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User Guide

1 User Guide

This guide gives detailed explanations of all functionalities provided by
AttachmentExtractor for MS CRM 2011.

If you need to reach us, see the Contact page.

2 Introduction

AttachmentExtractor offers you a service based tool to move attachments from within
your CRM 2011 to either a Sharepoint location or a fileshare, saving precious database
space on the CRM 2011 and enabling various indexing & search options via Sharepoint
and Microsofts Search Server functionality.

AttachmentExtractor is able to connect to any Microsoft Dynamics CRM 2011 (onPremise,
online and hosted), and offers extracting email and note attachments, as well as
extracting the email and note item itself for indexing its contents (both email and note
descriptions are NOT changed, just replicated to an indexable file).

3 Trial Mode Restrictions
In trial mode the service will stop after each processed batch of items. The processing

batch size is limited to 25 items per cycle and a maximum of 500 Items is supported in
total.
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4 Detailed functionality
Attachment Extractor will install a separate Service for each configured Organization.

AttachmentExtractor requires the ,url® extension to be allowed in CRM. During setup,
AttachmentExtractor modifies the blocked extensions List in CRM to allow ,url".
(This setting can be found in the system settings of your CRM Organization)

Each service will be listed in the Windows Service overview separately (See section 9,
Additional information for a sample screenshot).

The Services cannot be started directly from the ServiceManagement. The product also
installs a heartbeat service, which is monitoring the index services and restarting them if
required. (E.g. on a server reboot). This service starts automatically on boot of the
server and can be controlled via windows ServiceManagement.

Alternativly the services can be launched via the ServiceManagement Application, which
is installed with the product.

AttachmentExtractor creates a new application log named www.mscrm-addons.com
where status information, errors and batch process summaries are logged. This is
independent of the extended logging features available in the service configuration panel.

Batches are processed every 100 seconds, the heartbeat service checks for service
restarts every 500 seconds.

These times can be configured via registry, HKEY_LOCAL_MACHINE\SOFTWARE\PTM
EDV-Systeme\AttachmentExtractorserver.

Create a DWORD value called HeartBeatInterval to change the heartbeat services default,
a similar value called Servicelnterval is available for the extraction services.

With every batch processed, AttachmentExtractor analyses the emails and/or notes,
saves the attachment to the configured location (FileShare or SharePoint) and then
replaces the existing attachment with a url-file pointing to the new location. The new
attachment is usually less than 500 bytes in size.

In addition the email or annotation item can be saved itself to allow indexing and
searching in the actual entities description fields. If you choose to index those entities,
the file saved to the external location will also contain some meta information, as for
example with an email the subject, from, to, cc and bcc are also saved into the content
file.

AttachmentExtractor for MS CRM 2011 Page 4
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If you are using a SharePoint save location, additional attributes will be created with the
documents

e CrmBackLink
Containing a link to the actual CRM item
e EntityGuid
The unique ID of the item
e EntityTypeName
The name of the Entity in CRM
e IsCrmRecord
Indicating if this item is an actual CRM record, or an attachment

e LinkGuid
Containing the GUID and TypeName as a csv list for the attributes specified
below

e LinkData

Containing the display values for the attributes specified below
e EntityDate
The createdon date of the item in CRM

A comma separated list of the following items is saved into the SharePoint Attributes.
The Attributes are separated by a semicolon:

For Email:

"from", "to", "cc", "bcc", "subject", "regardingobjectid"

For Annotation (Note):

"subject", "filename", "filesize", "notetext", "objectid"

Please note that the attributes are set for both the attachments and the actual entity.

The Attachment Extractor creates a weekly or daily subfolder, based on the created date
of an item.

weekly subfolder

. 20153 Week30 (22.7.2013 to 28.7.2013) 23.07.201513:1
daily subfolder

;2013 weekd (21-1-2013 to 27-1-2013)_14Fr 23.09.2015 08:24

AttachmentExtractor for MS CRM 2011 Page 5
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5 Overview - ServiceManagement

Add New Service

New service setup
Active Services

Inactive Services
AttachmentExtractorService_PTMEDVSystemeGmbH|crm2011r3|5555(sp)
AttachmentExtractorService PTMEDVSystemeGmbH|crm2011rG-de|3555(sp)

AttachmentExtractorService_PTMEDVSystemeGmbH|crm2011r3|5555(fs)

Add New Service:
¢ New service setup: Start here to create a new Service
When creating a new service, you need to give it a descriptive service name, that

name cannot be changed once set.

Active Services: A list of all running services

Inactive Services: A list of all inactive services

AttachmentExtractor for MS CRM 2011 Page 6
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6 Configuration of a Service
General Extraction Storage options Crm Connection Setup License Log
copy_r3_sp L4
General
Logfile Path:
Min. Attachment Size: |64 2 kb W
Blocked Extensions:  ade;adp;app bas bat;chm;cmd ,com;cpl;crt;ceh exe fup hlp:htainf ing isp js jee ke
hink:mda:mdb mde;mdt:mdw:mdz :msc:msi:msp:mst ops ped.pif priproreg:scf:sc
r:sct:shb;shs udvbvbe vbs wecwsfwsh;
CRM Data Processing:  COPY - Keep all CRM Data -
Batch Size: |50 =
Processedflag Field:  ptm_isprocessed
Process these Emails: |:| Canceled |:| PendingSend
Completed Received
[T] Draft [] Sending
[ Failed sent
Other: |:| Activate Debugging
Stop Service I Start Service ” Delete I I Reset Extraction “ Save service configuration I

¢ Logfile Path: The path where the extended logging for this service is saved
¢ Min. Attachment Size: The minimum file size for an attachment to be extracted

o Blocked Extensions: defines the files, that will be rejected due to their extension

¢ CRM Data Processing: Select to MOVE or COPY your CRM data. Attention! A
move of data cannot be undone.

e Batch Size: Number of items to be processed per step
e Format:
o Strip HTML Tags: Tries to remove the HTML tags from an email body
o Encoding: Option to change encoding. ATTENTION! The encoding must be
supported by your search method, if you want to search inside the files
extracted.

¢ Process these Emails: Select the states an email can have to be processed

e Other:
o Activate debugging : Enable extended logging

AttachmentExtractor for MS CRM 2011 Page 7
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7 Extraction

General Extraction Storage aptions Crrn Connedtion Setup License Log Other
Ernail
Ttems to inde M Email ¥ Emailattachment
Update Items: W Email Drelay Email processing by : ID 3: haours
Strip HTML Tags : = Apply delay to date [T Crested T Madified
Motes
Ttems to index V¥ Mote V¥ Motesttachment
Update Itemns: W Mote Delay note processing by : IU E: hours
Apply delay to date [T cCreated [ Modified
Cther
Encoding: |Unic0de [UTF-8] / utf-8 j

Stop an Error I

Excluded Entities: ptrm_mzcrmaddons_deptemplates:

If the note i attached toa n entity of the abowe listed, it will not be estracted

Mewy Folder per

Stop Service Start Service Delete | Reset Extraction Sawve service configuration |

Cloze |

¢ Email & Notes : Items to Index:

Selecting Email or Note: will extract the Email/Note body and save it as a File.
Selecting EmailAttachment or NoteAttachment: does process the attachment ONLY!
Update Items: updates existing Email/Note files.

Delay Email/note processing by [0] hours: Set the Email/Note delay processing by
hours. Supplying a value tells the AttachmentExtractor to ignore all emails, whose
modify or created date isn't at least older than the specified delay. (Setting the value
to e.g. 168 means, that AE will not process any emails, that have been
created/modified within a week)

Apply delay to date: Specify if the delay should be applied to the created or modified
date.

e Other

Encoding specifies the encoding of the text files. Make sure it’'s compatible with any
further processing like Microsoft Search Server. This setting should not be changed,
unless you are sure, your SharePoint needs a different encoding!

Stop on Error: The service will also shut down on non-critical errors.

Excluded Entities: Contains a list of entities, which notes will not be processed by the
Extraction. This is necessary to prevent the extraction of resource data required by
Workflows or other Add-Ins. As an extraction cannot be reverted, please make sure
you have identified all system required resources that use annotations for storing data
before starting the service.

AttachmentExtractor for MS CRM 2011 Page 8
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General Extraction Storage options Crm Connection Setup License Log
Storage options
Active storage option:  Use Fileshare -
Sharepaint
Sharepoint Browser:
f httpe// = W2KB-SP2010 - 8O ! :,.:"I'estAutoMerge - By Documents -
Sharepoint user:
Password: @
File Storage
Internal Path:  |D:\Logs
External Path: K \OIAENOFW _
Stop Service | Start Service || Delete | | Reset Extraction || Save service configuration

Active Storage: Select, if you want to use SharePoint or a FileShare

SharePoint

e SharePoint Navigation: Enter your SharePoint server and port or select from
the dropdown list. Browse through your sites and Libraries to specify the storage
location. You MUST select a library. The (sitecollection) entry is optional and can
be omitted, if not required.

e SharePoint User: The Username of the SharePoint User
e Password: The Password of the SharePoint User (Click on the Eye to see your
Password unencrypted)

File Storage

o Internal Path: Choose the local Path of the Storage (e.g.: C:\AE\Files)
o External Path: Choose the external Path of the Storage, as it would be accessed
by the users (\\fileserver\AE\Files)

AttachmentExtractor for MS CRM 2011 Page 9
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General Extraction Storage options Crm Connection Setup License Log Other
— Select your Crm Type
¥ Standard [onPremise) " IFD [Hosted] ™ Crm Online
 CRM Server-Url:
Ihttp:,.",f j Icrm4sewer '
—Authenticated as:
[ Use default Credentia crmtestiadministrator
Username Iadministrator Domain |crmtest Password |esssssss
Fietrieve all Organizations
Crganization information:
Friendly name | Unigue name | Servicel lRL |
B8 lavascriptTest lavascriptTest JavascriptTest
58 standard Standard Standard
Reset LivelDr Cache | o] 4 Cancel |
Advanced Options |
Stop Service | Start Service | [elete Reset Extraction Save service configuration |

Cloze |

e CRM Server-Url: Url of the CRM-Server you want to use

e Authenticated as: Decide if you want to use default Credentials (not
recommended, as the service is run as Networkservice and that user usually
doesn’t have CRM access) or if you want to log on with other credentials (always
use administrator).

¢ Retrieve all Organizations: Get all Organizations from the selected CRM-Server

e Organization information: Friendly name, unique name and ServiceURL of each
Organization

AttachmentExtractor for MS CRM 2011 Page 10
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General Extraction Starage options Crm Connection Setup License Log
General license information
Licenseinfarmation | Licensewvalue | systemvalue | status

» Licensemodel
Licensekey [Trial]

Mumber of site licenses

Licenses for Readonly Users

Expiration

Suppoart

“ersioh upgrade covered till

License Summary

Trialkey
License walidation information
Licenseinfarmation | Systemvalue | Status|
BusinessUnit FTRMED SystemeGmbH V>

28
il

30,05,2012 18:37:11 [ Expired)

v
v
®
<
AttachmentExtractor n
L4

01.01.0001 do:00:00

Licenseinfarmation |

Licensestate

Licensevalue

| Systemvalue | status

Trial wersion has expired

Stop Service Start Service | Delete I

| Sawve service configuration |

This overview is enabling you to quickly check your license state. If the license is invalid,
the service will not start.

While in Trial mode (as seen in the screenshot), the service will terminate after each
batch and only work through a maximum of 500 items total. After reaching that margin,

it will stop completely.
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11 Log

General Extraction Storage options Crm Connection Setup License Log

Eventlog

Message

'i'AttachmentExtractorSemice has shutdown all subprocesses

'E'F‘TM batch reportEmailitems 1, total 1EmailAttachments
il PTM has requested a shutdown, service is terminating

! PFTM has requested a shutdown, service is terminating

| PTM has requested a shutdown, service is terminating

1, total 1Annotation

TimeStamp
03.07.2012 09:35:08

. 03.07.2012 09:33:07

03.07.2012 09:33:07
03.07.2012 09:33:07
03.07.2012 09:33:07
03.07.2012 09:33:07

| AttachmentExtractorService has requested a shutdown, service is stopping running batches
! PTM has started successfully

| AttachmentExtractorService has shutdown all subprocesses

! PTM batch reportEmailitems 1, total 1EmailAttachments
! PTM has requested a shutdown, service is terminating

! PTM has requested a shutdown, service is terminating

| PFTM has requested a shutdown, service is terminating

| AttachmentExtractorService has requested a shutdown, service is stopping running batches
| PTM has started successfully

| AttachmentExtractarService has shutdown all subprocesses

! FTM batch reportEmailitems 1, total 1EmailAttachments
! PFTM has requested a shutdown, service is terminating

| PTM has requested a shutdown, service is terminating

! PTM has requested a shutdown, service is terminating

| AttachmentExtractorService has requested a shutdown, service is stopping running batches

03.07.2012 09:32:27
03.07.2012 09:25:29
. 03.07.2012 09:25:28
03.07.2012 09:25:28
03.07.2012 09:25:28
03.07.2012 09:25:28
03.07.2012 09:25:28
03.07.2012 09:25:02
03.07.2012 09:19:25
. 03.07.2001209:19:24
03.07.2012 09:19:24
03.07.2012 09:19:24
03.07.2012 09:19:24
03.07.2012 09:19:24

2, total 2Annotation

a, total OAnnotation

Stop Service Start Service ][ Delete Reset Extraction ][ Save service configuration

The log provides an excerpt of the AttachmentExtractors eventlog, filtered for this
specific service. This helps you to identify any issues with the service.

Double clicking on an entry in the list brings up the full description in a message box.

AttachmentExtractor for MS CRM 2011 Page 12
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12 Other

‘General Extraction Storage options Crm Connection Setup License Log

Other CRM aoptions

Activate revert extraction in Emails

Stop Service Start Service Delete

Gther

Save service configuration

Activate revert extraction in Emails: Activating this option gives you the possibility to
revert Email extractions. If you want to pass on, answer, or work with extracted Emails

you should activate this option.

13 Additional Information

l Enmeitert /Standacd

Y P
| Elreun
| Dienste (Lokal)
| Name Beschreibung Status Starttyp.
L Anmeidedienst Unterstitzt einen sicheren Kanal twis... Gestartet Automa.
s i Anmeldemformationsenaitung Ermogicht das sichere Speichern un Manuell
Emogiicht die Umieitung von Druck...  Gestatet Manuell |
Anwendungsedahrung Verarbeitet Anwendungskompatibilt.. Gestastet Manuell |~
Arwendungsidentitat Bestimmt und Gherpraft die Identtat Manuell
| Anwendungsinformationen Erleschtert das Ausfuhren von intersk..  Gestartet Manuell
Amwendungsverwsttung Verarbeitet nstsllations., Deinstalai Manuell
i Arbeitsstationsdienst Exstellt und wartet Clientnetzwerkver.. Gestartet Automa.
l ASP.NET State Senvice Provides supportfor out-of-process Manuell
3 Wird gestartet Autome..
l Auigsbenpianung Emoglicht einem Benutzer, sutomat... Gestatet Automa...
Automatische Konfiguration (verkabelt) Mit dem Dienst for die automatische, Manuell
Automatische WUAN-Konfiguration Der WLANSVC-Dienst bietet die eor. Manuell
Basufitermodul Das Basifitermodul st in Dienst .. Gestartet Automa,
Benachrichtiqungsdienst fur Systemereigrisze Uberwacht Systemereignisse und be... Gestatet Automa,
Benutzerprofildenst Dieser Dienst st fur das Laden und A...  Gestartet Automa,
Bing Bar Update Service Keeps Bing Bar up-to-date. Disabling. Manuell
BitLocker-Laufwerkverschlusselungschenst BDESVC hostet den BitLocker-Lautw, Manuell
Blockebenen-Sicherungsmodul Der WBENGINE-Dienst wird von der Manell
Bluetooth-Unterstutzungsdienst Die Erkennung und Zuordnung von Manuell
BranchCache Mitdiesem Dienst werden Netzwerki Manuell
1 Claims to Windows Token Sevice Dienst zum Konvertieren ven suf An. Menuell
CNG-Schisselsolation Der CNG-Schiusseloltionsdienstw.. Gestatet Manuell
i COMs-Ereignissystem Unterstatzt den Systemereignis-Bena... Gestartet Automa.
N COM--Systemanwendung Veswahtet dve Komponentenkonfigur, Manuell
| 2 Computerbrowser Fuhrt eine sktuelle Liste der Comput..  Gestartet Manuell
I DCOM-Server-Prozessstart Wit dem DCOMLAUNCH-Dienst wer...  Gestartet Automs...
Defragmentienung Stelit Funktionen zur Datentragerfrag. Manuell
| 4 Designs ‘Stelt die Designvenwaltung zur Verfi... Gestartet Avtoma...
| DHCP-Chient Regustnert und aktualesiert IP-Adress. Gestartet Autome.
Disgnosediensthost Der Disgnosediensthost wird vom Di..  Gestartet Manuell
Diagnoserichtiniendienst Der Disgnoserichtiiniendienst ermog... Gestartet Automa
* Diagnosesystemhost Der Diagnosesystemhost wird vom D. Manvell [

The services panel allows you to check the service status. You can only stop the services

from here, but NOT start them anew.
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{4 Ereignisanzzige

Datei._Ation Ansicht. 1
e

[ Ereignisanzeige (Lokal)
4 [ Benutzerdefinierte Ansichter]

‘www.mscrm-addons.com  An

hi von Ereignisse

[£] Windows PowerShell
(=] www.mserm-addons.cor
4 Abonnements

Protokellname: . mscrm-addons.com

Weitere Informationen: ~ Onlinehilfe

Quelle AttachmentExtractor Protokolliert:
Ereignis-ID: 0

Ebene: Informationen

Benutzer: Nicht zutreffend Computer
OpCode

27.04.20121336:03

Aufgabenkategorie; Keine

Schigsselworter.  Klassisch

pe-aweiss ptm-edv.at

T Administative reignisse | Eo<ne Datum und Uhrzeit Quelle  Ereigni... Aufgabenkategorie B
2 [ Windows-Protokolle (Informationen 27.04.20121336:25 Attach 0 Keine
(& Anwendung (@ Informationen 27.04.20121336:25 Attach 0 Keine
] Sicherheit (@ Informationen 27.04.20121336:14 Attach 0 Keine E
(] installstion (@ informationen 27.04.2012. Attach, 0 Keine
[ System (@Informationen 27.04.2012 13:1:45 Attach 0 Keine
[ Weitergeleitete Ereignissi | () Fehler 21.04.20121311:45 Attach. 0 Keine
4 [ Anwendungs- und Dienstpre | (7)Informationen 27.04.201213:08:21 Attach 0 Keine
] Hardware-Ereignisse & i
Ereignis x
Ke
%Me:d\a(enter Allgemein | Details
» L Mierosoft
5] Microsoft Office Alerts -7 113(5555(s) has started successfully

Aktionen

wwwimscrm-addons.com

= Gespeicherte Protokolldatei offnen

¥ Benutzerdefinierte Ansicht erstelen...
Benutzerdefinierte Ansicht importieren
Protokoll loschen

F Aktuelles Protokollfitter...

[£] Eigenschaften

& Suchen

fed Alle Ereignisse speicher unter.
Aufgabe an dieses Protokoll anfugen
Ansicht

[ Aktualisieren

Hilfe

Ereignis 0, AttachmentExtractor

5] Ereigniseigenschaften

T Aufgabe an dieses Ereignis anfugen.

[ Kopieren

fed Ausgewahlte Ereignisse speichern.

(@ Aktualisieren

e

The eventviewer is showing key events for each service.

{4 Ercignisanzeige

Datei  Aktion  Ansicht 7
L 3|
@ Ereignisanzeige (Lokal)
a [ Benutzerdefinierte Ansichter|
iministrative Ereignisse
& Windows-Protokolle
& Anwendung

Ebene Datum und Uhrzeit Quelle  Ereigni.
(Informationen 27.04.201213:36:25 Attach. 0
(Informationen 27.04.201213:36:25 Attach,

Aufgabenkategorie

Keine

www.mscrm-addons.com Anzahl von Ereignisser Aktionen

=] Sicherheit (T Informationen 27.04.201213:36:14 Attach,
] Installation (DInformationen 27.04.201213:36:03 Attach
] System (D Informationen 27.04.201213:11:45 Attach 0K
(] Weitergeleitete Ereignissy 21.04.201213:11:45 Atta(h
4 [ Anwendungs- und Dienstpre | () nformationen 27.04.201213:09:21 Attach. 0 Keine
{5 Hardware-Ereignisse o s
Ereignis x

K

=] Media Center
» L Microsoft
[£] Microsoft Office Alerts
=] Windows PowerShel
wwew,mscrm-addons.cor|
(4 Abonnements

Allgemein | Details

BatchRunTimes
emailbatch: 1 items, min: 10356, max: 10356, avg : 10356
deletionbatch: 1 items, min: 109, max 109, avg : 109
TotalRuntime: 10465,534

remRuntimes
TotalRuntime: 0

SharePointRuntimes :
TotalRuntime: 0

QueryRuntimes

Protokolinam ‘wun.mscrm-addons.com

Weitere Informationen: ~ Onlinehilfe

Quelle: AttachmentExtractor Protokolliert:
Ereignis-ID: o

Ebene: Informationen

Benutzer: Nicht zutreffend Computer
OpCode:

- PTMED\ lerm20113]5555ifs) processed summmary

2704201213364

Aufgabenkategorie: Keine

Schigsselwerter:  Klassisch

pe-aweiss ptm-edv.at

winwmscrm-addons.com

= Gespeicherte Protokolldatei offnen.

¥ Benutzerdefinierte Ansicht erstellen...
Benutzerdefinierte Ansicht importieren
Protokoll loschen.

¥ Aktuelles Protokoll filter..

[5] Eigenschaften

@ Suchen.

[ Alle Ereignisse speichem unter..
Aufgabe an dieses Protokoll anfugen..
Ansicht

(6 Aktualisieren

Hilfe

Ereignis 0, AttachmentExtractor

[E] Erigniseigenschaften

T Aufgabe an dieses Ereignis anfugen.

[ Kopieren

Tl Ausgewshite Ercignisse speichen.

[ Aktualisieren

Hilfe

14 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our

blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofgtirtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066
Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
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