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Preamble

This documentation is intended to guide you through the installation of AttachmentExtractor in Microsoft
Dynamics CRM.

This guide applies to version 2015.117 or higher.

Please read this document carefully and follow the steps as described to achieve the described results.
Target Audience

This guide is intended for users installing AttachmentExtractor for Microsoft Dynamics CRM with the
following basis skills

e Maintaining and configuring a Microsoft CRM Organization
Supported Web Browsers and versions

Supported Web Browsers:
e Internet Explorer 10 and higher

e Chrome
e Edge
e Firefox

One of the following versions of Microsoft Dynamics CRM must be available:
e Microsoft Dynamics CRM Server 2015/2016
e  Microsoft Dynamics CRM Online
e Microsoft Dynamics CRM on premise
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1 How to install AttachmentExtractor

‘ASE During the installation, you have to specify an organization of CRM 2015, where
PLE

TE AttachmentExtractor will be installed initially. Additional organizations can be setup
NO

from the installation manager after the original setup has finished.
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1.1 Introduction

Before you start the installation, you have to download the AttachmentExtractor Application. You can
download the files here.

Once opened, double click on the AttachmentExtractor for Microsoft Dynamics CRM application.

Compressed Folder Tools

Home Share View Extract v @
L |Liﬂ » ThisPC » Downloads » Attachment Extractor for Micrasoft CRM (2).zip v & | ‘ Search Attachment Extractor f... 0 ‘
-
¢ Favorites MName Type Compressed size
B Desktop |Iﬂ Attachment Extractor for Microsoft...  Application 34019 KB
j Downloads

“El Recent places

18 This PC
_ﬂ Desktop
E Documents
j Downloads
LD Music
_EI Pictures
j Videos
£, Local Disk (C)

f‘! Metwork

[<] m [ [>
Titem 1 item selected 339 MB E =

Figure 1 AttachmentExtractor for Microsoft Dynamics CRM application

The AttachmentExtractor Installer opens. Click on the [NEXT]-button in order to proceed.

..?. Welcome to the Installer for Attachment
'f ’ Extractor Server for MS CRM , Version
e. 0 2015.108
L1
—~ & g The Installer will install Attachment Extractor Server for MS
ﬂ'.'._ 0 CRM on your computer, To continue, dick Mext,
3
32
e "y

international treaties,

%
i
e Q-
?[- no WARNIMG: This program is protected by copyright law and
[
-
2%
)

20 | arrevens vers .
e A previous version has been detected! Upgrade will be
1-.3 performed

Figure 2 AttachmentExtractor Installer
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1.2 EULA (End User License Agreement)
Please accept the EULA (End User License Agreement) and click on the [Next]-button in order to proceed.
When you click on the [Print]-button, you can as well print the License Agreement.

) Attachment Extractor Server for MS CRM -
Li t 9]
icense Agreemen 4 ~‘. mscrm-addons.com
Please read the following license agreement ‘\ /g | AttachmentExtractor
carefully. 9]
FORM OF END USER LICENSE AGRFFMENT ~

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND |~

(®) I accept the terms in the license agreement

() 1 do not accept the terms in the license agreement

InstallShield

| < Back ” MNext = | | Cancel

Figure 3 End User License Agreement

1.3 Folder Selection

The next step consists of the selection of the destination folder for AttachmentExtractor. If you are okay
with it, click on the [Next]-button. If not, simply click on the [Change]-button in order to specify a
different installation path.

i Attachment Extractor Server for MS CEM -

. o]
Destination Folder 2% mscrm-addons.com

Click Mext to install to this felder, or dick a2 | AttachmentExtractor
Change to install to a different folder, L

D Install Attachment Extractor Server for MS CRM to:

C:'Program Files (x86)\PTM EDV-Systeme GmbH\Attachment

Extractor for Microsoft CRM 20154

InstallShield

| < Back ” MNext = | | Cancel

Figure 4 AttachmentExtractor destination folder
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1.4 Confirm Installation
Now start the installation of AttachmentExtractor. To do so, simply click on the [Install]-button.

15 Attachment Extractor Server for MS CRM -

Ready to Install the Program 4’.‘\ mscrm—addons com

The wizard is ready to begin installation. ‘\./' AttachmentExtractor
Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

< Back || Install | | Cancel

Figure 5 AttachmentExtractor Installation Wizard

&

EASE The installer will launch the Service Management tool. The installer will stay active
PL until the Service Management is closed again. You are not required to create a

E . o . .
NOT . service to finalize the installation.
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1.5 Configure CRM Server

Because AttachmentExtractor requires a connection to CRM, you have to configure your CRM Server as well.

When the CRM Connection setup window opens, select an existing profile or create a new profile.
Welcome to your CRM Connection setup.

Please specify your connection details to connect to CRM. If you do not know the connection details,
please contact your system administrator

CRM Connection | Advanced Settings I Log I

Existing Profiles I[HKLI\-'I] rm:5555 LI Manage |

Select wour Crm Type

{* Standard [onPremise) ' IFD (Hosted) { Crm Online

CRM Server-Url:

Ihttp:,f,f j Icrm:5555 v

Authenticated as:

¥ Use default Credential: Integrated Security (CRMTEST(hadmini )

Username I Domainl Password I
Retrieve all Organizations |

[ rganization information:

Friendly name | Unigue name | ServiceURL |
28 standard standard standard
L8 PTM EDV Systeme... PTMEDVSystemeG... PTMEDVSystemeGmbH
L8 am2016 crm2016 crm2016

Reset LivelD Cache | 0K Cancel

Figure 6 CRM Connection Setup dialog
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Select the server path and add your login credentials by filling in the field's username, password and domain
or choose the default credentials. As soon as the Organizations are retrieved press the [OK]-button. For
further information on the CRM Connection dialog, have a look at the Connection dialog documentation.

Welcome to your CRM Connection setup.

Please specify your connection details to connect to CRM. If you do not know the connection details,
please contact your system administrator

CRM Connection |Advanted Seﬂlng;l Log I

Existing Profiles I[HKLM] crm.crmtest.local - PTM EDV Systeme GmbH ;I Manage
Select your Crm Type
’7 ¥ Standard (onPremise) " IFD [Hosted) = Crm Online ‘

[~ CRM Server-Utl:

Ihtlp:ﬂ j Icrm.crrntestlocal o

Authenticated as:

[~ Use default Credential: crmtest localadministrator

Username |administrator Domain I(rmtg;t,m(m Password I:uuuuuuur
Retrieve all Organizations

[~ Organization information:

Friendly name I Unique name | ServiceURL |

L8 empty empty empty |E|
8 standard standard standard

- +FTM EDV Systeme...[ PFTMEDVSystemeG... PTMEDVSystemeGmbH

w

Reset LivelD Cache | CK Cancel

Figure 7 CRM Connection dialog

1.6 Finish

Finally, click on the [Finish]-button to finish the installation

) InstallShield Wizard Completed
-0
%0
— & g The InstallShield Wizard has successfully installed Attachment
Q. o Extractor Server for MS CRM, Click Finish to exit the wizard.
) (o}
12
EX)
—
2 Q-
%%
%3
A
E A
5%
22
| <gack |f Finigh i | Cancel

Figure 8 Install Wizard Completed
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2 License Manager

The License Manager provides you with information regarding to your current license status.

Organization overview l.\ |
- erview o - ~a Mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like ol AttachmentExtractor for MS CRM
configuration or license management “a? |

Available Organizations: | v|
Friendly name Unique name Installation State BuildMr.  AttachmentExtractorCore General
vstandard Standard AttachmentExtractor is INSTALLED 2015.108 2015.108 2015.108

Figure 9 License Manager - Organization Overview

When you mark your current license, some buttons appear in the left lower corner. Using them, you can
reinstall or upgrade your license, open the LicenseManager, launch the configuration or uninstall it. For
further information on the LicenseManager, please have a look at our LicenseManager documentation.

Organization overview .\ | mscrm- addons com
Please select an organization in the list to access organization specific functionalities, like . . AttachmentExtractor for MS CRM
configuration or license management .' |

Available Organizations: | v|
Friendly name Unigue name Installation State EuildMr.  AttachmentExtractorCore General

|Reinstall.|"Upglade || LicenseManager || Launch config || Uninstall || Get IFD Setup

Figure 10 License Manager - Organization Overview with marked license
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3 Security Roles

During the installation, you will be also asked, if you want to install the Security Roles.
Standard: Allow setup to changing security roles B

Setup is about to apply the following security roles to all users:
mscrm-addons general security role

If you want to skip this step, please press No.

ATTEMTION : Bypassing this step requires you to either manually assign the roles
to all users

or to include the required rights inte your existing security roles!

Figure 11 Security Roles question box

Click on the [Yes]-button in order to proceed while applying the security roles to all users.
Press the [No]-button if you do not want to apply the security roles to any user.

&

E
PLERS If you decide not to apply the security roles automatically, you will have to assign the

NOTE rules manually.

2
General security roles for all products:
The following security role is required by all our products.
MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and to be able to perform the
license check.
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4 How to uninstall AttachmentExtractor

To uninstall AttachmentExtractor, open Programs and Features > Uninstall a program in the Control Panel.

@ - 4 |ﬂ v Control Panel » Programs » v & | | Search Control Panel bl |
Control Panel Home
m Programs and Features
Uninstall a program @Turn Windows features on or off

Systemn and Securi
v o View installed updates

Network and Internet Run programs made for previous versions of Windows

Hardware How to install a program
* Programs @ Default Programs
User Accounts Change default settings for media or devices

Make a file type always open in a specific program

Appearance and
Set your default programs

Personalization
Clock, Language, and Region

Ease of Access

Figure 12 Programs and features > Uninstall a program

Now look for AttachmentExtractor for MS CRM 2015, select it and click on Uninstall.

[ » Control Panel » Programs » Brograms and Features v & [ Sesrch Programs and Features 2 |

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a pragram, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
off Organize = =~ @
Install a program from the - =
neturork Name Publisher Installed O~ Size Version [~

ActivityTools for MS CRM PTIM EDV-Systeme GmbH 30.06.2016 124MB 2013210
ActivityTools for M5 CRM 2015 PTM EDV-Systerne GmbH 14.01.2015 55,1MB 20153
Attachment Extractor Server for MS CRM PTM EDV-Systerne GmbH 05.08.2016 482MB 2015108

DocumentsCarePack Client for MS CRM PTM EDV-Systeme GrmbH 16.06.2016 545MB 7.109
DocumentsCerePack Server for MS CRM PTM EDV-Systeme GmbH 26.04.2016 119MB 2013127
5 Foxit Cloud Foxit Software Inc. 03.03.2013 673MB 23231124 -
E Foxit Reader Foxit Software Inc. 03.03.2013 946MB 7.0.6.1126 B
f Google Chrome Google Inc. 01.10.2014 52.0.2743.116
e:éGroupCa\endarfor MS CRM PTM EDV-Systerne GmbH 21.12.2015 69,8 MB  2015.101
ﬁ 115 URL Rewrite Module 2 Microsoft Corparation 09.12.2015 258MB  7.2.1952
iy Microsoft Dynamics CRM 2016 German Language Pack  Micresoft Corperation 11.12.2015 223MB  2.0.0000.1088
iy Microsoft Dynamics CRM Server 2016 Microsoft Corperation 04.08.2016 585 MB  8.0.0001.0097 L
u Microsoft Office Professional Plus 2013 Microsoft Corperation 26.00.2014 15.0.4369.1506
H Microsoft Online Services Sign-in Assistant Microsoft Corporation 10122014 662MB 7.250.4303.0
E Microsoft Repart Viewer 2012 Runtime Microsoft Corporation 07.09.2014 286MB  11.1.3366.16
[ Microsoft ReportViewer 2010 Redistributable Microsoft Corporation 19.08.2014 124MB  10.0.30319
¥ Microsoft Silverlight Microsoft Corporation 24.06.2016 398 MB  5.1.50428.0
|3 Microsoft SOL Server 2008 Native Client Microsoft Corperation 19.08.2014 10.0MB 10123310
E Microsoft SOL Server 2012 Management Objects (x64) Micresoft Corporation 19.08.2014 269MB  11.0.2100.60
fﬁ Microsoft SOL Server Compact 4.0 5P1 x64 ENU Microsoft Corporation 10122014 21,2MB  4.0.8876.1 w

_;:_!, Currently installed programs Total size: 1,99 GB
h% 32 programs installed
!

Figure 13 Uninstall AttachmentExtractor

The following window appears:

i Are you sure you want to uninstall Attachment Extractor Server for MS CRM 20157

[] Inthefuture, do not show me this dialog box Yes | | No |

Figure 14 Programs and Features - Uninstall dialog

Confirm the question if you are sure to uninstall AttachmentExtractor Server for MS CRM 2015.
Click on the [No]-button if you don't want to uninstall AttachmentExtractor Server for MS CRM 2015.
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6 Contact

For further technical questions, please visit our blog http://blogs.mscrm-addons.com

or contact support@mscrm-addons.com.

For sales and licensing questions please contact office@mscrm-addons.com, or the corresponding contact

information below.

* ¥

* #
s *
* *

L

3

Headquarter - Europe

PTM EDV-Systeme GmbH
Bahnhofglrtel 59

A-8020 Graz

Austria

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25

Support:
7AM - 8PM GMT+1 (Monday-Friday)

Sales:
+43 316 680 880 14
sales@mscrm-addons.com

www.ptm-edv.at
www.mscrm-addons.com
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Headquarter — US

mscrm-addons.com Corp
1860 North Rock Springs Rd
Atlanta, GA 30324

United States

Tel US +1 404.720.6066
Support:

9AM - 6PM EST (Monday-Friday)
Sales:

+1 404 720 6046
mark.watson@mscrm-addons.com

www.mscrm-addons.com
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