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Common Information:

Before installing PowerSearch for MS CRM 4, please read this document and follow the
steps carefully.

Intended Audience
This guide is intended for system administrators who are familiar with the following
administrative tasks:

Maintaining and configuring SQL Server databases
Maintaining and configuring IIS based Web Sites / Applications
Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

1. Installing PowerSearch for MS CRM 4.
2. Configuring the Search —criteria



1. Installation

You have to install the Add-On on your MS CRM Server.

1. Intro

Run the Power Search for MS CRM 4 Setup file.
The following window will appear:

x
» Welcome to the Installer for PowerSearch for
'f ~ - MS CRM 4.0 , Yersion 4.21
e.
N
-0
- The Installer will inskall PowerSearch For M5 CRM 4.0 on your
fi% camputer, To continue, click Mext,
)
% C,
22
\
EX -
-
Qe
.-?:‘PO' WARMNING: This program is protected by copyright: law and
o O international treaties,
22
BT
.
<
29
e
%
= Back Cancel |

Click [Next] to proceed.

INFORMATION: If an upgrade is detected, a message will be shown and the setup will go
to [5] directly after accepting the EULA [1]

1. EULA ( End User License Agreement )

i'-;% Powersearch for MS CRM 4.0 x|

License Agreement .f('-ll\\ | mscrm-addons com
Flease read the Following license agreement A\ /22" PowerSearch
carefully, ‘0' |
FORM OF END USER LICEMSE AGREEMENT il

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMNT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMEMT") IS A LEGAL AGREEMEMNT BETWEEN CLIEMT AMD
MSCRM-ADDOMNS, COM, READ IT CAREFULLY BEFORE USIMNG THE
SOFTWARE. IT PROVIDES & LICEMSE TO USE THE SOFTWARE AMD
COMNTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AMD ﬂ

%" T accept khe terms in the license agreement Prink |

" Ido not accept the terms in the license agresment

InstallShisld

< Back, I exk = I Cancel |

Click [Next] to proceed.



2. Language Selection

Choose your preferred language and proceed with a click on [Next]

i'-.%' PowerSearch for MS CRM 4.0 - InstallShield Wizard x|
L >
anguage 4% |mscrm-addons.com
Please choose language ‘\QJ' | EmailTools for MS CRM 4.0

™ Deutsch

¢ English

IstallShield

Cancel |

= Back

3. Folder Selection

Here it's possible to set the installation directory

i'-.g' PowerSearch for MS CRM 4.0 x|

Destination Fold o)

estination Folder 4% |mscrm-addons.com
Click Mezxt to inskall o this Folder, or click ‘\ J' PowerSearch
Change ko install to a different Folder, [* ] |

G Install PowerSearch For M5 CRM 4.0 bo:
C:\Program Files\PTM EDY-Systeme GrmbH\PowerSearch For M3 Change. .. |
CRM 4,04 =

ImstallShield

< Back

Cancel |

Click [Change] to specify the installation path.



i'._% PowerSearch for MS CRM 4.0 ﬂ

Change Current Destination Folder J;J‘\ | msc
rm-addons.com
Browse to the destination Folder, ‘_\ J'a PowerSearch
1

Look, in:

I [Z3 Powersearch For M3 CRM 4.0 j | |=_->F|

[:Icnnfiguration

[:Ilog

Folder name:

Imstallshield

(o] 4 I Cancel

Click [Next] to proceed.

4. Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].

i‘._% PowerSearch for MS CRM 4.0 ﬂ

Ready to Install the Program l.,d\t | mscrm'ad dﬂns com
The wizard is ready to begin installation, ‘\g.l’ | PowerSearch

Click Install to begin the installation.

If wou want ko review or change any of your installation settings, dlick Back. Click Cancel to
exit the wizard,

Imstallshield

< Back Cancel




Connection-Dialog

1
{ﬁ' Siitch ko admin Yiew 2
Preferred connection:  © “'eb Service {+ SOL Server |« 3
WiebSerioe SOL | p
—SOL Server /
<7
Server: IEHM-SH"J-W j zl / 5
Catalogs: IEDntDSD_MSEHMl j —— 6
— Test
Test n
(0] Cancel |
1. Load

Allows you to load saved profiles.

2. Switch to admin View
Here you switch to admin View.

3. Preferred connection
Here you can choose between “Web Service” and “SQL Server”.

4. Server
Here you have to enter the SQL-servername.

5. Catalogs
Here you have to enter a name for the catalog or click on the [Arrow-down] button and the

available catalogs will appear.

6. Test
Before you click "OK” you should check the connection.



Connection-Dialog (Admin View)

& Load | S ruew  Esave & Delete & Switch to User View \
Prefened connectior: ' Wweb Service % SOL Serve \

| WebService SOL |

—S0L Server
. Profiles: IEDNTDSD'\administratDr 19.01.2010 06:03:08

Server: IEHM-SH\-"-D'I - |
Catalogs: IEDntDsu_MSEFI | = |

{* |ntegrated security " Supply User |g

-
—
i

Njoju |l |WIN |-

— Test

d
=

[

Test |

(o]l Cancel |

1. New, Save, Delete
Allows you to create, save and delete profiles.

2. Switch to user View
Here you switch to user View.

3. Preferred connection
Here you can choose between between “Web Service” and “SQL Server”.

4. Profile
Here, the profile is indicated.

5. Server
Here you have to enter the SQL-servername

6. Catalogs
Here you have to enter a name for the catalog or click on the [Arrow-down] button and the
available catalogs will appear.

7. Integrated Security — Supply User
Here you can choose to supply a user or use integrated security.




5. Progress

After the installation, the website is created and the files are copied. This could possibly
take a while. you will see following screen for a while:

jii Powersearch for MS CRM 4.0 = | O]
153

Installing Powersearch for MS CRM 4.0 J:f » | mscrm-adduns com

The program Feakures you selecked are being S Ay PowerSearch
installed. ‘0' |

Flease wait while the InstallShield Wizard installs PowerSearch For MS CRM
4.0, This may take several minutes,

Skakus:

IUnregiskering program identifiers

Installshield

< Back [exh =

You will be asked if you want to start the index service which is needed for document
search. It may take a few minutes if a lot of documents have been saved within MS CRM.

x

Skart to build Index now?

Depending on the number of documents saved, this procedure can take a few minutes.
You will see following window after starting the service:

' Program Files'PTM ED¥-Systeme GmbH'PowersSea
Starting index for PowerSearch

6. Configuration

Now the Configuration Tool will automatically start.
For a detailed description, please go to [Fehler! Verweisquelle konnte nicht gefunden
erden.]

7. Finish

When the setup has finished successfully, you will see the following screen:



x
» InstallShield Wizard Completed
e
I f
e. v
| Ta @
- The Installshield Wizard has successfully installed Powersearch
I -‘5% for M5 CRM 4.0, Click Firish ko exit the wizard,
<,
! 5
22
ﬁ::, A
| -‘-_,@
4
%
"
)
2%
b -y
<
29
Q
22
= Back Zance! |

A new entry has been created in the sitemap.
You will see a new menu item under "Workspace” in CRM called “Power Search”.



1. Configuration

The PowerSearch for MS CRM 4.0 configuration allows you to specify entities you want to
use for searching.

Basically the setup consists of two forms:
1. The main setup form which allows you to specify the entities

2. The fields form which allows you to specify search and result attributes.

When you start the Tool you will see following loading screen:

st il EJ

Loading Configuration, please wait.....

Then you will have to choose an organization:

Select Organization #|

Select organization for which you would like to configure PowerSearch

e — |
oK |

10



1. The main setup form:

In the Data window, all available entities are listed.
All entities you select will show up in the entity-toolbar in CRM.

If you select one entity, a new button “fields” will appear which allows you to open a new
dialogue where it's possible to define the attributes used. (see chapter 1.2 )

Please click on the [OK] button to save the settings to the config entity.

EETE ol

v

Contoso_MSCRM -

Entity CombinedButhon QuickBution Search -
Account r - M Fields|
Address -
Appointment

Carnpaign

Carmpaign Activity

Campaign Response

Case

Competitor

Contact

Contract

Contract Line

Dashboard Category

Dashboard Chart

Dashboard 5L

E-mail

Event Group Allocation

Event Management Configuration
Event Package

Event Package Activity

<
=l
o
=
n

FieldsI

e e e e e e A
e e e e A
A e o

||
ok |

CombinedButton: Adds a button to the configured grid views of CRM and allows you to
limit the combined search to either search within all records or to just search within the
selected records in the grid view.

QuickButton: Creates a PowerSearch-button in the Nav-area.

Insert search button on CRM default menu:

= _Microsoft Dynamics CRM

= rysmr [ye—r—y

If you click on the PowerSearch button, a textbox appears.

b PowerSearch | [

- New Activity ~ New Record ~ | GoTo~ Tools~ | i, Support Email zun

11



2. The fields form:

Here you can set the attributes in which the search routine will run the search and that
will show a result if a record is found.

lreds =101 x|
" Field specificaton
Specify Search fields for account
Search: Check if you want thiz field to be searched in
Result;: Check if you want thiz field to be returned az a search result
Fields Search Result -
Account Mame 2 2
Account Nurmber [ [
Account Rating .y .
Address 1: Address Type [ u
Address 1: City .y =2
Address 1: Country/Region [ i
Address 1: County . |
Address 1: Fax [ [
Address 1: Freight Terms .l |
address 1: Name u u
Address 1: Post Office Box .l .l
Address 1! Primary Contact Marme u u
Address 1: Shipping Method .l |
Address 1: State/Province [ [
Address 1: Street 1 .l .l
Address 1: Street 2 [ [
Address 1: Street 3 [l [l
StatusCode Values for Active Objects: [ Active
[ Inactive
ak. | Cancel |

Please note, that checking a lot of “"Search” fields will result in more hits, but also
decrease performance. Further on it’s possible to set the values for status-codes that will
count as “Active” for a search via the checkbox-list at the bottom.

All available status-codes are listed. Double click on the item to check.

StatusCode Yalues for Active Objects: ([ Active
[ Inactive

ok | Cancel |

e.g.: Entity Lead, here we have 7 different states and we want to find qualified, new and
contacted leads

StatusCode Yalues for Active Objects: (4] Mew -
[w| Contacted
[wl Gualified
] Lost
[] Cannot Contact ;l
OF Cancel |

Click [OK] to accept the settings.

12



3. Indexservice - configuration

To keep the index of the documents saved in CRM up to date, a new scheduled task
which triggers the Index service has been created by the setup routine.

You can configure the task under Control Panel->Scheduled Tasks->
PSIndexUpdateService.

m LIS LE L= Ry B LR
i-‘ Contral Panel =4 Fonts

= Game Controllers
v~ Indexing Options

Inkernet Options

iﬁ@ Administrative Tools »

i
-~
»
)
7= Run <
L
ot
]
"
L]

2t Scanners and Cameras »
& scheduled Ta {4 [ 2] Add Scheduled Task
@) sounds and Audio Devices
a# speech

The task runs every 15 minutes in the context of the user, that installed Powersearch.

.;3 Printers and Faxes
Kewvboard

Licensing
Mail

Mause

t_)/} Help and Suppart
,_) Search

MNetwork Connections 3
Phone and Modem Options
Portable Media Devices
Power Options

Printers and Faxes 3

Regional and Language Options

FEI ndexlpdateService

IMPORTANT: The password has to be set in order to run the process if the user is logged
off!
Here you have to specify a CRM user with full access rights.

Run as: ILITWﬁHEINC\administrator Set pazzward.. |
20 x|
[~ Run only if logged on
[w Enabled [scheduled task mns at specified time) s I
ok | Cancel | Confim password: I
— ’TI Cancel
w

4. Adobe IFilter

You can download the Adobe IFilter HERE.
You will find more information about the Adobe IFilter on the Adobe website.

5. PowerSearch-Main Form

Open the search-routine from the Workspace in your CRM-System.

13


http://www.adobe.com/support/downloads/thankyou.jsp?ftpID=2611&fileID=2457

/2 Microsoft Dynamics CRM - Windows Internet Explaorer == x|

5: @ i Pt ffermContosofioader aspic -l \£| \z\ [&2 Live search 2|
7 Favorites g Microsoft Dynamics CRM - <L - Page- Sefety~ Tods - @

System Administrator

4— -Microsoft Dynamics CRM

Mew Activity ~ NewRegord = | GoTo~ Tools~ | i, SupportEmail zuweisen <p PowerSearch | 3} Advanced Find @) Help -+

Workplace PowerSearch
My Work 2@ | |Faunrit5 e ® 4
L ¢« & d

i PgwerSearch e d
u My A A S
ﬁ Duplicate Detection Search for: I==m [

Queues =k web
|4 Articles © dlandard search ¢ document search ' Combined search @ vicrosoft 2
(& Announcements 1 I Indl. inactive o @& Google |
b PowerSearch - Epf_r.t_s_ R =
G My Emalls —
b My Quees @) Ebes: [ 8 %D 2 B B @ = |
B el

1. Entity selection

Here it's possible to define the entities which should be used in your search.

PHABRAGRSINDDE

Selected entities are highlighted.

2. Favorites

The favorites provide a possibility to compile your favorites and to make them accessible
within the search routine. The result will show up instead of the search-results on the
main page.

Favorites s 1o < X @ 5 4|
:Il_.. Customers

Account

LEIE Contact
=l web

& Google

& Microsoft
=l L Sales
- 7] order

= Invoice
Quote
Lead
= Reports

It is possible to add:

e Entity overviews: Show up the main entity — search form from CRM

e Advanced search: Shows the results of predefined Advanced Searches
e URL's: Shows a specified URL

14



How to edit your favorites

The Favorites menu provides following possibilities:

Favorites 5 g |« X & s _d > Resize Favorites
Statistic
Add URL

Delete node
J, Edit node

Add new category
Add items
1. Add Items:
It's possible to add two types of entries to the favorites
a. Entities: provide an entity overview

b. Predefined advanced searches

With a click following window appears:

/= Look Up Records - Windows Internet Explorer
Look Up Records
Type the information you are looking for in the Find box and didk Go. Then, select the records you want from the Available records list and
move them to the Selected records list.
Find: I Search j | | | co
Add to: I Customers ﬂ
Available records: Selected records:
[ -
Type a record name in the Find box and dick
Go. Mo records have been selected yet.
=l [~
Cancel OK

15



You can choose the type with the 1% drop-down-listbox:

Suchen nach: | Search j

Entity

Einfiigen in:

You can specify the category to which you want to add the favorites with the 2" drop-
down-listbox:

Einfiigen in: ICustDmers ;I

Verfugbare Datel

Reports
New Folder

If you choose the type “Entity” all entities will appear in the left listbox, you can add
select them with a click on [>>].

/=~ Look Up Records - Windows Internet Explorer _ ||:||1|

Look Up Records

Type the information you are looking for in the Find box and dick Go. Then, select the records you want from the Available records list and
move them to the Selected records list.

Find: [Entty

[ I
Add to: I Customers j

Available records: Selected records:

[ Account ﬂ [34 Contact =l
|=] Address a Competitor
Appointment C
% Campaign g Ej::il
ﬁ Campaign Activity
% Campaign Response
B Contract

= =l [

Cancel O

Basically it's the same for Advances Searches. Additionally it’s possible to search for
them:

/= Look Up Records - Windows Internet Explorer =] |
Look Up Records

Type the information you are locking for in the Find box and dick Go. Then, select the records you want from the Available records list and
move them to the Selected records list.

Find: I Search j
Add to: I Customers LI

Available records: Selected records:
[E Active Contacts A B Active Business Units =]
[ Active Currencies [3, Active Dashboards

[3, Active DashBoard Categories

[&, Active Dashboard Charts

m Active Data Maps

[ Active Discount Lists
Active eService Audit - Account
& . = =

Cancel OH

16



All chosen entries will be added to the favorites -menu on the right top-corner
afterwards:

Favorites o | o | >( o 3
=l L Customers A
E_}-‘l.cccunt
E-:]Ccntact

_i Active EmploymentType2 B

_i Active Discount Lists

t| Contract
Competitor

<

2. Add new category:

With a click a new folder named “New Folder” will appear in the tree. This folder could be

used to add items afterwards.

Favorites ,{5 b }{ {,

L Group 1

. New Folder

3. Edit node:

With a click following window comes up:

Please enter the new name for this favarite:

Name: |my Group|

Here it" s possible to rename the selected node (Category or entry).

4. Delete node:

Deletes the selected node from the Favorites

17



5. Add URL:

Here it's possible to define URLs that should show up within the PowerSearch form.

With a click, following window appears:

Flease enter the URL:

URL: |h1:|q:u:,.",."u~.-u~.'u~.'.google.at |

Mame: |Gnngle |

my Group v

Category:

<[

Afterwards a new node with the URL will show up in the tree and therefore can be

accessed with PowerSearch:

4— Microsoft Dynamics CRM

New Activity ~ NewRecord~ | GoTo~ Tools = | i SupportEmail zuweisen b PowerSearch | 3} Advanced Find

@1 Help ~

Workplace PowerSearch

My Work 2 [@ i |Fmrﬂu 6l X @ G @
5 e — PawerSearch BE e 2
s il
2 Duplicate Detection Search for: | = - g Comtacts

&y Queues =HE web

[ Aricles  standard search " document search (' Combined search @& microsoft

' Announcements I Incl. inactive W Gooale |
B Powersearch =k Reports =l
@ My Emails — S coloc ninalins

b My Queues &) Enttess: (2 63 P E B R

1] GroupCalendar

& Dasheoard Web Bilder Videos Maps Mews Biicher Google Mail Mehr v

Customers Fy

[ Accounts
8 Contacts O O e
Osterreich
Personalize Workplace .
[ 4] Workplace Google-Suche | Auf gut Gliick! |
Ll% _— Suche: & Das Web © Seiten auf Deutsch © Seiten aus Osterreich
Harketing
gy service Wethen it Gongle - L - Uber Google - Google.com in English

Settings 22010 Datonsohuts

ﬂ Resource Center

iGoogle | Sucheinstellungen | Anmelden

Ennsiterts Suche
Sprachtenls

»

[T @[ [ sdiecalintranet

[Va - [®o0% -

18



6. Statistic:

Here it's possible to select the statistic graph, which should be presented in the statistic -
sector on the main form afterwards.

On click, following window appears:

Choose Graph:

Choose a graph type which shouid be used for the statiste from the listbox

hoose Graph:

(keine Statistik)

Cases of this month(%)
Cases today(%)

Cases last month(%)
Cases of last month
Cases last month (BAR]

DEMO-Revenues of this year (sum|
DEMO-Revenues of this year

DEMO-Revenues of this yesr (sum)

Here it's possible to select a statistic from the list.

Add statistic: (for enhanced users)

This option requires XML and SQL- knowledge.

Basically statistics are defined in the graph.xml in the config-folder of PowerSearch for

MS CRM 4.0.
(Edited with XML Notepad 2007 - available for free on www.microsoft.com )

L4 XML Notepad - C:Memplgraph.xml*

File  Edit  Wiew Insert  Window  Help
NS EH9 o % B3 X A e o | | e v
Tree View |x5|_ Output|
-l wml version="1.0" encoding="utf-5" standalone="yes" M
E} Favorites
ool xwlns http://tempuri.ory/Favorites. xed
w3 Stats
E--2) stats
B3 Stars
-l S0L3elect SELECT COUNT(*) AS Walues, statecodename A3 Label.
< ChartOptions <?xml wersion="1.0" encoding="utf-S"2>.
[#]- [Chart Type reset
© 3
-l Mame Cases last monthi%)
[ *] Description Cases per state (circle) last month
w0 Stats
[+ E:l Stats
E--3) Stats
E--J) Stars
C | 3 S
Error List Dynam\cHEIp}
Dynamic help displays the xsd:documentation for the selected node. You currently have no associated XML schema or your
selected node has no corresponding xsd:documentation in an xsd:annotation.

19


http://www.microsoft.com/

Here you can see a “stats”- node for every statistic.
It consists of 6 config-entries:

e SQLSelect: Here the SQL-select which returns the data you want to show up has to be

configured. E.g (cases of last month)

=) Btats
- Saldelect

SELECT COUNT (*) A% Value, statecodensme A% Label
+ (@ ChartOptions |[FROM FilteredIncident
+ (" ChartType WHERE [YEAR (createdon) = YEALR(GETDATE())) AND [(MONTH(createdon) =
) ID MCNTH (GETDATE (] ] - 1]
+ © Hame GROUP BY statecodenzame
+. M Description LASeS per STAate |ClISLle] Last month

e ChartOptions: if you want to have a new chart, please send a request to
support@mscrm-addons.com . We will take a look on this afterwards

¢ ID: Unique identifier of the chart
e Name: Name of the statistic. This name shows up in the listbox afterwards.

e Description: Description of the statistic. Shows up at the bottom of the statistic in the

SelectStat.aspx.
For detailed information please contact our support- team.

7. Resize: Enlarges the Favorites window

6. Contact

If you have problems with the product send a Email to
support@mscrm-addons.com or call +43 316 680 880 0

20
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