On is installed click on the [Create Document]-button in the Dynamics 365 Command
Bar to generate e.g. quotes and invoices.

b New aa Open Org Chart [ Deactivate " Connect | v = Add to Marketing List A, Assign % Email a Link li] Delete | [} Create Document

Account: Account Annual Revenue Number of Employees
mscrm-addons.com -

Summary Details Related

ACCOUNT INFORMATION Timeline + - Relationship Assistant
Account Name *
Enter a note... 1] [0)
mscrm-addons.com
Phone TODAY N0
- Primary Contact
e Auto-post on wall: mscrm-addons.com - Just now
Fax —

Account: Created By MOD Administrator.

CONTACTS
Figure 12: The Create Document functionality

1) With a click on it, the DocumentsCorePack Dialog appears. The DocumentsCorePack Dialog is an
easily accessible tool to create and process documents directly within Dynamics 365. As you can see
in the figure below, six standard templates come with the installation of DocumentsCorePack.

DocumentsCorePack Dialog *
Generates a document based on the records data. Click here to see how to create templates
Search Search for templates Search
MName Category Group
Account Reconnect.doo: General
Account_Overview.docx Genera
Account_OR_Template.docx Genera
Contemporary Letterdocx Genera
List of Accounts related to this Account.doox Genera
List of Contacts related to this Account.doot Genera

Next Cancel

Figure 13: The DocumentsCorePack Dialog

2) Choose the appropriate template and proceed with a click on the [Next]-button.
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3) The DocumentsCorePack Dialog contains a set of options. The options vary and change depending
on the selections you perform. In this case, you simply generate a document as pdf.
Find more information about the DCP Dialog in the DocumentsCorePack User Guide (chapter 3.2
DocumentsCorePack Dialog options). Click on the [Next]-button to proceed.

H *®
DocumentsCorePack Dialog
Generates a document based on the records data. Click here to see how to create templates
Filetype pdf ¥
Ll Attach document | as note v |
Print document |‘Y'ou have no printer configurations v |
Run workflow |‘Y'ou have no workflows v |
Save Config Next Cancel

Figure 14: The DocumentsCorePack Dialog options

4) Before finishing the process, it is possible to preview the document by hitting the [Preview]-button,
highlighted in yellow below.

DocumentsCorePack Dialog *

Generates a document based on the records data. Click here to see how to create templates

Here you have the possibility to preview your document.

23 ByLeis Preview

Click finish to proceed with the following steps

Finish Cancel

Figure 15: The DocumentsCorePack Dialog: Preview document 9
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5) Next click on the [Finish]-button to complete the process. Congratulation, as you can see below,
you have created your first document.

MOD Admimstrator
June 4, 2019

mscrm-addons. com

To Whotm [t May Concerty

e hawe not heard from you for a while. [ wanted to checkin and malke sure that you are still hawing a
great experience using our product{s). [wil contact you nesxt weeltto get your feedbaclk on the
product(s) you are currently using and to give vou detals about our upcoming products.

Simcerely,

MOD Admiristrator
Figure 16: PDF of Account Reconnect template
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3. Create your own templates

To create own custom templates, you require the DocumentsCorePack Client (Template Designer), which
can be downloaded here.

The Template Designer will help you to to create templates for each Microsoft Dynamics 365 entity (for
example Contact, Account, Opportunities ...).

The DCP Template Designer can be easily accessed via the www.mscrm-addons.com — tab in the

Microsoft Word command bar, as you can see in the figure below, and provides you with a lot of
options that facilitate the creation of templates.

Document1 - Word Administrator@crmtest.local . =
Home Insert Design Layout References Mailings Review View Developer Help www.mscrm-addons.com Q Tell me

F; Open Template \ ?‘I_l' ’x‘ E == a 0 Open LOG Folder
Efy Save Template el + X Delete LOG Files
n Create Send as Saveas | Template | Documents Core Help Standard
== Insert MailMerge Fields Activity PDF - DOCX~ | Explorer Pack Settings Open latest ~

Templates Get Data Explorer Settings Help Debug Organization ”
L-L-\-g-\-l-l-z-l-]- SA 5 B T B G 10 1T 1200 13 1A 1S A T 18

DocumentsCorePack .. ™ %

" Type |Contact (contact) v|
A | "l' Advanced Template Settings |
- i
- Standard | additional
- h] Search for a feid, | jol
A Double dlick the fields to insert them
7 - Account -
~ - Address 1
Z - Address 1: Address Type
I - Address 1: City
| Address 1: Country/Region
- - Address 1: County
b Address 1: Fax
= - Address 1: Freight Terms
) - Address 1: 1D

- Address 1: Latitude

-~ Address 1: Longitude

- Address 1: Name

- Address 1: Phone

™ Address 1: Post Office Box

- -~ Address 1: Primary Contact Name
Address 1: Shipping Method

- Address 1: 5tate/Province

- Address 1: Street 1

- Address 1: Street 2

- Address 1: Street 3

- Address 1: Telephone 2

-~ Address 1: Telephone 3

- Address 1: UPS Zone ~

< n [ >

Insert Field o

Page 1 of 1 0 words German [Austria) ‘,_'I @ % - ] + 100%

1 8.

P12 11 g 10 0 9

Figure 17: Microsoft Office Word with mscrm-addons ribbon

Please find more information on how to use the Template Designer in the corresponding
DocumentsCorePack Template Designer guide.
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License Manager

All our Add-Ons come with a 14-days trial license. Once received the license from our support-team,

open the License Manager to install it. For more information, have a look at the Licensing Guide.

We hope our product is to your full satisfaction and a useful supplement to your business activities. If
you have questions, please contact us via the contact information below.
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2 Contact

For further technical questions, please visit our blog http://blogs.mscrm-addons.com
or contact support@mscrm-addons.com.

For sales and licensing questions please contact office@mscrm-addons.com or the corresponding
contact information below.

¥
S

i-_‘__*
Headquarter - Europe Headquarter - US
PTM EDV-Systeme GmbH mscrm-addons.com Corp
Bahnhofgrtel 59 1860 North Rock Springs Rd
A-8020 Graz Atlanta, GA 30324
Austria United States
Tel Austria +43 316 680-880-0 Tel US +1 404 720 6066

Fax +43 316 680-880-25

Support: Support:

7AM - 8PM GMT+1 (Monday-Friday) 9AM - 6PM EST (Monday-Friday)
Sales: Sales:

+43 316 680 880 14 +1 404 720 6046
sales@mscrm-addons.com ussales@mscrm-addons.com
www.ptm-edv.at www.mscrm-addons.com

www.mscrm-addons.com
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