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1 Common Information

Before installing DocumentsCorePack Client for MS CRM 2015, please read this document and
follow the steps carefully.

This setup contains all installations and configuration needed for using DocumentsCorePack Client.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following administrative
tasks:

e Maintaining and configuring SQL Server databases
e Maintaining and configuring IIS based Web Sites / Applications

e Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the steps to complete the installation:

¢ Installing DocumentsCorePack Client for MS CRM 2015
e Configuring DocumentsCorePack Client for MS CRM 2015

2 License

The product comes with a 14-day trial license. Information about licensing can be found on
www.mscrm-addons.com

3 Prerequisites

3.1 Microsoft .NET Framework 4.5 RTM is required

The RTM version of Microsoft .NET Framework 4.5 is required.

3.2 Supported CRM Versions

¢ Microsoft Dynamics CRM 2015 RTM On Premise
e Microsoft Dynamics CRM 2015 RTW Online
e Microsoft Dynamics Hosted (IFD)

3.3 Windows Identity Foundation

The Windows Identity Foundation is included in the setup and will be installed as part of the
DocumentsCorePack Server Installation.
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3.4  Supported Operating Systems

e Windows XP

e Windows 7 32/64bit
e Windows 8 32/64bit
e Windows 8.1 32/64bit

3.5 Supported Word Versions

e Word 2003
e Word 2007
e Word 2010 32/64bit
e Word 2013 32/64bit

4 Introduction

You could install the DocumentsCorePack Client on every supported operating system which is able to
connect to your CRM 2015 server. During the installation you have to specify at least one organization
in which the DocumentsCorePack Client will be installed.

Possible Installation Scenarios:

1. Install directly on a CRM 2015 On-Premise Server
You could install the DCP Server directly on a CRM 2015 On-Premise installation. By doing
so, you will have full functionality like File Explorer- or SharePoint-integration. When you
specify an On-Premise Connection Profile, you have to run the setup on the CRM server.

2. Install for CRM Online
When you want to use CRM Online, you could install DCP on every supported operating
system. You have to specify a valid CRM Online profile. In that case you have limited
functionality of the DocumentsCorePack Server. You could not use the following features:

a. SharePoint Folder and Site integration
b. File Explorer integration

DocumentsCorePack Client for MS CRM 2015 Page 4
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5 Installation Client Component

This chapter explains how to install the client component.

5.1 Installing the DocumentsCorePack Client
IMPORTANT Before installing the components:

1. Close all Office products (MS Word, MS Outlook...)
2. Be sure that the machine is online to the MS CRM server.

To ensure that Word and Outlook are not running, start the Windows Task manager and check that
WINWORD.EXE and OUTLOOK.EXE are not running in the processes list.

Install the component on the client:

Run the "DocumentsCorePack Client for MS CRM 2015.exe” setup file.

You will see following window:

i DocumentsCorePack Client for MS CRM 2015 x|
.3‘. Welcome to the Installer for
-‘f . DocumentsCorePack Client for MS CRM 2015,
. ~al p Version 7.3
S
P | % The Installer will install DocumentsCorePack Client for MS CRM
D;_ 1) 2015 on your computer, To continue, dlick Mext.
5 &
32
%
o
20
%pg' WARMING: This program is protected by copyright law and
.0
n international treaties.
2D
AT
X
2%
o
22

< Back Mext = | | Cancel

Click [Next >] to continue.
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5.2  End User License Agreement (EULA)

iy
1

License Agreement 49y | mscrm-addons.com

Please read the following license agreement A\ A2 DocumentsCorePack
carefully. ‘.’ |
FORM OF END USER LICFNSE AGRFEMENT ~

[

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEM CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND |v

(®) I accept the terms in the license agreement

() 1 do not accept the terms in the license agreement

Installshield

| <Back | Next> || cancel

Accept the license agreement and click [Next >].
If this is a new installation you will automatically get to chapter 10.3.

NOTE: for the case that an old DocumentsCorePack Client is currently in use on the same server you
will see following window:

Files in Use l,.\\

mscrm-addons.com
Some files that need to be updated are Na'# | DocumentsCorePack
currently in use, ®
The Following applications are using files that need to be updated by this setup.
WordMalMerge Data Provider

' Automatically close and attempt to restart applications.
" Do not close applications. (A reboot will be required.)

Installshield
[ ok |  coce |

Click on [OK] to continue.
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5.3 Select the installation folder

oL
L=

pestinat ®
nation Folder 498 | 1\ scrm-addons.com

Click Mext to install to this folder, or dick ‘\ J' | DocumentsCorePack
Change to install to a different folder. .

n Install DocumentsCorePack Client for M3 CRM 2015 to:
C:\Program Files (x86)\FTM EDV-Systeme GmbH\Documents Care
Pack Client for M5 CRM 2015

InstallShield

Select the installation folder and click [Next >].

54 Ready to Install the Program

ol
1

Ready to Install the Program 495 | 1\scrm-addons.com

l' | DocumentsCorePack

N
‘e

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

Click on [Install] to start the installation.

DocumentsCorePack Client for MS CRM 2015
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5.5  Configure CRM Server

Next you have to configure your CRM server, select your profile or create a new profile and select your
CRM Server type:

Logon information

Welcome to your CRM Connection setup.

Please specify your connection details to connect to CRM. If you do not know the connection details,
please contact your system administrator

CRM Connection ]Ad\ranced Settings 1 Log ]

Existing Profiles | j Manage

Select your Crm Type

" Standard [onPremise) " IFD (Hosted) " Crm Online
CRM Server-Url:
e <] |
Authenticated as:
¥ Use default Credential: Not enough information to retrieve organizations

Username Domain Password

Retrigve all Organizations

Drganizationinformation:

Friendly name Unigue name ServiceURL

Reset LivelD Cache | OK Cancel

To configure your CRM server, select your profile or create a new profile and select your CRM Server
type. Choose the server path and add your login credentials by filling in the field's username, password
and domain or choose the default credentials. Click on [Retrieve all Organizations], as soon as the
organizations are retrieved, choose one and press the "OK"-button. (See next screenshot).

For DocumentsCorePack, the IFD setup is only required when using FileExplorer or SharePoint Folder
and Sites Integration. You have to install IFD before you can use it. You can find the IFD wizard here:
http://www.mscrmaddons.com/Downloads/DownloadIFDToolforMSCRM2011/tabid/195/ctl/Login/lang
uage/enUS/Default.aspx?returnurl=%2fDownloads%2fDownloadIFDToolforMSCRM2011%2ftabid%2f1
95%2fDefault.aspx
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Logon information

Welcome to your CRM Connection setup.
Please specify your connection details to connect to CRM. If you do not know the connection details,
please contact your systern administrator

CRM Connection lAd\rancad Settings ] Log ]

Existing Profiles ‘[HKLM] crm.crmtest.local - Standard j Manage |
Selectyour Crm Type
% Standard [onPremise) ™ IFD [Hosted) i Crm Online

CRM Server-Url:
|hrtp:,‘[ j |crm.crmtest|oca| <

Authenticated as:
[ Use default Credential; crmiestl localadministrator

Username |administrator Domain |crmtestO.local Password |Freeess
Retrieve all Organizations |

Friendly name | Unigue name | ServicelURL | -
empty empty

Standard Standard

28 PTM EDV Systeme... PTMEDVSystemeG... PTMEDVSystemeGmbH

Qrganization information:

Define alternative Profile | Reset LivelD Cache | OK Cancel

Click [OK] to continue.

5.6  DocumentsCorePack Client Options

Choose the preferred options you want to use and click on [OK].

Documents Core Pack Options

Setup 1,1,5200,17168
Set your preferred Settings

Advanced Qptions
Defaulthype:

Address -

[w] ‘5end as PDF-Button iz wisible,

] ©rganization-Button visible
[w] Automatically update metadata

DOptions for cooperation with Server Compoanent

[J Automatically merge to new document

(5] 4

DocumentsCorePack Client for MS CRM 2015
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5.7  Finish
The installation is now completed. Click on [Finish].

) DocumentsCorePack Client for MS CRM 2015 1

" .!'. InstaliShield Wizard Completed

3 The InstallShield Wizard has successfully installed
1) DocumentsCorePack Client for M5 CRM 2015, Click Finish to
exit the wizard.

< Back Cancel

5.8 The “www.mscrm-addons.com”-tab

Once having finished the installation, go to your MS Word and you will see the www.mscrm-
addons.com-tab on the ribbon. See next screenshot:

[w I =] B Document? - Word ? H - O X

HOME INSERT DESIGN PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW www.mscrm-addans.com M
@ Open Template ..v‘ E ﬁ 0 Open LOG Folder

cr

& Save Template . 3 Delete LOG Files

) ) Choose Create CRM Send as 5aveas Documents Core  Help
B+ Insert MailMerge Fields  cpiiData  Activity PDF + DOCX~  Pack Settings Open latest -

Templates Get M5 CRM Data Settings Help Debug ~

The www.mscrm-addons.com — tab contains several options, like create a template with the “Insert
MailMerge Fields"-option, “Create CRM Activity” or to send the document as a .pdf. Click on the
www.mscrm-addons.com sign.

Here you can, e.g. save your document back to the specific SharePoint folder related to the CRM-
record. Or send your Document directly by clicking on the “Send as”-button. For more information,
please read our DocumentsCorePack Client User Guide.

DocumentsCorePack Client for MS CRM 2015 Page 10
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5.9 Installation on a Terminal Server / Windows Server 2008

To install DocumentsCorePack on a terminal server, you have to open the Control Panel and then the
Add/Remove Programs-option. Click on the ,Add new programs”-button. Now click on the ,CD or
floppy disc”-button to open the installation wizard and chose the DCP setup file. Finally, you have to
click on [Finish] to start the installation.

6 Software (=] E3

% Ein Pragramm von CD oder Diskette hinzufiigen

Programme:
&ndern oder
entfernen

7 L. Klicken Sie auf "CD oder Diskette", um ein Programm von einem CD-ROM-Laufwerk oder einem
&ﬁj Diskettenlaufwerk hinzuzuFiigen

Programme von Microsoft hinzufiigen

1, Klicken Sie auf \f:'indnws Update", um neue ‘windows-Funktionen, Geratetreiber oder Windows Undate |
Systemupdates (ber das Internet hinzuzufiigen.
Meus

Programme Programme p—— m 1| Kategorien hd

hinzufiigen

Im Netzwel
Klicken Sie auf "Fertig stellen', falls dies das gewiinschte
Installatisnspragramm ist. Klicken Sie auf 'Zuriick”, um den
autornatischen Suchvargang zu wiederhalen. Klicken Sie
auf "Durchsuchen”, wenn Sie das Installationsprogramm
selbst suchen michten.

| Core Pack Server for M5 CHM 4.0.exe”  Durchsuchen... I

=

Windows-
Komponenten
hinzufigenf
entfernen

< Zurlick I Fertig stellen I Abbrechen

You will see following window:

i DocumentsCorePack Client for MS CRM 2015 L x|
..?‘. Welcome to the Installer for
’ L . DocumentsCorePack Client for MS CRM 2015,
. ) ! Version 7.3
q Lot
—~ 2 The Installer will install DocumentsCorePack Client for M5 CRM
%’ 1y 2015 on your computer, To continue, click Next,
5
22
2
=0
20
%-Q‘ WARMNIMG: This program is protected by copyright law and
fo o international treaties.
29D
Zw
X
20
=]
%D

< Back Mext = | | Cancel

Click [Next] to continue.
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Following window appears:
ol
57,

i [ )
License Agreement 4 *"‘.l mscrm-addons.com

Please read the following license agreement A\ 40| DocumentsCorePack
carefully. ‘.’ |
FORM OF END USER LICENSE AGRFFMENT ~

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND v

(®) I accept the terms in the license agreement

() I do not accept the terms in the license agreement

InstallShield

| <Back | nNext> || cCancel |

Accept the End User License Agreement (EULA) and click [Next >] to continue.

Select Installation folder.

oA
iy

Destination Folde: @

nation Folder 295 | 1 scrm-addons.com
Click Mext to install to this folder, or dick ‘\ J' | DocumentsCorePack

Change to install to a different folder. .

Install DocumentsCorePack Client for MS CRM 2015 to:
C:Program Files (x86)\PTM EDV-Systeme GmbH\Documents Core
Pack Client for MS CRM 2015}

Installshield

<Back || Next> || cancel

Click [Next >] to continue.

DocumentsCorePack Client for MS CRM 2015 Page 12
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Next, confirm the installation:

7
1

Ready to Install the Program .‘*‘\".l mscrm-addons.com

The wizard is ready to begin installation. ‘\.J' | DocumentsCorePack

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

<Back | Instal || Cancel

Click [Install] to continue.

In the connection-dialog, you have to enter the CRM server-name with the port.
(e.g.: servername : crm, port : 5555)

When installing on a terminal server, you have to change the “Login Credentials”. Uncheck the “Use
default Credentials” and enter a valid username, domain and password.

Welcome to your CRM Connection setup.

Please specify your connection details to connect to CRM. If you do not know the connection details,
please contact your system administrator

CRM Connedion |Ad|ranted Settings | Log I

Existing Profiles I[HKLM] crm.crmtest.local - Standard LI Manage

Selectyour Crm Type

% Standard (onPremise) " IFD (Hosted) = Crm Online

[~ CRM Server-Url:

Ihttp,f,f j Icrm crmtestlocal <

Authenticated as:

[~ Use default Credential: crmtest0.localadministrator

Username Iadministrator Domain Icrmtesto‘local Password I*""”’**
Retrieve all Organizations |
[ Organization information:

Friendly name Unigue name | senviceURL | ~

L8 empty empty empty H
m PTM EDV Systeme... PTMEDVSysteme®... PTMEDVSystemeGmbH

W

Define alternative Profile | Reset LivelD Cache | OK Cancel

IMPORTANT: Finally, you have to change a registry entry to use integrated security.

DocumentsCorePack Client for MS CRM 2015 Page 13
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Start > Run > ,regedit” and browse to “"HKEY_LOCAL_MACHINE\SOFTWARE\PTM EDVSysteme\ and
choose the configured profile (you can see the profile used in the HKLM\SOFTWARE\PTM EDV
Systeme\DocumentsCorePackclient2011\ActiveProfileSetting)

The regarding entry is called ,CrmUselntegratedSecurity”. Change the value to ,true”.

£, Registrierungs-Editor

Datel  EBearbeiben  Ansicht  Eaworiter
= Arhetsplatz Zeichenfolge bearbeiten = I—
B-([] HKEY_CLASSES ROOT —
[+1-{Z0 HKEY _CURRENT_LISER.
at:5555
i 0 Im QNS ==
-0 SOFTWARE = T i
{1 ADF3 _ (EETERD |
f-{] Classes = =
F'I--H Clients .Crmuselntegratedss:urlty REG_SZ False
[a__"']CrmUserName REG_SZ Adminiscratar
-0 Gemplus
U"D Microsoft @Descr'ptinn REG_SZ TERMINALSERVERE|Administ-ator 29.05.2009 11:46:56
{7 ODEC DiscoveryCrmSer\liceLlrl REG_52 hitp framadur 5555 MSCrmServices 2007 [CrmService, .,
-0 Palicies [ab]DiscaveryMet ahasaSarvicallr REG_S7 hitpedfrarmadur S5E5/MSCrmEervicas 2007 (Metadatas, .,
-{_7] Program Graups ez cludeMetabatadervice RES_S5Z False
-] Schiumberger HttpsDiscavary REG_SZ False
{1 Serure v nanisationFriendlyh ame REG_ST PTMEDH Systeme GmbH
B I:I WWons432Nods E’jorganlsa:lonName REG_3Z PTMECYSystemeambH
HD C|§9595 [aB]Perlis=rFicldhame REG 57 new_tiuser
mu Clients [aB]PreferradConnaction REG_SZ 1
'D Gemplus [aBR exryonConnectionFalled REG_SZ False
-0 Microsaft [2b]sCatalnghiame REG_SZ
H S‘SBC SqiServertame REG_SZ
- Icles
SqllselrieqatedSecrity REG_SZ True
D Frogram Groups N
TirneOut REG_SZ Q0000
-] FTMEDY-Systeme
271 Profiles E’juseW\ebProxy REG_SZ False

i E5 osepraTo-

DocumentsCorePack Client for MS CRM 2015 Page 14
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5.9 Installation on a Terminal Server for CRM Online

When installing DocumentsCorePack on a terminal server for CRM Online, you have to provide
your “Login Credentials” for the initial installation. Enter a valid Username, and Password (see next
screenshot).

Logon infarmation

Welcome to your CRM Connection setup.
Flease specify your connection details to connect to CRM. If you do not know the connection
details, please contact your systern administrator

CRM Connedion | advanced Settings | Log

Existing Profiles |[HKLM] crm.crmtest.local - Standard v| | Manage

Select your Crm Type

® Standard [onPremise] O IFD [Hosted) O crm Gnline

CRM Senver-Url:
|http:,"," v| |crm.crmtest.local |V)

Authenticated as:

[[] Use default Credential crmtest0.local\administrator

Username |administrator Domain |crmtestOlocal Password
Retrigve all Organizations

Organization information:

Friendly name Unique name ServiceURL ~
£ empty empty empty

2 Standard Standard

8 PTM EDY System... PTMEDWSysteme..  PTMEDWSystemeGmbH

@ ronasniz FORAA CORAID >

Now you have to modify the registry so other users are able to create a connection with their own
login credentials easily when they start using DocumentsCorePack for the first time on the Terminal
Server.

DocumentsCorePack Client for MS CRM 2015 Page 15
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1) First of all, please run ,regedit” in the Start Pane (see next screenshot)

Search

Bverywhere

reged iﬂ

e +;  regedit

texe
it windows 8

lit parameter

Screenshot shows “regedit” in the Start Pane.

Now browse to "HKEY_LOCAL_MACHINE\SOFTWARE\PTM EDVSysteme\" and choose the configured
profile  (you can see the profile used in the "HKLM\SOFTWARE\PTM EDV
Systeme\DocumentsCorePackclient2011\ActiveProfileSetting") (see next screenshot)

Dependent on the architecture of your server (x86 or x64)the location may

vary "HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\PTM EDVSysteme\". If this node is present
please also perfrom the following modification for these registry keys.

DocumentsCorePack Client for MS CRM 2015 Page 16
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ﬂ Registry Editar
File Edit “iew Favorites  Help

PTM EDV-Systeme

. DocurmentsCorePackclient2011
- Lo metadata
. Profiles
- | ABIFIA3IA-GESE-43EG-AB2C-04C204046662
| Telephonelntegrationserver
H Registered®pplications

> Wowfi432Node

s Lo SYSTEM
> HEEY_USERS
> L HREY_CURRENT_COMFIG

4 -8 Computer Name Tome
e son A —r
1 - o ab] ActiveProfile REG_SZ
B ;__HKEEY(EI[-)E)[(I:DADLDEIT?CHINE ab|adddacuments  REG_SZ
. 1 COMPONENTS b autanewdac REG_SZ
i) HARDYALRE ab] characterset REG_SZ
1 Sk {h]defau\tactlwtyty..‘ REG_SZ
| SECURITY ab] defaulttype REG_SZ
| SOFTWWARE ab)donotupdateme... REG_SZ
b Alcatel ab]entitiesdontshow  REG_SZ
b ATl Technolagies ‘ﬂlanguage REG_SZ
T ]| path REG_SZ
». | Classes b shawchangecan... REG_SZ
b Clients b supportdats REG_SZ
> L0 IM Providers
S
bl Microsoft
b1 Mozilla
b fozillaPlugins
> QDBC
b Policies

Data

(walue not set)

SOFTWARENPTM EDY-Systernel\Profiles\AS3F3IA3A-SESE-43E8-AB2C-94C2 44046667
true

false

europe

letter

account

false

imvoicedetail, quotedetail salesorderdetail, opportunityproduct, new_mscrrmaddons_key
eh

chprogram files (B8 ptm edw-systerme gmbhidocuments core pack client for ms crn
false

true

2) Next, select the correct profile and search for the CrmUserName key (see next screenshot).

ﬁ Reqistry Editor
File Edit ‘iew Favorites Help

498 Computer
> HKEY_CLASSES ROOT
>~ HKEY_CURREMT_LISER
4 HKEY_LOCAL_MACHIME

>~ . BCDOOOOO0OO
bl COMPONENTS
. HARDWARE
. SAM
. SECURITY
. SOFTWARE
so o Alcatel
b -1 ATl Technologies
bl c360
bo ) Classes
bl Clients
5o L) M Providers
S
b L Microsoft
b 1 Morilla

>+ | MozillaPlugins

>+ ODBC

b Palicies

. PTH EDV-Systerne

. DocumentsCorePackclient?011
metadata

. Profiles
- | AB3F3AIA-OESE-43E8-AB2C-94C2AL046662
. Telephonelntegrationserver
. RegisteredApplications
> b Wonef432Mode
>+ Ly SYSTEM
- | HKEY_USERS
>+ L. HKEY_CURRENT_CONFIG

MNarne
b (Default)
“_"1 CrmCertificateP..,

ab) CrrnConnectio

"_"1 CrmDomain
a_b] CrmPass\Word

ab) CppnServerMarne
"_"1 CrmUseHttps

3_"1 Crrlselntegrat..,
ab) Crrnllsertarne
aﬂ Description

aﬂ DiscoveryCrm3e..,
2B Hitps Discavery
ab)ishAS0365

ab| LB

35| NLBEndP ointUrl
“_"1 OrganisationFrie...
ab) OrganisationMa...
a_ﬂ PerUserFieldMa...
"_"1 ProxyCrmDomain
a_b] PrasgyCrmbUserh..,
ab] prowyIntegrated...
‘{h}PronyrI

3_"1 RetryOnConnec..,
ab) STk evel
aﬂTimeOut

35| UAGADFSU

“_"1 UsewiebProsy
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Type

REG_SZ
REG_SZ
REG_SF
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SF
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ

Data

(wvalue not set)

2
rrn CREL chyharmic s, corm

FEmIiAbNM G TAMEavyi + PR ==

True

False

admin@rrn.onmicrosoft.com

o Crim, dynamics.com - Contoso
httpsiffmw.crm.dynamics.com/XRhServices/2011/0rganization. swe
True

True

False
Contosa
Demao Org
new_tiuser
True

False
on5id

140000

False
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3) Now change the

your login (see next screenshot)

Q Registry Editor

File Edit View Favorites Help

existing
“EnterYourUsername@mw.onmicrosoft.com”. It is important that the domain is still the same as for

key

from

your

actual username to

4 8 Computer MNarne Type Data
HKEY_CLASSES ROOT ab|{Default) REG_SZ {value not set)
‘ :EEI_LCCLJ‘(FI{:iN;_AUCS:IRNE ab| CrrnCertificateP... REG_SZ
g BEDDUUUU_UUU ab|CrnCannection.. REG_SZ ?
COMPONENTS ab| CrmbDiscoveryM., REG_SZ i, Crn.dyharmics.corm
HARDYWARE ab|CrmbDarmain REG_SZ
SAM ab| CrmPassWord REG_57 FBrnljAbWGgTahB sy +PFO==
SECURITY ab|CrmServerMame  REG_SZ
a- || SOFTWWARE 2b] CrmllseHttps REG_SZ True
b Alcatel ab|CrmUselntegrat., REG_SZ False
ATl Technologies ab| CrmUserMarne REG_ZZ adrnin@rawv.onmicrosaft.corm
c360 2b|Description REG_SZ i, Crm.dynamics.com - Contoso
Classes i g @ rrf¥RiSerdices 2011/ Organization. swe
Clients
IM Providers Value name:
Intel Crmb sertl ame
Microsoft
Woxilla alue data:
WozillaPlugins Eriter'Y ourl sermamef@nmv. onmicrosoft com
QDBC — ]
. Cancel
- . Palicies
4 PThd EDY-Systerme
DocumentsCorePackelient2011 :: p:zw;::ﬁ'}::":--- ;Eg‘g True
pmfr:::adata ab Erozuﬂ ’ REG:SZ
L | ASIF3IA3A-UESE-43E8-AB2C-14C2A4046652 | 22/RetyOnConnec.. REGSZ False
Telephonelntegrationserver 28] SDKLevel REG_SZ onand
Registeredfpplications 2] TirneQut REG_5Z 180000
“ows432Mode ab|JAGADFSU REG_5Z
SYSTEM ab|UsetebProxy REG_SZ False
HEEY_LISERS
HKEY_CURREMT_COMFIG
After his step your new profile should look like this:
Q Registry Editar
File Edit View Favorites Help
4 {8 Computer Marme Type Data
HKEY_CLASSES_ ROOT a6) (Default) REG_SZ fwalue not set)
HKEY_CURRENT_UISER ab| CrmCertificateP.. REG_S7
‘- HKE;EE?EDADE'DEA?CHINE ab| CrmConnection,., REG_SZ 2
COMPONENTS ab| CrmDiscoveryM.., REG_SZ i crm,dynamics.com
HARDVVARE ab| CrrDomain REG_5Z
SAM ab| CrmPassii‘ard REG_SZ FEmLALWGgToMBaWyi +PfO==
SECURITY ab| CrrServerbame  REG_SZ
SOFTWARE ab| CrmUseHttps REG_SZ True
Bleatel ab| CrmUselntegrat.,, REG_SZ False
ATl Technologies ab| CrrmUserMName REG_SZ EnterYourlzername@rwonmicrosoft.com
c360 ab| Description REG_SZ i crm,dynamics.com - Contoso
Classes ab| DizcoveryCrmSe,., REG_SZ hittps:/frrecren.dynamics.com/2RMServices/2011/Qrganization.swe
Clients ab| HitpsDiscovery REG_SZ True
I Providers ab)ishA30365 REG_SZ True
Intel EL REG_SZ False
Microsaft sb|NLBEndPointUrl  REG_SZ
Mozilla ab| OrganisationFrie.. REG_SZ Caontoso
g’l[?;itlj\aplugms ab| OrganisationNa., REG_SZ Demo Org
ab|PerUserFieldMa,., REG_SZ nev_tiuser
E'T':;I:E)V—Systeme ab| ProgyCrmDamain  REG_SZ
DocumnentsCorePackelient2011 progCrmlsertl,. REC_SZ
metadata ab| prowylntegrated., REG_SZ True
Profiles ab| ProxyUr REG_SZ
AEIFIA3A OEGE-43E8-ABIC-14C2A4046682 || 22/ RetyOnConnec... REG_SZ False
Telephonelntegrationserver 28] SDKL evel REG_SZ ons09
Registered&pplications 20| Time Out REG_SZ 1s0000
WonG432Mode ab| JAGADFSUrl REG_SZ
SYSTEM ab| Usetifeb Prowy REG_SZ False
HKEY_USERS

HKEY_CURRENT_COMNFIG

Screenshot shows new string.
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That is all you need to do. If a different user logs on for the first time on the server, he will be
presented this dialog, as soon as he tries to use DocumentsCorePack and can enter their user specific
credentials. (See next screenshot)

@ Docurnentl - Microsoft Ward (Mot Responding)

Home Inzert Page Layout References hMailings Rewiguwy Wi Ceveloper s MECrM-addons, com
@ Cpen Template m—l S
-, o L] @ in]
Login required [2] |5 core | Help Shelter
B+ Insert Ma [ings Live
Term Login infarmation is required for the process ta continue as Help | Organization

Usemame:  Entervourl sermame@mwD5207 4. anmicrosoft. com
Domain:

Paszword: sessssssss @

Cancel || Ok,

Screenshot shows dialog which appears when a different user logs in for the first time on a terminal
server using DCP.

ATTENTION: These steps will only work, if the actual users do not have an actual profile yet, which is
only the case on initial installation.
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5.10 Unattended Setup DocumentsCorePack Client for MS CRM 2015

To install the DocumentsCorePack Client for MS CRM 2015 unattended, you need to supply a registry
file with the required registry settings. The unattended install is available for the DocumentsCorePack
Client Version 5.18 and above.

ATTENTION! The Microsoft Windows Identity Foundation software MUST be present previous to the
installation or the installation will fail.

Download the uai-Template.reg (1.18 kb)

This is a blank registry file containing all required keys. You need to replace the following tags with
your actual CRM data:

[YOURCRMSERVER:PORT] : The URL of the CRM server without any protocol information, e.g.
crm:5555.

[UNIQUEORGANISATIONNAME] : The unique name of the organization you want to connect to.
OrganisationFriendlyName contains the organization name and also influences the name of the
RibbonToolbar in Mirosoft Word. While not vital, it should be changed to reflect the correct

organisation name.

>If your discoveryservice is using https (usually, it is the same protocol as your CRM), the entry
HttpsDiscovery needs to be set to "true”.

You can then launch the setup with the prepared registry file - similar to the batch file launch.bat
(116.00 bytes)

"[DocumentsCorePackInstallFolderAndFile]" /V"/qgb /lvx* C:\instlog.txt
UAIREGFILE=[RegFileLocation]\uai-template.reg”

The tags [DocumentsCorePackInstallFolderAndFile] need to point to the correct
installation source folder and filename.

[RegFileLocation] needs to point to the folder of the prepared registryfile. If you changed the registry
filename, you need to adapt this change in the command as well.
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6 Uninstall DocumentsCorePack Client Component

In order to uninstall DocumentsCorePack Client for MS CRM 2015 select “Programs and Features” in
the Control Panel.

Search for the DocumentsCorePack Client CRM 2015 in “Uninstall or change a program” and click on
“Uninstall”

+ ‘ﬂ <« Programs » Programs and Features v G‘ ‘ Search Programs and Features 2 |

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or
'@ Turn Windows features on or Repair.
off
Install a pregram from the Organize = | Uninstall §== - @
network = - —
Mame Publisher Ea
é::': ActivityTools for M5 CRM 2015 PTM EDV-5ysteme GrmbH
EAdobe Reader ¥l (11.0.10) - Deutsch Adobe Systems Incorporated =
é:’é Attachment Extractor Server for M5 CRM 2013 PTM EDV-5ysteme GmbH —
i4.% DocumentsCorePack Client for MS CRM 2013 PTM EDV-Systeme GmbH
4.3 DocumentsCorePack Server for MS CRM 2015 PTM EDV-Systeme GmbH
E'Google Chrome Google Inc.
é:’ﬁ GroupCalendar for M5 CRM 2015 PTM EDV-Systeme GrmbH
iy Microsoft Dynamics CRM 2013 Dutch Language Pack  Microsoft Corporation
iy Microsoft Dynamics CRM 2013 Hebrew Language Pack  Microsoft Corporation ™
i wa e - mreaamane ' n " . |

< " | 12

4..\\ PTM EDV-Systeme GmbH Product version: 7.3
e O

*..ﬁ. Help link:  www.mscrm-addons.com

Following window appears:

é Are you sure you want to uninstall DocumentsCorePack Client for M3 CRM 20157

[] Inthefuture, de not show me this dialog box Yes | | Mo

Click on [Yes] to confirm Uninstall.
Click on [No] to stop the process.
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7 Contact

If you have questions to the product send an email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofglrtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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