&)
4 ‘. mscrm-addons.com

S
.\ Y DocumentsCorePack
‘.' for MS CRM 2015

DocumentsCorePack Server
for MS CRM 2015

Server and/or Client Based
Document Generation & Processing

v.2015.9 — January 2015

Server and/or Client Based Installation Guide
(How to install and configure DocumentsCorePack for MS CRM 2015)

The content of this document is subject to change without notice.
“Microsoft” and  “Microsoft CRM" are registered trademarks of Microsoft Inc.
All other product- and company names mentioned are trademarks of their respectful owners.



Server Installation Guide

@
.4, \‘. mscrm-addons.com
‘\ ,’ Your company for M5-CRM ADD-ONS!

Table of Contents

1 COMMON INFORMATION ..ottt sttt sessssssssess s s ssssssssessssssssesessnes 5
1.1 INEENAEA AUGIENCE ..ottt bbbttt 5
2 LICENSE ..ottt ettt sttt s s s bt s st essansssesessnanses 5
3 PREREQUISITES w..oooooooooeesessoesseesessoessoesoessoesesssessoessessoesoesoesssessessoessoessessoeseessoe 6
3.1 Microsoft .NET Framework 4.5.2 RTM iS FEQUITEA ........ovvuurureereeeirneiereesereeseseeisseessssessssesssesessssessssessssssenes 6
3.2 SUPPOILEA CRM VEISIONS......euieerreeeiiseiiaeessesssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssssssssssssssssnsssnasssnssses 6
3.3 WINAOWs [dentity FOUNGAION ...ttt ettt et 6
34 SUPPOItEd OPErating SYSTEIMS. ... iueeiereeeereseseeessesssss st st s ssss st sssssssssssss st ssss st st st st ssnsssnssssnssns 6
4 INSTALLATION SERVER COMPONENT ..ottt senes 6
4.1 ONliNe Service CONFIGUIAtION ...ttt se sttt et 7
4.2 INSTAHATION oot e e 7
4.2.1 EULA (End USer LICENSE AQIEEMENT)......viuureerreereeeeeeeeeeeseeasseeessesassesssse s ssseesssssssssssssssesssssssssssssssssesssnns 9
422 FOIARE SEIECHION ..ottt ettt sttt sttt sttt eet et ees 9
423 CONFIrM INSTAHALION ...t e s s bbb 10
424 Install Windows ldentity FOUNATION ...t sesessse e s s s e seenes 11
425 CONFIGUIE CRIM SEIVE ...ttt sssssssss sttt st st st sssss s ss s ss s ss st ettt s s ssn e 11
426 SECUNEY ROIES oottt ettt e 14
427 FINISN INSTAHATION w.eeveee ettt ettt ettt se s 15

5 ORGANISATION OVERVIEW ...ttt ssssssses s s sasassesssssssessasassesens 16
5.1 Client & Server Based generation SETHINGS ...t sess s e ssssssssssssssssssssssssssssssssssseses 19
5.1.1 DocumentsCorePack Client Based CONFig ........covurerrienrrineeieeeneeeneeeseeesseeesssessesssesssesssesssesssssssanees 20
5.2 COMMANABAI-TAD....... ottt sttt et sttt st s st se st s bbb 22
5.2.1 Client Based Document GeNeration SETHINGS ... sssssans 23
522 Server Based DOCUMENT GENETALION ......c.ovververieriesiesies e sss bbb sss s sens 29
523 CommandBar CONfIGUIATION ...ttt ssssssssssssss sttt st st ss s ssssssnsses 30
524 LICENSING ettt ee et b et bbb bbb 31
5241  Licensing POSSIDIlItIES .....c.eovrueiririeiirieeseeees ettt 31
5.24.2 License for Client-Based Document GENEratioNn........ccccovueeeeriecisienieeseneeseneee e 31
5.24.3 License for Server-Based Document GENEration ........c.cvecvverieesenierisenieeseseee e 34

5.3 GENEral SEHHINGS-TaD ..ot esese s ssses e sses e sese sttt ssees sttt sbesesesesesens 38
54 FIle EXPlOIEI-TaD .ottt ettt sttt 40

DocumentsCorePack Server for MS CRM 2015 Page 2



. . 495 |\ crm-addons.com
Server Installation Guide o9, :

X
4\ ‘'our company for M5-CRM ADD-ONS!
*0

5.5 SRAIEPOINT-TAD ..ottt ettt et 44
5.5.1 Save documents in SharePoint — Save in Folders Settings......coernrineinseeisssessies s 45
552 Save documents in SharePoint — Save in Sites SEttINGS ..o eeseseseeens 50

5.6 ACVANCEA-TAD .ottt bt e s e et 54
5.6.1 Additional steps for DocumentsCorePack Directory SECUNtY .......cooriverevnnernseenssesnssesessenssenns 56

6 SERVICECONFIGURATION ...ttt sttt sessssessssssssssssssens 58

6.1 GENETAI-TAD ettt e e o e e 59

6.2 CRM CONNECLION SEEUP-TAD ..ottt ss st sttt sttt ss s ss s sssss s sessnens 60

5.3 LICENSE-TAD ettt bt 61

5.4 LOGTAD ettt bttt 62

7 UPGRADE ...ttt sttt s bbb s s s san s essananees 63

8 HOW TO INSTALL DOCUMENTSCOREPACK IN AN IFD/CLAIMS-BASED
ENVIRONMENT ..ottt ses sttt 64

9 TROUBLESHOOTING ..ottt ssssassassans 69

10  WINDOWS 8 WIF FRAMEWORK INSTALLATION

(WINDOWSIDENTITYFOUNDATION) ...ttt ssessasesesesees 70

11 DOCUMENTSCOREPACK TEMPLATES ...ttt sssnssnnes 71
11.1  How to create DocumentsCorePack TEMPIALES ..o 71
11.2  Import existing DocumentsCorePack TEMPIALES ..ottt essee e ssseessseeens 71
11.2.1  Import @ FOIer / IMPOrt @ FIlE ...t ssss s sssssssssss s sss s sassens 75
11.2.2  PrOCESSING IMPOItccccuiiciirceicriecriecriecrineciaesssesissesisesiseesiseesiseesesecssseesssessssssssssssssesisssissssnssasesenecssnsessnesses 76
12 LANGUAGE SETTINGS FOR DOCUMENTSCOREPACK ........ooovrrrerrrirrrireeieeeieneeieens 77
12.1  Language Settings ON the ClIENT ... .t 77
12.1.1  Location of the Language Settings 0N the ClIeNt ... eesseseseeens 77
12.1.2  Modify the Ul language 0N the ClIENT ... ssesssssss st ssssssssssssssssses 77
12.1.3  How to translate a 1anguage fil ...ttt ettt sseeeas 78
12.2 Language Settings ON the SEIVET ...ttt sttt 79
12.2.1  Location of the Language Settings ON the SEIVEN ... erineineeiessessisssssssssssssssssssssssens 79
12.2.2  How to translate @ 1anguage file ...ttt st saeeeas 79
13 PER USER LICENSING —OPTION ....ooccoroesessosseesessessoesessoesses oo 80
13,1 IMPOrtant INFOIMATION ...ttt ettt s sttt 82

DocumentsCorePack Server for MS CRM 2015 Page 3



. . 495 |\ crm-addons.com
Server Installation Guide o 0, :

v 'our company for M5-CRM ADD-ONS!
\.’ pany

14 UNINSTALL DOCUMENTSCOREPACK SERVER COMPONENT .......ccovvreumererererrirennes 83

15 CONTACT ottt bbb bbbttt 85

DocumentsCorePack Server for MS CRM 2015 Page 4



: ; 495 |\ crm-addons.com
Server Installation Guide oo :

Your company for MS-CRM ADD-ONS!
A

1 Common Information

In order to simply handling our former AutoMerge solution is now renamed in DocumentsCorePack
Server Based Document Generation and is part of DocumentsCorePack.

Accordingly, DocumentsCorePack for MS CRM 2015 now comes with all tools:
e Server Based (formerly AutoMerge) and/or

e (lient Based document generation & processing based on MS CRM data.

Depending on the license bought, the Server Based and/or Client Based Document Generation
provide you with a set of tools to create and process documents inside CRM with a few clicks.

Before installing DocumentsCorePack Server and/or Client Based Document Generation for MS CRM
2015, please read this document and follow the steps carefully.

This setup contains all installations and configuration needed for using DocumentsCorePack Server
and/or Client Based Document Generation & Processing.

For detailed information about the different features and settings of DocumentsCorePack Server- and
or Client based Document Generation, please click here.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following administrative tasks:
e Maintaining and configuring SQL Server databases
e Maintaining and configuring IS based Web Sites / Applications

e Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the steps to complete the installation:

¢ Installing DocumentsCorePack Server for MS CRM 2015
e Configuring DocumentsCorePack Server for MS CRM 2015

2 License

The product comes with a 14-day trial license. Information about licensing can be found on www.mscrm-
addons.com

DocumentsCorePack Server for MS CRM 2015 Page 5
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3 Prerequisites

3.1 Microsoft .NET Framework 4.5.2 RTM is required

The RTM version of Microsoft NET Framework 4.5.2 is required.

3.2 Supported CRM Versions

e Microsoft Dynamics CRM 2015 RTM On Premise
e Microsoft Dynamics CRM 2015 RTW Online
e Microsoft Dynamics Hosted (IFD)

3.3 Windows Identity Foundation

The Windows Identity Foundation is included in the setup and will be installed as part of the
DocumentsCorePack Server Installation.

34  Supported Operating Systems

e Windows 7 32/64bit

e Windows 8 32/64 bit

e Windows 8.1 32/64 bit

e Windows Server 2012 32/64 bit

4 Installation Server Component

You could install the DocumentsCorePack Server on every supported operating system which is able to
connect to your CRM 2015 server. During the installation you have to specify at least one organization
in which the DocumentsCorePack will be installed.

Possible Installation Scenarios:

NOTE: CRM On-Premise: Please install with your CRM-Deployment Manager!

1. Install directly on a CRM 2015 On-Premise Server
You could install the DCP Server directly on a CRM 2015 On-Premise installation. By doing so,
you will have full functionality like File Explorer- or SharePoint-integration. When you specify
an On-Premise Connection Profile, you have to run the setup on the CRM server.

2. Install for CRM Onlinef
When you want to use CRM Online, you could install DCP on every supported operating
system. You have to specify a valid CRM Online profile. In that case you have limited
functionality of the DocumentsCorePack Server. You could not use the following features:

a. The DocumentsCorePack own SharePoint integration is not supported on CRM online. (The
CRM integrated SharePoint is fully supported)

DocumentsCorePack Server for MS CRM 2015 Page 6
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b. File Explorer integration

Attention: After the setup is completed, you could start the DocumentsCorePack Server Configuration
in the Windows Start-menu to install and configure the DocumentsCorePack Server in other CRM
organizations.

4.1 Online Service Configuration

The web-based setup allows users to configure DocumentsCorePack Server-based Document
Generation for MS CRM Online without any local installations. The service as well as licensing can be
configured and maintained on our website. (Only available for MS CRM 2013, 2015 Online (RTW) / Hosted (IFD)).

For detailed information for On-Premise Installations please read chapter 7 Service Configuration for
DocumentsCorePack.

Follow the links listed below for detailed information:

e Start Trial/Configure Services for DocumentsCorePack Server Based for MS CRM Online.

e  Watch our DocumentsCorePack Server Based Online Service Configuration YouTube Video.

e DocumentsCorePack Server Based Online Service Configuration User Guide.

4.2 Installation

Run the DocumentsCorePack Server for MS CRM 2015 setup file. The following window will appear:

P DocumentsCorePack Server for MS CRM 2015 =3
..?‘. Welcome to the Installer for
'l’ DocumentsCorePack Server for MS CRM 2015
.7 , Version 2015.6
e
— g The Installer will install DocumentsCorePadk Server for M3 CRM
% i 2015 on your computer. To continue, dick Next,
e
22
%
-~
50
Z}% WARNING: This program is protected by copyright law and
e international treaties.
2D
EXT
7.
(<)
2D
L=
2.2

< Back | Next = | | Cancel |

Click [Next] to proceed. INFORMATION: If an upgrade is detected, a message will be shown and the
setup will go to chapter 4.2.3 "Confirm Installation”, directly after accepting the EULA 4.2.1.

DocumentsCorePack Server for MS CRM 2015 Page 7
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421 EULA (End User License Agreement)

|
55,

Lices nt 9
nse Agreeme o \"‘.' mscrm-addons.com
Please read the following license agreement ‘\ J'. DocumentsCorePack
carefully. .
FOEM OF END USER LICENSE AGRFEMENT ”

N

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND | v

(®) I accept the terms in the license agreement

()1 do not accept the terms in the license agreement

InstallShield

[ <Bak || Next= || cancsl

Click [Next] to proceed.

4.2.2 Folder Selection

Here it's possible to set the installation directory.

ol
I

Destination Folde) .

nation Folder 295 | mscrm-addons.com
Click Mext to install to this folder, or dick ‘\ J' | DocumentsCorePack
Change to install to a different folder, .

Install DocumentsCorePack Server for M5 CRM 2015 to:

C:'\Program Files (x86)\FTM EDV-Systeme
GmbH\DocumentsCorePack Server for Microsoft CRM 20153 =

Instalshield

<Back || MNexts Cancel
|

Click [Change] to specify a different installation path. Click [Next] to proceed.

DocumentsCorePack Server for MS CRM 2015 Page 9
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423  Confirm Installation
To start the installation, click on [Install].

To change the settings, click on [Back].

o]
1

Ready to Install the Program .l,."\.l mscrm~add0ns.com
The wizard is ready to beqin installation. ‘\.J' DocumentsCorePack

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back, Click Cancel to
exit the wizard.

InstallShield

While the installation is running, following window appears:

e F
T,

Installing DocumentsCorePack 295 | 1\scrm-addons.com
The program features you selected are being .‘\ l'.| DocumentsCorePack
installed. .

Please wait while the InstallShield Wizard installs DocumentsCorePack
Server for MS CRM 2015, This may take several minutes.

Status:
Registering program identifiers

Installshield

<Back || MNext> |[ Cancel

DocumentsCorePack Server for MS CRM 2015

Page 10



Server Installation Guide

-

PLIN
m

.\ J. You

\.f

scrm-addons.com
r company for MS-CRM ADD-ONS!

424  Install Windows Identity Foundation

To use the DocumentsCorePack Server for MS CRM 2015 you have to install the Windows Identity
Foundation. This window will only pop up when the Windows Identity Foundation is not installed.

Microsoft WIF PrerequisiteInstaller (2]

Welcome to the WIF Prerequisite Installer. Detection finished

Identified OS: Windows 7 64-bit
0S8 Architecture: 64 bit

WIF Installation Status : NOT Installed

et |

42,5 Configure CRM Server

During the installation, following CRM Connection setup window appears:

Logon information

Welcome to your CRM Connection setup.
Please specify your connection details to connect to CRM. If you do not know the connection details,
please contact your system administrator

CRM Connection ]Advan(ed Settings ] Log ]

Existing Profiles | j Manage |

Select your Cem Type

(" Standard [onPremise) " IFD (Hosted) " Crm Online
CRM Server-Url
|hrtp:_."_." J |
Authenticated as
[ Use default Credential: Not enough information to refrieve organizations
Username Domain Password

Retrieve all Organizations

Crganization information:
Friendly name Unigue name ServiceURL

Reset LivelD Cache OK Cancel

To configure your CRM server, select your profile or create a new profile and select your CRM Server

type. Choose the server path and add your login credentials by filling in the field's username, password

and domain or choose the default credentials. Click on [Retrieve all Organizations], as soon as the

organizations are retrieved, choose one and press the "OK"-button. (See next screenshot).

DocumentsCorePack Server for MS CRM 2015
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Welcome to your CRM Connection setup.

Please specify your connection details to connect to CRM. If you do not know the connection details,
please contact your system administrator

CRM Connection Indvan(ed Seﬂlngsl Log I

Existing Profiles I[HKLM] crm.crmtest.local - PTM EDV Systeme GmbH j Manage |
Selectyour Crm Type
’7 ¥ Standard (onPremise) i~ IFD {Hosted) i Crm Online ‘

[ CRM Server-Url:

Ihtpﬁ j Icrm crmtest local L4

Authenticated as:

[~ Use default Credential: ermbest.localadministrator

Username Iadmmistrator Domain Icrmtest.loca\ Password |
Retrieve all Organizations |
[~ Organization infarmation:

Friendly name I Unique name | Service URL |
18 empty empty empty |E|

£ standard Standard Standard
-+ PTM EDV Systeme...| PTMEDVSysteme®... PTMEDVSystemeGmbH

W

Reset LivelD Cache | OK Cancel

For DocumentsCorePack, the IFD setup is only required when using SharePoint Folder and Sites
Integration. You have to install IFD before you can use it. You can find the IFD wizard here:

http://www.mscrmaddons.com/Downloads/DownloadlFDToolforMSCRM2011/tabid/195/Default.aspx

Click on [OK] to continue. Following windows appear:

L
EF
Installing DecumentsCorePack l}.‘\ |

o ‘@ Mscrm-addons.com
The program features you selected are being Wg'# | DocumentsCorePack
installed. () |

Please wait while the InstallShield Wizard installs DocumentsCorePack
Server for MS CRM 2015, This may take several minutes.

Status:

InstallShield

<Back || MNext> || cancel

DocumentsCorePack Server for MS CRM 2015
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The installation can take a while. Please do not close the window. As reminder you will see following
message-box in the Task pane:

©® DocumentsCorePack Server Based generation ™ *

Verifying essentialshAutoMergeServerOnPremisezip!
This is long running process, Do not close the setup

= b ﬁ@ﬂ:} 13:41

17.12.2014

If and old DocumentsCorePack version is detected while installation, you will be prompt to uninstall.
For details please read chapter 5 "Obsolete products overview".

DocumentsCorePack Server for MS CRM 2015 Page 13



: ; 495 |\ crm-addons.com
Server Installation Guide oo :

Your company for MS-CRM ADD-ONS!
*o

4.2.6  Security Roles

General security roles for all products:
The following security role is required by all our products:

e MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and to be able to perform
the license-check.

Product-specific security roles:
Following security roles are required only by specific products. All users that should work with the
products require both the MSCRM-Addons General Security Role and the product-specific security roles.

¢ DocumentsCorePack:
DocumentsCorePack Security Role

e AutoMerge
MSCRM-ADDONS.com AutoMerge

PTMEDVSystemeGmbH: Allow setup to changing security roles 28

Setup is about to apply the following security roles to all users:

mscrm-addons general security role
MSCRM-ADDONMS.com AutoMerge
DocumentsCorePack Security Role

If you want to skip this step, please press Mo,

ATTENTIOM : Bypassing this step requires you to either manually assign the roles
to all users

or te include the required rights into your existing security roles!

Click [Yes] to allow setup to changing these security roles. Click [No] to skip this step.

NOTE: Bypassing this step requires you to either manually assign the roles to all users or to include the
required rights into your existing security roles!

DocumentsCorePack Server for MS CRM 2015 Page 14
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If a SharePoint is already configured in your CRM-System, following window appears:
DocumentsCorePack Server Setup - Prerequisites installer

@ DocumentsCorePack has detected a default Sharepoink
W confiquration in your CRM,

= Should DocumentsCarePack bry o use this configuration?

Click [Yes] to allow DocumentsCorePack Server Setup to use this SharePoint.
Click [No] to skip this step.

Please read chapter 9.3 “SharePoint” for detailed information on how to configure your SharePoint.

4.2.7  Finish Installation

The DocumentsCorePack Server Configuration will start automatically for the organization you selected
during the setup. Click on [Finish] to continue.

NOTE: If an obsolete products has been detected during setup you will be asked to delete the
unnecessary product(s) to avoid confusion between the two products. See next chapter 5 Obsolete

Products Overview.

4 DocumentsCorePack Server for MS CRM 2015 | > |
o~ InstallShield Wizard Completed
i ’
q
e g The Installshield Wizard has successfully installed
% n DocumentsCorePack Server for MS CRM 2015, Click Finish to

TN exit the wizard.

S -

22

-
29
30
%%
8-
2
2%
-Xe!
Q0
o
22

ncel
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5 Organisation Overview

Once installation is finished the "Organisation overview” appears.

B View Organization Installation States - DocumentsCorePack 2015.6 = || = -
Organization overview l.\ |
9 erview o & @ Mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, N DocumentsCorePack
like configuration or license management .' | for MS CRM 2015
Available Organizations: | v|
Friendly name Unique name Installation State BuildMr.  AutoMergeGlobalButton  AutoMerge Ser
v"F‘TM EDV Systeme GmbH PTMEDV SystemeGmbH AutoMerge is INSTALLED 2015.6 2015.3 2015.6
< m >

By closing this window, users can also open “Organisation Overview"” via the windows start pane. To do
this, search for "Configuration - DocumentsCorePack for MS CRM 2015". See next screenshot:

Search

Everywhere -

entsCorePack for M5 CRM 2015

Configuration -
DocumentsCorePack for MS CR_

MSCRM 2015

iguration - ActivityTools for
“RM 2015

o+
:} figuration - SmartBar for
+

iguration Wizard

iguration - GroupCalendar
for MS CRM 2015

DocumentsCorePack Server for MS CRM 2015 Page 16
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This action will open the CRM Connection setup:
View Organization Installation States - DocumentsCorePack 2015.6

Organization overview ‘f.\‘ | mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like .\ /. DocumentsCorePack :
configuration or license management ‘.' | for MS CRM 2015

Logon information

Welcome to your CRM Connection setup.
Please specify your connection details to connect to CRM. If you do not know the connection
- details, please contact your system administrator

CRM Connection |Ad\ranced Settings I Log |

Existing Profiles |[HKLI\-1] crm.crmtest.local - PTM EDV Systeme GmbH v| | Manage

Select your Crm Type

® standard [onPremise] ) IFD (Hosted) ) Crm Online
CRM Server-Url:
|http:]f;r v| |crm.crmtest|oca| |V’

Authenticated as:
[] use default Credential crmtest local\administrator

Username |administrator Domain |crmtest.local Password
Retrieve all Organizations

Organization information:

Friendly name Unigue name ServiceURL -~
8 standard standard standard

s
L8 crRM2013 CRM2013 CRM2013 o

Reset LivelD Cache

Choose your organisation — usually you just have to click [OK] to continue.

Following window appears:

View Organization Installation States - DocumentsCorePack 2015.6

izat | LIS
CuglIEalnn Greniesy S P ~.| mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like N 7 DocumentsCorePack
configuration or license management ‘.' | for MS CRM 2015

Verifying connection and user rights

Connecting: Connecting as user 480d181f-60b2-da11-9076-00306e1d229a

DocumentsCorePack Server for MS CRM 2015 Page 17
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Again, the organization overview appears:

izati i LY
Organization overview o "% mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like W DocumentsCorePack
‘o’ | for MS CRM 2015

configuration or license management

Available Organizations: | v|

AutoMergeGlobalButton  AutoMerge Server Core

Friendly name Unigue name Installation State BuildMr,
2015.6

v PTM EDV Systeme GmbH PTMEDYSystemeGmbH AutoMerge is INSTALLED 2015.6 20153

[>]

Close

(<] [T

Get IFD Setup

By choosing the appropriate organisation, the several function-buttons will be visible at the window-

bottom.

Organization overview “r.\‘ | mscrm-addons.com

Please select an organization in the list to access organization specific functionalities, like ‘\ 2 DocumentsCorePack
configuration or license management .' | for MS CRM 2015

Available Organizations: | v|

Unigque name Installation State BuildMr.,  AutoMergeGlobalButton  AutoMerge Server Core

Friendly name
PTM EDV Systeme GmbH | PTMEDVSystemeGmbH AutoMerge is INSTALLED 2015.6

<] n [

[ crroseun |[Catprsns -

|Rein§lall.ﬂ',, d ” Lic

DocumentsCorePack Server for MS CRM 2015 Page 18
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Click on the dropdown button next to [Configurations] to open the appropriate configuration:

o

View Organization Installation States - DocumentsCorePack 2015.6

Organization overview

Please select an organization in the list to access organization specific functionalities, like \ 2
configuration or license management ‘.' |

O
495 | \scrm-addons.com

DocumentsCorePack
for MS CRM 2015

Available Organizations: | v|

Friendly name Unigque name Installation State Buildir,  AutoMergeGlobalButton  AutoMerge Server Core
vPTM EDV Systeme GmbH PTMEDVSysteme GmbH AutoMerge is INSTALLED 2015.6 20153 2015.6

< m >
Reinstall/Upgrade ” LicenseManager ” Uninstall ” Get IFD Setup Configurations ~ ~ I Close

_ Client & Server Based generation settings

ﬂ Configure Client & Server Based document generation settings

[[] Enable debugging (Caution! Slow)

. Service Configuration
' ! Set up a service for Server Based Document Generation in CRM-Online and print
jobs

The DocumentsCorePack Server installer contains all settings for Client & Server Based Document
Generation as well as the Service Configuration to set up a Service for CRM online.

5.1  Client & Server Based generation settings

Click on [Launch] to open the settings for Client and / or Server Based Document Generation.

Corfigurations = | Close |
Client & Server Based generation settings

Configure Client & Server Based document generation settings

Y

[ | Enable debugging (Caution! Slow)

. Service Configuration Launch
:é Set up a service for Server Based Document Generation in CRM-Online and print

jobs

By activating the checkbox, debugging can be enabled. Attention: this will slow down the process!
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5.1.1 DocumentsCorePack Client Based Config

First DocumentsCorePack will verify the installation status and read the settings. (See next screenshot)

Use these options to configure commandbar button visibility and formatting for the Server Based and
Client Based Document Generation

Client Based Document Generation Server Based Document Generation

Button label |Exp0rtt0 Word ‘ | Details | Button label |Cleate Document H Details

| Advanced Button Configuration |

| Advanced Template Group Filtering |

CommandBar Configuration

Have Client Based Button Have Server Based Button

Read Settings oK | | Cancel
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Once this is done, the DocumentsCorePack Server Config opens. The DocumentsCorePack Server Config
allows you to specify the DocumentsCorePack settings. Here users can configure on which entities the
Server and/or Client Based Button should appear and rename the button label. (E.g. configure on which
entities you want to see the ,Export”-Button etc.).

CommandBar | General Settings  File Explorer  SharePoint  Advanced

Use these options to configure commandbar button visibility and formatting for the Server Based and
Client Based Document Generation

Client Based Document Generation Server Based Document Generation (Trial)

Button label [Expart To Word || Details | Button label | Create Document | Details |

| Advanced Button Configuration |

| Advanced Template Group Filtering |

CommandBar Configuration

Entity Name . Have Client Based Button Have Server Based Button -~

[w] (select all) [w] [select all]

Address E @

Appointment E E

Article ) v]

Attachment E @

Auto Numbering Definition E @

Auto Mumbering Request @ @

Bing Map Lookup E @

Bool Parse Request E @

Campaign E E

Campaign Activity E @

Campaign Response E @

Case E @

Competitor @ @ >

| ok || cancel
e eSS T e

Client Based Document Generation Server Based Document Generation

CommandBar Configuration
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5.2 CommandBar-Tab

The options provided in the “CommandBar”-tab allows to configure the CommandBar button visibility
and formatting for the Server Based and / or Client Based Document Generation.

CommandBar | General Settings  File Explorer  SharePoint  Advanced

Use these options to configure commandbar button visibility and formatting for the Server Based and
Client Based Document Generation

Client Based Document Generation Server Based Document Generation (Trial)

Button label [Expart To Word || Details | Button label | Create Document | Details |

| Advanced Button Configuration |

| Advanced Template Group Filtering |

CommandBar Configuration

Entity Name . Have Client Based Button Have Server Based Button -~
[w] (select all) [w] [select all]
Address E @
Appointment E E
Article [+ [w]
Attachment E @
Auto Numbering Definition E @
Auto Mumbering Request @ @
Bing Map Lookup E @
Bool Parse Request E @
Campaign E E
Campaign Activity E @
Campaign Response E @
Case vl vl
Competitor @ @ >
| ok || cancel

Here users can configure the entities where you want to see:

e The "Export To Word"-button for the Client Based Document Generation as well as
e The "Create Document”-button for the Server Based Document Generation

as well as the display name of these buttons.
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5.2.1 Client Based Document Generation Settings

This section contains all settings for Client Based Document Generation.

CommandBar | General 5ettings  File Explorer  SharePoint  Advanced

Use these options to configure commandbar button visibility and formatting for the Server Based and
Client Based Document Generation

Client Based Document Generation Server Based Document Generation (Trial)

Button label ‘Export To Word | | Dretails ‘ Button label |Create Document H Details |

| Advanced Button Configuration |

| Advanced Template Group Filtering |

CommandBar Configuration

Entity Name - Have Client Based Button Have Server Based Button -
[w] [select all) [+] [select all)
Address E E
Appointment E @
Article [w] [w]
Attachment E @
Auto Mumbering Definition E @
Auto Mumbering Regquest E @
Bing Map Lookup E @
Bool Parse Request E E
Campaign E @
Campaign Activity E E
Campaign Response E @
Case [v] v
Competitor E @ -
| ok || cancel
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Client Based Document Generation

Button label |Export To Word Details

| Advanced Button Configuration |

| Advanced Template Group Filtering |

Button label: “Export to Word" - here users can define a different name for the DocumentsCorePack
Client Based button label.

Details: With a click on [Details] following window appears:

Edit Ribbon & MNavigationbar ressources

Welcome to the Ribbon & Navigationbar Ressource editor

This editor allows you to modify the default ribbon and navigation bar icons and labels supplied by
DocumentsCorePack server. Please note that image resources must be available as webresources in CEM to be able
to use. Use the refresh button on each control to reload the list of available resources

lcons | Labels

Ribbanlcons

16x16 ﬂa |M5CRM-ADDDNS.c0m ptm_dcp_icon_exporbword16x16 VHEI | Default

Close

This editor allows users to modify the default ribbon and navigation bar icons and labels supplied by
DocumentsCorePack server. Please note, that image resources must be available as webresources in
CRM to be able to use. Use the refresh button on each control to reload the list of available resources.
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Icons: The icons tab of this configuration window gives you the possibility to change the icons of the
buttons. The icons are CRM web resource you can upload some by yourself with the standard CRM
functionality.

Labels: Within this dialog you can set the different labels for the different locations (Grid, Form...) of the
"Export to Word" button for the different languages.

Welcome to the Ribbon & Navigationbar Ressource editor
This editor allows you to modify the default ribbon and nawvigation bar icons and labels supplied by

DocumentsCorePack server. Please note that image resources must be available as webresources in CRM to be able
to use. Use the refresh button on each control to reload the list of available resources

lcans Labels

Create Document - SubGrid

Language

Label

English (United ...

Export To Word

German [Germa...

Export To Word

Create Document - Grid

Language

Label

English [United ...

Export To Word

German (Germa...

Export To Word

Create Document - Form

Language

Label

English [United ...

Export To Word

German (Germa...

Export To Word

Create Document - SubGrid in Qutlook

Language

Label

English [United ...

Export To Word

German (Germa...

Export To Word

Create Document - Grid in Outlook

Language

Label

1033

English [United ...

Export To Word

1031

German [Germa...

Export To Word

Create Document - Form in Cutlook

Language

Label

English [United ...

Export To Word

German [Germa..

Export To Word

COpen Document - Form

Language

Label

English (United ...

Cpen Document

German [Germa...

Cpen Document
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Client Based Document Generation

Button label |Export To Waord

Dietails

Advanced Button Configuration

Advanced Template Group Filtering

Advanced Button Configuration:

Select the entity and then corfigure the additional button

Account

W

| Add | | Remove

| Modfy JavaSeript

For details, please click here.
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Advanced Template Group Filtering: This feature offers the possibility to set a filter for
DocumentsCorePack templates. For detailed information, please read our blog article.

Welcome to the advanced group filtering for templates

With this form, you can link attributes of specififc entities to the group field of the DCP templates entity

Click here for Blog article
Ertityname Template Group Fitter Field Rl
User no selection) W
Unit Group [no selection) iz
Unit {no selection) W -
Temitory {no selection) W
Team template no selection) W
Team [no selection) W
Task {no selection) W
Social Profile {no selection) W
Social Activity no selection) W
SLA KPI Instance [no selection) W
SLA kem {no selection) W
SLA {no selection) W
Site no selection) W
SharePoint Site [no selection) W
Sharepoint Document [no selection) W
Setting {no selection) W
Service Activity no selection) W
Service {no selection) W

ok || Caneel

By saving the changes, following window appears:

Are you sure you want to save all settings now? Depending on the

o selected configuration and server performance it could take up to an
hour to complete, Also the CRM server will respond wvery slowly during
the save process, It is strongly recommended to save the configuration
outside the business hours,

- Press "OK" to continue saving - IMPORTANT: DO NOT KILL the
process when it freezes, This could cause inconsistent data in CRM. You
have te wait until the configuration is finished

- Press "Cancel” to save a later time

| oK || Cancel |

Click [OK] to continue saving the changes, click on [Cancel] to cancel the settings.
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Configuration Question E

_."-I Sould wou like ko disable the defaolk
' Microsoft Dyvnamics CRM Mail Merge Functionalicy?

With a click on [Yes] Microsoft Dynamics CRM MailMerge functionality will be disabled as default.
With a click on [No], the MailMerge functionality will not be set as default.
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5.2.2 Server Based Document Generation

Our custom dialog gives a quick start to server-based document generation. Users can directly after
the installation start using the product without the need of designing own process or dialog to see the

product in action.

CommandBar | General 5ettings  File Explorer  SharePoint  Advanced

Client Based Document Generation

Use these options to configure commandbar button visibility and formatting for the Server Based and

Client Based Document Generation

Button label ‘Expcurt To Word

|| Details ‘

| Advanced Button Configuration

| Advanced Template Group Filtering

CommandBar Configuration

Server Based Document Generation (Trial)

Button label |Create Document H Details |

Entity Name Have Client Based Button Have Server Based Button -
[w] [select all) [w] [select all]
Address E @
Appointment E @
Article [ [w]
Attachment E E
Auto Mumbering Definition E @
Auto Mumbering Request E E
Bing Map Lookup E @
Bool Parse Request @ @
Campaign E @
Campaign Activity E @
Campaign Response E E
Case E @
Competitor E @ "
| ok || cancel
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Server Based Document Generation (Trial)

Button label |Create Document || Details |

All our addons come with a 14-days trial license. If the trial license expired the window will look like in
the screenshot shown above. Please contact our support team to get the permanent license for
DocumentsCorePack Server- and / or Client Based Document Generation & Processing.

For detailed information about licensing, please read chapter 6.2.4 licensing.

5.2.3 CommandBar Configuration

This part of the configuration, allows users to select the entities where the Client Based and or Server

Based Button should appear.

Activating the checkboxes will select the Client Based Document
Generation Button - “Export to Word" for the selected entity.

CommandBar Configuration

Entity Mame

Address

Have Client Based Button

| v (select am

Have Server Based Button

[w] (selectall)

Appointment

Article

Attachment

Auto Mumbering Definition

Auto Mumbering Request

Bing Map Lookup

EBool Parse Request

Campaign

Campaign Activity

Campaign Response

Case

Competitor

Rl &R AR &R R & &S] R R

I AN I AN

Activating the checkboxes will select the Server Based Document
Generation Button - “Create Document” for the selected entity.
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5.24 Licensing

5.2.4.1 Licensing Possibilities
Depending on your needs we offer Server- and/or Client- licenses.

If you answer the following questions with "Yes" you need Server-Based Document generation
license:

1. Do you want to generate documents based on a workflow or dialog?

2. Do you want to avoid the installation of a client based software on all your users machines?
If you answer the following questions with "Yes" you need a Client-Based Document generation license:

1. You want to generate the document in MS Word to confirm or modify before processing?

2. You need to generate documents offline?

5.2.4.2 License for Client-Based Document Generation

You «can license the "Client-Based" document generation in two different ways.
¢ Normal license: Requires as many licenses as there are active users in CRM.
e Per User license: If you do not want to purchase a license for all your users you should take the

per user model. The limitation you have with this model is that you have to purchase initially at

least 10 licenses.
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License Info: shows details about the license (validity, type, users) and some facts about the currently
used license. If the license isn't installed or if Trial version has been expired the license window looks like
follows:

License Manager 4".\\ | mscrm-addons.com

Select a product from the list on the left side to view it's licensing details or install/update a license \ DocumentsCorePack
V@7 | for Ms crM 2015

#" DocumentsCorePack 4 Current system information - Standard@http://crm.crmtest.local
Client

General license information

E- SmartBar LicenseValue Systemvalue Status
. Licensemodel .
Licensekey (Trial) Trialkey .
t Telephonelntegration
BusinessUnit Standard L 4
Mumber of site licenses 7 '
Licenses for Readonly Users 0 '
Expiration '
Support '
Issued product DocumentsCorePack '
Version upgrade covered ... 01.01.0001 00:00:00 ’
License Status
License5tate invalid ”

Select license file: ‘ El

Close

Please upload the required license text file, sent by our support-team with a click on the folder-symbol.

T |j » Licenses v & | | Search Licenses =] |
Organize = New folder = - I @
_}-:r Favorites - Mame Date modified Type Size
B Desktop : PTMEDVSystemeGmbH_AttachmentExtractor 17.12.2014 12:45 Text Document 1Kl
8 Downloads | PTMEDVSy Doci tsCorePackClientBased_key 17.12.2014 12:40 Text Document 1 K!
%7"_ Recent places |_'| PTMEDVSystemeGmbH_EmailSignature 17.12.2014 12:47 Text Document 1Kl
|_'| PTMEDVSystemeGmbH_GroupCalendar 17.12.201412:25 Text Document 1Kl
1M This PC ﬂ PTMEDVSysterneGmbH_RecordCounter 17.12.201412:31 Text Document 1Kl
® Con PC-ELITE
S Don PC-ELITE
jm Desktop
| Documents
& Downloads
8l Cam N CLITE hd < | L | >
File name: | PTMEDVSystemeGmbH_DocumentsCorePackClientBased_key V|
|| Open || | Cancel ‘
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Click on [Install this] to finish the license installation.

License Preview

Licensemodel

Licensekey

BusinessUnit

Mumber of site licenses
Licenses for Readonly Users
Expiration

Support

Issued product

Version upgrade covered ...

License Status

Licensestate

Allows you to verify license Validity

General license information

LicenseValue
persite

SEMATWmIYg3h TrljQMBIK..

Standard

145

0

02.12.2015 00:00:00
02.12.2015 00:00:00

DocumentsCorePack Server ..,

02.12.2015 000000

Systemwvalue

Licensekey installed

Standard

7

0

338 days left
338 days left

01.01.0007 00:00:00

valid

DocumentsCorePac..,

Status

CLLE¢Ls 00

4

Install this

Cancel

Once the permanent license for your mscmr-addons.com solution has been installed the window looks

like follows:

License Manager

"#' DocumentsCorePack
Client

>
t’.’l DocumentsCorePack
#3) Server Based Generation

SmartB
T SmariBar

Current system information - Standard @http://crm.crmtest.local

General license information

Licensemaodel

Licensekey

BusinessUnit

Mumber of site licenses
Licenses for Readonly Users
Expiration

Support

Issued product

Version upgrade covered ...

License Status

Licensestate

LicenseValue
perSite
¥+ uuMMHdxUSTNzdx6/ea...

Standard

100

o

02.12.2015 00:00:00
02.12.2015 00:00:00
DocumentsCorePack

02.12,2015 00:00:00

Select a product from the list on the left side to view it's licensing details or install/update a license

Licensekey installed

Standard

7

o

349 days left

349 days left
DocumentsCaorePack

01.01.0001 00:00:00

valid

e 0
\.J' |

Systemvalue

mscrm-addons.com

DecumentsCorePack

for MS CRM 2015

[>]

Status

LL444E¢s 00

<

[<]

Select license file:

[

Close
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5.2.4.3 License for Server-Based Document Generation

The license for the Server-Based document generation is based on the amount of active users in your
CRM. The Server-Based license always comes with one Template Designer license. If you need more, you
can purchase additional DocumentsCorePack Client licenses.

We have two ways to license the Saver-Based document generation:

1. Online Subscription
This is the correct licensing method if you have CRM Online and don't want to install anything
locally on your environment. Depending on the size of your MS CRM Organization you can

decide between Small, Medium, Large and Enterprise. Details can be found here.

2. On-Premise purchase
This version can be installed on your CRM server (On-Premise or IFD). Depending on the size of
your MS CRM Organization you can decide between the different packages. You can find the

prices in the navigation on left.

General license information: shows details about the license (validity, type, users) and some facts about
the currently used license. If the license isn't installed or if Trial version has been expired the license
window looks like follows:

Search for “LicenseManager - DocumentsCorePack for MS CRM 2015" in your Start Pane and run the
program.

Search

Everywhere -

nentsCorePack for MS CRM 2015

LicenseManager -
DocumentsCorePack for MS CR....

License Manager -
GroupCalendar for M5 CRM 2015

Lic r - SmartBar for
MSCRM 2

License Manager - ActivityTools
for MS CRM 2015

actor for M5 CR...
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The CRM-Connection window appears:

Welcome to your CRM Connection setup.
Please specify your connection details to connect to CRM. If you de not know the connection details,
please contact your system administrator

CRM Connection |Aduanced Settings | Log I

Existing Profiles I j Manage

Selectyour Crm Type
’7 " Standard [onPremise) " IFD (Hosted) € Crm Online ‘

TCRM Server-Url:
e -1 |

[TAuthenticated as

¥ use default Credential: Mot enough information fo retrieve organizations

Username Domain I Password I
Retrieve all Organizations
2rganizationinformation:

Friendly name | Unique name | Service URL

Reset LivelD Cache OK Cancel

Choose the appropriate organisation and click on [OK]. Normally you just need to hit [OK].

Welcome to your CRM Connection setup.
Please specify your connection details to connect to CRM. If you do not know the connection
details, please contact your system administrator

CRM Connection | Advanced Settings | Log

Existing Profiles |[HKLM] crm.crmtest.local - PTM EDV Systeme GmbH v| | Manage
Select your Crm Type
® standard (onPremise) O IFD (Hosted) O Crm online

CRM Server-Url:
|htlp:h‘ v| ‘crm.crmtestlocal ‘V

Authenticated as:

[] Use default Credential crmtest local\administrator

Username Domain |crmtest.local Password
Retrieve all Organizations

Organization information:

Friendly name Unigue name ServiceURL z
£8 empty empty empty -
i
nP'I'M EDV System... PTMEDVSystemeG... PTMEDVSystemeGmbH —
@8 roniong [TV EnE [TV EnE L~

Reset LivelD Cache

g
3
2
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The License Manager Overview appears:

License Manager i,.\\.‘ mscrm-addons.com

Select a product from the list on the left side to view it's licensing details or install/update a license \ 2 DocumentsCorePack
‘.' ‘ for MS CRM 2015

' DocumentsCorePack Current system information - Standard@http://crm.crmtest.local
Client

#3) Server Based Generation
General license information

E- SmartBar LicenseValue Systemvalue Status

) = Licensemaodel .
Licensekey (Trial} Trialkey .
BusinessUnit Standard ’
HNumber of site licenses 7 ’
Licenses for Readonly Users 0 ’
Expiration 12.01.2015 13:28:36 (13 days left) .
Support ’
Issued product DocumentsCorePack Server Based generation ’
Version upgrade covered ... 01.01.0001 00:00:00 ’
License Status
LicenseState trial A

Select license file: ‘ [= ]

Please upload the license text file, sent by our support-team with a click on the folder-symbol. (See
next screenshots)

Select license file: ‘ ‘

@ - 1 |_L| » Licenses v O | | Search Licenses el |
Organize v MNew folder =~ I @
™ - L :E i
5t Favorites L~ Name Date modified Type Size
B Desktop H] D PTMEDVSystemeGmbH_AttachmentExtractor 17.12.2014 12:45 Text Document 1Kl
j Downloads — PTMELD’ emeGmbH_DocumentsCorePackClientBased ki 17.12.2014 12:40 Text Document 1K
&l Recent places D PTMEDVSy GmbH_Doc orePacks Based.txt 17.12.2014 12:40 Text Document 1K
emeGmBH_Emailsignature 17122012 1247 Text Document 1
1M This PC D PTMEDVSystemeGmbH_GroupCalendar 17.12.2014 12:25 Text Document 1Kl
o Con PC-ELITE D PTMEDVSystemeGmbH_RecordCounter 17.12.2014 1231 Text Document 1K
® D on PC-ELITE
._‘E E)sktop Z| < I m | | ’
File name: | PTMEDVSystemeGmbH_DocumentsCorePackServerBased bt V|
Open Cancel

DocumentsCorePack Server for MS CRM 2015 Page 36



'mscrm-addons.com
Your company for M5-CRM ADD-ONS!

Server Installation Guide

Once the permanent license for your mscmr-addons.com solution has been installed the window looks
like follows:

License Preview

Allows you to verify license Validity

General license information

LicenseValue Systemvalue Status

Licensemaodel persite .
Licensekey SBMATWmMIYQ3h/TrjOMBIK..  Licensekey installed [i]
BusinessUnit Standard Standard '
MNumber of site licenses 145 7 4
Licenses for Readonly Users O 0 4
Expiration 02.12.2015 00:00:00 338 days left '
Support 02.12.2015 00:00:00 338 days left '
Issued product DocumentsCorePack Server ... DocumentsCorePack Server Based gen... '
Version upgrade covered ... 02,12.2015 00:00:00 01.01.0001 00:00:00 '
License Status

Licensestate valid '

| Install this | | Cancel

Click on [Install this] to finish the license installation.

If this is done the License Manager Overview looks like following:

License Manager .| mscrm-addons.com

Select a product from the list on the left side to view it's licensing details or install/update a license .a' | DocumentsCorePack
for MS CRM 2015

Client

#1) Server Based Generation

CI‘ DocumentsCorePack Current system information - Standard@http://crm.crmtest.local

[>]

General license information

SmartBar LicenseValue Systemvalue Status
Licensemodel persite .
Licensekey BMATWmIYq3h/TrljOMBIK...  Licensekey installed .
BusinessUnit Standard Standard ’ -
Mumber of site licenses 145 7 ’
Licenses for Readonly Users 0 o ’
Expiration 02.12,2015 00:00:00 338 days left '
Support 02.12,2015 00:00:00 338 days left ’
Issued product DocumentsCorePack Server .. DocumentsCorePack Server Based generation ’
Version upgrade covered ... 02.12.2015 00:00:00 01.01.0001 00:00:00 '

License Status

4

LicenseState valid

Select license file: |

<]
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5.3 General Settings-Tab

CommandBar | General Settings | File Explorer  SharePoint Advanced

‘ Ex

port All Templates

1 ‘ Import DCP Templates
2 language
3 Debug

4  Datasource:

5 Mamesto cut

6 FReplace Special Characters

7 Additional Entities

8 Entities don't show

9 Unavailable Entities

10  older Displayattribute

O

| user-dependent

Y|

B0 3|, BEx0004; |

parentcustomerid-pcl, parentaccountid- ~
pal,nationnameid-nni -
GuEw000D; EExD00A; |

pricelevel territory ~
L
invoicedetail quotedetail ~
L

accountleads,activityparty,annualfiscal  ~
calendar,applicationfile,asyncoperatio

£

B B

foldername [affects both, SharePoint and
File Explorer). You could ignore this
setting when you don't save your
documents in one of this locations. Per
default the "name” attribute is used.

Here you can define the attribute for each
entity which should be used for the

Configure for entitites

11 letadata Cache [Not created) :

Create

12

Server Based Document Generation Settings

oK

| | Cancel

1. Import/Export Templates
Please refer to chapter 12.2.

2. Language

You can choose the language from the dropdown-box. Languages are listed in language code (en for
English, de for German). To add another language, please see chapter 13.

3. Debug

Leave unchecked; this option is used by our support to simplify bug fixing.
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4. Data Source
Here you can select the type of data source. This contains cached information from the CRM, which can
be used with the DocumentsCorePack Client.

5. Names to Cut
This functionality is depreciated — for detailed information please read our DocumentsCorePack Client
User Guide. (.dot). Details on www.mscrm-addons.com.

6. Replace Special Characters
Treated special exceptions or certain coding problems with CRM

7. Additional Entities
DocumentsCorePack only shows customizable entities by default. If you want to use other entities for
DocumentsCorePack , you have to define them in here.

8. Entities don't show
Entities that are registered here will be hidden and are not useable/visible with/in DocumentsCorePack.

9. Unavailable entities
Entities those are not included in the metadata cache.

10. Folder Displayattribute

Here the attribute for each entity which should be used for the foldername (affects both, SharePoint+File
Explorer) can be. You could ignore this setting when you don't save your documents in one of this
locations. Per default the “name” attribute is used.

11. Metadata Cache (Not Created):
Create your metadata and save them to a local location. This is the fasted way to download metadata to
the client. Note: once created this functionality needs to be updated manually!

12. Server Based Document Generation Settings

With a click on this button, users will get to the “AutoMerge Config” in CRM to set up a service for Server
Based Document Generation in CRM-Online and print jobs. For detailed information, please read chapter
7. Service Configuration.
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54  File Explorer-Tab

The FileExplorer integration provided by DocumentsCorePack generates a separate folder for each
record and gives you so a structured and easy way to add files to your CRM-records.

CommandBar General Settings | File Explorer | SharePoint  Advanced

[] save Documents in Fileshare

Documents Default Folder | I:l
Configure folders for | Configure Folders |
[ | separate folders by Business Units | Configure Folders |

Here you can configure where you want to see
the created documents for an entity | Configure Entities |

FileExplarer Documents MavBar Mame ‘F”'-‘-‘EHFWFEF Documents |

| ok || cance |

Here you can enable the File Explorer Integration. Documents generated through DocumentsCorePack
Client will be saved on the specified file share.

1) Save Documents in Fileshare

Check here to activate; Notice: It's not possible to use both, SharePoint / File Explorer. When activating
File Explorer, SharePoint will be deactivated automatically.
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2) Documents Default Folder
Specifies the file share to which the created documents should be saved to. You can choose/create a
folder with a click on [...].

|>

f! MNetwork

b8 AURA

b oM BRA

b oM CASTELLO

b o8 CRM2011_HOTFIX
b o8 CRM2011_RUS

b o8 CRM2011C360

b oM CRM2011R3

b o8 CRM2011R6-DE

b oM CRM20135RV1

b 78 DNINDEV |

L B8 conuoe s

| Make Mew Folder | | oK | | Cancel

3) Configure Folder for entities
Here you can specify a specific folder for each entity.

Entity Mame FS Selected Folder -
Folder X |
Address Falder X | {default) f
y
Fopointment Folder X | (gefault) Click here to open the
Aricle Folder e folder-selection.
Campaign Folder X | (default) \ y
Campaign Activity Folder % | idefault) |
Campaign Response Folder X | (default) Click here to reset )
Case Folder X |
Chat Folder ¥ | (defautt) (default). )
Competitor Folder X | (defautt)
Connection Folder X | (defautt)
Cortact Folder X | {defaut)
Cortract Folder X | {defaut)
Contract Line Folder X | (default)
DCP SPS Site Config 2013 Folder X | {default) -
Cancel | | OK

Click on [Folder] to open the selection (e.g. contact).
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Select folder for Contact

B Desktop
I 4 Libraries
2 _B Administrator
I 18 Computer
b €8 Network
- E8 Control Panel
2 Recycle Bin
|, Contacts
l: | ptm EDV-Systeme

[ MakeNewFolder | | ok || cancel |

All documents for the entity account will be saved to this folder afterwards. If you set this option to
(default) documents will be saved to the root of the file share.

4) Configure Entities

Here you could define on which entities you want to see the “File Explorer Documents”. This will be the
default name of the navigation item within CRM. You could change this name with the “File Explorer
Documents NavBar Name” setting.

L)

Entity Name -

i
2

Address
Appoirtment
Article

Campaign
Campaign Activity

Campaign Response

Case

Chat

Competitor

Connection

Contact

Contract

Contract Line

DCP 5P5 Ste Config 2013

Ogigooooogooooiois

* Entities with a red background are unmanaged custom entities.
They either need to be configured manually or adapted as described at

Blog article for Customization
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Aig Microsoft Dynamics CRM v % | WORKPLACE v  Accounts | v A Bike Store | v

AUDIT HISTORY FILEEXPLORER DOCUMENTS ‘OPPORTUNITIES INVOICES

Within your CRM, open any entity you have selected in the step above. Click on the drop down button
next to the entity within the ribbon to see the file explorer documents.

al

ft | WORKPLACE v Accounts | v ABike Store | v @

iy

ACCOUNT : INFORMATION

N Primary Contact Preferred Method of  Owner”
A Blke Store & Herbert Do & Email B Admin Istr

4 Open root directory (3 Open in Explorer |, Upload File

Name Date modified Type Size

This folder is empty.

Active H

You have a toolbar with three simple options available

1. "Open root directory”: If you have a subfolder structure within this folder, you can navigate through
the folders. With a click on this button, the root folder will be opened again.

2. "Open in Explorer”: This will open the directory direct in a Windows Explorer window.

3. "Upload File": You could choose a file and upload it to this folder. An activity will automatically be
created.

= | DocumentsCorePack - Upload Document -- Webpage ... -

Upload new document

Flease select the type of activity
® Letter () Email ) Fax
Select the file you want to upload
Browse...
Select the subfolder

[[ROOT] v
Open uploaded file W] Delete file after upload

® Incoming ) Qutgoing

OK ‘ | Cancel
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5.5 SharePoint-Tab

The SharePoint Integration provided by DocumentsCorePack generates a separate folder in a site or a
site for each record and gives you a structured and easy way to add files to your CRM-records.

Because Microsoft has introduced his own SharePoint Integration with MS CRM 20117 the SharePoint
Integration provided by DocumentsCorePack is depreciated and will not be further developed, but can be
used by existing customers also in MS CRM 2015. The DocumentsCorePack Client supports both SharePoint
Integrations.

CommandBar General Settings  File Explorer | SharePoint | Advanced

[w] Save Documents in SharePoint

® CRM Integrated () save in Folders () Save in Sites

SharePoint Server | |

Use HTTPS O Configure Certificate |

Root Site | | L]
Template | v|

Document Library Name | ‘

Entity Specific Sites | Configure |
Entity Relation Sites | Configure |
Entity Site Mame | Configure |

Use Unigue Permissions

Activity Settings

Here you can configure |
where you want to see the

created documents foran
entity

Configure Entities |

[ ] Use other aspx-site

SharePoint Documents MavBar Mame |5harePoir1t Documents |

ok || Cancel
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You can decide between three SharePoint integration options:

1. CRM Integrated: You have to configure the SharePoint integration within CRM to use this
integration. When enabled, the documents generated via the DocumentsCorePack Client will be saved
in the CRM specified SharePoint location for each record.

2. Save in folders: A new folder will be created for each record.

3. Save in Sites: A new site will be created for each record.

5.5.1 Save documents in SharePoint — Save in Folders Settings

Here it is possible to define how the documents should be saved to the SharePoint Folders. You have
to select "Save in Folders".

CommandBar General Settings  File Explorer | SharePoint | Advanced

[#] Save Documents in SharePoint

) CRM Integrated (® Save in Folders () Save in Sites

SharePoint Server |lecE-spEﬂw,."SitePages,’home.asp}d |

Use HTTPS m | Configure Certificate |

Root Site | | ]
Template | |

Document Library Mame | |

Entity Specific Sites | Configure |
Entity Relation Sites | Configure |
Entity Site Name | Configure |

Use Unique Permissions

Activity Settings

Here you can configure |
where you want to see the

created documents for an
entity

Configure Entities |

[ ] Use other aspx-site

SharePoint Documents NavBar Name |5harePoint Documents |

ok || cancer |
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1) SharePoint Server

Please enter the URL to the SharePoint Server. With a click on the refresh button you could check if the
WebService is installed. Notice: The DocumentsCorePack — services have to be installed on the
mSharePoint to be activated. You'll get following notification if the necessary services could not be
found:

ERROR

@ The "UploadFile.asmx" WebService on castello was not found! Saving merged documents on SharePoint is disabled!

Would vou like ko open a link to a Knowledge Base Article how to install the WebService on SharePoint?

In this case you'll have to install the DCP SharePoint services on the SharePoint - see Knowledge Base-
article: http://support.mscrm-addons.com/default.aspx?KB=10272

2) Documents Default Folder

Specifies the default folder for documents saved with DocumentsCorePack. You can choose the folder
with a click on [...].

Select Default Documents Folder G‘ you don’t have permissions to read
the existing folders, you can change

----- Home the user with a click on [Specify User].
You have to specify a user with is Site
Specify User \Collection Administrator.
Usemame |a|:|min |
Password |+H-H+ |
Domain ||:rrn|:||:|main| |
Cancel OK
Specify User Cancel
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3) Configure Folder for Entities

Here you can specify a specific folder for each entity.

Entity Name - Selected Folder ~
Folder x i

R Folder oo Click here to'open the =

Aopoirtment — X | (defaut) folder-selection.

Article Folder X | (default)

Campaign Folder X |(efaut) Click here to reset

Campaign Activity Folder ¥ i (default).

Campaign Response Folder X | (default) \_ y

Case Folder ¥ | (default)

Chat Folder X | (default)

Competitor Folder ¥ | (default)

Connection Folder X | (default)

Contact Folder X | (default)

Contract Folder X | (default)

Contract Line Folder X | (default)

DCP SPS Site Corfig 2013 Folder X || (default) ”

Cancel | | oK

Click on [Folder] to open the selection (e.g. account).

Select folder for Account

[+ Home
(=1 Document Center
= Documents
-- Wwordh sl erge Yorlagen

[+~ contact

= account

= 3 CoLnt
E] Mews
& Search
[+ Sites

Specify User | Cancel 1] 4 I

All documents for the entity account will be saved to this folder afterwards.
Set this option to (default) to use the documents default folder.
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4) New Folder for each row

Here you can choose if you want to have an extra folder for each record of an entity (e.g. account,
contact...). You can set this option on (default) with the checkbox. To specify this option for each entity,
click on [Configure for entities].

*

»
o
o
4

Entity Mame

Address
Appointment
Article

Campaign
Campaign Activity

Campaign Response

Case

Chat

Competitor

Connection

Cortact

Corttract

Contract Line

DCP 5PS Site Config 2013

(w] | [w]| [u]| ]| [=]|[=]|[a] | [u] [u]|[u]| ]| [a]|[=]|[x]

Options:
e Checked: A new folder will be created for each record.

e Unchecked: Documents saved for this entity will be saved to the folder specified in no.: 2 and 3
(see above).
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5) Visualization options

Here it's possible to choose where you want to see the created/saved documents. The documents will
be shown within the entity details of the entities. A menu option will appear in the ribbon.

_ Admin Istrator | [x]
A . M WORKPLACE v Accounts | v A Bike Store | v @ Standard & 2

AUDIT HISTORY SHAREPOINT DOCUMENTS OPPORTUMITIES

You can specify the entities where this option should appear by clicking on [Configure for entities].

New folder for entities

Ertity Mame Select -

H

Address
Appointment

Article

Campaign

Campaign Activity
Campaign Response
Case

Chat

Competitor
Connection

Cortact

Corttract

Contract Line

DCP 5PS Site Config 2013

(w] | [w]| [u]| ]| [=]|[=]|[a] | [u] [u]|[u]| ]| [a]|[=]|[x]

Cancel | | OK

By default, the view "Allltems.aspx” is used to view your SharePoint documents. Use the “Use other
aspx-site” setting to change the default view.
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Activity Settings

Here you can configure
where you want to see the
created documents for an

entity

SharePoint Documents MavBar Name

| Configure Entities |

[[] Use other aspx-site

|SharePoint Documents |

You can also specify the name of the navigation bar within CRM with the “SharePoint Documents

NavBar Name” setting.

5.5.2 Save documents in SharePoint — Save in Sites Settings

Here it's possible to define how the documents should be saved to the SharePoint Sites. You have to

select "Save in Sites".

@ SharePoint Server
Use HTTPS

Root Site

@ Template

@ Document Library Name

@ Entity Specific Sites
[B Entity Relation Sites
Entity Site Name

[¥] Use Unique Permissions

Activity Settings

Here you can configure
where you want to see the
created documents for an
entity

[¥] Save Documents in SharePoint

CommandBar General Settings File Explorer SharePoint Advanced

O CRMIntegrated O Save in Folders ® Save in Sites

[w2k8-592010/SltePaqes/Home.aspx J

O

Configure Certificate

| E

v] [@]

I Configure I
[ Configure I
[ Configure I
I Configure Entities

SharePoint Documents NavBar Name

[[] use other aspx-site

IShatePoint Documents

J | Concel
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1) SharePoint Server

Please enter the URL to the SharePoint Server. With a click on the refresh button you could check if the
WebsService is installed.

Notice: The DocumentsCorePack — services have to be installed on the SharePoint to activate. You will
get the following notification if the necessary services could not be found:

ERROR 28

I./"_"“-.I The "UpleadFile.asmx" WebService on
Nl w2kE-sp2010/5itePages/home.aspx was not found! Saving merged

documents on SharePoint is disabled!

Would you like to open a link to a Knowledge Base Article how to install
the WebS5ervice on SharePoint?

In this case, you'll have to install the DCP SharePoint services on the SharePoint -> see Knowledge Base-
article.

2) Root Site

The Root Site specifies the default site for documents saved with DocumentsCorePack. You can choose
the site with a click on [...].

Select Default Documents Folder G‘ you don't have permissions to read

the existing folders, you can change
the user with a click on [Specify User].

Specify User You haye to spe.ci.fy a user with is Site
Collection Administrator.
Usemame |a-:|min \I
Password |+H~H+ |
Diomain |n::rrnu:|n:|main| |
| Cancel | | oOK |

Sty

You can select any sub site or also the SharePoint root.
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3) SharePoint Template

First time round you will have to hit the refresh button to read all the SharePoint site templates. Then
select a SharePoint template which must include at least one Document Library.

Template I Dokumentcenter LI _@J

4) Document Library Name

You have to enter the name of a Document Library which exists in the SharePoint template. You selected
the template in the previous step! Please verify that the name is entered correctly!

Document Library Mame Dokumente

5) Entity Specific Sites

Here you can configure a specific site for each entity where the sub sites for each record will be
generated. You must select a site on SharePoint and a SharePoint template which must include at least
one Document Library. The name of the Document Library must exist in the template you have selected.

Select Entity Specific Sites
Entity Name S Custom Corfiguration -
Acco View./Configure X

Address View/Configurs || X O E

Appointmernt View/Configure X O

Article View/Configure || X |

Campaign View.Configure X O

Campaign Activity View/Configure X |

Campaign Response View/Configure X O

Case View/Configure X O

Chat View/Configure || X O

Competitor View.Configure X O

Connection View/Configure X O

Contact Wiew/Corfigure X Il

Contract View./Configure X O

Contract Line View/Configurs || X O
DCP SPS Site Config 2013 View/Configure X O ”

Cancel

OK
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6) Entity Relation Sites

You can select a relationship to another entity in which the sites will be generated as sub sites (e.g. If all
contact sites should be created under the parent customer (account), you can select the relation for a
contact to the account which is the parentcustomerid. Every contact site will be created under the related
account site.)

Entity Name - -~
Select Relation X G
Address Select Relation X | (default) =
Appoirtment Select Relation X || (default)
Adticle Select Relation X | (default)
Campaign Select Relation X | (default)
Campaign Activity Select Relation X | (default)
Campaign Response Select Relation X || [default)
Case Select Relation X | (default)
Chat Select Relation X | (default)
Competitor Select Relation X || [default)
Connection Select Relation X | (default)
Contact Select Relation X | (default)
Cortract Select Relation || X | {defautt)
Contract Line Select Relation X | (default)
DCP SPS Site Config 2013 Select Relation X | (default) o
[ Cancdl | [ oK

7) Entity Site Name

For each entity you could select a "display” name. This name will be used for the site name of each entity
(e.g. When you've configured in the relation settings that the contacts will be saved under the related
account, a sub site under the account site will be generated with the schema name. In this example
("contact") the contact sites will be created under this site. If you don't like this name, you could change
it in the settings).

Entity Name - ~
Accourt (default)
Address [ %] idefau) =
Appointment [ X idefaut)
Aticle [ X | idefaut)
Campaign E (default)
Campaign Activity Z (default)
Campaign Response Z (default)
Case [ X || idefaut)
Chat [ %] idefaut)
Competitor Z (default)
Connection Z (default)
Cortact [ X | idefaut)
Cortract [ X | idefaut)
Contract Line [ X | idefaut)
DCP SP5 Site Corfig 2013 [ X | idefaut) »
| Camcdl | [ oK
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5.6 Advanced-Tab

DocumentsCorePack Server Config v2015.6 // Standard @ crm.crmtest.local \;li-

CommandBar General Settings  File Explorer SharePoir'lt‘Advanced‘

SharePaint & FileExplorer

[T Install Plug-In

When you install the Plug-In, the folder on SharePaoint or FileExplorer will be
created immediatly after creating a CRM record

|:| Create all folders

When you check this checkbox, the Server-Config will generate the folders for all
configured entities during the save process. Also the folders will be renamed if
the name of the CRM record was changed

Configure Subfolders which should be created (Plug-ln and “Create all folders -sett

FileExplorer Directory Security

|:| Enable Directory/Sharepoint Security

With this feature you have the possibility to controll the access to the
fileshare/shareponit. Only the user which you have to specify must have full
control to the fileshare/sharepoint. Every user which is allowed to access the

CRM record will be granted to this directory/document library when accessing
through DCP, The security is restored every night to default,

IMPORTAMNT: This user must have full control for the FX FileShare. In case
Sharepoint the MUST be a SharePoint Site Collection Administrator
Administrive User: Impartant Infarmation
SharePaint User

You can specify optionally a SharePoint User. The user is only used to create the
falders on SharePoint, To avoid "401 Unautharized™-errors it's recommended to
specify a user

Current user; Mo user specified

Show "Open Document” Button on Fax and Letter Form

Open Document Button Mame Open Document

|:| Use CRM4 Compability Entities and Attributes

QK | | Cancel

1) Install Plug-In

When you install the plug-in, the folder on SharePoint or File Explorer will be created immediately after
creating a CRM record.

2) Create all folders
When you check this checkbox, the Server-Config. will generate the folders for all configured entities
during the save process. Also, the folders will be renamed if the name of the CRM record was changed.

3) Enable Directory Security
With this feature you have the possibility to control the access to the file share. Only the user which you
have to specify must have full control to the file share. Every user which is allowed to access the CRM

record will be granted to this directory when accessing through DCP. The security is restored to default
every night.
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4) SharePoint User
You can optionally specify a SharePoint user. The user is only used to create the folders on SharePoint.
To avoid “401 Unauthorized” —errors it's recommended specifying a user.

5) Show Open Document Button

When you've configured the File Explorer- or SharePoint-integration, you can specify here if you want
to see an “Open Document” button on the fax and letter activities. With that button you can open the
associated document if it was generated via the DocumentsCorePack Client. You could also configure
the name of the button. When you enable File Explorer or SharePoint, this setting is activated by
default.

6) Use CRM 4.0 Compatibility

The CRM4 Compatibility mode is necessary when you migrated your organization from CRM 4.0 to CRM
2011 and you used File Explorer or SharePoint Integration. For the fax and letter activity the document
links where saved in an attribute. When the compatibility mode is enabled, the old CRM 4.0 attributes
will be used. Otherwise, the new DCP 2011 attributes will be used.

Whenever users save the settings following window appears:

DocumentsCorePack Server for MS CRM 2013 -

Are you sure you want to save all settings now? Depending on the

o selected configuration and server performance it could take up to an
hour to complete, Also the CRM server will respend very slowly during
the save process, It is strongly recommended to save the configuration
outside the business hours.

- Press "OK" to continue saving - IMPORTAMNT: DO NOT KILL the
process when it freezes, This could cause inconsistent data in CRM. You
have to wait until the configuration is finished

- Press "Cancel” to save a later time

oK | | Cancel
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5.6.1  Additional steps for DocumentsCorePack Directory Security

With the Directory Security feature of DocumentsCorePack for MS CRM 2015 you can prevent users to
see the files from CRM records which are not accessible for them. Users will not be able to navigate to
the associated directory within the file share or SharePoint because DocumentsCorePack will overtake
the security for you. In other words: When a user is not able to see the CRM record, he/she will also not
be able to see the documents.

Furthermore, you have to do additional steps for the Directory Security. Each time a user accesses the
documents through DocumentsCorePack, the user will be granted for this specific directory. As it's
possible that user privileges are changed, the user will not have permissions to see the CRM record
anymore, but the permissions are already granted.

That's the reason why DocumentsCorePack resets the permission every night at 11pm (server time). For
this, you have to specify a user under which the task should run. You have to do this manually. Please
open the Windows Task Scheduler

(+) Task Scheduler = | = -
File Action View Help
= 7= B

(%) Task Scheduler (Local)
I | Task Scheduler Library

MName Status Triggers ~ | | Actions

(D DCP FX-5PS .. Ready At 2300 every day Task Scheduler Library = ~
L DCP FX-5PS .. Ready At23:00 every day ] Create Basic Task..

(5 GoogleUpda... Ready At07:48 every day

(% GoogleUpda... Ready At 07:48 every day - After triggered, rep: b Create Task..

& Microsoft Of... Ready Multiple triggers defined Import Task...
-::;-:Z' Optimize Sta... Ready When computerisidle - [Z4 Display All Running Tas...
T o > ] Disable All Tasks History
General |Triggers | Actions | Cenditions | Settings | History | | Mew Folder...
MName: |DCP FX-5SPS Directory Security Resetter - View r
Location: G] Refresh =
Author: PTM-EDV\Administrator _ E Help
Description: | Resets the FX or 5PS Directory Security settings fro - Selected Item -

I Run

m  End

& Disable

Export...

Security options

. . L Properties
When running the task, use the following user account: v

< W S A Delete
=l

You'll see two tasks, "DCP FX-SPS Directory Security Resetter" which is for FileExplorer and "DCP FX-SPS
Directory Security Resetter sps" which resets the SharePoint Directory Security. Per default, the tasks are
running under the SYSTEM account that has not enough privileges to connect to CRM.

You need to specify a user who is able to read all organizations. To do so, double-click on the tasks and
click on "Change User or Group". Specify a user who is able to connect to CRM.
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See next screenshot:

General |Triggers | Actions | Conditions | Settings | History |

Mame: |DCP FiX-5P5 Directory Security Resetter |
Location: \
Author PTM-EDV Administrator

M= a il R esets the FX or SPS Directory Security settings from DocumentsCorePack back to default

Security options

When running the task, use the following user account:
SYSTEM

Change User or Group...

) Run only when user is logged on
(&) Run whether user is logged on or not
[ Do not store password. The task will only have access to local computer resources,

[+ Run with highest privileges

[] Hidden Configure for: [ Windows Server™ 2003, Windows® XP, or Windows® 2000 V|

ok | | Cancel |

Now the directory security will be reset every night to the default permissions.
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6 ServiceConfiguration

To open the ServiceConfiguration, please search for “ServiceConfiguration - DocumentsCorePack for
MS CRM 2015” in the Windows start-menu and run this application.

Search
Everywhere -

entsCorePack for MS CRM 2015

:} Service Configuration -
DocumentsCorePack for MS CR_..

Settings._| aration...

settings_Configuaration...

Another way to get to the Service Configuration is to open the “Configuration -
DocumentsCorePack for MS CRM 2015” in the Start pane. This will open the Organization overview.
There, click on the required organization and [OK] - and the Configurations dropdown button) and
choose Service Configuration and [Launch]. See next screenshot:

B View Organization Installation States - DocumentsCorePack 20156 | =[5 X
Organization overview l.\ |
2 eview e’ ‘@ Mmscrm-addons.com
Please select an organization in the list to access . 4 DocumentsCorePack
organization specific functionalities, like ‘.' | for MS CRM 2015
Available Organizations: | v|
Friendly name Unigque name Installation State BuildMr.  Autoh
vstandard Standard AutoMerge is INSTALLED 2015.6 2015.7
< m >
Reinstall/Upgrade ” LicenseManager ” Uninstall ” Get IFD Setup ” Configurations '| | Close |

_ Client & Server Based generation settings

4 Configure Client & Server Based document generation settings

[] Enable debugging (Caution! Slow)

_ Service Configuration

) : Set up a service for Server Based Document Generation in CRM-Online and print
Jobs
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Following window appears:

Welcome to the DocumentsCorePack Service Overview 4.\
vl o P ~.‘ mscrm-addons.com
15 tool will help you create and manage your merge services ¢ I’ DocumentsCorePack
[ ] for MS CRM 2015
Add Service _| General || Crm Connection Setup Il License I Log Il Printer | q D ER
— ServiceName
New service setup 4 ServiceMame: | IZI
[Once set, the servicename cannot be changed again)
Active Services Servi onnectionSetup / PrinterConfigurations |
Inactive Services ®) local system account
) custom account Service User: | | ‘ Validate
Password: | |
General
Logfile Path: | | [=]

Other: D Activate Debugaging

Batch Size:

Batch delay:

Which type of jobs should this service work on?

® both

) only print jobs

|dle loop time in seconds

Count of service runs, before entering idle loop to limit CPU load

Filter.

only document generation jobs

Stop Service ” Start Service ” Delete

Save service configuration

global: Registering HeartBeatService FAILED : The specified service already exists

|

6.1  General-Tab

Within the "General”-tab, (see screenshot above) you are able to put a name for your service and to
specify the logfile-path. You are also able to activate debugging if there is a problem with your service.

Click on [Save service configuration] to continue.
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6.2 CRM Connection Setup-Tab

Welcome to the DocumentsCorePack Service Overview l.\
M. o _ 9% mscrm-addons.com
15 1001 wi elp you create and manage your merge services ¢ P) DocumentsCorePack
@7 | for Ms crM 2015
Add Service | General |‘ Crm Connection Setup | License I Log Il Printer | g [ E2
Select your Crm Type
New service setup { @ standard (onPremise) O IFD (Hosted) O crm Online
CRM Server-Url:
Active Services
[t | [erm/Standard |®
Inactive Services Authenticated as:
[ Use default Credential Integrated Security (CRMTES TO\administrator)
Organization information:
Friendly name Unigue name Service JRL z
28 empty empty empty =
|
28 PTM EDV System... PTMEDVSystemeG... PTMEDVSystemeGmbH —
48 ronaomz romIn s romInz L]
‘ Stop Service ” Start Service ” Delete
global: Registering HeartBeatService FAILED : The specified service already exists

Again, you have to specify your CRM-connection in the CRM Connection Setup. Click on [Save service
configuration] to continue.
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6.3 License-Tab

5] DocumentsCorePack Server - Management (v. 2015.8) \;Ii-

Welcome to the DocumentsCorePack Service Overview
This tool will help you create and manage your merge services

<

&7 ~‘.‘ mscrm-addons.com
L) DocumentsCorePack

‘.' ‘ for MS CRM 2015

. General Crm Connection Setup License Log Printer 2
Add New Service

e _

Active Services General license information
) ) LicenseValue Systemvalue Status

Inactive Services Licensemodel persite [i]
Licensekey SBMATWmIYg3h/TrjOMBEIK..  Licensekey installed [ ]

mscrm-addons.com {
BusinessUnit Standard Standard '
Mumber of site licenses 145 T '
Licenses for Readonly Users 0 1] '
Expiration 02.12.2015 00:00:00 324 days left '
Suppaort 02.12.2015 00:00:00 324 days left '
Issued product DocumentsCorePack Server... DocumentsCorePack Server Based generation '
Wersion upgrade covered ... 02,12.2015 00:00:00 01.01.0001 00:00:00 '
License Status
Licensestate valid '

Stop Service Start Service ” Delete ” Licensing Save service configuration
MNew:Configuration Saved

In the “License”-tab, you are able to see the information about your license.
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6.4 Log-Tab

Welcome to the DocumentsCorePack Service Overview LIS
= o _ o \.' mscrm-addons.com
IS tool wi Ielp you create and manage your merge services ) DocumentsCorePack
V@7 | for M CRM 2015
Add Service | General H Crm Connection Setup H License || Log || Printer ‘ J [ E2
— Eventlog
New service setup Message Time Stamp
Active Services
Inactive Services
mscrm-addens.com {
Stop Service ” Start Service ” Delete
mscrm-addens.com:Starting Service failed : Time out has expired and the operation has not been completed,

In the "Log”-tab, you are able to see the latest events.
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6.5 Printer
078 DocumentsCorePack Server - Management (v. 2015.8) |;|£-
Welcome to the DocumentsCorePack Service Overview l,.\\ | mscrm-addons.com

This tool will help you create and manage your merge services DocumentsCorePack

\
‘.I' | for MS CRM 2015

. General Crm Connection Setup License Log Printer 22
Add New Service
Saved PrinterConfigurations Manage
W Seny ConfigurationName o :é‘EI" New
* || Printer 2
&l Printer!
Inactive Services #E Copy
mscrm-addons.com 4
Stop Service Start Service ” Delete Save service configuration
mscrm-addons.com:Starting Service failed : Time out has expired and the operation has not been completed.

DocumentsCorePack now offers a service-based printing option which is available additionally to the
already known plugin-based printing-option. The additional option is available within
DocumentsCorePack for MS Dynamics CRM 2013 v5.30 and higher and is based on a service which is
running in the background.

For more information, please read our DocumentsCorePack ServerBased User Guide chapter 7.3 “Service
based printing with DCP SB". Please download on www.mscrm-addons.com.

7 Upgrade

For upgrading your DocumentsCorePack version, just rerun the setup. The final step of the upgrade is
to execute the DocumentsCorePack Configuration as shown in chapter "6.1.1 DocumentsCorePack
Configuration”. The configuration is necessary to upgrade DocumentsCorePack properly!
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8 How to install DocumentsCorePack in an IFD/Claims-based
environment

In this chapter we will walk you through the required steps to install DocumentsCorePack in an
IFD/Claims-based-environment.

You need to have the following downloads present to successfully setup the addon:
e |IFD-Tool -> Download Link you need to have a login on our web site

e Forinstalling DocumentsCorePack you need at least version 5.18 from our
Download Section

Before you start installing, MS CRM is required to be working correctly in IFD/Claims-Mode, including
your ADFS, which should be installed correctly and configured to work with MS CRM.

More details on how to configure MSCRM for IFD/Claims can be found in the Microsoft Guide
"Configuring Claims-based Authentication for Microsoft Dynamics CRM 2011" Download

The following system configuration is the basis for our guide. Your setup will differ in these URLs, make
sure you are replacing the URLs with your own URLs when following the guide.

e Internal Url used to access Microsoft Dynamics CRM:
https://internalcrm.rc1ifd.ptm-edv.at

e External Url used to access Microsoft Dynamics CRM:
https://[orgname].rc1ifd.ptm-edv.at

e AD FS Server: https://win2008domain.ptm-edv.at
e The Addon itself also requires a dns name:
https://documentscorepackserver.rc1ifd.ptm-edv.at
Basic installation/configuration of our addon:

ATTENTION: There is no IFD Configuration required for DocumentsCorePack for MS CRM 2015
Installation

1. Install the addon on the CRM Server.
2. You will be asked for the Logon Information. Fill in the internal IFD name of your CRM. In our case it

is internalcrm.rc1ifd.ptm-edv.at select the organization on which you want to install the addon and click
on OK.
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Welcome to your CRM Connection set

Please specifyyour connection details to connectto CRM, Ifyou do not knowthe connection details, please contactyour
system administrator

CRM Conrection IProw Senings| Log |

Existing Profiles | ~|  Manage
—Select your Crm Type

" Standard (orPrermise) ' |FD [Hosted) " CRM Online
r CAM Server-Ut:

|http5:ﬂ j Iintemalcrm.rdifd ptm-edhv.at

—Authenticated as:

[ Use default Credentials ptm-edy.athadministrator

Usemame Iadminisllator Domain  |ptm-edy.at Password |~

Organization information:

Friendly name I Unique name I ServicelJAL I
18 playground playground playgraund
8242 r2d2 12d2
18 ctemek ctemek cternek.

Reset LivelD Cache | 4 | Cancel

3. After the installation is finished you have to open the IIS ( inetmgr.exe ) and go to the Sites -> the
Addon WebsSite. Right click the DocumentsCorePackserver - WebSite and select "Edit Bindings...".

& Internet Information Services (11S) Manager

@_?\ | [&] » CRM2013SRV1 » Sites »

File  View Help

e--HiH 8 ;’ & AddV
-\ Start Page Set We
; Filter: ¥ Go ~ Show All = k]
493 CRM20135RVT (PTM-E | o i Show @ ne
L5} Application Pools Name * D Status Binc p
18] Sites] @ ActivityToolsser... 5 Started (ht... "5 Onling
b & ActivityToolsse & Default Web Site 1 Started (ht.. *:80
2 4D Default Web Sit | €D DocumentsCore... 3 Started (ht.. 55!
D@ Documep=s Lt — = Started (ht... ™55
b€ Groupc| 2 Explore Started (ht.. :555
I+ @ Microsg Edit Permissions...
& Add Application...
& Add Virtual Directory...
Edit Bindings...
Manage Website 3
K& Refresh
X Remove
Rename

[h-' '

Switch to Content View

On the bindings click on "Add..." and select the type "https" in the "Add Site Binding". You also have to
specify the port. In our example we use 4446.

See next screenshot:
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Site Bindings 7| %
Type Host Name Port IP Address Binding Informa... Add..
http 5356
Add Site Binding

Type: IP address: Port:

|http v| |AH Unassigned v| |4446 |

Host name:

[ |

Example: www.contoso.com or marketing.contoso.com

| oK ‘ | Cancel |

With that, we made the web site available for https. Click on [OK]

4. Reselect the addon website and double click on the "Authentication" item on the right side details
pane. Verify that the options "Anonymous" and "ASP.Net Impersonation" settings are enabled.

5. The addon Url needs to be added to your DNS Server. Your DNS-servers have toresolve the
documentscorepackserver.[your-domain] names correctly. That means that they should resolve it with
the same IP address as your CRM Server has. If you have an external DNS, make sure that both, the
external and the internal DNS, are able to resolve the URL.

6. Extract the IFD-Tool (zip-file) that you downloaded before and execute the

IFDSetupWizard.exe. Follow the steps in the IFD Setup carefully.

7. Open your CRM in the Internet Explorer and go to "Settings” -> "MSCRMADDONS.com Products" ->
Open the Addon -> in the MSCRM-ADDONS.com Products from select the MSCRM-ADDONS.com

Settingskeys and search for the “WebApplicationPort” entry.

® 2@ a7

SETTINGS v MSCRM-ADDONS.c... |

+ NEw @ DELETE - DI COPYALINK | ~ [ RUN REPORT -

+ Active MSCRM-ADDONS.com Pr...

v hame
ActivityTools
AttachmentExtractor
AutoMerge
DocumentsCorePack
GroupCalendar
Plugin
PowerSearch
RecordCounter

Telephonelntegration

1-8.0f9 (0 selected)

-

Product Type
server
server
server
server
server
server
server
server

server

<

Created By

Admin Istrator

Admin Istrator

Admin Istrator

crmadnmin _

Admin Istrator

Admin Istrator

Admin Istrator

Admin Istrator

crmadnmin _

[ EXPORTTO EXCEL ===

Created O
12.Mar1315:10
05.Feb.13 14:07
13.Nov.12 16:10
15.0kt.12 15:35
18.Mar. 11 13:16
15.Mar11 13:07
15.Mar11 1307
18Jan.12 12:08

22.0kt.12 10:20
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8. Open the WebApplicationPort and replace the existing KeyValue with the following:
[httpsPort]|[httpPort]|[claimsbased]|[addonname]|[debugging],
e.g.: 4446|5557 |truelactivitytoolsserver|false
We have finished the configuration of the CRM Part and now need to configure the ADFS.

1. Please logon your AD FS Server and start AD FS 2.0 Management.

2. On the actions menu located in the right column, click “Add Relying Party Trust”.

3. Inthe "Add Relying Party Trust”-wizard, click "Start”

4. On the "Select Data Source” page, click “Import data about the relying part

published online or on a local network” and then type in the URL to locate the

“federationmetadata.xml” file.

This federation metadata is created with the IFD-tool on the CRM server. For example,
https://activitytoolsserver.rclifd.ptmedv.at:4446/FederationMetadata/200706/FederationMetadata.xml

Type this URL in your browser and verify that no certificate-related warnings appear.
5. Click “Next".

6. On the "Specify Display Name"” page, type in a display name such as
DocumentsCorePack IFD, and click on “Next".

7. On the “"Choose Issuance Authorization Rules” page, leave the "Permit all users to
access this relying party” option selected and then click “Next".

8. On the "Ready to Add Trust” page, click "Next”, and then click “Close”.

9. If the "Rules Editor” appears, click on “"Add Rule”. Otherwise, in the "Relying Party
Trusts” list, right-click the relying party object that you created, click “Edit Claims
Rules” and then click “Add Rule”. Important: Be sure that the “Issuance

Transform Rules” tab is selected.

10. In the "Claim rule template” list, select the "Pass Through or Filter an Incoming
Claim” template, and then click “Next".

11. Create the following rule:

e Claim rule name: Pass Through UPN (or something descriptive)
e Add the following mapping:

i. Incoming claim type: UPN
ii. Pass through all claim values

12. Click “Finish”.

DocumentsCorePack Server for MS CRM 2015 Page 67



+9

mscrm-addons.com

. . »
Server Installation Guide QL :’ Vo company for 115.CAM ADB.ON!

*0

13. In the “Rules Editor”, click “Add Rule” and in the “Claim rule template” list select

14.

15.

16.

17.

18.

the “Pass Through or Filter an Incoming Claim” template. Then click "Next":

e Claim rule name: Pass Through Primary SID (or something descriptive)
e Add the following mapping:

i. Incoming claim type: Primary SID
ii. Pass through all claim values

Click Finish.
In the “Rules Editor”, click “"Add Rule”.

In the “Claim rule template” list, select the “Transform an Incoming Claim”
template and then click “Next".

Create the following rule:

e (Claim rule name: Transform Windows Account Name to Name
(or something descriptive)
e Add the following mapping:

i. Incoming claim type: Windows account name
ii. Outgoing claim type: Name
iii. Pass through all claim values

Click “Finish” and when you have created all three rules, click on “OK" to close the
"Rules Editor”.

You have finished the configuration and you should be able to use the Addon in your IFD/Claims
Environment now.
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9 Troubleshooting

If you see the following error, there may be two reasons for this:

Server Error in '/' Application.

ID4175: The issuer of the security token was not recognized by the IssuerNameRegistry. To accept security
tokens from this issuer, configure the IssuerNameRegistry to return a valid name for this issuer.
Description: An yshandied exceotion occurred dunng the exacubion of the cument web request Piease review the stack trace for more information about the errer and wiere t orgnated i the code.

Exception Details: System kenttyModsiTokens SecurlyTetanExcepiion: D4175 The issuer of e gecurlly token was 1ot (C0gnized by the suerNameRsgilry. To accept securty lokens rom s Ssuer
©ON1QUS e 183USSMEREYISLYY 12 et 6 Yald Nams for tNia BSuer.

Source Error:

ormaticn regarding the

[SecurityTokenException: ID4175: The 1 ier of the security token was not 0g by the IssuerN, . To n:ctpt security tokens from this iz
Vicrosoft. Tdentityodel. Tokens. Sas11L. San]ilSecu l)Tulerﬂi ndler.Creat eClains (SanTSecur ityToken sas)Secur-ityToken) +7

. [dentitydode1. Tokens. Sa ecu r‘()Yn&er!lunmer validateToken(SecurityToken token) +644

entandlerCollect dateToken(SecurityToken token

Muthent icateToken tyToken token, Boolean ensurc

« [dentityModel. neb. hkcn String endpointUri) +151

-Tdent 1 tydode1. eb. TthRespons Message(Het pRequest ) -615

ationAuthenticationModule. OnAuthenticateRequest (Object sender Elu’l[l\(@ args) +521
y £v ysten. Neb. Nt tpapplication. IExecutionStep. Execute() +80
System.web. Hee vl\:m‘ cation. Lxecu(esten(u\:wuan tep step, Booleand cm!eteﬂ ynchronously) +270

Version Tnformation: Hicrossh NET Framewark Version 4 0 30319, ASPNET Veesion 4030319237

Reason 1:
This indicates you are using a wrong certificate for the ADFS signing. Make sure the
thumbprint in the web.config matches the one the token signing certificate in ADFS.

<issuerNameRegistry
type="Microsoft.IdentityModel.Tokens.ConfigurationBasedlssuerNameRegistry,
Microsoft.IdentityModel, Version=3.5.0.0, Culture=neutral,
PublicKeyToken=31bf3856ad364e35" >

<trustedlssuers>

<add thumbprint="37a59%bae1a394ffd8f0fd750c2e38e98069e349"
name="http://win2008domain.ptm-edv.at/adfs/services/trust" />
</trustedlssuers>
</issuerNameRegistry>

Reason 2:
This error could also indicate access rights problems with the certificates private key
(Mainly an issue for self-signed certificates).

Open your certificate store on the server (MMC, add certificate snapin for local computer)
and find your HTTPS certificate. In the context menu, under all tasks select the "manage
private keys" option and grant access to everyone.

Checklist for general troubleshooting:

e s the Setting WebApplicationPort still intact

e Are there any not http/https bindings in CRM

e Are there any not http/https bindings in the products website

e Is the DNS correctly resolving the products link

e Has the ConnectionProfile been created with IFD as connection type
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10  Windows 8 WIF Framework installation
(WindowsldentityFoundation)

Windows 8 has the WIF Framework built-in. Therefore, our installers will fail for now trying to update the
WIF on windows 8 clients.

To activate WIF on Widnows 8 run Control Panel > Programs and Features > turn Windows Features on
or off.

Then check the Windows Identity Foundation 3.5 check box in the Windows Features dialogue box and
click OK:

¥ Windows Features Lo | sl

| Turn Windows features on or off L7
|
To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means that
| only part of the feature is turned on.

i [T] ). RAS Connection Manager Administration Kit (CMAK) -
[¥] |, Remote Differential Compression AP| Support
| [T] 4. RIP Listener
[] J. Services for NFS
[7] ). Simple Network Management Protocol (SNMP)
| [;\ . Simple TCPIP services (i.e. echo, daytime etc)
| |, Subsystem for UNIX-based Applications [DEPRECATED]
[¥] . Tablet PC Components
[7] 4. Telnet Client
[T] ). Telnet Server
[F] 4. TFTP Client
[¥] |, Windows Gadget Platform
@i
[¥] J. Windows Location Provider
@ [¥] . Windows PowerShell 2.0

@ ] . Windo ivati i
(@ J. Window: Adds or Removes Windows PowerShell 2.0

[1 4. Windows TIFF IFilter
[¥] L. XPS Services ‘
[¥] ). XPS Viewer e

&

53]

[Lox ][ cance ]

DocumentsCorePack Server for MS CRM 2015 Page 70



. . s mscrm-addons.com
Server Installation Guide Q\.,, Your company for MS-CRM ADD-ONS!

11 DocumentsCorePack Templates

DocumentsCorePack templates are predefined Word-templates which have some DocumentsCorePack
merge fields in it. You can define several templates for each MS CRM entity (e.g. account, contact...).

For example: You created an “Account reconnect”-template that should be used to send information to
accounts. Once created and stored, every MS CRM user can generate “Account reconnect”-letters
based on this template.

NOTE: Some basic templates like “Account Reconnect”, “Gift Certificate” for contacts and "quote” —
templates come with the installation of DocumentsCorePack.

11.1 How to create DocumentsCorePack Templates

Read the “User Guide" to get more information about the creation of DocumentsCorePack templates.

11.2 Import existing DocumentsCorePack Templates

Open your DocumentsCorePack Server Configuration and choose the organisation for which you want
to import/export the Templates. See screenshots below:

w67

Organization overvi .'r \‘. mscrm-addons.com
Plaase bolect an S0 L 80 ACCELS COganis 00! ‘\ ,',oo(umucuel‘xh
@7 | for us crRM 2013

Verifying connection and user rights
=

Connecting: Retrieving Organization information
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Welcome to your CRM Connection setup.

CRM Connection | Advanced Settings | Log

Existing Profiles | [HELM] crm207 35ev1:5555 - Standard v Manage ]

Select your Crm Type
®) Standard (onPremise) ) 1D Hosted) ) Crm Online

CRM Server-Usk:

hiip/ v [crm2013s0v1:5555 e

Authenticaled as:
Use default Credential integraled Securty (PTM-EDV\administral or)

Username Domain Password
Retreve al Crgarszations

Crganization information:

Friendly name Unigque name ServiceURL "~
B phoroses plorosec phoroses -
ERmornigg L] mermigy E
standard | standarg
L o@ rpuannaz FELIAI Fa T LE] -

o0 [ G|

The screenshot above shows the CRM Connection setup where user credentials can be set. Choose your
organization and click on [OK]. This action will open following window:

3 ¥iew Organization Installation States - DocumentsCorePack 2013.26

Organization overview
Please select an organization in the list to a
functionalities,

® mscrm-addons.com

) DocumentsCorePack
¥ | for MS CRM 2013

Awvailable Organizations: I vl

Friendly hame | Unigue name | Ihstallation State | Buildhr, | AutoMergeGlobalButton | At
a Contaso Contoso AutoMerge is IMSTALLED 2013.26 2013.14 201:

5 organization spedific \
agement )

<e configuration or license

< | i
Reinstall/Upgrade LicenseManager Uninstall | Get IFD Setup I Caonfigurations |'I Close |

Client & Server Based generation settings
Configure Client & Server Based document generation settings

'y

" Enable debugging (Caution! Slow)

Service Configuration Launch
Set up a service for Server Based Document Generation in CRM-Cnline and print
jobs

The screenshot above shows the organization overview. Select an organization to access to the
configurations. Click on the dropdown button next to Configurations and choose DocumentsCorePack
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Client. See screenshot above. This action will open the DocumentsCorePack Client Configuration, there
click on the General Settings tab. See next screenshot:

CommandBar | General Settings | File Explorer  SharePoint Advanced

‘ Import DCP Templates -

‘ Export All Templates ‘

Debug |
Datasource: |user-dependent v|
Mames to cut parentcustomerid-pcl, parentaccountid- ~

pal,nationnameid-nni

Replace Special Characters G000, Ben000A; | ~
BeEx2013:]- BEx000A | y
Additional Entities pricelevel territory - III
W
Entities don't show invoicedetail, quotedetail ~| ]
LT
Unavailable Entities accountleads,activityparty,annualfiscal ~ | [ ... |
calendar,applicationfile, asyncoperatio v

Folder Displayattribute

Here you can define the attribute for each
entity which should be used for the
foldername [affects both, SharePoint and
File Explorer). You could ignore this
setting when you don't save your
documents in one of this locations. Per
default the "name” attribute is used.

Configure for entitites

Metadata Cache (Mot created) : Create |

Server Based Document Generation Settings |

| ok || cancel
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First click on [Export All Templates] to export all Templates from your CRM-test system on your local
computer. See next screenshot highlighted in green:

CommandBar Ger'fralSef!'tingleileEKpI{:rer SharePoint  Advanced

4

‘ Import DCP Templates ‘ Export All Templates

Chose an existing folder or create a new one where all Templates will be exported out of CRM. See next
screenshot highlighted in yellow

Select a empty folder where the templates should be
exported

B Desktop
I+ 4 Libraries
I A Administrator
b % Computer
I €l Network
v B3 Control Panel
& Recycle Bin
bl mscrm-addons.com
bl Mew Templates

[ Makerewroier | | ok || concel |

This is necessary in order to import the templates.
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11.2.1 Import a Folder / Import a File

To import a folder or a file, click on the drop-down-button next to [Import DCP Templates] and select
whether to import a folder or a file. See next screenshots:

CommandBar | General 5ettings | File Explorer SharePoint Advanced

-
¢J Select Folder

_EI Select File

Export All Templates

.

Select a empty folder where the templates should be
exported

B Desktop
b 4 Libraries
I A Administrator
b (M Computer
b €l Network
v B8 Control Panel
& Recycle Bin
b ). mscrm-addons.com

bﬂ MNew Templates

[ Makenewroider | [ ox

[ ]

Next screenshot shows the Template folder:

Zj_{-::] !'I‘lj..l-"ew'l'ulq:hbul-1 u--t,-ll'!urch1 ,ﬂl
Organize = Hew folder = - @ @
2 Favoites A Mame . Dt modind Typa EY
B Desitop W Account Reconmect 2T.2003 018 Microsoft Word O
U8 Downiloady M A 1 Beconmects d an 37412015 05 Mticreedt Werd §_
L Becent places . 8% Accownt Overcien DOCK - CRM Seanch... 27112013 (%13 Micropoft Word D.
ii'_ Accownt_ Overaes DOCK-DiaPOS AR 3 0518 Micresoft Word O
4 Libraries 8 annctatssnid MRS Microioht Weoid D L]
¥ Decursnts B Compay_Cvervies: 2120130518 Microsoft Word 9.
o Music S g Centaen 720030908 Phereriedt Ward O
| Prctied 8" Demo ITA1.2013 0518 Microsoft Word D.
H e 8 demet N3 0613 Mcresedt Wend D
8% Document! 102030518 Microsoft Word D u
1 Computer lt* Cecuirsentd 2R3 058 Mucresadt Woid O
E Lowcal Disk () 2 Documentd TN 0E Mlicronaft Word D.
¥ € on PC-ELITE B jintest MANII0HIE Micresolt Word B -
S DonPC-EUTE [ | >
File name [ -l |“'ﬂlﬂ Templates ul
[ open || Camca |
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11.2.2 Processing Import
After you selected a folder or a file, you'll see the following window:

51 C\Program Files (x86)\PTM EDV-Systerne GmbH\DocumentsCorePack Server for MS CRM 20110 Co.., [=ca H = @
DocumentsCorePack for MS CRM 20811 Template Importer -

Please don’t close this window?
Import Template 1-80
Import Template 2/80
Import Template 3/80
Import Template 4,80
Import Template 5,80
Import Template 6-80

m

Please don't close this window! It will be closed automatically when the import was successful.

Now the Templates are imported in MS Word and ready to use with a click on “Open Template”. See
next screenshot:

@ Open Template
@] Save Template

B+ Insert MailMerge Fields
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12 Language Settings for DocumentsCorePack

The Ul of DocumentsCorePack can be modified to any language. All Ul display strings are stored in an
XML File.

12.1 Language Settings on the Client

12.1.1 Location of the Language Settings on the Client

The name of the Language XML File is: <language>.XML

The language file is located in the sub folder localization of the DocumentsCorePack
installation folder, typically under “C:\Program Files\PTM EDV Systeme GmbH\Documents
Core Pack Client for MS CRM 201 1\Localization".

Example:

The Language file for the English Ul is: en.xml

<Language setting> is the language code that DocumentsCorePack should use on the
client. Each client can have its own language settings and files.

NOTE: Please note that these languages files can only be used if the set language is the same as the
user language of your CRM system.

12.1.2  Modify the Ul language on the Client

The Ul language is determined at start up by the registry setting “Language”. To modify this setting,
follow this procedure:

1. Press START — RUN.
. Type "regedit” and click OK.
3. Locate the registry key HKEY_LOCAL_MACHINE\Software\PTM EDVSysteme\
DocumentsCorePackClient2011.
4. Change the value of the "language” setting to another language.
5. Close the registry editor.

NOTE: In order to use another language than English, you need to create a copy of the “en.xml”
language file and rename it for a valid language setting. For example: To create a Dutch language file,

rename the file to "nl.xml” and then translate the strings in the file.

After that, you have to open the registry and to change the value of “language” setting to nl.

DocumentsCorePack Server for MS CRM 2015 Page 77



: ; 495 |\ crm-addons.com
Server Installation Guide oo :

Your company for MS-CRM ADD-ONS!
*o

12.1.3 How to translate a language file

You can use a text editor or a generic XML editor to edit the language files.
The format of the XML tags in the language file is:

<!-- MENU/Toolbar Name -->

<LabelValues>
<name>MenuMainCaption</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>MenuMainToolTip</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>btnchoosedata</name>
<value>Choose CRM Data</value>

</LabelValues>

<LabelValues>
<name>tooltipchoosedata</name>
<value>Choose CRM Data for mail merge</value>

</LabelValues>

<LabelValues>
<name>btncrmmailmerge </name>
<value>CRM MailMerge</value>

</LabelValues>

You should ONLY modify the contents of the <value> tags. Do not modify the <name> tag.
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12.2 Language Settings on the Server

12.2.1 Location of the Language Settings on the Server

The Ul of DocumentsCorePack Server can be modified to any language. All Ul display strings are stored
in an XML File.

The name of the language XML File is: <language>.XML

The language file is located in the sub folder localization of DocumentsCorePack
installation folder, typically under “C:\Program Files\PTM EDV Systeme GmbH\Documents
Core Pack Server for MS CRM 2011\Localization".

Example:
The language file for the English Ul is: en.xml

NOTE: The language XML-files from the server and client component are different. If you want to
translate DocumentsCorePack, you have to translate both files, the language file on the client and on
the server.

NOTE: In order to use another language than English, you need to create a copy of the

“en.xml” language file and rename it for a valid language setting. For example: To create
a Dutch language file, rename the file to “nl.xml” and then translate the strings in the file.

12.2.2 How to translate a language file

Have a look at chapter 13
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13 Per User Licensing —option

In CRM 2015 go to Settings/Security/Users and pick a user with a double-click (see next screenshots).
You will see “Per User Licensing for DocumentsCorePack for MS CRM 2015" where you are able to

activate or disable a user's license.

If you activate more users as you have licenses, the product will stop working for all users. See

screenshots below:

Michael Dohr

Aig l ft | WORKPLACE v

Dashboards | v

Standard

{E

SETTINGS RESOURCE CENTER

Michael Dohr
Standard

&

AUDITING SECURITY EMAIL CONFIGURATION ACTIVITY FEEDS CON..,

SETTINGS ~

Security

. SMARTEAR DIALOG D POWER SEARCH

Security

Which feature would you like to work with?

ACTIVITY FEEDS RULES

Users Teams
Add new users, Edit information about users and deactivate user records. Manage

the teams, roles, and licenses assigned to users. and delete members from teams.

Security Roles Business Units

Add new teams and new members to existing teams. Modify the team description

o P e

Create new security roles, Manage and delete existing security roles for your
organization.

Field Security Profiles

Manage user and team permissions to read, create, or write information in
secured fields.

Positions
Add new Position. Modify the Position description.

B 8B

Add new business units. Edit and deactivate existing business units. Change the
parent business unit.

Hierarchy Security

Configure hierarchy security, incluging enabling hierarchy modeling and selecting
the model. You can also specify how deep the hierarchy goes, and specify the
entities to exclude from & hierarchy.

Access Team Templates
Add new team templates, Modify the team template description.
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SETTINGS ~

Security

+ nEW '.".'.,, NEW MULTIPLEUSERS ~ # EDIT M ENABLE il DISABLE

+ Enabled Users v

Full Name 4
Chris Preston
Christian Temek
crmadmin _

max muster

Max Mustermann
Wichael Dohr

Tom Patterson

<

1-7of 71 selected)

W
m
L)
m

All # A

@9 exPORTTO WORD  ~

3] CREATE DOCUMENT

Search for records

Business Unit
Standard
Standard
Standard
Standard
Standard
Standard

Standard

Position

Michael Dohr
Standard
o
Ma ¥ & <
M
o
o
3
I
>
Page 1
W X ¥ Z

i o

i SETTINGS ~  Security  Michael Dohr | v

SMARTBAR DIALOG [} SAVERNEW = NEW &3 CONNECT | ~

USER [ INFORMATION ¥

Michael Dohr

The information provided in this form is viewable by the entire organization.

Per User Licensing for DocumentsCorePack (ClientSide) for MS CRM 2015

Activate User No

{8 ExPORT TOWORD  ~

é CREATE DOCUMENT

=, APPROVE EMAIL

Michael Dohr
Standard

wes

By setting this option to “no”, the license will be disabled for this user and the “Create Document” -
button will be disabled as shown in the following screenshot.

Al Microsoft Dynamics CRM v % | WORKPLACE ~  Contacts | v

+ NEw W DELETE| ~ [ COPYALNK -~ [ RUNREPORT - (i EXPORT TO EXCEL

+ Search Results ~

Address 1: City

Full Name Co
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& Email a Link » admin
ik Advanced Find
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@&g View
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13.1 Important Information

If you change the NamesToCut KEY maybe all OLD templates will be affected, because the merge fields
are still stored with the long name in your old templates.

Example:
You have an existing document with two merge fields:
parentaccountid_name and parentaccountid_fax

Now you change the setting to shorten parentaccountid to pc1. NEW Templates will be filled correctly!
(Insert Mail Merge Fields inserts the correct short name into your template.)

All OLD templates which use merge fields and which include parentaccountid will not work anymore! So
you have to edit them! (maybe by using the Replace...-function of Word) Sometimes it will be the better
way to replace full merge fields. So instead of changing just a part of a merge field let DCP replace the
whole one.

For example:

From “customerid_contact_parentcustomerid_address1_fax" to

“cust_cont_par_adr1_fax”; Old templates won't be affected, but you have to add every field to the
settings.
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14 Uninstall DocumentsCorePack Server Component

To uninstall DocumentsCorePack Server for MS CRM 2015 select “Programs and Features” in the Control

Panel. Search for the DocumentsCorePack Server CRM 2015 in “Uninstall or change a program” and click

on “Uninstall”

@ * T |ﬂ <« Programs » Programs and Features ] G| | Search Programs and Features @ |

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or

'@' Turn Windows features on or Repair.

off

Install a pregram from the Organize ~ = - @

network =~ -
Name Publisher A
‘::EActivityTools for M5 CRM 2013 PTM EDV-5ysteme GmbH
EAdobe Reader XI (11.0.10] - Deutsch Adobe Systems Incorporated =
473 Attachment Extractor Server for MS CRM 2015 PTM EDV-Systeme GmbH
i%_# DocumentsCorePack Server for MS CRM 2015 PTM EDV-Systeme GmbH
© Google Chrome Google Inc.
é:? GroupCalendar for M5 CRM 2013 PTM EDV-5ysterne GmbH

iy Microsoft Dynamics CRM 2013 Dutch Language Pack  Microsoft Corporation
iy Microsoft Dynamics CRM 2013 Hebrew Language Pack Microsoft Corporation
i Microsoft Dynamics CRM 2013 Korean Language Pack  Microsoft Corporation
Liwa I T ST TR v e .
<| mn [ >
I,.-.\ PTM EDV-Systeme GmbH Product version: 20158
Help link:  www.mscrm-addons.com

Ngv

Following window appears:

i Are you sure you want to uninstall DocumentsCorePack Server for M5 CRM 20157

[ ] Inthe future, do not show me this dialog box Yes | | No |

Click on [Yes] to fully uninstall DocumentsCorePack Server for MS CRM 2015.

Click on [No] if you don’t want to uninstall DocumentsCorePack Server for MS CRM 2015.
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If you click on [Yes] following window appears:

Uninstall options

DocumentsCorePack Server Based generation server supports multiple uninstall options. Read carefully as some choices will completely
remaowve the product from all organizations. To Uninstall a single organization, but leave the product in place, please cancel uninstall and
use the confiauration toal far the oroduct,

—Optionz
Uninstall applications only
Leave all solutions inyour CRM in place. Only uninstall the management part of this applicationf you want to mowve the
configuration, the following steps are required or you will have to redo your Ul integration with CRM when you relaunch
- the configuration on another pc

* Backup this folder MOW, it will be remowved during the uninstall:
<CA\Program Files (x86)\PTM EDV-Systeme GmbH\DocumentsCorePack Server for Microsoft CRM 201 5'\solutionexport>

Restore this folder into the new installation folder after install (Cancel the setup, when it starts during the new install)

Full Uninstall

r Remove the application and remaowe the solutions from within CRM. For selutions containing custom created data (if
appliable) uninstall will ask yow to confirm for each or all organizations later onin the process.

Continue |

Choose between “Uninstall applications only” or “Fully Uninstall” and click on [Continue].
It may take a few minutes to uninstall DocumentsCorePack Server.
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15 Contact

If you have questions to the product send an email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofglrtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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