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Welcome

Welcome to the help for GroupCalendar for MS CRM 3. This document will show
you the functionality and features of the GroupCalendar.

If you need to reach us, see the Contact page
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2.1

211

2.2

User’s Guide

Introduction

GroupCalendar is an enhancement for Microsoft CRM 3 that is designed to provide
a comprehensive view of all activities associated with an user or an group of

users.

With the GroupCalendar users now can view the calendars of one or many users
at the same time. So they can check for scheduling conflicts and also can check

the activities for a team scheduling.

GroupCalendar for MS CRM gives you the ability to view this activities in a day-,

week- or month-view.

Why you should use GroupCalendar

GroupCalendar testimonial from one of our customers

We had a need with our Microsoft CRM implementation to allow efficient

scheduling of appointments for our salespeople by our telesales department.
Native CRM calendaring did not give the functionality for one manager to see a
quick, complete view of a subordinate’s activities, so we searched for a solution -
and found the excellent GroupCalendar. It allows our telesales department to

quickly view scheduled activities of all salespeople so they spend more time

creating appointments with revenue generating leads and less time trying to

discover when a salesperson is available.

How to Use
To access the GroupCalendar select the

/] Microsoft CRM 3.0 - Microsoft Internet Ex
File Mew GoTo Tools Help

2 P & 4 [ 53 Y F

Workplace k GroupCalend

=IMy Work
[ Activities
T Calendar [EE] Morth Viewgs..
é” Queles ’
g articles u
& Reports

| fnnouncements
ﬁ GroupCalendar
=ICustomers

..gj\(_iontacts -~
. o

Srmiogen ot

side tab button from the HOME of Microsoft CRM 3. When you open the
GroupCalendar the first time you will see the activities from today.

Startd,

R T
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Shows the selected dav

Select month and year with
a click.

With a click on the day you
can witch to another day.

2.3 Side Bar
The Side-Bar is in every view(day,week,month) the same.

< Apr 2006 >

Mo |Tu [We|Th|Fr |5a |Se— |
Click this button to select 13 1]z
more then one user. This is 14|34 5|6 789
helpful to see the activities 11510111 |12 |13 | 141516
of userl, user2,.. at the 16|17 (16|19 20|21 |22 |23
same time. 17 (24 |25 |26 | 27|28 29|30

15 g

With the “Settings” button Today

each user can define his own

Seleck Users

8

7

With a click on the week you
change autom. into the
week view of this week.

personal settings of the
GroupCalendar. (visibility \
of columns,width of wtended Select:
columns,..) 58 Select Users
\A[}lﬁettings
Users:

The checkboxes allows the
user to select activity-type
should be visible in the
GroupCalendar.

Click on this button to switch
to the day-view of today.

Christoph Kokely

Which Activities should b
shown:

This dropdown list box gives
you the ability to select
between different users and
groups.

[ J Task
gl Fax

%% Phone Call
1 E-mail
|_"| Letter

Opens Print Preview
Window. Printing is not
available in month view.

a

|cu_'| Appoinkrnenk

= Service Activity

Options:

(U Il I i B Y

\

Shows you the actual
selected user(s) or group.

Filter to show only the open
actibities or activities where
the choosen users are only
attendees.

2.4

Only attendees:
Only open:

Prink Preview

Personal settings

CINC

With clicking the “Settings”-Button on the Side-Bar each user can configure the
look and feel of the GroupCalendar as he wants.
What can be defined in the settings:

Column-width

Columns visible
Default user/group selection when opening the GroupCalendar
Default filter criterias of the side-bar

Default view when opening the GroupCalendar.

GroupCalendar for MS CRM 3
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2.4.1 Define Groups

1. Open Advanced Find in MS CRM :
2. Change in the “Look For” Drop-Down-Listbox the type to “Users” and select
the criteria’s for the group of users you want to define.

i ';1 Advanced Fad - Microsalt Internel Explarer ‘J.UL?J
=

1 F

N

Lok For |
i Hide Detads | #7) Cear | [o] Growp A0 Jof Gronp O
¥ Bt e Eeagrz With & {4
Selegt |

i}

i

1l

3. Click on “Save as” and give the group a name.

zll]lll'l'r' Properties Weh Pisipi l_']l.-_1|r_||j

Provide Information lor This View

Prirvide & naine and descripbion For thes Saved view, Tha name will ba vidla in the View it
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4. Go back to the GroupCalendar and open the drop-down list box “Select
Users”. You will see now the new created group “Users with A”

2l Microsoft CRM 3.0 - Microsoft Internet Explorer
File New GoTo Tools Help

| @A &9 4 [ 53 £ W | MewRegord - | (5] Advanced Find | @)
Workplace

=18 x|

User: Christoph Kokely

GroupCalendar

=My Work B
[ Activities GroupCalendar Tri
g Calendar 3] Menth Visw (7] week view T8 TopDawnview 1] Day View 2| = Apr 2006 >
Queues . Mo| Tu [we|Th[Fr 5a|su
[ artickes Wew = | =] Ganti-view | @) i Al
a
‘_, Reparts | ‘Start - ‘End ‘Suh]ect ‘State |Reqarqu |Attendees/Resuumes Organizer/Custom |14 | 3 |4 |5 |6 |7 | & | 9
(= Announcements
B qousCakndar ETuesday, 11.04.2006 15/10]11 /1213|1415 |16
S Customers i oni4s 01:15 TRIAL:Meeting Gpen Ben Burtan;Alan Jackson Connie Watsan 16 17|18 |19 20|21 22|23
[ cormparies ¥ 08:00 08130 TRIAL:Team training Sched..._ Connie WatsonActive ... Christoph kokely |17 24 25 |2627|28/29|30
8 contacts % 0930 11:30  TRIAL:Service Date Sched..._ Michael Dohr all Cycle Shop 18 e
= i oda
‘:'Egte'r‘:d“’“s # 12:30  12:30  TRIAL:Do Sales List open [ .All Cycle Shop L
Children €  Select Users
13:30 1330 TRIAL:Calling A )
EF visa Payments » s e -
O frh_entitive 18 Al Users with A I_‘
[ entity3 1Ball Users not K

& Alan Jackson

€ Ben Burton

€ Christoph Kokely

€ connie Watson

€ First name Last name =
€ Gail Erickson

€ 1058 Curry

@ Michael Dohr =

Which Activities should be

shawn:

[ Task v
® Fax I
% Phone Call Ird
) E-mail 2
[ Letter cd
[=] Appointment v
15 Service Activity 3

Personalize Workplace ...

&) workplace
" .

Options:
N SR = N
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2.5 Default Settings

=} Configration - Microsoft Internet Explorer

Settings

Einstellungen, Dricken

u
| u
|
|
|
u

Start End Subject State | Regarding Attendees/Resourc
G0px G0px 200px Slpx 200px 150px

In this window it is possible to define the default view when opening the
GroupCalendar. Also it is possible to define the default Group/User and filter
criterias.

To change the position of the columns you have to modify the Sort-Column. This
is done via drag and drop. Grab a column and drop it at the desired position.
The slot where a column can be dropped will be highlighted on drag over.

Column width can be changed by dragging the edges of the column headers to
either side to enlarge or shrink column

GroupCalendar for MS CRM 3 Page 8
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Day-View

This page should give you a overview of the day-view. After opening the lines are sorted by the start time. The rows may be resorted
by clicking on any column header. Clicking on a column header once will sort records in ascending order. Clicking the same column
header a second time will sort indescending order.

2§ Microsoft CRM 3.0 - Microsoft Internet Explorer
File Mew GoTo Tools Help

2G> A BEY

workplace Groupizalendar

_l=1x]

pristoph Kokely

Shows the Attendees /
Resources of the activity.

Change between Day-
,Week-, Month - View

Shows the Organizer /
Customer of the activity

Mew Record = | (5} Advanced Find

= My Work
(4 activities GroupCalendar Trial-Period ends with 11.05 ‘006 09:04:09 Yersion 2.0.0.5

3] Month Wiew

2E] calendar

By oo T| Wk Miew [ TopDownview [T Day view Apr 20?.6 =
[ Articles =] Gantt-view | @) — Mo | Tu |we| Th|Fr Sla sZU
J“ Reports Subject State Regarding attdndees/Resources OrganizefiCustomn (14| 3 (4 [s [a |7 a9
% 2:‘:::2;;:::::5 Tuesday, 11.04.2006 15[10f1d]1z[13]14]15]18
=l Customers 01:15 TRIAL:Meeting COpen _ Ben B\yton;alan Jackson Conrgé watson 16|17 18|19 20|21 |22 |23
= Companies 08:30 TRIAL:Team training Sched..._ Connistuateon: Active ... B =ali=Sili=cllizliz Sili= o150
%4 Contacts 11:30 TRIAL:Service Date Sched. Michael Dohr 18
e TRIAL:Do Sales List @ Todar
L3 Children =

elect Users
EF visa Payments e ——

L Frh_entitivz
L entity3

Extended Seleck:

=& Select ee
B settings

Users:

With a click you can view the

.. . Christoph Kokel
Shows the type of the activity regarding record. ristoph Kakely
hich iwvikis hould b
Select the user from whom e —
you want to see the activities G Task 1=
Choose the type of activity you o Fax C
% Phone Call -
want to create. 2 =
“mai
Each user can set preferences for = ety =
column width, visible columns, filter,.. PR, =
IE% Service Activity =
Personalize Workplace ...
'g‘% Sales Only attendess: -
— < | _’I Only open: |
-5 -
|55 Marketing Ready. Loaded 4 of 4. & 5F
% Service @B Print Preview
| settings |
2] Fertia [ &I [ [ [S3ickales Intranet

Double clicking on a row will open the activity in a new form. With the checkboxes in the right you can define which activities you
want to see.
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TopDown-View

Microsoft CRM 3.0 - Microsoft Internet Explorer

Filz MNew GoTo Tools

= @ @ =g |2{ JrB *r&j ‘ﬁ Mew Record -

Workplace

Help

GroupCalendar

-.; Advanced Find

_i&]x

User: Christoph Kokely

Work
Activities
Calendar
Queles
Arkicles
Reports
Announcements

4| GroupCalendar
=l Customers

| Companies

8- Contacts
—Extensions

_3 Children

@ Yiza Payments

_ Frh_enkitiv2

L entity3

-

i O]

i TSRS

]

S

& GroupCalendar Tri
ﬂ Monkh Yiew

Mew - =] Gantk-Yiew

Period ends with 11.05.2006 09:

o)

[T Week View

9 ¥ersion 2.0.0.5

_1:'3, TopDownisw

ﬂ Cran Wiz

Tirme

Christoph Kolkely

Shows the type of the activity

o] Open Activity (Team kraining)

Serialize: Ackivity

Mew appointment

Dienstag, 11. April 2006

< Apr 2006 =

Mo |Tu |We | Th|Fr |Sa
13|27 |20 1

Su
2

a3z |a[s[s]7]s

el

15 (1011 12|13 (14|15

16

16 |17 |18 |19 | 20|21 |22

23

17 |24 |25 |26 [27[26| 29

30

13

Today

s Select Users

Extended Select:

L8 Select Users

G'Settings

o Mew Task
05:45
ew Phone Call
0g:00 Users:
TR Aew Letter
' L d Christoph Kokely
TS Mews E-mail
09145 g Mew Fax
10:00 3 Mew Service Activity
10:15 Which Activities should be
10:30 shown:
10:45 B Task M
11:00 &g Fax r
11:15 With the right-click menu you can open T Finmme r
11:30 the selected item, serialize an | B r
Ail5=1S appointment (2 See 2.9.1 Serialize 9 Letter r
1z:00 activity) or create a new item starting at (=] Appointment I~
s the selected time Hgiloarvicelictity =
12:30 )
12:45
Personalize Workplace ... 13:00
. 13:15
g Workplace 13:30 Options:
i_j"_g‘ sales 13145 Only attendees: |
— 14:00 Only open: |
f@ Marketing e LI
Ready. Loaded 0 of O t;__| w|
% — @ Print Presisw
‘,E Settings LI
] Fertig [ @[ [ [ ["3Lokales Intranet
GroupCalendar for MS CRM 3 Page 10
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2.7.1 Serialize Activity

opDown_Container - Microsoft Internet Explorer
Create new recurring activity
‘wahlen sie die Parameter und betatigen 2 UM Eine
Recurrence pattern
= Daily: Wieekday
" wreekdy: Tuesday
Wednesday
-
ey Thursday
e Friday
Saturday
Sunday
Recurrence range
Range skark Range end
= April 2006 = = April 2006 =
Mo D i Lo Fr Sa S0 Mo (] i Do Fr Sa S0
27 28 29 30 31 1 2 27 28 29 30 31 1 2
3 4 3 7] s i} a9 3 4 5 [} I 8 a9
10 1z 13 14 15 16 10 11 1z 13 14 15 16
17 18 19 20 21 22 23 17 19 20 21 22 23
24 25 26 27 28 29 30 24 25 26 27 28 29 30
1 Z 3 4 5 L} I 1 2 3 4 5 6 i
| a4 I Cancel
|@ Fertig |‘:i Lokales Intranet v

On serialize activity (only available for Appointments) the dialog shown above pops up and offers several options for serialization.

The “Recurrence pattern” area defines how often the appointment is repeated during the time range defined in “Recurrence range”.
Range options include the selected days. The “Recurrence pattern” changes on each selected option, giving no further choice for daily,
weekday selection for weekly, specific day selection on monthly and a calendar to select a day on yearly schedules.

GroupCalendar for MS CRM 3 Page 11
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2.8

Week-View

Microsoft CRM 3.0 rosoft Internet Explorer =)
File Mew GoTo Tools Help User: Christoph Kokely

J1 GA G A | By EY ) | MewRecord | (5} Advanced Find | @)

Workplace Groupicalendar

Change to the Gantt-View.

= My Work P
g Ackivities 3’ GroupCalendar Trial-Period ends witk: 1 1.05.2006 09:04:09 Yersion 2.0.0.5 Dienstag, 11. April 2006
g Calendar E Maonth Wigw E wWeek Vi E TopD ownyisw E Dy Wiew = =< Apr 2006 ES
QuUEUESs
I} o New = | Gankt-view || - Mo | Tu \we | Th|Fr Sla 82u
&
" Eeports N Start =~ (End Subject State Regarding Attendees/Resources Organizer/Custom |14 | 3 (4 |5 |6 |7 |5 |9
% G::S;g;l:::;rs EMonday, 10.04.2006 15|10 11 12 13|14 |15 |16
S Customers g 11:00 12:00 TRIAL:See CEQ Open  _ 16 (17 |18|19|20|21)|22|23
= Companies ETuesday, 11.04.2006 17 |24 |25 |26 |27 |26|29 |30
|85 contacts % 00:45 01:15 TRIAL:Meeting COpen  _ Ben Burton; Alan Jackson Connie watson 18 o
=3 o oda
dll:E;te:T;Dns % 05:00 05:30 TRIAL:Team training Sched... _ Connie Watson;Active ... Christoph Kolkely ,
Children . M
&F visa Payments ﬁ 09:30 11:30 TRIAL:Service Date Sched... _ Michael Dohr all Cycle Shop s Select Users
b Frh_ertitivz TRIAL:Do Sales List open [} all cycle Shop | =
Sk entityz
FIAL:Team Meeting Jpen _ ail Ericksaon;First nam... Michael Dohr
SThursday, 13.04.2006 |} Open Ackivicy Extended Select:
' -04. .
" £ Select Users
li_% on:45 01:15 TRIAL:Private appointment Open _ Open Regarding J a2 .
- E}’Settlngs
| Mew Mote
Users:
Christoph Kokely
Day of the week.
. . . Which Activities should be
With the right-click menu you can add shown:
Notes or open the regarding object [ Task I~
© Fox -
%" Phone Call H
3 E-mail |
] Letter |
[57] Appointment I~
ﬁ Service B ctiviky I~
Personalize Workplace ...
% Workplace Options:
I_lé Sales Only attendees: H
Al | _'I Only open: H
% Marketing
Ready. Loaded 7 of ?a% B
% B @ Print Preview
Service
25 Settings LI
E Fertig E_ [%J Lokales Inkranst
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2.9 Month-View

Zj Microsoft CRM 3.0 - Microsoft Internet Explorer =] =]
uUser: Christoph Kokely

File Mew GoTo Tools Help

A A S b |y ER EY e8| MewRecord | (5] Advanced Find | @

You only need to move the cursor on

workplace GroupCalendar

the activity and you get nearly every =
=My Work » H : s
@ Activities #’ GroupCalendar Trial-Period ends with 11.05.2006 09:04:09 Yersion 2.0.0.5 |nfqrmat|0n of the aCtIVIty'
& Calendar [BT] Month View 7] week view 38 TopDownview 1] QCtIVI‘%{_Type =
Queues = egardin Ea | Su
[2 articles New = | [&] Gantt-View | ) 9 9 B
2 reports Attendees 1]z
£B12005 Organizer 8|9
=|_aAnnouncements Ma Tu e Th Fr 9 he|1e
ﬁ GroupCalendar
= Customers P . - .. T2 23
B c * 00:00 Midnight test | Ganztag 00:00  Ganztag 07:45sCS0F 17 |24 |25 |26 |27 |26 |29 |30
ompanies 23:00from eleven tc 18
|85 Contacts 23:3011:30
=l Extensions Today
[ children s Select Users
@ Yisa Payments
G frh_entitivz 3 3|a 4|5 sl6 6|7 7ls E1E] 2 | =
3 entitya 00:45 test again Ganztag 00:45 test again 00:45  test again 00:45  test again 00 test again 11:00 AppZ
00:45  test again 11:00 AppZ 00:45  test again 11:00 AppZ 1 0 App2
11:00 App2 11:00  App2 .00 App? Exttended Select:
B8 select Users
g'Settlngs
1011 111z 12|13 13|14 14|15 15|16 16| uUsers:
11:00/ See CED 00:45 Meeting o045 00:45 Private appoin
05:00 Team training Christoph Kokely
0930 rvice Date APPOIMNTMENT
- . . o Sales List
With a click on the activity you (0 5 S T P
. 1 Open
can open the activity. OWHER: Christaph Kokely
Which Activities should be
17 17|18 1s[19 ATTENDEES/RESOURCES: 21|z2 2223 25| shown:
145 test again o045t Gai E(rlcksn)n(User);Flrst name Last name{User);Jose bono 11:00 appz [ Task ~
CurryUser )
i Fax O
ORGAMIZERJCUSTOMER :
Michael Dohr Phane: Call [
[ E-mail |
24 25 25|26 26|27 27|28 28|29 29|30 ao| [ Leteer r
[=7] Appointment I~
E™ Service Ackivit I
Le ¥
Personalize workploee .| With @ click on the day-number
; you can switch to the Day-View
% Workplace Options:
Llé sales Only attendees: |
Orily open: -
% Marketing
&#  Print Preview

% Service
Settings _I
=

@ Ferkig l_ [a_ I_ l_ l_ |‘d Lokales Intranst
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2.10 Gantt-View

=

uUser: Christoph Kokely

Zj Microsoft CRM 3.0 - Microsoft Internet Explorer

File Mew GoTo Tools Help

A A S b |y ER EY e8| MewRecord | (5] Advanced Find | @

workplace GroupCalendar

=My Work
@ Activities GroupCalendar Trial-Period ends with 11.05.2006 09:04:09 Yersion 2.0.0.5 Dienstag, 11. April 2006
& Cal=ndar [3T] Month View [T wesk Wisw 38 TopDownview [ Day Wisw 2 = Apr 2006 B
Queles
N Mew = g it -t Mo |Tu |We | Th|Fr |Sa|Su
Arkicles 13 1=
7
! e 11.04.2006, 08:00 11.04.2006, 12:00 14|33 |a|s |6 |7 |89
A E:
% GI‘II‘IDLICHCIBI'HZH e [ MNarne z 0F 00 0200 09:00 10:00 1100 12:00 1200 1400 1500 15 |10/11 12 (13|14 (15|16
roupCalendar
B 16 (17 |16 |19 | 20|21 |22 |23
S Customers 8  christoph kikely Lo (Servieebate | I
5 Companies y 17 |24 |25 |28 |27 |28]29]30
[85] Contacts APPOIMTMENT 1s
= Extensions Today

11,04, 2006 05;00-05;30

i children

s Select Users
@ Yisa Payments

Change to List-View /

Team training

3 STATE: Scheduled
% ffht_—tenat't'Yz Gantt-View OWMNER: Christoph Kokely Different | -
enkiky
ATTEMDEES/RESOURCES:
Connie Watson(User);Ackive Cyclingl Company); Amuzing colours for Extended Select:
bikes{Company) different types £8 Select Users
ORGANIZER/CLSTOMER: of activities [~ settings
Christoph Kokely
Users:

Christoph Kokely

You only need to move the cursor on ) o
the activity and you get nearly every § e TS AL
information of the activity. [ Task Icd
Activity-Type g g Fax Il
Regarding : % Phone Call Il
Attendees & E-mail ~
Organizer [ Letter ~
: [=7] Appointment I~
' ' ﬁ Service Ackiviky 12
Personalize Workplace ... i i
121 sal ; : Only attendees: |
L; ales Orly open: |
% Marketing o | | :| _,I i 7
% Service @ Prink Presview
Settings LI
@ Fertig I_E_I_ l_ l_ |‘d Lokales Inktranet
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Contact

If you have questions to the product send a Email to
support@mscrm-addons.com

PTM EDV-Systeme GmbH,
Wienerstrasse 186a,
A-8051 Graz, Austria

Tel +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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