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How to Install GroupCalendar for MS CRM 3

Installation Guide
(How to install and setup GroupCalendar for MS CRM 3)

www.mscrm-addons.com  support@mscrm-addons.com Page 1 of 16




1. INSTALLATION 3

2. TESTING THE INSTALLATION 8
3. TROUBLESHOOTING 9
4. CONFIGURATION IN DETAIL — ALTERING THE WEB.CONFI G 13

www.mscrm-addons.com  support@mscrm-addons.com Page 2 of 16




1. Installation

1) Run Setup.exe on the MS-CRM Server.

Click ,NEXT" on the Welcome-Page.

i'e!:l‘ GroupCalendar for MS CRM 3

]|

Welcome to the Installer for GroupCalendar

for M5 CRM 3

The Installer will install GroupCalendar for MS CRM 3 on wvour

computer, To continue, click Mext,

WARMIMNG: This program is protected by copwright law and

international treaties,

= Back

Cancel |
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2) License-Page

i'g!,l GroupCalendar for MS CRM 3 E3

License Agreement

4" | mscrm-addons.com

Please read the Following license agreement ‘\ !’ | WordMailMerge for M5 CRM 3.0
carefully, -

FORRK OF END USER LICENSE AGRFEMENT il

MSCRM-ADDONS.COM SOFTWARE LICEMSE AGREEMEMNT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMEMNT {"LICEMSE
AGREEMEMNT™) IS A LEGAL AGEEEMENT BETWEEMN CLIENT AMD
MSCRM-ADDOMNS, COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
COMTAIMNS WARRAMTY INFORMATION, LIABILITY DISCLAIMERS AMD LI

¥ T accept the kerms in the license agreement; Prink |

I do not accept the kerms in the license agreement

InstallShield

< Back I Mexk = I E Cancel |

You have to accept the license and click ,NEXT"
3) CRMServer
Enter the CRMServer-Name( for example : crm) and click ,,NEXT"

i'g!,l GroupCalendar for MS CRM 3 E3

Microsoft CRM Servername

4% |mscrm-addons.com
‘\q{' | WordMailMerge for M5 CRM 3.0

Please enter the Microsoft CRM 3.0 servername (that is the name wou enter after the htkp:/f in
the Internet Explorer For opening M3 CRE),

derv-crm3: 5555

InstallShield

< Back | Mexk = I Cancel
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4) Timeformat:

Choose the timeformat(24Hour or 12 Hour forma) you want:

i'él GroupCalendar for MS CRM 3 - InstallShield Wizard Ed

Timeformat

4" | mscrm-addons.com

hoose time Format o\ 2 rge 5 .
‘g' | WwWordMailMerge for M5 CRM 3.0

" hhemm EE (g2, 12:59 pm )

ImstallShield

< Back Mewxk = Cancel

5) Add GroupCalendar Buttons to "My Work":

You can decide if you do the changes in the sitemap manually or the installation
should do this for you.

i'g!,l GroupCalendar for MS CRM 3 - InstallShield Yizard E3

Add GroupCalendar Button J‘ff AN | mscrm-addnns com

The GroupCalendar installation can to the sitemap Wﬁwm&aﬁﬁ for MS CRM 3.0

" Mo changes, Do the sitemap changes manualy,

" Replace the Calendar under "My Waork" with the GroupCalendar,

{* idd a new GroupCalendar Bukbon under "MyWork"

InstallShield

< Back I Mexk = I Cancel
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6) Choose the installation folder:

i'g!,l GroupCalendar for MS CRM 3 E3

Destination Folder

4" | mscrm-addons.com

Click Mext to install bo this Folder, or click ‘\ !’ | WordMailMerge for M5 CRM 3.0
Change to install to a different Folder, -

G Install GroupCalendar For M3 CRM 3 to:
C:YProgram FilesiPTM EDM-Systeme GrbH)EroupCalendar For M3 Change. .. |
CRM 3 =

i'g!,l GroupCalendar for M5 CRM 3 E |

Change Current Destination Folder
9 43 | mscrm-addons.com
Browse to the destination Folder, ‘\GJ' | WordMailMerge for MS CRM 3.0
Look in:
I [ aroupCalendar For M5 CRM 3 j | |=js;|
Dcnnfig
Dtempreports
InistallShield
Folder name:
Installshisld
oK I Zancel

7) Confirmation
To start installing the GroupCalendar click ,NEXT":

i'.,_%" GroupCalendar for MS CRM 3
Ready to Install the Program ’f LN | mscrm-adduns com
The wizard is ready to begin installation. ‘\04' | WordMailMerge for MS CRM 3.0

Click Install ko begin the installation.

If wou want ko review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Imstallshield

< Back Inskall Cancel
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Normally you will not getting this Page!
If this Page comes you have entered a wrong ,CRMServer*-Name( see Point 3) ort he

user you use to install the GroupCalendar is no CRMUser. In that case you have to

enter Username,Password and Domain of a valid CRMUser. This is only needed to

check if the crm connection works.

io GrmmCalendis for MSCRMTE o o 1
Installing GroupCalendar for MS EB-;I [?nscrm—addnns.mm

.‘Lq{" | GroupCelendas for MG CEM 3

roupCakendos fort S

Servedname of Ussrcradenhal: ars nol vabd The
user burve ho e a vaibd CAM-Uss

Floatn vwat Servesname|ex cm) :
. B

L -

8) Choose language:

Choose Language

9) Installation is finished.

ﬁ% GroupCalendar for MS CRM 3

» Installshield Wizard Completed
-

@

Oz
The Installshield Wizard has successfully installed

6 GroupCalendar For MS CRM 3. Click Finish to exit the wizard.

Cance] |

= Back

10) During installation the Folder config situated in the application install directory
will receive an update on userrights. The usergroup <everyone> will be added to
the folder with full control rights. As the folder is used to store user settings it is
required for the users to have at least modify rights in this folder.
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2. Testing the installation

Open MSCRM and you will see a new Button:

a Microsoft CRM 3.0 - Microsoft Internet Explorer
File MNew GoTo Tools Help

12 &8 &y L |of g B 74 | MewRecord - | [F) Advanced Find | @

Workplace ‘GroupCalendar

=My Work
Lﬁ Activities ¥ € " GroupCalendar Trial-Period ends with 10.05.2006 14:48:25 Yersion 2.0.0.5
1] calendar 31 Manth Yiew (7] wesk view [ TopDowrview
& Queues
I} Articles New - | = Gantt-View | @)

[T Day view & < Apr 2008 >

JSI=TEY

User: Christoph Kokely

Montag, 10. April 2006

Mo | Tu e Th Fr|Sa Su

=7 T T T
D repors | start = [End | subjest |state Regarding

iAttendees.fResuurcl_ 14|3 |4 |5 |6 7|6 |9

% Annou[“:ements E Monday, 10.04,2006

GroupCalendar. el 1

= Customers B 100 12:00
L‘l} Companies
|84 contacts

(=l Extensions
3 children
g’ Visa Payments
3 frh_entitivz

L3 entity3

TRIAL:AppZ Open

1510 11 12|13 |14 (15|16
161718 19|20 21|22 |23
17 |24 |25 |26 (27 |26|29|30

Today
€ select Users
Extended Select:

18 Select Users
EPSettings
Users:
hristoph Kaksly

Which Activities should be

shown:
[ Task v
o Fax r
" Phone Call i
2 E-mail r
17 Letter |l
Personalize Workplace .. {&] Appointment ~
2 ﬁ Service Ackivity ~
E Workplace
= e
ﬂ; Sales Options:
Only attendees: &
%, Markei - I B
L@ jarkciing | | Ready, Loaded 1 of 1. @ % ‘ e r

% Service
Settings

G Print Preview

7]
g

Q Fertig

] ] ] ! |8 Lokales Intranst

Another way isto open the ie and open: http://crmserver/groupcalendar/uebersicht.aspx
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3. Troubleshooting

If you have troubles with the GroupCalendar please go thru the following Steps
and check if the GroupCalendar-Installer made the correct entries:

1) If your server OS is Windows 2003 the following steps also required:
e Open Internet Information Services(IIS) Manager.
¢ Right click on the SERVERNAME (local computer) node.

t Internet Information Services (I15) Manager

"fg File  Action Wiew indow  Help

«2 @B 28y nn

Eg Internet Information Services
B ¥
&) Appli Connect, ..
EI | weh  Disconnect
- r Erowse

C MEW P
&l Tasks J

Mew Mindow From Here

Fefresh

)— Properties

Help
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e Click on th MIME Types button.

CRMENGLISH (local computer) Properties 21xl

Internet Information Services |

I Enable Direct Metabase Edit:

Alloves wou o edit the 115 metabase configuration File while 115 is
running.

—UTF-5 Logging

Alloves 115 ko write log entries using UTF-8 encoding inskead of local
code page.

™ Encode Web logs in UTF-&

~MIME types
T 115 serves only files with ex
reqgistered in the MIME bype MIME Types. . |
2431 configure additional file ext s,

dlick MIME Types,

(0] 4 I Cancel Aoply Help

e Click New to add entry.
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« Type ,.jse" in the Extension textbox. (Without double qoute)

Internet Information Services |

I Erakls Fivmsk Bak =k mm- CAiE

MIME Types X|

Reqistered MIME types (file extensions):

L 323 rest/h3zs ﬂ Mew, .,
.aaf application/octet-stream _—
— |.aca application/ocket-stream Edit...

LACK applicationfinkernet-properky-stre

MIME Type X|

Extension: I Jse
T MIME kype: Iapplicatil:un,l'x-javascript
l (4 Cance
L Extension:
MIME type:
OF | B

Cancel | J

« Type ,application/x-javascript".(Without double quote)

e Click OK to close the dialog box. Click OK to close the Propterty dialog box.
« Right click on the SERVENAME again.

e Select ,All Tasks"

e Click ,Restart IIS..." to apply the changes

2) Navigate to the GroupCalendar(c:\Program files\PTM EDV-
Systeme\GroupCalendar for MS CRM 3) folder created from the setup.
Open the web.config and change the ,MSCRMServer" value so that it matches

the name of your CRM server:
<appSettings>
<add key="MSCRMServer" val ue="dev-crni/>

If you have troubles saving user-settings, check the following:

1) Navigate to the GroupCalendar (e.g c:\program files\PTM EDV-
Systeme\GroupCalendar for MS CRM 3) folder created from the setup.

2) Check all users have at least modify rights in the folder config.
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If you cant see the GroupCalendar in the web or the outlook client, check the
following:
1. Navigate to customizations -> Export customizations and export the
sitemap - entity.
2. Open the exported .xml - file with an editor.
3. Search for following entry:
<SubArea Id="nav_GroupCalendar" Icon="/_imgs/area/18_calendar.gif"
Url="/groupcalendar/uebersicht.aspx" Client="All" Title="GroupCalendar”
<Privilege Entity="activitypointer" Privilege="Read" /></SubArea>
4. Ensure that “All” is set as Client-value. This means that the Groupcalendar could
be accessed through the outlook client as well as the web client.
5. Import the .xml file into the CRM-system again. (Customizations -> import

customizations).

If you have problems with the installation send us an Email
support@mscrm-addons.com

Support of mscrm-addons.com
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4. Configuration in Detail — Altering the web.confi g

WEB.CONFIG

To configure the GroupCalendar you have to open the file ,web.config" (in the
groupcalendar-directory).

\\

The ,web.config"-File is a XML-File. Search in this file for the section ,appsettings".

<appSettings>
<add key="MSCRMServer" value="crm:5555"/>

<!--  Language
Possible languages:
en .... English

de .... German
fr .... French -->
<add key="Language" value="en"/>
<!--  Time FORMAT
Possible formats:
HH:mm 24 Hour Format (ex.: 23:59 ex.: 01:22)
hh:mm tt 12 Hour Format (ex.: 12:59 pm ex.: 1:22 am)
-->
<add key="TimeFormat" value="HH:mm"/>

<add key="debug" value="true"/>

<add key="debugFileLocation" value="C:\tools"/>

<add key="UseAbsoluteServerPath" value="true"/>

<add key="recurringFieldCopy" value=

"scheduledstart;scheduledend;subject; requiredattendees;organizer;optionalattend
ees;regardingobjectid;owningbusinessunit;description;"/>

<add key="uniquelDTarget" value = ""/>

<add key="Key" value = "trialkey"/>

<add key="AllowExport" value="true"/>

<add key="1S08601WeekNumber" value="true"/>

<add key="ShowAllActivities" value="false"/> <!-- Shows all Actvities a
user is allowed to see-->

<add key="httpsconnection" value="false"/>

<!-- due Date settings -->

<add key="ignoreStartDateTask" value="false"/>

<add key="ignoreStartDatePhoneCall" value="true"/>

<add key="ignoreStartDatelLetter" value="true"/>

<add key="ignoreStartDateEmail" value="true"/>

<add key="ignoreStartDateFax" value="true"/>

<!-- display settings-->

<add key="cbxtask" value="false"/>

<add key="cbxfax" value="false"/>

<add key="cbxtelephone" value="false"/>

<add key="cbxemail" value="false"/>
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<add key="cbxletter" value="false"/>

<add key="cbxappointment" value="true"/>
<add key="cbxonlyattendees" value="false"/>
<add key="cbxonlyopen" value="false"/>
<!-- Show Attendees/Regarding Columns-->
<add key="cbxattendees" value="true"/>
<!-- use only the actual start field for searching-->
<add key="cbxactstart" value="true"/>

<!-- Show OwnerColumn-->

<add key="cbxowner" value="true"/>

<!-- ColumnSize in week and dayview-->
<add key="colwidthstart" value="60"/>

<add key="colwidthend" value="60"/>

<add key="colwidthsubject" value="200"/>
<add key="colwidthstate" value="50"/>

<add key="colwidthuser" value="150"/>
<add key="colwidthregarding" value="200"/>
<add key="colwidthattendees" value="150"/>
<add key="colwidthorganizer" value="250"/>
<!-- ColumnPos in week and dayview-->

<add key="colposstart" value="1"/>

<add key="colposend" value="2"/>

<add key="colpossubject" value="3"/>

<add key="colposstate" value="4"/>

<add key="colposuser" value="8"/>

<add key="colposregarding" value="5"/>
<add key="colposattendees" value="6"/>
<add key="colposorganizer" value="7"/>

</appSettings>
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To change the configuration change the value of this keys, please look up the key and
check its meaning.

KEY VALUE
MSCRMServer Is the MSCRM servername
Lagnuage en ... English

de ... Germen

fr ... French

Each label in the GroupCalendar can be
customized.

So it is no problem for you to add new
languages.

To add a new language go to the
subdirectory , groupaclendar/localization®™.
There you will find en.xml,de.xml,...
Copy the en.xml file save as xy.xml.
Change the entries in the xy.xml file and
after that change the Language Value in
the web.config to ,xy"

TimeFormat HH:mm ... 24Hour-Format(ex. 23:59)
hh:mm tt ... 12Hour-Format (ex. 12:59pm)

Debug true .. debug information will be written to
~windows\system32\inetsrv\debug.log"
false

debugFileLocation Option debug file location, if default
location is not desired

recurringFieldCopy Defines the fields, that are copied to each
activity, when creating a recurring activity

uniquelDTarget This is the name of a field to store an

unique GUID for recurring activities. This
allows to identify a series of activities, as
all share the same value.

The field can be any default or custom field
available in the entity activity, that is
capable of storing a string with at least 32
chars in length.

httpsconnection Defines the usage of a https connection. If
a certificate is required, the file
c:\clientcert.cer is searched for and used,
if available.

ignoreStartDateTask All ignore... Fields identifiy, if the activity is
shown on the duedate only, or shown from
startdate to enddate.

cbxtask Default-value for the checkbox TASK

cbxfax Default-value for the checkbox FAX

cbxtelephone Default-value for the checkbox TELEPHONE

cbxemail Default-value for the checkbox EMAIL

cbxletter Default-value for the checkbox LETTER

cbxappointment Default-value for the checkbox
APPOINTMENT
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cbxonlyattendees Default-value for the checkbox
ONLYATTENDEES
Cbxonlyopen Default-value for the checkbox ONLYOPEN
ShowAllActivities Shows all activities a user is allowed to
see.
cbxattendees Show Attendees/Regarding Columns
cbxactstart use only the actual start field for searching
cbxowner Show OwnerColumn

If you have problems with the installation send us an Email
support@mscrm-addons.com

Support of mscrm-addons.com
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