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1 General Information
Before installing AutoMerge for MS CRM 2011, please read this document and follow the

steps carefully.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following
administrative tasks:

e Maintaining and configuring SQL Server databases
e Maintaining and configuring a Microsoft CRM Server

The installation consists of the subsequent steps:
Follow each of them to complete the installation:

e Installing AutoMerge for MS CRM 2011
e Configuring AutoMerge

2 License

The product comes with a 14-day trial license.

Information about licensing can be found on www.mscrm-addons.com

3 Prerequisites

3.1 Microsoft .NET Framework 4.0 RTM

The RTM version of Microsoft .NET Framework 4.0 is required.

3.2 DocumentsCorePack Server

The DocumentsCorePack Server (version 5.21 or higher) is required for the installation of
AutoMerge.

If you haven't installed the DocumentsCorePack Server or if you have a version older
than v5.21, please install or update to the latest version. Download DCP Server

Before you install the DocumentsCorePack Server, we recommend reading the install
guide: DCP Install Guide

3.3 Userrights

The user with whom you are running the installation needs following user rights:

e System administrator security role in CRM
e Deployment administrator (can be set with CRM Deployment Manager)

AutoMerge for MS CRM 2011 Page 3


http://www.mscrm-addons.com/
http://mscrm-addons.com/Downloads/DownloadDocumentsCorePackforCRM2011/tabid/177/Default.aspx
http://mscrm-addons.com/LinkClick.aspx?fileticket=iIenmFUW62M%3d&tabid=116&mid=882

>
4 s‘°| mscrm-addons.com
) Your company for MS-CRM ADD-ONS!
‘0' |

Installation Guide

3.4 Internet Explorer

Internet Explorer 8 or higher is required.

3.5 Supported CRM Versions

e Microsoft Dynamics CRM 2011 On Premise
e Microsoft Dynamics CRM 2011 Hosted (IFD)
e Microsoft Dynamics CRM 2011 Online

4 Installation Server Component

You can install AutoMerge from every operating system which is able to connect to your
CRM 2011. You need the required permissions and have to install Internet Explorer 8 or
higher.

Attention: After the installation is completed, you have to run the AutoMerge
Configuration as shown in chapter “7 Configuration”. The Configuration will do important
settings in CRM. Otherwise AutoMerge won’t work!

4.1 Startof installation

First, you have to download the “AutoMerge for Microsoft CRM 2011.exe” from our
homepage: http://www.mscrm-addons.com/Downloads/tabid/32/Default.aspx . You have
to register on or login to our homepage for downloading this setup. After the download,
run the setup.

5] Autaberge Server for MS CRM 2011 I
» Welcome to the Installer for AutoMerge
'f — Server for MS CRM 2011 , Yersion 5.20
L
N
;e
- The Installer will install AutoMerge Server for M3 CRM 2011 on
é % wour compuber, To continue, click Mext,
%
Xe)
3
X
e
2 Q-
:-,;}o' WWARMING: This program is probected by copyright law and
e o international treaties,
29
z\
2"
2D
o
22
< Back, [ Mexk = ] l Cancel

Click “Next” to start the installation for AutoMerge.
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‘j!;j! AutoMerge Server for M5 CRM 2011

License Agreement

Please read the Follmwing license agreement
carefully,

X5

4% | mscrm-addons.com
‘\01' | AutoMerge for Microsoft CRM

FORM OF END USER LICENSE AGREERMENT -

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMNT: THIS SOFTWARE LICENSE AGREEMENT ("LICEMSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDOMNS. COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES & LICEMSE TO USE THE SOFTWARE AMD
COMNTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND -

@ I accept the kerms in the license agreemeant

Installshield

I da nok accept the terms in the license agreement

Frink

< Back, |[ Mexk = ] | Cancel

You have to accept the End
Click “"Next” to continue.

User License Agreement to continue with the installation.

j’ij! Autohderge Server for ME CRR 2011

Destination Folder

Click Mext toinskall to this Folder, or click
Change to install ko a different: Folder.

Microsoft CRM Z011%

Installshield

@ Inskall AutoMerge Server For M3 CRM 2011 o
Zi\Program Files (x380MPTM EDY-Systeme GmbHYAUbolerge for Change. ..

=3

4°% | mscrm-addons.com
‘I\OJ' | AutoMerge for Microsoft CRM

< Back |[ Mexk = l | Cancel |

Click “Change...” to change the path for the installation. After you have chosen the
destination click “"Next” to continue.

AutoMerge for MS CRM 2011
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ﬁ Autobderge Sercer for MS CRR 2011

Ready to Install the Program

The wizard is ready to begin installation.
Click Install to begin the inskallation,

exit the wizard,

Installshield

IF wou want ko reviess or change any of wour installation settings, click Back, Click Cancel ko

X5

4 ~"5| mscrm-addons.com

" 1' | AutoMerge for Microsoft CRM

b ]

| < Back, |[ Install l | Cancel |

Click “Install” to continue or “"Back” to change your settings.

:|Logon information

Welcome to your CRM Connection setup.

systern administrator

CRM Connection | Prowy Settings] Log ]

Please specifyyour connection details to connectto CRM, If you do not know the connection details, please contactyour

E xisting Profiles | [HELM] dyrniamics0. contoso. com

Select your Crm Type
+ Standard [onPremise] " IFD [Hosted)

CR Server-Url:

j Manage

" CRM Online " Dffice 365

|http:,-",-" j |dynamicsﬂ1.contoso.com

Authenticated as:

Organization information:

v Use default Credential: Integrated 5 ecurity [CONT 05 DA adminsstrator]

Uszername Cromain Password

Fietieve all Organizations

Friendly name | Unigue name | ServicelRL

8 Contozo Contoso Contozo

Reset LivelD Cache

18 AdventureworksC.. AdventureworksCycle  AdventursiworksCycle

ak | Cancel |

During the installation the CRM Connection setup dialog will pop up. Choose an existing
profile or create a new connection-profile. Choose the organization on which you want to

install AutoMerge.
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15! ButoMerge Server far MS CRI 2011 (5]

» InstallShield Wizard Completed

-,.r"
The Installshield Wizard has successfully installed AutoMerge
3 Server For MS CRM 2011, Click Finish to exit the wizard,
J
C,

< Back, Cancel

Click “Finish” to finish the installation and to exit the setup.

The final step of the installation is the AutoMerge configuration. Run the configuration as
shown in chapter 7 Configuration”. The configuration will do necessary settings in CRM.
Otherwise AutoMerge won’t work!

4.2 Service Setup for CRM Online

Search for “AutoMergeServiceConfiguration” in the Windows start-menu and run this
application. This is only necessary if you want to use AutoMerge for CRM Online.

© AutoMerge Management (v 5.21) ===
to the AutoMerge Service O

This taol will help you create and manage your merge services

4°% | mscrm-addons.com
‘\04' |AuluMumc for Microsoft CRM

General Crm Connection Setu) License Lo £2
Adcl New Service i ?

Mew service setup Servicel <
Active Services General

X X Logfile Path: | C:\Program Files (85)\PTM EDY-Systeme GmbH\AutoMerge for Microsaft CRb B
Inactive Services

Other: [] Activate Debugging

Stop Service Start Senvice Delete Save senice configuration
Hew:Configuration Charged

AutoMerge for MS CRM 2011 Page 7
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Within the “General”-tab, you are able to put a name for your service and to specify the
logfile-path. You are also able to activate debugging if there is a problem with your
service.

© AutoMerge Management (v. 5.20) E=8 Eol 5
to the Service O

This tao! will help you create and manage your merge services

9,
4% |mscrm-addons.com
‘_\gl’ |Au|0M¢rgc for Microsoft CRM

General | Crm Connection Setup | License | Log b3

Add New Service
Selectyour Crm Type
IFD [Hosted)

Newv service setup (©) Standard (onPremise]

CRM Server-Url:

Active Servi
fue services hitps:/ mecrmaddonzsdemod crmd. dynamics.com

Inactive Services Authenticated a3:

Use default Credential admi . onmi com

Username  demod.onmicrosoft.com Domain Password

Retrieve all Orgarizations

Organization information:

Friendy name Unique name SenvicelRL

A8 M3CRMAddons .. msormaddonsdemod  mscrmaddonsdemad

Stop Service Start Service Delete Save service configuration

Hew:Configuration Changed

Again, you have to specify your CRM-connection in the CRM Connection Setup.

%P Autoherge Management (v 5.21) {E= BoR 5|

Welcome to the AutoMerge Service Overview

This tao! will help you create and manage your merge services

9,
4% | mscrm-addons.com
‘\od' ‘AuloMergc for Microsoft CRM

. General | Crm Connection Setup | License Log b
Add New Service

General license information

Mewy service setul
P Licenseinfarmation Licensevalue Systemvalue Status

e o
Active Services ) 5 5
Licensekey FINC4I a6 CaNVPUaIeREBIt..  Licensekey installed [i ]

Inactive Services

Licensevalue Systemvalue Status
Servicel

Number of site licenses 26 2

Licenses for Readanly Users 0 0

Support 03.01.2013 00:00:00 30 days left
Issued product Autahderge Autaberge

L4
L4
Expiration 03.01.2013 00:00:00 30 days eft <
<
L4
L4

Wersion upgrade covered il 03.01.2013 00:00:00 01.01.0001 00:00:00

License Summary
Licenseinformation Licensevalue Systenmalue Status

»

stop Service || StartSenice || Delete ][ Licensing Save senice configuration
global: HeartBeatService s fine

In the “License”-tab, you are able to see the information about your license.

AutoMerge for MS CRM 2011 Page 8
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& ButoMerge Management i, 5.21) =R
Welcome to the AutoMerge Service Overview )
This taol will help you create and manage your merge services 3 \‘0‘ mscrm-addons.com
Py g8 vt 9 ‘\0" | AutoMerge for Microsoft CRM
General | Crm Connection Setup | License || Loy 52
Adel New Service ’ o
Eventlog
Warrsamies sdip Message TimeStamp

toMergeService has shutdown all subprocesses 14.12.2012 10:47:07
toMergeService has requested a shutdawn, senvice is stopping running batches 14.12.2012 10:47:07
ricel batch reportTotalDacuments since service started @ Demmmmmmmem e e s RUNTIME SUMMARY---ee.. 04.12.2012 10:47:05
rvicel has started successfully 04.12.2012 10:47:03

Active Services

Inactive Services

Servicel

Stop Senice || Start Senvice Save senice canfiguration

globial: HeartBeatService is fine

In the “Log”-tab, you are able to see the latest events.

5 Upgrade

For upgrading your AutoMerge version, just rerun the setup. The final step of the
upgrade is to execute the AutoMerge Configuration as shown in chapter
“7 Configuration”. The configuration is necessary to upgrade AutoMerge properly!

6 Uninstall

(E= EoR |
Q@v@ s Control Panel b ~ [+2 | [[5zarch Contro Panct o]

Adjust your computer’s settings ‘iewby: Category ¥

User Accounts
&) Change account type

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Network and Internet
View network status and tasks
Hardware

' View devices and printers

Add a device

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Setthetime and date
Programs
Uninstall a program Ease of Access

Let Windows suggest settings
Optimize visual display

® ¢ &

Get programs
18 Turn Windows features on or off

For uninstalling AutoMerge, navigate to the control panel and click “Uninstall a program”.

AutoMerge for MS CRM 2011 Page 9
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=]
@Q-\ﬁ » Control Panel » Programs » Programs and Features ~ [ 42| 320sch Progrosms and Features ol
Control Panel Hogl Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
Tum Windows features on or
i Organize ¥ Uninstall -
Install a program from the =
e Marme Publisher Installed On  Size Version =
G ActivityTools for MS CRM 2011 PTM EDV-Systeme GmbH 26.11.2012 S4OMB 532
B2 Adobe Reader 3.1.2 Adabe Systerns Incorparated 23112012 126ME 512
G Attachment Edractor Server for MS CRM 2011 PFTM EDV-Systeme GmbH 27112012 436MB 515
& AutalMerge Server for MS CRM 2011 T EDV-Systerne GrbH 04,12.2012 S2,1MB 521 E
4 DocumentsCarePack Client for MS CRM 2011 BT EDV-Systeme GmbH 26.11.2011 A5MB 573
4 DocumentsCarePack Server far MS CRM 2011 PTM EDV-Systeme GmbH 04.12.2012 0MB 535
G GraupCalendar for M$ CRM 2011 BT EDV-Systeme GmbH 23112012 3LTMB 533
53 Microsoft NET Framework 4 Client Profile Microsoft Corporation 08.07.2012 3BEMB 4030318
2 Microsoft NET Framework 4 Extended Micrasoft Corporation 08.07.2012 SLAMB 4030319
(57 Microsoft NET Framework 4 Multi-Targeting Pack Microsoft Corporation 08.07.2012 83,4MB 4030318
44 Microsoft Dynamics CRM 2011 French Language Pack  Microsoft Carporation 06.11.2012 298 MB  5.0.9690.3201
44 Microsoft Dynamics CRM 2011 German Language Pack  Microsoft Corporation 06.11.2012 206ME  5.0.0690.3201
444 Microsoft Dynamics CRM 2011 Japanese Language P..  Microsoft Carporation 06.11.2012 97MB 5.0.9690.3201
44 Microsoft Dynamics CRM 2011 Reporting Extensions  Microsoft Carporation 06.11.2012 3L2MB  5.0.96303201
44 Microsoft Dynamics CRM Server 2011 Microsoft Corporation 06.11.2012 585 MB  5.0.9690.3201
G5/ Microsoft Help Viewer 1.1 Microsoft Corporation 08.07.2012 397TMB 1140219
3 Micrasoft Office Professional Plus 2010 Micrasaft Corparation 23112012 140.6020.1000
5 Microsoft Report Viewer 2012 Runtime Microsoft Corporation 08.07.2012 26,2MB  110.2100.60
(=9 Microsoft Reportviewer 2010 Redistributable Micrasoft Corporation 05.11.2012 A2,0KB 10030319
& Microsoft Sikerlight Microsoft Corporation 19.06.2012 AAMB 41103280
[ Microsoft SQU Server 2008 Native Client Microsoft Corporation 05.11.2012 609MB 10125310 i
‘4,0.\ PTM EDV-Systeme GmbH Product version: 521 Support link: www.mscrm-addons.com
N Help link: www.mscrm-addons.c. Size: 521 MB

Select AutoMerge and click “Uninstall” within the right-mouseclick-menu. Follow the
setup to uninstall AutoMerge.

7 Configuration

The AutoMerge for MS CRM 2011 configuration does necessary settings in CRM. It also
allows to specify basic settings and to install the license key.

To start the configuration open CRM and navigate to “Settings” [1] and then to =
“Solutions” [2].

Settings ¥ G2~ Get Started with Salutions
Solutions are packages of software that you install on your Microsoft Dynamics CRM application.
4 Business
4 Business Management b I £ T
L templates About Solutions Dynam
LJ Product Catalog About Selution Companents AboutTi
4 System Owverview Wideo About €
| Administration
'f'a L = R R R Solutions  All Solutions ~
Bi# system Jobs - - -
'jl Decument Management 8? New X Delete DE, Import E Export ﬁ Import Translations ﬂ Export Translations gy Publish All Customizations |
& Auditing Name Display Name Version Installed On v Package Typ.. Publisher
4 Customization [ DocumentsCarePackServer., MSCRM-ADDONS.com Do, 1.2 12/18/2012  Manzged FTIM EDY Systeme GmbH
< !:‘ EntityReportDesigner EntityReportDesigner 1.0 12/17/2012 Managed PTM EDV Systeme GmbH
| &% solutions ID ].e ephonelntegrationServ..  TelephonelntegrationServ.. 11 12/17/2012  Manzged FTM EDV Systeme GmbH
[ hiSeainddoncDed LISCRL Adson Y 12420010 =ranad DIMLEDM Susterss Coob ol
# Process Center I AutoMergeServerCore MSCRM-ADDONS.com Au..  5.24 12/5/2012 Managed PTM EDV Systeme GmbH I 2
2 Frocesses L] AttachmentExtractorCore AttachmentBxtractorCore 515 11/27/2012  Managed FTM ECV Systeme GmbH
“ b-d:ansiurs D Telephonelntegrationserv... Telephonelntegrationserv... 270 11/26/2012 Managed FTM EDV Systeme GmbH
:‘f MSCRI-ADDORNS cam Br.. .[7]  RecordCounterServerConfig  MSCRM-ADDONS.com Re.. 11 11/26/2012  Managed PTM EDV Systeme GmbH
4+ MSCRM-ADDONS.com U... §
:‘:, PowerSearch Config D RecordCountersenverCare MSCRM-ADDOMS.com Re...  20.0 11/26/2012 Manzaged FTIM EDW Systeme GmbH
|} MergeServerOnPremise  MSCRM-ADDOMS.com Au..  5.24 11/26/2012 Manzged PTi1 EDV Systeme GmbH
(] ToolsServerConfig  ActivityToclsServerConfia 11 11/26/2012  Managed PTH EDV Systeme GmbH
] vityToolsServerQueueV..  ActivityToolsServerQueueV..  34.0 11/26/2012 Manzged FT EDV Systeme GmbH
D ActivityToolsServerCore ActivityToolsServerCore 180 11/26/2012 Managed FTM EDV Systeme GmbH
[ DocumentsCarePackServer.. MSCRM-ADDONS.com Do.. 10 11/23/2012  Manzaged FTIM EDY Systeme GmbH
D DocumentsCarePackserver..  MSCRM-ADDOMS.com Do..  30.0 11/23/2012 Manzaged FTIM EDW Systeme GmbH
D PowerSearchConfig PowerSearchConfig 1.000 11/23/2012 Managed PTM EDV Systeme GmbH
[C]  PowerSesrchSenverCore MSCRM-ADBONS.com Po.. 2.0 11/23/2012  Managed PTI1 EDV Systeme GmbH
] GroupCalendarServerConfig  MSCRM-ADDONS.com Gr... 1.1 11/23/2012  Managed FT EDV Systeme GmbH
D GroupCalendarserverCore MSCRM-ADDONS.com Gr... 70 11/23/2012 Managed FTM EDV Systeme GmbH
[Rclinbc [ MSCRMADDONScomGere.. MSCRM-ADDONS.com Ge. 860 11/23/2012  Manzged FTIM EDY Systeme GmbH
Sales
Marketing
Service
l Settings I 13 0of 20 (1 selected)
Resource Center Al # A & C D E F G H 1 1

AutoMerge for MS CRM 2011
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Double click on the “AutoMergeServer”-Solution [3] and the AutoMerge configuration
page will appear:

7.1

“General” - tab

AutoMerge Config

About AutoMerge Licensing

Active Debugging
Active File Debugging
SPS User

SPS Password

SPS Domain

SP Webservice Url
CRM User Name
CRM User Password
CRM User Domain

Is IFD

ADFS Urd
(https:i/sts1.contoso.com)

IFD Auth Endpoint
(https:/fauth.contoso.com)

< Ql mscrm-addons.com
‘\

»
‘y | AutoMerge for MS CRM 2011

domain

http-//dynamics01.contoso.com/AdventureWorks!

fd endpoint

Save

Use the “General” - tab to adjust the following settings:

Activate Debugging: If you tick this box, debugging will be activated. That means
that the AutoMerge plugin will write log files. Debugging should only be activated if
there is a problem with the AM plugin, because it will slow down the whole process.

SPS User: Use this textbox to define the SharePoint user.

SPS Password: Use this textbox to define the password of the SharePoint user.

SPS Domain: Use this textbox to define the domain of the SharePoint user.

SP Webservice URL: Use this textbox to define the documentation web service
URL. This service is used to generate the documents with the plugin. The value of

this setting will be generated automatically. This needs to be edited manually only in
special cases.

“Save” - button: Use this button to save your settings.

AutoMerge for MS CRM 2011
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7.2 “About AutoMerge” - tab

9
* *‘0‘ mscrm-addons.com
‘\, 2, AutoMerge for MS CRM 2011

@’ |

AutoMerge Config

General About AutoMerge Licensing

AutoMerge for MS CRM 2011

Version 5.24

Copyright (c) 2011 PTM EDV Systeme GmbH

This tab does not contain any settings. It only displays information about the current
version and the copyright.

7.3 “Licensing” - tab

- 490N | ~
AutoMerge Config o T

General About AutoMerge Licensing

General license information

Licenseinformation LicenseValue Systemvalue Status
Licensemodel perSite o
Licensekey /9nQ4iljJasCaxXVPualeR5RBLOLEIL... Licensekey installed 0
License validation information

Licenseinformation LicenseValue Systemvalue Status
BusinessUnit pofner pofner v
Number of site licenses 25 2 v
Licenses for Readonly Users 1] 1] v
Expiration Never V
Support 13.03.2013 00:00:00 365 days left "4
Issued product AutoMerge AutoMerge 9
Wersion upgrade covered till 13.03.2013 00:00:00 01.01.0001 00:00:00 "4
License summary

Licenseinformation LicenseValue Systemvalue Status
LicenseState wvalid v

Install license

This tab is important for the following two reasons:

AutoMerge for MS CRM 2011 Page 12
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7.3.1 Show license Info

All information about your AutoMerge license and system values are displayed.

The first column of the table determines the information-type, the second contains the
license-key values and the third the system-values. Here is a short description of the
information-types:

Licensemodel: the type of the licensing (per site or per user)

Licensekey: shows the installed license key

BusinessUnit: shows the current business unit

Number of site licenses: the amount of licensed users

Licenses for Readonly Users: the amount of licensed read only users

Expiration: the expiration-date of the license (by default: never)

e Support: the expiration-date of your support contract

e Issued product: the name of the current product

¢ Version upgrade covered till: the date to which you can install the latest version
by downloading it from our homepage (Upgrades are provided till the expiration-date
of your support contract.)

¢ LicenseState: shows the status of your license key

Maybe you have noticed that the license key is not fully displayed in the table. If you
would like to see the full license key, click on it [1]. Then, a new dialog with the entire
key will open.

AutoMerge Config %% mscrm-addons.com
Yo |
General About AutoMerge
General license information
Licenseinformation LicenseValue Systemvalue Status
Licensemaodel persite i ]
Licensekey 1 I /9n04i111a6CaXVPualeRSREBIILG]L... I Licensekey installed i ]
e
License validation it License Key
Licenseinformati Status
BusinessUnit L4
Number of site lice v
Licenses for Reada L4
Expiration V\'
Support V’
Issued product Ok V\'
Version upgrade cq v
License summary
Licenseinformation LicenseValue Systemvalue Status
LicenseState valid L4

Install license

Hit “Ok” to close this dialog.

AutoMerge for MS CRM 2011 Page 13
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7.3.2 Install a new license key.

For installing a new license key, open the install license key-dialog. To do so, click on
“Install license”:

Install License

This dialog can be used to install the license for AutoMerge 2011.

If you already have received an email with the license key form
"support@mscrm-addons.com” please follow the steps below to install the
license.

If you don't have a license yet and want to buy one please klick on Online
Shop. It will link you directly to our Online Shop.

Of course you can contact us directly: Email to Support
Install the license:

1. Please open the email with the license key. Copy the key an paste it
into the following box:

2. To finish the installation please hit the "Install"-button.

Install Cancel

After you have placed an order for AutoMerge, you will receive an email from
support@mscrm-addons.com including the license key. The email will look like this:

Hello andreas list

I attached the AutoMerge SMALL key to this mail!

CRM Version: CRM 2011

Organisation Unit: asdf

License expires: never

Maintenance expires: 9.3.2013

Licensekey: /9nQ4i1j1a6C8XVPualeR7WQTdgSQqMjNIRBCDSH fvyuYWjA31WyB8Y ZV4drgjIuYMOLGe/ 2uZg5Fkp9HZ vdyj4rutjUQwEiteY nFzutoxg=

Following steps are necessary to activate the license

1. Start the license Manager on the CRM Server via Start-:=All Programs->www.mscrm-addons.com-:="product'->Llicense Manager
2. Choose the product you want to activate on the left side
3. Unzip the attached license, upload the *.txt file and press install license

Optional for Per User Licenses:

. You will be informed that a new attribute will be created. Press yes.
. The license will appear as valid but with an access denied message.
. Once the license has been installed, you need to activate the users.
. Open the user form in CRM and set the perUser attribute to “YES”

bW

If you have troubles or licence is marked as INVALID, please contact_Support@mscrm-addons.com

Best regards / Mit freundlichen Gruessen

Team — MSCRM-ADDONS | Tel- +
Bmscrm ns.com |www.mser
mbH, 8020 Graz, Bahn

Your company for Microsoft CRM ADD-ONS !
PTM EDV-Systeme is a Microsoft Gold Certified Partner
Follow us on www.twitter.com/msermaddons

Copy the whole license key (as highlighted in the example) and paste it into the textbox
of the install license-dialog.
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Installation Guide

Install License

This dialog can be used to install the license for AutoMerge 2011.

If you already have received an email with the license key form
"support@mscrm-addons.com” please follow the steps below to install the
license.

If you don't have a license yet and want to buy one please klick on Online
Shop. It will link you directly to our Online Shop.

Of course you can contact us directly: Email to Support

Install the license:

1. Please open the email with the license key. Copy the key an paste it
into the following box:

/9nQ4iJjJabCaXVPualeRTWQTdgSQgMNIRBCDStvyuY WA TWYEY ZVAdrgjluY
MOLGe/2uZg5Fkp9HZvdyjdrutjUQwEIRGY nFzutoxg=

2. To finish the installation please hit the "Install"-button.

Install Cancel

To start the install process of the license key hit “Install”.

The configuration will install the license and updates the table with the new license
information.

8 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofgtirtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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