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1 Common Information

Before installing SmartBar for MS CRM 2013, please read this document and follow the steps
carefully.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following administrative
tasks:

e Maintaining and configuring SQL Server databases
e Maintaining and configuring IIS based Web Sites / Applications
e Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

1. Installing SmartBar for MS CRM 2013
2. SmartBar Configuration

2 SmartBar for Microsoft Dynamics CRM 2013 Prerequisites

Supported web browsers and versions
e Internet Explorer 9 and higher
e  Firefox

e Chrome

One of the following editions of Microsoft Dynamics CRM must be available:
e On-premises editions of Microsoft Dynamics CRM Server 2013
e Microsoft Dynamics CRM Online

Any one of the following operating systems is required:
e Windows 8 (64-bit and 32-bit versions)
e Windows 7 (64-bit and 32-bit versions)
e Windows Vista SP2 (6-bit and 32-bit versions)
e Windows Server 2012, Windows Server 2008 R2, or Windows Server 2008 when running as a
Remote Desktop Services application.
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3 Installation

You could install SmartBar for Microsoft Dynamics CRM 2013 on any supported operating system
which is able to connect to your CRM 2013 Server.

3.1 Introduction

Run the SmartBar for MS CRM 2013 Setup file.
The following window appears:

{5 SmartBar for MS CRM 2013 <] |
...,‘. Welcome to the Installer for SmartBar for M5
'f A CRM 2013 , Yersion 2013.3
0.7
L] -
— 2 The Installer will install SmartBar for MS CRM 2013 on your
5 - '
%, 1) computer, To continue, click Next,
Xe)
32
?; A
R
-
S Qe
%p o WARNING: This program is protected by copyright law and
o international kreaties,
22
2%
-
Q9
29
%2
L
= Back I Mext = I Cancel

Click [Next] to proceed
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3.1.1 EULA
ji5 SmartBar for MS CRM 2013
License Agreement .
9 e ‘@ Mscrm-addons.com
Please read the Following license agreement ‘k -" SmartBar for MS CRM 2013
carefully, @

FORM OF END USER LICENSE AGREERMENT ﬂ

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMEMNT {"LICENSE
AGREEMENT") IS & LEGAL AGREEMEMNT BETWEEM CLIENT AMD
MSCRM-ADDONS. COM, READ IT CAREFULLY BEFORE USIMG THE
SOFTWARE. IT PROVIDES & LICEMSE TO USE THE SOFTWARE AMD
COMTAINS WARRANTY IMFORMATION, LIABILITY DISCLAIMERS AND j

' T accept the terms in the license agreement Print |

" 1 do not accept the kerms in the license agreement

Imstallshield

< Back, I Mext = I Cancel |

Accept the terms in the license agreement and click [Next] to proceed.

3.1.2 Folder Selection

Here it's possible to set the installation directory.

{ig SmartBar for M5 CRM 2013 I

Destination Folder e .\

bl

mscrm-addons.com

’
Click Mext boinskall ko this Folder, or click ‘\.-". SmartBar for MS CRM 2013

Change to install ko a different Folder,

G Install SmartBar For MS CRM 2013 to:
Ci\Program Files (x86)\PTM EDV-Svsteme GmbHiSmartBar For M3 change... |
CRM 2013, —

Installshield

< Back.

Cancel |

Click [Change] to specify a different installation path.
Click [Next] to proceed.

SmartBar for MS CRM 2013 Page 6
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3.1.3  Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].

{i# smartBar for MS CRM 2013

Ready to Install the Program j(.\\ mscrm-a ddon s.cCOm

The wizard is ready to begin installation. ‘k.-” SmartBar for MS CRM 2013

Click Inskall ko begin the installation,

IF wou want to review or change any of wour installation settings, click Back, Click Cancel ko
exit the wizard,

Imstallshield

< Back Cancel

SmartBar for MS CRM 2013 Page 7
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3.14 Configure CRM Server

To configure your CRM Server, select your Profile or create a new one and select your CRM Server
type:

Welcome to your CRM Connection setup.

our connection details to connect to CRM. If you do not know the connecion details,
tem admi tor

CRM Connection |Aduanced Settings | Log |

Existing Profiles I j Manage |

Selectyour Crm Type

" Standard [anPremise] ' IFD [Hosted)  Crm Qnline

CRM Server-Url
e = |

Authenticated as:

b,

¥ Use default Credential: Not to

Username I Dumainl Password I
Fietiieve all Organizations |

rganization information:

Friendly name | Unigue name | servicelIRL |

Reset LivelD Cache | Ok Cancel

Choose the server path and add your login credentials by filling in the field's username, password and
domain or choose the default credentials. As soon as the organizations are retrieved press the [OK]-
button. (See screenshot below)

Welcome to your CRM Connection setu

you do not know the connection

CRM Connection | Advanced Settings | Log

Existing Profiles | [HKLM] crm2013srv1:5555 - Standard Y] | | Manage

Select your Crm Type
(® Standard (onPremise) () IFD [Hosted) () Crm Online

CRM Server-Url:
[htps) | [crm2013s1v1:5555 v

Authenticated as:

[#] Use default Credential Integrated Security (PTM-EDV\administrator)

Retrieve all Organizations

COrganization information:

Friendly name Unigque name ServiceURL -
£8 dbrunner dbrunner dbrunner
8 crRMm2013 CRM2013 CRM2013 l;‘

Reset LivelD Cache

SmartBar for MS CRM 2013 Page 8
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3.1.5 Security Roles

Standard: Allow setup to changing security roles E

Setup is about to apply the Following security roles to all users:
mscrm-addons general secority rale

If wou wank ko skip this step, please press Mo,

ATTEMTION ; Bvpassing this step requires vou to either manually assign the
rales ko all users

aor ko include the required rights inta vour existing security roles!

Click on [Yes] to apply "mscrm-addons general security role” to all users. Press [No] so skip this step.

ATTENTION: Bypassing this step requires you either to manually assign the roles to all users or to
include the required rights into your existing security roles!

3.1.6 Finish

ji& SmartBar for MS CRM 2013

..F. InstallShield Wizard Completed

The Installshield Wizard has successfully installed SmartEar For
M3 CRM 2013, Click Finish to exit the wizard,

= Back. I Finish I Cancel

Click on [Finish] to finish the installation.

SmartBar for MS CRM 2013 Page 9
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4 SmartBar Server Configuration

IMPORTANT: The only purpose of this configuration is to activate and configure the counting of
related records in the CRM menu.

Once finishing installation the “SmartBar Server Config” appears:

MMain Settings

Count records in menu Select All
Entities with a red background

i Acccuunt All unmanaged entities

V] Campaign are highlighted red.
Therefore it is not

possible to automatically

add the onLoad-script,

The following article

shows how this can be

done manually: Link to Article

»

m

& [ Order M:M Relati
- :M Relations
Actnrltles . The SmartBar can
[¥] Closed Activities be activated for all common
Connections standard and all custom
[¥] contact entities that use a 1:n

relationship. The following
article explains,

Notes — how to configure the
[Y]Order Products SmartBar for custom

E—ZI-- Product entities using an n:n
Competitor relationship: Link to Article

[¥| Contract Lines

[#]Price List ftems

Sales Literature

E—j-- CQuaote

[¥] Activities

[¥] Closed Activities 7

Count elements in Activity- and Emailpreview

Additional configuration ]

| ok || cancel |

Count records in menu: Activate this checkbox to enable counting of related records in the CRM
menu.

Select All: Click this button to select all Entities to be used for counting.

Count elements in Activity- and Emailpreview: Activate this checkbox to use SmartBar with
ActivityTools for MS CRM 2013. One of our other addons, to simplify the CRM internal use of activities.
It provides the possibility to define email-presets and Outlook-like visualization options.

Entities with a red background: All unmanaged entities are highlighted in red. Therefore it is not

possible to automatically add the onLoad-script. The following article shows how this can be done
manually: Link to Article

SmartBar for MS CRM 2013 Page 10
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N:N Relations: The SmartBar can be activated for all common standard and all custom entities that
use a 1:n relationship. The following article explains, how to configure the SmartBar for custom entities
using a n:n relationship. Link to Article. (Coming soon!)

By saving the changes with enabling the unmanaged entities, following window appears:

SmartBarserverConfig - Unmanaged Entities |

F It is not possible to enable SmartBar automatically For the
I I Following entities, because they are unmanaged:
DiZP 5PS Site Config (ptr_dcpspssiteconfig)
Licences (ptm_licences)

Process Stage (processstage)

Click on [OK] to finish your configuration.

If you save your settings following window appears:

SmartBar Server for MS CRM 2013 E |

AR Are you sure you want bo save all setkings now? Depending on the
'0-' selecked configuration and server performance it could kake up ko
= half an hour to complete, Also the CRM server will respond very
slowly during the save process, It is skrongly recommended to

save the configur ation outside the business hours,

If vwour changes do not kake effect after the configuration has

closed, please reskart the "Microsoft Dynamics CRM Sandbo
Processing Service”,

- Press QK" bo continue saving - IMPORTAMT: DO MOT KILL the
process when ik freezes, This could cause inconsistent data in
CRM. You have to wait unkil the configuration is finished

- Press "Cancel” to save a later time

Ok I Cancel

Click [OK] to save your settings.

SmartBar for MS CRM 2013 Page 11
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Additional Configuration

#SmartBar-Configuration Tool

— Mav ltems [Menu-Entries]

naviddresses
hawichivities
navictivityHistony
ActivityT oolshavE mailPrvw
navSubbct

|»

navAelationzhipz
navRelationship
navSubCorts

navlpps

navBuotes

navOrders

navirvoices

navService

navConbracts

havListslnSFa
navCampaighsinSFa
ActivityT oolsnawdchivityPrvw
havProducts

navComp

navComps

navCaontractlines
navCampaignictivities
navCampaignResponses
navT argetlists
nav_ampaighs

navT argetProducts
navCollaterals
havConnections
navCampaighsinList
navSubs

havPrices b
nav3alesLit

navListtember
havtdiniCarnpaignsF arList
navCazes

TabLinkNate
nav_ptm_account_ptm_licences_licences_account
nav_ptm_account_ptm_mscrmaddonscticallhistolyentlyperusll

Add Rename Delete |

— Default Fetch

Settings-Entity

j ™ Don'tuse Default Fetch

I contact

Settings-Entity Fetch-=<ML

<fetch mapping=Togical' distinct="tug'>
<entity hame="cantact’>
< attribute name='contactid' alias="count' />
<filter type='or's
<condition attribute='parentcustomend' operator="eq’ value=GUID] />
< Hfilker>
< fentity:
<dfetchs

— &dditional Fetches

fetch
fetch3

Add

Edit |
_ boee |

Delete

Owerwite with default fetches Import fetches Save "

Close

* warks just i tirmel
==

v

v

Nav Items (CRM — menu entries)

General Area

v \ 4

Additional fetches Default fetch

SmartBar can be activated for all common standard and all custom entities that use a 1:N relationship.
All custom entities using a N:N-relationships will have to be configured manually. This tool was
developed for exactly that reason. Our tool can also be used to change existing SmartBar-settings of
all your entities.

Important: Before you can use the tool, at least one entity has to be checked and the SmartBar Server
Config has to be saved once.

SmartBar for MS CRM 2013 Page 12
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Nav Items (CRM — menu entries)

This area manages the navigation items (menu items in CRM). The list includes the html-IDs of all
menu items for which SmartBar is configured. For Example the list-entry “navQuotes” represents the
entity “quote”.

Buttons:

e Add: Adds a new entry to the list.

e Rename: Used to modify existing entries.
e Delete: Deletes the selected entry.

Important: By clicking these buttons, actions are performed immediately without a warning window.
However, the changes are not saved until the button “Save” in the “general area” is pressed.

Default fetch

In this area the default-fetch of the selected navigation-entry is shown. It counts all records which are
directly related with the calling entity. It is not possible to delete or edit the default-fetch. But you can
disable it by checking the “Don’t use Default Fetch”-checkbox.

Additional fetches

These fetches, count all records which are not directly related to the entity (like recursive relations and
so on). Here you can also add user-defined fetches.

Buttons:

e Add: Opens a blank screen to add a new fetch to the selected entry. Use the text area under
“Fetch-XML" to place the new fetch. In the text field underneath “Fetch-Type” fill in the
entitytypecodes (unique number of the entity) of the entities for which the fetch should be
used. If you don't insert a number, the fetch will be executed for all possible entities. To add
the fetch to the list click on the “ok”-button.

e Edit: Opens the selected fetch in a new window to be modified.

e Delete: Deletes the selected fetch.

Wrong fetches will be ignored!
In the following example the navigation-entry “navQuotes” (html-name for quotes) receives a new
fetch. The fetch will count all quotes which are related to a contact, and the calling account.

If the field “Fetch-Type” was blank, the fetch would be executed for all possible quote-menu items
(quote is available in account, contact, opportunity and so on). But due to the fact that the text field
includes "1" (entity-type-code for account) the fetch will be executed for the quote-navigation entry in
account’s menu bar.

SmartBar for MS CRM 2013 Page 13
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4 SmartBar-Configuration Tool

[~ Nav Items [MenuEntries) —‘ ”Delaull Fetch
naviddresses N SettinasEntity
navActivities # Edit Fetch-XML

navactivityHistory

petivlacinatn EotohavL

[_ (O[]

navContacts <fatch mapping='ogical' »
o <enlity name="quote’>
navSubConts <altribute name="quoteid’ />

navOpps <link-entity name="contact' to="customerid' from="contactid’ alias="contactid’>

navlrdsrs <filter type="and">
navinvoices

o St <condition attribute="accountid’ aperatar="eq value={GUID] /=
navContracts <filters

navListeInSFA <flirk-entity>

navCampaignsinSF y

ity ooknavhc <flink-gnity>

navProducts <lertity>
Gty <ffetch>
ranCips

nanContractlines
navCampaignbetisi
navEampaignFiesp
T argetLists
v Carpsians
T atgetProdcts
v Clltetals
narCionmections
navCampaignsinis
navSubs
naPiices

S leelit

L isthleribier [P
naMinCampsiansl |1

-

TablinkMote

nay_pim_account [~ 5—]
nav_ptm_account OK Cancel |

<link-entity name="account’ to="accountid’ from="accountid’ alias="contactid_accountid’>

Add

Edit
Delete

Add | Rename | Delete | DOvenwite with default fetches [

Saver |

Close

General Area

* works just in timel

All buttons in this area are effective for the entire window.

Buttons:

e ,Overwrite with default fetches”: Default Values will be restored. You have the chance to save
the current configuration before it is overwritten.

e “Import fetches”: imports an optional Navigationltems-XML-file (settings file) and overwrites

the current one.

e  "Save": Saves all settings of the entire Configuration Tool.

e  "Close": Closes the configuration tool (after confirmation).

If you click on [Save] following window appears:

smartBar Server for Ms CRM 2013 E

B Are you sure you want ta save all settings now? Depending on the
i ' selected configuration and server performance it could kake up ko
= half an hour to complete, Also the CRM server will respond wvery
slovaly during the sawve process, It is strongly recommended to
save the configuration outside the business hours,

If vour changes do nat take effect after the configuration has
closed, please restart the "Microsoft Dvnamics CRM Sandbox
Processing Service",

- Press "OK" to continue saving - IMPORTANT: DO MOT KILL the
process when it freezes, This could cause inconsistent data in
CRM, %¥ou have ko wait until the configuration is Finished

- Press "Cancel” bo save a later time

Zancel |

Click on [OK] to confirm your settings.

SmartBar for MS CRM 2013
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As a result, the number of related records is also shown on the CRM navigation bar in brackets.

i Microsoft Dynamics CRM v #t | WORKPLACE v  Accounts | v MSCRM-ADDONS.c...

ACTIVITIES (51) CONTACTS (3) CONNECTIONS (1) DOCUMENTS

SmartBar for MS CRM 2013 Page 15
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5 SmartBar for MS CRM 2013 — General Information

Navigation
SmartBar for MS CRM 2013 allows a simple forth and back navigation, as it persists when switching

within standard and custom CRM entities and related records.

SmartBar Buttons

Within the compact overview “buttons” represent the related records. Additionally, a number next to
the “button” shows the amount of related records per entity. The number is also shown in the entities
command bar.

SmartBar counts and displays related records. By clicking the dropdown-button, all related records can
be opened in the current or in an extra window.

Additional Settings

SmartBar can be embedded on a preferred place on any CRM-form. Additional settings allow to
display SmartBar in a vertical or horizontal view. SmartBar "buttons” can be added or deleted from the
bar and users can rearrange the order via drag & drop according to their needs.

Additional Features

Users can easily add Custom buttons to the SmartBar. With the integrated search field, Entities and
SiteMap entries can be opened directly from the SmartBar. This enables a quick and easy navigation to
every Entity and SiteMap entry from the SmartBar. The SmartBar can also be displayed in a Standard or
Metro Style.

SmartBar for MS CRM 2013 Page 16
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5.1 SmartBar for MS CRM 2013 — Introduction

SmartBar for MS CRM 2013 can be displayed twice at the same time on any CRM-entity:

e One way is to display the SmartBar on a preferred place on any CRM-form. For details please
read chapter 6 How to embed SmartBar in the entity form.

e Another option is to open the SmartBar Dialog. The SmartBar Dialog is displayed at the top of
the current window and can be moved up and down as well as from left to right if the vertical
display option is set. (See next screenshot)

Jin Yan

otemler

Ais Microsoft Dynamics CRM v Y | SALES v Contacts | v Andrea Hodgson | v @Creale

. SMARTBAR DIALOG 4+ NEW  [S DEACTIVATE &3 CONNECT | +  [F4 ADD TO MARKETING LIST === |

CONTACT -

Andrea Hodgson

Owner”
Otis Temler

®
ey acvmes 1 T O oerorrunmes Il T B ouotes Il 1T oroers 1 T Evvorces Il 1T 4 cases Il 22 connecions Il T i vores 1T -
ame ™ Recent Oppo... +
CONTACT INFORMATION Company Full Name  Recent Oppo.
s MSCRM-ADDONS.COM Topic
; "y i
Case Title Priority Status Created On 31 Bikes

@ 1 ':;3 Job Tite 110 bikes of all typess
Opportunities Recent Cases + 44 road bikes
Company Name i

No Case records found

Email

es -
232 | W9 Adaress -

- < >
Connections | Notes Advanced Find -

EUROPE

Active H

Show SmartBar Dialog

To access the SmartBar Dialog, open your CRM and open any entity. You can find the “SmartBar
Dialog” at the top of the form. (See example screenshot below)

Ay Microsoft Dynamics CRM v # | SALES v  Contacts Andrea Hodgson | v

5 SMARTBAR DIALOG | 4+ NEW [@ DEACTIVATE &3 CONNECT | =[G4 ADD TO MARKETING LIST ~ =e»

CONTACT -

Andrea Hodgson

SmartBar for MS CRM 2013 Page 17
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Once clicked, the SmartBar Dialog is activated and shown at the top of the current opened entity. (See
next screenshot)

) L Jin Yan
Ay Microsoft Dynamics CRM v #% | SALES «  Contacts | v Andrea Hodgson | « ® create e
=+ NEw [S DEACTIVATE 33 CONNECT | ~  [FMADD TO MARKETING LIST S8 ASSIGN ==« Al
3
. - - o - - - - - ~
2 acvmes Il 1 T Oorrorruntes Il T Byquotes Il T B oros [l mvoces [l T A4 cases Il 23 connecrions Il 1T Sl vores I z & ‘
Anarea TTougson jav—
Summary ~
* | Recent Opp... +
CONTACT INFORMATION Company FullName Scent e
B MSCRM-ADDONS.COM Topic
Job Title 110 bikes o all typess...
Recent Cases + 14 romd bikes
G Title Priority Status Created On Company Name ‘
e v ™ 31 Bikes
No Case records found. Email
Address
< >
b
NORTH EUROPE
AMERICA
W
Active H

With a click on the SmartBar Dialog, users can move it up and down. Depending on your SmartBar
Dialog width, the Dialog can also be moved from left to right. (See next screenshot)

Ay Microsoft Dynamics CRM v~ # | SALES v Contacts | v Andrea Hodgson | v @Ereate

=+ nNEw  [S DEACTIVATE &3 CONNECT | v  [Fa ADDTO MARKETING UIST S8 ASSIGN ~ se =l

CONTACT -

Andrea Hodgson ouner”

Otis Temler

Summary ~

" Recent 0... +
CONTACT INFORMATION Company Full Name ecen

e 25 MSCRM-ADDONS COM Topic
7 orporrunes Bl | 7 ~ Job Title 110 bikes of all typess.

% quores 8l | 7 Recent Cases + 44 road bikes

- Case Tith Priorit Stat Created O Company Name
oroers 6N | ase Titie riority A atus reated On I

INVOICES - 17 No Case records found Email
&3 connections Bl | 7
o] NOTES - | - Address
ADVANCED FIND
DOCUMENTATION

MSCRM-ADDONS
- ol t
! x
Activities Opportunities | Quotes Orders Cases Connections Notes

!

The SmartBar as well as the SmartBar Dialog can also be shown in a vertical view. This can be done in
the General Settings Tab in the Settings area. We recommend displaying the SmartBar Dialog view as a
horizontal menu.

Additional Settings allow to display the SmartBar in a Standard or Metro Style and to change the
button color. Besides SmartBar allows creating, managing and deleting custom buttons.
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5.2 The SmartBar Buttons

General

The SmartBar buttons e.g. contacts, opportunities, quotes, cases etc... represent the related records
according to the initially opened one. (Screenshot below shows the SmartBar in Standard Style).

Jin Yan
CRM2013

A Microsoft Dynamics CRM v # | SALES v  Accounts | v  MSCRM-ADDONS.c... | v @Creale

S SMARTBARDIALOG =4+ NEW [g DEACTIVATE &3 CONNECT ~  [fMADD TO MARKETING LIST  #ss al

EHE]:QE'E ACCOUNT ~
3R MSCRM-ADDONS.com

Annual Revenue No. of Employees Owner”
£€10,000.00 6,200 First name La
x
= ACTMTIES - IECONTACTSH | QOPPORTUNmEsn 17 I}QUOTES“ [ | ORDERS“ 1T B [NVDICES 1 /‘msssﬂl N - C

Drag & Drop

With drag & drop, users can rearrange the order of the buttons according to their needs. This function
has to be activated in the Settings area. For more information please read chapter 5.2.1 SmartBar
Buttons- Settings. (See next screenshots)

it Microsoft Dynamics CRM «  #% | SALES v  Accounts | v MSCRM-ADDONS.c... | « @ create s
S SMARTBARDIALOG =+ NEW  [§ DEACTIVATE &3 CONNECT | =  [f4 ADD TO MARKETING LIST ==+ =
[E)3ei[E] account -
EQM-R; M SC R M AD DO N S Com Annual Revenue No. of Employees Owner"
E - " €10,000.00 | 6,200 First name [
x
| 21 acrvrmes [EH tmcontacs 1T Rovores BT Doreorunmes Il 1T Borosms Bl T Dowvorces W T 4 cases T - o
[®3ea[E] account ~
9
EQR Annual Revenue No. of Emj "
md — 3 ployees Qumer
= = MSCRM ADDONscom €10,000.00 | 6,200 First name L=
x
| mcontacs Il 7 | Gl acvimes B 1T A casss LT ) opeorrunmes Bl T D)QUOTES 17 Boroers T B oworcss Il T ~ o ‘

SmartBar buttons can also be added ore removed from the bar. This can be done in the Settings. For
more information please read chapter 7.2 SmartBar General Settings.
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Related entities

The number next to the button shows the amount of the related

ez conmacrs [l | 7] ACTVITEE  record(s) per entity. It counts and displays the number of e.g.
. Andreas List contacts, opportunities, quotes, orders etc. related to the opened
Christian Ternek record. (See screenshot on the left).

Christoph Kokely
James Elliot

Josef Ternek

Michael Dohr

Rene Valdes (sample)

Susan Burk (sample)

With a click on the drop-down-button next to the number (only available for Standard Style) users get
a list of the related records to choose from. With a click on the record itself it can be opened in the
current or in an extra window. (See screenshot below).

First name Last n...
alist

SALES v Contacts | v Josef Temek | «

a7

4 NEw  [Q DEACTIVATE &3 CONNECT ~  [54 ADD TO MARKETING LIST S8 ASSIGN ~ +es =

CONTACT ~

Josef Ternek
First name L=

Summary ~

CONTACT INFORMATION POSTS

Full Name * Josef Ternek POST

Job Title Managing Partner Both

Company Name & MSCRM-ADDONS.CON Josef Ternek LKE | REPLY X

Email josef.ternek@mscrm-addon . E Contact: Created By First name Last name.

Business Phone +43316 680 880 20 On losef Ternek’s wal

Todav

The drop-down-button is not available if SmartBar is displayed in Metro Style. With a click on a related
entity CRM will open the entity directly in an extra window. (See next chapter).
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5.3 Easy navigation & compact overview

The SmartBar persists when switching to related entities, enabling a simple back and forth navigation

within MS CRM. Click on one of the listed entity, e.g. activity, to change to activities. (See screenshot
below).

Ay Microsoft Dynamics (¢ SALES ~

4 NEwW  [§ DEACTIVATE &3 CONNECT |~  [FMADDTO MARKETING LIST S8 ASSIGN === A
CONTACT ~
Andrea Hodgson
Otis Temler
Summary ~
* Recent 0...F

CONTACT INFORMATION Company Fullhame e

B MSCRM-ADDONS.COM Topic

Job Title 110 bikes of all typess
Recent Cases + 44 road bikes
Case Titie Priority Status Created O Gompany ame
ase Ti y + 31 Bikes
Mo Case records found. Email
Address
< >
L4 >
The specified credentials are invalid You can sign
up for a free developer account at
hitpz/www. bingmapsportal.com v
Active H

Ay Microsoft Dynamics SALES v
a
CONTACT ~
Andrea Hodgson
Otis Temler
All Activity Associated View v Search for recorcs 2
Filter on: Al Include: Relsted "Regarding” Records
\Z[ ADD NEW ACTIVITY LZ‘, ADD EXISTING ACTIVITY R BULK DELETE ||=, CHART PANE ~ RUN REPORT ~ e
| Subject 4+ Activity Type Activity Status | Priority Due Date Created By Regarding Y =z
asdf Fax Open Normal Otis Temler B3 (10) Bikes... A
Mesting Appointment Scheduled Normal 1/22/2014 130 PM  Otis Temler PR Andrea H.
Mesting with Bauer Appointment Scheduled Normal 1/22/2014 200PM  Otis Temler PR Andrea H.
Order Canceled (No Money) - Order Clase Completed Normal Otis Temler 10 Extraw..
Quote Closed (Canceled) - QUO-01002-VL..  Quote Close Completed Normal Otis Temler [ (10) Bikes..
Quote Closed (Canceled) - QUO-01002-VL..  Quote Close Completed Normal Otis Temler [ (10) Bikes..
Quote Closed (Lost) - QUO-01005-Y2X6N5  Quote Close Completed Normal Otis Temler B (12) Bikes... v
1-120f12 Pagel
Al # A B C D E F G H I J K L M N o] P Q R s T u v W X Y z
Active ]
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5.4  SmartBar: Custom Buttons

Additional settings allow to add custom buttons very easily. For a better overview, the buttons-color
can be defined. For detailed information, please read chapter 7.1.1 SmartBar — How to add custom
buttons.

VI SALES ~ v  Andrea Hodgson | «
=+ new [ DEACTIVATE &3 CONNECT | ~ [ ADD TO MARKETING LIST & ASSIGN  ee» LA T
CONTACT -
Andrea Hodgson g
Otis Temler

»
2312 ’ @

Connections

= MSCRM-ADDONS.COM

Activities Opportunities Recent Cases +
Case Title Priority Status 4 Created On

. = Mo Case records found.
Orders Invoices

Notes Advanced Find

[#)

mscrm-addons

DOWNLOADS ABOUT US ONLINESHOP SUPPORT

Ak Uve Chat / Support

(@) Need Help?

I [

mscrm-addons.com Webinars 0‘ DocumentsCorePack. % Telephonelntegration
h
Check and register for upooming of recorded webinars! CRM-based document N ‘l';'r“;‘:"‘ :;‘;'Pv:n"‘"z’}:;"‘,d
creation and management

AutoMerge ﬂ GroupCalendar

o

- >4

Join our team! Workflow and Dialog Display activities from

e 0 J ) based document generation multiple users or resources
We are hiring a “Pressles Technical Consultant™ for our Atlanta

Ofice!

4 ActivityTools PowerSearch
' simple activity-handling p simple cross-entity
inside MS CRM and multi-field search

AttachmentExtractor E SmartBar
1 () easiy nav

ated

l Share v
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5.5

Open Entities and SiteMap entries directly from the SmartBar

The integrated SmartBar search field allows to search and open CRM Entities and SiteMap entries
directly from the SmartBar. (See screenshot below). SmartBar also enables to add Custom Buttons
which directly leads you to a specified Entity or SiteMap Entry. (For detailed information, please read

chapter 7.1.1.2 Entity | SiteMap).

. . JinYan
My Microsoft Dynamics CRM v #% | SALES v Contacts | v Andrea Hodgson | ~ emler
= NEW [$ DEACTIVATE &3 CONNECT |~ [f4ADDTOMARKETING LIST 3 ASSIGN  ==» v =
CONTACT ~
Andrea Hodgson
Otis Temler
x
_ - - - - - - - A
e acvmes R T Doreorunmes T B ouotess EE oroers I T 4 cases T 22 connectrons B mvorces Il 1T L notes I R
e | Recent Opp... T
CONTACT INFORMATION Company Full Name cent Opp.
B MSCRM-ADDONS.COM Topic
Job Titie 110 bikes of all typess.
Addresses Recent Cases + 44 road bikes
Case Title Priority 4+ Status 4 Created On Gompany Hame
—— : - = 31 Bikes
Orders No ecords found. Email ,
@ 9 Address
Connections | Notes 7] Activities ~ < >
EX Contacts
o i
|2} Contract Lines
!f;_f] Contract Templates
[#] Contracts
™ Campaign Activities
£% Opportunity Close A«
The specified credentials are inve 2 Order Close Activitie:
free developer account at httpin
e ae— AT Y v
Active H

SALES v  Accounts | v MSCRM-ADDONS.c... | v ) é',';b::;la
TASK S EMAIL [ APPOINTMENT ~ & PHONECALL [B) LETTER
+ All Activities v Search for records o
Due:  all [v]
Vv Subject Regarding Activity Status Owner Priority Start Date Y o ¢

L test phone Call Open Michael Dohr Normal ~ CJQ
T TESTMAIL MD CRM:0014001 A otest Email Completed Michael Dohr Normal @

L will have to runa remote session... & test Phone Call Completed Michael Dohr Normal

RS Done St Task Completed Michael Dohr Normal

testOfner By MSCRM-ADD... Task Completed Patrick Ofner Normal

L testOfner2 Phone Call Open Patrick Ofner Normal

S testemail CRM:0007002 Email Completed Christoph Kokely  Normal

Test Task Completed otis Temler Normal

L Test phone call Open Otis Temler Normal

S hey [ Needs to rest..  Email Open Michael Ornigg Normal

M Email Open Patrick Ofner Nermal

Email Open Patrick Ofner Nermal
Email Open Patrick Ofner Normal

= Email Open Patrick Ofner Normal

= Email Open Patrick Ofner Normal

B Resulto432634624576 B MSCRM-ADD...  Letter Completed First name Last n..  Normal

B AM.Doc fobso1ge-7e33-4d27-8.. By MSCRM-ADD... Letter Open First name Last n.. Normal v
E]__am Doc 48bdas591-2290-4e29-b.. B MSCRM-ADD. Letter Open First name Last n.. Normal
< >

1 - 50 of 154 (0 selected) Pagel b

Al * A B C D F G H 1 K L A N o P Q R S T u v X Y z
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6. How to embed SmartBar in the entity form

SmartBar for MS CRM 2013 can also be embedded into the entity form at a preferred place. This can
be done via web resources. To do this, open the entity window for which you want to embed the
SmartBar for and click on “more commands at the top” and choose “Form”.

. . Michael Dohr
Ais Microsoft Dynamics CRM v #4 | WORKPLACE v Accounts |v  MSCRM-ADDONS.c... |+ @ Create Standard

=+ nNEw  [§ DEACTIVATE &3 CONNECT  ~  [74 ADD TO MARKETING LIST & ASSIGN | === Ell
& Email a Link

ACCOUNT +
X Delete

M S C R M - A D D O |\I S .com Form Annual Revenue  No.ofEmployees  Owner”
&) Creste Document = = Michael Dohr

E— SmartBar Dialog
1 Generate Document »

¥ Call number 3

In the next window click on the “INSERT"-tab and choose “Web Resource”.

44 Microsoft Dynamics CRM

HOME INSERT MSCRM-ADDONS.COM

G ¥ ‘ ¥ ‘ ¥ ‘ ¥ ‘ ¥ ‘ v ‘ v ‘ ] |j| ) Web Resource
11 O = == =T
Section  Thres Three Two Two Two One Sub-Grid Spacer Quick View Bing MNavigation

- Columns Columns  Columns Columns Columns  Column Form Motes Maps Link
3 Tabs 2 Tabs 1Tab Controf
" B " .

The "Add Web Resource — Webpage Dialog” opens:

#£) Add Web Resource -- Webpage Dialog E
Add Web Resource ?
Add an existing web resource to the Form.

General Fermatting Dependencies
— Web resource
e resource * @] ptm_SmartBar/MainPage.htm| o fa
— Field Name and Properties
Name ¥ WebResource_ |mscrm-addons.com - SmartBar
Label * mscrm-addons.com - SmartBar
[¥]Display Iabel on the Form
— Visibility
[ visible by default
— Web Resource Properties
Custom Parameter(data)
|:| Restrict cross-frame scripting, where supported.
|:| Pass record object-type code and unique identifier as parameters.
oK Cancel
|http:,l';’crm4server,iStandard,l’TooIsJ‘FormEd\tc . Trusted sites | Prokected Mads: OFF ’7
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In the “Gernal”-tab look for “ptm_SmartBar/MainPage.html”. (See next screenshot)

Look Up Record

Enter your search criteria.

Look for |Web Resource
Look in | Form Enabled Web Rescurces

Search ptm_Smartbar

Mame

ptm_SmartBar/graphic/passed3Z.png

ptm_SmartBar/graphic/progress.gif

ptm_SmartBar/graphic/setting png

ptm_SmartBar/graphic/warning.png

ptm_SmartBar/graphic/warning32.png
' ptm_SmartZar/MainPage. htmil

ptm_SmartSar/Settings.html
<

1-21 of 21 {1 selected)

x| [<] [<]

Display Mame P

SmartBar/graphi..

Smart2ar/graphi...

SmartSar/graphi..

Smart2ar/graphi...

SmartSar/graphi..

Description 3
SmartBar/graphic/passed32.

~
SmartBar/graphic/progress.c
SmartBarfgraphic/setting.pn

Smart2ar/graphic/waming.p

SmartBar/graphic/waming3

SmartSar/MainP...

SmartBar/Settin...

New

Add

Smarts inPage.html
SmartBar/Settings html -
>
M 4 ragel b

Cancel

A name for the Web Resource has to be defined in order to continue e.g. SmartBar. On The “Add Web

Resource”-window click on [OK] to save your settings. With drag & drop the new SmartBar Web

Resource can be placed at the preferred place in the “Account” entity form

. (See next screenshot)

441 Microsoft Dynamics CRM Michael Dohr 7]
GO HOME | INSERT | MSCRM-ADDONS.COM Standard g
[ 3 P 3 3 3 3 3 LJ © web Resource
=1 [==]
o i 0 D000 O EHE R g
Section _Three ree  Two Two _Two One  Sub-Grid Spacer Quick View Bing Mavigation
- Columns Columns Columns Columns Columns  Column Form Motes Maps  Link
3 Tabs 2Tabs 1Tab Control
4 Account u': Solution: Default Solution Field Explorer 3
t Summary Form:  Account
Details Filter Al Fields
4 Commen & Header A | B only show unused fields
|2 Activities | Annusl Reverus Mo. of Employ=ss Owner * (] Address 1: Fax A
& Contacts (5] Address 1: Latitude
%) Connections .
(] Address 1: Longitude
5) Documents
o 4 (2] Address 1: Name
|2} Audit History bl
(3 VECRVADDON o ACCOUNT INFORMATION =] Address 1: Post Office Box
3 MSCRM ADDONS 2o Primary Contact (=] Address 1: Primary Contact Name
[ Licences (2] Address 1: State/Province
4 Sales (=] Address 1: Street 1
=§ Opportunities (=] Address 1: Street 2
4 Service CL T (2] Address 1: Street 3
L (2] Address 1: Telephone 2
: N_hm'"g (5] Address 1: Telephone 3
{5 Marketing Lists
(2] Address 1: UPS Zone
4 Process Sessions
(] Address 1: UTC Offset
(] Address 1: ZI7/Postal Code
[ Address 2
(2] Address 2: Address Type
(=] Address 2: City
(2] Address 2: Country/Region
RECENT OPPORTUNITIES v
(] Address 2: County
v New Field
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Once finished, please go back to the "HOME"-tab and save and publish your settings. (See next

screenshot).

HOME INSERT MSCRM-ADDONS.COM

A8 Microsoft

Dynamics CRM

| I Save As 1 ©Undo | &, Enable Security Roles
L3 H ________ =l .
H] Sawe and Close Redo Dég Show Dependencies
Save Change Remove Preview Merge
|y Publisn I Properties [Emavigation = Rules Properties  +  f% Managed Properties  Forms
Save Edit Select Form Upgrade
Following window appears:
Add Microsoft Dynamics CRM Jin Yan @
HOME | INSERT  SMARTEAR  MSCRM-ADDONS.COM CRM2013 &
B save as :I 1 Sundo | J = Header =1 s B B snable Security Rolss
H ; = ?l | = | L;Q
QJ Save and Cloze . Redo ) : _, Footer cal '4 %Show Dependencies
Save Change Remove Body Business Form Preview Merge
& Publish Properties T navigation  Rules Properties - £ Managed Properties  Forms
Save Edit Select Form Upgrade
P ccoamnt Solution: Default Solution Field Explorer ¥
|. Summary Form:  Account
L petails Filter All Figlds
CErTT ~ m Only show unused fields
|5 Activities 1 Account Number ~
- F
84 Contacts Summary @ Account Rating
L] Ermess ADDRESS [ Address 1: Address Type
%) Documents |
o HEpilemplabeyesy (] Address 1: City
|} Audit History
[ Address 1: Country/Region
; =]
w ActivityPreview | Brimary Contact
(] Address 1: County
|5 Goals account |
INFORMATION [ Address 1: Fax
| Goals .
1 S— ] Address L: Latitude
4 Sales Publishing customizations...
3§ Opportunities [ Address 1: Longitude
4 Service [ Address 1: Name
Wl Cases 5] Address 1: Post Office Box
5 -
M_arke"“g (] Address 1 Primary Contact Mame
%] Marketing Lists
( Address 1: State/Province
4 Process Sessions
] Address 1: Street 1
[ Address L: Street 2
(] Address 1: Street 3
4 E Address L: Telephons 2
(] Address 1: Telephone 3 v
| i T W
i | RECENT OPPORTUNITIES |
< > New Field

#,95%

-

Now close the window and go back to the main for which you wanted to add the SmartBar for and
refresh the page with [Ctrl] + [F5].
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If you successfully added this new Web Resource your entity looks like following:

SALES v Accounts | v  MSCRM-ADDONS.

= SMARTBARDIALOG =+ NEW [ DEACTIVATE &3 CONNECT | ~  [f ADD TO MARKETING LIST ~ »== al

®3eiE] ACCOUNT -

HQR *
Emd' M S C R M _ A D DO N S CO m Annual Revenue No. of Employees Owner
- ) €10,000.00 6,200 First name La
Summary ~
ADDRESS NOTES
Banhofgiirtel 59
8020 Graz
Austria U AM_Doc_adadaab2-1add-45e0-88b7-bf2e7
First name Last name -
ACCOUNT INFORMATION
R ' AM_Doc_b427b452-be5c-4a04-b22d-02a5¢
Account Name MSCRM-ADDONS.com Eirst name Last name -
Phone +43(0)316 680 880-0
Fax +43(0)316 680 880-25 U AM_Doc_069db0e5-706f-4d61-9bsf-b860a:
Website http://mscrm-addons.com First name Last name -
Parent Account --
Ticker Symbol - (1] AM_Doc_62c03e83-979%-445¢c-bcad-6aa73!
. . First name Last name -
F’JOPPORTUNmEsnl FE,QUOTES“I A
ORDERS I - E INVOICES | - ) AM_Doc_61629f42-994-4915-b412-f3c5a0
- First Last -
sosssBl T @ contracs IR {f5k name Bask name
-1 h
sas CONNECTIONS n NOTES n |
= n > U AM_Doc_813fe4b8-472a-4293-abel-651be
- ﬁ First name Last name -
All Activities T =
Search for records 0o 0 AM Doc_d9b92f4c-9654-4d78-b465-ba23d v
Active H
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6.1 How to embed SmartBar in Dashboards

SmartBar for MS CRM 2013 can also be embedded in any of your CRM-Dashboards. Please note, that
only custom buttons can be displayed on the Dashboard. To add SmartBar to your CRM-Dashboard
e.g. for the entity Sales, please open your CRM-system, navigate to Sales and click on Dashboard. (See
screenshots below)

s « s
o e D L0
SALES WORKPLACE SERVICE MARKETING SETTINGS
Ais Microsoft Dynamics CRM « it  [INEES I Dashboards | v
My Work Customers

L =% =*
uz - = B = 2]

DASHBOARDS WHAT'S NEW ACTIVITIES ACCOUNTS CONTACTS

4is Microsoft Dynamics CRM v #% | SALES v [

B SAVE AS & REFRESH ALL nAU\MNCtD FIND ?—SNA\HHAH DIALOG
Sales Activity Social Dashboard ~

Edit ~

what's new

All records + | Both 5]

James Elliot

Contact: Created By Jin Yan.
On James Elliot's wall
3/12/2014 L31 PM

Christoph Kokely

m Contact: Created By Jin Yan.
On Christoph Kokely's wall
3/12/2014 1:31 PM

In the following window, choose a Dashboard Layout and click on [Create]. (See next screenshot)

Choose Layout x

Choose a layout as a basic outline to create a dashboard. You can then add or rearrange components in this layout, and also resize it.

3-Column 3-Column 4-Column
Regular Dashboard Multi-Focused Das... Overview Dashboard I f
il S
2-Column
i Regular Dashboard
2-Column 3-Column 3-Column his | "
Regular Dashboard ~  Overview Dashboard ~ Focused Dashboard This layout can accommodate components

across two columns.

Create
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Following window opens:

In the window you see above, type in a name for the SmartBar and click on the “Insert Web Resource”

sign in the form where you want to your SmartBar do be displayed. The “Insert Web Resource”-window
opens:

Add Web Resource

Add an existing web resource to the Dashboard.

Web resource

Web resource ®

Field Name and Properties
Mame * WebResource_ |ComponentlaeblS7? |
Label * Component0aebls7 |
|:|D'sp ay label on the Dashboard
Visibility
[ visible by default
OK Cancel
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In this window search for the Web resource: ptm_SmartBar/MainPage.html. This can be done with a
click on the Look up button and a click on “Look up More Records”. (See next screenshots)

Add Web Resource ?

Add an existing web resource to the Dashboard.

Web resource

Web resource * I i r) I
" actionsArro...

Activity Feeds Component

) ~
Field Mame and Properties &'] msdyn_/Images/actions_bg_hover.png
actions_bg_... Activity Feeds Component
*
Mame RSy &'] msdyn_/Images/actions_bg_rest.gif
Label * Componen actions_bg_r... Activity Feeds Component
I g"] msdyn_/Images/actions_bg_rest.png
DD splay label on the Dash actions_bg_r... Activity Feeds Component
g"] msdyn_/Images/actions_delete.png
actions_dele... Activity Feeds Component
Visibility g"] msdyn_/UserProfileContent.1033.htm
E‘Visible by default Activity Feeds Component
Lock Up More Records L¥]

Look Up More Records

oK Cancel
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Search for ptm_SmartBar/MainPage.html and click on [Add]. (See next screenshot)
Look Up Record X
Enter your search criteria.

Look for |Web Resource

Lockin |Form Enabled Web Resources
x

Search ptm_SmartBar

MName Display Name 4 Description o
ptr_SmartBar/graphic/passed32.png SmartBar/graphi... SmartBar/graphic/passed3Z,
~
ptm_SmartBar/graphic/progress.gif SmartBar/graphi.. SmartBar/graphic/progress.
ptm_SmartBar/graphic/setting.png SmartBar/graphi... SmartBar/graphic/setting.pn

ptr_SmartBar/graphic/warning.png SmartBar/graphi... SmartBar/graphic/warning.p

ptm_SmartBar/graphic/warning32.png  SmartBar/graphi.. SmartBar/graphic/warning3Z

v ptm_SmartBar/MainPage.htmi SmartBar/MainP..  SmartBar/MainPage.htm|
ptr_SmartBar/Settings.him| SmartBar/Settin..  SmartBar/Sattings.ntml v
< >
1-21of 21 {1 selected) M 4 Pagel p

Hew Lance! B

Now your “Add Web Resource”-window looks like follows:

Add Web Resource ?

Add an existing web resource to the Dashboard.

Web resource

Web resource * [@] ptm_SmartBar/MainPage.htm| z

Field Name and Properties

Mame * WebResource_ ||Componentlaebls7 |

Label * Componentlaeb157 |

DD'spIay label on the Dashboard
Visibility

W] visible by default
Web Resource Properties
Custom Parameter{data)

|:| Restrict cross-frame scripting, where supported.

|:| Pass record object-type code and unique identifier as parameters.

Click on [OK] to continue.
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Follow window appears:

Wb Resource : Component0aeb197

In the screenshot you see above, click on [Save] and [Close] at the top to save your settings. The result
looks like this:

iy Microsoft Dynamics CRM v Y | SALES v+  Dashboards | v
Ersaveas  E% NEw [HEDT  [EH DELETE [l SHARE DASHBOARD

My SmartBar ~

- o

All you have to do now is to click on the SmartBar Settings to configure your custom buttons. For
more information, please read chapter 7.1.1 SmartBar — How to add custom buttons.
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7. SmartBar Settings

SmartBar for MS CRM 2013 allows administrators to configure different settings. You can find the
SmartBar Settings at the end of the Smart Bar.

X
EECONTACTSHI N /CASESH\ ' [E,QUOTEsnl N ORDERsn\ i [# ACTIVIT[ESl N - m

First time you will be asked to select Security Roles. The purpose of this selection is to define which
users should be able to access the settings page. Only user owning at least one of the selected roles,
will see the link to the settings page and will be allowed to change settings when using SmartBar.

Permission Settings

A Select Security Role
Activity Feeds
CEO-Business Manager
CSR Manager
Customer Service Representative
deplgefti security role
Delegate
DocumentsCorePack Security Role
Marketing Manager

Marketing Professional

o oo oo0oo0oogo oo O

mscrm-addons general security role

oK
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7.1  SmartBar: Buttons

SmartBar Buttons can be added or removed from the current entity. In the left column you can see a
list of all available buttons. In the right column the buttons shown in the SmartBar are listed. Click on
an Entity e.g. "Orders” and remove it from the SmartBar with a click on the arrow.

SmartBar

Butions General Settings Styling
Parent Entity
Account

Available Buttons
Showing all 18

Search for Buttons

Version 2013.25

About SmartBar

49
o
[ ]

Currently On Site
Empty list

Search for Butions

AN
‘y

| mscrm-addons.com

| SmartBar for MS CRM 2013

Accounts

Activities

Addresses

Cases

Connections
Contacts

Contracis

Document Locations
Invoices

Leads

Motes

Opportunities
Opportunity Relafionships
Orders

Process Sessions
Quotes

Save Configuration

Cancel

Please note that predefined Entity-Buttons still exists in the list if you remove it from the Bar. If you
delete Custom Buttons, they will be deleted permanently.

SmartBar for MS CRM 2013
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711 SmartBar — How to add custom buttons

SmartBar for MS CRM 2013 allows to add custom buttons to fit your personal need. Therefore click on
the green + sing in the SmartBar settings “Buttons”-tab. (See next screenshot)

Add a Custom Button

+

Following window appears:

Custom Buttons
Type
MName*
Button Title®

Button Icon

Link*

Create Cancel

Type: Choose between Entity | Sitemap, Javascript Function, Link, Scroll to Section. (See next picture)

Entity | Sitemap
Javascript Function

Scroll to Section
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7.1.1.1 Link

Custom Buttons
Type
Name*
Button Title*
Button Icon

c
Link*

Create Cancel

Type: Link

Name: Here you can define a unique name for your custom button. It is important, that you only use
the name once.

Button Title: This field will be filled automatically. It represents the title of the button.

Button Icon: The purpose of this field is to configure the icon on the button. It will also be filled

automatically. With a click on c you will get to the Web Resource Overview. (For detailed
information, see next screenshots).

Link: Please type in the Link to the website you want to display.

Click on [Create] to create your button.
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Add a new Button Icon
Look Up Record x
Enter your search criteria.
Look for | View [v]
Look in | WebResource Lookup View For Add Image EI
Search MSCrm x
Name Display Mame /4~  Description Type o
ptm_dcp_icon_dcptemplatel@xl6 MSCRM-ADDO... PNG format
ptm_dcp_icon_dcptemplate32x32 MSCRM-ADDO... PNG format
ptm_dcp_icon_dcptemplated8xdg MSCRM-ADDO... PNG format
& ptm_Iconl6x16 MSCRM-ADDOC... PNG format
ptm_lcon32x32 MSCRM-ADDO... PNG format
ptr_lcon6dxb4 MSCRM-ADDO... PNG format
1-6of 6 (1 selected) Page 1
New Add Cancel

Here you can add an Icon to your Custom Button. Choose an Icon from the list or add a new one as
web resource in your CRM-system. Therefore got to Settings = Customizations = Customize the
System and choose customize the system. (See next screenshot).

A4 Microsoft Dynamics CRM «  # [BSamyiNcii¥8l Customizations

Business

W] ol
al i ‘
BUSINESS MANAGEMENT TEMPLATES PRODUCT CATALOG

Which teature would you like to work with?

Customization

H+
L. 1" v Al >
CUSTOMIZATIONS SOLUTIONS DYNAMICS MARKETPLACE

Customize the System
Create, modify, or delete components in your organization, Components include entities, fields
relationships, forms, reports, processes, and others.

Solutions
Create, modify, export, or import @ managed or unmanaged solutien.

ol @

SmartBar for MS CRM 2013

e I Publishers
Create, modify or delete a solution publisher.

i . Developer Resources
™ View information or download files that help you develop applications and extensions for Microsoft

Dynamics CRM.
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In the following window, please select “Web Resource” as component type and click on [New]. (See

next screenshot).

- =] ﬂ Saveand Closs | 'E Export Solution | § Import Translations | (8 Export Transltions | g} Publish All Customizations 5 Actions -
ile

[, J Solution: Default Solution
4 Web Resources
Solution Default Solution

S?Information
E: Components
[ (= Entities
[ Option Sets
"] Client Extensions
g Web Resources.
i Processes
» 3 Plug-in Assemblies
7] Sdk Message Processing S...
@; Service Endpaints
H Dashboards
Reports
% Connection Roles
@ Article Templates
Q Contract Templates
Q Email Templates
55 Mail Merge Templates
& Security Roles
8 Field Security Profiles

Status: Existing

Following window

Hsave L puslsH

Component Type 'Web Resource

] I X Delete | [ Publish

~'  Display Name

AMEnableScript
AutoMergeConfig
bing_map_account
bingmap_heatmap
bingmap_heatmap_lib
bingmaps_nearby_poi
bingmaps_waiting_image
bootstrap

Business Processs Configuration

ConfigUl
<
1 - 50 of 205 (0 selected)

appears:

2} PUBLISH ALL CUSTOMIZA...

o3 Show Dependencies

| View | Customizable

| & Managed Properties

More Actions =

@ Help ~

Name Type Customizable Description Yy 2
new_CaseForm Script (JScript) Managed True A
new_heatmap_module Script (JScript) Managed True
new_webresource_heatmaps Webpage (HTML)  Managed True
ptm_AMEnableScript Script (JScript) Managed True AMEnableScript
ptm_AutoMerge/AutoMer...  Webpage (HTML) ~ Managed True AutoMergeConfig
new_bing_map_account Webpage (HTML)  Managed True
new_bingmap_heatmap Webpage (HTML)  Managed True
new_bingmap_heatmap lib  Script (JScript) Managed True
new_bingmaps nearby poi  Script (JScript) Managed True
new_bingmaps_waiting_im... GIF format Managed True
ptrm_AutoMerge/css/boots..  Style Sheet (CSS5)  Managed True bootstrap
new_business_processes .. Webpage (HTML)  Managed True
ptm_AutoMerge/ConfigULjs  Script (/Script) Managed True ConfigUl i
>
M 4 Pagel d

S SMARTBAR DIALOG /D POWER SEARCH

o Solution: Default Solution
& Web Resource: New

General

Mame *

Display Name

Description

Content

Type™
Language

Upload File [

URL

Durchsuche;

URL |

SmartBar for MS CRM 2013
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Name*: Please type in a name for the web resource.

Display Name: Here you can type in a display name for the new web resource to be shown in the web
resource overview.

Description: Here you can type in a description.

Type*: Choose the appropriate file-type from the drop-down-list.
Language: Here a language can be selected.

Upload File: Click on the [Upload] button to upload the file.

URL: The URL to the picture will be filled in automatically.

Next, click on [Save] and [Publish] to add your icon to the web resource overview.

7.1.1.2 Entity | Sitemap

Custom Buttons

Ty pe
Entity | Sitemap

Choose an Entity or Sitemap*

Name*
Button Title™
Button Icon
(G4
Create Cancel

Type: Entity | Sitemap

Choose an Entity or Sitemap: With a click on the drop-down-button following window appears:
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Choose an Entity or Sitemap*
| -

& Accounts ~
[ Activities
=] Addresses
=& Anpassungen
[T] Appointments
[E] Article Templates
(3 Articles
=3 Business Units

"™, Campaign Activities
Here you can define which Entity or Sitemap Entry should be opened when clicking on the Custom
Button.

Name: This field will be filled automatically by mscrm-addons.com but you can of course type in a
unique name for your Custom Button by your own. It is crucial that the name is only given one.

Button Title: This field will be filled automatically. It represents the title of the button.

Button Icon: The purpose of this field is to configure the icon on the button. It will also be filled

automatically. With a click on c you will get to the Web Resource Overview. (For detailed
information on how to add new Icons please read chapter 7.1.1.1, Link — paragraph Button Icon).

Click on [Create] to add the Custom Button to the SmartBar.
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7.1.1.3 Javascript Function

Custom Buttons

Type
Javascript Function

Name*
Button Title®

Button Icon

(&
Webresource Name*

e
Function Name*

Parameter

id,etn,etc

Create Cancel

Name: Please type in the unique name for your Custom Button. It is crucial that the name is only given
one.

Button Title: This field will be filled automatically. It represents the title of the button.

Button Icon: The purpose of this field is to configure the icon on the button. It will also be filled

automatically. With a click on c you will get to the Web Resource Overview. (For detailed
information, please read chapter 7.1.1.1, Link - paragraph Button Icon).

Webresource Name: Please define the webresource containing your Javascript function. It works
similar to the icon above.

Function Name: Type in a name of the function which should be executed.

Parameter: Here you can define parameters which should be passed to your function. Available
parameters are “id” (unique id to the starting CRM record), “etn” (entity type name of the CRM record)
and "etc” (entity type code of the CRM Record). Important is that the parameters are separated by a *,”

(comma).

Click on [Create] to add the Custom Button to the SmartBar.
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7.1.1.4 Scroll to Section

Custom Buttons
Type
Scroll to Section
MName*
Button Title*
Button Icon

(C]
Element ID*

Create Cancel

Name: Please type in the unique name for your Custom Button. It is crucial that the name is only given
one.

Button Title: Please type in a Display Name for the Custom Button.

Button Icon: Here you can define an Icon to be displayed on the Button. With a click on c you will
get to the Web Resource Overview. (For detailed information on how to add new Icons please read
chapter 7.1.1.1, Link - paragraph Button Icon).

Element ID*: Type in an existing html-id of the CRM-form.
Click on [Create] to add the Custom Button to the SmartBar.

With a click on this Custom Button the user will be guided to the specific paragraph of this ID.
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View Custom Buttons — Metro Style

When choosing the Metro Style the Custom Buttons Configuration Window looks like following:

Custom Buttons
Type
Javascript Function
Name*
Button Title*
Button Icon
Button Background Color

Bl #757cs0

Button Width
90
Webresource Name*

Function Name*

Parameter

Create Cancel

The Settings Button Background Color and Button Width have been defined under the "Styling”-tab
Metro Style.

Here you have the possibility to define a specific color for each of your Metro Style Custom Button as
well as to set the Button Width.
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Edit Custom Buttons

s Choose a custom button from the “Currently On Site” row and click on the

blue pen to edit the button settings.

Following window appears:

Custom Buttons

Type

Link
Name*

mscrm-addons

Button Title*
mscrm-addons
Button Icon
e
Link*

www mscrm-addons com

Update Cancel

Save your settings with a click on [Update]

Delete Custom Buttons

Choose a custom button from the “Currently on Site” row and click

on the red minus sign to remove the button from the list. Please

Remove a Button
I

note, that only custom buttons can be deleted from the list.

SmartBar for MS CRM 2013 Page 44



Installation & User Guide

mscrm-addons.com
Your company for MS-CRM ADD-ONS!

7.2 SmartBar General Settings

In the Basic Settings Tab, the SmartBar-Settings can be configured.

SmartBar

Version 2013.25

Buttons General Setlings Styling About SmartBar

£+ General Settings

Enable Debugging

]
2
[

Enable Drag Option

]
2
[

‘Open Enfities in a new tab

]
2
[

“r.\

SmartBar for MS CRM 2013

Always show entity counter Disabled
Enable Dropdown Enabled @
Set max dropdown elemenis |5[|
Maximal Dropdown Height [300
Dropdown Width |225
Menu Design Herizontal
Permission Configuration Change

=+ Entity Search Button Setiings

Entity Search Button Enabled @
Button Width J130

Maximal Dropdown Height |00

Maximal Width |225

=% Mavigation Dialog Seftings

Dizalog Height 1 Row
Dialog Width in Percentage |o7

Save Configuration

Cancel

‘.‘ mscrm-addons.com

‘\.J' ‘

Move the cursor over the question mark next to the settings to display the message box.

Buttons General Settings

£ General Setfings

Styling

Enable Debugging . Tick this option to enable debugging.

About SmartBar

Disabled

SmartBar for MS CRM 2013
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General Settings
Enable Debugging: Activating this function will enable Debugging. Users can also activate debugging

manually via MSCRM-ADDONS.com Settingskey. Click here for detailed information.

Enable Drag Option: Enable this function in order to drag & drop the SmartBar Buttons.

Open Entities in a new tab: Enable this function to open entities in the dropdown menu in a new

window.

Always show entity counter: Enable this function will also display the count value next to the button,

even if the value is zero.

Enable Dropdown: Here you can enable the dropdown functionality for the related entities to be

shown.

Set max. dropdown elements: Here you can define how many related notes should be displayed in the

dropdown-menu.
Menu Design: Click on the dropdown button to display the menu in a horizontal or vertical menu.

Permission Configuration: Here you can change the Permission Configuration, which you have

configured in chapter 7 SmartBar Settings.

Entity Search Button Settings

Entity Search Button: Tick this option to enable the entity search button.

Button Width: Here you can set the Width of your entity search button.

Maximal Dropdown Height: Here you can set the maximal Dropdown Height of your Entity Search
Button.

Dropdown Width: Set the width of your Entity Search Button Dropdown in pixels.

Navigation Dialog Settings

Navi Dialog Height: Here you can define the Dialog Height. The maximum value can be set with 5
Rows.

Navi Dialog Width in Percentage: Here the dialog width can be defined. 100 Percent indicates that the
SmartBar Dialog Width has the same size as your CRM window.

Please note, that these settings are only available in the settings-page of the SmartBar Dialog!
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73 SmartBar Styling

SmartBar  version2013.25

Buttons General Settings Styling About SmarBar

& Styles

General Style Standard

& Standard Style Configuration

Show Counter Background
Counter Background Color . #0007
Counter Number Color FHTTT

Save Configuration

General Style: Choose between Standard or Metro Style.

.: "® mscrm-addons.com

| SmartBar for MS CRM 2013

[<]

Cancel

Show Counter Background: Show a background for your entity counter, which will be displayed beside

your buttons.

Counter Background Color: Here the background color of your entity counter can be set.

Counter Number Color: Click here to set the color of your entity counter.

SmartBar for MS CRM 2013
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When choosing Metro Style, you have also the possibility to set the Buttons Height and Width. (See
next Screenshot).

ALY
. « ~a Mscrm-addons.com
SmartBar  version 201325 O O o s CRM 2013
\.' |
Buttons General Settings Styling About SmartBar
& Styles
General Style Wetro v
a= Metro Style Configuration
Standard Background Color . #255f8F
Custom Buttons Background Color . #787csl
Standard Button Height |54 |
Standard Button Width 190 |
Save Configuration Cancel
74 About SmartBar
LY
. «~a mscrm-addons.com
SmartBar  version2013.25 O O i folis Crm 2005
\.f |

Buttons General Settings Styling About SmartBar

SmartBar for MS CRM 2013
Currently Installed Version 21315 | Beta
Update

Copyright (c) 2014 PTM EDV Systeme GmbH

Here you can find some product information and check for new product versions.
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8 Uninstall SmartBar for MS CRM 2013

To uninstall SmartBar, select “Programs and Features” in Control Panel. (See next screenshot)

@ - 1 |@ » Control Panel » All Control Panel ltems »

v O | | Search Control Panel

£ |

P Action Center

4| Color Management
Default Programs
B pisplay

Folder Options
Internet Options
€% Language

_:r‘g Metwork and Sharing Center
Phone and Modem
(‘9 Region

@ Sync Center

@ Text to Speech

‘ Windows Firewall

Adjust your computer’s settings

3 Administrative Tools
Credential Manager
ﬂ Device Manager

@ Ease of Access Center
_j" Fonts

&4, isCS! Initiator

B Mail (32-bit)

B Motification Area lcons
3 Power Options

™3 RemoteApp and Desktop Connections
1B System
Troubleshooting

% Windows Update

View by:

[mg AutoPlay

7 Date and Time

é Devices and Printers
Flash Player (32-bit)
8 Indexing Options
E2 Keyboard

F Mouse

! Personalization

[El Programs and Features
=ﬂ Sound

Taskbar

8, User Accounts

Small icons ~

Search for SmartBar CRM 2013 in “Uninstall or change a program” and click on [Uninstall].

@ - 4 |ﬂ <« All Control Panel lterns » Programs and Features

W G| | Search Programs and Features @ |

Contrel Panel Home

View installed updates

@ Turn Windows features on or

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

oft Organize = = - @
Install a program from the -~ - —
netwark Name Publisher Installed | ~ |
(25 Microsoft Visual C++ 2008 Redistributable - x86 9.0.30... Microsoft Corporation 31.01.201
[2"]Microsoft Visual C++ 2010 x64 Redistributable - 10.0... Microsoft Corporation 27.02.201
[ Microsoft Visual C++ 2010 %86 Redistributable - 10.0.... Microsoft Corporation 27.02.200
‘ Mozilla Firefox 27.0.1 (x86 de) Mozilla 20,03.201
“;ﬁ Muezilla Maintenance Service Muozilla 20.03.201
é:; PowerSearch for M5 CRM 2013 PTM EDV-Systemne GmbH 30.01.201
a Skype Click te Call Microsoft Corporation 13.03.201
aSkype“' 6.10 Skype Technologies S.A, 21112000
75 SmartBar for MS CRM 2013 PTM EDV-Systeme GrbH 11.03.201 _
@Telephone Integration Client for M5 CRM 2013 PTM EDV-Systeme GmbH 011201
é:;TeIephone Integration Server for M5 CRM 2013 PTM EDV-Systeme GmbH 15.01.201 ™
[<] ] | [>] |
f,.!,\ PTM EDV-Systeme GmbH Product version:  2013.15
.\‘.ﬁ'. Help link:  www.mscrm-addons.com
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Following window appears:

Programs and Features

I_\ Are you sure you want to uninstall 5martBar for M5 CREM 20137

[] Inthe future, do not show me this dialog box Yes | | Mo

Click on [Yes] to uninstall SmartBar for MS CRM 2013.
Click on [No] of you don't want to uninstall SmartBar for MS CRM 2013.

If you click [Yes], following window appears:

Uninstall - Confirmation required

Uninstall options

SmartBar server supports multiple uninstall options. Read carefully as some choices will completely remove the product from all
organizations. To Uninstalla single organization, but leave the productin place, please cancel uninstalland use the configuration tool for
the broduct.

~— Options

Uninstall applications only

Leave all solutions in your CRM in place, Only uninstall the management part of this application.If you want to move the
configuration, the following stepsare required oryou will have to redo your Ulintegration with CRM when you relaunch
the configuration onanother pc

*Backup this folder NOW, itwill be removed during the uninstall:
<C\Program Files (x86)\PTM EDV-Systeme GmbH\SmartBar for MS CRM 2013\solutionexport>

Restore this folderinto the new installationfolder after install (Cancelthe setup, when it starts during the new install)

Full Uninstall

Remove the application and remove the solutions from within CRM, For solutions containing custom created data (if
appliable) uninstall will ask you to confirm for each or all organizations later on in the process.

Continue I
Check “Full Uninstall” to remove the application and the solutions from within CRM.

Check “Uninstall application only” will leave all solutions in your CRM in place and will only uninstall
the management part for this application.

Click [Continue] to go on with uninstall SmartBar.
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9 License Management
9.1 License Manager

Open SmartBar License Manager from the start menu (www.mscrm-addons.com) and choose the
connection (usually you just need to hit OK).

@ License Manager

License Manager mscrm-addons.com
SmartBar for MS CRM 2013

e : . )
*g ActivityTools Current system information - Standard@htto://crmdsenver

99 PowerSearch

General license infarmation

E"; Autoherge Licensewalue Systemvalue Status
D Licenserode| o
— Licensekey [Trial] Trialkey o
:- SrnartBar 4
BusinessUnit Standard '
t Telephonelntegration Mumber of site licenses 3 <
Licenses for Readanly Users 0 ’
> Expiration 06.02.2014 12:26:55 [12 days left) o
ﬂ DocurmentsCorePack Support " 4
Issued product SmartBar ’
E GroupCalendar Wersion upgrade covered ... 01.01.0001 00:00:00 ’ —

License Status
I 1 AttachmentExtractor LicenseState trial

Select license file: EI

Close

While the Trial version is enabled you will see the above screen.

To install a license select the “Open”-button (folder icon) and you will be prompted to install the
license file. Open and install the license file.
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The next screenshot shows that the selected license is valid and contains a support contract for further
361 days. Then hit the "Install this license” to complete the installation process. After installing, the
license Manager will display the license as shown in the next picture:

g License Manager

License Manager .\

.| mscrm-addons.com

&
/' | SmartBar for MS CRM 2013

Current system information - Standard@htip:/fcrmdserver

e
Tﬁ ActivityTools

p@ Poweriearch

General license information

& :
u
E-é Autahderge Licensevalue Systemvalue Status
D
Licensemaodel persite o
— Licensekey wBhiEMcETcAXkRmj 2+ Cydla.,  Licensekey installed o
1 SmartBar
—
BusinessUnit Standard Standard '
t TeIephoneIntegration Mumber of site licenses 20 & '
Licenses for Readanly Users 0 1] ’
& Expiration Mewer L4
| ’ | DocurmnentsCarePack Support 24,01, 2015 00:00:00 362 days left L 4
Issued product SmarkBar SmartBar ’
E Grlipe wersion upgrade covered ... 24.01.2015 00:00:00 01.01.0001 00:00:00 v
License Status
I 1 AttachmentExtractor LicenseState walid L 4 |

[ |
Select license file: [ —4
10 Contact

If you have questions to the product send an email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofglrtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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