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Preamble

This documentation is intended to guide you through the installation of DocumentsCorePack Print
Application in Microsoft Dynamics 365.

With DocumentsCorePack Print Application you have the possibility to set up one or more local printers,
which can be used in Dynamics 365 via the DocumentsCorePack Dialog.

Please read this document carefully and follow the steps as described in order to achieve the best results.

Target Audience

This guide is intended for users who would like to benefit from DocumentsCorePack Print Application
and have the following minimum skills:

e Basic Microsoft Dynamics 365 Knowledge
e Maintaining and configuring a Microsoft CRM Organization

The installation consists of the following steps (follow each of the steps to complete the installation):

e Installing DocumentsCorePack Print Application for Microsoft Dynamics 365
e Configuring DocumentsCorePack Print Application for Microsoft Dynamics 365

Prerequisites

Microsoft .NET Framework 4.6.2 is required

One of the following versions of Microsoft Dynamics CRM must be available:
e Microsoft Dynamics 365
e  Microsoft Dynamics CRM Online
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1 Installation of DCPPrintService

This chapter explains how to install the DCP Print Application. Before you start the installation, you have
to download the DocumentsCorePack Print Application. You can download files here.

1.1 Installation

Run the "DCPPrintService for Dynamics 365.exe” setup file. You will see the following window:
Hit the [Next >]-button to continue with the license agreement.

ﬁ:::'*ii' ce for Dynamics 365 X
» Welcome to the Installer for DCPPrintService
& =0 for Dynamics 365 , Version 2017.187
4 J
Os¢’
- The Installer will install DCPPrintService for Dynamics 365 on
‘é_' o your computer, To continue, dick MNext.
w O
9‘3 -t
22
%7\

international treaties.

z
50
?"?_\% WARMING: This program is protected by copyright law and
29
Z
)

Figure 1: Installer DCPPrintService for Dynamics 365

1.2 End User License Agreement (EULA)

Please accept the license agreement by checking the first checkbox (highlighted in yellow) and click on
the [Next >]-button.

ﬁ::ii'*ii' ce for Dynamics 365 >
License Agreement ."f.“. mscrm-addons.com
Please read the following license agreement o'’ DocumentsCorePack for Dynamics 365
carefully, ®
FORM OF END USER LICENSE AGRFFMENT A~

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCREM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND v

|t§ll accept the terms in the license agreement | Print

{01 do not accept the terms in the license agreement

Installshield

= cos

Figure 2: End User License Agreement (EULA)
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1.3 Change the installation folder

If you want to change the installation folder please hit the @) [Change]-button to specify a different
installation path. Click on the [Next >]-button to continue.

‘E DCPPrint5ervice for Dynamics 365 p 4
Destination Folde @

nation Folder S @ mscrm-addons.com

Click Mext to install to this folder, or dick o'l DecumentsCorePack for Dynamies 265
Change to install to a different folder. L

Install DCPPrintService for Dynamics 3565 to:

C:\Program Files (x86)\FTM EDV-Systeme GmbH\DCPPrintService Change.
for Dynamics 365),

InstallShield

< Back P Cancel

Figure 3: Change installation folder

1.4 Confirm the installation

Click on the @ [Install]-button to begin the installation as you can see in the figure below.

ﬁ DCPPrintservice for Dynamics 365 x

Ready to Install the Program ,,'(.‘g mscrm-addons.com
o o ;

The wizard is ready to beqin installation. ‘.-f DocurmentsCorePack for Dynamics 365

Click Install to beqin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

< Badk Install Cancel

Figure 4: Confirm the installation
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While the installation is running, the window below appears. This may take several minutes.

ﬁ DCPPrintService for Dynamics 365 — *
Installing DocumentsCorePack ®
ng DocumentsCorePac o ‘e mscrm-addons.com
The program features you selected are being alr DocumentsCorePack for Dynamics 365
installed, [

Please wait while the InstallShield Wizard installs DCPPrintService for
Dynamics 355, This may take several minutes.

Status:

InstallShield

Figure 5: Installation status
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1.5 Connect to Dynamics 365

Next, you have to configure your Dynamics 365 server. Therefore, you have to select your @) Dynamics
365 Type (Online in this case), enter your @ Dynamics 365-Url and add your login credentials by filling
in the fields your @username and password.

Click on the 9 [Retrieve all]-button and as soon as the organizations are retrieved, choose one and
press the @ [OK]-button, as you can see in the figure below.

Legon infermation

+ Welcome to your Dynamics 365 Connection setup.

Please specify your connection details to connect to Dynamics 365. If you do not know the connection
detalls, please contact your system administrator

Dynamics 365 Connection |Advanced settings I Log I

Existing Profiles I ;I Manage |

—Select your Dynamics 365 Type
" OnPremise ~ IFD/Hosted 0 * Online
—Dynamics 365 Server-Url:
https://crm&938081.crmd.dynamics.com e o

—Authenticated as:
[™ Use default Credentials admin @CRMGQ&]M.nnmicmsnﬂ.mme [™ Prefer Server2Server authentication

Username Iiﬂﬂ‘l.onmicrosoi‘t.com Domainl Password Imﬂ””ﬂ”
Retrieve all Organizations a

Friendly name | Unique name | ServicelJRL |
8 Contoso org1870344a crmf98081 |

—Organization informatiomn:

e QK | Cancel

Figure 6: Dynamics 365 Connection setup
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1.6 Finish the installation

The DCPPrintService Configuration will start automatically for the organization you selected during the
setup. Click on [Finish] to continue.

e Service for Dyna X
» InstallShield Wizard Completed
e =0
O¢'
- The InstallShield Wizard has successfully installed
] DCPPrintService for Dynamics 365, Click Finish to exit the
< ‘-F.‘ wizard.
B
23
2 "y
EX-)
2.0
20
53
e
2%
22

Figure 7: Finish installation
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2 DCPPrintService Configuration

After finishing the installation, the DCPPrintService Configuration window opens. Within the following
chapter, you will be provided with an overview of the different tabs and their functionality.

B DCPPrintService - Configuration (v. 2017.187) @https://crmE92081.crmd.dynamics.cem — O >

General ]Printer ] License] Log ] |
TGeneral

Logfile Path: IC:"-.Pngram Files (x86)\PTM EDV-Systeme GmbH\DCPPrintService for Dynam |

Other: [ Activate Debugging
Batch delay: |90 3: Idle loop time in seconds

Which type of jobs should this service work on?

& anly print jobs

Available: I ;”:I

Filter:

Save & Close |

Figure 8: DCPPrintService Overview-tabs

2.1 The General-tab

The General-tab provides you with the opportunity to set the general settings of your future service (see
figure above). Here you have the possibility to activate debugging, set a batch delay (90 seconds is set
per default, which is the delay between the service checking for new print jobs).

You can also add & remove printers, that your service will use.
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2.2 The Printer-tab

The Printer-tab provides you with the possibility to create a @) new configuration, edit an existing one,
copy a configuration and change the settings and also to @ delete configurations.

BB DCPPrintService - Configuration (v. 2017.187) @https://crmB98081.crrd.dynamics.com - O X

General Printer |Licer‘|se| Log I

—Saved PrinterConfigurations

[}

| ConfigurationMame

% Deletﬂ

Save & Close |

Figure 9: DCPPrintService Printer-tab

In order to create a new configuration, click on the [New]-button in the Printer-tab, highlighted in

yellow.

10
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This action will open the following dialog. Here you have to:

@ Specify a configuration name to be able to create a printer configuration. The configuration name
(highlighted in yellow below) consists of printer@username (the user which has access to the local
printer) + computer name (the computer on which the service is running)

@ Select the printer from the drop-down menu. You can only use the printer created with your user

and your machine.

9 Hit the [Save & Close]-button.

AutoMerge - [ Local Printer / Google CloudPrint - MANAGER ]

Printer Confi ion - General
Conhgurs [forter@becdsspan_PC-BCODOSPAN @ Use Local Printer " Google CloudPrint

name:

Description:

Use Local Printer |
~ Printer Settings

Printer  [PD5196D (HP Officeiet Pro 251dw Printer) (HPD5196D (HP Officejet Pro 251dw Printer) o = =

name:

—Capability Settings

—Caolar ~
IMonochmme LI W Use printer default

—Copies

|1

W Use printer default

—Duplex

B
IDefauIt j W Use printer default

—EvenOddFilter
IEvenﬁndOdd j W se printer default

—Ori
IPortra'rt j W Use printer default

—PaperSizes
IM LI W Use printer default

—PaperSources
IALrtomatisch auswahlen LI W Use printer default

[~ Print Selection: (e.g. 1-3:4.7). Leave empty to print all | ™

TestPage (PDF) |.| °Save&close | Cancel
A

Figure 10: Configure a printer

11
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After saving, you will see the saved printer configuration in the Printer-tab.

BB DCPPrintService - Configuration (v. 2017.1 81.crmd.dynamics.com - O X

General Printer |License| Log I

—Saved PrinterConfigurations Manage

(4]

| ConfigurationMame

4”
= . — _ - mm e
&= | printer@bcodospan_P ODOSPAN ) |

(* Delete |
Save & Close |

Figure 11: DCPPrintService Printer-tab: Confiqured printer

The saved printer configuration is also automatically added in the General-tab in the Filter-area as you
can see in the figure below. To remove a printer, please select it and click on Delete on your keyboard.

B DCPPrintService - Configuration (v. 2017.187) @https://crm6 T.crmd.dynamics.com — O s

General |Printer I Licensel Log I

—General

Logfile Path: IC:'\.F‘rograrn Files (xB6]\PTM EDV-Systeme GmbH\DCPPrintService for Dynam |

Other: [ Activate Debugging
Batch delay: |90 3: ldle loop time in seconds

—Which type of jobs should this service work on?

i+ only print jobs

Available: I LII:I

Filter: | printer@bcodospan_PC-BCODOSPAN

Save & Close |

Figure 12: DCPPrintService General-tab: Configured printer 12
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2.3 The License-tab

The License-tab enables you to quickly check your license state. If the license is invalid, the service will
not start. For more information on the license manager, please have a brief look at our Licensing Guide.

2.4 The Log-tab

The log provides an excerpt of the DCPPrintService event log, filtered for this specific service. This helps

you to identify any issues with the service.

That's it!

Hit the [Save & Close]-button in order to finish the DCPPrintService configuration. You will now find the
DCPPrintService in your system tray. Right-clicking on the icon brings up a context menu, allowing you
to connect to a different organization, open the config, restart the service or quit it.

The installer also adds an autorun entry to your local user account, starting the DCP Print service with

your windows.

Connect to different erganization

Open Config
Restart PrintService

Quit

Figure 13: DCPPrintService in the Task Pane

If you now hit the [Create Document]-button, the DocumentsCorePack Dialog provides you with the
new “Print document”-option, where you are able to select the printer you have configured before
(highlighted in yellow).

Please notice: You can configure as many local printers as you like.

DocumentsCorePack Dialog

Generates a document based on the records data. Click here to see how to create templates

Filetype pdf ¥

Attach document as note

#|  Print document printer@bcodospan_PC-BCODOSPAN hi

Run weorkflow You have no workflows

Save Config Mext Cancel

Fiaure 14: DocumentsCorePack Dialoa — Print 13
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4 Contact

For further technical questions, please visit our blog http://blogs.mscrm-addons.com
or contact support@mscrm-addons.com.

For sales and licensing questions please contact office@mscrm-addons.com or the corresponding
contact information below.

¥
S

i-_‘__*
Headquarter - Europe Headquarter - US
PTM EDV-Systeme GmbH mscrm-addons.com Corp
Bahnhofgrtel 59 1860 North Rock Springs Rd
A-8020 Graz Atlanta, GA 30324
Austria United States
Tel Austria +43 316 680-880-0 Tel US +1 404 720 6066

Fax +43 316 680-880-25

Support: Support:

7AM - 8PM GMT+1 (Monday-Friday) 9AM - 6PM EST (Monday-Friday)
Sales: Sales:

+43 316 680 880 14 +1 404 720 6046
sales@mscrm-addons.com ussales@mscrm-addons.com
www.ptm-edv.at www.mscrm-addons.com

www.mscrm-addons.com
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