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1 General information

Our products require a connection to Microsoft Dynamics 365. Use the Dynamics 365 Connection Setup
to connect to Dynamics 365 and to manage your connection(s).

You can select your Dynamics 365 Type, authenticate as a Dynamics 365 user, retrieve your (all available)
organization(s), specify your settings and/or have a look at the log in this dialog.

Welcome to your Dynamics 365 Connection setup.
Please specify your connection details to connect to Dynamics 365. If you do not know the
connection details, please contact your system administrator

Dynamics 365 Connection |Ad1.ranced Settings I Log |

Existing Profiles | V|| IManage

Select your Dynamics 365 Type
() OnPremise () IFD/Hosted ® Online

Dynamics 365 Server-Url:

| httpﬁ:M

Authenticated as:
|:| Use default Credentials Mot enough information |:| Prefer Server25erver authentication

Username | | Damain | | Password

Retrieve all

Organization information:

Friendly name Unigque name ServicelURL

Figure 1: Dynamics 365 Connection setup



2 The Dynamics 365Connection Tab

2.1 Existing profiles
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If you have connected to this Dynamics 365 organization before you will find an existing profile. By

selecting the profile, all information will be filled in automatically. You only should wait till the process

is finished. Then you will notice this when one or more organizations are shown in the "Organization

Information” section in the lower area of the dialog. The target organization will be highlighted in grey.

Click on the [OK]-button to continue.

If this is a new installation or you want to connect to different organization follow the next steps. You
can find further information about profiles in chapter 2.5 MANAGING PROFILES.

2.2 Provide connection information

Depending on the type of your Dynamics 365 organization you have to select between “OnPremise”,

“IFD/Hosted” and “Online”.

Select your Dynamics 385 Type

) OnPremise ) IFD/Hosted ® Online
Figure 2: Select your Dynamics 365 Type
@ ONPremISE
Dynamics 365 Server-Url:
http://crm:3555 n
Authenticated as:
Use default Credentials Integrated Security a
Username Dromain Password
Retrieve all
Figure 3: Select Dynamics 365 Type — onPremise
PL\:_ASE Per default, the Dynamics 365 Server-Url is empty and you must enter your

NOTE Dynamics Server-Url.

)

On-premise Dynamics 365 is installed and run on computers on your premises, not at a remote facility.

The above screenshot displays an example of a correctly filled Dynamics 365 Server-URL. In our example,

we use the port 5555(1). If you do not have a port, the system uses the standard port :80 in the

background.
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Standard Dynamics 365 most likely run with http:// protocol. If you check the default credentials check
box, Microsoft Windows will use the Integrated Security and log you in with your user login (2).

If you uncheck the default credentials check box, you must enter your username, domain and your
password manually.

In case you have one, please do not forget to enter the port and please make sure that you use the right
protocol (http:// or https://)!

@ |FD/HosTeD

If IFD hosted, your Dynamics 365 is connected via ADFS, a software component that provides users with
single sign-on access to systems and/or applications located across organizational boundaries. The login
via Integrated Security ("Use default Credentials” — option) is not possible in combination with
IFD/Hosted.

There are two options to enter your credentials in case you use an IFD hosted Dynamics 365:

@ Enter your username and your domain extra.

P\_EASE Depending on your IFD Host, it could happen, that you are provided with an error
message when you enter your credentials this way. In that case, please, enter them

TE
NG the way it is shown in option 2.

)

Select your Dynamics 365 Type
() OnPremise ® IFD/Hosted ) Online

Dynamics 365 Server-Url:

| https://orgname.crm.ptm-edv.at |¢

Authenticated as:

[[] use default Credentials yourdomainiyouruser o

Username |youruser Domain |yourdomain Password

| Retrieve all |

Figure 4: IFD/Hosted — username and domain extra
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® Enter your username + @ + your domain in the field [Username] and leave the field
[Domain] blank. Do not forget to enter the password!

Select your Dynamics 365 Type

() OnPremise ® |FD/Hosted ) Online

Dynamics 365 Server-Url:

v

| https://orgname.crm.ptm-edv.at

Authenticated as:
[ use default Credentials youruser@yourdomain e

Username |puruser@yourdomair] Domain l:l Password [ssssssss

| Retrieve all |

Figure 5: IFD/Hosted — Username and domain together

4

P\_EASE Do not forget to enter the port (if you use one) and pay attention to the protocol!
NOTE | IFD solutions are very often connected with https:// protocol! Basically, you could
3 also enter http:// protocol, but the Dynamics 365 connection would not work!

© Onuine

If your Dynamics 365 is an online hosted version (e.g. connected via Microsoft Office 365), the data

center is preset @.

‘ It is not possible to use http:// protocol in this caseis not possible to insert a domain
P\_\:_ASE in the field [Domain]! You must use the combination of Username + @ + Domain in
NOTE | the field [Username] @ and you cannot use the Integrated Security option!

Select your Dynamics 365 Type

() OnPremise () IFD/Hosted ® Online

Dynamics 365 Server-Url:

https://d1054emea03101200.crm4.dynamics.com n “w
Authenticated as:
Use default Credentials youruser@crm4.dynamrcs.coma [] Prefer Server2Server authentication
Username '@Crm"r-d}rnamicmﬂnﬂ Domain Password |ssesssss
| Retrieve all |

Figure 6: Online
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2.3 Retrieve organization(s)
If your credentials were entered properly, you can proceed with the next step:
| Retrieve all o
Cirganization information:
Friendly name Unigque name ServiceURL -~
£8 D10S4EMEADST0... d1054emeal8101200  d1054emealsln200 =
8 ms-cent-pre0118  ms-cent-pre0118 ms-cent-pre0118
58 PTM EDV System... orgflabBasd mscrm-addons2
U@ OThA FOA Carctam merrm addane merrm addanc hd
Figure 7: Retrieve organizations | QK ” Cancel |

Select your organization:

@ RETRIEVE ALL ORGANIZATIONS

Get a list of all available organizations by clicking on the [Retrieve all]-button.

@ ORGANIZATION INFORMATION

Listing of all organizations accessible to the given user.

Please note: Usually you will only see one organization.

Select the organization you want to connect to and hit the [OK]-button.
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2.4 Common logon errors

Select your Crm Type
(® Standard (onPremise} () IFD (Hosted) () Crm Online
CRM Server-Url:

irhnp:// v ‘crm.svr:57555 =

Mscrm-Addons Connection Manager

This connection did not discover any Organizations! Password

]

Figure 8: Logon errors #1

To solve this issue, please recheck your Dynamics 365 Server-URL and the protocol. Should the error
persist, please navigate to the “Log” tab and mail the whole content to our support team.

Select your Crm Type
(® Standard (onPremise} () IFD (Hosted)

() Crm Online
CRM Server-Url:
http:// /| |crm:5555 v
Authenticated as:
["] Use default Credential onedomain\oneuser
Username ioneuser 1 Domain :Vonedomain ‘ Password eeeee 1
Crm Connection Dialog
| 2 i A &
Organizatic ‘ The credentials for your user caused an authentication failure. Please verify
| username and password
Friendly nz

Figure 9: Logon errors #2

To solve this issue, please recheck your credentials. Should the error persist, please contact our support
team.



2.5 Managing profiles

Dynamics 365 Connection | Advanced Settings I Log
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Existing Profiles |

Figure 10: Managing Profiles

a v| | Manage a

@ Select a profile by opening the drop-down menu. If you had more than one Dynamics 365
profile, you could switch between your profiles here. Per default, the drop-down menu is empty.

Please note: the average Dynamics 365 user has most likely only one profile.

® Clicking on the [Manage]-button, will open a new window in which your Dynamics 365
profiles can be managed. Per default, the window is empty. As soon as you have at least one
available profile, you can manage this profile here (for example rename or delete a profile).

Available Profiles

Manage Profiles .

[HKCU] crm:5555 ~
HKLM] AutoMergeService - crm2016

HKLM] crm.cmtest local:5555 - CRM2013

HKLM] Attachment ExtractorService - Standard

HKCU] crm:5555 - Standard - user

HKLM] AutoMergeService - Standard

[HKLM] AutoMergeService - Standard

[HKLM] Attachment ExtractorService - PTMEDW Systeme
HKLM] Attachment ExtractorService - Standard

HKLM] mscmaddonsdev2 cm4 dynamics.com - PTM EC
HECU] hitps://mstnd204671.crm dynamics.com - Contos
HKLM] AutoMergeService - Standard

Please note: Per default, the window
is empty. In our example, we have
used some random profiles for
illustration purposes.

HKLM] hitps://d 1054emealS101 200 crm4 dynamics .con
[HKICU] AutoMergeService - orgf 1abbasd ™

oo ] [ ]

Figure 11: Delete/Rename Profiles
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3 The Advanced Settings Tab

Welcome to your Dynamics 365 Connection setup.
Please specify your connection details to connect to Dynamics 365. If you do not know the
connection details, please contact your system administrator

|:| Logon with Server to Server authentication

Specify your proxy settings :
Prozy-Url (Windows internet settings do not have a Proxy)

[] Enable explicit Proxy [ ] Use WPAC script a [] Disable all Proxies
o

Authenticated to Proxy as:

[+] Use default Credential Not enough information to connect

Username

Password

Domain |

Advanced

|:| use HomeRealm Discovery |:| Cwerride Organization URL B

HomeRealm Server  https:/f |

Figure 12: Advanced Settings

@ DyNAMICS 365 ONLINE OPTIONS

Enable this option, if you still use a Live ID to logon to Dynamics 365 Online.

@ SPECIFY YOUR PROXY SETTINGS

Per default, the settings of the system are used.

Enable explicit Proxy

Check this checkbox only if you want to explicitly use the specified proxy for the Dynamics 365

connection.

Use WPAC script
The connection tries to load the WPAC script from the given URL, when accessing Dynamics 365.

10
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Disable all Proxies
Check this checkbox to disable all proxies for the Dynamics 365 connection.

© Aovancep

Override Organization URL

Check this checkbox if you use load balanced environments. This will ensure that the connection dialog
uses the Dynamics 365 URL specified on the general tab. Instead of using the URL returned by the disco
service. Ensure you are using the actual node name instead of the load balancer URL on the general tab.

Use HomeRealm Discovery
If you check this box, make sure that you enter the server with the port in the general tab!

11



4 The Log Tab

Logon information

Welcome to your Dynamics 365 Connection setup.
Please specify your connection details to connect to Dynamics 365. If you do not know the
connection details, please contact your system administrator

| Dynamics 365 Connection I Advanced Settings | Log |

[13:48:05] FINISH CrmOrganisations; MemberRuntime in Seconds : 1,9371418

[13:48:05] finished with System.Collections.Generic List 1[Microsoft.Xrm.5dk.Discovery. OrganizationDetail]
[13:48:05] FINISH DiscoverQrganizations; MemberRuntime in Seconds : 0,7185823

[13:48:04] [ComToMSCRM.DiscoverOrganizations] execute request

[13:48:04] [ComToMSCRM.DiscoverOrganizations] start

[13:48:04] start

[13:48:04]

[13:48:04] [ComToMSCRM.CrmOrganisations] return

[13:42:04] FINISH ConnectToDiscovery; MemberRuntime in Seconds @ 1,2185585

[13:48:04] finished with Microsoft.Xrm.5dk. Client.DiscoveryService Proxy

[13:48:04] FINISH CreateDiscoveryService; MemberRuntime in Seconds @ 1,21855585

[13:42:04] FINISH GetDiscoveryProxy(finished with Microsoft.Xrm.5dk.Client.DiscoveryServiceProxy);
MemberRuntime in Seconds : 1,2029393

[13:48:04] FINISH GetDiscoveryProxy; MemberRuntime in Seconds @ 1,2025353

[13:48:04] create DiscoveryServiceProxy

[13:48:04] serviceManagement. Authenticate returned Microsoft.Xrm.5dk. Client.AuthenticationCredentials
[13:48:03] authenticate via servicemanagement

[13:48:03] Endpoint is not ActiveDirectory

[13:48:03] Mo prinicipalname has been identified

[13:48:03] create authcredentials

[13:42:03] identified endpoint authentication type OnlineFederation

[13:48:03] identify endpoint

[13:48:03] Create ServiceManagement

[13:48:03] Link callback

[13:48:03]

[13:48:03] Using on509 servicemanagement based mode

[13:48:03]

[13:48:03] useGetDiscoveryProxy from hitps://disco.crm4. dynamics.com/XRMServices/2011/Discovery.sve
[13:48:03] use crm2011 default proxy

[13:48:03]

[13:48:03] create discovery service

[13:48:03] assign certificate handler

Figure 13: The Log Tab
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The log-tab provides you with a detailed log of your actions in real time, so you can easily keep track of

them here.

If you find an error that you cannot solve by yourself, please copy the content of the log tab and mail it

to our support.

12
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For further technical questions, please visit our blog http://blogs.mscrm-addons.com

or contact support@mscrm-addons.com.

For sales and licensing questions please contact office@mscrm-addons.com, or the corresponding

contact information below.

Headquarter - Europe

PTM EDV-Systeme GmbH
Bahnhofglrtel 59

A-8020 Graz

Austria

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25

Support:
7AM - 8PM GMT+1 (Monday-Friday)

Sales:
+43 316 680 880 14
sales@mscrm-addons.com

www.ptm-edv.at

www.mscrm-addons.com

Headquarter — US

mscrm-addons.com Corp
1860 North Rock Springs Rd
Atlanta, GA 30324

United States

Tel US +1 404 720 6066
Support:

9AM - 6PM EST (Monday-Friday)
Sales:

+1 404 720 6046
ussales@mscrm-addons.com

www.mscrm-addons.com
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