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1 Common Information

Before installing DocumentsCorePack Server for MS CRM 2011, please read this
document and follow the steps carefully.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following
administrative tasks:

e Maintaining and configuring SQL Server databases
e Maintaining and configuring IIS based Web Sites / Applications
¢ Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the steps to complete the installation:

¢ Installing DocumentsCorePack Server for MS CRM 2011.
e Configuring DocumentsCorePack
2 License

The product comes with a 14-day trial license. Information about licensing can be found
on www.mscrm-addons.com

3 Prerequisites

3.1 Microsoft .NET Framework 4.0 RTM is required

The RTM version of Microsoft .NET Framework 4.0 is required.

3.2 Supported CRM Versions

e Microsoft Dynamics CRM 2011 RTM On Premise
e Microsoft Dynamics CRM 2011 RTM Online
e Microsoft Dynamics CRM 2011 Hosted (IFD)

3.3 Windows Identity Foundation

The Windows Identity Foundation will be installed as part of the DocumentsCorePack
Server Setup

3.4 Supported Operating Systems

Windows 7 32/64bit

Windows Vista 32/64bit

Windows Server 2008 32/64bit
Windows Server 2008 R2 32/64bit

DocumentsCorePack for MS CRM 2011 Page 4
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4 Installation Server Component

You could install the DocumentsCorePack Server for Microsoft Dynamics CRM 2011 on
every supported operating system which is able to connect to your CRM 2011 server.
During the installation you have to specify at least one organization in which the
DocumentsCorePack Server will be installed.

Possible Installation Scenarios:

Install directly on a CRM 2011 On-Premise Server
You could install the DCP Server directly on a CRM 2011 On-Premise
installation. By doing so, you will have full functionality like File Explorer- or
SharePoint-integration. When you specify an On-Premise Connection Profile,
you have to run the setup on the CRM server.

1. Install for CRM Online
When you want to use CRM Online, you could install DCP on every supported
operating system. You have to specify a valid CRM Online profile. In that case
you have limited functionality of the DocumentsCorePack Server. You could
not use the following features:

a. SharePoint Folder and Site integration
b. File Explorer integration
c. Document Summary

Attention: After the setup is completed, you could start the DocumentsCorePack Server
Configuration in the Windows Start-menu to install and configure theDocumentsCorePack
Server in other CRM organizations.

4.1 Introduction

Run the DocumentsCorePack Server for MS CRM 2011 setup file.
The following window will appear:

15 DocumentsCorePack Server for MS CRM 2011 5
» Welcome to the Installer for
1 DocumentsCorePack Server for MS CRM 2011
9; l'/ , Yersion 5.0
o The Installer will install DocumentsCorePack Server for MS CRM
T - 3 2011 on your computer, To continue, click Next,
AT
)
S
, G
~ 9
P
%ﬂo WARNING: This program is protected by copyright law and
S o international treaties.
)
e )
A
20
EXe)
%

Next> | [  Cancel

Click [Next] to proceed.
INFORMATION: If an upgrade is detected, a message will be shown and the setup will go
to chapter 4.4 directly after accepting the EULA [4.2]

DocumentsCorePack for MS CRM 2011 Page 5
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4.2 EULA (End User License Agreement)

ﬁ’ DocurmentsCorePack Server for MS CRM 2011 @

License Agreement J’J\\ ‘ mSCl'm'addons.Com

Please read the following license agreement ‘\of‘, ‘ Documents Core Pack

carefully,

FORM OF END USER LICENSE AGRFFEMENT =

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AMD
MSCRM-ADDONS,COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROYIDES A LICENSE TO USE THE SOFTWARE AND
COMTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AMD

@ I accept the terms in the license agreement

(") I do not accept the terms in the license agreement

Installshield

I < Back ][ Mexk = ] [ Cancel

Click [Next] to proceed.

4.3 Folder Selection

Here it's possible to set the installation directory.

ﬁj DocumentsCorePack Server for MS CRM 2011 |
Destination Folder "\)\\ | mscrm-addons.com

Click Mexk ka install ko this Folder, or click

T/ Documents Core Pack
Change o install to a different Folder, ‘0' |

Install DocumentsCorePack Server For M5 CRM 2011 to:

| C:\Program Files (x86)\PTM EDY-Systeme Change...

GmbHDocumentsCorePack Server For MS CRM 20114

InstallShield
[ < Back H Mext = ] I Cancel l

Click [Change] to specify a different installation path. Click [Next] to proceed.

DocumentsCorePack for MS CRM 2011
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4.4 Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].

ﬁ-‘ DocumentsCorePack Server for MS CRM 2011
Ready to Install the Program ‘,‘J‘\ |
mscrm-addons.com
The wizard is ready to begin installation. ‘\O"Ol Documents Core Pack

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back, Click Cancel ta
exit the wizard,

Installshield

< Back ][ Install ] [ Cancel

4.5 Install Windows Identity Foundation

To use the DocumentsCorePack Server for MS CRM 2011 you have to install the Windows
Identity Foundation. This window will only pop up when the Windows Identity Foundation
is not installed.

Microsoft WIF Prerequisitelnstaller 8

Welcome to the WIF Prerequisite Installer. Detection finished

|dentified OS:; Windows 7 64-bit
0S Architecture: 64 bit

WIF Installation Status - NOT Installed

Install H Cancel

DocumentsCorePack for MS CRM 2011 Page 7
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4.6 Configure CRM Server

To configure your CRM server, select your profile or create a new profile and select your
CRM Server type:

Logon infarmation

ExistingProfiles || =] Manage

Select your Crm Type

" Standard [onPremise] " IFD [Hosted) " CRM Online
CRM Discovery Service :
|hnp 1 J [
Login Credentials
v Mot enoughinformation to retrieve organizations

Usemame Domain Password

EEEE——

Friendly name | Urique name | ServicslIRL

Organizations

Show log | Cancel |

Choose the server path and add your login credentials by filling in the field’s username,
password and domain or choose the default credentials. As soon as the organizations are
retrieved, press the “"OK"-button.

For DocumentsCorePack, the IFD setup is only required when using FileExplorer,
DocumentSummary or SharePoint Folder and Sites Integration. You have to install IFD
before you can use it. You can find the IFD wizard here:
http://www.mscrmaddons.com/Downloads/DownloadIFDToolforMSCRM2011/tabid/195/D
efault.aspx

Logon infarmation

ExistingProfiles | =] Manage
Select your Crm Type
' Standard (onPremise) " |FD [Hosted) " CRM Online

CRM Dizcovery Service :

[wttp:i | |erm2011rc1:5555

Login Credentials

[™ Use default Credentials ptm-edv\administrator

Usemname |administrator Domain  |ptm-edy Password |
Retrieve Organizations

Organizations
Friendly name | Unique name: | ServicellRL | -
18 alist alist alist
(8 PTM EDV System... PTMEDYSystemeG... PTMEDYSystemeGmbH ‘ = |
18 ctemek clermek ctermek L

Show log 0K Cancel |

DocumentsCorePack for MS CRM 2011 Page 8



4 \‘°| mscrm-addons.com
‘\ 2, Your company fer MS-CRM ADD-ONS!
14

Installation Guide

4.7 Finish

The DocumentsCorePack Server Configuration will start automatically for the organization
you selected during the setup.

5 Security Roles

General securityroles for all products:

The following securityrole is required by all our products:

MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and to be
able to perform the license-check.

Product-specific securityroles :

Following securityroles are required only by specific products. All users that should work
with the products require both the MSCRM-Addons General Security Role and the
product-specific security roles.

¢ DocumentsCorePack:
DocumentsCorePack Security Role

e Telephonelntegration:
Telephonelntegration Security Role
6 Uninstall Server Component

To uninstall DocumentsCorePack Server for MS CRM 2011 select “Programs” in the
Control Panel.

= -5 ]
I Panel =
\J \[)e i » Control Panel » N o
Adjust your computer’s settings
Q> 8 o
f’ Ba ) 9
" App n
Ne !w -
Y W _‘
- A
Ha ‘* g
. @ Lavie

Search for the DocumentsCorePack Server CRM 2011 in “Uninstall or change a program”
to uninstall the DocumentsCorePack Server and follow the instructions.

DocumentsCorePack for MS CRM 2011 Page 9
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@Uv‘r?; » Control Panel » Programs » Programs and Features ~ [ 3 ][ Search Programs and Features
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
% Tum Windows featurefgn or

off Organize v = v @

Install a program from the =

network Name Publisher Installed On
2 Microsoft NET Framework 4 Client Profile Microsoft Corporation 23.08.2010
? Microsoft .NET Framework 4 Extended Microsoft Corporation 23.08.2010
44 Microsoft Dynamics CRM 5.0 for Microsoft Office Ou... Microsoft Corporation 23.08.2010
&a Microsoft Office Professional Plus 2010 Microsoft Corporation 23.08.2010
%1 Microsoft ReportViewer 2010 Redistributable Microsoft Corporation 23.08.2010
o Microsoft SQL Server 2008 Microsoft Corporation 23.08.2010
{3 Microsoft SQL Server 2008 Browser Microsoft Corporation 23.08.2010
[d Microsoft SQL Server 2008 Native Client Microsoft Corporation 23.08.2010
) Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 23.08.2010
3 Microsoft SQL Server Compact 3.5 SP2 ENU Microsoft Corporation 23.08.2010
(3 Microsoft SQL Server VSS Writer Microsoft Corporation 23.08.2010
7 Microsoft Visual C++ 2010 »86 Redistributable - 10.0.... Microsoft Corporation 23.08.2010
& Windows Live ID Sign-in Assistant Microsoft Corporation 23082010

1 »

1 Currently installed programs Total size: 164 MB

};‘ S 13 programs installed
y | prog e

7 Installing the client component

This chapter explains how to install the client component.

7.1 Installing the DocumentsCorePack Client
IMPORTANT Before installing the components:

1. Close all Office products (MS Word, MS Outlook...)
2. Be sure that the machine is online to the MS CRM server.

To ensure that Word and Outlook are not running, start the Windows Task manager and
check that WINWORD.EXE and OUTLOOK.EXE are not running in the processes list.

Install the component on the client:

1. Run the "DocumentsCorePack Client for MS CRM 2011l.exe” setup file.
You will see next window:

DocumentsCorePack for MS CRM 2011 Page 10
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1 DocumentsCarePack Client for MS CRM 2011 (=23a)
» Welcome to the Installer for
', ~® DocumentsCorePack Client for MS CRM 2011,
0 o Version 5.0
-« o b
e The Installer will install DocumentsCorePack Client for MS CRM
"é 0 2011 on your computer. To continue, click Mext,
%
':—,aC«
22

2
-
%
7(,,0 WARNING: This program is protected by copyright law and
Ie) ° international treaties,
29
ET)
o
(v}

« Back [ Mext > ] [ Cancel

Click [Next >1].

2. End User License Agreement (EULA)

14 DocumentsCorePack Client for MS CRM 2011 |
License Agreement 4,‘-"\\ | mscrm'addons com
Please read the Following license agreement B J'Ol Documents Core Pack
carefully, [+

FORM OF END USER LICENSE AGRFEMENT

»

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMNT: THIS SOFTWARE LICENSE AGREEMEMT ("LICEMSE
AGREEMENT") IS & LEGAL AGREEMENT BETWEEMN CLIENT AND
MSCREM-4DDONS, COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES & LICENSE TO USE THE SOFTWARE AMND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND -

@ I accept the terms in the license agreement

(7 I do not accept the terms in the license agreement

InstallShield

< Back ][ Mext = ] [ Cancel ]

MSCRM Server

DocumentsCorePack for MS CRM 2011 Page 11
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Logon information

Existing Profiles I[HKLM] cim2011rc1:5555 - PTM EDV Systeme GmbH L] Manage |
Select your Crm Type
& Standard [onPremise) " IFD [Hosted) " CRM Online

CRM Discovery Service :

[htipt ] Jerm2011rc1:5555

Login Credentials
[V Use default Credentials Integrated Security (PTM-EDV\admassirator)

Usemname Domain Password
Retrieve Drganizations

Organizations

Friendly name I Unigue name | ServiceURL l -
18 playaround playground playaround
=
I8 cternek ctemek ctemek, %

Show log ok | Cancel |

Enter the name of the CRM server.

This is the name you enter in the Internet Explorer (without http://).
Also enter the port number if it is not standard.

Click “OK".

3. Select the installation folder

ﬁ] DocumentsCorePack Client for MS CRM 2011
Destination Folder 4,0‘5 | mscrm-a d d ons.com
Click Next to install to this folder, or click < I'ol Documents Core Pack
Change to install to a different folder. @

(= Install DocumentsCorePack Client for MS CRM 2011 to:

\ C:\Program Files {(x86)\PTM EDV-Systeme GmbHiDocuments Core
Pack Client for M5 CRM 20111,

InstallShield —

[ < Back ][ Mext = ] [ Cancel

Click [Next >1].

DocumentsCorePack for MS CRM 2011
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4. Confirm the installation.

1) DocumentsCorePack Client for MS CRM 2011 5|
Ready to Install the Program " 0‘5 ’
mscrm-addons.com
The wizard is ready to begin installation. ‘\ol'gl Documents Core Pack

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InstallShield

< Back ][ Install ] l Cancel

Click Install >.

5. Choose the preferred options you want to use and click on OK.

Docurnents Core Pack Options

setup L l4nzz0eig

Set your preferred Settings

Advanced Ophions
Defaulttype:

activy |

¥ 'Send as PDF-Button iz visible.
[ Organization-Button visible

Optionz for cooperation with Server Companent

v Automatically merge to new docurment

OF.

DocumentsCorePack for MS CRM 2011 Page 13
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6. After having finished the installation, go to your MS Word and you will see the
following new toolbar with the buttons “Documents Core Pack for MS CRMY,

“Choose CRM Data", “Create CRM activity" and the optional buttons “Send as PDF"
and “Get My Data”:

@§ Dokument1 - Microsoft Word

© Datei Bearbeften Ansicht Einfigen Format Extras Tabelle Fenster 7

LB 303 D)% 0 4 o F)a o @30

L

' WordMailMerge for M5 CRM ~ | [ Choose CRM Data () Create CRM Activity | 4] Send as POF | @)

PR G R ST BT S SR S BN -

@| H9-0]= Coocumentl - Microsoft Word o B R
“_Home Insert Page Layout References Mailings Review Wiew Developer ARG T S CFM-3 0 A0 s, com ) e
5 Open Template 2 Y o —

! o o BH O @ m ‘
= Sawe Template — b

X X Choose  Create CRM Send as Save as | Documents Core | Help Standard
W Insert MailMerge Fields | crup Do Activity  PDF = DOCK~+ | Pack Settings
Templates Get M5 CRM Data Settings Help | Qrganization

7. The installation is now completed. Click on “Finish”.

15 DocumentsCorePack Client for MS CRM 2011 =
» InstallShield Wizard Completed
-
"9
©. 0
3 e o .
o The InstallShield Wizard has successfully installed
< DocumentsCorePack Client For M5 CRM 2011, Click Finish to
< \.?\ exit the wizard,
B
22
5
29
-
. Q-
%%
) (<] Launch WordMailMerge DataProvider
29
ze
X
2%
O,
%2

< Back Cancel

DocumentsCorePack for MS CRM 2011 Page 14
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7.2 Installation on a Terminal Server

To install DocumentsCorePack on a terminal server, you have to open the Control Panel
and then the Add/Remove Programs-option. Click on the ,Add new programs" button.
Now click on the ,,CD or floppy disc"-button to open the installation wizard and chose the
DCP setup file. Finally, you have to click on ,Finish® to start the installation.

{6 Software (=] £3

Ein Programm von CD oder Diskette hinzufiigen

L, Klicken Sie auf "CD oder Diskette", um ein Programm von einem CD-ROM-Laufwerk oder einem
3 A1 Diskettenlaufwerk hinzuzufiigen

Programme von Microsoft hinzufigen

Klicken Sie auf "Windows Update", um neue Windows-Funktionen, Geratetreiber oder
“ Systemupdates Gber das Internet hinzuzufigen. Windows Update
x| faeoen 3]
ji installationsprogramm ausfiihren [ < 2o0eren

Klicken Sie auf “Fertig stellen", falls dies das gewiinschte

Installationsprogramm ist. Klicken Sie auf ‘Zuruck”, um den
i 2u wi Klicken Sie

auf “Durchsuchen’, wenn Sie das | i

selbst suchen machten.

Offnen:

Core Pack Server for MS CRM 4.0.exe”  Durchsuchen.. |

<Zuruck | Fertig stellen Abbrechen

You will see following window:

1) DocumentsCorePack Client for MS CRM 2011 ==
» Welcome to the Installer for
., & DocumentsCorePack Client for MS CRM 2011,
0 l' Yersion 5.0
~
- s
= The Installer will install DocumentsCorePack Client for MS CRM
é 6\!‘ 2011 on your computer, To continue, click Next,
<
5 S
22
2%
.1.,.9
.0
7—\?0 WARNING: This program is protected by copyright law and
(;)% international treaties.

)

.

Q

29
(o]
(C)

< Back [ Mexk = ] [ Cancel

Click ,Next".

DocumentsCorePack for MS CRM 2011 Page 15
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End User License Agreement (EULA)

i) DocumentsCorePack Client for MS CRM 2011 (3]
License Agreement 4"‘“ ] mscrm‘addons com
Please read the following license agreement ‘\ I'ol Documents Core Pack
carefully, 0

FORM OF END USER LICENSE AGREFMENT -

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS & LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS. COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND -~

(@ I accept the terms in the license agreement

(") Ido nat accept the terms in the license agreement

InstallShisld

[ < Back ][ Mext = ] [ Cancel ]
Select Installation folder.
"1 DocumentsCorePack Client for MS CRM 2011 |

Destination Folder

o
4% | mscrm-addons.com

Click Next to install to this folder, or click ‘\ ‘v | Documents Core Pack
Change to install to a different folder. @

Install DocumentsCorePack Client for MS CRM 2011 to:

\ C:\Program Files (x86)\PTM EDV-Systeme GmbH|Documents Core [ Change...
Pack Client for MS CRM 2011}

InstallShield

< Back ][ Next > ][ Cancel

Click [Next >]

DocumentsCorePack for MS CRM 2011 Page 16
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Confirm the installation

1) DocumentsCorePack Client for S CRM 2011 ‘

Ready to Install the Program "\)\\J mscrm'addons.co m

The wizard is ready to begin installation, ‘\ol' | Documents Core Pack

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

InstallShield

< Back |[ Install I l Cancel

Click , install™.

In the connection-dialog, you have to enter the CRM server-name with the port.
(eg : servername : crm, port : 5555)

When installing on a terminal server, you have to change the “Login Credentials”.

Uncheck the “Use default Credentials” and enter a valid username, domain and
password.

Logon information

E xisting Profiles |[HKLM] crm20111c1:5555 - PTM EDV Systeme GmbH j Manage
Select your Crm Tupe

* Standard [onPremise] " IFD [Hosted) " CRM Online

CRAM Discovery Service :
e =] [ermaotiret 5555

Login Credentials

¥ Use default Credentials Integrated Security (PTM-EDV\administrator)

Username Domain Password

FRetieve Organizations
Organizations
Friendly name | Unigue name | ServicellAL | -
18 playground playground playground
s
8 ctemek ctemek ctemek 3

4

Show log 0K | Cancel ‘

IMPORTANT: Finally, you have to change a registry entry to use integrated security.
Start > Run > ,regedit" and browse to “HKEY_LOCAL_MACHINE\SOFTWARE\PTM
EDVSysteme\ and choose the configured profile (you can see the profile used in the

HKLM\SOFTWARE\PTM EDV Systeme\DocumentsCorePackclient2011\ActiveProfile
Setting)

DocumentsCorePack for MS CRM 2011 Page 17
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The regarding entry is called ,CrmUselIntegratedSecurity". Change the value to
Ltrue®.

£ Registrierungs-Editor

Datel  EBearbeiben  Ansicht  Eaworiter
= Arheitzplatz 2eichenfolge bearbeiten [ 7 =}
B-([] HKEY_CLASSES ROOT sexzt)
[+ HKEY_CLRRENT_LISER
I HKEY LOCAL MACHINE
B[] HARDWARE AE:5555
-1 5AM
-] SECURITY 0 ImCinSivey Q==
fplen sttt |
{10 ADFS rechen
-] Classes = =
F'I--H Clents .Crmuselntegratedse:urlty REG_3Z False
(23 Gemplus @]CrmUserName REG_SZ Adminiscrator
U"D Microsoft D escription REG_SZ TERMINALSERVER. & Adminiskrator 29,08,2009 11:46:56
-7 ODEC DiscoveryCrmSer\liceLlrl REG_52 hitp framadur 5555 MSCrmServices 2007 [CrmService, .,
(-1 Palicies [ab]DiscaveryMet shaseSarviceL i REG_S7 http:ffrarmadur 5555 MSCrmGervices 2007 Metadatas, .,
{1 Pragram Graups E"jex:luchctaDataScwicc REG_SZ False
-] Schiumberger HttpsDiscavery REG_SZ False
{1 Serure v nanisationFriendlyh ame REG_ST PTMEDH Systeme GmbH
=] I:I WS 432Nods |Crganisationtanne REG_5Z PTMED'Y SystemearnbH
IiID Classes [aB]PerszrFigidame REG 57 new_tiuser
mu Clignts @PreFerredCunr\ecﬁon REG_SZ 1
'D Germpl.s [aB]r ezryonConnectionFalled REG_5Z False
8 E'SVB”CS““ [ablsaicataloghiame REG_S?
-
T |SqiSereesamne REG_SZ
Faolici —
0 olides Sqiselriecr atedsecrity REG_5Z True
D Frogram Groups N
H Timeout REG_SF Q0000
{1 PTMEDY-Systeme -
C =0T Profiles E’juseW\ebProxy REG_SZ False
i E5 osepraTo-

7.3

Unattended Setup DocumentsCorePack Client for MS CRM 2011

To install the DocumentsCorePack Client for MS CRM 2011 unattended, you need to
supply a registry file with the required registry settings.

The unattended install is available for the DocumentsCorePack Client Version 5.18 and
above.

ATTENTION! The Microsoft Windows Identity Foundation software MUST be present
previous to the installation or the installation will fail.

Download the uai-Template.reg (1.18 kb)

This is a blank registry file containing all required keys. You need to replace the following
tags with your actual CRM data:

[YOURCRMSERVER:PORT] : The URL of the CRM server without any protocol information,
e.g crm:5555.

[UNIQUEORGANISATIONNAME] : The unique name of the organization you want to
connect to.

OrganisationFriendlyName contains the organization name and also influences the name
of the RibbonToolbar in Mirosoft Word. While not vital, it should be changed to reflect the
correct organisation name.

If your discoveryservice is using https (usually, it is the same protocol as your CRM), the
entry HttpsDiscovery needs to be set to "true".

You can then launch the setup with the prepared registry file - similar to the batch file
launch.bat (116.00 bytes)
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"[DocumentsCorePacklInstallFolderAndFile]" /V"/gb /lvx* C:\instlog.txt
UAIREGFILE=[RegFileLocation]\uai-template.reg"

The tags [DocumentsCorePacklInstallFolderAndFile] need to point to the correct
installation source folder and filename.

[RegFileLocation] needs to point to the folder of the prepared registryfile. If you changed
the registry filename, you need to adapt this change in the command as well.

8

Uninstall Client Component

To uninstall the DocumentsCorePack Server for MS CRM 2011 select “"Programs” in
Control Panel.

G® (B3 » Control Panel »

Adjust your computer’s settings

System and Security
e Review your computer's status
Find and fix problems

Network and Internet
“®.,  Choose homegroup and sharing options

/ Hardware and Sound

ﬁ‘ View devices and printers
Add a device

K= Programs
&/l Uninstall a program
4 Getprograms

D

-‘0,\"1.,.;,,::_;: )

User Accounts

& Change account type

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access

Let Windows suggest settings

Optimize visual

Search for the DocumentsCorePack Client CRM 2011 in “Uninstall or change a program”
to uninstall the DocumentsCorePack Client. Follow the instructions to uninstall the
DocumentsCorePack Client.

@uv"[ﬁ » Control Panel » Programs » Programs and Features

Control Panel Home

View installed updates

Uninstall or change a program

% Tumn Windows 'ellmet\gn or

off

Organize v

Install a program from the

network

Name

2 Microsoft .NET Framework 4 Client Profile

% Microsoft NET Framework 4 Extended

44 Microsoft Dynamics CRM 5.0 for Microsoft Office Ou... Microsoft Corporation

23 Microsoft Office Professional Plus 2010

71 Microsoft ReportViewer 2010 Redistributable

. Microsoft SQL Server 2008

{3 Microsoft SQL Server 2008 Browser
[J Microsoft SQL Server 2008 Native Client

1 Microsoft SQL Server 2008 Setup Support Files
) Microsoft SQL Server Compact 3.5 SP2 ENU
|3 Microsoft SQL Server VSS Writer

7 Microsoft Visual C++ 2010 86 Redistributable - 10.0.... Microsoft Corporation

& Windows Live ID Sign-in Assistant

m

(0
®
o/ ]

« T4 |[ Search Progrr

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

= v ®

Publisher Installed On
Microsoft Corporation 23,08.2010
Microsoft Corporation 23.08.2010
23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23,08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
Microsoft Corporation 23.08.2010
23.08.2010
Microsoft Corporation 23.08.2010

=~ Currently installed programs Total size: 164 MB

}-,’ & 13programsinstalied
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9 Configuration

The DocumentsCorePack Server for MS CRM 2011 Configuration allows you to specify the
DocumentsCorePack settings (e.g. configure on which entities you want to see the ,Print
in Word"-Button etc.) After Starting the DocumentsCorePack Server Configuration you’ll
see following window.

9.1 Ribbon

Q DocumentsCorePack Server Config v5.25 // Standard @ crmdserver

Ribbon General Settings File Explorer SharePoint Document Summary Advanced

Change the Ribbon in CRM

Name of the Button: |Print in Word

[~ Disable Microsoft Dynamics CRM Mail Merge Button

[V Enable Template selection from Ribbon

¥ Use hierachical menus

Entity Name ‘| Select =
Appointment O
Article O
Campaign m
Campaign Activity O 7]
Campaign Response r
Case v
Chat '
Competitor | ]
Connection O
Contact v
Contract | m}
Contract Line O
DCP SPS Site Config O
DCP SPS Site Config 2011 O
Discount O
Discount List M«
Advanced Button Configuration |
OK I Cancel I

Here you can configure the entities where you want to see the Print In Word Button and
you can specify the text of the button. Furthermore, you are able to choose to disable the
CRM Integrated Mail Merge functionality: This means that the permission to use the CRM
Integrated Mail Merge is removed from every security role.

Please note that not every security role, e.g. System Administrator, can be modified.
Users with these roles can still use the CRM Integrated Mail Merge.
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The "Enable Template selection from Ribbon" and the "Use hierarchical menus" will
modify and convert the existing "Print in Word" button to a split button in CRM.

P @ © 5
Print in Call Run Start
Word vi Numbery Workflow Dialog

DCP T Process
| Printin Word

Print in Word

The top of the button will start the merge as usual and the template selection has to be
done using the "Open Template" dialog.

(] 3. =3
& @ © &
Print in Call Run Start
Word v Number, Workflow Dialog

DCP T

Process

Print in Word

Print in Word

The bottom part of the button contains the new functionality and will drop down a list
with all available templates for this entity.

If you have only checked the "Enable Template selection from Ribbon", the drop down list
will show you all available templates, even if the templates are stored in different groups.

Print in Call Run Start Run
Wordy. Number,y Workflow Dialog Reporte
L'Z_l] Activity_Overview.docx

»lz_u Activity-Report.dot

] Contact Reconnect - Gift Certificate.dot

E‘I] DEMO.docx

@ List of Accounts related to this Contact.dot

@,:J List of Contacts related to this Contact.dot

If the "Use hierarchical menus" is configured, also the groups including the templates will

be displayed in a hierarchical way. The templates those are stored in the "General" group
will be displayed on top of the list.

'ﬁw ‘@P @ El" Eg \J); Fxr Export to Excel ﬁ

7 Filter

Brintin  Call Run  Stat  Rur  Import Advanced

Word v Number» Workflow Dla‘ﬂg Reports Datae Find
Dats

B Account_Overview.docx

] company_Overview.dot [5earch for re

] contemporary Letter.dot
“ . [Primary Contact)
8] List of Accounts related to this Account.dot

@ﬂ SubDocument.docx

» GroupA 3
1‘6!0»95 » ‘ GroupB
stadt an de.

@ Account_Overview_DOCXdoox
@_1 Demo.docx

] ist :f"ortad—!“is Account.dot
- e

on

fon
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After you have applied the settings, you'll see the Print in Word Button on the selected

entities on:

- The entity grid:

E Accounts View Charts Customize

- M ‘?Actwate \)'j E_F JJ ﬁ ‘% :":z:::a Link o ‘jw (I

S 3 Deactivate
New Edit Merge Detect Send Dired Add to Marketlng (onned Assign i . Print in
X Delete . Duplicates + ij-maxl alink . Word Wo

Records

Workplace G-

M Microsoft Dynamics CRM

Collaborate www.mscrm-addons.com

Get Started with Accounts
An account is a company or corporation that you do business with,

2. Use

4 My Work
{23 pashboards
|2 Activities
m Calendar
); lmpﬂni Overview Video
gj Duplicate Detection

g‘ Queues
[3 Artictes Accounts: My Active Accounts ~

1. Import
5 About Quick Campaigns

+ Detect Duplicates

5 About Sharing & Assigning

+ Import from Files
# About Importing

~

d Lk 2] | Account Name ~ | Main Phone | Address 1: City Primary Contact

; Announcements s
/I ACompany
4 Customers
(3 Accounts
|83 Contacts

%Save&New Q. >’
= e i B

34 Deactivate

Save Save & Print in Add to Marketing Connect Assign
Close X Delete Wor List -
Save www,mscrm-addons.com Collaborate

Information Account

1» General A Company

b Details T

Primary Contact

Contacts

1 Notes & Activities
Preferences Credit Limit

Related

¥ General

4 Common
=] More Addresses Account Name * [A Company]
4 Activities
‘J ' Primary Contact

[@® Closed Activities
&5 Sub-Accounts

d Contacts
L Parent Account
Q Relationships

Account Number

The "Adv. Ribbon" configuration will allow you configure different names for the Print
inWord button, also for different languages. Furthermore, you are also be able to define

specific icons for the buttons in CRM.
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Welcome to the Ribbon Ressource editor

This editor allows you to modify the default ibbon icons and labels supplied by DocumentsCorePack server. Please note that

image ressources must be available 35 webressources in CRM to be able to use, Use the refresh button on each control to reload
the list of available ressources

lcons  Labels I
Prink in'\Word - SubGrid =
Language | Label
1033 Print in Ward
Print in Word - Grid
| Language | Label
» Prink in Word
] ] 1031 Print in \Ward
Printt inw/ord - Form
| L | Label I—
» Print in Word
Print in \Waord

Within this dialog you can set the different labels for the different locations (Grid,
Form...) of the "Print in Word" button for the different languages

Edit Ribbon ressources

Woelcoma 1o the Ribbon Ressource aditor

This editor allows you to modify the default ribbon icons and labels supplied by DocumentsCoreFack serier, Flease note that
image resiounrces must be available as webressources in CRM to be able to use. Use the refresh button an each cantral to reload
the [ist O awailable ressouces

el ILabaIsl

Ribbari cons

= |MSEHM-ADDEINS.::0M leoer TE¥1E

= 2| _ oda
2w Lo MSERMADDONS.con oen 92,32 = 2| e

Close |

The icons tab of this configuration window gives you the possibility to change the icons of

the buttons. The icons are CRM web resource you can upload some by yourself with the
standard CRM functionality.
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9.2 General Settings

% Documents Core Pack Server Config 5.0 /¥ alist @ crm2011rc1:5555 E‘ = ||§|
Ribbon |General Settings SharePoint

Import DCP Templates -

Debug & ﬂ
Datasource: user-dependent ¥ q

Mames to cut parentcustomerid-pcl, parentaccountid- -
palnationnameid-nnl

Language

Replace Special Characters  8#bx000D; 8#x0004,|
(Su2013;]-, Bx000A;|

Additional Entities pricelevel territony -
Entities don't show invoicedetail, quotedetail, opportunity -
product

Configure for entitites

1. Import Templates
Please refer to chapter 10.2.

2. Language

You can choose the language from the dropdown-box. Languages are listed in
language code (en for English, de for German).

To add another language, please see chapter 10.

3. Debug
Leave unchecked; This option is used by our support to simplify bug fixing.

4. Data Source
Here you can select the type of data source. This contains cached information
from the CRM, which can be used with the DocumentsCorePack Client.

5. Names to Cut
For detailed information see chapter 11.

6. Replace Special Characters
treated special exceptions or certain coding problems with CRM

7. Additional Entities
DocumentsCorePack only shows customizable entities by default. If you want

to use other entities for DocumentsCorePack ,you have to define them in here.

8. Entities don’t show
Entities that are registered here will be hidden and are not useable/visible
with/in DocumentsCorePack.
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9.3 File Explorer

ﬁ DocumentsCorePack Server Config ¥5.7 // PTMEDYSystemeGmbH @ crm2011r2:5555

Ribbon General Settings File Explorer SharePoint Document Summary  Advanced

W Save Documents in Fileshare

Documents Default Folder I

Configure folders for Configure Folders |
™ separate folders by Business Units Configure Folders |

Here you can configure where you want to see
the created documents for an entity Configure Entities |

FileExplorer Documents NavBar Name IF“EEXIJ‘NH Documents

oK | Cancel |

Here you can enable the File Explorer Integration. Documents generated through
DocumentsCorePack Client will be saved on the specified file share.

1) Save Documents in fileshare
Check here to activate; Notice: It's not possible to use both, SharePoint / File
Explorer. When activating File Explorer, SharePoint will be deactivated automatically.

2) Documents Default Folder
Specifies the file share to which the created documents should be saved to. You can
choose/create a folder with a click on [...].

Browse For Folder EHE

H My Metwork Places -
= @ Entire Network
[+ § _’ Microsoft Corporation Folder Sharing
+ |3 Microsoft Terminal Services
W B rvicrosoft Windows ety
[+ i;, Web Client Network

# ) _share_on Dev-crm3

# L/ 250GB_HD on Pc-crmdemo

+ % cf on PC von Christian Ternek (pc-devi)

# o' c$ on pe-buildinstaller LI
Make Mew Folder | OK Cancel I

A~
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3) Configure Folder for entities
Here you can specify a specific folder for each entity.

Select folder for entities

Entity

Account

Account Master
Address
Appointment
Campaign
Campaign Activity
Campaign Response
Case

CCE Project
Competitor
Contact

Contract
Contract Line
E-mail
Employment Type
Facility/Equipment
Fax

frh_entity2

-

_Folder | X| Kdefault)

Folder | x| (default)

Folder | %] {default)

Folder (default)

Folder (default)

Folder | x|

Eoiter | x| Click here to open the

Foider | 3¢| (default) folder-selecti i
Folder | Yo (default) older-selection.

Folder | x| ?ﬂs&ult)
_Folder | ﬁ \\DE‘-“WIQWDMMaiIMergeDocuments\Contacts

Folder | X (default) .

Folder | 3| (defauit) ~ Click here to reset to
Folder | x| (default) (default).
_Folder | x| (default)

Folder | x| (default)

Folder | %] (default)

Folder | %] (default) -

Cancel oK |

Click on [Folder] to open the selection (e.g. contact).

Browse For Folder E

Select Folder For Contact

1)

HEE
T

]
o

3!

=&

&
LN

A

&

3

|

CRMyeb |
PTM EDY-Systeme GmbH
WiM-Documents
WordMailMergeDocuments

() {afd46ede-9d61-dal 1-BfS
R Contacts

’ WordMailMergeTemplates

Printers and Faxes

Scheduled Tasks =
" I Ll_,

Make Mew Folder |

o]

All documents for the entity account will be saved to this folder afterwards.
If you set this option to (default) documents will be saved to the root of the

file share.

4) Configure Entities
Here you could define on which entities you want to see the “File Explorer
Documents”. This will be the default name of the navigation item within CRM.

You could change this name with the “File Explorer Documents NavBar Name” setting.
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[ Account | Ada IS

i Save & y ning « F 3
HRILT S & 8ol oS

% copy aLink
Save Save Printin  Add to Marketing Assign un  Stat  Run
Ciose X Delete Word List f@Emailatink Workflow Dialog  Report
sa oce Collaborate Process Data
Account

Information i
G ~ ptm EDV-Systeme

Primary Contact
84 Ternek Josef

Contacts Credit Limit

Preferred Method of Contact

Unspecified

s root dire < in er s Upload Fie
ey & Open ctory -]onen Explor Upl

(] More Addresses | | Nome Anderungsdatum  Typ
(3 Adivities Dieser Ordner ist leer.
L& Closed Activities

&5 Sub-Accounts

84 Contacts

@ Relationships

) Documents

i FileExplorer Docume...

1 Document Summary

3 EmailPreview

¥ ActivityPreview ¥] | Status Active

PTM EDV Systeme GmbH ¢

it_memm!

GroBe

You have a toolbar with three simple options available

1. “Open root directory”: If you have a subfolder structure within this folder, you can
navigate through the folders. With a click on this button, the root folder will be opened

again.

2. "Open in Explorer”: This will open the directory direct in a Windows Explorer window.

3. “"Upload File”: You could choose a file and upload it to this folder. An activity will

automatically be created.

& | DocumentsCorePack - Upload Document -- Webseitendialog &

Upload new document

Please select the type of activity
@ Letter () Email © Fax

Select the file you want to upload

| Durchsuchen...

]

Select the subfolder
[ROOT]
V| Open uploaded file [¥| Delete file after upload

@ Incoming () Outgoing

| OK

J [ Cancel
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9.4 SharePoint

£ DocumentsCorePack Server Config ¥5.7 // PTMEDYSystemeGmbH @ crm2011r2:5555
Ribbon General Settings File Explorer SharePoint Document Summary  Adwanced

¥ Save Documents in SharePoint

 CRMIntegrated  Savein Folders € Save in Sites

SharePoint Server _I
Use HTTPS r Configure Certificate |
Root Site I _I
Template [ = ol

Document Library Name I

Configure |

tity Sp
Entity Rela Configure |
Entity Site Name Configure |

[¥ Use Unique Permissions

Activity Settings

Configure Entities
[~ Use other aspx-site

e

SharePoint Documents NavBar Name  |SharePaint Documents

0K Cancel

You can decide between three SharePoint integration options:

1. CRM Integrated: You have to configure the SharePoint integration within CRM to use
this integration. When enabled, the documents generated via the DocumentsCorePack
Client will be saved in the CRM specified SharePoint location for each record.

2. Save in folders: A new folder will be created for each record.

3. Save in Sites: A new site will be created for each record.
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9.4.1 Save documents to SharePoint settings - Folders

Here it's possible to define how the documents should be saved to the SharePoint
Folders. You have to select "Save in Folders".

T CRM Integrated % Save in Folders € Sawve in Sites

SharePoint Senver | dQ_I

Use HTTPS - Configure Certificate I
Documents Default Folder | |
Configure folders for Configure Folders I
Mewy Folder for each row v Configure for entities |
—Adctivity Settings
Here you can configure Confi Entiti
where you want to see the Sl s s
created documents for an )
entity [~ Use other aspx-site
SharePoint Documents NavBar Name |5harEPUiﬂt Documents

1) SharePoint Server

Please enter the URL to the SharePoint Server. With a click on the refresh button you
could check if the WebService is installed. Notice: The DocumentsCorePack - services
have to be installed on the mSharePoint to be activated. You'll get following notification if
the necessary services could not be found:

ERROR
Q The "UploadFile. asmx" WebService on castello was not found! Saving merged documents on SharePoint is disabled!

Would you like to open a link to a Knowledge Base Article how ta install the WebService on SharePoint?

In this case you’ll have to install the DCP SharePoint services on the
SharePoint - see Knowledge Base-article:
http://support.mscrm-addons.com/default.aspx?KB=10272
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2) Documents Default Folder

Specifies the default folder for documents saved with DocumentsCorePack. You can
choose the folder with a click on [...].

————— If you don't have permissions to read the existing folders,
E"E_Effmwmter you can change the user with a click on [Specify User].
F You have to specify a user which is Site Collection
s, Administrator.

Usemame |adm\n

Password Ixxxxx)(xxxxx

Domain Icrmdomairi

: Cancel | oK

Specily User | Cancel | ||

3) Configure Folder for entities
Here you can specify a specific folder for each entity.

Select folder for entities

Entity |
Account Folder il Docs/Documents/account

Account Master Folder | %] {(default)

Address Folder (default)

Appointment Folder | {default)

Campaign Folder | default)

Campaign Activit Folder .

Camgaign Respa:se WII Click here to open the

Case Folder | %} _ (defaul folder-selection

CCE Project Folder | X| v‘Wefaul )]

Child Folder | %] (dehulg

Competitor Folder | X (defaul .

Contact Folder E]I {default) Click here to reset to

Contract Folder | %] (default) (default)

Contract Line Folder | %| (default)

E-mail Folder | %] (default)

Employment Type Folder | %| (default)

Evaluation Folder | %| (default)

Event Folder | %| (default) o

Cancel ok |
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Click on [Folder] to open the selection (e.g. account).

Select folder for Account

[+ Home

= Document Center

| B Documents
Ii] SwordM ailMerge Vorlagen
[+]- contact

=1 account

& account
[+ Mews

#- Search

[+ Sites

Specify User | Cancel | oK

All documents for the entity account will be saved to this folder afterwards.
Set this option to (default) to use the documents default folder.

4) New Folder for each row

Here you can choose if you want to have an extra folder for each record of an entity (e.g.
account, contact...). You can set this option on (default) with the checkbox. To specify
this option for each entity, click on [Configure for entities].

New folder for entities

Entity =

Account [¥ (default)

Account Master [ (default)

Asddress [¥ tdefault)

Appointment ¥ (default)

Campaign ¥ tdefault)

Campaign Activity ¥ (default)

Campaign Response r

Case r

CCE Project [V (default)

Child v

Competitor =2

Contact r

Contract [¥ (default)

Contract Line [+ tdefault)

E-rrail [¥ {default)

Emplayment Type I (default)

Evaluation ¥ (default)

Event [% (default) ;l
Cancel 0K |
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Options:

e Checked: A new folder will be created for each record.

e Unchecked: Documents saved for this entity will be saved to the folder specified in

no.: 2 and 3 (see above).

e (default): overtakes the state of the “"New Folder for each row”-Checkbox.

5) Visualization options

Here it's possible to choose where you want to see the created/saved documents.

The documents will be shown within the entity details of the entities. A new menu option

will appear in the sidebar.

--------

Jelste oI f 15hrNg
e d A

Fintin Add te Marketing Connect Astign Run Start
Notd List L3 E-mali atink _ Wolkflow Dialog  Repo

A new option, which
shows up an IFrame of
the Sharepoint-
documents, is available
in the sidebar.

by 1ools

Information

al

Qv

8 ‘ndreas List

Related

@ meunus Andreas List ~
S Closed Activities

@

Workflows  Itike Taps &

() Documents Tags and Motes
_-') AUGRERSO brarie Typa Kame odified Modifiad By
13 shawPont Docums,.

1 this view oF the “Documents” document trary, To dd a rew (tem, ok Tiew” o “Upload!
4 Saies

(& Onportunities

3 Quotes

3 Orders

F mvoices

You can specify the entities where this option should appear by clicking on

[Configure for entities].

Select Entities

Entity =
Account

Account Master
Address
Appointment
Campaign
Campaign Activity
Campaign Response
Case

CCE Project

Child

Competitor
Contact

Contract

Contract Line
E-mail

Employment Type
Evaluation

Event

U R e U e e I e e e i RS

Cancel | ok |
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By default, the view “Allltems.aspx” is used to view your SharePoint documents. Use the
“Use other aspx-site” setting to change the default view.

— Activity Settings

Here you can configure
where you want to see the

created documents for an .
S [~ Use other aspx-site

SharePoint Documents MavBar Mame IShE'VEF'Ui"t Documents

Configure Entities

You can also specify the name of the navigation bar within CRM with the
“SharePoint Documents NavBar Name” setting.

9.4.2 Save documents to SharePoint settings - Sites

Here it's possible to define how the documents should be saved to the SharePoint Sites.
You have to select "Save in Sites".

[V save Documents in SharePaoint

 CRM Integrated " Save in Folders £ Save in Sites

23

SharePoint Server I

Use HTTPS r Configure Certificate |

Root Site |

N
Template I j _QJ

Document Library Name I

Entity Specific Sites Configure |
Entity Relation Sites Configure |
Entity Site Name Configure |

WV Use Unigue Permissions

= Activity Settings

Here you can configure
wihere you want to see the

created documents for an .
entity [T Use other aspx-site

SharePoint Documents MavBar Mame IShareF‘oint Documents

Configure Entities |

DocumentsCorePack for MS CRM 2011 Page 33



, . 475 y
Installation Guide * “g mscrm-addons.com

A ;' | Your company fer MS-CRM ADD-ONS!

‘o

1) SharePoint Server

Please enter the URL to the SharePoint Server. With a click on the refresh button you
could check if the WebService is installed.

Notice: The DocumentsCorePack - services have to be installed on the SharePoint to
activate. You'll get the following notification if the necessary services could not be

found:

ERROR

@ The "UploadFile. asmx" WebService on castello was not found! Saving merged documents on SharePoint is disabled!

Would yvou like to open a link ko a Knowledge Base Article how to install the WebService on SharePaint?

; i |

In this case, you'll have to install the DCP SharePoint services on the
SharePoint. -> see Knowledge Base-article:
http://support.mscrm-addons.com/default.aspx?KB=10272

2) Root Site

Specifies the default site for documents saved with DocumentsCorePack. You can choose
the site with a click on [...].

You can choose the site with a click on [...].

If vou don't have the permissions to read the
existing sites, you can change the user with a
click on [Specify User]. You have to specify a
. user which is Site Collection Administrator.
= Compariss
ot opeciyvser |
=+ Machichen

1t Buchen

Seleck Root Document 5ibe

SR Usemame Iadmin
Password | xxxxxxxxxxx
Domain | crmdornair

Cancel | oK

Epecily Uoar | Cancel | or |

You can select any sub site or also the SharePoint root.
3) SharePoint Template
First time round you will have to hit the refresh button to read all the SharePoint site

templates. Then select a SharePoint template which must include at least one Document
Library.

Template I Daokumentcenter LI _(ll
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4) Document Library Name

You have to enter the name of a Document Library which exists in the SharePoint
template. You selected the template in the previous step! Please verify that the name is
entered correctly!

Document Library Mame ID okumente

5) Entity Specific Sites

Here you can configure a specific site for each entity where the sub sites for each record
will be generated. You must select a site on SharePoint and a SharePoint template which
must include at least one Document Library. The name of the Document Library must
exist in the template you have selected.

Select Entity Specific Sites

Entity -
Account Site http: //crmx64/CRM/Companies
__Reset | Ternolate Dokumentcenter j
Document Library Name: bnkumente
Address Site {default)
__Reset | Ternolate {default)
Document Library Name: |(default)
Appointment Site {default)
__Reset | Template (default)
Document Library Name: [(default)
Campaign Site {default)
ﬁl Ternplate {default)
Document Library Name: |(default)
Carnpaign Activity Site {default)
__Reset | Ternolate {default)
Document Library Name: I(default)
=

Cancel oK |

6) Entity Relation Sites

You can select a relationship to another entity in which the sites will be generated as sub
sites (e.g. If all contact sites should be created under the parent customer (account), you
can select the relation for a contact to the account which is the parentcustomerid. Every
contact site will be created under the related account site.)
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Select Entity Relation

Entity =
Address Select Relation | X | (default)
Appointment Select Relation | x| (default)
Campaign Select Relation | x| (default)

Campaign Activity Select Relation | x| (default)
Campaign Response Select Relation | 3| (default)

Case Select Relation ll (default)

Competitor Select Relation | X (default)

Contact Select Relation ll parentcustomerid

Contract Select Relation | x| (default) P
Contract Line Select Relation il {default)

DCP 5PS Site Config Select Relation ll (default)
DashBoard Category Select Relation | % | (default)

Dashboard Select Relation | X | (default)
Dashhoard Chart Select Relation | % | (default)
E-mail Select Relation | 3| (default)
Facility/Equipment Select Relation | x| (default)
Fax Select Relation il {default)
Invoice Select Relation | x| (default)

=l

Cancal ok |

7) Entity Site Name

For each entity you could select a "display" name. This name will be used for the site
name of each entity (e.g. When you've configured in the relation settings that the
contacts will be saved under the related account, a sub site under the account site will be
generated with the schema name. In this example ("contact") the contact sites will be
created under this site. If you don't like this name, you could change it in the settings).

Select Entity Relation

Entity -
Account % | Jccounts
Address x| [(default)
Appointment | [(default)
Campaign % [(default)
Campaign Activity % [(default)
Campaign Response x| [(default)
Case % [(default)
Competitor x| [(default)
Contact ﬁl [Contacts
Contract x| [(default)
Contract Line % [(defaulr)
DCP SPS Site Config x| [[defaul

=

Cancel (119 I
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9.5 Document Summary

With the Document Summary you have the possibility to view the File Explorer or
SharePoint Documents from related entities. You have to configure SharePoint or File
Explorer before activating the Document Summary (e.g. You have an account with 5
related contacts.

Instead of opening every contact and open “File Explorer Documents” or
“SharePoint Documents” of each one, you can use the Document Summary to view the
documents of the contacts).

“ DocumentsCorePack Server Config v5.7 // CRM2011R3 @ crm201 1r3:5555

Ribbon General Settings File Explorer SharePoint Document Summary Advanced

Use Document Summary "2 Select Al

E- B Account
Orders
Connections
Cases
Opportunities
Contract Lines
Contracts
A 1nwoices
Quotes
Recurring Appointments
[ Accounts
Leads
Contacts

- article

[+ [J Campaign

- [ campaign Activity

[+ [J Campaign Response

- Ocase

[+ [J Competitor

- [ Connedian

#-[J Contact

[+ Contract

- [ Contract Line

- Discount List

® O E-mail

3] Fax

BS et =l

Configure the displayattribute for each entity |

-

* Entities with a red background are unmanaged custom entities.
They either need to be configured manually or adapted as described at

Blog article for Customization

0K Cancel I

The first level of the tree indicates on which entity you want to see the Document
Summary. The second level of the tree indicates which related entities you want to see.
You could only select 1:n relations.

After activating the Document Summary, you'll see a new navigation item on the entities
you selected in the first tree level. See next screenshot:
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il Microsoft Dynamics CRI.

Anedraas List &

g amunt | AR Cusemime EMIRRE @
b [T —— § % aasors: ol Per default, wh(_en you have
T M goeese T8 T #5 myonaws 4 no related entities for one
Sewe Sgee Add{o Markebng Conmect Aemign o P . N
== “' demseias o pyne (e.g. invoices) the node

will not be shown. You can
show up this empty tree

- node when selecting "Show
“ empty entries”.

Creaat L —u/
o ety mrities (5

e A .C:.Impany

Prirsary Contack

Here you can find the
Cantacts ()

Document Summary. 4 4 Contart
T i Anodher Contact

You can expand the
contacts-node to show

up all related contacts.
T INE FecorT

cuments

& Saley
ZF Opportunitees
(53 Quates o
i1l Qrders =] | 58

Adlive

You can click on a contact to see its (File Explorer or SharePoint) documents. It basically
shows the same as if opening the contact directly and click on “SharePoint Documents”
or “File Explorer Documents”. You also have a right click menu on each node. You can
open the entity or expand/collapse the tree.

[Fshow empty entites & Documents of Another Contact

=% Contacts (2) {2 Open root directory & Open in Explorer 4 Upload File
-z A Contact .
E Name Anderungsdat
&l | Open Dieser Qrdner ist leer.

4| m

The tree is recursive. This means that you can expand the tree downwards till you don't
have any related entities (e.g. Open an account, expand the contacts, expand the
invoices of a contact and so on.)
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9.6 Advanced Settings

$# DocumentsCorePack Server Config ¥5. cm2011r3:5555

Ribbon Generzl Setking: File Explarer SharePoint Document Sumrmary Advanced

— SharePaint & FileExplorer

= Install Plug-In

When you install the Plug-In, the folder on SharePointor FileExplorer will be
created immediath after creating a CRM record

[T cCreste all falders

When wou check this chieckbox, the Server-Config will generate the falders far all
corfigured entities during the save process, Also the folders will be renamed i
the name of the CRM record was changed

Configure Subfolderswhich should be created [Plug-In and “Create all folderi™ seft

-
™ chp arer BII’CEDI’}I’ gccurlg

[T Enable DirectonySharen nint Seourity

Wiith this feature you have the possibilite to controll the access o the
filesharefshareponit, Gnly the userwhich wou hawe fo specify must hawve full
control to the filesharefsharepaoint, Bvery userwhich is allowed to access the
CRM record will be granted to this directorgdocument librarny when accessing
through DCF The security i3 restored every night to default

IMPORTAMNT: This user must have full control for the FX FileShare. In
case Sharepoint the MUST be a SharePoint Side Admimishrator

P

— SharePaint User

You can spedfy optionally a SharePaint User, The useris anly used to create the
folders on SharePfoint To avoid "401 Unauthorized -erors it's recommended to
specify 2 user

Cument user; Mo user specified

RN

vV show “Open Document” Button aon Fax and Letter Form

Cpen Document Button Mame Qpen Document:

NN

[ Usecrma Carnpzhility Entities and LHributes

Ok Cancel

DocumentsCorePack for MS CRM 2011 Page 39



, . 475 y
Installation Guide * “g mscrm-addons.com

Your company for MS-CRM ADD-ONS!
‘\0"| pany

1) Install Plug-In
When you install the plug-in, the folder on SharePoint or File Explorer will be created
immediately after creating a CRM record.

2) Create all folders

When you check this checkbox, the Server-Config will generate the folders for all
configured entities during the save process. Also, the folders will be renamed if the name
of the CRM record was changed.

3) Enable Directory Security

With this feature you have the possibility to control the access to the file share. Only the
user which you have to specify must have full control to the file share. Every user which
is allowed to access the CRM record will be granted to this directory when accessing
through DCP. The security is restored to default every night.

4) SharePoint User
You can optionally specify a SharePoint user. The user is only used to create the folders
on SharePoint. To avoid “"401 Unauthorized” -errors it s recommended specifying a user.

5) Show Open Document Button

When you’ve configured the File Explorer- or SharePoint-integration, you can specify here
if you want to see an “Open Document” button on the fax and letter activities. With that
button you can open the associated document if it was generated via the
DocumentsCorePack Client. You could also configure the name of the button. When you
enable File Explorer or SharePoint, this setting is activated by default.

6) Use CRM 4.0 Compatibility

The CRM4 Compatibility mode is necessary when you migrated your organization from
CRM 4.0 to CRM 2011 and you used File Explorer or SharePoint Integration. For the fax
and letter activity the document links where saved in an attribute. When the
compatibility mode is enabled, the old CRM 4.0 attributes will be used. Otherwise, the
new DCP 2011 attributes will be used.

9.7 Additional steps for DocumentsCorePack Directory Security

With the Directory Security feature of DocumentsCorePack for MS CRM 2011 you can
prevent users to see the files from CRM records which are not accessible for them. Users
will not be able to navigate to the associated directory within the file share or SharePoint
because DocumentsCorePack will overtake the security for you. In other words: When a
user is not able to see the CRM record, he/she will also not be able to see the
documents.

Furthermore, you have to do additional steps for the Directory Security. Each time a user
accesses the documents through DocumentsCorePack, the user will be granted for this
specific directory. As it's possible that user privileges are changed, the user will not have
permissions to see the CRM record anymore, but the permissions are already granted.

That's the reason why DocumentsCorePack resets the permission every night at 11pm

(server time). For this, you have to specify a user under which the task should run. You
have to do this manually. Please open the Windows Task Scheduler.

DocumentsCorePack for MS CRM 2011 Page 40



Installation Guide

‘°| mscrm-addons.com

Your company for MS-CRM ADD-ONS!

File Action View Help

@ Task Scheduler [ |

eas| »m - b

— Security options

When running the task, use the following user account: % Del

SYSTEM _I'
4 | > ﬂ Help

(5 Task Scheduler (Local) Actions
=@ Tas‘:fdwd:a Library 5 Directory Security Resetter day Tasl
& el [ } DCP FX-SPS Directory Security Resetter sps Ready At 23:00 every day J cr
(5 User_Feed_Synchronization-{EC04B533-2659-4402-95EE-8D7FD3... Ready At 16:34 every day -
B Cr.
Im..
{4 ois
« | - &] Dis.
Ne...
General I Trigaers | Actions | Conditions | Settings I History | —"
ew
Name: |DCP FX-SPS Directory Security Resetter = B i

Location: 1\ H rep
Author: administrator . -
Description: | Resets the FX or SPS Directory Security settings from DocumentsCorePack b:

You'll see two tasks, "DCP FX-SPS Directory Security Resetter" which is for FileExplorer
and "DCP FX-SPS Directory Security Resetter sps" which resets the SharePoint Directory
Security. Per default, the tasks are running under the SYSTEM account that has not

enough privileges to connect to CRM.

You need to specify a user who is able to read allorganizations. To do so, double-click on
the tasks and click on "Change User or Group". Specify a user who is able to connect to

CRM.

ik DCP FX-SPS Directory Security Resetter Properties {Local Computer)

Gereral |Triggers I }lctiunsl Canditions | Settings I Histnryl

Marne: IDCF FX-SPSDirzctory Security Resetter

Location:

Author administrator

Description: | (ISR %S ectory Security settings from DocumentsCorePack back to defaul

—Eecunty options
When running the task, use the following user account:

EYETEM Change User or Group..,

) RBuryonlywhen useris [ogged an
0% Hup whether user is [ogged onor ot

[T 0o natstore password, The taskwill only hzwe access to local cormouter resources,

W Run with highest privileges

" Hidden Configure fon [Windows Server™ 2003, Windows® XP, or Windows® 2000 j

a]'4 I Cancel

Now the directory security will be reset every night to the default permissions.
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10 How to install DocumentsCorePack in an IFD/Claims-based
environment

In this chapter we will walk you through the required steps to install DocumentsCorePack
in an IFD/Claims-based-environment.

You need to have the following downloads present to successfully setup the addon:
e IFD-Tool -> Download Link you need to have a login on our web site

e For installing DocumentsCorePack you need at least version 5.18 from our
Download Section

Before you start installing, MS CRM is required to be working correctly in IFD/Claims-
Mode, including your ADFS, which should be installed correctly and configured to work
with MS CRM.

More details on how to configure MSCRM for IFD/Claims can be found in the Microsoft

Guide "Configuring Claims-based Authentication for Microsoft Dynamics CRM 2011"
Download

The following system configuration is the basis for our guide. Your setup will differ in
these URLs, make sure you are replacing the URLs with your own URLs when following
the guide.

Internal Url used to access Microsoft Dynamics CRM:
https://internalcrm.rclifd.ptm-edv.at

External Url used to access Microsoft Dynamics CRM:
https://[orgname].rclifd.ptm-edv.at

AD FS Server: https://win2008domain.ptm-edv.at

The Addon itself also requires a dns name:
https://documentscorepackserver.rclifd.ptm-edv.at

Basic installation/configuration of our addon:

1. Install the addon on the CRM Server.

2. You will be asked for the Logon Informations. Fill in the internal IFD name of your

CRM. In our case it is internalcrm.rclifd.ptm-edv.at select the organization on which
you want to install the addon and click on OK.
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Welcome to your CRM Connection sety.

Please specifyyour connection details to connectto CRM, If you do notknowthe connection details, please contactyour
system administrator

CRM Connectien | Prow Setings | Log |

Existing Profiles | j Manage

Select your Cim Type
( " Standard (onPremise) % |FD [Hosted) " CRM Online ‘

CRM Server-Url:
Ihﬂpstﬁ‘ 3 Imternalv:rm,rd ifd. ptm-echv.at

[ Authenticated as:

[~ Use default Credential: ptm-edv.at\administiator

Usemame | administrator Domain  |ptm-edv.at Password  |=
—Organization inf
| Unique name: I ServicelRL I
playground playground
2d2 12d2
ctemek ctemek

FReset LivelD Cache ;6 Cancel

3. After the installation is finished you have to open the IIS ( inetmgr.exe ) and go to the
Sites -> the Addon WebSite. Right click the DocumentsCorePackserver -
WebSite and select "Edit Bindings...".

“'-!Elnternet Information Services (I15) Manager

@,&4 [@ b CRMZ01IRCL » Skes b ActivityToolsserve

File  ‘iew Help

_ﬁ T Q ActivityTo
i [ | azal 1

;-----'l?f] Start Page ;
=1-€5 CRM2011RCY (PTM-EDW\adminis) | T I0e""
; Q Applization Poals ASP.NET

rolsserver i=A ‘% :

420 Explore

Edit Permissions. ..

€ tostclain D add applicatian,..,

,_ Add Virtual Cirectory. ..

Manage Web Site [

Refresh

Remoyve

©“ X B

Install Application From Gallery

Deplay ¥

Rename

(= Switch to Content Yiew

On the bindings click on "Add..." and select the type "https" in the "Add Site Binding". You
also have to specify the port. In our example we use 4446.
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Gite Bindings i E
TvDe Hisk Hame ['pore | P acdress [ Bindra | Add...
Audd Sike Binding EHE I
Ty I address: Park:
Il'ttl:ls ;I INl Unassigned j |-H4d "“_I
:l'l:' nEme! HEE |
S5 certificate:
fcRrM wildeard Cot Rel =l e |
’7 ok I Cancel |

With that, we made the web site available for https. Click on OK.

4. Reselect the addon website and double click on the "Authentication" item on the right
side details pane. Verify that the options "Anonymous" and "ASP.Net Impersonation”
settings are enabled.

5. The addon Url needs to be added to your DNS Server. Your DNS-servers have
toresolve the documentscorepackserver.[your-domain] names correctly. That means that
they should resolve it with the same IP address as your CRM Server has. If you have an
external DNS, make sure that both, the external and the internal DNS, are able to
resolve the URL.

6. Extract the IFD-Tool (zip-file) that you downloaded before and execute the
IFDSetupWizard.exe. Follow the steps in the IFD Setup carefully.

7. Open your CRM in the Internet Explorer and go to "Settings" -> "MSCRMADDONS.
com Products" -> Open the Addon -> in the MSCRM-ADDONS.com
Products from select the MSCRM-ADDONS.com Settingskeys and search for the

“WebApplicationPort” entry.

0119%26etc%3d10011%26i - Windows Internet Explorer

Information

Py MSCRM-ADDONS.com
& ActivityTools

% MSCRM-ADDONS.com Settingskeys: MSCRM-ADDONS.com Settingskeys Associated View ~
Related

DApplicationPort 5557 Yes

8. Open the WebApplicationPort and replace the existing KeyValue with the
following: [httpsPort]|[httpPort]|[claimsbased]|[addonname]|[debugging]; e.g.:
4446|5557 |true|activitytoolsserver|false

DocumentsCorePack for MS CRM 2011 Page 44



, . 475 y
Installation Guide * “g mscrm-addons.com

Your company for MS-CRM ADD-ONS!
‘\0"| pany

We have finished the configuration of the CRM Part and now need to configure the
ADFS.

1. Please logon your AD FS Server and start AD FS 2.0 Management.

2. On the actions menu located in the right column, click “"Add Relying Party Trust”.

3. In the “Add Relying Party Trust”-wizard, click “Start”

4. On the “Select Data Source” page, click “"Import data about the relying part
published online or on a local network” and then type in the URL to locate the
“federationmetadata.xml” file.

This federation metadata is created with the IFD-tool on the CRM server. For example,
https://activitytoolsserver.rclifd.ptmedv.at:4446/FederationMetadata/200706/Federation
Metadata.xml

Type this URL in your browser and verify that no certificate-related warnings appear.

5. Click “Next”.

6. On the “Specify Display Name” page, type in a display name such as
DocumentsCorePack IFD, and click on “"Next”.

7. On the “Choose Issuance Authorization Rules” page, leave the “Permit all users to
access this relying party” option selected and then click “"Next”.

8. On the “"Ready to Add Trust” page, click "Next”, and then click “Close”.

9. If the “Rules Editor” appears, click on “Add Rule”. Otherwise, in the “Relying Party
Trusts” list, right-click the relying party object that you created, click “Edit Claims
Rules” and then click “"Add Rule”. Important: Be sure that the “Issuance
Transform Rules” tab is selected.

10. In the “Claim rule template” list, select the “Pass Through or Filter an Incoming
Claim” template, and then click “"Next”.

11. Create the following rule:

e Claim rule name: Pass Through UPN (or something descriptive)
e Add the following mapping:

i. Incoming claim type: UPN
ii. Pass through all claim values

12. Click “Finish”.
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13. In the “Rules Editor”, click "Add Rule” and in the “Claim rule template” list select
the “Pass Through or Filter an Incoming Claim” template. Then click “"Next":

e Claim rule name: Pass Through Primary SID (or something descriptive)
e Add the following mapping:

i. Incoming claim type: Primary SID
ii. Pass through all claim values

14. Click Finish.
15. In the “Rules Editor”, click “*Add Rule”.

16. In the “Claim rule template” list, select the “Transform an Incoming Claim”
template and then click "Next".

17. Create the following rule:
e Claim rule name: Transform Windows Account Name to Name
(or something descriptive)
e Add the following mapping:
i. Incoming claim type: Windows account name
ii. Outgoing claim type: Name
iii. Pass through all claim values
18. Click “Finish” and when you have created all three rules, click on "OK" to close the
“Rules Editor”.

You have finished the configuration and you should be able to use the Addon in your
IFD/Claims Environment now.
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Troubleshooting
If you see the following error, there may be two reasons for this:

| Q [ st Mtps: ntermsicrmrci tu ptm-edvast csemen moin asps P~ & & X || g Workplace: My Emaits - 1. -

5 #a Claims Walkthrough Crea.. (2} Shepr Blog Shrpr Web Res.. W Hotmail, Messenger, Unte.. &3 LogFdeReader Silverlight & Visuel Studio 2010 - Com.

4 Miczossh Dynarmics CRM

Server Error in '/' Application.

1ID4175: The issuer of the security token was not recognized by the IssuerNameRegistry. To accept security
tokens from this issuer, configure the IssuerNameRegistry to return a valid name for this issuer.

Description: An ushancied exc: he carrent web request Piesse review the stack isce for more informatien aboct the error and where ¢ orgnated i the code

oo D417, The Issuer of e securly token was N0l 1eCogrized Dy e isuerNameRegiiry. To accept securty lokens Fom i sue

d Announcements

# Customers

yodel.
IdentityModel.
Ldentitydodel.

< workplace

A% Sales

5 Maketing
@ sevice

il Resource Center

Reason 1:
This indicates you are using a wrong certificate for the ADFS signing. Make sure the
thumbprint in the web.config matches the one the token signing certificate in ADFS.

<issuerNameRegistry
type="Microsoft.IdentityModel.Tokens.ConfigurationBasedIssuerNameRegistry,
Microsoft.IdentityModel, Version=3.5.0.0, Culture=neutral,
PublicKkeyToken=31bf3856ad364e35">

<trustedIssuers>

<add thumbprint="37a59abae1a394ffd8f0fd750c2e38e98069e349"
name="http://win2008domain.ptm-edv.at/adfs/services/trust" />
</trustedIssuers>
</issuerNameRegistry>

Reason 2:
This error could also indicate access rights problems with the certificates private key
(Mainly an issue for self-signed certificates).

Open your certificate store on the server (MMC, add certificate snapin for local computer)
and find your HTTPS certificate. In the context menu, under all tasks select the "manage
private keys" option and grant access to everyone.

Checklist for general troubleshooting:

Is the Setting WebApplicationPort still intact

Are there any not http/https bindings in CRM

Are there any not http/https bindings in the products website

Is the DNS correctly resolving the products link

Has the ConnectionProfile been created with IFD as connection type.
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11 Windows 8 WIF Framework installation
(WindowsldentityFoundation)

Windows 8 has the WIF Framework built-in. Therefore, our installers will fail for now
trying to update the WIF on windows 8 clients.

To activate WIF on Widnows 8 run Control Panel > Programs and Features > turn
Windows Features on or off.

Then check the Windows Identity Foundation 3.5 check box in the Windows Features
dialogue box and click OK:

- - v Windows Features =] E s

Turn Windows features on or off o

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means that
only part of the feature is turned on.

|. RAS Connection Manager Administration Kit (CMAK) -
Remote Differential Compression AP| Support

RIP Listener

Services for NFS

|. Simple Network Management Protocol (SNMP)

Simple TCPIP services (i.e. echo, daytime etc)
Subsystem for UNIX-based Applications [DEPRECATED]
Tablet PC Components

Telnet Client

Telnet Server

TFTP Client

Windows Gadget Platform

Windows Identity Foundation 3.5

Windows Location Provider

Windows PowerShell 2.0

I Windows Process Activation Servics
Windowi Adds or Removes Windows PowerShell 2.0 }

Windows TIFF |Filter
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12 Documents Core Pack Templates

DocumentsCorePack templates are predefined Word-templates which have some email
merge fields in it. You can define several templates for each MS CRM entity (e.g.
account, contact,...).

For example: You created an “Account reconnect”-template that should be used to send
information to accounts. Once created and stored, every MS CRM user can generate
“Account reconnect”-letters

based on this template.

NOTE: Some basic templates like “"Account Reconnect”, “Gift Certificate” for contacts and
"quote” - templates come with the installation of DocumentsCorePack.

12.1 How to create DocumentsCorePack Templates

Read the "“Users Guide” to get more information about the creation of
DocumentsCorePack templates.

12.2 Import existing DocumentsCorePack Templates

On the General-tab you have the possibility to import either a folder or a file. First click

on [Export All Templates] to export all Templates from your CRM-test system on your
local computer. See next screenshot highlighted in yellow:

ﬂ DocumentsCorePack Server Config ¥5.46 // Standard @ crmdserver

Ribbon General Settings SharePoint &dvanced

Import DCP Templates - ‘ Export &1l Templates
+J Select Folder
¥ Select File en >

Chose an existing folder or create a new one where all Templates will be exported out of
CRM. See next screenshot:

Ordner suchen @

Desktop
" Bibliotheken
A Administrator
M Computer
ﬁh MNetzuverk
8 Systernsteuerung
£ Papierkorb

[Nauen Ordner erstellen J[ 0K } [ Abbrechen }
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12.2.1 Import a Folder / Import a File

To import a folder or a file, click on the drop-down-button next to [Import DCP
Templates] and select whether to import a folder or a file. See next screenshots:

u DocumentsCorePack Server Config ¥5.46 // Standard @ crmdserver

Ribbon (General Settings SharePoint Adwvanced

Import DCP Templates - ‘ Export &1l Templates

_‘_J Select Folder

Select File
-

Ordner suchen @

Ml Desktop

* 4 Bibliotheken

A Administrator

> 1M Computer

) &h MNetzuverk

> @ Systemsteuerung
£ Papierkorb

[Neuen Ordner erstellen ” 0K ] l Abbrechen ]

This screenshot shows a Template-Folder to be selected.

% Select DCP Templates
OU [ 1 « Templates » 1 v [ 43 |[ 1 durchsuchen 2|
Organisieren v Neuer Ordner = [l @
¢ Favoriten = Name Typ
B Desktop B Account Reconnect Microsoft
& Downloads 1] Contemporary Letter Micro

£l Zuletzt besucht | @J List of Accounts related to this Account
B List of Contacts related to this Account

Mig
Mic

4 Bibliotheken
& Bilder
| Dokumente
@ Musik

ﬂ Videos

/™ Computer
&L Lokaler Datentrig
59 Cauf PC-ALIST2 ~ <« m 5

Dateiname: v |Word Templates v|

[ Offnen |v] l Abbrechen ]

This screenshot shows the files to be selected.
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12.2.2 Processing Import
After you selected a folder or a file, you’ll see the following window:

5 1 C:\Program Files (xB6)\PTM EDV-Systeme GmbH\DocumentsCarePack Server for MS CRM 20110Co.., [= | = @

DocumentsCorePack for MS CRM 2011 Template Importer
Please don’'t close this window?

Import Template 1788

Import Template 2880

Import Template 3-88

Import Template 4,80

Import Template 588

Import Template 6-80

m| s

Please don’t close this window! It will be closed automatically when the import was
successful.

Now the Templates are imported in MS Word and ready to use with a click on “"Open
Template”. See next screenshot:

@ Open Template
5] Save Template

B+ Insert MailMerge Fields

lemplates

13 Language Settings for DocumentsCorePack

The UI of DocumentsCorePack can be modified to any language. All UI display strings are
stored in an XML File.

13.1 Language Settings on the Client

13.1.1 Location of the Language Settings on the Client

The name of the Language XML File is: <language>.XML

The language file is located in the sub folder localization of the DocumentsCorePack
installation folder, typically under “C:\Program Files\PTM EDV Systeme GmbH\Documents
Core Pack Client for MS CRM 2011\Localization”.

Example:

The Language file for the English UI is: en.xml

<lLanguage setting> is the language code that DocumentsCorePack should use on the
client. Each client can have its own language settings and files.
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13.1.2 Modify the Ul language on the Client

The UI language is determined at start up by the registry setting “Language”. To modify
this setting, follow this procedure:

Press START - RUN.

Type “regedit” and click OK.

Locate the registry key HKEY_LOCAL_MACHINE\Software\PTM EDVSysteme\
DocumentsCorePackClient2011.

Change the value of the “language” setting to another language.

Close the registry editor.

nh wWNE

NOTE: In order to use another language than English, you need to create a copy of the
“en.xml” language file and rename it for a valid language setting. For example: To create
a Dutch language file, rename the file to “nl.xml” and then translate the strings in the
file.

After that, you have to open the registry and to change the value of “language” setting to
nl.

13.1.3 How to translate a language file
You can use a text editor or a generic XML editor to edit the language files.
The format of the XML tags in the language file is:

<!-- MENU/Toolbar Name -->

<LabelValues>
<name>MenuMainCaption</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>MenuMainToolTip</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>btnchoosedata</name>
<value>Choose CRM Data</value>

</LabelValues>

<LabelValues>
<name>tooltipchoosedata</name>
<value>Choose CRM Data for mail merge</value>

</LabelValues>

<LabelValues>
<name>btncrmmailmerge</name>
<value>CRM MailMerge</value>

</LabelValues>

You should ONLY modify the contents of the <value> tags. Do not modify the <name> tag.
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13.2 Language Settings on the Server

13.2.1 Location of the Language Settings on the Server

The UI of DocumentsCorePack Server can be modified to any language. All UI display
strings are stored in an XML File.

The name of the language XML File is: <language>.XML

The language file is located in the sub folder localization of DocumentsCorePack
installation folder, typically under “C:\Program Files\PTM EDV Systeme GmbH\Documents
Core Pack Server for MS CRM 2011\Localization”.

Example:
The language file for the English UI is: en.xml

NOTE: The language XML-files from the server and client component are different. If you
want to translate DocumentsCorePack, you have to translate both files, the language file
on the client and on the server.

NOTE: In order to use another language than English, you need to create a copy of the
“en.xml” language file and rename it for a valid language setting. For example: To create

a Dutch language file, rename the file to “nl.xml” and then translate the strings in the
file.

13.2.2 How to translate a language file

Look at chapter 10.1.3

14 Too long merge fields problem

In some cases a problem with too long merge field names is occurring. Word just
supports a length of 40 characters for a merge field.

So if you add two fields called

{ MERGEFIELD customerid_contact_parentcustomerid_address1_country \*
MERGEFORMAT }

{ MERGEFIELD customerid_contact_parentcustomerid_address1_fax \* MERGEFORMAT }
Word shows you (after ALT-F9) two fields called
«customerid_contact_parentcustomerid_addr»
«customerid_contact_parentcustomerid_addr»

As a result, DocumentsCorePack can't differentiate them!

To solve this problem, we added the possibility to replace long names with short names
(e.g. “parentcustomerid” with “pc1”).
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14.1 Setup too long merge fields

To solve this problem, we added the possibility to replace long names with short names
(e.g. “parentcustomerid” with “pcl”).

Notation: Old long — new short
Each pair separated by ",”.

In the settings-entity of the DCP-Server there is a new KEY called "NamesToCut”. (Do
not change this name!)

parentcustomerid-pcl,parentaccountid-pal

This means to replace "parentcustomerid" with "pcl", also to replace "parentaccountid"
with "pal".

You also are able to store this in the template.

Document Properties _

Document Properties

Use this © to fchange ExtraEntites (1:M and MM relationships) and the
documen

AutoCreateCRMAStivity =
o
Fetch: = =

Open FetchGenerator I

If you added a new ExtraEntity please dont't forgetto press [Apply] before you
press [Apply to document]!

Cancel I Apply to document I

You can find the "Document Properties"” in: Microsoft Office Word <www.mscrmaddons.
com><Insert MailMerge Fields><Document Properties>

These Template-NamesToCut-Settings overwrites the settings from the server for the
specific template!
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CP replaces now all findings. If you have a merge field called
"customerid_parentcustomerid_parentaccountid_name" it will be changed to
"customerid_pcl_pal_name".

15

Per User Licensing -option

In CRM 2011 go to Settings/Administration/Users and pick a user. You will see “Per User
Licensing for DocumentsCorePack for MS CRM 2011” where you are able to activate or
disable a user’s license.

If you activate more users as you have licenses, the product will
stop working for all users.

( http://crm2011¢3:5555/?etc=8&extraqs=%3f_gridType%3d8%26etc%3d8%26id%3d%257bBFB319EB-393B-E011- - Windows Internet Explorer
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Save Save &
Close
Save
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- General
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Per User Licensing for RecordCounter for MS CRM 2011
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for Teleph
Activate User CNo @ Yes

Per User Licensing for PowerSearch for MS CRM 2011
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By setting this option to “no”, the license will be disabled for this user and the “print in
word” button will be disabled as shown in the following screenshot.
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15.1 Important Information

If you change the NamesToCut KEY maybe all OLD templates will be affected, because
the merge fields are still stored with the long name in your old templates.

Example:
You have an existing document with two merge fields:
parentaccountid_name and parentaccountid_fax

Now you change the setting to shorten parentaccountid to pcl.
NEW Templates will be filled correctly! (Insert Mail Merge Fields inserts the correct short
name into your template.)

All OLD templates which use merge fields and which include parentaccountid will not
work anymore! So you have to edit them! (maybe by using the Replace...-function of
Word)

Sometimes it will be the better way to replace full merge fields. So instead of changing
just a part of a merge field let DCP replace the whole one.

For example:

From “customerid_contact_parentcustomerid_address1_fax” to
“cust_cont_par_adrl_fax”; Old templates won't be affected, but you have to add every
field to the settings.

16 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofgurtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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