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How to Install GroupCalendar for MS CRM 4

Installation Guide
(How to install and setup GroupCalendar for MS CRM 4)
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1. Installation
The user must be online during the installation.

1) Run Setup.exe on the MS-CRM Server.

Click ,NEXT" on the Welcome-Page.

iix GroupCalendar for MS CRM 4.0 X|

» Welcome to the Installer for GroupCalendar
F el for MS CRM 4.0, Version 4.0
f
O; .!t,
P The Installer will install GroupCalendar for MS CRM 4.0 on your
"'5 h computer, To continue, dick Mext.
=
5 O
32
\
Ze
P
o Qe
.'%no' WARMNIMG: This program is protected by copyright law and
b o international treaties.
X
)
X
Q
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2) License-Page

iz GroupCalendar for MS CRM 4.0 X|

Li t o
icense Agreemen 43 | mscrm-addons.com
Please read the following license agreement “\ J' | GroupCalendar for MS CRM 4.0

carefully. 0

FOEM OF END USER LICENSE AGEFEMENT il

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICEMNSE
AGREEMENT") IS A LEGAL AGREEMENT BEETWEEM CLIENT AND
MSCRM-ADDONS,. COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICEMNSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND ;I

(¥ I accept the terms in the license agreement: Print |

{” I do not accept the terms in the license agreement

Installshield

< Back I Mext = I Cancel I

You have to accept the license and click ,NEXT"
3) Timeformat:

Choose the timeformat (24Hour or 12 Hour format) you want:

x|
Timeformat 495 | scrm-addons.com

Choose time format S GroupCalendar for MS CRM 4.0
i

...............................................

" hhimm tt (ex, 12:53pm )

Installshield

< Back Mext = Cancel

www.mscrm-addons.com support@mscrm-addons.com Page 4 of 20




")
4% | mscrm-addons.com

HowTolInstallGroupCalendar.pdf o s ¥ GroupCalendar for MS CRM 3
‘o’ |

4) Add GroupCalendar Buttons to "My Work":

You can decide if you do the changes in the sitemap manually or the installation
should do this for you.

i'-..%l‘ GroupCalendar for MS CRM 4.0 - InstallShield Wizard il

Add GroupCalendar Button 4‘-"\‘. | mscrm'addﬂns com
The GroupCalendar installation can to the sitemap l@g&rzﬁwummt:mr MS CRM 4.0

™ Mo changes. Do the sitemap changes manualy.

™ Replace the Calendar under "My Work™ with the GroupCalendar.

{* Add a new GroupCalendar Button under ™My Work™

Instal5hield

< Back
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5) Choose the installation folder:

fi# GroupCalendar for MS CRM 4.0 X

Destination Fold >

estination Folder 4% | mscrm-addons.com
Click Mext to install to this folder, or didk ‘\ J’ | GroupCalendar for MS CRM 4.0
Change to install to a different folder. [

G Install GroupCalendar for MS CRM 4.0 to;

C:\Program Files\FTM EDV-Systeme GmbH\GroupCalendar for MS Change... |
CRM 4.0 =

Instalshield
< Back
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6) Confirmation

To start installing the GroupCalendar click ,,NEXT":
i GroupCalendar for MS CRM 4.0 x|

Ready to Install the Program .‘;J\h | mscrm'addﬂnﬁ com
The wizard is ready to begin installation. "\0“?' GroupCalendar for MS CRM 4.0

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back. Click Cancel to
exit the wizard,

Instalshield

< Back

7) CRMServer

Enter the CRMServer-Name( for example : crm:5555), select the Organisation,
test the connection and click "OK"

@' Load {@ Switch to admin Yiew
—wleb Server
MSCRM Server: |cm:5555 a |
Organisation: IF‘TI"J'ITIT}'-.N j
—Test
Test |
Cancel |
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8) Choose language:

Choose Language
4 |

9) Installation is finished.

ii& GroupCalendar for MS CRM 4.0 X|

» InstallShield Wizard Completed
e "0
Oxg!
P The Installshield Wizard has successfully installed
fi%ﬁ GroupCalendar for M5 CRM 4.0, Click Finish to exit the wizard,
=
5 G
32
- Y
ZQ
P
o Qe
%

"

)
2%
X

2%
Q
2,2

Zancel |

10) During installation the Folder config situated in the application install directory
will receive an update on user rights. The usergroup <everyone> will be added to
the folder with full control rights. As the folder is used to store user settings it is
required for the users to have at least modify rights in this folder.
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2. Changes in CRM

GroupCalendar will change a few things during the installation. Here is a overview of
every change in your CRM during the GroupCalendar Installation.

Following entities will be imported:

¢ mscrm-addons key (Schema Name: new_mscrmaddons_key)
o Custom-Attributes:

new_iscached (bit)

new_keyname (nvarchar)

new_keyvalue (ntext)

new_mscrmaddons_keyid (primarykey)

new_mscrmaddons_settings (lookup)

¢ mscrm-addons settings (Schema Name: new_mscrmaddons_settings)
o Custom Attributes:
* new_mscrmaddons_settingsid (primarykey)
* new_productkey (nvarchar)
= new_productname (nvarchar)
* new_producttype (nvarchar)

¢ mscrm-addons temp (Schema Name: new_mscrmaddonstemp)
o Custom Attributes:
» new_mscrmaddonstempid (primarykey)
* new_name (nvarchar)
* new_value (ntext)
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e Recurring Activity (Schema Name: ptm_recurringactivity)
= Custom Attributes
= ptm_activitytype (picklist)
= ptm_enddate (datetime)
= ptm_fieldvalues (ntext)
= ptm_lastactivity (datetime)
= ptm_lastexecutiondate (datetime)
= ptm_monthlytype (int)
= ptm_name (nvarchar)
» ptm_recurringactivityid (primarykey)
» ptm_seriestype (picklist)
= ptm_takeownership (bit)
= ptm_weeklytype (nvarchar)
» ptm_yearlytype (datetime)

Changes in the Sitemap:
e GroupCalendar will be added to Workplace -> My Work or default CRM calendar
will be overwritten (depending on the installation option you selected)
e Alink to the mscrm-addons settings entity will be added to the Settings-section

Changes in the ISVConfig:
Four additional buttons on the task, phonecall and appointment entity: “Recurring

”

Activity”, “"Apply to series”, “"Delete Activity” and “Cancel Activity”

Five additional workflows will be imported:

Recurring Activity — Create new “Phone Call” - delete
Recurring Activity — Create new “Phone Call” - statuschange
Recurring Activity — Create new “Task” - delete

Recurring Activity — Create new “Task” — statuschange
Recurring Activity — Reminder for last occurrence of an activity
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3. Testing the Installation

pen MS CRM and you will see a new entry in the CRM navigation:

Andreas List
AL

4— Microsoft Dynamics CRM

Mew Activity ~ NewRegord~ | GoTo~ Tooks~ | Isv - | i Test | iywebonly isBoth b PowerSearch | [} Advanced Find @ Help ~
Workplace GroupCalendar
My Work 2
5 actvnes (30 Month Yiew T wesk view T8 TopDown Yiew Dy Yiew 2
[H Calendar New ~ | [ Gantt-view | @) | 8 [Andreas List - Monday, 22 Feb 2010
’; I"”DID'ts |Start  End | subject | State  Regarding | Attendees/Resources || < Feb 2010 >
Duplicate Detection
gQ " Monday, February 22, 2010 (1) Mo Tu |We|Th | Fr | Sa|Su
Ueues
13 artices G ] 0930 Mesting Schedu.. 6f1]2[3]|4[5]6]7
7|8 9[10]11]12[13]14
=] Reports 8 [15/16[17[18|19)20]21
2 announcement 9 |22|23(24|25 |26 |27 |28
4 DashBoard 10
'@ Iy Emails 11
@ My Queues Toda
¥
Powersearch
2 Extended Select:
[ GroupCalendar
& Select Lisers
c[é“"“’"“s * B settings
Accounts
Users:
55 Contacts Andreas List
Which activities should be
shown:
4 Task
G Fax [
29 Phane call =}
| ko £ E-mail B
Personalize Workplace ...
57 Letter =
q uf] Workplace 5@ Appaintment
Llé Sales [ service Activity
\ 3 Options:
Marketing
S Only attendess: [
% Service Only open: E
= - TopDown activities onky [
Settings
&F  Print Praview
a Resource Center ‘ i >

Another way is to open the Internet Explorer and open:

http://server:port/GroupCalendar/forms/uebersicht.aspx?orgname=YOURUNIQUEORGAN

IZATIONNAME
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4. Troubleshooting

If you have troubles with the GroupCalendar please go thru the following Steps
and check if the GroupCalendar-Installer made the correct entries:

1) If your server OS is Windows 2003 the following steps also required:
e Open Internet Information Services(IIS) Manager.
e Right click on the SERVERNAME (local computer) node.

z

t Internet Information Services (I15) Manager
"fg File  Action Wiew Window  Help

e« @B L8[y

Eg Internet Information Services
-l ¥
) app Conneck, ..
EI ) Weh  Disconnect
{ -l Browse

........... MEW ’
All Tasks 3

Mews Mindow From Here

Refresh

)— Properties

Help
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e Click on th MIME Types button.

CRMENGLISH (local computer) Propetties 2]

Internet Information Services |

—I Enable Direct Metabase Edit

Allows vou ko edit the IS metabase configuration file whils 115 is
running.

—UTF-8 Logaing

Allowes 115 ko write log entries using UTF-8 encoding inskead of local
code page.

[ Encode Web logs in UTF-3

—MIME kyvpes
. 115 serves only files with e
reqgistered in the MIME tvpe MIME Types... |
2231 configure additional file ext 5,

click MIME Twpes,

[o]'4 I Cancel Spply Help

e Click New to add entry.
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e Type ,.jse" in the Extension textbox. (Without double goute)

CRMENGLISH (local compute 2|

Inkernet Information Services |

T Er-kle Riveck Bakobomm ik

MIME Types X|

Reqistered MIME tvpes (file extensions):

L 323 textfh3as ﬂ Mew,..
Jaaf applicationfoctet-stream

— |.aca applicationfocket-stream Edit. ..
ALK applicationfinternet-property-skre —

MIME Type X|

Exkension: I Jjse
T MIME kype: I application)x-javascript
l (0] 4 Cancel
L Extension:
MIME twpe:

(] | Cancel | J

e Type ,application/x-javascript".(Without double quote)
e Click OK to close the dialog box. Click OK to close the Propterty dialog
box.

¢ Right click on the SERVENAME again.
e Select ,All Tasks"
Click ,Restart IIS..." to apply the changes

If you have troubles saving user-settings, check the following:

1) Navigate to the GroupCalendar (e.g c:\program files\PTM EDV-
Systeme\GroupCalendar for MS CRM 4) folder created from the setup.

2) Check all users have at least modify rights in the folder config.
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If you cant see the GroupCalendar in the web or the outlook client, check the

following:

1. Navigate to customizations -> Export customizations and export the
sitemap - entity.

2. Open the exported .xml - file with an editor.

3. Search for following entry:
<SubArea Id="nav_GroupCalendar" Icon="/_imgs/area/18_calendar.gif"
Url="/groupcalendar/forms/uebersicht.aspx" Client="All" Title="GroupCalendar”
<Privilege Entity="activitypointer" Privilege="Read" /></SubArea>

4. Ensure that “All” is set as Client-value. This means that the Groupcalendar could
be accessed through the outlook client as well as the web client.

5. Import the .xml file into the CRM-system again. (Customizations -> import

customizations).

If you have problems with the installation send us an Email
support@mscrm-addons.com

Support of mscrm-addons.com
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5. Configuration in Detail — GroupCalendar settings

Settings

To configure the GroupCalendar, you have to open the GroupCalendar settings within
CRM. (Settings -> mscrm-addons settings ->GroupCalendar)

Settings mscrm-addons settings
Iﬂ Adrinistration
[ Business Management Search for records |p |
- farion Sren | & E B | @ X | roeaces
emplates
) Product Catalog [~ | Productiame | Created On | ProductType |
) workflows b i3 DocumentsCorePack 1/10/2008 server
[f' Data Managerent [ :;:' DocumentsCorePackBackup 1/10/2008 SErver
@E Syster Jobs :j' GroupCalendar 1f11/2008 server
PR : o
3’ mscrm-a::ons settings ] %roupCalendarBackup 1/11/2008 server
mscrm-addons temp

All possible settings are located under “SettingsKey”

A - = L A .
_'i-:‘h = ﬁ'ﬂ53veandclose lh'al = | W0 | % printin Word W5 Actions -

mscrm-addons settings: GroupCalendar

Q9
@ & SettingsKey

Df!ta“s" 2| | ¥ MNew meorm-addons key 3 Add Existing msarm-addons key | =5 58] & | @ X | More Actions ~

gi:l’olr{:ﬂlatinn [~ | KeyMame | Keyvalue | Created On

i workFlaws N

¥ SettingsKey b 4% deepSearch true 1/11/2008
3 :} defaultTypeCode 4201 1/11/2008

i% hourSections FifteenMinutes 1/11/2008

] igno%smrmabeEmail true 1/11/2008
3 :} ignoreStartDateFa tfrue 1/11/2008
1 of 30 selected.

Each setting could be modified with a doubleclick:

'l::l"‘h =l ﬂSaveandclnse Lh'_|-=" = | o | @}PrintinWord W5 Actions -
_""\-_.-/

mscrm-addons key: hourSections

]
C@ % Information

Details: 2 | | General | Motes |

%% Information

G& WirkFlows KeyMame |haur5ecﬁans
CachedAttribute ™ Yes (% No
Keyvalue FifteenMinutes
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KEY DESCRIPTION

Language en ... English
de ... German
fr ... French

Per default the CRM User Language is
used. But when this language does not
exist for GC, the language configured here
is used.

Each label in the GroupCalendar can be
customized.

So it is no problem for you to add new
languages.

To add a new language go to the
subdirectory ,,App_Data\localization®.
There you will find en.xml, de.xml,...
Copy the en.xml file save as xy.xml.
Change the entries in the xy.xml file and
after that change the Language Value in
the settings entity to , xy"

TimeFormat

HH:mm ... 24Hour-Format(ex. 23:59)
hh:mm tt ... 12Hour-Format (ex. 12:59pm)

CalendarWeekRule

Possible Values:

- FirstDay

- FirstFourDayWeek
- FirstFullWeek

Specifies the rule how the week number
should be calculated

recurringFieldCopyAppointment
recurringFieldCopyTask
recurringFieldCopyPhonecall
recurringFieldCopyServiceAppointment

Defines the fields, that are copied to each
activity, when creating a recurring activity.
All attribute types are supported

ignoreStartDateTask
ignoreStartDateletter
ignoreStartDateFax
ignoreStartDateEmail
ignoreStartDatePhonecall

All fields identify, if the activity is shown on
the due date (minus duration) only, or
shown from start date to end date.
Possible Values:

- true: Activity is shown from due date
minus duration till due date

- false: activity is shown from start date till
due date

cbxtask Default-value for the checkbox TASK
cbxfax Default-value for the checkbox FAX
cbxtelephone Default-value for the checkbox TELEPHONE
cbxemail Default-value for the checkbox EMAIL
cbxletter Default-value for the checkbox LETTER
cbxappointment Default-value for the checkbox
APPOINTMENT
cbxonlyattendees Default-value for the checkbox
ONLYATTENDEES

cbxonlyopen

Default-value for the checkbox ONLYOPEN

www.mscrm-addons.com support@mscrm-addons.com
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ShowAllActivities

Shows all activities a user is allowed to
see.

cbxattendees Show Attendees/Regarding Columns
cbxactstart use only the actual start field for searching
cbxowner Show OwnerColumn
DoNotShowWebCombo You could disable the WebCombo for the

users, teams and advanced finds. This
makes sense when you have a really large
number of users and teams. It could slow
down GC drastically. You could then select
users/teams via the advanced user select
dialog

ignoreWeekendDefault

When creating recurring activities you've
the possibility to ignore weekends. The
activity will then be created the business
day before. Here you can specify globally if
the checkbox should be checked or not
Possible values:

- true

- false

isMondayWeekday
isTuesdayWeekday
isWednesdayWeekday
isThursdayWeekday
isFridayWeekday
isSaturdayWeekday
isSundayWeekday

You could specify which days of the week
are working days and which are weekend
days.

Possible Values:

- true

- false

hourSections

You could configure the default timeslot
height of the TopDown View

Possible Values:

FifteenMinutes, FiveMinutes, FourHours,
FourMinutes, OneMinute, SixMinutes,
SixtyMinutes, TenMinutes, ThirtyMinutes,
ThreeHours, ThreeMinutes, TwelveMinutes,
TwentyMinutes, TwoHours, TwoMinutes

ScrollHourTopDown

Specify to which hour the TopDown view
should scroll when opening.
Possible Values: 1 - 24
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6. Uninstall GroupCalendar

To uninstall GroupCalendar, open “Add or Remove Programs”

(5. Accessibility Options

| 5% _Add Hardware

;j Add or Remove Programs I
8 Administrative Tools 4
% Automatic Updates

:;5 Dakte and Time

g\ Display

| %] Folder Options

ﬁ Fants

= Game Controllers

ﬁ, Indexing Options

Internet Options

sm Keyboard

g Licensing

L Ml

f\_j Mause

e__'_ Mebwork Connections 4
E_, Phone and Modem Options

@ Portable Media Devices 3
'[2'; Powwer Options

% Printers and Faxes »

g Regional and Language Options
% Scanners and Cameras 4
ﬁ Scheduled Tasks 4

'U{, Sounds and Audio Devices

y’ Speech

CRM Admin Fﬁ Stored User Mames and Passwords
%8 System

€ Internet Explorer 8! My Computer g, Taskbar and Start Menu

|~ Microsoft Office Outlook — a Windows CardSpace

|_7y windows Explorer 8 g2 Windows Firewal

Administrative Tools 4
LA Microsoft Yisual Studio 2005 %

' Natepad [:% Printers and Faxes
% SGL Server-Konfiqurations-M, .,

@ Help and Support
m Wisual Studio 2005 Command . .. —
L&:‘. SOL Server Management Studio 7 Saetdi
F Microsoft FxcCop 1,36 Beta 2 =7 Bun...
Al '
all Programs — # :_1'] Windows Security

Log OFf E Shut Down

IEE’Start J @ [ @' J @Micrasuft Drwnamics CRM...I
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Find “GroupCalendar for MS CRM 4.0", select it and click on “Remove”

8 Add or Remove Programs M=l E3
Currently installed programs: [T Show updates Sort by: IName vl

ﬁ Adobe Flash Plaver ActiveX =
ﬁ! application Yerifier Size  22,81MB
5 Caching Tool Size  0,03ME
DothetBar Suike Size 10, 15ME

 ComnpuUke e, BETEe

(5 FIgkFo: For MSwL 4 (FEoe7e08)

@ Infragistics MetAdvantage For JWET 2007 Yol 3 CLR 2.0 Help Size  153,00ME
@ Infragistics MetAdwvantage For JMET 2007 wal, 3 CLR. 2.0 50K Size  222,00MB
@ Infragistics MetAdwvantage for ASP.NET 2007 Wol, 3 CLR 2.0 Size  177,00MB
<[y Inkernet Explorer Developer Toolbar Size 0,76ME
' Intersoft Wwebll Skudio MET 2007 R2 SP1 Size 161,00MEB
ﬁ! Microangelo Toolset 6 Size 5,92MB
JEt Microsoft \NET Compact Framework 1.0 5P3 Developer Size 9,87ME
FEt Microsoft MET Compact Framework 2.0 Size 59,27MB
ﬁ! Microsoft \MET Framewark 2,0 Size  146,00MB
ﬁ! Microsoft MWET Framework 3.0 Size  53,04ME T

Confirm the question if you're sure to uninstall GroupCalendar

Add &r Remoye Programs |

\?/l Are vou sure vou wank ko remove GroupCalendar Far M5 CRM 4.0 from your compuker?

It may take a few minutes to uninstall GroupCalendar.

If you have problems with the installation send us an Email
support@mscrm-addons.com

Support of mscrm-addons.com
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