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Common Information:

Before installing TI for MS CRM 3, please read this document and follow the steps
carefully.

Intended Audience

This guide is intended for system administrators who are familiar with the following
administrative tasks:

Maintaining and configuring SQL Server databases
Maintaining and configuring IIS based Web Sites / Applications
Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:

Follow each of the following steps, to complete the installation:

1. Installing the PowerSearch for MS CRM 3.
2. Configuring the Search -criteria



1. Installation
You have to install the Add-On on your MS CRM Server.
1. Intro:

Run the PowerSearch for MS CRM 3 Setup file.
Following window will appear:

i Power Search for MS CRM 3.0 - InstaliShield Wizard

» Welcome to the InstallShield Wizard for
‘, ~& Power Search for M5 CRM 3.0
s 6{,
- The InstallShieldiR) Wizard will install Power Search Far M5 CRM
’é‘% 3.0 on wour computer, To continue, click Mext,
<
5
22
\3
X
-
c. O
'%.\Q WARMING: This program is protected by copyright law and
= O international kreaties.
2D
W
.
Lo
3%
o
2.9
< Back [ Mext» [ Cancel

Click [Next] to proceed.

2. EULA ( End User License Agreement )

i-':-;!g" Power Search for MS CEM 3.0 - InstallShield Wizard

License Agreement 4°5 | mscrm-addons.com

Please read the following license agreement carefully, q.'-q" | PowarSearch for M5 CRM 3.0

FORM OF END USER LICENSE AGRFERMENT

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORETANT: THIS SOFTWARE LICENSE AGREEMENT ("LICEMSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEMW CLIENT AMND
MSCRM-ADDOMNS. COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO LSE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AMD &

{(#31 accept the terms in the license agreement!

{31 do not accept the kerms in the license agreement

[ < Back ][ ek = J [ Cancel




3. CRM Server

Enter the name of the CRM server.
Do not add “http://” nor "https://” to the sever name.

e.g: in our case CRM is called via http://danubecrm:5555/loader.aspx in
the Internet Explorer, so we have to enter “danubecrm:5555"” in here.

|§‘ Power Search for M8 CEM 3.0 - InstallShield Wizard

Enter M5 CRM Server name trd\hl mscrm-addons.com

'\-"',a'f | Powersearch for MS cRM 3.0

Please enter the Microsoft CRM 3.0 servername (that is the name you enter after the http:/fin
khe Inkernet Explorer For apening MS CRI),

danubecrm: 5555

[ « Back ][ Mexk = J [ Cancel

Click [Next] to proceed.



4. Folder Selection

Here it's possible to set the installation directory.

ii;?! Power Search for MS CEM 3.0 - InstallShield Wizard

Destination Folder ;‘_\J‘\; |m5crm—addnns com

Click Mext toinstall bo this Folder, or click Change to instﬂwqiﬁfmgfﬂdﬁrﬁ.r MS CRM 3.0

Inskall Power Search For MS CRM 3.0 ko

C:\Proaram Files\PTM EDY-Svsteme GmbH PowerSearch For M5
CRM 3.01 =

[ < Back ]|, Mext > d [ Cancel J

Press [Change] to specify the installation path.

iﬁl Power Search for MS CEM 3.0 - InstallShield Wizard

Change Current Destination Folder ""\{Bl mscrm-addons.com

Browse ko the destination Folder, \.“a’f | PowerSearch for M5 CRM 3.0
Look. in:
£ PowerSearch For M3 CRM 3.0 v ] £

=3 3% Floppy (8:)
=3 Local Disk (1C:)
(271 Program Files
(L] PTM EDW-Systeme GmbH
Eﬁ owersearch Far M5 C
&%) DVD Drive (D:)
E2 Metwark Drive (21

[

Folder name:

]C:'I,Prngram FilestPTrM EC-3yvsteme GrmbHPowerSearch For M5 CRM 3,00

[ ok ] [ Cancel J




5. Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].

|§ Power Sedarch for M5 CEM 3.0 - InstallShield Wizard

Ready to Install the Program *r#\; | mscrm-addons.com

The wizard is ready ko begin installation. “u"’f | PowerSearch for M5 CRM 3.0

Click Install ko begin the installation,

If you wark ko review or change any of vour installation settings, click Back. Click Cancel to
exit the wizard.

< Back, ][_ Install H [ Cancel J




SQL settings

whilst the installations process you will be asked to specify the SQL
settings.

Following window will appear:

sqlSelectorn

SOL Server
Server | DAMNUBECAM

Catalogs: Works Cycle MSCHM v
Adventure Works Cycle METABASE ”
Adventure Works Cocle MSCEM = | |
Test master
= miodel
mzdh v
- - |ReportSerer B -
Eﬂ:;;gkﬂlﬂ ReportServerTempl B B
catalng;ﬁ.dver.5“'.:':'"3:'.:‘3['.:155“_’,'3'. e .
[ Test ]
ok ]

You have to specify the SQL-Servername and the MS CRM Catalaogue.

IMPORTANT: The user has to be an existing CRM user.

Integrated security: Check this radiobutton to logon with your local

credentials.

Supply User: Check if you want to supply a specific user. In this case you'll
have to enter username, password and domain of the user.

 Integrated zecurity

Connection

& Supply Uszer

Test

Uzer: |mdohr

e

Fazzword

Dromair: ||:-lm-e-:|v

Test

Press [Test] to verify the settings, you will see following window if the

settings are correct:

Connection test succesded!




7. Progress

After that, the installations progress goes on, the website is created and the
files are copied, therefore it's possible that you will see following screen for
a while:

|§' Power Search for M5 CERM 3.0 - InstallShield Wizard

Installing Power Search for MS CRM 3.0 ¢@‘qﬁ| mscrm-addens.com

The program features ywou selected are being installed. ‘.““"f | PowarSearch for M5 CRM 3.0

Flease wait while the Installshield Wizard installs Power Search for M5 CRM
3.0, This may take several minutes,

Skakus,

(T T T T T T T LI I TITTITIT I

Back Mewxt = Cancel

You will be asked if you want to start the index - service which is needed
for document search, it may takes some time if a lot documents have been
saved within MS CRM so far.

8. Configuration

Next the Configuration Tool will start automatically.
For a detailed description, please go to chapter 2



9. Finish

When the setup has finished successfully, you will see following screen:

|§* Power Search for M5 CEM 3.0 - InstallShield Wizard

» InstallShield Wizard Completed
=y
' @
S:gl
- The InstallShield Wizard has successFully installed Power
'é ng Search For M3 CRM 3.0, Click Finish ko exit the wizard.
=
e C,
22
LY
X
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%
(o)
]
X
b
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o
22
B E||'||5h Cancel

A new entry has been created in the sitemap.
You see a new menu item under “Workspace” in CRM called “Power
Search”.



2. Configuration

The PowerSearch for MS CRM 3.0 configuration allows you to specify entities you want to
use for searching.

Basically the setup consists of two forms:
1. The main setup form which allows you to specify the entities

2. The fields form which allows you to specify search and result attributes.

When you start the Tool you will see following loading screen:

Start

.~ Loading

CEX

Loading Metadata. please wait.___.




1. The main setup form:

In the Datawindow all available entities are listed. All entities you select will show up in
the entity-toolbar afterwards:

If you select one entity, a new button “fields” will appear which allows you to open a new
dialogue where it’'s possible to define the attributes used. (see chapter 1.2 )

Setup [Z”E]@ ‘

J,../"' CBM Search Config

CRM Search Entity selection

Select the entities which should be used for zearching.

Entity Search 5
Account
Account Master
Address
Appaintment

CCE Project
Campaign
Campaign Activity
Campaign Response
Case

Competitor
Contact

Contract

Contract Line
E-rmail

Employment Type
Facility/Equipment
Fax

Halding

Holding Product

[Fields]

N o

K

_
5.4

Please press the OK button to save the settings to the config file.



2. The fields form:

Here it's possible to set the attributes where the search routine should search in and the
attributes that should show up as a result if a record is found.

" Field specificaton

Specify Search fields for contact

Search: Check if you want thiz figld to be searched in

Fesult; Check if pou want thiz field to be returmed az a search result

Figlds Search Result
E-mail

E-mail Address 2
E-rmail Address 3
Education

Employes

External User Identifier
FTF Site

Fax

First Marme

Full Marrie

Gender

Government

Has Children

Horme Phore

Job Title

Last Mame

Lead Source

b

OUOUOHOEO0O0O0dO0E
I I

StatusCode YWalues for Active Objects: Active
[] Inactive

] [ Cancel




Furtheron it’s possible to set the values for status-codes that should count as Active for
search via the checkbox-list at the bottom.

All available status-codes are listed. Double click on the item to check.

StatusCode Yalues for Active Objects: Active
[] Inactive

e.g.: Entity Lead, here we have 7 different states and we want to find qualified, new and
contacted leads

StatuzCode Values for Active Objects: M e ~
Contacted 1
[ualified
[] Lost 1
[] Cannat Contact hd

Press [OK] to overtake the settings.



3. PowerSearch-Main Form

You can Open the search-routine from the Workspace in your CRM=System

PowerSearch

(g Cases of this month{%) S h 5 < e -
PowerSeare 31 Customers ~
B Account
Search for: *bob || search | 83 contact
) ) = web 2
(@ standard search O document search @ coogle _
[ include inactive objects & Microsoft
= sales
TRIAL: 19 days left - s
B&ﬂ@bdﬁ\_"@@@ﬁlﬂ@ 2 results
83 Bob Gage 1
eeeeiddiess o CountoncRagionl Lo Address 1o Straatl: 5452 Corte Giberto, E-mail: someon ple.com, Parent C Wesekend Tours
\i? quote amara
Description: -, Potential Customer: Bob Gage, Total Amount: 0,0000, Total Tax: 0,0000

1. Standard search

1. Search options

PawerSearch

bob || search |

Search for:

(%) standard search (_) document search
[ Include inactive objects
TRIAL: 13 days left

Basically the PowerSearch - routine provides two search options:

1; Standard search: Searches through the CRM Database and lists all records.
2; Document Search: Lists all documents in which the keyword has been found

Next to this it's possible to decide, if inactive records (deactivated leads, etc.)

should show up with the search results too. It's possible to selected states that
should count as “active” in the Search - Configuration (see chapter2.2)

2. Entity selection

Here it's possible to define the entities which should be used for searching

IERERE WENE A N

Selected entities are lighted up by a yellow background.



2. Document Search

The document search is based on an index service that runs on the server.

The service is started automatically whilst installation and can manually be started
manually from the indexservice - folder within the installation directory of
Powersearch [usually located in c:\program files\PTM EDV Systeme

GmbH\ PowerSearch for MS CRM
3.0\indexservice\CrmSuchindexDienst.exe]

The document search is capable to search files from following format definitions:

« MS Word (*.doc)

+ MS Excel (*.xls)

+ MS PowerPoint (*.ppt)
+ Adobe PDF (*.pdf)

+ Text - files (*.txt)

When searching for documents, the result will show up in following format:

CRMDocument127336 197845425926, doc

Title: Test Subject Regarding: |_‘.-;? FRH TEST Letter
newl11.doc

Title: newlll.doc|v.:1  Regarding: Q newiil
newlll.doc

Title: newilil.doc|V.: 1 Regarding: J Zip Bikes and Accessories

As shown above, you will get a list of all documents that contain the keyword
entered and furthermore it shows up the CRM-record to which the document has
been saved (company, contact, letter-/email-activity, etc...)

The index service will be updated by a task called “Schedule” every day at 10p.m.
automatically. So if new documents are saved to CRM, they will not be found until
the index is refreshed by the scheduler in the evening.

To manually refresh the index, please start the CRMSuchIndexDienst.exe from the
installation directory of Powersearch [usually located in c:\program files\PTM
EDV Systeme GmbH\PowerSearch for MS CRM
3.0\indexservice\CrmSuchindexDienst.exe]

IMPORTANT: a task called “schedule” is created automatically within the
Windows/System32/ - directory. In most cases services are disabled on MS 2003
Server — machines. As a result the schedule-task is not started and therefore the
index is not updated automatically. Please open the services on the server and set
the schedule -task to “automatically”



3. Favorites

The favorites provide a possibity to compile your favorites and to make them
accessible within the search routine. The result will show up in an I-frame on the
main page.

Fawvorites '\.E}'hﬂl"x%ﬂﬁ
=l i Customers

L_} &ccount

ﬂ;@l-:cntatt
;I | = Web

W Google

. Microsoft

=l & Sales

rder
= Invoice
L
[Z9 Quote
:"1' Lead

L Reports

It is possible to add:
e Entity overviews: Show up the main entity - search from from CRM
« Advanced search: Shows up the results of predefined Advanced
Searches
« URL's: Show up a specified URL



How edit favorites

The Favorites menu provides following possibilities:

s ey > » Resize Favorites
Favorites g 15 1« X & U

E

Statistic

Add URL

Delete node

J Edit node

y

Add new category

Add items

3. Add Items:
It’s possible to add two types of entries to the favorites here

a. Entities: provide an entity overview
b. Predefined advanced searches

With a click following window appears:

Look Up Records

Type the information you are looking for in the Find box and didk Go, Then, select the records you want from the Available records list and move them to the Selected records fist.

Find: | search v Il =
Add to: | customers ~|
Available records: Selected records:

Type a record name in the Find box and dids Go, Mo records have been selected yet,

Cancel || K




You can choose the type with the 1%t drop-down-listbox:

Find: Search
Entity

You can specify the category to which you want to add the favorites with the 2™
drop-down-listbox:

Add to: Customers

Available records:

If you choose type “Entity” all entities will appear in the left listbox, you can add
select them with a click on [>>].

Find: | Entity v/ [ome I =
Add to: [c %l

Available recards: Selected records:

[ Account 2 (A Active Discount Lists

I-T Account Master :'E Active EmploymentType2

| =] Address [#] contract

£ Appaintment 13| Contact

@ Campaign s Competitor

‘g Campaign Activity

\a Campaign Response

i_ﬂ Case

[ cce Project

@: Contract Line

[ E-mail

I-T Employment Type

Faility /Equipment

@ Fax El

[~ frn_entity2

[+ frh_eritity3 Ii'

Basically it's the same for Advances Searches. Additionally it’s possible to search
for them:

Find: | Search v| | active || Go. |
Add to: | Customers - ‘

Available records: Selected records:

E Active @ a Glance subscribers {exduding deceased) :E Active Discount Lists

(& Active Artide Templates (3. Active EmploymentType2

(& Active Business Uinits

m Active Cases

EE Active CCE Event Account Master

ﬁ Active Companies

A Active Complaints

[ actve Contarts

E Active entity3

m Active frh_entitiy2

EE Active Fundamentals subscribers (excluding deceased)

(& Active Holdings

@ Active Lecturer Rates —_—
ﬁ Active licence keys |L|
A Active Marketing Lists

m Active Members E
E Active Members

(A Active Members

(& Active Nationen



All chosen entries will be added to the favorites -menu on the right top-corner
afterwards:

Faveriies it e 0 WG

E L Customers ~

[l_'_%-‘ Account

@fj Contact

Active EmploymentTypa2 N

&
I_E Active Discount Lists
8

ompetitor

[ 4

4. Add new cateqgory:

With a click a new folder named “New Folder” will appear in the tree. This folder
could be used to add items afterwards.

Favorites ;.éi,,@pd)(ﬁ_

L Group 1

L New Folder

5. Edit node:

With a click following window comes up:

Please enter the new name for this favorite:

MName: |my Group|

Here its possible to rename the selected node (Category or entry).

6. Delete node:

Deletes the selected node from the Favorites



7. Add URL:

Here it’s possible to define URLs that should show up within the PowerSearch
form.

With a click, following window appears:

Please enter the URL:
LIRL: |hth:u:,."f'n".-x"n'.guu:ugle.at |
Mame: |G|:u:|gle |

Category: 4

Afterwards a new node with the URL will show up in the tree and therefore can be
accessed with PowerSearch:

B PswerSearch

1] calendar

% SRS TRIAL: 27 Search for: Sose | [Cosarch_|
Articles

D reports Cavsl @ standard search  document search

& Arnouncements [ include inactive objects

L8k Custom Search
2 Groupcalendar

1¥ Powersearch B e = EERS
= Customers -
[ Accounts iGoogle | Anmelden
184 contacts G 1
8 Osterreich

Web Bilder Groups [Mews Mehra

|| | Enweiterte Suche

[ Google-Suche ” Auf gut Gliick! J Speachtools
Suche: & Das Web O Seiten auf Deutsch O Seiten aus Osterreich

Werbung - Unternehmensangebote - Uber Google - Google.com in English

IMachen Sie Google zu lhrer Startseite!

®2007 Gosgle




8. Statistic:

Here it’s possible to select the statistic, that should be presented in the statistic -
sector on the main form afterwards.

On click, following window appears:

Choose Graph:
Choose a graph type which should be used for the statistic from the listbox

hoose Graph:

(keine Statistik)

Cases of this month{%)
Cases today(%)

Cases last month{%)
Cases of last menth
Cases last month (BAR)

DEMO-Revenues of this year (sum)
DEMO-Revenues of this year

£0.00

DEMO-Revenues of this year (sum)

| cancel oK ]

Here it's possible to select a statistic from the listbox on the left.

Add statistic: (for enhanced users)

This option requires XML and SQL- knowledge.

Basically statistics are defined in the graph.xml in the config-folder of

PowerSearch for MS CRM 3.0.
(Edited with XML Notepad 2007 - available for free on www.microsoft.com )

£4 XML Notepad - C:\templeraph.xm|*

File Edt View Insert ‘Window Help
i i " 1.3 ™ O o i
=T RSN vl
Tree View |><S|_ Outputi
& xml version="1.0" encoding="utf-8" standalone="yes" ~
b Favvorites
& umlns http://cempuri.org/Favorites.xad
) 3tats
) Stats
'fj Stats
& soLselect SELECT: COUNT (*) L3 Walue, statecodensme A5 Label.
[ Chartoptions <?xml wversion="1.0" encoding="ucf-5" 7.
’ reset
%!
Cases last monthi(%)
('] Description Cases per state (circle) last month
stats
atacs
atacs
4 ——— ) v
| Errar List| Dynamic Help |
Dynamic help displays the xsd:documentation for the selected node. You currently have no associated XML schema or your
selected node has no corresponding xsd:documentation in an xsd:annotation.




Here you can see a “stats”- node for every statistic.
It consists of 6 config-entries:

e SQLSelect: Here the SQL-select which returns the data you want to show up
has to be configured. E.g (cases of last month)

[ #rext! SELECT COUNT(*] AS Value, statecodensme A5 Lahel
+ (.f ChartCptions FEOM FilteredIncident
+ [ ChartType WHERE [YEAR (createdon) = YEALR(GETDATE())) AND (MONTH(createdon) =
+- e ID MONTH(GETDATE ()] - 1]|
+ ‘.«- HName GROUF BY statecodensme
+- M Description LASES pEr State |C1rCle)] LasSt month

e ChartOptions: if you want to have a new chart, please send a request to
support@mscrm-addons.com . We will take a look on this afterwards

e ID: Unique identifier of the chart
« Name: Name of the statistic. This name shows up in the listbox afterwards.
« Description: Description of the statistic. Shows up at the bottom of the
statistic in the SelectStat.aspx.
For detailed information please contact our support- team.

9. Resize: Enlarges the Favorites window

4. Contact

If you have problems with the product send a Email to
support@mscrm-addons.com or call +43 316 680 880 0




