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ActivityTools — Getting Started

Hello!
Thank you for using ActivityTools. This guide will help you to work with this Add-On right away, introducing
the main features. For detailed information, please take a look at the guides or blog.

Installation: For details on how to install ActivityTools, please read the installation guide. If ActivityTools is
already installed, please continue reading.

How to use ActivityTools: Depending on the configuration ActivityTools Preview can be accessed directly
on the entity form.

Activity-Preview: Shows all activities (email, phone, appointment ....) related to a CRM record or to a user.
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defaults a search where the search term has to
.start with the defined term.

Set the activity type
you want to display |

/From, To, Cc ,Bcc are links, which |
opens the corresponding entities

= Michael Dohr
- Standard

Ay .

Y | WORKPLACE v

MyActivities

[#] NEW ACTIVITY ~ =+ NEW RECORD ~ i IMPORT|DATA E— SMARTBAR DIALQZ ;33 POWER SEARCH

ACTIVITIES All (240) ﬂ Search [ 7] NEW ACTIVITY & RELOAD M SEND R OPEN
~ TODAY A From & Chris Preston cC EB Mike Moore
. To BB Klaus Wresnik BCC ;Aammba Technologies
[# Michael Dohr
Update Online Service 09:00 Subject Quote Request AVaiIabIe attachments
mscrm-addons.com_Supp&Maint_Terms&Conditions.pdf
~ YESTERDAY «can be downloaded
% Chris Preston Hi,
Quote R t : . . .
u_D e Do 1637 please provide a quote for Aaromba Technologies attn: Julie Foxx
[ Michael Dohr
Meeting with AdventureWorkslncl. Do 13:00 -1 x DocumentsCorePack ServerBased XL (141-300 user) CRM 2015 for (AarombaTech).
% Max Mustermann Also provide 20% Reseller-Discountl
Supp&Maint Info Request Do 12:50
= Michael Dohr Thanks
Homepage Registration Welcome Letter Do 12:36
Michael Doh Best regards
¢ ichael Dohr ",,S. . " . \
i : ignature Editor” allows to define:
Difference between DCP ServerBased and Do 12:33 Support Team — MSCRM-ADDONS | Tel. +43 (316) 680 880 0
Michael Dohr support@mscrm-addons.com | www mscrm-addons com - 1 H H
‘D' menue e 12:32 PTM EDV-Systeme GmbH, 8020 Graz, Bahnhofguertel 59, Austria Defl ne a perSOnallZed Slg natu re
' <«—— - Use default sender for Sales or
% Michael Dohr Your company for Microsoft CRM ADD-ONS !
Support Terms & Conditions Do 09:19 PTM EDV-Systeme is a Microsoft Gold Certified Partner ‘ Su pport teams
Follow us on www twitter com/mscrmaddons
(= Michael Dohr
New Resellerform Do 09:03
[ Michael Dohr
Product launch campaign for new mount: Do 08:50
~ LAST WEEK
= Michael Dohr
Yor order #1456 Fr12.06
=% Michael Dohr v Regarding Created By & Michael Dohr
Thank you for visiting our| booth! Fr12.06 Status Reason Draft Created On 18Jun.15 16:37

List of activities: Here you can see the

activities for the selected entity. Any

record can be opened with a double-click.
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http://www.mscrm-addons.com/
http://www.mscrm-addons.com/Products/MSCRM2013/ActivityTools/tabid/167/language/en-US/Default.aspx
http://www.mscrm-addons.com/Support/Documentation/tabid/116/language/en-US/Default.aspx#AT
http://blogs.mscrm-addons.com/
http://www.mscrm-addons.com/Support/Documentation/tabid/116/language/en-US/Default.aspx#AT

License Manager
All our Add-Ons come with a 14-days trial license. Once received the license file from our support-team,
open the License Manager to install it.

Contact

We hope our product is to your full satisfaction and a useful supplement to your business activities.
If you have questions to the product, please send an email to support@mscrm-addons.com
Tel US +1404.720.6066 | Tel Austria +43 316 680-880-0 | www.mscrm-addons.com
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