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Preamble

This documentation is intended to guide you through the generation of searches with PowerSearch in
Microsoft Dynamics CRM/Dynamics 365.

This guide applies to version 7.110 (8.110) or higher.

Please read this document carefully and follow the steps as described to achieve the described results.
Target Audience

This guide is intended for users applying search queries with PowerSearch who have the following
minimum skills:

e Basic Microsoft Dynamics CRM/Dynamics 365 knowledge
e Maintaining and configuring a Microsoft CRM/Dynamics 365 Organization

Supported Web Browsers and versions

Supported Web Browsers:
e Internet Explorer 10 and higher

e Chrome
e Edge
e Firefox

One of the following versions of Microsoft Dynamics CRM/Dynamics 365 must be available:
e  Microsoft Dynamics CRM Server 2015/2016
e Microsoft Dynamics 365
e Microsoft Dynamics CRM Online

Purpose of PowerSearch?

PowerSearch facilitates — among other things — search queries in Microsoft Dynamics CRM/Dynamics 365.
It is the perfect mix between Microsoft Dynamics CRM/Dynamics 365 Standard Search and Microsoft
Dynamics CRM/Dynamics 365 Advanced Find.

Thus, PowerSearch provides a powerful search routine. In addition to the standard search functionality,
users can predefine common queries and save tons of time on finding records in CRM.

PowerSearch provides its users with the possibility to use multiple fields for search queries that are
frequently used. This allows the user to search in multiple fields at the same time, for example, to filter a
view based on the account name and the city. There is no need to repeatedly insert every single search
parameter anymore. Our powerful add-on allows its users to preconfigure the search fields in order to
save valuable time.
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1 How to install PowerSearch for Microsoft Dynamics CRM
2015/2016 and Dynamics 365

PowerSearch can be installed and integrated in Microsoft Dynamics CRM/Dynamics 365 in two different
ways:

via solution import (SEE CHAPTER 1.1 HOW TO INSTALL POWERSEARCH VIA SOLUTION IMPORT, PAGE 7)
via .msi-files (import via .exe installer). (SEE CHAPTER 1.2 HOW TO INSTALL POWERSEARCH VIA .MSI-FILE IMPORT, PAGE
11)

To get the required data for the installation, login to the Download Area on
http://www.mscrm-addons.com/Downloads/PowerSearchforMSCRM2015.aspx.

Download

Title Category Modified Date Size

PowerSearch v.2015.109 712002016 26.88 M

Figure 1: PowerSearch — Download .zip-file

Click on the [Download]-button and you will receive a .zip-file that contains all the required data for the
installation (Please see figure 2 and 3).

Mame

: Powersearch for Microsoft CRM.zip

Figure 2: PowerSearch for Microsoft CRM.zip

The .zip-file is the starting point for your installation — no matter which way you choose. Please make sure
that you unpack the .zip-file after the download. When unzipped, the solution package looks like below:

[ = Application Tools PowerSearch for Microsoft CRM = =] 2R
Home Share View Manage 6
1T | . » This PC » Documents » PowerSearch for Microsoft CRM W O| | Search PowerSearch for Micro... 2@ |
¢ Favorites Mame Date modified Type Size
B Desktop J Solutions 20.07.2016 14:45 File folder
& Downloads @ Getting Started 20.07.2016 14:45 Internet Shortcut 1KB
] Recent places 2% PowerSearch for MS CRM.exe 20.07.2016 14:45 Application 27 209 KB
1M This PC
i Desktop
| Documents
4 Downloads
o Music
= Pictures
& Videos

iy Local Disk (C)

Gh Metwork

Fiqure 3: PowerSearch for Microsoft CRM.zip (unzipped)


http://www.mscrm-addons.com/Downloads/PowerSearchforMSCRM2015.aspx
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1.1 How to install PowerSearch via solution import

Installing PowerSearch via solution import avoids local installations (for example when using CRM Online).
The solution folder contains the four PowerSearch solutions. Two of them are mandatory. The other two
files are optional. During the course of this chapter you will find detailed information on how to install

them correctly.

1.1.1 How to import PowerSearch solutions

Navigate to Settings > Solutions in Microsoft Dynamics CRM/Dynamics 365. There, click on the [Import
Solutions]-button in order to import PowerSearch. If you have already installed an older version of
PowerSearch, no worries, you can use them simultaneously.

A4y » M | SETTINGS v  Solutions | v @ 0 &

|3 RIBBON WORKBENCH E— SMARTBAR DIALOG )?‘1) POWER SEARCH

All Solutions ~ o

35' P J! T_ﬁ y’g .13' _0 o Mare Actions

Q

MName Display Name Version Installed On 4 Package Typ... Publisher

Figure 4: PowerSearch — Import solutions

The “Import Solution”-wizard opens:

i Import Solution - Google Chrome - o
[3 crm:5555/Standard/tools/solution/import/SolutionImportWizard.aspx
Select Solution Package @ Help
Select the compressed (.zip or .cab) file that contains the solution you want to import and click
MNext.
Datei auswahlen | Keine ausgewshit
| Back | I Mext I | Cancel

Figure 5: PowerSearch — Solution Import Wizard

If you have not modified the file location in the beginning, you should find the files in your Download

folder. Now click on the [Browse]-button and upload the following files:
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@ MSCRMADDONScomGeneral

@ PowerSearchPluginCore

© PowerSearchPluginConfig (optional: embeds links in SiteMap and adds a dashboard)
‘ @ PowerSearchPluginGlobalButton (optional: adds the global button to PowerSearch)

PLEASE

NOTE It is of upmost importance to upload the two mandatory files in the above order.

After a simple double-click on the first file "MSCRMADDONScomGeneral”), you can proceed with the

upload.
e Import Solution - Google Chrome = | = -
[3 erm:5555/Standard/tools/solution/import/SolutionimportWizard.aspx
Select Solution Package @Hep

Select the compressed (Zip or .cab) file that contains the solution you want to impert and click
Next,

Datei auswahlen | MSCRMADCOMNScomGeneral.zip

| Back | I MNext I ‘ Cancel |

Figure 6: PowerSearch — Select solution package in the Solution Import Wizard

Click on the [Next]-button in order to proceed.

&

P\_\:_ASE If the solution you try to import to the system already exists, the following window
NOTE ~ appears:
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[ crm:5555/Standard/tools/solution/import/SolutionImportWizard.aspx

Solution Information i@ Help
0 This solution package contains an update for a solution that is already installed.
Solution Information
Mame: MSCRM-ADDOMNS.com General
Current version installed: 2015.102
Version contained in the update: 2015102
Publisher: PTM EDV Systeme GmbH|{ptmedvsystemegmbh_managed)
Package Type: Managed
View soluticn package details

| Back || e || cance

Figure 7: PowerSearch — Solution Information in the Solution Import Wizard

If the same solution version is already installed, skip this step. If not, follow the steps as described below:
Simply click on the [Next]-button. The following window appears. When asked for previous

customizations on components, please select Overwrite Customizations (€)), as shown below and proceed

with a click on the [Import]-button.

[ erm:5555/Standard/tools/solution/import/SolutionlmportWizard.aspx

Import Options @Help

o This solution package contains an update for a solution that is already installed.
Upgrade Solution Action

Stage for upgrade (Import as a holding solution)

Previous customizations on components included in this solution

() Maintain customizations (recommended)
Selecting this option will maintain any unmanaged customizations performed on components but also
implies that some of the updates included in this solution will not take effect.

(®) Overwrite customizations
Selecting this option will overwrite any unmanaged customizations previously performed on compenents

included in this solution. All updates included in this solution will take effect.

Post Import Actions

# Enable any SDK message processing steps included in the solution

NOTE: New business processes will be in the state that is defined by the solution provider. The state of
processes that are already on the system won't be changed.

[ Back ||_|nm-t||gm|

Figure 8: PowerSearch — Overwrite customizations in the Solution Import Wizard
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8

pLEASE
NOTE

Once the import has started, it might last a few minutes. Please repeat the
steps with all the other solutions. All the imported files can be seen in the solution
\ window of your MS Dynamics CRM/Dynamics 365:

That's it! You can start to configure PowerSearch now!
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1.2 How to install PowerSearch via .msi-file import (import via .exe installer)
Installing PowerSearch via .msi-file import means that you have decided to go with a local installation.
During the course of the chapter you will find detailed information on how to install the .msi-file correctly.
Again, our starting point are the previously downloaded files.

AN AN Application Tools PowerSearch for Microsoft CRM = [ =] =2
Home Share View Manage v 0
T| . » ThisPC » Documents » PowerSearch for Microsoft CRM W C,| | Search PowerSearch for Micro... 2@ |
¢ Favorites MName Date modified Type Size
B Desktop . Solutions 20.07.2016 14:45 File folder
& Downloads @ Getting Started 20.07.2 Internet Shortcut T1KB
:__‘. Recent places ':::' PowerSearch for MS CRM.exe 20 Application 27 209 KB
1M This PC
i Desktop
| Documents
4 Downloads
o Music
=| Pictures
& Videos

i, Local Disk (C:)

G'j Metwork

Figure 9: PowerSearch for Microsoft CRM.zip (unzipped)

1.2.1 How to import PowerSearch with the .msi-files (import via .exe installer)
To start the installation process, simply double-click on PowerSearch for MS CRM.exe in your downloaded
files. This action opens the PowerSearch installer. Click on the [Next]-button in order to proceed.

! PowerSearch for MS CRM 2015 -
..?‘. Welcome to the Installer for PowerSearch for
'f ;' MS CRM 2015, Version 2015.106
—
. U
2 The Installer will install PowerSearch for MS CRM 2015 on your
% o computer. To continue, dick Next.
5

\
EX
20
% :0 WARNING: This program is protected by copyright law and
© international treaties.

29

EXT)

-

< Back I Mext = I Cancel

Figure 10: PowerSearch — .exe Installer
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The EULA (End User License Agreement) opens. Read the license agreement carefully and accept its terms
if you agree to them. If you do not accept the license agreement, you cannot continue with the

installation. Using the [Print]-button, you can also print the EULA. Click on the [Next]-button in order to
proceed.

3 PowerSearch for MS CRM 2015 -

License Agreement 4,.‘\

mscrm-addons.com
Please read the following license agreement ‘\.l' PowerSearch

carefully.

FORM OF END USER LICENSE AGREEMENT ~
MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND | v

(®) I accept the terms in the license agreement

(O I do not accept the terms in the license agreement

InstallShield

| < Back I MNext > I | Cancel |
S—

Figure 11: PowerSearch — EULA (End User License Agreement)

As soon as you have accepted the EULA, click on the [Next]-button in order to continue with the
installation. If you want to change the save location, feel free to click on the [Change...]-button in order to

change the save location of the PowerSearch data.
i PowerSearch for MS CRM 2015 =

Destination Folder 493 | \scrm-addons.com
Click Next to install to this folder, or dick g ¥ | PowerSearch
Change to install to a different folder. [ ]

Install PowerSearch for MS CRM 2015 to:

C:\Program Files {x86)\FTM EDV-Systeme GmbH\PowerSearch for
MS CRM 2015Y

InstalShield

<Back Next > Cancel

Figure 12: PowerSearch — Installer: Save location
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In the window that follows now, you can select your preferred setup type. When checking Standard type,
only the current version of PowerSearch is installed. When checking Custom type, you are offered to install
the older version (Silverlight) as well. Simply decide which one suits you more and then click on the

[Next]-button in order to proceed.

."r'\‘.' mscrm-addons.com

Choose the setup type that best suits your needs; ‘\.l' | PowerSearch

Setup Type

Please select a setup type.

® standard
Installs the standard features

O Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstallShield

[ <Back i Next> || cancel

Figure 13: PowerSearch — Installer: Select setup type

The installer is ready to install the program now. To do so, simply click on the [Install]-button.

i

Ready to Install the Program 295 | 1\scrm-addons.com
The wizard is ready to begin installation. ‘\.l' | PowerSearch

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

| < Back I| Install I | Cancel
——
s —

Figure 14: PowerSearch — Installer: Select setup type

£

Installing PowerSearch for MS CRM 2015 '( A ‘mscrm—addons com

The program features you selected are being o ‘ PowerSearch )

installed. [ )
Tt o s e OHEISEIHE S R - The installation can take a few
Status PLEASE minutes. Enjoy your coffee.
— NOTE

InstallShield
[ <Bak [ wext> | [ cancl |

Figure 15: PowerSearch — Installer: InstallShield Wizard
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PowerSearch .msi installer requires a connection to Microsoft Dynamics CRM/Dynamics 365. To configure
your server, select an existing profile or create a new profile in the Connection Dialog. Select your preferred
server path and add your login credentials by filling in the field’s username (€)), password (€)) and
domain (9). Press the [Retrieve all organizations]-button and select your organization. For further
information on the connection dialog, please have a look at the corresponding documentation, which you
can find here:

http://www.mscrm-addons.com/Support/Documentation#LM

Press the [OK]-button in order to proceed.

Logon information

Welcome to your CRM Connection setup.

Please specify your connection details to connect to CRM. If you do not know the connection details,
please contact your system administrator

CRM Connection IAd\ran(ed Settings I Log I

Existing Profiles ‘[HKLM] crm:5555 - Standard j Manage
Select your Crm Type
{* Standard [onPremise) " IFD (Hosted) " Crm Online

CRM Server-Lrl;

|http:// | |erm:5555 L 4

Authenticated as:

[ Use default Credential: crmtestMadministrator
0Username administrator Domain |crmtestd ° Password | Fereress °

I Retrieve all Organizations | I

Organization information:

Friendly name Unigue name ServicelJRL

8 PTM EDV Systeme... PTMEDVSystemeG..  PTMEDVSystemeGmbH
1B amzo18 arm2016 am2016

Reset LivelD Cache | OK | Cancel |

Figure 16: PowerSearch — Connection Setup dialog
If everything was set up perfectly, the Installation Wizard appears again on the screen (see Figure 14).

Within the next step, you will be asked if you want to install the security roles for all users. Click on the

[Yes]-button in order to continue. If you want to assign the security roles manually, please click on the
[No]-button. Standard: Allow setup to changing security roles x|

Setup is about to apply the following security roles to all users:

mscrm-addons general security role
MSCRM-ADDOMS.com PowerSearch

If you want to skip this step, please press No.

ATTENTION : Bypassing this step requires you to either manually assign the roles
to all users

or to include the required rights into your existing security roles!

Figure 17: PowerSearch — security roles
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p\_EASE Even though the PowerSearch Configuration Page is already visible in the
NOTE background, the installation process is only finished when you click on the
[Finish]-button in the InstallShield Wizard. So please make sure to press this button!
295 | \scrm-addons.com
PowersearCh Version 2015.106 .\ ,. PowerSearch for MS CRM

A Get Started £+ Configuration & General Settings B Licensing @ About

o

REGISTER

» InstallShield Wizard Completed
8
: 1O 7 addons.com
Getting St§ "< @ for MS-CRM ADD-ONS!
i The Installshield Wizard has successfully installed PowerSearch
O‘ o for M5 CRM 2015, Click Finish to exit the wizard.
£
32
-
Welcome to Power : S
2. O ductpage
%
To start configuring f,}, 9
CRM Settings -> ?_; » step instruction
o0
20
%3
Need help or have %
group available via
< Back Cancel

Documentation library

Blogarticles

Contact Support

Figure 18: PowerSearch — Install Wizard Completed dialog plus Configuration Page in the background

That's it! You can start to configure PowerSearch now using the Configuration page or you could as well
start working with our sample data. In the course of the next chapters, you will learn how to do so.

»

p\_EASE PowerSearch is delivered with optional sample data. If there does not exist any
NOTE configuration, PowerSearch offers sample data, which you can, but do not have to
make use of.
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2 How to get started (brief overview)

1) In the Configuration page, which is automatically provided at the end of the installation process,
navigate to the Configuration-tab and click on the [Open Search Configuration]-button. For further
information on the Configuration, please have a look at chapter 3.2 THE CONFIGURATION — TAB, PAGE 19.

2) The so opened CRM grid provides you with an overview of the configuration. For further information on
the configuration, please have a look at chapter 5 THE POWERSEARCH ENTITY CONFIGURATION OVERVIEW, PAGE 26.

P\.EASE PowerSearch is delivered with optional sample data. If there does not exist any
NOTE configuration, PowerSearch offers sample data, which you can, but do not have to
| make use of.

If the sample data fits your requirements, you can start to search with PowerSearch right away. If not,
proceed with Step 3.

3) Click on the [New]-button in order to create a new record. For further information on how to create a
new record, please have a look at chapter 9.2 HOW TO CONFIGURE AN ENTITY?, PAGE 61.

5) In the next window that opens, select an entity and a view (optional). For further information on how to
add entities, have a look at chapter 9.2.2 SELECT THE ENTITY YOU WOULD LIKE TO ADD TO POWERSEARCH, PAGE 62.

Click on the [Save]-button in order to proceed.

6) Add some search and result fields by using the corresponding sub-grids. Learn how to do so in chapter

9.3 HOw TO ADD FIELDS, PAGE 63.
7) Repeat 3 — 6 for each additional entity.

8) Open PowerSearch with a click on Sales -> PowerSearch and start finding items! Learn how to search
with PowerSearch in chapter 9.1 HOW TO SEARCH WITH POWERSEARCH, PAGE 59.
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3 Configuration Page

The configuration of PowerSearch is very simple. To open the configuration, navigate to

CRM -> Settings -> mscrm-addons -> PowerSearch.

The window that opens now is the PowerSearch Configuration. Its functionalities will be explained in the
course of the following chapters.

.‘f @ Mscrm-addons.com

PowerSearch for MS CRM

PowerSearch Version 2015.106

A Get Started £¥ Configuration & General Settings B Licensing O About

LOGIN REGISTER

&
." w‘.| mscrm-addons.com
| Your company for MS-CRM ADD-ONS!

Getting Started with PowerSearch

) ; .
Welcome to PowerSearch for Microsoft Dynamics CRM! Productpage
To start configuring the PowerSearch you need to go to

CRM Settings -> PowerSearch. Step by Step instruction

Need help or have questions? Don't hesitate to contact our support-
group available via live-chat 17 hours a day!

Documentation library

Blogarticles

Contact Support

Figure 19: PowerSearch Configuration — Getting started tab
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3.1 The Getting Started -Tab

This tab provides you with an overview, general information on PowerSearch and links to our website. All
useful information about PowerSearch can be found here. If you scroll down the page, you might even find
the different pricings for PowerSearch, a link to the documentation library, a link to some awesome blog
articles and a contact button that links you directly with our support.

’d -
PowerSearch Version 2015.106 o 0 TEE!E‘L‘Z’EH?P& o

-

A Get Started £¥ Configuration & General Settings B Licensing O About

LOGIN REGISTER

. . 495 | 1\scrm-addons.com
Getting Started with PowerSearch .‘\.,‘.| vou,amp.nmflmscnmbo-ous:

) ; .
Welcome to PowerSearch for Microsoft Dynamics CRM! Productpage
To start configuring the PowerSearch you need to go to

CRM Settings -> PowerSearch. Step by Step instruction

Need help or have questions? Don't hesitate to contact our support-
group available via live-chat 17 hours a day!

Documentation library

Blogarticles

Contact Support

Figure 20: PowerSearch Configuration — Getting started tab
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3.2 The Configuration — tab

Opening this tab provides you with a direct link to the PowerSearch Configuration Entity. Whenever you
need to enter your Config, this is your tab. Learn more about the configuration of entities for PowerSearch
in chapter 5.1 THE CONFIGURATION OF POWERSEARCH ON PAGE 27

49 | _
PowerSearch Version 2015.106 o oM addons.com

|PuwerSear<h for MS CRM

A Get Started £} Configuration & General Settings B Licensing O About

Open Search Configuration

Figure 21: PowerSearch Configuration — Configuration tab
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3.3 The General Settings — Tab
This tab allows you to change your general settings. Once changed, please do not forget to save the
settings!

PLIN
PowerSearch  verson z01c o ¢ 8 mscrm;addons.com
\.f |
A Get Started L} Configuration & General Settings B Licensing © About
i} General Settings
Debugging Disabled last| X hours Show Download Delete
Page Size o 250
Grid min height (px) 300
Disable tab sorting o Disabled
Add tabkey navigation to operator Disabled
Open PowerSearch with current Entity o
Show total record count
Disable scrolling on subgrid area ° Disabled
Entity Preview for account,contact Update LayoutDesigner

Save

Figure 22: PowerSearch Configuration — General Settings tab

@ DrsucainG
Set this option on enabled if you want to activate debugging. Once activated, you can use the buttons at
the right side to modify the debugging process.

Enabled @ last| 24 hours Show Download Delete

Figure 23: PowerSearch Debugging enabled for the last 24 hours

Clicking on the [Show]-button displays all logs that were generated during the last xx hours (in this
example 24 hours)

A click on the [Download]-button allows you to download the log-file (xml).

The [Delete]-button enables you to delete the log-files.

@ PAGE SIZE
This option allows you to modify how many records should be shown within the CRM grid.
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Q GRID MIN HEIGHT (PX)
Define the minimum height of the grid (valid for e.g. entity preview) here.

@ DisABLE TAB SORTING
If this option is set to true, no user can change the tab order.

© ADD TABKEY NAVIGATION TO OPERATOR
Once set on enabled, this option enables users to select operator picklists with the tab key.

@ OPEN POWERSEARCH WITH CURRENT ENTITY
If this option is set to true, the PowerSearch GlobalButton will open PowerSearch with the current entity as
first tab.

@ SHOW TOTAL RECORD COUNT

If you receive more than 5000 search results, CRM usually provides you with 5000+ results. Once you
enable this feature, you will be provided with the exact number of results. This feature is enabled per
default.

e DISABLE SCROLLING ON SUB-GRID AREA

Per default, every main grid shows 2 sub-grids. If you want to see more sub-grids (provided there are
more than 2), you have to scroll down. Once this feature is enabled, all sub-grids are displayed
permanently (for example, 4 sub-grids at once).

P\_EASE If you activate this setting, it is recommended to set the grid min height in pixels

NOTE (please see point €)) to at least 600.

© ENTITY PREVIEW FOR

Please activate the entity preview for a certain entity here @). To do so, please insert the logical entity
name here. If you want to use more than one entity, please separate the entities with commas. Don't
forget to save your changes before you proceed. Once activated, PowerSearch will create a PowerSearch
data set next to the usual entity system view.

If you apply changes to the system views in PowerSearch, you can update these changes with a click on
the [Update]-button @.

Entity Preview for account contact ’ Update Q °I_a;.-‘m|t[:esigner

Figure 24 Entity Preview for

Using the Layout Designer €), you can customize your preview's layout. For further information on the
layout designer, please have a look at CHAPTER 6, THE POWERSEARCH LAYOUT DESIGNER ON PAGE 41.
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3.4 The Licensing-tab

This tab provides you with information regarding to the status of your license. Green checkmarks mean
that your license is valid. Red crosses mean that your license is invalid.

49y | .
PowerSearch Version 2015.106 .‘\ ,.| [?E‘Efma?ﬂ‘!?r“& o

.f’
A Get Started £} Configuration & General Settings B Licensing O About

@& License summary

Licenseinformation LicenseValue Systemvalue Status

LicenseState trial M

& General license information

Licenseinformation LicenseValue Systemvalue Status
Licensemodel @
Licensekey Trialkey @

& License validation information

Licenseinformation LicenseValue Systemvalue Status
BusinessUnit Standard Standard v
Number of site licenses ¥ 7 v
Licenses for Readonly Users 0 0 v
Expiration 08.07.2016 08:55:35 (2 days left) @
Support Never v
Issued product PowerSearch PowerSearch v
Version upgrade covered till 01.01.0001 00:00:00 01.01.0001 00:00:00 v
Install license

Figure 25: PowerSearch Configuration - Licensing tab

Install License If you click on the [Install license]-button, the

Install License dialog opens.

This dialog can be used to install the license for PowerSearch.

If you already have received an email with the license key form "support@mscrm-

addons.com”, please follow the steps below to install the license. Enter your “cense key here To dO SO Slmply
. !
If you don't have a license yet and want to purchase one, please click on Online

Shop . It will link you directly to our Online Shop fO”OW the |nf0rmat|0n prOVIded by the dlalog'

Of course you can contact us directly: Email to Support
Install the license:

1. Please open the email with the license key. Copy the key and paste it into
the following box:

2 To finish the installation, hit the "Install"-button

Install Cancel

Figure 26: PowerSearch Install License dialog
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3.5 The About —Tab

The About — Tab provides you with general information regarding to your license and the Copyright.

49y | .
PowerSearch Version 2015.106 .‘\ ,’| [?35!!'33}!42“3 o
@

A Get Started £+ Configuration & General Settings B Licensing @ About

PowerSearch for MS CRM

Currently Installed Version | 2015.106 |

Copyright (c) 2016 PTM EDV Systeme GmbH

Figure 27: PowerSearch Configuration - Licensing tab
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4 How to access PowerSearch from within Microsoft Dynamics
CRM/Dynamics 365

There are three main ways to access PowerSearch once you have finished the installation and
configuration process. Two of them offer access via the Microsoft Dynamics CRM/Dynamics 365 main
menu.

4.1 How to access PowerSearch via the Sales tab
To access PowerSearch via the Sales tab, simply click on Sales in the main menu and then on PowerSearch
in My Work.

Sales

My Work

E Dashboards

E What's New
]

Activities

PowerSearch

Figure 28: Access PowerSearch via Sales tab

4.2 How to access PowerSearch via the Service tab
To access PowerSearch via the Service tab, simply click on Service in the main menu and then on
PowerSearch in My Work.

Service

My Work Customers

mid
Dashboards E Accounts
|:/‘ Activities E Contacts

L
. ® PowerSearch @ Social Profiles
3

Figure 29: Access PowerSearch via Service tab
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4.3 How to access PowerSearch via the GlobalButton

To access PowerSearch via the GlobalButton, simply click on the [PowerSearch]-button in the command
bar in order to extend it. You will find the PowerSearch GlobalButton there. (If there are more tabs in the
command bar, the button is sometimes hidden in the extension of the command bar, so you would have

to click on the [...]-button in order to open it.

Microsoft Dynamics CRM | = sales | v PowerSearch

[#] NEW ACTIVITY ~ = NEW RECORD ~ i IMPORT DATA | A9 POWERSEARCH

Figure 30: Access PowerSearch via GlobalButton

&

p\_\':ASE The access via GlobalButton is only possible if you have imported the solution
NOTE previously. For more information, please have a look at CHAPTER 1.1.1 HOW TO IMPORT
\ POWERSEARCH SOLUTIONS ON PAGE 7.
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5 The PowerSearch entity configuration overview

To configure PowerSearch, we provide a custom entity called MSCRM-ADDONS.com PowerSearch config.

You can access the entity via the PowerSearch Configuration Page. For more information on the
PowerSearch Configuration Page, please have a look at CHAPTER 3 CONFIGURATION PAGE, PAGE 17.

If you have created the sample data, the grid provides you with a sample configuration, which consists of
the entities Account, Contact and Lead.
Each record represents an entity which can be searched through with PowerSearch.

= NEw | DELETE |~ e EMAILALINK |~ [¥) RUN REPORT ~ EXCEL TEMPLATES - *._) EXPORT TO EXCEL | = i, IMPORT DATA | =

+ Active MSCRM-ADDONS.com Po... ~ Search for records

~  Name Wenu Display Mame Position Crested On
Account Active Accounts 1 24.Jun.16 09:00
Contact Active Contacts 2 24.Jun.16 09:00
Lead All Leads 3 24.Jun.16 09:00

Figure 31: PowerSearch — Entity configuration overview

Whenever a new entity is added to PowerSearch, it will be visible here. Thus, the grid provides you with an
overview of all your created records, as well as the default records. Both can be deleted anytime if they do
not fit your requirements.

If you want to make an entity available for PowerSearch, simply click on the [New]-button in the left upper
corner. This action opens the PowerSearch Config. CHAPTER 9.2 HOW TO CONFIGURE AN ENTITY? ON PAGE 61
provides you with detailed information on the topic.
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5.1 The configuration of PowerSearch entities
Entities for PowerSearch can be configured in the PowerSearch Config.
Besides the configuration of Search and Result fields, you can as well get additional information.

The Config provides you with the possibility to minimize the sections. Clicking on the arrows next to the
sections extends them to their full size. Please find an overview below. Figures of the extended sections
and a brief description of their functionalities can be found within the following pages.

MSCRM-ADDOMS.COM POWERSEARCH CONFIG : INFORMATION

New MSCRM-ADDONS.com Powersearch Config -=
» General
» Input Fetch
» Search Fields
» Result Fields

» Additional Information

Figure 32: PowerSearch Config - overview
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5.1.1 The General section
The fields of the general section support you in setting the general conditions of your future Search and

Result fields.

MSCRM-ADDONS.COM POWERSEARCH CONFIG : INFORMATION

New MSCRM-ADDONS.com Powersearch Config =

4 General

Entity © ° Account °"Jiew' * -
Logical Name™ @ account Show Operators Field specific
Pasition @1 orﬂe"u Display Mame Account

Figure 33: PowerSearch Config — General tab extended

@ Enmiry

Select the entity which should be configured for PowerSearch. All the entities that can be selected
correspond to the existing entities in Microsoft Dynamics CRM/Dynamics 365.

@ LOGICAL NAME
The logical name is automatically set as soon as an entity is selected.

© PosiTioN
The position is also set automatically, but you can rearrange the positions of the different entities. Learn
how to do so in chapter 9.9 HOw TO REARRANGE CONFIG ENTITIES, PAGE 71.

O view

Additionally to an entity, you can select a related system view in this field.

Once you have selected a certain view, the predefined result fields of the view are automatically applied to
the Result Fields section. Of course you can also leave this field blank — in that case, you have to define
your own result fields. But you can also select a view as a kind of “base” and then add or delete some of
the predefined fields.

The 3 main advantages of using views:
o If you select a view, the view itself applies its general condition to the search.
This means, that the different views include conditions that are combined with the criteria of the

later search.
e The Result fields are automatically applied to the search, which saves valuable time.

e If the search criteria itself is not defined, the general conditions of the view apply to your search.
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One remarkable functionality of PowerSearch is the [Update-View]-button. Use this button, if you have
selected a view previously. Should the CRM view have been changed in your absence, you can update the

view with a simple click on this button.

&

PLEASE
NOTE

If you have not worked with a special view for a long time, we recommend you to use
this button anyway, because it will provide you with the latest version of the view.

. . _ _ Michael Dohr
Microsoft Dynamics CRM = = Account | v ¥ standard Lx

SMARTBAR DIALOG =+ NEW |_—§ DEACTIVATE Tl DELETE  [53 SET RESULT SORTING Ma EXPORT TOWORD | =

MSCRM-ADDONS.COM POWERSEARCH CONFIG : INFORMATION

To make this config available to other users, hit the "SHARE" button and add users or teams.
4 General
Entity * B Account Account Advanced Find View
Logical Name ™ & account Field specific
Pasition a1 Menu Display Name Account Advanced Find View

Figure 34: PowerSearch special buttons — the [Update View Info]-button

© SHow OPERATORS
Use this field to define, if condition operators should be displayed on the PowerSearch interface.

SETTINGS OuTPUT
YES show operators for all search fields of this entity to the user.
NO do not show operators for all search fields to the user.

FIELD SPECIFIC it depends on your search field configuration settings, if the operator is displayed to
the user or not.

Table 1: Show operator settings and outputs

@ MeNU DISPLAY NAME

PowerSearch provides the possibility to save different searches within one entity. For example, you could
have two searches running on the entity account: one that includes only all active accounts and one that
includes all inactive accounts. To be able to distinguish the searches that you apply to the same entity
from each other, you can give them a pretty name here. Per default, the entity name is inserted into this
field. If you also select a view, the view name is used. But you can customize the Menu display name any

time.
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Contact Lead Account °

Account Mame

Primary Contact P

+  Active Accounts ~

Active Accounts
A ~ ) o ain Phone Address 1: City
My Connections68

Figure 35: PowerSearch —Menu display name of more than one view in the entity account

@ POWERSEARCH: REGULAR SEARCH FIELDS IN THE ENTITY ACCOUNT

@ DROP DOWN MENU
With a click on the drop-down-arrow you open a menu that shows you all the searches that run within the

entity account.

© DIFFERENT SEARCHES RUNNING ON ACCOUNT
Here, you have the possibility to display all your searches and to distinguish them, if you have previously
set a pretty name in the Menu display name field. With a click on a certain view, you can switch to that

view.
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5.1.2 The Input Fetch Section
The FetchXML feature provides you with the possibility to customize your search query similar to an
Advanced Find.

4nput Fetch

Figure 36: PowerSearch Config — Input Fetch

P\-\"-ASE In order to use this feature, you should at least be familiar to FetchXML.
NOTE

The usage is very simple: Simply select the main entity in the General-section and insert a Fetch XML into
the Input Fetch-field and
Please do not forget to save your changes!

If you save the record, the fetch creates search and result fields in the background. For every attribute, a
result field is generated, while for every condition, a search field is generated.

A fetch can be created by using Advanced Find or manually by a FetchXML creator. After creating a fetch,
it usually contains values in the condition-tags. If you include them into the FetchXML, they will be used as
default search values. If you don't want to work with default values, please empty the value-property.
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Once saved, the results of your changes are displayed in the PowerSearch surface:

[/] NEW ACTIVITY » == NEWRECORD * iy IMPORT DATA
Accounts Contacts Leads
OR ¥ Account Mame deire: Freag
oR v
AND ¥ Address 1: City Address 1: State/Pr

Contacts (Company Nameg) 4

Created By [
QR ¥ | Address 1: Strest 1 Address 1: State/P
Activities (Regarding) 4
Actraty o
Cases (Customer) a
Case o

+~ Accounts 1 ~
Account MName & Primary Contact Main Phone Account

Figure 37: Input Fetch — PowerSearch surface

But there's even more!

You are provided with more than simple results. Click on the main account and be rewarded with one sub-
grid for each 1:N and N:N relationship (e.g. Accounts > Contacts/Cases > Activities).

+ Accounts 1~

Contacts (Company Name) * Activities (Regarding)

bla1%esd-Badt-e..
Wisan Fas.

Cases (Customer)

All entities can be opened with a double click from within the results overview.
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5.1.3 The Search Fields

Search fields are the fields into which your future users will enter the search terms.

P\.E"‘SE To add a search field, you first have to select and save your general settings
NOTE (SEE CHAPTER 5.1.1 THE GENERAL SECTION, PAGE 28.)

Michael Dohr

Microsoft Dynamics CRM | =  Account B standard

SMARTBAR DIALOG =+ NEw  [g DEACTIVATE [ DELETE  [¥2 SET RESULT SORTING EF‘@ UPDATE VIEW INFO ﬁ; EXPORTTOWORD | > ===

MSCRM-ADDONS.COM POWERSEARCH CONFIG : INFORMATION

To make this config available to other users, hit the "SHARE" button and add users or teams.

4 General

Entity * B Account View* Active Accounts

Logical Name ™ B account Show Operators Field specific

Pasition 81 Menu Display Name Active Accounts
4 Search Fields

+
MName 4 Logical Name Type Pasition 4 Created On

No MSCRM-ADDONS.com Powersearch Search Field records found.
Figure 38: PowerSearch Config — Search field extended with saved General tab configuration
However, in our example figure, we decided to go for Account and field specific for the show operator

settings. We have also selected a view: The Active Accounts view. Afterwards, we saved our General settings
which automatically provoked the [+]-button (highlighted above) to appear.
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Clicking on the [+]-button opens the window below. It allows us to create our settings for the search

fields. Learn how to add Search fields in chapter 9.3 HOw TO ADD FIELDS, PAGE 63.
Michael Dohr

Microsoft Dynamics CRM = New MSCRM-ADDO.. O @ » ¥  Standard

SMARTBAR DIALOG [ SAVE Q] SAVE & CLOSE FORMEDITOR 9 POWERSEARCH ., POWER SEARCH

MSCRM-ADDOMS.COM POWERSEARCH SEARCH FIELD : INFORMATION

New MSCRM-ADDONS.com Powersearch Search Field -=

4 General
Entity * 8 Account Default Operatar --
Field ¥ Account Name Show Operators No
Logical Name * a -
Position ™ @1

4Additional Info

Entity Logical Name B account Status ™ Active
Name ™ 8- Default Operator Valu @ --
Type 8 - Default Value Value --
Display Mame -- Is View Condition @ Neo
Additional Info 8-

Figure 39: PowerSearch Config — Search field customization surface
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5.1.4 The Result Fields

Result fields are the fields in which your future users will find the results of their search.
PLEASE
NOTE

The Result Fields settings work nearly similar to the Search Fields settings. This is why
you will find some How-To-articles that are linked to both, the search, as well as the
\ result fields chapter.

Michael Dohr

Microsoft Dynamics CRM | = Account | « O @ L B Standand . o]

f— SMARTBAR DIALOG =+ NEW [ DEACTIVATE [ DELETE 72 SET RESULT SORTING F@- UPDATE VIEW INFO m; EXPORT TOWORD | ~ {8 CREATE DOCUMENT éﬁASS\EN oo

MSCRM-ADDONS.COM POWERSEARCH CONFIG : INFORMATION

To make this config available to other users, hit the "SHARE" button and add users or teams.
4General
Entity * # Account Active Accounts
B account Field specific
Cl Menu Display Name Active Accounts
» Search Fields
4 Result Fields
+
MName Logical Name Type Paosition /™ Column Width Created On
Account Mame name String 1 300 06.Jul.16 09:32
Main Phone telephonel String 2 100 06.Jul.16 09:32
Address 1: City address1_city String 3 100 06.Jul.16 09:32
Primary Contact primarycontactid Lookup 4 150 06.Jul.16 09:32

Figure 40: PowerSearch Config — Result field extended with saved General tab configuration and example result fields

However, in our example figure, we decided use the same General Settings as for the Search fields.
After we have saved our General settings, we added some Result fields as an example. Learn how to add
result fields in chapter 9.3 HOW TO ADD FIELDS, PAGE 63
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Result fields are added and deleted in the same way as Search fields are. You can filter them as well by
name and/or position and thus, change the order of the fields. (For more information, see chapter 9.8 How
TO REARRANGE THE ORDER OF FIELDS, PAGE 69)

Clicking on the [+]-button opens the Result field customization window. It allows us as well to create our

settings for the Result fields.
Michael Dohr

Microsoft Dynamics CRM | = New MSCRM-ADDO... ® @ L B Stondard

SMARTBAR DIALOG | SAVE Q] SAVE & CLOSE FORM EDITOR A POWERSEARCH s, POWER SEARCH

MSCRM-ADDONS.COM POWERSEARCH RESULT FIELD : INFORMATION

New MSCRM-ADDONS.com Powersearch Result Field -=

4 General
Entity ™ 8  Account
Field * Account Number

Logical Name™ ]

G Column Width -
Pasition @s

s )Additional Info

Entity Logical Name @ account Status ™ Active
Mame ™ a8 - Sort Order a -
Type a8 -

Display Mame

Figure 41: PowerSearch Config — Result field customization surface

But of course, there are also some functionalities that are different to those of the Search fields. The
PowerSearch Result field customization window enables you, for example, to set a column width (0).
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5.2 How to share PowerSearch Config records

Once you have created some nice PowerSearch Config records, you may want to share them with other

users.
» It is crucial to share your Config records if you want others to work with them. Before
p\_\':l)«SE you haven't shared them, the Config records will not be visible for others.
NOTE

(The only exception are administrators — they can view and change Config records
anyway)

To share your Config, please follow the below steps.

5.2.1 Open a random PowerSearch Config
Then, click on the [Share]-button. The button can be found in the Command bar.

Michael Dohr

Microsoft Dynamics CRM | = Account | v ¥ Standard . 7

E— SMARTBAR DIALOG =+ NEw  [Q DEACTIVATE [ DELETE [ SET RESULT SORTING EE. UPDATE VIEW INFO u; EXPORT TOWORD | ~ oo &

é Create Document

MSCRM-ADDOMNS.COM POWERSEARCH CONFIG : INFORMATION 28 Assign
Account = [ oo |
2 Emnail a Link
To make this config available to other users, hit the "SHARE" button and add users or teams. ‘r\*‘,' Run Workflow
4 General ] Start Dialag -
@ Word Templates 3
Entity * & Account View™ [l fun Report N
Logical Name ™ @ account Show Operators Field specific Eorm Editar
Position ] Menu Display Mame Account
L"\B PowerSearch
BB PowerSearch (SL)
‘Search Flelds D Power S=arch

Figure 42: PowerSearch Config — Search button
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5.2.2 The share mscrm-addons.com PowerSearch Config opens
This window enables you to select the users or teams you want to share the mscrm-addons.com
PowerSearch Config with and to assign specific permissions to these users or teams.

To select a certain user or team, click on the [Add User/Team]-button on the left side.

Share mscrm-addons.com powersearch config

Choose the users or team you want to share the mscrm-addons.com powersearch config with, and give them specific permissions.

Lommon Tasks (] Name Read Write Delete Apperd Assign Share
Add User/Team

X Remaove Selected ltems

+ Toggle All Permissions
of the Selected ltems

@ Reset

This record is not shared.

Share Cancel

Figure 43: Share mscrm-addons.com PowerSearch Config
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5.2.3 Look for a user or team
In the so opened Look Up Records-dialog, look for a user or a team you want to share your PowerSearch
Configuration with. Once you have found a good match, mark it. Then click on the [Select]-button and it
will show up in the Selected records list. Click on the [Add]-button in order to proceed.

Look Up Records x

Enter your search criteria.

Look for User A
Look in User Lookup View b

Search Search for records D

~ | Full Name Position Main &

Michael Dohr -

Chris Preston

W Max Mustermann I

1 ’
1-70of 7 (1 selected) Page 1
Selected records:

3 +
& Max Mustermann

Remove

Figure 44: Look up records window — select user or team
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5.2.4 Assign permissions to selected users

Last but not least, you have to decide which permissions the selected users should get. You can select
between the following possibilities:

Read
Write
Delete
Append
Assign
Share

To assign a permission for a certain action, simply check the checkbox that is related to the action and
click on the [Share]-button.

Share mscrm-addons.com powersearch config

Choose the users or team you want to share the mscrm-addons.com powersearch config with, and give them specific permissicns.

Commoan Tasks v Mame Read Write Delete Append Assign Share

3 Add User/Team s g Max Musterm. ra v 7

X Remove Selected ltems

+ Toggle All Permissions
of the Selected ltems

@ Reset

Share Cancel

Figure 45: Select permissions for users
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6 The PowerSearch Layout Designer

The PowerSearch Layout Designer enables you to create, import, export or edit the PowerSearch entity
preview.

6.1 How to start the PowerSearch Layout Designer

Please open the PowerSearch Configuration page and switch to the General Settings-tab. For further
information on the General settings, please have a look at CHAPTER 3.3, THE GENERAL SETTINGS — TAB ON PAGE
20. In the Entity Preview for - section, click on the [LayoutDesigner]-button @) in order to open the
Layout Designer.

Entity Preview for account contact Update 6La;.-‘0ut[iesigner

Figure 46 Open the Layout Designer

Once you have hit the button, the Entity Layouts—dialog opens. The dialog allows you to create, import,
export or edit a layout in PowerSearch. To do so, check the default label and select the action you would
like to take at the bottom of the window. The default entity depends on which entity you have enabled
previously in the General Settings. With a click on the [Edit]-button (see below), you will be forwarded to
the PowerSearch Layout Designer surface.

Entity Layouts

Use this dialog to create, import, export a form, or edit an existing one

All v
Default |
SeleciUnselectall
IMPORT NEW LAYOUT CANCEL

Figure 47 PowerSearch Entity Layouts
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6.2 The PowerSearch Layout Designer surface

This chapter provides you with a brief overview of the PowerSearch Layout Designer surface and the
Layout Designer’s capabilities. The Layout Designer provides you with lots of possibilities to design the
layout of PowerSearch, which will be explained more detailed within the next chapters.

2m2m: ] =)=z - 4@y | .
% @ @& ®  ® rlaouoesgr @ B &3 mecmaddongeon
Insert Button

Create Block Resize Selecled Insert SubGrid Remove Selected Save Create ‘.

,, ,,,,, m Entity: account
: Account Name (13 |
] Label: Default

Account Number (accouninumber

2 Owner (ownerid

* Created On (cr

=: Account (accounid

Account Rating (accountratin

SubGrid: Contacts: Active Contacts (contaci/cont;

Address 1 (add

Address 1: Address Type (address1_addre

Address 1: City (2

Address 1: Country/Region (address1_cou

Address 1: County

Address 1:

Address 1:

Address 1: ID (add

Address 1: Latitude (2

Address 1: Longitude (address1_longitude

Address 1: Name [acd:

Address 1: Post Office Box

Address 1: Primary Contact Name (addres

Figure 48 Layout Designer surface
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6.2.1 How to customize layouts

A layout usually consists of various blocks, which can be split in up to three columns. By customizing
these blocks and columns you can create your personal layout, which could look like the example below:

.......... 4'.“|

= mscrm-addons.com

..... E D HER ® PSLD a . LAYOUTS .‘\ ,. PowerSearch for M5 CRM
Create Block Resize Selected Insert SubGrid Insert Button Remove Selected Save Create .'l
O Y S | Label:
-------------------------------------------------------------------------------------------------------------------------------------- —
e Search Fields

Figure 49 Columns and blocks

There are several icons that help you to customize blocks, columns and fields.

P £ 0 s ® PS Layout Designer (@ ﬁ LAYOUTS
Create Block Resize Selected Insert SubGrid Insert Button Remove Selected Save Create

Figure 50 Customize blocks, columns and fields - buttons

In the course of this chapter, we will introduce you to the different functionalities of the buttons from left

to right:

) THE [CREATE BLOCK]-BUTTON
) THE [RESIZE SELECTED]-BUTTON
) THE [INSERT SUBGRID]-BUTTON
4) THE [INSERT BUTTON]-BUTTON
) THE [REMOVE SELECTED]-BUTTON
) THE [SAVE]- AND THE [CREATE]-BUTTON
) THE [LAYOUTS]-BUTTON

Furthermore, you will be provided with information regarding the overviews on the right side:

1) SEARCH FIELDS
2) PROPERTIES
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THE [CREATE BLOCK]-BUTTON

At the very left, you are provided with the [Create Block]-button.

Create Block

Figure 57 [Create block]-button

Click on the [Create Block]-button and a new window opens. You can create your block here by
customizing its columns.
Create Block

Use this dialog to creat a new block and specify a width for each column

Column 1 Width %: 9 o

° CREATE CANCEL

Figure 52 Create block functionalities

@ Move the slider in order to determine which width you prefer for each column.

9 Add or remove fields with a click on the [+]- or the [-]-button.

© After you have created a block please save your settings with a click on the [Create]-button or cancel
your actions with a click on the [Cancel]-button.

4

PLEASE The overall percentage maximum for a block is 100 percent!

NOTE |
oo

A possible result of three blocks with one to three fields could look like this:

g ;'.\\ |
i i mscrm-addons.com
by £ 0 1= ® PS LD x| ﬁ LAYOUTS O, @ .. cisearch for MS CRM
Create Block Resize Selected Insert SubGrid Insert Button Remove Selected Save Create ‘.' |
Entity
Label

Figure 53 Blocks result
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1) THE [RESIZE SELECTED]-BUTTON

With a click on this button, you have the possibility to resize a row in the Edit Row-dialog.

]

Resize Selected

Figure 54 The [Resize Selected]-button

Simply select the row you would like to resize and edit the width of each column by moving the slider to
the left or to the right. Once you have finished, do not forget to save your settings.

. (531100
Edit Row

Use this dialog to edit the width of each column inside a specific block

Column 1 Width %: @

SAVE CAMCEL

Figure 55 Edit row - dialog

In the right upper corner, there is a little overview that shows you how much space for this blog is left.
Please do not forget:

&

P\-EAS: The overall percentage maximum for a block is 100 percent!
NOT
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2) THE [INSERT SUBGRID]-BUTTON

Use this button to insert a new sub-grid.

Insert SubGrid

Figure 56 The [Insert SubGrid]-button

»

P\.EASE The sub-grid must be inserted into a new empty block with only one field.
NOTE A

Once you have clicked this button, you will be provided with a dialog that enables you to create a new

sub-grid.

Insert SubGrid

Use this dialog to insert a new sub grid

Relationship: v o
View: . o
Rows: 5 o
Label: °

Display label: ° <
CREATE o CANCEL

Please find a brief overview of this field's functionalities on the next pages.

Figure 57 Insert SubGrid - dialog
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@ ReLATIONSHIP
Open this fields' drop down menu and select a relationship for your sub-grid. You can choose between
1:N and N:N (which are equal to M:M — many:many) relationships.

Orders - (order_customer_accounts) -
Phone Calls - (Account_Phonecalls)

Post Regarding - (account_PostRegardings)

Post Roles - (account_PostRoles)

Process Sessions - (Account_ProcessSessions)

Quotes - (quote_customer_accounts)

Recurring Appointments - (Account_RecurringAppointmenthiasters)
SLA KPI Instances - (slakpiinstance_account)

Service Activities - (Account_ServiceAppointments)

Social Activities - (Account_SocialActivities)

Social Activities - (SocialActivity_PostAuthorAccount_accounts)
Social Activities - (SocialActivity_PostAuthor_accounts)

Social Profiles - (Socialprofile_customer_accounts)

Sync Errors - (Account_SyncErrors)

System Jobs - (Account_AsyncOperations)

Tasks - (Account_Tasks)

User Entity Instance Data - (userentityinstancedata_account)
---------------- [ I e

Leads - (accountleads_association)

Marketing Lists - (listaccount_association)

Figure 58 Select relationship

@ View

Once you have selected a relationship for your sub-grid, you will be provided with the views that are
related to your selected relationship and that are already saved in the system.

Insert SubGrid

Use this dialog to insert a new sub grid

Relationship: Contacts - (contact_customer_accounts) v
View: Active Contacts Subgrid View v
Active Contacts Subgrid View
Rows: Active Contacts
Contacts Advanced Find View
Label: Contacts Being Followed

Contacts | Follow

Contacts: Influenced Deals That We Won

Display label: Contacts: No Campaign Activities in Last 3 Months
Contacts: No Orders in Last 6 Manths

Contacts: Responded to Campaigns in Last & Months
Inactive Contacts

My Active Contacts

My Connections

Quick Find Active Contacts
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© Rows

Here, you can select how many rows should be displayed in your sub-grid. The number of rows must be
bigger than 1, it must not be <= 0!

O LrseL

This field provides you with the possibility to rename your sub-grid label.

© DispLAY LABEL
Here, you can decide if you want the label to be displayed or not.

@ THE [CREATE]- AND THE [CANCEL]-BUTTON
Please save your settings with a click on the [Create]-button or cancel your actions with a click on the
[Cancel]-button.
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3) THE [INSERT BUTTON]-BUTTON

A click on this button enables you to insert a JavaScript-button.

Inzert Button

Figure 59 The [Insert Button]-button

Once you click this button, the below dialog opens. Please fill in the corresponding information and click
on the [Create]-button in order to create a JavaScript Button for your sub-grid.

Insert JavaScript Button

Use this Dialog to insert a button with JavaScript functionality.

Logical Name
Title
Buttor 1l

<
JlavaScript Webresource

<
Function Name

CREATE CAMNCEL

Figure 60 JavaScript button
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4) THE [REMOVE SELECTED]-BUTTON
Please click on this button in order to remove a certain field, row or sub-grid.

P\-EASE You must select the area you would like to delete before you click on the [Remove
NOTE  selected]-button.

A

5) THE [SAVE]- AND THE [CREATE]-BUTTON

Make sure that you save your changes as soon as possible with a click on the [Save]-button in the right
upper corner.

Save

Figure 61 The [Save]-button

The [Create]-button in the right upper corner is a quick way to get to the New Layout dialog.

Create

Figure 62 The [Create]-button

Once you click on the button, you are provided with the New Layout-dialog. This dialog allows you to
create, export, import a form or to edit an existing one.

e
New Layout
Use this dialog to create, import, export a form, or edit an existing one
All v
CREATE LAYOUT CANCEL

Figure 63 The New Layout dialog
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6) THE [LAYOUTS]-BUTTON
The green [Layouts]-button in the right upper corner opens the Entity Layouts Dialog.

LAYOUTS

Figure 64 The [Layouts]-button

In contrary, the Entity and Label overview at the right side shows you which entity/label you are working
on at the moment.

Entity: account
Label: Default

Figure 65 Entity and Label overview
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1)  THE SEARCH FIELDS

In the Search Fields-section you have the possibility to select which fields you want to add to which
column. Simply drag and drop your preferred field from the Search Fields-section to the column you would
like to place it.

2) THE POWERSEARCH LAYOUT DESIGNER PROPERTIES

In the Properties of the ActivityTools Layout Designer, you can edit your field labels in any activated
Microsoft Dynamics 365 language.

Label
Additional Parameters &
Display label on the form

Figure 66: PowerSearch Layout Designer Properties
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7 PowerSearch Surface: Special field functions and buttons

PowerSearch offers the Search and Result fields functionalities that most users already know from MS
Dynamics CRM. However, there are some buttons and fields that have special functions or a special
behavior.

7.1 Lookup fields

A click on a Lookup-field (e.g. Primary contact) will open the Standard MS Dynamics CRM/Dynamics 365
Lookup dialog.

Look Up Record

Enter your search onberis,

Cortact v 21 Shoaw Cnly My Recoers

Contacts Logiun Visw

Srarch for necovety

Full Mamrs Emai

Martin ‘Wiheimer

Mo Dioire e SenT R O -2yt
Andreas van Listen andreas st rsorm. 000N
bazst cReRENIC | corsat

HEw Cantact Wilon

1

o2
e

1- 177 of 177 {1 pelected)

Figure 67: PowerSearch special fields — Primary Contact

Please note: Should you use another operator than “"equals”, (like e.g. “contains”) the
Look up field will be transformed into a regular text field.
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7.2 Date related fields

Date related fields (e.g. created on) usually work with a data picker.

Accounts Leads Contacts Opportunities
Credit Limit Account Name

Cwner Address 1: State/Pr

Address 1: ZIP/Pos Created On | B v
0 |Mai v | 2016 | 0
i . i i So Mo Di Mi Do Fr B5a
Account Mame Main Phone Address 1: City | Primary Contact Ema

1 2 3 4 5 3] 7
a 9 10 N 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28

29 ElV |

Figure 68: PowerSearch special fields — date related fields

7.3 The [Open Config]-button

The [Open Config]-button is a kind of “shortcut” to the Configuration-tab for users and can be found at

the PowerSearch user surface, in line with the [Search]-button. For more information on the Configuration
Page, please SEE CHAPTER 3 CONFIGURATION PAGE, PAGE 17.

Search Clear ] &

Figure 69: PowerSearch special buttons — the [Open Config]-button

4

EASE While regular users are redirected to the Configuration-tab of the Configuration Page,
P;OTE | users with admin rights are redirected to the General Settings-tab of the Configuration

3 Page.

7.4 The [Clear] — button

The [Clear]-button enables you to clear your PowerSearch results and entries with a simple click on the
button. It can be found directly next to the [Search]-button. So take good care which button you hit!

Search Clear ] &

Figure 70: PowerSearch special buttons — the [Clear]-button
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8 Ways to proceed with your search results

Once created, users of PowerSearch can proceed in various ways with the results.

Microsoft Dynamics CRM = Sales | v PowerSearch @ @ L
Accounts Leads Contacts Opportunities

Account Mame company

Owner

Address 1: State/Pr

Address 1: ZIP/Post

Created On & v
Credit Limit
Search
Account Mame s Main Phone Address 1: City /M | Primary Contact Email
The Croner Company Kentfield
TEST company TEST
Sunset Development Co San Ramo

T

-1

un

o

ur
;

Figure 71: PowerSearch with results
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8.1 Open your record with a double click on them

8.2 Open your results with Microsoft Dynamics CRM/Dynamics 365

Once you have created some pretty results, you can also open them directly within Microsoft Dynamics
CRM/Dynamics 365 using the [Open the result in CRM-Grid]-button.

The button can be found right next to the [Clear]-button at the right side of on top of your results.

&

LEASE To use this functionality of PowerSearch you have to select a view in the Config entity.
PNOTE \ For more information on views, please see chapter 5.1.1 THE GENERAL SECTION, PAGE 28.

Contact Lead Account
Full Mame fremek x Created On On v =Y
Company Name o
Search Clear (=] o
Full Name A Email Company Name Business Phone Open result in CRM-Grid
Crristian Ternek christian.ternek@gmailcom  MSCRM-ADDONS.com 5551234
Josef Temek Josetternek@mserm-addon... MSCRM-ADDONS.com

Figure 72: [Open the result in CRM-Grid]-button

This action will open your results in a Microsoft Dynamics CRM/Dynamics 365-Grid in which you can apply
all Microsoft Dynamics CRM/Dynamics 365 functionalities to the results, using the command bar.

I 4 New [l DELETE | ~ e>EMAILALNK ~ [F|RUNREPORT =  EBJEXCELTEMPLATES ~ B, EXPORTTOEXCEL | ~  @yIMPORTDATA | ~ gl CHARTPANE ~  Bowiew  eee I
+ Active Contacts ~ o
+ | Full Name 4 Emall Company Name Business Phone v =

Christian Ternek christian.ternek@gmail.com  MSCRM-ADDONS.com 5551234
Josef Temek Josefternek@mscrm-addo..  MSCRM-ADDONS.com

Figure 73: Apply all Microsoft Dynamics functionalities to the results
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8.3 Jump from page to page

As per default, the standard page size delivers 250 results. If you receive more results, you can easily
switch pages by clicking on the corresponding arrows in the right lower corner. You can as well change
your page size. Learn how to do so in chapter 9.7 HOw TO CHANGE THE PAGE SIZE, PAGE 68.Error! Reference
source not found.

Account Name Main Phone Address 1: City Primary Contact Emiail
Another Bicycle Company 555-0127 Missoula

Basic Bike Company 555-0116 Phoenix

Blue Bicycle Company 555-0164 Lake Oswego

Brown Bicycle Company 555-0172 Downey

Coaliticn Bike Company 555-1010 Corvallis

Economy Bikes Company 555-0165 Portland

FEl Company Hillsbora

I15M eCompany Retterdam

Orange Bicycle Company 555-0148 Chicago

i o - o -

Figure 74: PowerSearch — jump from page to page
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8.4 Change the result order using the column header
PowerSearch allows single-column sorting by simply clicking on the term the results should be sorted
after. In our example, we sort Account Name in a descending alphabetical order by clicking on Account
name. The arrow next to account shows that we have sorted the results in a descending order.

Account Name I
|

The Croner Company

TEST company TEST

Orange Bicycle Company
I1SM eCompany

FEI Company

Economy Bikes Company
Cealition Bike Company

Brown Bicycle Company

Sunset Development Company

Main Phone

555-0148

555-0165

353-1010

555-0172

Address 1 City

Kentfield

San Ramon
Chicageo
Rotterdam
Hillsboro
Portland
Corvallis

Downey

Primary Contact

Email

Figure 75: PowerSearch — change result order

PowerSearch also allows multi-column-sorting. In order to give a good example, we have added the field
Status to our result fields. After clicking on Status, press and hold the [Shift]-button on your keyboard and
click on Account Name. The same result order (in our example, ascending) will be applied to both columns.

The results are now sorted after active (0) and inactive (Q) and furthermore, the active (9) and inactive
(@) accounts are sorted in alphabetical order under Account Name.

Status P Account Mame &

Active Brown Bicycle Company

Active Coalition Bike Company
° \Ctive Economy Bikes Company °

Active FEI Company

Active I1SM eCompany

Active Orange Bicycle Company

Active Sunset Development Company

Active EST company TES

Active The Croner Compan

Inactive Another Bicycle Company

Inactive Basic Bike Company

Inactive Blue Bicycle Company

Main Phone

555-0172

555-1010

353-0165

555-0148

555-0127

555-0116

555-0164

Address 1: City
Downey
Corvallis
Portland
Hillsbora
Rotterdam
Chicago

5an Ramon

Kentfield
Missoula
Fhoenix

Lake Oswego

Primary Contact Ernail

Figure 76: PowerSearch — multi-column-sorting
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9 Tutorials (“How To's")

This chapter provides you with helpful tutorials that show you how to work with PowerSearch efficiently.

9.1 How to search with PowerSearch
Once PowerSearch is configured, you can start with your search queries. Please follow our Tutorial on how

to search with PowerSearch.

9.1.1 Step 1: Open PowerSearch
To do so, simply navigate to the Microsoft Dynamics CRM/Dynamics 365 Sales, and click on PowerSearch

in the My work section.

Extensions My Work

@ Power Dialer Lists @ Dashboards
E What's New
ey .
Activities

79y
CSR] PowerSearch
\‘.’/

Figure 77: Open PowerSearch
This action automatically opens PowerSearch. If there does not exist any configuration, PowerSearch offers
sample data, which you can, but do not have to make use of.

For more information on the configuration, please see chapter 5 THE POWERSEARCH ENTITY CONFIGURATION
OVERVIEW, PAGE 26.

LEASE If you want to create other search queries, please have a look at chapter 9.2 How 10
P \ CONFIGURE AN ENTITY?, PAGE 61.

NOTE AX
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9.1.2 Step 2: Select the entity you would like to apply the search on

You could run your search query in any of the entities — to switch between them, simply click on the entity
you would like to start your query. As soon as you have selected one, please proceed as shown in the next
steps. For illustration purposes, we will proceed with the entity Contact.

Michael Dohr
Microsoft Dynamics CRM = «  PowerSearch O @ L EF seonde . H 2

|Z| NEW ACTIVITY = =+ NEW RECORD ~ i,I\JPSRT DATA @PO'.*.‘ERSE-'«RCF E— SMARTEBAR DIALOG =, POWER SEARCH

Contact Lead Account

Full Name
Created On On

Company Name f2)

Search Clear L] -]

Full Name M Ema Company Name Business Phone

Figure 78: Select the entity you would like to apply the search on

i. Step 3: Enter your search term
Once you have entered your search term in the fields that are relevant for your search query (@), click on
the [Search]-button or press enter. It is not necessary, but you can enter a term in every provided fields.
The more fields you use for your query, the more precise the results.
We decided to enter only one term. The results are displayed regarding to your result field configuration.
For more information on the result field configuration, please see chapter 5.1.4 THE RESULT FIELDS, PAGE 35.

The search query results are displayed in the result field. (€))

Contact Lead Account

Full Name Temek
’C reated On On M =
Company Name 0

Full Name Email Company Name Business Phone

Christian Ternek cl ernek@amail.com MSCRM-ADDONS.com 5551234
Josef Temek Jjosefternek@mscrm-addon...  MSCRM-ADDONS.com

Figure 79: How to enter a search term

Search Clear =} #

That's it! For more information on how to proceed with search queries, please have a look at chapter
8 WAYS TO PROCEED WITH YOUR SEARCH RESULTS, PAGE 55.
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9.2 How to configure an entity?

PowerSearch allows you to add as many entities to your search as you wish. This tutorial shows you how to
configure an entity (“"Invoice”) with one view (“All Invoices”) and two search fields (“Account, Created on”).
Our result fields are automatically applied due to the view that we have selected before (“All Invoices”).
However, you could as well add or delete some result fields. This works exactly like adding or deleting
search fields.

9.2.1 Open the PowerSearch Config

If you are not familiar with the PowerSearch Config, please see chapter 5 THE POWERSEARCH ENTITY
CONFIGURATION OVERVIEW, PAGE 26.

Please click on the [New]-button in the left upper corner. In the so opened window, you can customize
your entity.

4 new | DT o ACTIVATE [ DEACTIVATE A MOVEUP & MOVEDOWN [ DELETE | ~ [AEXPORTTOWORD ~  {& CREATE DOCUMENT  sse

+ Active MSCRM-ADDONS.com Po... ~ searc for recores
v | MName Menu Display Mame Position Created On b
~  Account Active Accounts 1 24.Jun.16 09:00
Contact Active Contacts 2 24.Jun.16 09:00
Lead All Leads 3 24.Jun.16 02:00

H MSCRM-ADDONS.com Powersearch Config: Mew MSCRM-ADDONS.com Powersearch Config - Google Chrome

. . ichael Dohr
Microsoft Dynamics CRM New MSCRM-ADDO... ¥  Standard

E— SMARTBAR DIALOG | save Q] SAVE & CLOSE = NEW FORM EDITOR AP POWERSEARCH s, POWER SEARCH

MSCRM-ADDONS.COM POWERSEARCH CONFIG : INFORMATION

New MSCRM-ADDONS.com Powersearch Config =

4 General
Entity * Invoice
Logical Name* B invoice Field specific
Pasition B4 Menu Display Name Invoice

Figure 80: New MSCRM-ADDONS.com PowerSearch Config
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9.2.2 Select the entity you would like to add to PowerSearch

Microsoft Dynamics CRM | = New MSCRM-ADD

S SMARTBARDIALOG | SAVE  EJ'SAVE & CLOSE = NEW FORM

MSCRM-ADDONS.COM POWERSEARCH CONFIG : INFORMATION Before you can add Search — and Result

New M SC RM-AD DO N S_Com fields, you must set the general settings of

your search.

4 General
Entit'-+ ICENTITIEN REQUEST .
. N N a l_ S In our example, we want to add the entity
oqical ame nvoice Froduct
Position @ [(nowiedae Article Invoice. This is why we select the
Knowledge Base Record

corresponding entity in the entity-field.
» Search Fields

» Result Fields

» Additional Information

Figure 81: New MSCRM-ADDONS.com PowerSearch Config — add entity

9.2.3 Select a view (optional)

Select a view that will be applied to your future result fields. We decided to add All Invoices.
Microsoft Dynamics CRM = New MSCRM-ADDO.. B St . &

Standard

E— SMARTBAR DIALOG | SAVE [;)] SAVE&CLOSE =+ NEW FORM EDITOR 89 POWERSEARCH S POWER SEARCH

MSCRM-ADDONS.COM POWERSEARCH CONFIG ; INFORMATION

New MSCRM-ADDONS.com Powersearch Config =

«General
Entity * Invoice View ¥
Logical Name™ & invoice Show Operators
Position a4

Menu Display Mame

» Search Fields
» Result Fields

» Additional Information

Figure 82: New MSCRM-ADDONS.com PowerSearch Config — select view (optional)
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9.3 How to add fields

& Please note: The Search Fields settings ALWAYS overrule the view settings.
P\.EASE In case you should have added a field that overrules a certain view, you will be
NOTE \ notified.

Michael Dohr

Microsoft Dynamics CRM | = invoice | v O ® L B Swandard . ol

S SMARTEAR DIALOG = NEw  [Q DEACTIVATE [ DELETE 52 SETRESULTSORTING [ UPDATE VIEW INFO 3 EXPORTTOWORD | ~ 3 CREATE DOCUMENT  SBASSIGN  =es

MSCRM-ADDONS.COM POWERSEARCH CONFIG : INFORMATION

To make this config available to other users, hit the "SHARE" button and add users or teams.
4 General
Entity * & Invoice All Invoices
Logical Name ™ @ invoice Sho Field specific
Position a4 Menu Display Name All Invoices.

4Search Fields

Name Logical Name Type Position Created On

Ne MSCRM-ADDONS.com Powersearch Search Field records found.
Figure 83: New MSCRM-ADDONS.com PowerSearch Config — add search fields

For our example, we decided to add only field specific show operators. Have a look at chapter 9.5 How 10
SET A DEFAULT OPERATOR, PAGE 66 for more information on the functionalities of operators. For details on the
Menu Display name, please have a look at chapter 3.3 THE GENERAL SETTINGS — TAB, PAGE 20.

Now we want to add two search fields. To do so, we click on the [+]-button highlighted in FIGURE 83: NEw
MSCRM-ADDONS.coM POWERSEARCH CONFIG — ADD SEARCH FIELDS.

This action enables us to define the settings of our future search fields. In order to save our settings, we
press on the [Save]-button in the right lower corner. We repeat this step twice, because we want to add
two different Search fields, but you could add as many fields as you wish.

Michael Dohr
Microsoft Dynamics CRM | = New MSCRM-ADDO... O ® L Y  stndard . o]

f— SMARTBAR DIALOG | SAVE [_:j] SAVE & CLOSE FORM EDITOR A9 POWERSEARCH s, POWER SEARCH

MSCRM-ADDONS.COM POWERSEARCH SEARCH FIELD : INFORMATION

New MSCRM-ADDONS.com Powersearch Search Field =

4 General
Entity ™ B Invoice Default Operator Contains
Field * Account Show Operators No
Logical Name™ B accountid
Position ™ "]

pe Figure 84: New MSCRM-ADDONS.com PowerSearch Config — add search fields
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9.3.1 The results

Once you have configured your search and result fields, do not forget to save them. To see the results,
navigate to PowerSearch and refresh the page, if necessary.

Provided that you followed the steps correctly, your entity should look similar to the below figure.

Microsoft Dynamics CRM = Sales | v PowerSearch

[#] NEW ACTIVITY ~ =+ NEW RECORD ~ ¥ IMPORT DATA AP POWERSEARCH SMARTBAR DIALOG ., POWER SEARCH

L g
Contact Lead Account Invoice
Account Created On v
Name 4 Status Reason Total Amount Customer Ema

Figure 85: New MSCRM-ADDONS.com PowerSearch Config — add search fields

Now that's it! But of course, our “How-to"-section provides you with more information on PowerSearch.
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9.4 How to delete Search and Result Fields

If you have added a wrong Search or Result field, you can delete it.

To do so, navigate to the Search- or Result Field Configuration (corresponding to which field you would
like to delete). For more information on the configuration fields, see chapter 5.1 THE CONFIGURATION OF
POWERSEARCH ENTITIES, PAGE 27.

In our example, we would like to delete "Address 2".
To do so, we select the field in the corresponding field configuration. Once the field is selected, a garbage
bin appears at the right side. Click on it and the field will be deleted.

Address 2: 7IP/Postal Code address2_postalcode String 3 06.Mai.16 13:13

Figure 86: Delete (search or result) field
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9.5 How to set a default operator
The Default Operator field sets the default settings for operator fields.

When you open the drop down menu of the Default operator-field you get the opportunity to select
between various options that depend on the entity/field you have chosen before.

MSCRM-ADDONS.COM POWERSEARCH SEARCH FIELD : INFORMATION
Account Name -=
4 General
Entity * @ Account Default Operator Equals
Field * B Account Name Show Operators Ez::a:: Equals
Logical Name ™ B name Does Mot Contain
Position 81 Begins With
osition Does Mot Begin With -
Figure 87: Set default operator
L The default operators vary depending on the entity/fields you select.
p\_EASE For the Account name-field you can, for example, select between
NOTE Equals, Does Not Equal, Contains, Does Not Contain, Begins With, Does Not Begin With,

3 Ends With, Does Not End With, Contains Data, Does Not Contain Data.

If you do not set a Default Operator, the first operator of the list is selected automatically (only if the
operator is visible). Per default, users cannot change the operators, but you can give them the opportunity
to do so.
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9.6 How to enable users to choose between operators

You can enable your users to choose between operators each time they run a search.

To do so, simply set the Show operators-field on YES.
If you do not want your users to use this option, select No.

Default Operator Equals

Show Operators Yes

Figure 88: Show Operators

4

PLEASE Please note: The functionality of this option is only applied to your Search field, if the
NOTE | Show operator field is set on Field specific in the main entity. For more information, have
A a look at chapter 5 THE POWERSEARCH ENTITY CONFIGURATION OVERVIEW, PAGE 26.

Once configured like this, users get the following options:

Accounts
Account Name Equals v
Crwner Does Mot Equals D
Contains
Does Mot Contain
Begins With
Account Name /M Does Not Begin With Main Phane Address 1: City

Ends With

Does Mot End With
Contains Data

Does Mot Contains Data

Figure 89 Show operator functionality applied to account name field
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9.7 How to change the page size

PowerSearch also allows to change the size of pages.

To do so, enter the PowerSearch General Settings. If you are not familiar with them, have a look at chapter
3.3 THE GENERAL SETTINGS — TAB, PAGE 20. Now simply enter the page size you would like to have applied to
PowerSearch.

LN
~>a mscrm-addons.com
PowersearCh Version 2015.106 .\ ,. PowerSearch for MS CRM
‘o’ |
4 Cet Stated ¥ Configuration (& General Settings B Licensing @ About
£ General Settings
Debugging Disabled last | X hours Show Download Delete
Page Size
Disable tab sorting Disabled
Include operators to tab navigation Disabled
Open PowerSearch vith current Entity Enabled @
Save

Figure 90: How to change the page size

That's it! Don't forget to save your changes!
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9.8 How to rearrange the order of fields

Search and result fields can be rearranged easily. The steps shown in this tutorial can be applied to search
fields, as well as to result fields. Please follow our tutorial to learn more about the topic.

9.8.1 Step 1: Enter the PowerSearch field configuration

Once you have opened the PowerSearch field configuration (see chapter 5 THE POWERSEARCH ENTITY
CONFIGURATION OVERVIEW, PAGE 26 for more information on the configuration), open the entity you would like
to change with a double click on it (0). The MSCRM-ADDONS.com PowerSearch Config Account —
window opens (@).

s

NOTE

The window provides you with the possibility to modify the search fields and the result
fields of the corresponding entities. Simply scroll up or down in order to select which
fields you would like to apply your changes.

+ NEw S EDT ACTIVATE [ DEACTIVATE /M MOVEUP & MOVEDOWN [0 DELETE | ~ [AEXPORTTOWORD | = & CREATE DOCUMENT

+ Active MSCRM-ADDONS.com Po... ~ Search for records

' Mame Menu Display Name Pasition Created On
I ~  Account ‘ I Active Accounts 1 24.Jun.16 09:00
2 24.Jun.16 09:00

Contact Active Contacts

Lead All Leads 3 24.Jun.16 09:00

H MSCRM-ADDONS.com Powersearch Config: Account - Google Chrome

53d10058%26id%3d%2

[ erm:5555/Standard/main.aspx?et
Michael Dohr

Standard

E— SMARTBAR DIALOG = NEW B DEACTIVATE  TIJ DELETE  [F2 SET RESULT SORTING EE. UPDATE VIEW INFO  se» ¥

MSCRM-ADDOMNS.COM POWERSEARCH CONFIG : INFORMATION a
Account =

To make this config available to other users, hit the "SHARE" button and add users or teams.

+
Mame 4 Logical Name Type Paosition 4 Created On
Account Mame name String 1 24.Jun.16 08:00
Created On createdon DateTime 2 24.Jun.16 09:00
Primary Contact primarycontactid Lookup 3 24.Jun.16 02:00

Figure 91: MSCRM-ADDONS.com PowerSearch Config Account — window
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9.8.2 Step 2: Rearrange the fields

Once you have selected the fields you would like to modify, click on the grid next to the [+]-button.

=+

Figure 92: PowerSearch Config Account — window grid

In the so opened window, mark the field you would like to rearrange (@) and click on the [Move UP]-
button (@) in order to move it up or the [MOVE DOWN)]-button (€)) in order to move it down.

Michael Dohr
Microsoft Dynamics CRM | = Account | v O ® » B  Standard . & | ?

MSCRM-ADDONS.COM POWERSEARCH CONFIG : INFORMATION

Account =

To make this config available to other users, hit the "SHARE" button and add users or teams. E

MSCRM-ADDONS.com Powersear... v

=+ ADD NEW MSCRM-ADDO.. & EDIT & ACTIVATE [@ DEACTIVATE

Search for records ol

A MOVE UP T DELETE MSCRM-ADDONS...  [% BULK DELETE

v MName Logical Name Type Position Colurmn Width Created On Yy =z
Account Mame name String 1 300 24.Jun.16 09:00
v Main Phone 0 telephonel String 2 100 24.Jun.16 09:00
Address 1: City address1_city String 3 100 24.Jun.16 09:00
Primary Contact primarycontactid Lookup 4 150 24.Jun.16 09:00
Emai a_(3de850830b742ce94b999h367a... String 5 150 24.Jun.16 09:00

Figure 93: PowerSearch Config Account — rearrange the order of fields

&

p\_\'—_ASE The [Move up]-, as well as the [Move down]-button are invisible unless you have
NOTE | marked a field.
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9.9 How to rearrange Config entities (for administrators)

Next to the order of fields, you can also change the order of the different Config entites. In our example,
Account is in the first place. But we want it to be placed in the second place.

Microsoft Dynamics CRM | = sales | v PowerSearch
|Z| NEW ACTIVITY - =4 NEW RECORD ~ i, IMPORT DATA f_ SMARTBAR DIALOG 153 POWER SEARCH
Accounts Leads Contacts Opportunities
Account Name Address 1: State/Pr
Address 1: ZIP/Pos Cwner
Credit Limit
Account Name Main Phone Address 1: City Prirnary Contact Emai

Figure 94: PowerSearch surface

To do so, simply enter the Main Config, select the entity you would like to rearrange and then click on the
[MOVE UP]-button or the [MOVE DOWN)]-button in the command bar and save the changes.

+ NEw A EDIT W ACTIVATE  [@ DEACTIVATE |/ MOVEUP & MOVEDOWN] T DELETE | + u; EXPORT TOWORD | - coo
+ Active MSCRM-ADDONS.com Po... ~ o
v Name b Position Created On Y o
Lead 1 09.Mai.16 15:02
v Account 2 09.Mai.16 15:02
Contact 3 09Mai.16 15:02
Opportunity 4 09.Mai.16 15:02

Figure 95: PowerSearch Main Config — rearrange the order of Config entities

That's it! We have successfully switched the entity Account to another. Have a look at the result:

Microsoft Dynamics CRM | =  sales | v PowerSearch

[#] NEW ACTIVITY ~ = MEW RECORD ~ iy IMPORT DATA E— SMARTBAR DIAL

Leads Accounts Contacts Opportunities

Figure 96: PowerSearch surface with rearranged Config entities

Page 71 of 77



PowerSearch for Microsoft Dynamics CRM 2015/2016 and Dynamics 365

9.10 How to rearrange Config entities (for users)

Because we want to provide our customers with the most comfortable user experience possible, we
decided to create a simple way to rearrange Config entities for PowerSearch users.

9.10.1 How to drag and drop Config entities

To use this functionality, simply click on the Config entity you would like to rearrange and drop it at the
position that fits your requirements more.

Microsoft Dynamics CRM Service | v PowerSearch

Contac LEMR{\} Account
Full Mame Created On Cn ¥
Company Name jo
Full Mame Emai Company MName Business Phane

Figure 97: PowerSearch Main Config — rearrange the order of Config entities with drag & drop

That's it! Do not forget to save your settings!
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9.11 How to set result sorting

PowerSearch enables you to set a default result order. If you are not pleased with the default order, you
can change it.

To do so, open an entity and click on the [Set Result Sorting]-button in the CommandBar.

Microsoft Dynamics CRM | = sSettings | v MSCRM-ADDONSc.. | v  Account | v

SMARTBAR DIALOG = NEW E";. DEACTIVATE T DELETE |72 SET RESULT SORTING EE\- UPDATE VIEW INFO ﬂa EXPORT TO WORD

MSCRM-ADDONS.COM POWERSEARCH CONFIG : INFORMATION

Account -=

4 General

Entity * B Account View © Active Accounts

Figure 98: PowerSearch Config: Account

The Configure Sort Order dialog opens, which enables you to customize the default order.

Configure Sort Order X

Select the columns to sort on by default.

Sort By v
‘Ascending Order

Descending Order

‘Ascending Order

Descending Order

‘Ascending Order

Descending Order

oK Cance

Figure 99: Configure Sort Order dialog
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In our example, we sort our results first by Account Name and then by Adress 1: City. You can as well
define, if you want the order to be ascending or descending. Hit the [OK]-button in order to proceed.

Configure Sort Order x
Select the columns to sort on by default.
Sort By I Account Name 'I
Ascending Order
®Descending Order
Then By I Address 1: City 'I
®Ascending Order
Descending Crder
Then Bn}. A\
\Ascending Order
Descending Order
OK Cance
Figure 100: Filled Configure Sort Order dialog
Microsoft Dyna mics CRM = Sales |« PowerSearch

[£] NEW ACTIVITY ~ =4 NEW RECORD ~ i IMPORT DATA

E— SMARTBAR DIALOG

Accounts Leads Contacts Opportunities

Account Mame company

Address 1: State/Pr

Address 1: ZIP/Pos

Cwner

Credit Limit
Account Name +» Main Phone Address 1: City “M | Prim
The Croner Compan Kentfield
TEST company TEST
Sunset Development Company San Ramon
Crange Bicycle Company 555-0148 Chicago
I1SM eCompany Rotterdam
FEI Company Hillsboro
Economy Bikes Company 555-0165 Portland

Figure 101: Filled Configure Sort Order dialog
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(@) AccounT NAME (descending) and
(@) ADDRESS 1: CITv (ascending)

As you can see, all the companies that
start with a “T" are additionally sorted
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11 Contact

For further technical questions, please visit our blog http://blogs.mscrm-addons.com

or contact support@mscrm-addons.com.

For sales and licensing questions please contact office@mscrm-addons.com, or the corresponding contact

information below.

Headquarter - Europe

PTM EDV-Systeme GmbH
Bahnhofglirtel 59

A-8020 Graz

Austria

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25

Support:
7AM - 8PM GMT+1 (Monday-Friday)

Sales:
+43 316 680 880 14
sales@mscrm-addons.com

www.ptm-edv.at
www.mscrm-addons.com
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Headquarter - US

mscrm-addons.com Corp
1860 North Rock Springs Rd
Atlanta, GA 30324

United States

Tel US +1 404.720.6066
Support:

9AM - 6PM EST (Monday-Friday)
Sales:

+1 404 720 6046
mark.watson@mscrm-addons.com

www.mscrm-addons.com
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