®
Y 4

’

& mscrm-addons.com
\

DocumentsCorePack for MS CRM 2013

4
A

DocumentsCorePack
for MS CRM 2013

Version 6.15, February 2014

Client User Guide
(How to work with DocumentsCorePack for MS CRM 2013)

The content of this document is subject to change without notice.
“Microsoft” and  “Microsoft CRM" are registered trademarks of Microsoft Inc.
All other product- and company names mentioned are trademarks of their respectful owners.



User Guide .".\‘. mscrm-addons.com
S ”

Your company for MS-CRM ADD-ONS!
‘e

Table of Contents

1 INEFOAUCTION oottt 5
1.1 ThE RIBDON et ettt e s b e s bt e e sab e e sbeesneeesareeenees 5
1.2 IMAIN FEATUIES .ottt ettt e st e s s e e s saree e e s sneeeesereeeeseneneesaanee 6
O T =Y o o N =Y 0 Y o] = =Y U 7
1.4  Dependencies between AutoMerge and DocumentsCorePack .......cccoccvevevviveeesiiveeeinineennn. 10

2 USAQR ettt bt 11
2.1  Single Merge and generate @ DOCUMENT ......cccuiiiiiiiiiie e eree e e e e eabee e e e 11

2.11 Generate a DocUMENt — STEP DY STEP .ouviiiiiiiiierte e e 11
2111 OUL Of CRM ettt sttt ss s sss s bbbt 11
Step 1: Open a quote and click on the new button ‘Create Document’........cccoevevveenreenennen 11
Step 2: Select @ TEMPIAtE. ...t 12
SEEP 31 RESUIE .ttt 13
2112 OUL OFf WOttt ettt et et 14
Step 1: Open Word and choose @ tempPlate ........cocveiviieiniirieirieree e 14
Step 2: Cho0SE CRM Data.....c.cucueueueiiiiiriririririeieieicicititt sttt sttt 15
Step 3: SEAICH WINGOW ..ottt ettt 15
Step 4: Select the records and click on the [Select] button.........ccccviveininiininces 16
SEEP 5: THE RESUI ..ttt s e b b ne st esenenen 17
2.1.2 Additional DCP fUNCLIONS. ...c..iiiiiiiiiiiieteee ettt e ne e 17
2. 121 SENA @S PDF ..ottt ettt ettt ettt 18
Step 1: Click ON "SENA @S PDF" ..ottt bbb enn 18
SEEP 2 REOSUIT .ttt b bbbt b e bbbt b e bt ean 19
2.1.2.2  Create CRM ACHIVITY oottt ese ettt st st 20

B N N - ¢ A =) i 1<) (RO PPRRURRRPRPIN 20
2.1.2.2.2 Troubleshooting: Description Field Problem ... 22
2.1.2.3  SAVE @S DOCK ...oiiiiriceieeieeieriesiesiesase i sasesasesase i e s sssesasesssesssesssesasesssesasesssesssesssesssesssesssssssssssenes 27
2,13 How to pre-filter result rows before generating a document..........coceveereenieninnieiienieseeseeens 29
2.2 Bulk Merge and Letter with more than one Record.........c.cccceveeriiniienienienecreceeeeeeee 31
2.2.1 “Office Open XML (.docX)” — BUIK IMIEIZE .......oii ettt ettt ettt e e ta e e aae e e eareeaeas 31
2211 Letters with more than one record — Step-by-SteP ... 31
Step 1: ChooSE CRM Data.....cccciiuiiiiieiiieieienieeteee ettt sttt sttt sa e aas 32
StEP 2: SEAICH WINAOW ...ttt sttt 32
Step 3: Select the records and click on the [Select] button ... 33
Step 4: Click on the [Create CRM ACHIVItY]....cocioirieiniriciirieeiecee e e 34
SEEP 52 RESUIE ...ttt b e bbbttt b bbb bbb st aan 34
2.2.2 “Deprecated Word Standard (.dot)” — Bulk MErge ........couiieiiieniiiieiieceeeeeee e 34
2221 Letters with more than one record — Step-by-StepP ... 34
SteP 1: ChoOSE CRM Datal......cueiiieiiirieieirieieirieicetet ettt ettt sttt 34
StEP 2: SEAICH WINAOW ...ttt sttt 35
Step 4: Click on the [Create CRM ACHIVItY]....cocioirieiniriciirieeiecee e e 35
SEEP 5: RESUIE ..ottt 36
2.2.2.2 Using ,Saved Views" t0 Ch0OSE data ... ceseetseessssssssesessssesssssssssssssssssesens 36
Step 1: Click on [Ch00Se CRM Data] ......ccccerrieuiirieiinirieiiirieierieiee sttt 36
Step 2: ChOOSING the VIEW ......vciiiiiiirrr ettt 38

DocumentsCorePack for MS CRM 2013 Page 2



User Guide .".\‘. mscrm-addons.com
S ”

Your company for MS-CRM ADD-ONS!
‘e

3 DocumentsCorePack-TemMPIAteS ...t sseees s senns 39
T R O 1 1T @] oY= o 10 {1/ | I (o [ Yoo IS 39
3.11 Creating Office Open XML (.docX) TEMPIAtE ....cccccurieeeiiiee ettt 39
Step L: Create tEMPIate laYOUL ...ttt sttt sttt st nnens 40
Step 2: Add liN@-ite€M relatioNSNIP ...ttt ettt ss st ss st ss s ssenes 43
SEEP 31 INSEIEING TADIE .ottt 46
Step 4: FOrmMatting the tablE ...ttt ettt sttt sttt st enes 47
SEEP 51 RESUI oottt sttt s8Rt 48
3.1.2 DocUMENt/TEMPIALE SELLINGS ...eevitiriieiiieieeiete ettt st sttt et e e et saesbesaeeneeneeneas 49
3.1.21  DocumentsCOrePack Task PAnE.........iiieiierieeieeiesississiessssssssssssssssssssssssssssssssssessnsssnsssnns 49
3.1.2.2  "AAItIONAI" -TAD oottt 52
31221 Add @ NEW ENTitY..eceiiiieiiiieiciriecrece ettt 54
3.1.2.2.2 MANAQGE TabIES ..ottt e 55

3.1.23  "Template SEttiNgS” — Tab ...ttt sssssss sttt ss s sssssssssssssas 57
31231 "GENEIAI" = TAD ettt ettt aens 58
3.1.2.3.2 "Additional Fields " = Tab...ioieiriieirieesees e 63
3.1.2.3.3  "Document Name” = Tab ...ttt 64
31234 "Create ActiVities FOI" = Tab .ot 67
31235 "EMAIl" = TAD ceciciceeeeee bbb enn 70

3.13 Fa Ty =] 21U o o PSP PPPPPUPPRPOE 73
3.1.3.1  InSert as PiCtUIrE/PICtUIE-LiNK .....co.oovrrurrierieeiesiesiesissississsisssissssssssssssssssssssssssssssssssssssssssnssenes 74
Step 1: SElECt @ FIId. .ottt 75

STEP 2: INSEIT OPTION ettt sttt ettt et b e bt bt e bt et et e st e s besbeebeeneenseneans 75

SEEP 3: THE RESUIL ..ttt b e s bbb eaenenean 76
3.1.3.2  INSEIt @S DOCUMENT ...ttt ettt 77
SEEP 1: SelECt @ FIEI...cuiiieieiieeeee bbb 77

SEEP 2: INSEIT OPTION ..ttt sttt b bbbttt eaas 78
3133 INSEIT @S HTIML oottt i e st 79
SEEP 1: SelECt @ FIEI...ceiiiiiiieeee bbb 80

SEEP 2: INSEIT OPTION ..ttt sttt b bbbttt a et eaas 80
3.1.34 INSErt @S QR-COUE ...ttt s st sansaes 81
3.1.3.5  MoOre StatiC iNSEIT OPLIONS ...ttt sttt st st sttt b st st ssss st sessnsssnns 85
3.1.3.51 Insert as Static DOCUMENT .....c.coiiiiiiriiiiieet et 86
3.1.3.5.2  INSert "Page Break" ... 87
3.1.3.5.3 Insert "Remove EMPty LINES" ..ottt 87
3.1.3.54  INSErt "JOIN TADIES ..ottt ettt et be st be s beete e easenaens 88

3.1.4 OB FUNCHIONS ....eiitie ettt ettt st s e st e st e s bt e s beesabeesabeesbeesabaesneenane 89
3.14.1  Insert "If/EISE" - CONITIONS ......ourverieerierie ittt st sssssssssss st esss st s ssssssssssnsses 89

3.2 Deprecated Word Standard (.dOt) ......cccueeiiieeiiieciee ettt et e e e earee s 90
3.2.1 Deprecated Word Standard — generate Template.......cccvvveeiiiiicciiiiiee e 90
3.2.2 DocUMENt/TEMPIAte SETLINGS ..vviiivieiiieccee ettt st e et e s be e e be e s taeereesabeeeaseesasaesareeas 94
3221  "DocUment Properti€s” = Tab ...t sis s stsssssssssssssssssssssssssssssssssssnssenss 94
3.2.2.2  "EXErA ENTIIES” = TAD coeoeeeeeeeeeeee ettt st saesaes 97

4 DocumentsCorePack Settings (WordMailMerge Settings) ......cc.ccoeeeeervrrenrirrirernrnnenns 99
A1 GENEIAL - TAD ittt ettt st e st a e e abeesabaesateesabaeeaees 99
4.2 PDF-SEtliNGS- Tab . .uiiiiiiiiiii ittt ettt e s st e s te e s sbee e sbe e s sabe e sabeesareesbaeene 101
4.3 About Documents Core Pack — Tab .....ccooiciiiiiiiiiii ettt sree e 102
4.4 LicenSe INTO = Tab coiiiiieeiciee e s e e ra e e s s araeeesnee 102

DocumentsCorePack for MS CRM 2013 Page 3



User Guide .".\‘. mscrm-addons.com
S ”

Your company for MS-CRM ADD-ONS!
‘e

5 Administrator Section / High Qualified USEr ... 103
5.1  Configure Save-Location (SharePoint/File share Paths) .......cccccecueeevveeeceeeciee e 103
5.2 Resolve an additional RelationShip.......cccuiiiiiiiiiiiiiir e 106

5.2.1 “OFfice OPEN XIML (LAOCX)” 1iitriiiiteeeiieesite ettt e ste ettt s e et e e sae e te e e staeesbeeessaeesbeeesaeebaeeseesnseeansneanes 106
52.1.1 Resolve an additional Relationship - Step DY STEP ...ovroreinrirnrrerreesesseseeeeeeeseseeens 106
5.2.1.2 How to pre-filter result rows before generating a document ............cooccvmvvcemrvcnnerrnreernnrinnnns 111

5.2.2 “Deprecated Word Standard (.dOt)” ......ccceieiieeie ettt stee e e e saee et e e sreeeteeenraeenee 114
5.2.2.1 Resolve an additional Relationship - Step DY STEP ..o sisseseeeseseenes 114

oI T 1 Vo V7T g Tt Yo Byl u T ¥ = (ST 117

5.3.1 How to filter roup-temMPIates .........oooiiiiiii e 117

5.3.2 How to filter linked entities during @ Merge ProCess ........cccovueeeieeriieeeieerieeeee e 119

T CONTACT .ttt ettt s s 121

DocumentsCorePack for MS CRM 2013 Page 4



User Guide .‘f.\‘. mscrm-addons.com
S I’

Your company for MS-CRM ADD-ONS!
‘. pany

1 Introduction

This guide gives detailed explanations of all functionalities provided by DocumentsCorePack for MS
CRM 2013.

If you need to reach us, see the contact page.

DocumentsCorePack (DCP) provides the possibility to create and manage documents associated with
data from CRM —in a comfortable and structured way. Additional utilities simplify and improve the use
of MS CRM to optimize business processes like sending quotes or invoices.

1.1 The Ribbon

DATE| START EINFUGEN ENTWURF SEITENLAYOUT VERWEISE SENDUNGEN UBERPRUFEN ANSICHT ENTWICKLERTOOLS ADD-INS www.mscrm-addons.com

@ Open Template I@ - p E ﬁ e Rows and Columns + [ Field properties
crl] [PoF |

3 Save Template 2 Grouping ~ F‘QTEHE roperties
P Choose Create CRM Send as Saveas Documents Core  Help pine prop

E.+ Insert MailMerge Fields  cpp Data Activity ~ PDF = DOCX~ Pack Settings X Delete Field
Templates Get M5 CRM Data Settings Help Edit Table

This Word-add-in works with our "Ribbon" in a very efficient way to use the following functions
directly from Word.

% Open Template The "Templates" block provides thg option t(_)
open and save templates, or to insert mail
merge fields. Just everything you need to edit
B+ Insert MailMerge Fields a new or an already existing template.

&1 Save Template

Templates

- . In the "Get MS CRM Data" block you can
ﬁ.' ] Frd E merge your created template directly within
crlH PO the Ribbon. "Choose CRM Data" to create an
Choose Creat‘?;ﬂm Send as Save as activity in CRM “Create CRM Activity”
CRM Data  Activity PDF = DOCK - " " " "
to send "send as" or to save "save as".
Get MS CRM Data

In the "Settings”-section all client-side settings
ﬁ can be specified.
Documents Core
Pack Settings
Settings

The "Edit Table" offers table related and field

R d Col - [ Field rti : . :
ows and Columns - [ Field properties related settings and the "Field properties"

4k Grouping - [ Table properties button with which you can make changes and
7% Delete Field advanced settings of the selected field.
Edit Table
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1.2 Main Features

. Document generation

This functionality enables the creation of Word-documents with data from CRM using
templates. It is capable to resolve any relationship and works with custom, as well as standard
CRM entities. Therefore, DocumentsCorePack provides the opportunity to e.g. create quotes or
invoices including data from related records like "other contacts”, accounts, products etc. The
template management provides various features, such as the possibility to easily rename, save
or relocate templates. Furthermore, users can choose the template which should be used for the
document generation from a drop-down menu directly from the CRM menu ribbon.

o Activity Creation
DocumentsCorePack enables users to create letter-, email- or fax-activities with the generated
document as an attachment. Users can furthermore save a document directly to the proper
location in CRM without the need of generating an activity due to the “Save as DOCX"-
functionality. (Click here for details about this functionality.)

o Send and Save capability
The DocumentsCorePack addon provides the possibility to convert the generated documents
into the listed file formats and to send them afterwards to their customers or partners.
Therefore, DocumentsCorePack provides a powerful option to simplify accounting by handling
invoices, quotes, orders, etc. more easily. Save as PDF, XPS, Doc, DocX, ODT.

. Office Open XML (DocX)
With DocX, a new technique for creating templates has been implemented. It provides several
advantages like:

- The automated creation of tables (e.g. list of quote-products, contacts from an account,
activities)

- An easy insertion of other documents (“Insert as Document” or “Insert Static Document”) or
pictures (“Insert Picture-Field”, “Insert Picture-Link-Field") from CRM.

- Furthermore, users have the possibility to insert contents which have been added to a CRM
record via an html editor. This “Insert as HTML"-functionality is able to interpret HTML-
Codes stored in CRM and to display the contents appropriately in merged documents.
(Watch our Office Open XML demo-series for more details about the creation of docx
templates.)

- Additional features allow to "Insert QR-code” (containing links, contact, product information
etc.) in the document and merge it with data from CRM.

- The ’Insert Advanced String-Field"-functionality allows to combine multiple fields into a
single control.

- "Computed Fields" allow basic arithmetical operations based on CRM number and money-
fields.

- The “Insert Hyperlink”-functionality allows to insert a dynamic hyperlink in your template.

Click here and read more about the useful functionalities in Open Office XML templates.

. Bulk merge functionality for DocX templates
With the bulk merge functionality, DocumentsCorePack offers further advantageous features for
handling DocX templates. This new functionality enables users to create a large number of
documents all at once using data from CRM. It provides several possibilities after the document
generation, such as

DocumentsCorePack for MS CRM 2013 Page 6
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combining all generated documents to one single document whilst maintaining the
page numbering
storing all generated documents in one folder

sending the documents to a printer
creating activities with the generated documents as attachments

This documentation aims to describe the main settings, including step-by-step descriptions about how
to use all benefits provided by DCP.

1.3 Demo Templates

Demo Templates provide the opportunity to start directly with DCP and you don’t have to design an
own Template to test the fully functionality of DocumentsCorePack.

After selecting a Template you can start directly to discover the wide Range of DCP. We offer you right
after installing the DCP-Client, a wide variety of templates that can be found in the following Entities.

NOTE: If you just have the MS CRM 2013 SAMPLE DATA not every Demo Template will show the
correct result. If you click at one of the following Template you will see all necessary requirements, and
an exemplary use.

Account

- Account Reconnect .docx

- Account Overview .docx

- Contemporary Letter .docx

- List of Accounts related to this Account .docx
- List of Contacts related to this Account .docx
- Account QR Template .docx

Act|V|ty
Activity Overview .docx
- Contact Reconnect - Gift Certificate .docx
- List of Accounts related to this Contact .docx
-  List of Contacts related to this Contact .docx

Quote

- Quote Base .docx

- Quote With Grouping Base .docx
- Quote OR Template .docx

Invoice
- Invoice Base .docx
- Invoice With Grouping Base .docx

Marketing list
- Newsletter to all accounts of this marketing list .dot
- Newsletter to all contacts of this marketing list .dot

Opportunity

- Opportunity Base .docx

DocumentsCorePack for MS CRM 2013 Page 7
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Account Reconnect

Which Data must your CRM contains to get a right Result
The Sample Data
What does the Template do
Simple Account Template just with fields from Account entity

Account Overview

Which Data must your CRM contains to get a right Result
The Sample Data and Data from each additional Entity
What does the Template do
Simple Account Template with Tables which contains Data from the given extra entities

Contemporary Letter

Which Data must your CRM contains to get a right Result

What does the Template do

List of Accounts related to this Account

Which Data must your CRM contains to get a right Result
The selected Account must contains other related Accounts
What does the Template do
Shows all Accounts from the selected Account

List of Contacts related to this Account

Which Data must your CRM contains to get a right Result
The selected Account must contains other related Contacts
What does the Template do
Shows all Contacts from the selected Account

Account QR Code

Which Data must your CRM contains to get a right Result
The Sample Data
What does the Template do
How to use the QR-Code Field with the Account entity

Activity Overview

Which Data must your CRM contains to get a right Result
The Sample Data and Data from each additional Entity
What does the Template do
Simple Activity Template with Tables which contains Data from the given extra entities

Contact Reconnect - Gift Certificate

Which Data must your CRM contains to get a right Result
The Sample Data
What does the Template do
Simple Activity Template just with fields from Activity entity

DocumentsCorePack for MS CRM 2013 Page 8
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List of Accounts related to this Contact

Which Data must your CRM contains to get a right Result
The selected Contact must contains other related Accounts
What does the Template do
Shows all Accounts from the selected Contact

List of Contacts related to this Contact

Which Data must your CRM contains to get a right Result
The selected Contact must contains other related Contacts
What does the Template do
Shows all Contacts from the selected Contact

Quote Base

Which Data must your CRM contains to get a right Result
You must have at least One Quote
What does the Template do
Simple Quote Template just with fields from Quote entity

Quote With Grouping Base

Which Data must your CRM contains to get a right Result
You must have at least One Quote, Products and Prices
What does the Template do
Simple Quote Template

Quote QR Template

Which Data must your CRM contains to get a right Result
You must have at least One Quote, Products and Prices
What does the Template do
How to use the QR-Code Field with the Quote entity

Invoice Base

Which Data must your CRM contains to get a right Result
The Sample Data
What does the Template do
Simple Invoice Template just with fields from Invoice entity

Invoice With Grouping Base

Which Data must your CRM contains to get a right Result
The Sample Data
What does the Template do
Simple Invoice Template

Newsletter to all accounts of this marketing list

Which Data must your CRM contains to get a right Result
You must have a Marketing list with at least One Account
What does the Template do
Generates a Document for each Account in this Marketing list

DocumentsCorePack for MS CRM 2013 Page 9
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Newsletter to all contacts of this marketing list

Which Data must your CRM contains to get a right Result
You must have a Marketing list with at least One Contact
What does the Template do
Generates a Document for each Contact in this Marketing list

Opportunity Base

Which Data must your CRM contains to get a right Result
The Sample Data
What does the Template do
A Simple Sample Template for an Opportunity Letter

14 Dependencies between AutoMerge and DocumentsCorePack

AutoMerge and DocumentsCorePack are separated mscrm-addon.com products which work very
closely together.

DocumentsCorePack client is a standalone software to design complex templates and merge them to
documents directly in MS Office Word. The DocumentsCorePack client is a Word Add-in.

AutoMerge is a service to fully automated merge templates right in your CRM workflows and dialogs.
As AutoMerge does not have the capability to help you design your templates the
DocumentsCorePack client takes over this role.

For a more detailed view on each product take a look at the following links:

AutoMerge (AM)
AutoMerge (AM) Documentations

DocumentsCorePack (DCP)
DocumentsCorePack (DCP) Documentations

DocumentsCorePack for MS CRM 2013 Page 10
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2 Usage

First things first so welcome to the "how to use DCP” User Guide. In this chapter we introduce the
possibility of generate and merge a Document, out of a previous created Template. If you want to
know how you can create a Template with DCP of MS CRM 2013 go to How to create
DocumentsCorePack Templates.

If you selected your Template, you have to choose if want to do a Single or a Bulk Merge

e Single Merge
e Bulk Merge

2.1  Single Merge and generate a Document

A Single Merge provides the opportunity to merge a previous created Template and further process by
creating an activity, save it or send it.

Click here for more information about how to configure the save locations.

211 Generate a Document — Step by Step

This is the Step by Step description for how to generate a Document by already knowing which
Template you want to merge. You can do this in two different ways, on the one hand directly out of
CRM on the other hand right out of MS Word.

2111 Out of CRM

Step 1: Open a quote and click on the new button ‘Create Document’

First, we need to generate a document. Open the CRM-Record for which you want to generate the
document. A merge can be directly started out of CRM with the “Create Document”-button which is
placed at the CRM menu at the top. It is accessible from the grid view in order to select multiple
records at once. And next to this in the menu of the record itself.

AisMicrosoft Dynamics CRM v %t | SALES v  Accounts |~ Adventure Works (s.. | v @Create

=+ New  [S DEACTVATE &3 CONNECT | » [ ADDTOMARKETING ST &8 ASSIGN | sas.

& Email a Link

ACCOUNT + X Delete
Adventure Works (sample) Ern o R
e en ] Account Reconnectdocx €60,000.00
Call number » @) Account Overview.doox
€ Share @) Account_QR Template.docx
Summary 2 "
T Follow ] Contemporary Letter.docx
ACCOUNT INFORMATION Primary Contact
2 Run Workflow @] List of Accounts related to. p
Account Name * Adventure Works (sample) i 2 post Nancy Anderson [sample
o 5550152 [®) Start Dialog 0] List of Contacts related to..
. = emai someone_c@example.com
Fa [® Run Report »
N 2 information (sample) X, Business 555-0102
Website http/wwwadventure-works.com/ 5. Other Activities > ame Last name for Account Adventure Works (sample).
Parent Account - o re information (sample's val
B Power Se CONTACTS
Ticker Symbol

+ Need service feature information (sample)

&7 Case: Created by First name Last name for Account Adventure Works (ssmple).
h for records. o On Need service feature information (sample)'s wal
9/11/2013 12:10 PN

All Ad Email

rson (sa...  someone_c@exampl|

Subject Regarding Activity Type Activity Status | Ow
.~  Product feature information required (sample)
@ Cace: Created hy First name Last name for Account Adventure Works (samole),

We search and open the CRM-record we want to create a document for and start with a click on
“Create Document”. In our case we will use a quote

DocumentsCorePack for MS CRM 2013 Page 11
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Step 2: Select a Template

Click on the drop-down “Create Document”-button in the Menu and select the template. After chosen

your template it will be opened in Word.

A window appears which allows you to select the template you want to use. Choose a template and

proceed with a click on [Open].

@E"‘z@:

HOME IMSERT DESIGM PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW DEVELOPER www.mscrm-addons.com | Administrator -
® Open Template A L .v‘ E Open LOG Folder
= CR[H] [FoF]

Document? - Word

? =

O X

A

55 Save Template Delete LOG Files
Choose  Create CRM Send as Save as
EL+ Insert MailMerge Fields i =
+ 9 CRM Data  Activity PDF ~ DOCX~
Templates Get M5 CRM Data Open Template -~
|Jse this Dizlog to sslect 3 Template for v
Select type: Account © - E_Pﬂ
General
Template Name Created On Subject Category Keyv)
Account Reconnect.doc 9/27/2013 10:37:55 AM
Account_Qverview,doct 9/27/2013 10:37:55 AM
Account_QR_Template docx 9/27/2013 10:37:55 AM
Contemporary Letter.doct 9/27/2013 10:37:56 AM
List of Accounts related to this Account.doo 9/27/2013 10:37:56 AM
List of Contacts related to this Account.docx 9/27/2013 10:37:56 AM
PAGE1OF1 OWORDS GERMAN (AUSTRIA] 83 F 1600

Cancel

PLEASE NOTE: If you receive the following ‘Security issue’, open the installation guide and go to
chapter 7 (Installing the client component/prerequisites). There, you will find a description of what you
have to do to solve this issue.

M Choose Word Template -- Web Page Dialog,

WerdMailMerge Add-On Errer

Q

Security issue!

Please make a screenshot and contact
support@mscrm-addons.com to solve the problem|

- Additional Information:

Active-¥ calls are nat allowed! -
Ta sobve this you have to add the o site to your trusted sites in
the Intermet Options!

¥Fou will find a detailed description of how to sohee this problem in
the WordHallMerge documentation!

s b sl #h ~

g ypem] N L
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Step 3: Result

Once this is done it will start to load the data and create a new document. (See screenshot below.) You
can see the information of the recipient at the top, the list of line-items referring to the quote.

As result you get a quote which has already replaced the merge fields with all the data out of the MS
CRM.

DATEI START EINFUGEN ENTWURF SEITENLAYOUT VERWEISE SENDUNGEN UBERPRUFEN ANSICHT ENTWICKLERTOOLS ADD-INS www.mscrm-addons.com  _

% Open Template @ .v‘ E ﬁ Q Rows and Columns ~ [ Field properties
ST eor]

& Save Template 4% Grouping ~ [T Table properties
" ) Choose Create CRM Send as Saveas Documents Core  Help Pn9 pree
Ebvlnsert MailMerge Fields  cRu Data  Activity PDF - DOCX-  Pack Settings X Delete Field
Templates Get MS CRM Data Settings Help Edit Table

[rea-ve A 31 2 1 31415617 | B A e i 40201 32 | 13- 01800 +15- 1361 27 | 18- 1 -19]
f+ g g g g g g

Street]
9999 City of your companz,

Austria
Quote Tel: +99 8888 9999
T Fax+09 88889999921,
o

A Store (sample) wWww.mscrm-addons.com
5009 Orange Street

20175 Renton

Tlor i oronoreg ool era T o T e or|

u.s.
Your Reference:
Michael Dohr
3 Part Nr Description unit Quantity | Price (€) Amount (€)
° 1 DocumentsCorePack 15,00 50,00 750,00
- 2 ActivityTools 1500 | 50,00 750,00 h
_ Sub Total 1.500,00 o
el ¥

Now, the document is ready and we proceed at the www.mscrm-addons.com — ribbon at the top. (See
next screenshot).

El H ¢ o = Docurnent] - Word 7T H - O X
FILE HOME IMSERT DESIGM PAGE LAYOUT REFEREMCES MAILINGS REVIEW WIEW DEVELOPER Jwww.mscrm-addons.com | Administrator ~

@ Open Template "T‘ E ﬁ Q Open LOG Folder
ey WEm

i Save Template Delete LOG Files

. ) Choose Create CRM 5end as Saveas Documents Core Help
B+ Insert MailMerge Fields  cppiData  Activity PDF - DOCX-  Pack Settings Open latest

Templates Get M5 CRM Data Settings Help Debug Y

PAGE1OF1 OWORDS  GERMAMN [AUSTRIA)

It contains several options, like create a template with the "Insert MailMerge Fields”-option, "Create
CRM Activity” or to send the document as a .pdf. Click on the www.mscrm-addons.com sign. Here you
can, for example save your document back to the specific SharePoint folder related to the CRM-record.
Or send your document directly by clicking on the “Send as”-button.
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2112 Out of Word

Step 1: Open Word and choose a template

The templates are separated by entities, this means that every template belongs to an entity. Click on
"Open Template” in the “www.mscrm-addons.com”-ribbon.

H - 0 = Document1 - Word ?TEH - O X
HOME INSERT DESIGN PAGE LAYOUT REFEREMCES MAILINGS REVIEW WIEW DEVELOPER www.mscrm-addons.com —Administrator - H
& ._v‘ E a e Open LOG Folder

<21 H o Delete LOG Files
) ) Choose  Create CRM 5Send as Saveas Documents Core  Help
B+ Insert MailMerge Fields  cquipata  Activity  PDF - DOCX~  Pack Settings Open latest -

Templates Get M5 CRM Data Settings Help Debug -~

w Open Template

- Save Template

Open Template

Lz this Dialog to select 3 Template for your Maillerge.

Select type: - Choose an entity
General

Template Mame Created On Subject Category Keyw

Account Reconnect. doox 9/27/2013 10:37:55 AM
Account_Overview.doox 9/27/2013 10:37:55 AM
Account_QR_Template. doox 9/27/2013 10:37:55 AM
Contemporary Letter.docx 9/27/2013 10:37:56 AM
List of Accounts related to this Account.dooe 9/27/2013 10:37:56 AM
List of Contacts related to this Account.dooc 9/27/2013 10:37:56 AM

List of available templates

We can proceed with a click on [Open Template].

A document based on the selected template will be opened.
Now we can proceed with merging the Template.
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Step 2: Choose CRM Data
Now, we have to select the contacts we want to create a letter for. Therefore we proceed with a click
on "Choose CRM data”

B H S O - Document! - Word ?T H - O %
HOME INSERT DESIGMN PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW DEVELOPER www.mscrm-addons.com = Administrator - H
= Open Template @ E ¢ o Open LOG Folder
CR
& Save Template Ex Delete LOG Files
. ) Choose | Create CRM Send as Saveas Documents Core  Help

B+ Insert MailMerge Fields |CRM Data|  Activity PDF ~ DOCX+  Pack Settings Open latest

Templates Get M5 CRM Data Settings Help Debug -

Step 3: Search Window
The search window appears:

MailMerge with Microsoft CRM Data.

Use this Dialog to select all CRM QObjects you want to mailmargs

Find in: laccount +—— Select an entity

General | Saved Views

Name: | | [v] Active Records CIle SearCh

Max. Results: Return All

Cancel | | Select
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Step 4: Select the records and click on the [Select] button
Once we found the record we want to merge, we can select the entry and proceed with a click on
[Select]

MailMerge with Microsoft CRM Data.

Use this Dizlog to select all CRM Objeds you want to mailmerge.

Find in: |,q,gmum; v|

General | saved Views

Name: | | [] Active Records

Account Name 4 Primary Contact Main Phone
A, Datum Corporation (sample) Rene Valdes (sample) 555-0158

Adventure Works (sample) Mancy Anderson (sam... |555-0152

Alpine Ski House (sample) Paul Cannon (sample) 555-0157

Blue Yonder Airlines (sample) Sidney Higa (sample) 555-0154

City Power & Light (sample) Scott Konersmann (sa... |555-0155

Coho Winery (sample) Jim Glynn (sample) 555-0159
Contoso Pharmaceuticals (sample) Robert Lyon (sample)

Fabrilkkam, Inc. (sample) Maria Campbell (samp... | 555-0153

Fourth Coffee (sample) Ywvonne Mckay (sample) |555-0150
Litware, Inc. (sample) Susanna Stubberod (s... |555-0151

Max. Results: Return All

| Cancel

The data will be loaded into MS Word, and now a new MS Word document appears with the merged
content.
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Step 5: The Result
Once this is done it will start to load the data and create a new document. (See screenshot below)

B H S O- Result1424201798.docx [Kompatibilitstsmadus] - Word
[OSGM  START  ENFUGEN  ENTWURF  SEITENLAYOUT — VERWEISE  SENDUNGEN  UBERPRUFEN  ANSICHT  ENTWICKLERTOOLS | www.mscrm-addons.com
% Open Template fv‘ g ¢ @ Open LOG Folder
=
Save Template [Po] Delete LOG Files
Choose Create CRM Send as Savess  Documents Core  Help
Insert MailMerge Fields CRiviData  Activity  PDF » DOCX+  Pack Seftings Open latest ~
Templates Get MS CRM Data Settings Help Debug

Company Qverview

Company- Contoso Pharmaceuticals (sample)
Name:
Primary Contact: Robert Lyon (sample)
Adress 9906 Oak Grove Road
80803 Redmond -

Contents
1. Contacts.

Opportunitie:

Quotes

Order:

Invoice:

L S o
[P R S N

Cases

1. Contacts
Name Mobile Email
Robert Lyon (sample) 067684629074 someone_g(@example.com

2. Opportunities

Topic Created on Totalamount
They sell many of the same items that we do -  9/11/2013 €0.00
need to follow up (sample)

As result you get a document which has already replaced the merge fields with all the data out of
CRM.

Now, the document is ready and we proceed at the www.mscrm-addons.com — ribbon at the top. (See
next screenshot)

B d B Docurnent] - Word T EH - O X
FILE HOME INSERT DESIGN PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW DEVELOPER www.mscrm-addons.com  Administrator -

w Open Template F‘ B ﬁ @ Open LOG Folder
- R[] [PDF|

Save Template Delete LOG Files
) ) Choose  Create CRM 5Send as Saveas Documents Core  Help
B+ Insert MailMerge Fields  cquipata  Activity  PDF - DOCX~  Pack Settings Open latest -
Templates Get M5 CRM Data Settings Help Debug -~

It contains several options, like “Create CRM Activity” or sending the document as a .pdf. Here you can,
for example save your document back to the specific SharePoint folder related to the CRM-record. Or
send your document directly by clicking on the “Send as”-button.

2.1.2 Additional DCP functions

In this chapter we show you the further process of Templates after you merged them. Therefore you

have three main functions “creating an activity”, “save as” and “send as”. The following steps require a
correct configured Save-Location. For more information, please read chapter 5.2.
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2121 Send as PDF

INFO: PDF-settings

These settings can be accessed in MS Word->DocumentsCorePack Settings->PDF-settings (2" tab).
Here we can define which PDF-printer should be used, how the temporarily saved PDF files should be
handled and whether Outlook should be used to send the email or not.

Documents Core Pack Settings

Change the default settings of Documents Cors Pack

General PDFSEttI”95| About Documents Core Pack I License Infu|

FDF Settings
[1 Attach document as PDF to the activity
[#] Delete FDF after attaching
[l Use "Send as PDF with Outlook
POF Printer:

A PDF Printer:

e MS Office Save as PDF Add-In for Office 2007 / 2010 (free Download)
e PDF Creator (free Download)

Step 1: Click on “Send as PDF”
Click on the button.

B H S O -= Document] - Word T EH - O X
HOME INSERT DESIGN PAGE LAYOUT REFEREMCES MAILINGS REVIEW WIEW DEVELOPER www.mscrm-addons.com — Administrator - H

w Open Template & r‘ E n e Open LOG Folder
R[] [PDF|

&5 Save Template Delete LOG Files

) ) Choose  Create CRM| Send as paveas Documents Core  Help
B+ Insert MailMerge Fields CRM Data  Activity PDF = DOCY~ Pack Settings Open latest =

Templates Get M5 CRM Data Settings Help Debug -~
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Afterwards, a “SaveFile-dialog” will appear that allows us to choose the name for the PDF-file and the
location where it should be saved temporarily.

T @ » Bibliotheken » Dokumente » Dokumente durchsuchen p-l

Organisieren Meuer Ordner

| S ~
0 Favoriten Name Anderungsdatum

B Desktop ;2011 Te2013 17.09.2013 13:26 Dateiordner
& Downloads . Benutzerdefinierte Office-Vorlagen 10.09.2013 11:10 Dateiordner
5 Zuletzt besucht J ISExpress 24.07.2013 10:20 Dateiordner

. Meine empfangenen Dateien 04.10.2013 12:34 Dateiordner

4 Bibliotheken . My Web Sites 24.07.2013 10:20 Dateiordner
L Apps . Optimizer Pro 26.09.2013 08:18 Dateiordner
[ Bilder . Qutlook-Dateien 16.07.2013 13:12 Dateiordner
@ Dokumente . 50L Server Management Studic 27.09.2013 14:10 Dateiordner
J’ Musik ) Visual Studic 2008 10.07.2013 10:47 Dateiordner
B videos J Visual Studic 2010 16.09.2013 10:01 Dateiordner

J Visual Studio 2012 02.10.2013 12:58 Dateiordner

L] Computer . Vorlage 07.10.2013 11:32 Dateiordner
&, 05(C)

= HP RFCOWERY (TR

Erstelldatum: 25.08.2013 10:59
Grofe: 861 KB
Dateiname: | (ST EyENERTREESIEEE] Ordner: 1, 2, 1084, 1090, 4300
. X | Dateien: Opportunity_Base.docx, Vorlagerar
Dateityp: | PDF files (*.pdf)

' Ordner ausblenden | Speichern ‘ | Abbrechen |

After clicking [Save], DCP will automatically generate the PDF and will create and bring up a new
email-activity with the PDF-file attached.

Step 2: Result

The following window appears and we can now add email-content before sending the email with the
attached PDF.

WD [JSAVE P CREATEDOCUMENT | = ATTACHFIE O INSERTTEMPLATE  »ne R |
EMAL - Privity Due Status Reason Gwner”
Normal = @ Draft & Michael ¢
A
From & Michoel Omigg
o A Datuam Corporation (sample]
Bec -
Subjec ey
Attachments
+
Fie Name 1+ FieSize (Bytes)
CRMDocument] 0256123368550977 pdf 200541
S RB B sy EEE SE ®EE A A Ay D e Temploe | 3 Insert Artice
v
ActvityStats @ Duatt rs——_
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In the "Attachment”-section below (shown in the next screenshot), we will see the attached PDF-file.

Attachments

File Name 4 File Size (Bytes)

CRMDocument130256123369550977 pdf 280,541

NOTE: Result — With “use Send as Pdf with Outlook” Option
In this case, a new email will be opened in Outlook. (For more information, please read chapter 6
“Sending Mails via Outlook”). Or click on the email-tap at the top and send it to the customer.

2122 Create CRM Activity

Next to the “Send as PDF"-option, DCP provides the possibility to create letter-, fax- and email-
activities with the document attached.

The following dialog will pop up after pressing the [Create CRM Activity]-button:

Create CRM Activity -
Do you want to create an activity ? Subject of the
. activity you want to

Subject: create.
[ Datum Corporation (sample)

Options -

Which activity type should be created? Selection of the

(&) Letter ) Email ) Fax activity-type.
. 4

" close activity after [ Outgoing [ attach document

creation

Besides the direction, you
can also select whether the
activity should be
completed or not.

If you want to create a new activity for a document where an activity has already been created, you'll
see a dialog that allows to select whether to create a new activity, add the document to the existing
activity or to replace the existing document with the new one.

2.1.2.2.1 Fax/Letter

After you've selected a "Subject” you have to choose what type of "Activity” you want to create. If
you've chosen “Letter” or “Fax” the following steps are the same.

Click [OK] and the Word-document is saved now.
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INFO: What happened with the Document in you CRM and how/where the File will be saved depends
on your Save-Location Configuration. For more information, please read chapter 5.1 “Configure Save-
Location (SharePoint/File share Paths)”.

2.1.2.2.2 Email

Selecting “Email” allows you to define some email-specific properties:

Create CRM Activity

Do YOU Want o create an acivity £

Subject:

Options
Which activity type should be created?
i Letter ® Email ) Fax

" close activity after

creation [#] Qutgoing [ attach document

Sent on behalf of

Attachment:

C:MUsers'mdohr.Documents®T1_attibutes pdf
CUsers'\mdohr.Documents® WS IWYG_example. pdf

L -]
[ - ]

Subject: subject of the created email

Sent on behalf of: define the sender (from-email adress); if empty, the default sender used by Outlook
will be set.

Attachment: allows to add some attachments like “Terms & Conditions” or any other document. In our
example we are sending the “Gift Certificate” mail including 2 files to 4 contacts.

Everything is defined, so we can proceed with a click on [OK].
INFO: What happened with the Document in you CRM and how/where the File will be saved depends

on your Save-Location Configuration. For more information, please read chapter 5.1 “Configure Save-
Location (SharePoint/File share Paths)”.
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2.1.2.2.2 Troubleshooting: Description Field Problem

If you try to create an activity and it fails with the soap Exception you see below, it is due to the
limitation of length of the “CRM description-field". (See next screenshot).

SOAP EXception
Detail: <error>

<code>0x80044331 </code>

<description>A validation error occurred. The length of the 'description’
attribute of the ‘letter’ entity exceeded the maximum allowed length of
'2000'.</description>

<type> Platform</type>
</error>

Source: System.Web.Services

InnerException:

Detaik: System.XmlXmlElement

Code: http://schemasxmlsoap.org/soap/envelope/:Server

StackTrace: a kbvetkezd helyen:

System.Web.Services.Protocols.SoapHttpClientPro
NebR S Description:

asyncCall) _ N
a kitvetkezé helyen: Connect to MS CRM Server
Systemn.Web.Services Protocols SoapHttpClientPra
methodName, Object[] parameters)

a kdvetkezd helyen:
CrmDataProvider. CRMWeb5Service.Crm5ervice Execute(Request Request)

a kavetkezd helyen:
PTM.CrmDataProvider.WebService.CommunicateToMSCRM3 . Execute{Request
request)

a kovetkezd helyen:
ComToMSCRM.CommunicateToMSCRMS f_Createl etterActivity(String
as_subject, String as_description, String RegardingGUID, String RegardingType,
String as_location, Boolean boolCloseActivity, String strfilename, Boolean
ab_outgoing, String category, String subcategory)

TargetSite: System.Object[]
ReadResponse(System.Web.Services.Protocols.SoapClientMessage,
System.MNet.WebResponse, System.JO.5tream, Boolean)

HelpLink:

Actor:

Message: Server was unable to process request.

Parameter:

Parameter2:

There are two ways to solve this problem:
- By customizing the “letter”-entity
- By creating a new Settingskey

Customize “letter”-entity

To do this, open CRM, click on "Settings" ---> "Customizations" ---> “Customize the System". (See
next screenshots)

A ' | WORKPLACE ~

TIMEATTENDANT SETTINGS RESOURCE CENTER

Ay . A

SETnNGsD

Customization

H

CUSTOMIZATIONS DYNAMICS MARKETPLACE ADMINISTRATION
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A - M | sertiNGs -

AP POWER SEARCH

Customization

Customizations

Which feature would you like to work with?

®

v
L‘ ”

Customize the System

Create, modify, or delete components in your
organization. Components include entities, fields,
relationships, forms, reports, processes, and others,

g q} Solutions

Create, modify, export, or import a managed or

6 unmanaged sclution.

Y

~e

|
)

‘ Publishers
Create, modify or delete a solution publisher.

Developer Resources

View information or download files that help you
develop applications and extensions for Microsoft

Dynamics CRM.,

In the next window, search for the entity “lettter” in the tree view on the left, chose “Fields” in the
drop-down list and scroll down to “description”. (See next screenshot)

2 http://crm2013srv1:5555/%id=%7bfd 140aaf-4df4-11dd-bd 17-0019b9312238%7d# - Solution: Default Sol - Windo.. = | & -

m _o Publish All Customizations

L_‘—', Letter
© 1 Fields
Solution Default Solution

- Goal Metric
@ Internal Address

View: All

A CgNew | X | Edit

More Actions =

@Help +

2] Invoice v Name Schema Name 1 Display Name Type Fs )
\.
Invoice Product .
l'—.’ createdon CreatedOn Created On Date and Time
{& Lead
@ Lead Address createdonbehalfby CreatedOnBehalfBy Created By (Dele... Lookup
=5 Forms | ~  description Description Description Multiple Lines of.l
jJ e directioncode DirectionCode Direction Twao Options
i Charts
(] Fields exchangerate ExchangeRate Exchange Rate Decimal Number
5 1:N Relationships
. . from from From Party List
g)_’l N:1 Relationships
33 N:N Relationshi__ importsequencenumber ImportSequenceMumber Import Sequenc...  Whaole Number
2 Messages o ) ) )
___‘; st s ishilled IsBilled 15 Billed Twao Options
> i i - - P .- -
i Maillier e mplais isregularactivity IsRegularActivity Is Regular Activity  Two Options
- 4P Mailbox v
‘g Marketing List isworkflowcreated IsWorkflowCreated Is Workflow Cre...  Two Options
- | MSCRM-Addons Ex__ >
+ o mscrm-addons key 1 - 50 of 50 (1 selected) Page 1 B
23 mscrm-addons setti
Status: Existing
H115% v

Open “description” with a double-click. Now you can change the value of the field “Maximum Length”.

(See screenshot below)
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= E I@E Show Dependencies % Managed Properties & Help ~

Field Working on solution: Default Solution

Description of Letter

4 Common General I
Information Schema A
Lﬁj Business Rules Display Name * Description | Field Requirement * Optional
Name * Idescription Searchable Yes
Field Security O @
Enable Disable
Auditing * ® O
Enable Disable
iy This field will not be audited until you enable auditing
on the entity.
Description Type the letter body or additional infermation to
describe the letter, such as the primary message or the
products and services described.

For information about how to interact with entities and fields programmatically, see the

Microsoft Dynamics CRM SDK

Type

Type * Multiple Lines of Text

'\Aaximum Length * 2,000 x I
IME Mode * auto 4

H115% -

Next, click on “Save and Close”. Once you changed the value click on “Publish All Customizations”. (See

next screenshot)

I |igY Publish All Customizations I @Help -
Letter
Fields
Default Solution View: All
> [ Invoice
&> [ Inwnice Product ~ New | € | Edit | More Actions ~
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Create a new Settingskey

The second option would be a new "Settings-key". (Only possible since DCP Client v4.53). To do this
open your CRM and go to “Settings” —> “MSCRM-ADDONS.com Products” and select
“DocumentsCorePack”. (See next screenshots).

Microsoft Dynamics CRMD h WORKPLACE v PowerSearch @ Create

L] & - 1.‘
WORKPLACE SALES MARKETING

Ay L] SETTINGS ~ MSCRM-ADDONS.c... | v~

v £

SERVICE SETTINGS

Extensions

Unknown108

MSCRM-ADDONS.com Products
[+
IMPORTS DUPLICATE DETECTION MSCRM-ADDONS SE... MSCRM-ADDONS.CO...

SETTINGS v MSCRM-ADDO

+ NEw A EDIT v ACTIVATE  [@ DEACTIVATE [ DELETE |~ wes

bl
. Search for records jo
Active MSCRM-ADDONS.com Pr... ¥
v Name P Product Type Created By Create W & =
ActivityTools server Admin Istrator 31.0k A %
AttachmentExtractor server Admin Istrator 05.Fel :'T{
AutoMerge server Admin Istrator 1Mo
~  DocumentsCorePack server crmadmin 15.0k
GroupCalendar server Admin Istrator 18ma ¢
Plugin server Admin Istrator 15.M3
) LW
PowerSearch server Admin Istrator 15.M3
< >
1-90of 91 selected) Page 1

Open DocumentsCorePack with a double-click and click on the DocumentsCorePack drop-down at the
top and select "MSCRM-ADDONS.com Settingskey”. (See next screenshot)
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SETTINGS «~

Common

AUDIT HISTORY MSCRM-ADDONS.COM SE... KGROUND PROCESSES

General
Name * DocumentsCorePack
Product Type server
Notes
Status Active
Active H

Now "+ADD NEW MSCRM-ADDONS.com Settings-key" with the name "DoNotFillDescriptionField", set
“IsCached” with “No” and give it a value "true" (field blank) or an integer (number of characters either
the same or smaller than the actual length attribute). And "Save” your settings. (See next screenshots)

SETTINGS v~ MSCRM-ADDONS.c... | v DocumentsCorePack | v @ ﬂ
r ¥ Al
MSCRM-ADDONS.COM PRODUCTS : INFORMATION
DocumentsCorePack
MSCRM-ADDONS.com Settir Search for records I
== ADD NEW MSCRM-ADDO... |?‘_ADD EXISTING MSCRM-A...
~/_ Name 4 ) KeyValue Y &
£ - RN ‘
Status Active
Active H

A - M | NewMSCRM-ADD.. @

H save | NEW FORM EDITOR A9 POWER SEARCH

Name * DoMotFillDescriptionField
IsCached * No
KeyValue truel
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2.1.2.3 Save as DOCX

Saving documents back to CRM without creating an activity:

This new feature offers you the option to save a document directly to the proper location in CRM
without the need of generating an activity. Up until now, the only option you had was "Create CRM
Activity" which always generated an email-, fax- or letter-activity. The location depends on the
configuration. This is defined within the DocumentsCorePack server configuration tool.

Once the latest DocumentsCorePack client version is installed (version upgraded), this new feature will
be available as an additional button in the ribbon of our addon in Microsoft Word.

Specification
The save document feature is an additional button in the ribbon of the DocumentsCorePack add-on.

The button enables you to save a merged document to a specific location without the need of
generating an activity.

The document can be saved in various formats (PDF, XPS, DOC, DOCX, ODT-files) directly from the
drop down menu. The button itself saves the document as a Microsoft Office Word Open XML
document (docx). Document types that are support by Word but not listed in the menu can be
selected with the "Save as..." option.

[w I =] B Document1 - Word 7T H - 8 %
HOME INSERT DESIGM PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW DEVELOPER www.mscrm-addons.com Administrator ~

@ Open Template ."‘ Q ﬁ @ Open LOG Folder
o | B Delete LOG Files
Create CRM Send as Saveas Documents Core  Help
B+ Insert MailMerge Fields Activity  PDF = DOCX~ Pack Settings Open latest ~
Templates Get M5 CRM Send as PDF ebug Rl
@ Creates an E-Mail Activity and attaches

the current docurnent as PDF

[ Send as XPS
- Creates an E-Mail Activity and attaches
the current docurnent as XPS
== Send as DOC
m Creates an E-Mail Activity and attaches
the current document as DOC
L Send as DOCX

m Creates an E-Mail Activity and attaches
the current document as DOCK

a Send as ODT

mmm Creates an E-Mail Activity and attaches
the current docurnent as ODT

r Send as PDF and DOC
@I Creates an E-Mail Activity and attaches

the current docurnent as PDF and as DOC

PAGE10OF1 0OWORDS GERMAN [AUSTRIA)

DocumentsCorePack template properties like "Document Name", "Create Activities For" and "Save-To
Subfolder" affect the location and the name of the document when using this feature.

PLEASE NOTE: Directly after the merge the document might only have a generic name (e.g.

"Resultl223473.docx") the "DocumentName” property will then be applied when you use the "Save as
DOCX" button.
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If no “DocumentName” property is set, the name that is displayed in the header of Word (e.g.
"Documentl”, "Result1223473.docx") will be used in the save document location.

Configuration
If you do not want to use this new feature or if you want to enable it again, you can change your
DocumentsCorePack Settings.

To gain access to the settings dialog, open Word and navigate to "www.mscrm-addons.com" ->
"Documents Core Pack Settings" -> "General".

= :
FILE HOME IMSERT DESIGM PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW DEVELOPER www,mscrm-addons.com Adrministrator -
= Open Template .Y‘ E Q @ Open LOG Folder
Save Template ol B Delete LOG Files
. Choose Create CRM Send as Saveas Documents Core  Help
B Insert MailMerge Fields  CpyiData  Activity PDF ~ DOCK-  Pack Settings Open latest -
Templates Get M5 CRM Data Settings Help Debug -~

2

Lo}
Documents Core Pack Settings

Documents Core Pack Settings

General | PDF Settings I About Documents Core Packl License Info |

Gobal Settings

Default Entity: Account -

Default direction for documents added to CRM is

M "OUTGOING'

[#] Activate Debugging

Default closed letter status reason:

[ 3

[ Don't showtemplate type selection message

[#] Update metadata actomatically

Waord template settings (*.dooyg

[w] Bulk merge - Use destination styles

[ Insert CC - Add a Blank after inserting a field
‘Woaord 97-2003-Template settings (*.dot)

[ Automatically merge to a new Document.

Datasource HTML hd

Ribbon settings

[w] ‘Create CRM Activity' - Button visible
[ Show 'Change Organization’ - Button
[w] 'Send as FOF' - Button visible

[¥] "Save Document’ - Button visible

Demo Templates

SearchBar Settings

Searchin: Both

Expand nodes: only nodes with results

oK

Cancel

PAGE1OF1 OWORDS GERMAN [AUSTRIA)

&

-—————+

11086

The needed setting is called

DocumentsCorePack for MS CRM 2013

"'Save Document' - Button visible" as in the screenshot above.
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2.1.3  How to pre-filter result rows before generating a document

We have created a new function offering the possibility to use a dialog to pre-filter the result rows.
This will be helpful when the user needs to select a specific related entity (e.g. contact...) before
starting to generate the document.

This feature is available with version 5.26 upwards and only for DOCX-templates.
After the configuration steps described below, the users will get a "Look Up Record"-window (e.g. like
the one in the screenshot below) when opening the DocX-template. In this window, they can choose

one or more of the pre-filtered records and afterwards start to generate the document.

In the example shown in the following screenshot, users can select one or more contact(s) of an
account. Afterwards, they are able to generate the documents with the selected contact(s).

Look Up Record ( Contact)

Selact the record you want to have the data in your documeant

Rene Valdes [sample]
Susan Burk [sample]

How to set this up in the template:

First, you have to open the template and to click on “Insert MailMerge Fields".

H < O = Docurment] - Ward 7T EH - O X
HOME INSERT DESIGM PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW DEVELOPER www,mscrm-addens.com Adrministrator - H

& Open Template [ E Open LOG Falder
’ . Te . CR 4|

Delete LOG Files
Choose Create CRM Send as Saveas Documents Core  Help
Evv Insert MailMerge Fields | CpiiData  Activity PDF - DOCX-  Pack Settings Open latest
|

Templates Get M5 CRM Data Settings Help Debug -

Go to the additional tab, select a relationship and click on the “edit”-button. This is the base for the
filtering process.
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DocumentsCorePack Tas... ™ %

Select type: |Account >

Mormal | Additional | Template Settings

| New Relationship/Entity |

Existing Tables

Contact [table2) v || £]
- Account -
- mddress 1
- dddress 1: Address Type
- mddress 1: City

- Address 1: Country/Region
- Mddress 1: County

- Address 1: Fax

- Mddress 1: Freight Terms

- Address 1: 1D

- Address 1: Latitude

-~ Address 1: Longitude

- Address 1: Name

- Address 1: Phone

- Address 1: Post Office Box
- Mddress 1: Primary Contact Mame
- mddress 1: Shipping Method
- Mddress 1: State/Province
- mddress 1: Street 1

- Address 1: Street 2

- dddress 1: Street 3

- Address 1: Telephone 2

- MAddress 1: Telephone 3

- mddress 1: UPS Zone

- Address 1: UTC Offset

- mddress 1: ZIP/Postal Code
- Address 2

- dddress 2: Address Type

- Address 20 City

- Address 2: Country/Region
- mddress 2@ County

- Address 2: Fax

- mddress 2: Freight Terms

- Address 22 1D

- Address 2: Latitude

- Address 2: Longitude ¥

Insert -

In the "Records to Show"-section of the window you can choose if you want a selection and which

type. (Single or multiple, see arrows in next screenshot)

DocumentsCorePack for MS CRM 2013
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‘Configure Fields and Datasource
In this dialog you are able to configure the fields, tables and relationships you need for your document.

Designer | FetchxML | ResultxML |
Select existing Relation Advanced Settings

¥ Relationships ) Separate entities Entity m TO Page Count: -
>
T >

Account -> Contact  [parentcustomerid]

From parentcustomerid -|  (Targety
[#] Address 1 @ ee

[] Address 1: Address Type Alias * parenteustomerid
] Address 1: Ci
y Filter
[ Address 1: Country/Region

[¥] Address 1: County Add QD
[¥] Address 1: Fax Edit

Adldress 1: Freight Terms

[V Address 1: 1D Delete

[] Address 1: Latitude
[V] Address 1: Longitude Sorting
[] Address 1: Mame |
[¥] Address 1: Phone

[¥] Address 1: Post Office Box
Address 1: Primary Contact Name
[V] Address 1: Shipping Method

[] Address 1: State/Province

[¥] Address 1: Street 1

[] Address 1: Street 2

[] Address 1: Street 3

| Attribute Asc/Desc Priority

*

Records to show

[] Address 1: Telephane 2 () Shaw all recards [lfze cRM dialog far
[] Address 1: Telephone 3 (%) Show a look up window to selsct a single row selection (filters are
[¥] Address 1: UPS Zone ) not applied when
Address 11 UTE Offset . () Show a look up window to select multiple rows using this option)
Sorting
Link elements
Attribute ‘Width{px)
Add » | Full Name N
Edit
* v
Delete

Cancel oK

The “column order”-section enables you determine the order and the width of the columns within this
lookup window.

2.2 Bulk Merge and Letter with more than one Record

This chapter will show some of the basic features provided by DCP regarding mailmerge-procedures
with multiple records.

This includes:
1) Create letters for multiple records (e.g. contacts)
2) Using saved views to choose data
3) Running a mailmerge for marketing lists

221  "Office Open XML (.docx)” — Bulk Merge
All the following Step by Step descriptions will presuppose that you had a “ready to merge” Template.

If you don't know how to get a Template ready to merge take a look at chapter 2.1.1.2 open a
Template.

2211 Letters with more than one record — Step-by-Step
In our example we want to send a certificate-letter to some contacts.
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Step 1: Choose CRM Data

Now we have to select the contacts we want to create a letter for. Therefore, we proceed with a click

on “Choose CRM data”.

EH S G-+
HOME INSERT DESIGN PAGE LAYOUT
@ Open Template L | E
K2
& Save Template

Choose [Create CRM Send as Save as
E+ Insert MailMerge Fields § ~pi Data Activity  PDF = DOCX~

Templates (et MS CRM Data

Docurnentl - Word

REFEREMCES MAILINGS

n 9 Open LOG Folder

Delete LOG Files

Documents Core  Help
Pack Settings

Settings Help

REVIEW

Open latest ~

Debug

VIEW DEVELOPER

Rows and Columns = [ Field properties
3L Grouping -

7< Delete Field

Edit Table

www.mscrm-addons.com

'F‘-u. Table properties

- 0o X

Administrator - H

Step 2: Search Window
The search window appears:

MailMerge with Microsoft CRM Data.

Use this Dialog to select all CRM Objects you want to mailmerge.

Find in: |Acmunt

v|

General | Saved Views

Name: |

| Active Records

Account Name -

Primary Contact

Main Pho

ne

A. Datum Corpaoration (sample)

Rene Valdes (sample)

555-0158

Adventure Works (sample)

Nancy Anderson (sam...

555-0152

Alpine Ski House (sample)

Paul Cannon (sample)

555-0157

Blue Yonder Airlines (sample)

Sidney Higa (sample)

555-0154

City Power & Light (zample)

Scott Konersmann (za...

555-0155

Coho Winery (sample)
Pharmaceutica

Fabrikam, Inc. (sample)

Jim Glynn (sample)

Maria Campbell (samp...

555-0159

555-0153

Fourth Coffee (sample)

Yvonne Mckay (sample)

555-0150

Litware, Inc. (sample)

Max. Results:

Susanna Stubberod (=...

Return All

555-0151

Rowcount: 10

DocumentsCorePack for MS CRM 2013

Cancel | |

Select
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Step 3: Select the records and click on the [Select] button

Once we have found the records we want to merge, we can select the entries and proceed with a click
on [Select].

You will see the following dialog. This dialog includes a list of the generated documents.

At this point, the documents only have a temporary name. This name will be replaced with the
“DocumentName” property if this is set in the properties. You can click on the single entries and check
the preview on the right side of the dialog. Open and edit the generated documents by double clicking
on the item.

Bulk merge

How would you like to proceed with your generated Documents

’_@ _ Redmond

Print Combine CRM Copy
Documents Documenits Activity documents

Temoporary filename

Result1338501481.docx

Result1338518357.doox

Result1338529608. doo

Result1338542264.doox
Result1338554921.doox

Within this dialog you also have additional features:

e Print Documents:
Sends all the generated documents to your default printer; the printer itself or the settings can
be changed within Windows printer settings.

e Combine Documents:
When this option is used, all generated documents will be combined into one big Word-
document. This document will be opened after the process has finished.

e Create CRM Activity:
See: Step 6 below

e Copy Documents:
You can copy the temporarily generated documents to a location of your choice. During this
step, the “DocumentName” property will be applied. In case of name conflicts, the name will
be extended with a continuing number.
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Step 4: Click on the [Create CRM Activity]

We can choose the activity type; the subject and we can specify some further settings and proceed
with a click on [OK].

<» WordMailMerge V.: 6.16.5169.27711 Expires on M....l;‘i-
Create CR M A(:tlwty

aullviL

P
m
'.'I.l

_,-.\_, -\_pu.ﬂ RS 5

Subject:
! |
Options
Which activity type should be created?
i* Letter 7 Email i Fax
close activity after .
[w] creation [w] Qutgoing [w] attach document

OK Cancel

Step 5: Result
Within CRM we can see that a new activity has been created for each of the chosen contacts.

2.2.2 "Deprecated Word Standard (.dot)” — Bulk Merge

22.2.1 Letters with more than one record — Step-by-Step

In our example we want to send a certificate-letter to some contacts.

Step 1: Choose CRM Data

Now we have to select the contacts we want to create a letter for. Therefore, we proceed with a click
on “Choose CRM data”

@ H ©- 0 = Document] - Word ?7T EH - O X
FILE HOME INSERT DESIGN PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW DEVELOPER www.mscrm-addons.com Administrator ~

@ Open Template I& F" E ﬂ @ Open LOG Folder  Rows and Columns ~ [ Field properties
CR [POF] . . .

& Save Template Delete LOG Files &% Grouping = [ Table properties

Choose [reate CRM Send as Saveas Documents Core  Help
Eu+ Insert MailMerge Fields § cpy Data Activity  PDF = DOCX~ Pack Settings Open latest = 7< Delete Field

Templates Get M5 CRM Data Settings Help Debug Edit Table A
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Step 2: Search Window
The search window appears.

MailMerge with Microsoft CRM Data.

Use this Dialog to select all CRM Objects you want to mailmerge.

Find in: | Account v/

General | saved Views

Name: | | [] Active Records

Account Name . Primary Contact Main Phone
A. Datum Corporation (sample) Rene Valdes (sample) | 555-0158

Adwenture Works (sample) Nancy Anderson (sam... | 555-0152

Alpine Ski House (sample) Paul Cannon (sample) | 555-0157

Blue Yonder Airlines (sample) Sidney Higa (sample) 555-0154
City Power & Light (sample) Scott Konersmann (sa...  555-0155

Coho Winery (sample) Jim Glynn (sample) 555-0159

Pharmaceuti

Fabrikam, Inc. (sample) Maria Campbell (samp... | 555-0153

Fourth Coffee (sample) ‘Ywonne McKay (sample) |555-0150

Litware, Inc. (sample) Susanna Stubberod (s... |555-0151

Max. Results: Return All Rowcount: 10

Step 3: Select the records and click on the [Select] button
Once we have found the records we want to merge, we can select the entries and proceed with a click
on [Select]

The data will be loaded into MS Word. It will not automatically generate documents for each record (as
the number of records could be e.g. > 500), but we can generate and write the documents back to
CRM via "Create CRM Activity”.

Step 4: Click on the [Create CRM Activity]

We can choose the activity-type, the subject and we can specify some further settings and proceed
with a click on [OK].

Create CRM Activity

Do you want to create an activity ?

Subject:
! |
Options
Which activity type should be created?
(%) Letter ) Email 7 Fax
close activity after .
creation [¥] Outgoing [ attach document
| CK | | Cancel
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Step 5: Result
Within CRM we can see that a new activity has been created for each of the chosen contacts.

2.2.2.2 Using ,Saved Views" to choose data

Step 1: Click on [Choose CRM Data]
By clicking on [Choose CRM Data] in MS Word, the search window will be opened.

MailMerge with Microsoft CRM Data.

Use this Dialog to select all CRM Objects you want to mailmerge.

Find in: Account v

[ General| Saved views

Refresh

Max. Results: a Return All

To choose the records by using saved views, we have to change to the register [Saved Views]. The
following window appears:
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MailMerge with Microsoft CRM Data.
Use this Dialog to select all CRM Objects you want to mailmerge. N
Click here to

Find in: Account v

change an existing

Click here to create
a new query

Refresh

Click here to refresh
the window

Max. Results: Return All
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Step 2: Choosing the view
We can proceed and open the records retrieved by this view with a double click on the view.

MailMerge with Microsoft CRM Data.

|Jse this Dizlog 1o select all CRW Objects you want 10 mailmergs.

Find in: |,q,gmu|-||; v|

Saved Views

Search

Refresh

List with all ,Saved Views"

Max. Results: Return All

| Cancel | | Select |

The results will appear. We can choose the records we want to use and go ahead by clicking on the
[Choose] button. DCP will now load the data to Word and we can e.g. "Create CRM Activities”.
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3 DocumentsCorePack-Templates

DocumentsCorePack — templates include predefined fields, so-called mail merge fields. These are
references to attributes in the CRM-system (name of company, address, primary contact, mobile phone
number...).

It is possible to create templates for each MS CRM - entity (contacts, companies...).
The created templates can then be used by each user for generating documents.

For example:

1 Account-templates

2. Quote- and invoice-templates

3. Marketing-list-templates for multi-mails etc.

Basically, there are two different types of templates (deprecated Word Standard and Office Open XML).
We recommend you the new Office Open XML (.docx) Standard.

Docx Templates are based on an Open XML standard and are not limited to only one data source. Due
that fact the Docx Content Controls are more fixable and much more efficient as the old Mail Merge

fields. You can resolve any relationships between the entities, the following descriptions offers you the
possibility to learn how to do this.

3.1 Office Open XML (.docx)

In the following chapter we show you how to use DocumentsCorePack 2013 in conjunction with
Microsoft Office Word, and how to handle and use DCP Templates.

3.1.1 Creating Office Open XML (.docx) Template

Office Open XML has been invented to enable the creation of very complex templates that normally
require the use of macros.

This chapter contains a step-by-step description about how to create a quote-with-grouping template.

This means that the quote-products are grouped by the value of a specific CRM-attribute (e.g. subject)
which is quite a common requirement.
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Step 1: Create template layout
First, we need to create the basic layout of the template.

In our case it contains a header with information about the customer (address, contact-information...),
a list of products grouped by subject and footer.

As described in the previous chapter, we can do this by simply opening the “Insert MailMerge Fields”
dialogue. The following message will appear:

Do you want to create a 'Office Open XML{.docx)' document?

[ 1 Don't show this message again and use selection as default

yes I no

Press [Yes] to create an 'Office Open XML (.docx)’ document. The DocumentsCorePack Task Pane
appears. Now we can insert the fields we want. All N:1 relations are resolved automatically. Therefore,
we can insert fields from the potential customer, owner, etc. as well.
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First, we have to choose “Quote” in the “Select type”-dropdown-box.

DocumentsCorePack Tas... ™ *

Select type: l Account - l
Mormal | Additional | Template Settings

I Mew Relationship/Entity x

Existing Tables

Contact (table2) v|&EZ]

- Account ~
- Address 1

- Address 1: Address Type

- Address 1: City

- Address 1: Country/Region
- Address 1: County

- Address 1 Fax

- Address 1: Freight Terms

- Address 10 1D

- Address 1: Latitude

- Address 1: Longitude

- Address 1: Mame

- Address 1: Phone

- Address 1: Post Office Box

- Address 1: Primary Contact Mame
- Address 1: Shipping Method
- Address 1: State/Province

- Address 1: Street 1

- Address 1: Street 2

- Address 1: Street 3

- Address 1: Telephone 2

- Address 1: Telephaone 3

- Address 1: UPS Zone

- Address 10 UTC Offset

- Address 1: ZIP/Postal Code
- Address 2

- Address 20 Address Type

- Address 2: City

- Address 23 Country/Region
- Address 23 County

- Address 2: Fax

- Address 2: Freight Terms

- Address 21 1D

- Address 2 Latitude

- Address 2; Longitude W

Insert -

DocumentsCorePack for MS CRM 2013

Page 41



User Guide

® mscrm-addons.com

Your company for MS-CRM ADD-ONS!

After inserting some fields and pictures, our basic quote template is ready and looks like this:

=] :

TEI START  EINFUGEN  ENTWURF

@ Open Template N~

3 Save Template

Choose Create CRM Send as Save as
S Insert MailMerge Fields  CRMData  Activty  PDF - DOCX -
Get MS CRM Data

SEITENLAYOUT

Templates

SEITE1VON 1

VERWEISE

o

Documents Core
Pack Settings
Settings

Quote_Base.docx [Kempatibilitatsmodus] - Word

SENDUNGEN ~ UBERPRUFEN ~ ANSICHT ~ ENTWICKLERTOOLS  www.mscrm-addons.com

Open LOG Folder  Rows and Columns~ [ Field praperties

py, | DeleeLOGFiles 4 Grouping - [ Table properties
ol

Open latest = X Delete Field
Help Debug Edit Table

Your Company_logo

<<customerid_account name>=>

To: = id_account. primar

< id_account._primar i >
<<customerid_account_addressl_linel>><<customerid_account_address]_city>><<customerid
_account_address]_postalcode=>

Dear
<<customerid_account_primarycentactid_salutation>><<customerid_account_primarycontactid_fulln
ame=>,

Thanks for the interest in our products. Regarding your request per e-mail from 5/30/2011, we can
offer you the following

Product Name Quantity Price per Amount
Unit

<<productdescription=> quantity > >

Total:  <<totalamount=>
This quote is valid for XX days from today

Payment conditions:
Lovem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eimmod tempor invidunt ut labors ef dolore magna
aliquyam erat, sed dizm voluptua. Af vero eos et accusam ef justo duo dolores ef ea rebum. Stet clita kasd gubergren, no sea
takimata sznctus est Lorem ipsum dolor sit amet Lorem ipswn dolor sit amat

Informations of our bank;
BANK: e Address: XO00XX, 30000
IBAN: JOCO00C000000 BIC

It would be a great pleasure to receive your order.

Yours faithfully, <<fisstmame>> <<lastname=>

?E - 8 %
Michael Omigg ~

DocumentsCorePack Tas... ~ %

Select type:

‘Norma\ Additional  Template Settings

Account. ~
Bill To Address
Bill To Address ID
Bill To City
Bill To Contact Name
Bill To Country/Region
Bill To Fax
Bill To Name
Bill To Phane
Bill To State/Province
Bill To Street 1
Bill To Street 2
I To Street 3
- Bill To ZIF/Postal Code
- Closed On
- Contact
- Created On
Desription
Due By
Effective From
Effective To
Exchange Rate
Freight Amount
Freight Amount (Base)
Freight Terms
Impart Sequence Number
Modified On
Name

Owner
Payment Terms
Potential Customer Type

- Pricing Error

- Process

- Process Stage

- Quote

-+ Quote Discount 5]
‘Quete Discount Amount
Quete Discount Amount (Base)
Quete ID
Record Created On

Requested Delivery Date v

Insert -

The XXXX — part marks the place where we want to add the list of quote-products including a total-

sum field at the end.

When using standard templates, we would now have to ad if-statements and switch the directory type,
etc. With Office Open XML, this is a lot easier.

DocumentsCorePack for MS CRM 2013
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Step 2: Add line-item relationship

First, we need to resolve the quote-quoteproduct relationship. Therefore, we need to click on the

[Additional]-tab in the DocumentsCorePack Task Pane.

[ =] s Quote_Base.docx [Kempatibilitatsmodus] - Word
SEM  START  EINFUGEN  ENTWURF  SETENLAYOUT — VERWEISE  SENDUNGEN  UBERPRUFEN  ANSICHT — ENTWICKLERTOOLS  www.mscrm-addons.com

% Open Template @ .v‘ E n 0 Open LOG Folder Rows and Columns~ 4 Field properties
e WEm

3 Save Template Delete LOG Files & Grouping ~ [ Table praperties
Choose Create CRM Send as Saveas  Documents Core  Hel
Etlnsert MailMerge Fields  cRM Data  Activity  PDF - DOCX+  Pack Settings Open latest = X Delete Field
Templates Get MS CRM Data Settings Help Debug Edit Table

Your Company_logo
<=customerid _account name>=
To: = id_account_primar:
< id.account_primar i =

<<customerid_account_address]_linel=><<customerid_account_address]_city>><<customerid
_account_address]_postalcode=>

Dear

<=<customerid_account _primarycontactid_salutation>><<customerid_account primarycontactid_fulln
ame>¥,

‘Thanks for the interest in our products. Regarding your request per e-mail from 5/30/2011, we can
offer you the following

Product Name Quantity Price per Amount
Unit

“<praducidescription®> quantity P ey

Total:  <<totalamount=>
‘This quote is valid for XX days from today.

Payment conditions:

Logem ipsum dolor sit amet, consetetur sadipscing elir, sed diars nomwmy simmed tempor invidunt ut lsbor of dolore magna
d rebum,

aliguyam erat. se voluptuz. Af vere eos et accusam dol 2 . Stet el d gubergren. no sea
takimate sanctus est 1psum dolor
Informations of our bank;
ANK: XEX Address: XX300K, 3000
IBAN: SCOOOOCNNO0NN BIC:

It would be a preat pleasure to receive your order.

Yours faithfully, <<firstname>> <<lastname>>

SEITE1VON 1

?TEH - 8 X
Michazl Omigg =

~

DocumentsCorePack Tas... ™ *

Mormal ‘ Additional ‘ Template Settings

I New Relationship/Entity 'I
Existing Tables
IAmvlty table6) ;
Activity ~
Activity Status
Activity Type
- Actual Duration
Actual End
Actual Start
Al Activity Parties
Created By
- Created By (Delegate)
Currengy
Date Created
Date Delivery Last Attempted
Date Sent
- Delay activity processing unti
- Delivery Priority
Description
Due Date
Exchange Rate
15 Billed
~Is Private
Is Regular Activity
Is Workflow Created
Last Updated
Left Vaice Mail
- Modified By
Modified By (Delegate)
Owner
Owning Business Unit
owning Team
- Owning User
Priority
Process
Process Stage
Recurming Instance Type
-+ Regarding (Account] v

Insert -

The ,Additional” section allows to resolve any relation/entity within CRM and brings up a list of all
attributes from the related entities so that they can be used within the document too.
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When hitting the “New Relationship/Entity” button, following window appears:

Add Mew Relationship...
G With this functionality you can add
new relationships/tables to this template.

Add one of the following predefined
releationships for this entity.

All Contacts

Insert a table of contacts associated with this account

All Cases

Insert a table of cases associated with this account

All Opportunities

Insert a table of opportunities associated with this account

All Quotes

e Insert a table of quotes associated with this account

All Invoices

Insert a table ofinvoices associated with this account

User Info

as Use all the fields from the logged
on user inyour document.

All Activities

(1

Insert table of activities attached to this account

DocumentsCorePack provides already predefined relationships for certain entities, which you can use
straight away.

Choose "Add New Relationship..."” to move on.
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Confi Fields and D:

In this dialog you are able to configure the fields, tables and relationships you need for your document.

Designer | FetchXML
Select existing Relation Advanced Settings

(=} Relationships (7} Separate entities Entity Contact 1 Page Count: =
Account -> Contact  [parentcustomerid] 4— 1 - - To accountid 4 rce) Page: -
From parentcustomerid et)

Type |outer v|

Attributes [ show all available fields
Address 1 ~
idress 1: Address Type Alias * parentcustomerid v
idress 1: City
ldress 1: Country/Region
Idress 1: County Add
Idress 1: Fax 2 Edit
idress 1: Freight Terms
Address 1: 1D Delete 4
Address 1: Latitude
Address 1: Longitude
x::z 1 :::: Attribute Asc/Desc Priarity
Address 1: Post Office Box * v hd
Address 1: Primary Contact Mame
Address 1: Shipping Method
Address 1: State/Province
Idress 1: Street 1
Idress 1: Street 2
Idress 1: Street 3
dress 1: Telephone 2 (8 Show all records. O use cRM dialog for
selection (filters are
not applied when
() Show a look up windowto select multiple rows using this option)

Filter

Sorting

Records to show

Idress 1: Telephone 3 () Show a look up window to select a single row
Address 1: UPS Zone
Address 1: UTC Offset &

Link elements

Cancel OK

e Here we can choose a relationship(1) (Quote->Quote Product in our example) and select the
fields that should be available for insertion (2).

e At the bottom we can add further link-elements in the same way. E.g QuoteProduct->Product (3).
e If necessary we could also define a sort-order for the quote-products or specify a filter value (4).
e That's basically all we need. We can finish this procedure with a click on [OK].

e We can resolve new reletionships if there is no predefined ones.
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Step 3: Inserting table

When getting back to the template, we can see that the attributes chosen at step 2 are now listed in
the task-pane.

The procedure of inserting a table of items is completely automated, so we just need to set the curser
to the position where we want to add the table and double click on one of those attributes. The
following message will appear:

How should the table appear?

There are three possibilties how the field from this related entity should be ins

{*1 Insert a new Table with a row per related record

Create table header and/or footer?
[ Table with header
[ Table with footer

) Insert a List separated by

Delimiter: I:I

1 Insert the field from the first related record without a table,

So we can choose whether we want to add a table header or not. In our case we choose header +
footer and proceed with a click on [OK].

As a result, the table will be inserted at the determined position:

Thanksforthedinterestin-our-products.Regarding-yourrequest-pere-mailfrom-5/30/2011,-we-can- |
offeryouthefollowing:q

| SCOOC

o o
< <lingiternumbers >=
o o
HRAKEY

1

This-quoteis-valid-for30-daysfromtoday.q

-4

Hln:-1rmnn|'mnt|=‘|'=nnr-..- 1
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Step 4: Formatting the table

Once the table is inserted we can add fields like quantity, product-name or even a table header with
column-names with the formatting options available in the www.mscrm-addons.com ribbon.

B Split Column
B Merge Columns
Insert Left
Rows and Columns ~ |4 Field properties Insert Right
2 Grouping - [ Table properties 3% Delete Row
X Delete Field {% Delete Table
Edit Table Add Header-/Footer-Row
Once finished, our table could look like this:
No. Product Name Quantity ﬁ:;:teﬂper Amount €
gﬂimm <<quoteid_productid_name> > <<guantity> <<priceper <<extendedamoun
ber>> = unit== i=>
. =<extendedamo
Total: unt>>

The “Field properties” allow us to specify e.g. the format of money fields like <<extendedamount>>:

Money

Total Amount

Caonfigure number format

Example: 12345689

Type

Culture; German [Germany)
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Step 5: Result

After saving the document and choosing CRM-data we can see the result with the replaced fields at
the top (1), the line item table including the sum in the middle (2) and the bank-details at the bottom

3).

START EINFUGEN ENTWURF SEITENLAYOUT WVERWEISE SENDUMGEN UBERPRUFEN ANSICHT ENTWICKLERTOOLS ADD-INS www.mscrm-addons.com

% Open Template Iﬁ @1 ..v". E Q Q Rows and Columns ~ [ Field properties |
cr[H] [poF |

& Save Template 2 Grouping - @Table roperties
.p X Choose Create CRM Send as Saveas Documents Core  Help P .g prep
E.Insert MailMerge Fields  CRM Data  Activity  PDF - DOCK~  Pack Settings X Delete Field
Templates Get M5 CRM Data Settings Help Edit Table
2 2 v 1 2 s34 516 17 0B 19 |10 0 11c 1 012 1 13 114 115 1 - Ak 37 | 18 |

B TEST GmbH PN | dd

- . + Sa mscrm-addons.com
- To: Mustermann, Max N ,0 Your company for MS-CRM ADD-ONS!
3 Vol

- Musterstrale 8-10

E Bad ABC-DEF 63638

0 Dear Max Mustermann,

Thanks for the interestin our products. Regarding your request per e-mail from 5/30/2011, we can

z uffericu the fo\luwmi:

- - Price Per

= No. Product Name Quantity Unit€ Amount € 2
- Documents Core Pack CRM 4.0 10.00 50.00 €

- 450,00 €

3

- MS CRM 4.0 PowerSearch 1.00 600.00€

=l Serw.(incl.2 Clients) 540,00 €

3 PowerSearch CRM 4.0 7.00 36.00€

- 226,80€

g ActivityTools CRM 4.0 10.00 36.00 €

= 324,00 €

? Telephonelntegr. CRM 1.00 550.00€

2l 4.0/Server(incl.5 CALs) 495,00 €

& This quote is valid for 30 days fromtoday.

& Payment conditions: 3

Norm ally you have to buy at our online-shop and to pay in advance with Paypal, MasterCard,
VisaCard or Am erican Express.

If you prefer to pay by bank transfer, this is also possible, but we cannot forward the software-
activation-key until the paym ent arrives in our account.

= Informations of our bank;

Z BANK: DIE Stelerm.aerkische

2 Address: Sparkassenplatz 4, 8011 Graz, Austria
- Account: 01100811700 BLZ: 20815
2 IBAN: AT712081501100811700

|
(w0 w4

<1

Seite: 1von 2 | Warter: 183 m L

DocumentsCorePack for MS CRM 2013 Page 48



User Guide .".\‘. mscrm-addons.com
S I’

Your company for MS-CRM ADD-ONS!
‘. pany

3.1.2 Document/Template Settings

Here we tell you all about the Documents Core Pack 2013 settings and usage. The three main points
are

e Document Task Pane Code Pack
e "Additional” - Tab
e “Template Settings” - Tab

In addition to these main points we will give you accurate instructions for use of the entire pane.

Many photos and additional information make the content easy to understand should you still have
questions do not hesitate to contact our support team or take a closer look at our blog.

3121 DocumentsCorePack Task Pane

The Task pane is the main constituent of DocumentsCorePack, via this central component is it possible
to do the following things:

e insert Fields

e add Entities

e manage Tables

e configure various settings

The now coming content Statements, Information, Explanations and Step by Step Instructions gives
you an insight of the function and scope of functions.

m =] = Account_QR_Template - Word ? H - O X
HOME INSERT DESIGN PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW DEVELOPER www.mscrm-addons.com Adrninistrator -

@ Open Template & .‘-j E ﬁ @ Open LOG Folder  Rows and Columns = ™ Field properties
& Save Te - <ilH =3

=R, mnla Delete LOG Files itk Grouping - @Tah\epmp&rtiez
Choose Create CRM Send as Saveas Documents Core  Help
B+ Insert MailMerge Fields | M Data Activity  PDF - DOCK - Pack Settings Open latest - 7% Delete Field
Templates Get M5 CRM Data Settings Help Debug Edit Table ”

At first the only thing you have to do to access to the Task Pane is click at [Insert MailMerge Fields].

Now the Task Pane appears:
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Select Type

Select an Entity from
which you want to
insert your fields.

Gsert Button \

Click on it to insert the
selected field.

For more information
check out the Insert

Task Pane Overview

DocumentsCorePack Tas... ™ *

Select type:

Account

Mormal | Additional

- Account

- Address 1
- Address 1:
- Address 1:
- Address 1:
- Address 1:
- Address 1:
- Address 1:
- Address 1:
- Address 1
- Address 1:
- Address 1:
- Address 1:
- Address 1:
- Address 1:
- Address 1:
- Address 1:
- Address 1:
- Address 1:
- Address 1:
- Address 1
- Address 1:
- Address 1:
- Address 1:
- Address 2
- Address 2:
- Address 2
- Address 2:
- Address 2:
- Address 2:
- Address 2
- Address 2:
- Address 2:
- Address 2
- Address 2
- Address 2:
- Address 2:
- Address 2

- Account Mame
- Account Mumber
- Account Rating

Address Type
City
Country/Region
County

Fax

Freight Terms
]

Latitude
Longitude
Mame

Post Office Box
Primary Contact Name
Shipping Method
State/Province
Street 1

Street 2

Street 3
Telephone 2
Telephone 3
UPS Zone

UTC Offset
ZIF/Postal Code

Address Type
City
Country/Region
County

Fax

Freight Terms

[8]

Latitude
Longitude

MName

Post Office Box
Primary Contact Mame
Shipping Method

(7 )

abs
The main sections of the

Template Settings

Task Pane. In this chapter
we just need the

u

\Normal" - Tab )

(; )

ree view
Here you can see every

field from your previous
selected entity. Just

@tton chapter 3.1.3. J

Insert

DocumentsCorePack for MS CRM 2013

Qouble click to insert. )
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Select entity

In the “Select Entity”-dropdown every Standard and Custom entity is available.

Select type: Account i

Just select an entity and every Field will be shown in the Treeview.

Treeview

See every available field from your previous selected entity. Double click a Name to insert a field or

select it and click the Insert Button.

- Account -~
- Account Mame

- Account Mumber

- Account Rating

- Address 1

- Address 1: Address Type

- Address 1: City

- Address 1: Country/Region
- Address 1: County

- Address 1: Fax

- Address 1: Freight Terms

- Address 1: D

- Address 1: Latitude

- Address 1: Longitude

- Address 1: Name

- Address 1: Past Office Box
- Address 1: Primary Contact Name
- Address 1: Shipping Method
- Address 1: State/Province

- Address 1: Street 1

- Address 1: Street 2

- Address 1: Street 3

- Address 1: Telephone 2

- Address 1: Telephone 3

- Address 1 UPS Zone

- Address 1 UTC Offset

- Address 1: ZIP/Postal Code

- Address 2

- Address 2: Address Type

- Address 2: City

- Address 2: Country/Region
- Address 2@ County

- Address 2: Fax

- Address 2: Freight Terms

- Address 2: D

- Address 2: Latitude

- Address 20 Longitude

- Address 2: Name

- Address 20 Past Office Box

- Address 2: Primary Contact Name
- Address 2: Shipping Method hd

DocumentsCorePack for MS CRM 2013
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31.2.2 "Additional”-Tab

The Additional Tab is the control center to manage all Additional Entities and Relationships. It is
necessary to distinguish between predefined standard entities and custom entities.

e Predefined Entities

Each entity has already predefined additional Entities resolved, so it is possible for everybody
to use fields from the related entities.

As Example if you select Account as Main Entity for your Template you have the following
additional entities predefined:

e All Contacts

e All Cases

e All Opportunities
e All Quotes

e All Invoices

e UserInfo

e All Activities

So as you can see a large number of entities has already been prepared for you.

e Custom Entities
DCP offers you the possibility to resolve additional custom entities; with this feature it is
possible to get access to nearly every Field from every Entity in your CRM regardless of your

"Base-Entity".

For more information, please read chapter 5 "Administrator Section / High Qualified User".
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(New Relationship

“Additional” - Tab

Click on it to see the
already predefined

additional Entities or
to resolve a new one.

Mew Relationship/Entity

Existing Tables

Contact (tablel)

G(isting Tables \

See the List of all
resolved entities and

v | £]

~

C\dditional Tree
Here you can see

every field from your
selected additional

\entity. J

- Account

- Address 1

- Address 1: Address Type

- Address 1: City

- Address 1: Country/Region
- Address 1: County

- Address 1: Fax

- fddress 1: Freight Terms

- Address 1: |D

- Address 1: Latitude

- Address 1: Longitude

- Address 1: Name

- fddress 1: Phone

- fddress 1: Post Office Box
- Address 1: Primary Contact Mame
- Address 1: Shipping Method
- Address 1: State/Province
- Address 1: Street 1

- Address 1: Street 2

- Address 1: Street 3

- Address 1: Telephone 2

- Address 1: Telephone 3

- Address 1: UPS Zone

- Address 1: UTC Offset

- Address 1: ZIP/Postal Code
- fddress 2

- Address 2 Address Type

- Address 2 City

- Address 22 Country/Region
- Address 2@ County

- Address 2: Fax

- Address 2: Freight Terms

- Address 2: D

- Address 2 Latitude

- Address 2: Longitude

with the buttons it is
possible to delete or

DocumentsCorePack for MS CRM 2013

@Iit them. J
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3.1.2.2.1 Add a new Entity

In this Part we will show you how to resolve a predefined additional Entity. To do this, just follow the

upcoming steps.

Step1l: Click [New Relationship/Entity]
Click the Button in the marked section:

Mormal | Additional | Template Settings

[ Mew Relationship/Entity -

Existing Tables

Contact (table2] v |@@

The following message appears:

Add New Relationship...
9 With this functionality you can add
new relationships/tables to this template.

Add one of the following predefined
releationships for this entity.

All Contacts
Insert a table of contacts associated with this accourt

All Cases

/v

Insert a table of cases associated with this account

All Opportunities
Insert a table of opportunities associated with this accourt

All Quotes
° Insert a table ofquotes associated with this account

All Invoices

Insert a table ofinvoices associated with this account

User Info

o Use all the fields from the logged
on user inyour document.

All Activities

~ Insert table of activities attached to this account

DocumentsCorePack for MS CRM 2013
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Step 2: Select an Entity

The marked area includes all predefined Relationships, now you have to select one of those.
If you found the Entity you want, click on it.

In our case we clicked on “All Contacts”, to get access to the fields from “"Contact Entity”.

Add New Relationship...
With this functionality you can add
new relationships/tables to this template.

Add one of the following predefined
Igati e 2 .

All Contacts

Insert a table of contacts associated with this account

All Cases

Insert a table of cases associated with this account

All Opportunities

Insert a table of opportunities associated with this account
_ Al Quotes
© Insert a table of quotes associated with this accourt

All Invoices

Insert a table of invoices associated withthis account

User Info

& Use all the fields from the logged
On user inyour document,

All Activities
= Insert table of activities attached to this account

Step 3: The Result

New Relationship/Entity -

Existing Tables

| Contadt (iablet] &£
- Bocount ~

- Address 1

- fddress 1: Address Type

- ddress 1: City

- Address 1: Country/Region

- Address 1: County

- Address 1: Fax

- Address 1: Freight Terms

- Address 1: ID

- Address 1: Latitude

- Address 1: Longitude
Address 1: Name
Address 1: Phone

- Address 1: Post Office Box

- fddress 1: Primary Contact Name

- fddress 1: Shipping Method

- Address 1: State/Province

- Address 1: Street 1

- Address 1: 5treet 2

- Address 1: 5treet 3

- Address 1: Telephone 2

- Address 1: Telephone 3

- Address 1: UPS Zone

- Address 1: UTC Offset
Address 1: ZIP/Postal Code
Address 2

Now all fields are added to our Tree view and now we can insert the field we want to.

Marmal | Additional | Template Settings

(

Exiting Tables
In this dropdown

~

Mew Relationship/Entity i |

Existing Tables

every resolved entity
is listed as an own

\table.

J

3.1.2.2.2 Manage Tables

Contact (tablel)

v|&<]

- Account ~
- Address 1

- Address 1: Address Type

- Address 1: Ci
- Address 1: Country/Region
- Address 1: County

- Address 1: Fax

- Address 1: Freight Terms

- Address 1: 1D

- Address 1: Latitude

- Address 1: Longitude

- Address 1: Mame

- Address 1: Phone

- Address 1: Post Office Box
- Address 1: Primary Contact Mame
- Address 1: Shipping Method

- Address 1: State/Province

- Address 1: Street 1

- Address 1: Street 2

- Address 1: Street 3

- Address 1: Telephone 2

- Address 1: Telephane 3

- Address 1: UPS Zone

- Address 10 UTC Offset

- Address 1: ZIP/Postal Code

ty

A

DocumentsCorePack for MS CRM 2013
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Now we have full
access to every field
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After adding an additional Entity you can manage them in the marked area.

DocumentsCorePack Tas... ™ *

Select type: Account h

A click on the Table-dropdown displays a list of all
resolved Entities. That allows you to switch between

all Lists of Fields. Mormal | Additional | Template Settings

| New Relationship/Entity - |

Existing Tables

Contact [tablel)]

£
&
o

The Delete Button |E|

- Account "
. o - Address 1

With the delete button you the possibility to delete the - Address 1: Address Type

Relationship and to delete all inserted Tables from this - Address 1: City

Entity too. - Address 1: Country/Region

- Address 1: County

- Address 1: Fax

- Address 1: Freight Terms
- Address 1: 1D

- Address 1: Latitude

The Edit Button | _""| - Address 1: Longitude
— - Address 1: Name

: . .. . - Address 1: Phone
This button allows you to edit the existing entity, for - Address 1: Past Office Bax

more details click here. - Address 1: Primary Contact Mame

- Address 1: Shipping Method
- Address 1: State/Province

- Address 1: Street 1

- Address 1: Street 2

- Address 1: Street 3

- Address 1: Telephone 2

- Address 1: Telephone 3

- Address 1: UPS Zone

- Address 13 UTC Offset

- Address 1: ZIF/Postal Code
- Address 2

- Address 2: Address Type

- Address 2: City

- Address 2: Country/Region
- Address 2: County

- Address 2: Fax

- Address 2: Freight Terms

- Address 2: D

- Address 2: Latitude

- Address 2: Longitude W

Insert h
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3123 “Template Settings” — Tab

The “Template Settings” — tab are an easy way to use all necessary Settings and Options for DCP. With

this multifunctional toolbar you have a simple and easy access to all options of the template at a
glance.

Due to the good restructuring the “Template Settings” — Tab is jointed into 4 sections:
e General
Additional Fields DocumentsCorePack Tas... ™ *
¢ Docu..Jment Name select type: Account <
e  Email
e Create Activities For
e Email

Mormal Additional | Template Settings

General

|:| Trigger the "Send AsPDF" automatically
|:| Skip "Send as PDF" file name dialog

SaveTo Sub-Folder

Documentation

Protection Settings

[] Activate Protection

Password:

General

Additional Fields

Document Mame

Create Activities For

Email (Create CRM Activity)

Insert =
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3.1.2.3.1 “General” - Tab

General

Functions:

e General General
e SaveTo Sub-Folder
e Protection Settings |:| Trigger the "SendAsPDF" automatically

|:| Skip "Send as PDF” file name dialog

SaveTo Sub-Folder

Documentation

Protection Settings

[ ] Activate Protection

Passwaord:

rrrrr

Additional Fields

Document Name

Email {Create CRM Adctivity)
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Trigger the “SendAsPDF” automatically

If this checkbox is checked it allows you to automatically send the document as PDF without pressing
any button. In case you press the [Generate Document]-button in MS Word and you don't want to
always manually press [SendAsPDF] this is the perfect feature for you. After checking this option every
step beyond the [Generate Document] Button will be automatically executed.

|: Trigger the "SendAsPDF" automatically

|:| Skip "Send as PDF" file name dialog

SaveTo Sub-Folder

Documentation

Protection Settings

[ ] Activate Protection

Password:
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Skip the “SendAsPDF Name” Dialog

If this checkbox is checked it allows you to automatically skip the “file name” - dialog. In case you press
[SendAsPDF] you always have to enter a File Name, but with this Feature it is not necessary. After
checking this option it proceeds automatically without asking for a File Name.

|:| Trigger the "Send AsPDF" automatically

|:| Skip "Send as POF file name dialog

SaveTo Sub-Folder

Documentation

Protection Settings

[ ] Activate Protection

Password:
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Save To Sub-Folder

This setting predefines the name of the subfolder generated with this template. With this setting it is
possible to save the generated document in a subfolder. It is possible to use data from Fields out of
CRM to be part of the subfolder name.

|:| Trigger the "SendAsPDF” automatically
|:| Skip "Send as PDF" file name dialog

SaveTo Sub-Folder

Documentation

Protection Settings

[ ] Activate Protection

Pas=zword:

That gives you the possibility to generate the subfoldername dynamically, based on constant
characters and/or values of fields. Constant characters have to be in single quotes. To use field values
in the DocumentName you have to write the fieldname (schemaname) surrounded by << and >>.
Some examples:

‘SaveTo Sub-Folder ‘possible Subfolder results

"quote-‘+ <<quotenumber>>.pos(4,5) ‘quote—12345

"invoices' ‘invoices
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Protection Settings

The Protection-Setting is a very powerful Option in DCP
It enables the possibility to Lock your whole Document and arrange a Password.

|:| Trigger the "SendAsPDF" automatically
|:| Skip "5end as PDF" file name dialog

SaveTo Sub-Faolder

Drocumentation

Protection Settings

[ ] Activate Protection

Password:
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3.1.2.3.2 "Additional Fields" - Tab

“Additional Fields” will be needed to read out additional fields (attributes) which are not defined in the
document, this means that those fields are loaded into the template automatically. This is very helpful
e.g. to send emails via DocumentsCorePack and you don’t want the email address to be shown on the
template.

NOTE: for the user it is deprecated it is only internally in use!

Functions:

e Add Fields to the Fetch without

o Additional Fields
being in the Document

- Account ~
- Account Mame

- Account Mumber

- Account Rating

- Address 1

- Address 1: Address Type

- Address 1: City

- Address 1: Country/Region

-~ Address 1: County

- Address 1: Fax

- Address 1: Freight Terms

- Address 13 1D

- Address 1: Latitude

- Address 1: Longitude

- Address 1: Mame

-~ Address 1: Post Office Box

- Address 1: Primary Contact Mame
- Address 1: Shipping Method

- Address 1: State/Province

- Address 1 Street 1

General

Additional Fields

Document Name

Create Activities For

Email (Create CRM Activity)
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3.1.2.3.3 "Document Name" - Tab

General
Functions:
e Name Settings Document Name
e Advanced Settings
- Account LS

- Account Mame

- Account Mumber

- Account Rating

- Address 1

- Address 1: Address Type

- Address 1: City

- Address 10 Country/Region

- Address 1: County

- Address 1: Fax

- Address 1: Freight Terms "

Documentation Apply

Advanced Settings..

General

Additional Fields

Document Mame

Email {Create CRM Activity)
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Name Settings

This setting predefines the name of the documents generated with this template. It is possible to use
data from Fields out of CRM to be part of the document name.

- Account A
- Account Mame

- Account Mumber

- Account Rating

- Address 1

- Address 1: Address Type

- Address 1: City

- Address 1: Country/Region
- Address 1: County

- Address 1: Fax

- Address 1: Freight Terms

Documentation Apply

Advanced Settings..

With this it is possible to generate the document name dynamically, based on constant characters
and/or values of fields. Constant characters have to be in single quotes. To use field values in the
DocumentName you have to write the fieldname (schemaname) surrounded by << and >>.
Some examples:

‘DocumentName ‘possible DocumentName results

“quote—'+ <<quotenumber>>.pos(4,5) ‘quote—12345

‘< <customerid_account_name> > +'-'+ < <quotenumber> > ‘TestCompany—QUO—12345—KWKJQ6
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The Advanced Settings

The new Settings of DocumentsCorePack now allows you to configure the Name and the Subject for
the Document Name separately.

Documentation Apply

Advanced Settings.,

Click on [Advanced Settings] and the following window appears:

Advanced Settings for Document Name

Allows you to configure the Mame and the Subject for the Document Mame separa

MName Subject

- Account - Account

- Account Mame - Account Name

- Account Number - Account Number

- Account Rating - Account Rating

- Address 1 - Address 1

- Address 1: Address Type - Address 1: Address Type
- Address 1: City - Address 1: City

- Address 1: Country/Region - Address 1: Country/Region
- Address 1: County - Address 1: County

- Address 1: Fax - Address 1: Fax

- Address 1: Freight Terms - Address 1: Freight Terms
- Address 1: 1D - Address 1: 1D

- Address 1: Latitude - Address 1: Latitude

- Address 1: Longitude - Address 1: Longitude

- Address 1: Name - Address 1: Name

- Address 1: Post Office Box - Address 1: Post Office Box
]

W

... Addrece 1+ Drirnars Cantact Mame ... Addrece 1+ Drirnarns Cantact Mame

Reset and Close Documentation

Choose a template for “Name” to define the documents name and a separate "Subject” name for your
document. You can add additional information e.g. by typing ‘account number:'+ < <accountnumer> >

The possible result appears as follows:
account number: 18953

Click on [Apply] to continue. Now your Advanced Settings are set.
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3.1.2.3.4 "Create Activities For” - Tab

General
Functions: . el
Create Activities For
e Create Activities For - Account
e Advanced CAF Settings - Created By
- Created By [Delegate)

- Currency

- Master ID

- Modified By

- Modified By [Delegate]
- Originating Lead

- Dwning Business Unit
- Dwning Team

- Dwning User

- Parent Account

- Preferred Facility/Equipment
- Preferred Service

- Preferred User

- Price List

- Primary Contact

- Territory

Documentation Standard v|

Advanced Settings..

rrrrr

General

Additional Fields

Document Mame

Create Activities For

Email (Create CRM Activity)
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Create Activities For

If you don't want to add the activity into the Main-Entity (e.g. you are generating a quote and want to
save the activities to the related contact or account.)
Select in the tree the related entity to which the created activity should be associated.

P  — — — ——————————
- Aocount

- Created By

- Created By [Delegate]

- Currency

- Master ID

- Modified By

- Modified By [Delegate]
- Originating Lead

- Dwning Business Unit
- Dwning Team

- Dwning User

-Parent Account

- Preferred Facility/Equipment
- Preferred Service

- Preferred User

- Price List

- Primary Contact

- Territory

6B 0B E- 6666 E 6B

Documentation Standard W

Advanced Settings..

Syntax: Entityname, primarykeyfield. e.g.: contact,contact_contactid -> In this case the activity will be
saved to the contact.
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The Advanced Settings

This new feature extends the already existing “CreateActivitiesFor”-property of DocumentsCorePack.
The new configuration options allow template editors to define:

*  Recipient

* Regarding

+ Save-location

of activities based on a template independently.

Crocumentation Standard v|

Advanced Settings.. I

Click on [Advanced Settings] and the following window appears

Create Activities For - Advanced Setfings

Allows you to configure the save location, regarding and recipient for the activity generation separately

Recipient Regarding Savelocation
-~ Account - Account - Account
7 Created By - Created By - Created By
r- Created By (Delegate) - Created By (Delegate) - Created By (Delegate)
#- Currency - Currency - Currency
7 Master [0 - Master ID -Master ID
v Modified By - Modified By -Modified By

v~ Modified By (Delegate]
v~ Originating Lead
r- Owning Business Unit

- Modified By (Delegate)
- Originating Lead
- Owning Business Unit

-Modified By (Delegate)
- Originating Lead
- Owning Business Unit

v Owning Team - Owning Team -Owning Team
r- Owning User Owning User Qwning User
v~ Parent Account - Parent Account -Parent Account

r)- Preferred Facility/Equipment
v Preferred Service
f- Preferred User

Preferred Facility/Equipment

- Preferred Service

Preferred User

Preferred Facility/Equipment

-Preferred Service

Preferred User

- Price List - Price List - Price List
r- Primary Contact Primary Contact Primary Contact
o Territory - Territory - Territory
| %]l | x| x
Reset and Close Documentation Cancel Apply

Here you can select the the "Recipient”, "Regarding" and the "SavelLocation" for the template.

The options which can be selected for each area ("Recipient”, "Regarding", "Savelocation") are
displayed in a tree view. You can insert the required relation by clicking on the nodes and by double
clicking on the correct option

Click on [Apply] to continue. Now your Advanced Settings are set.

For more technical details and examples please visit our blog.
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3.1.2.3.5 "Email” - Tab

Functions:

e To, CC,BCC
e Send bulk Mails manually

General

Email (Create CRM Activity)

TO
(-]
Y|
cc
(]
Y]
BCC
(-]
| v

[] 5end bulk mails manually

General

Additional Fields

Document Mame

Email (Create CRM Activity)
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To, CC, BCC

This setting offers the possibility to predefine “recipient”, "Carbon Copy” and “Blind Carbon Copy” -
addresses. It is possible to use data from Fields out of CRM to be part of the entries. The predefined
email addresses will show up in every email activity.

Ta
(-]
W
CC
(-]
w
BCC
(-]
W
[] send bulk mails manually

Here you can select the "Recipient”, "CC" and the "BCC" for the template. The options which can be
selected for each area are displayed in a dropdown. You can insert the required relation by double
clicking on the nodes.
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Send Bulk Mails manually

This additional possibility ensures that no email will be send after creating a Bulk merge - email
Activity. It is possible to read and edit every email before send it by pressing [send] on each email.

Ta
(]
vl
CC
(-]
v|
BCC
(]
| v]
[] send bulk mails manually

This option can be activated by crossing the Checkbox. If questions remain, please do not hesitate to
contact us.
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3.1.3 Insert Button

This feature allows to insert additional contents in your open office xml .docx the [Insert]-button is like
a gateway to any additional insert options. The [Insert]-button is a simple and centralized way to insert
every MSCRM Field as a “Special”-Field.

These optional modes of insertion are disposal:

e Insert as Picture-Field

e Insert as Picture-Link-Field

e Insert as Document

e Insertas HTML

e Insert Static Item
- Static Document
- PageBreak
- Remove Empty Lines
- Join Tables

e Computed Items
- Insert QR Code-Field
- Insert Advanced String-Field
- Insert Computed Field

- Insert Hyperlink

- Insert -

To Access the “Insert Options”-menu click on the arrow besides the [Insert]-button.
After selecting a Field in the tree above and clicking the [Insert]-button, following dialog appears:

Insert as Picture-Field

Insert as Picture-Link-Field

Insert as Document Static Docurnent
Insert as HTML PageBreak

Insert Static ltem J Rermove Emtpy Lines
Computed ltems ] Join Tables

Insert as Picture-Field

Insert as Picture-Link-Field
Insert OF Code-Field

Insert as Document

Inzert az HTML Insert Advanced 5String-Field
Insert Static ltem 3 Insert Computed-Field
Computed ltems * Insert Hyperlink

Now just select one of these opportunities
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3131 Insert as Picture/Picture-Link

These two options are very similar, “Insert as Picture-Field” allows to insert an in CRM deposited
Picture, or to “Insert a Picture” via a Local path restored in a CRM-Field.

“Insert as Picture-Link-Field” though insert a picture directly from the link which is stored in the CRM-
Field.

Insert as Picture-Field

Insert as Picture-Link-Field

Insert as Document

Insert as HTML
Insert Static ltemn »
Computed [tems 3

Step by Step
This Step by Step — Description presupposes a new or opened Template.

In this example we prepared our CRM-entry as you can see in the screenshot blow:

Ay Microsoft Dynamics CRM v Y | WORKPLACE v  Accounts | v A Bilbrough Co Ltd. | v

+ NEW @ DEACTIVATE 53 CONNECT +  [(a ADDTO MARKETING LIST S8 ASSIGM  ses

ACCOUNT : INFORMATIOMN

A Bilbrough Co Ltd.

State/Province Ilinois

Details
Description

Territory

Professional Information
Industry

Annual Revenue

Mo, of Employees

5IC Code

Description

C\ProductPictures\bike_01jpg
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Step 1: Select a Field

Open the DocumentsCorePack — Task Pane and select a Field to be inserted. Click once on the name so
that it is highlighted in blue.

| Mormal

Additional  Template Settings

- Account ~

- Account Mumber

- Account Rating

- Address 1

- Address 1: Address Type

- Address 1: City

- Address 1: Country/Region

- Address 1: County

- Address 1: Fax
Address 1: Freight Terms

- Address 1: 1D

- Address 1: Latitude

- Address 1: Longitude
Address 1: Name

- Address 1: Post Office Box

- Address 1: Primary Contact Name

- Address 1: Shipping Method
Address 1: State/Province

- Address 1: Street 1

-~ Address 1: Street 2

- Address 1: Street 3
Address 1: Telephone 2

- Address 1: Telephone 3

-~ Address 1: UPS Zone

- Address 1: UTC Offset
Address 1: ZIP/Postal Code

- Address 2

- Address 2: Address Type

- Address i City
Address 2: Country/Region

- Address 2: County

- Address 2: Fax

- Address 2: Freight Terms
Address 2 1D

- Address 2: Latitude

- Address 2 Longitude

- Address 2: Name
Address 2: Post Office Box

- Address 2: Primary Contact Name

- Address 2 Shipping Method hd

Insert w7

Step 2: Insert Option

Now click on the arrow next to the [Insert]-button.
In our case we insert the Field "Description” as “Picture-Field".

Click on "Insert as Picture-Field”

Insert as Picture-Field

Inzert as Picture-Link-Field

Inzert as Document

Insert as HTML
Insert Static ltern 3
Computed ltems 3

Right after your click, a placeholder-picture appears in your document.
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@HES O- descrptiol - Word 7@ - 5 x
HOME  NSERT  DESGN  PAGELAYOUT  REFERENCES  MALNGS REVEW  VEW  w Adminitrator - |

o

Hep

Selecttype:

Do not asow Bulk Emals
Do not asow Bulk bass
Do not asow Emaits

Insert -

Step 3: The Result

As you can see in the picture below, if you merge this template, DCP resolved the path to our picture
and inserted it into the document.

B HS 0= Result1108133143 - Word
HOME | INSERT ~ DESIGN  PAGELAYOUT  REFERENCES  MAILINGS  REVIEW  VIEW  www.mscrm-addons.com
a cut Catibri @ody ~[11 -| K A7 Aa- R i T | naBbcede| AaBbcede AaBbCc Aasbce AQB| assbcer agsbeen aasbeeoc aasbccoc maBbeede aasbe
) Copy -
Paste o rormatPainter | B I U Taex X' [ A- WA~ TNormal | TNoSpac.. Headingl Heading2  Title Subtitle  SubtleEm.. Emphasis IntenseE..  Strong Quotf
Clipboard & Font i Paragraph & Styles

For more information, please read our blog article about the “Insert as Picture-Field” and
the “Insert as Picture-Link-Field”.
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3.1.3.2 Insert as Document

This feature allows you to insert a document that is stored as an annotation in your CRM.

Insert as Picture-Field
Insert as Picture-Link-Field

Insert as Document

Insert as HTML
Insert Static ltemn »
Computed ltems 3

Step by Step

This Step by Step — Description presupposes a new or opened Template. You have to insert a
document as annotation in your CRM system to follow this step by step description. For more
information please click here.

Step 1: Select a Field

Open the DocumentsCorePack — Task Pane and add the "Note"-Entity as additional Relationship.
(For more information, how you add additional Entities click here). Click once on “Note” so that it is
highlighted in blue.

DocumentsCorePack Tas... ™ %

Select type: Account

Marmal | Additional | Template Settings

| New Relationship/Entity |
Existing Tables
|Note ftable1) v]EI[£]
----- Mote
Insert -
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Step 2: Insert Option
Choose the “Insert as Document”-option at the bottom to add the field as document.

Insert as Picture-Field
Insert as Picture-Link-Field

Insert as Document

Insert as HTML
Insert Static ltern 3
Computed ltems 3

After that, the merge field <<annotationid>> is added to the template.

@H S U T T M- A X

DEGN  LevouT pemin it

WEERT  DESCH  DAGELAYOUT SR

Documen

Selec e

A

el ST 2 E SlERG
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Merge your Template to get the data from the CRM-System
Here you can see the Template has a document in =
our previous created table.
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3133 Insert as HTML

<<customerid_account_primarycontactid_salutation>>

<<y id_account_pri id_{

<<customerid_account_address1_line1>>
<<customerid_account_address1_city=»<<customerid_account_address1_postalcode>> -
<<customerid_account_address1_country>>

Dear
<<customerid_account_primarycontactid_salutation><<customerid_account_primarycontactid_full
namess,

Thanks for the interest in our products. Regarding your request per e-mail from 10/9/2013, we can
offer you the following:

No.  Product Name Price Qty. Amount

<<quoteid_productid_subjectid_title>>

==
teid_pr
oductid
_procu
ctnum
ber

cequa  <<adende
nity=  damount=
> >

<<quoteid_productid_name>>  __oiooo
< =quoteid_preductid_description=> "

Group <<quoteid_productid_subjectid_title>> total: %

Total: <<totalamount>>

This quote is valid for 30 days from taday.

This feature enables you to easily insert contents (pictures, texts, etc.) into documents which have been
added to a CRM record via an html editor. The new functionality is able to interpret html codes stored
in CRM and to display the contents appropriately in merged documents. Furthermore, the last versions
of DocumentsCorePack enable user to insert pictures into documents.

Insert as Picture-Field
Insert as Picture-Link-Field

Insert as Document

Insert as HTML

Insert Static ltemn

Computed ltems

NOTE: Before you are able to use this functionality, you need to implement a HTML editor into your
CRM system. There are various free and charged HTML editors which you can use. In our example, we

work with the ‘tinyMCE’ HTML editor.
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Step by Step
This Step by Step — Description presupposes a new or opened Template.

Additional Template Settings

Step 1: Select a Field ‘—Nmml

If you would like to insert the content which you added to the hccount =
account using the HTML editor, set the cursor to the position in -EEEEd

- Account Number

the document where you want the information to be inserted. Account fating

- Address 1
Then navigate to the ‘Normal'-tab within the DocumentsCorePack s T Address Tope
ress 1: i

Task Pane on the right and choose the field 'HTML_description’ - Address 1: Country/Region

- Address 1: County

from the tree menu. - Address 1: Fax

- Address 1: Freight Terms

- Address 1: 1D

- Address 1: Latitude
Address 1: Longitude

- Address 1: Name

- Address 1: Post Office Box

- Address 1: Primary Contact Name

- Address 1: Shipping Method

- Address 1: State/Province

- Address 1: Street 1
Address 1: Street 2

- Address 1: Street 3

- Address 1: Telephone 2

- Address 1: Telephone 3

-~ Address 1: UPS Zone

- Address 1: UTC Offset

- Address 1: ZIP/Postal Code
Address 2

- Address 2: Address Type

- Address i City

- Address 2: Country/Region

- Address 2: County

- Address 2: Fax

-~ Address 2: Freight Terms
Address 2: 1D

- Address 2: Latitude

- Address 2 Longitude

- Address 2: Name

-~ Address 2: Post Office Box

- Address 2: Primary Contact Name

- Address 2: Shipping Method W

Insert "

Step 2: Insert Option
Choose the "Insert as HTML"-option from the “Insert”-options at the bottom to add the field correctly.

Insert as Picture-Field
Insert as Picture-Link-Field

Insert as Document

Insert as HTML
Insert Static ltemn 3
Computed ltems 3

After that, the merge field <<new_html_description>> is added to the template. Continue to create
your template by inserting the mail merge fields and the text you need and save it afterwards.
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Step 3: The Result
After finishing and saving the template, you can start a mail merge process to get the document
including data from CRM.

After the mail merge process, the document including the data from the CRM record, the document is
available for further processing. In the merged document, the text parts are displayed corresponding
to the settings of the style sheets of MS Word

4 }; mscrm-addons.com
-

~° | oo

Tast Street 123/ 1234 Tast ity / Test Country

subject: Thank you for your request

st Pleasefindattachedthe praduct catalogue yourequested.

LA YU requirefurtherinf ormation, pleuse do nat hesitateto contact us

3134 Insert as QR-Code

This article describes how to insert QR-code fields in Office Open XML template (.docx). For more
general information about QR-codes please click here.

Insert QR-code field

The "Insert as QR Code"-function is available on every selected template type and for every inserted
field. You can find the new function in the “DocumentsCorePack Task Pane”. To get there, please open
an existing or create a new template.
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The “DocumentsCorePack Task Pane” appears:

Select type: Account

Additional Template Settings

| Mormal

- Account

- Account Number

- Aecount Rating

- Address 1

- Address 1: Address Type

- Address 1: City

- Address 1: Country/Region
- Address 1: County

- Address 1: Fax

- Address 1: Freight Terms

- Address 10 1D

- Address 1; Latitude

- Address 1: Longitude

- Address 1: Name

- Address 1: Post Office Box

- Address 1: Primary Contact Mame
- Address 1: Shipping Method
- Address 1: State/Province

- Address 1: Street 1

- Address 1: Street 2

- Address 1: Street 3

- Address 1: Telephone 2

- Address 1: Telephone 3

- Address 1: UPS Zone

- Address 10 UTC Offset

- Address 1: ZIP/Postal Code

- Address 2

- Address 2: Address Type

- Address 2: City

- Address 2: Country/Region
- Address 2: County

- Address 2: Fax

- Address 2: Freight Terms

- Address Z; [D

- Address 2: Latitude

- Address 2: Longitude

- Address 2: Name

- Address 2: Past Office Box
- Address 2: Primary Contact Mame
- Address 2: Shipping Method

Insert < >

Inzert as Picture-Field
Inzert as Picture-Link-Field

Insert as Docurment

Inzert as HTML
Insert Static [tem »
| Computed Items 3

Insert QR Code-Field

Insert Advanced String-Field
Insert Computed-Field
Insert Hyperlink

Choose the required type in the “Select type”-dropdown box in our example "Quote”. Next click on the
drop-down button within the [Insert]-button and choose the “Insert as QR Code"-function. Following

window appears:
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Glect 3 sosmpafiald for your embedded document

Now the required QR-code field(s) can be inserted with a double-click.

NOTE: The displayed tree contains the same fields as you have chosen before in the
“DocumentsCorePack Task Pane” under “Select type”. If you want to insert e.g.: account related fields,
close the “field properties”-window displayed above, go back to the "“DocumentsCorePack Task Pane”
and choose "account™

You can insert as many fields as you want. Fields are displayed with angle brackets and separated with

a “+"-sign in between. E.g.. <<description>>+<<subject>> additionally you have also the possibility
to specify the name of the QR-code as follows:
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Specify QR-code-Content:

This setting predefines the Content of the QR-code generated with this template. As mentioned above
it's possible to use data from fields out of CRM to be part of the QR-code name. With this it is possible
to generate the QR-code-name dynamically, based on constant characters and/or values of fields.

Constant characters have to be in single quotes. To use field values in the QR-code-Content you have
to choose the fields as described above or write the fieldname (schemaname) surrounded by
<<and>>. Some examples:

QR-code-name possible QR-code-name results
‘quote-'+ < <quotenumber> >.pos(4,5) quote-12345
<<customerid_account_name> > +'- TestCompany-QUO-12345-KWKJQ6

'+ < <quotenumber> >

It is important that the inverted commas are also set!
Functions:

".pos(x,y)" will insert y signs from the xth position.
"left(x)" will insert the first x — signs

".right(x)" will insert the last x signs of the string

- Type: shows the inserted field type. In our case it is “qrcode”.

- Name: shows the name of the inserted field.

- QR Code Level: shows the displayed level of the QR-Code. The default-setting detects the smallest
value. If e.g.: the value of this option is set with 5 with a maximum sign-length of 108, then only 108
signs will be displayed. All the signs which exceeds this maximum length is cut. By clicking on the
dropdown-button the level can be set from 1-20.

- Max Length: shows the maximum length of the information the QR-code contains. The maximal
length changes automatically with the chosen QR-code level.

IMPORTANT: It is recommended to choose the default value to ensure that the information is resolved
properly! Standard QR-code readers are able to dissolve the QR-code properly if the level has a
maximal value 8. Otherwise the QR-code reader has to provide a higher quality.

- ERROR Correction: defines the capacity and fault tolerance of the QR-code. The value shows the
amount that can be restored in percent. Please find in the list below the common level.

Capacity of the different error correction levels:

Level L 7 % of the code words/data can be recovered
Level M |15 % of the code words/data can be recovered
Level Q |25 % of the code words/data can be recovered

Level H |30 % of the code words/data can be recovered
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Afterwards all the selected types and fields will now be inserted as a QR Code:

i
(=

op=I0
o

Now the QR-code is ready to be merged with data from CRM. The QR-code can be a link, a visit-card-
contact, contact, product information etc.

NOTE: The information that the QR-code contains has to be plain text information!

If you have any questions about this product, please send an Email to support@mscrm-addons.com

3.1.35 More Static insert Options

These additional Static Options include the possibilities to format and structure the Document as well
as to insert Static Document.

Insert as Picture-Field

Insert as Picture-Link-Field

Insert as Docurnent Static Document
Insert as HTML PageBreak

Insert Static Item b Femowve Emtpy Lines
Computed ltems b Join Tables
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3.1.3.5.1 Insert as Static Document

Insert Static Document provides the possibility to insert every Document that is located in the Save
location of your CRM. The Difference between [Insert as Document] and [Insert as Static Document] is
with Insert as Document you could insert every Document provided it is added as Annotation to a
Record, and with Insert as Static Document every Document in your DCP Save Location can be
inserted.

Insert as Picture-Field

Insert as Picture-Link-Field

Insert as Document Static Document
Insert as HTML PageBreak

Insert Static ltern 3 Remowve Emtpy Lines
Computed ltems 3 Join Tables

After [Static Document] was pressed immediately following window appears.

Field properties = | = -

Type

Mame:

[ Provide the selected field as parameter for the static document.

Select the document to insert..

Once a .docx document is selected confirm the selection with [OK].
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3.1.3.5.2 Inse

Simply explained this Feature inserts a page break.

rt “Page Break”

Before the merge a placeholder is displayed after the merge it is a page break

Before

<<pagebreak>>

After

3.1.3.5.3 Inse

rt “Remove Empty Lines”

“Remove Empty Lines” — Fields are a simple way to dynamically structure your document after the
merge process. For example you want to delete these unnecessary lines, between contacts and

opportunities, just insert a “Remove Empty Lines” — Field.

Company Overview
Name: <<namess
Primary Contact:  <<primarycontactid_fullname>>
<eandress1_inel>>
<<address]_postalcode>> c<address]_city>> - <<address1_county>>
Contents
1 contact 1
2 o 1
3 Quotes 1
4. Order 1
5. Invai 1
6. Case: 1
1. Contacts
s T
<<firstname>> <<lastname>> il il =
2. Opportunities
Topic Created on
<<name>> = >
3. Quotes
= Cen G
< <sname>> <<reatedon>>
4. Orders
Name Created on
<<name>>
5. Invoices
Name Created on
<<name>> <<createdon>>

Name: <<name>>

Primary Contact:  <<primaryconiactid_fullbame>>
Adress. <caddress]_linel>>

Company Overview

«<caddress1_postalcode>> <<aggress1_city>> - <<address_county>>

Contents
1 Contact

Opportuniti

. Quotes

Orger:

IR

Case:

1. Contacts

DocumentsCorePack for MS CRM 2013

BT e
i >
2 Oemoctumitios
Topic Created on
<<namer> <<greatedon>>
3. Quotes
e e T
<<greatedon®>
4. Orders
Name Created on
<<name>>
5. Invoices
MName (Created on
<<name>> <<Crealeton>> <<tafalamount>>
— — —
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We inserted the "Remove Empty Lines” — Fields at the position where all empty lines above should be
deleted.

Contents
1. Contact: 1
2. Opportunities 1
3. Quotes 1
4. Orders. 2
5. Invoi 2
6. Ca 3
1. Contacts
Name Mobile Email
Martin Wilhelmer +43676843 21831 martin wilhelmer@ptm-edv.at
Michael Dohr +4367684520073 michael dohr@pm-edv.at
Andreas List andreas list@mscrm-
addons.com
Christian Ternek christian ternek@gmail. com
Josef Temek josef temek@mscrm-
addons.com
2. Opportunities
Topic Created on
44 High end road bikes 21008 €0,00
Looks good for 13 Road bikes this vear. 21.0k.08
£ood for 50 Touring bikes; they want our  21.0kt.08
caps as a give-away promotion.
They sell both touring frames and bikes. May ~ 21.0kr.08 £0,00
arder saddles as well.
Wil i 110 bikes of all types 21.0kt.09
3. Quotes

Name
QUO-01002-W7RA479 AA_Bikes
QUO-01001-BNTMO5 New Quote
QUO-01003-H3N454 test
QUO-01001-8NTMOS New Quote
QUO-01000-HZBGFS Test Quote
170 Helmet quote, blue

As you can see in the screenshot above, every Empty Line is deleted and the document is proper
structured now.

3.1.3.5.4 Insert “Join Tables”

"Join Tables” combines the table above the statement and the table under the statement with each
other, making a single table out of it.

In this example we have 2 tables from an additional Entity but want those two Fields grouped together
in one table. So we inserted a <<jointables>> between the tables, and if this template will be merged
the tables get joined together.

[ <=fullpame>>

«<jointables=>

[ <<emailaddressi>>
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As you can see in the following screenshot in this Template is just one single table will all merged field
from above.

Michael Ornigg
Herbert Dorner
test@test.com
someone@example.com

3.14  Other Functions

In this chapter we introduce every not previously classified Template functions.

3.1.4.1 Insert "If/Else” - conditions

It is often required to place conditional fields within a template like e.g. only print address lines when
stored in the regarding CRM-record.

Syntax:

The syntax needed is pretty simple:

{if"<<CRM_FIELD>>"="XY" "Content if condition is fulfilled" _}
where the yellow part marks the condition, the green part the content that will be printed if the
conditions is fulfilled and the . part the content that is printed if the condition is not met vice versa.

IMPORTANT:

The {} <- brackets are not just standard wavy-brackets but field-functions of MS Word and have to be
inserted by pressing Ctrl+F9 or via “Insert”->"Quick-parts”->"Field” and choosing “if". By default, field
functions are not shown within MS Word. To switch views one can simply press Alt + F9.

Examples:
Printing a gender-specific salutation:
Dear {if"< <salutation>>"="Mr.” “Mister” "Misses"} < <lasthname> >

Showing fields only if available within CRM:
{if"<<emailaddressl>>"<>"" “"Email: < <emailaddressl>>" ""}

o

{if"< <mobilephone>>"<>"" "< <mobilephone>>"}
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Common problems:

e Field — code brackets cannot be inserted inside a content control. Please ensure that the
content control of the CRM-field you are using is not marked when trying to insert the {}-

brackets.

e For some reasons it is not possible to insert the brackets even outside the content-controls
once there is nothing else than the content-control in the whole line. To overcome this issue
you can simply insert any text or a space after or before the field and then insert the {}

brackets.

<<name==1]

<<name :=-:=--E|f}1'|

The {} cannot be inserted in the upper line of this picture without placing any kind of text. In the

second line a space has been inserted after the name-field.

3.2 Deprecated Word Standard (.dot)

3.21 Deprecated Word Standard — generate Template

The following steps will show you how to create a DocumentsCorePack-template.
1. Start Microsoft Word.

2. Write or open a document with the required content.

August 7, 2013
To Whom It May Concern

We have not heard from you for a while. | wanted to check in and make sure that you are still having
a great experience using our product(s). | will contact you next week to get your feedback on the
product(s) you are currently using and to give you details about our upcoming product,

Sincerely

3. We will add the MS CRM fields now. To do this, click

[Documents Core Pack for MS CRM] -> [Insert MailMerge Fields] in the toolbar.

DocumentsCorePack for MS CRM 2013
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4 The following message will appear:

Do you want to create a 'Office Open XML{docx)' document?

[ Don't show this message again and use selection as default

yes no

Press [No] to proceed creating the .dot template.

5. The following taskbar will appear:

Insert mailmerge fields

Use this Dialog to insert mailmerge fields into yo

Contact (contact)

Fields: | Document Properties

- Account

- Address 1

- Address 1: Address Type

- Address 1 City

- Address 1: Country/Region
- Address 1: County

- Address 1: Fax

- Address 1: Freight Terms

- Address 1: D

Arddrace 1+ | atitida

First, choose the entity of the template you want to create [Select Type].
There are specific CRM-attributes and different form letter-fields for each entity.
If “Contact” is selected, CRM will only work with fields of the entity “Contact”.

We have chosen “"Contact” in our example.

With a double click on the various fields or by selecting specific fields and clicking on the button
[Insert] the selected fields are inserted into the template.
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6. After adding some fields, the template will look like this:

«address1_primarycontactname»
«accountid»

waddressl_addresstypecoden
«address1_country»
«address1_county»
waddress2_postalcoden

August 7, 2013
To Whom It May Concern

We have not heard from you for a while. | wanted to check in and make sure that you are still having
a great experience usingour product(s). | will contact you next week to get your feedback onthe
product(s) you are currently using and to give you details about our upcoming product.

Sincerely
«ownerid_firstnamen xownerid_lastnamen

wonwerid_title»

7. Now save the template.

[Documents Core Pack for MS CRM] -> [Save Template]

E H ©- 0 = Document? - Word

?

al

O %

FILE HOME INSERT DESIGN PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW DE\«"ELDPERIwww.mscrm—addons.com IAdministrator - H

= Open Template @ r‘ E a o Open LOG Folder
CR[H [POF]

& Save Template Delete LOG Files
- - Choose  Create CRM 5end as Saveas Documents Core Help
| &+ Insert MailMerge Fields | cqp pats Activity PDF ~ DOCX~  Pack Settings Open latest -

Templates Get M5 CRM Data Settings Help Debug

8. The following dialog will appear:

Save Template

Usze thiz Dizlog to save 8 Word-Template for your MailMerge.

Select type: [quote - BE&E= R
General
Template Name Created On Subject Category Keywords Comil
Quote_Base.doo 9/27/2013 10:37:56 AM
‘Quote_OR_Template.doac 9/27/2013 10:37:56 AM

QuoteWithGrouping_Base.dooc 9/27/2013 10:37:56 AM

< >

Dokument1 Save Cancel

DocumentsCorePack for MS CRM 2013
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In this window you can name the template you created and decide in which category it should be
stored.

In this dialog you are able to:
- Create new groups

- Update existing groups
- Delete templates

The template is now ready to be used. To run a first MailMerge, we open the MS CRM Client and open
an account. A merge can be started with a click on the “Create Document” button at the top.

Aig Microsoft Dynamics CRM v #% | WORKPLACE v  Accounts | v A Bilbrough Co Ltd. | v

4 NEw [ DEACTIVATE 53 CONNECT = [fM ADD TO MARKETING LIST S8 ASSIGN | ***

& Email a Link

ACCOUNT @ INFORMATION X Delete
A Bilbrough Co Ltd. .
% Create Document »
Q Share
Freier e rauiny,f oy -
Preferred User - ’?;. Run Worldlow
[* start Dialog
C e [¥] Run Report »
Notes & Activities N
|7} Other Activities »

Notes

9. After clicking on [Create Document], a new dialogue that allows us to choose the template we
want to use appears:

Open Template

Use th

s

R -

General

Template Mame Created On Subject Category Keyv
Account Reconnect.dooc 9/27/2013 10:37:55 AM
Account_Overview.doox 9/27/2013 10:37:55 AM
Account_QR_Template.doox 9/27/2013 10:37:55 AM
Contempaorary Letter.dooe 9/27/2013 10:37:56 AM
List of Accounts related to this Account.door 9/27/2013 10:37:56 AM
List of Contacts related to this Account.doox 9/27/2013 10:37:56 AM
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10. Select your template and click [Open Templ]. You will see that the letter contains the selected
fields. The fields are filled with data from the selected contact.

11. In order to produce a letter-activity with the generated template and the content you wrote as a
description, click the [CRM Activity]- button in MS Word.

The content of the word file will be used automatically as description.

3.2.2  Document/Template Settings

Document properties are template — specific settings that improve the use of the templates by
predefining things like:

e the document name of the created document
e the default save location

e Sort-order of the loaded data

Many photos and additional information make the content easy to understand should you still have
questions do not hesitate to contact our support team or take a closer look at our Blog.

3221 “Document Properties” - Tab

This Dialog can be used to add or change ExtraEntities (1:M and M:M relationships) and the Document
Properties.

Document Properties n

Document Properties

Document Properties | ExtraEntities

WordMailMerge: |qu0le |
CreateActivities For: Edit
AdditicnsIFields: | [ it

|
DocumentName: Edit
SubFolder Name: Edit
Email: Edit
Sort: Edit
MNamesToCut: | Edit

|
AutoNewDoc: ) True ) False (#) Default
AutoCreateCRMActivity:
5end as PDF - Attachment:
[ Skip "Send as POF” file name dialog

Apply Cancel

To change any DCP-Property please use the [Edit]-button!
DocumentsCorePack for MS CRM 2013 Page 94
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Settings:

e  WordMailMerge: displays the CRM-entity the template belongs to (e.g. account).

e  CreateActivitiesFor: needed if you don't want to add the activity into the main-entity (e.g. you are
merging a marketing list and want to save the activities to the contacts or accounts from in the
marketing list) Syntax: Entityname, primarykeyfield. e.g.: contact,contact_contactid -> In this case
the activity will be saved to the contact.

e Additionalfields: to read out additional fields (attributes) which are not defined in the document;
This means that those fields are loaded into the template automatically (e.g id-fields ...). This is
very helpful e.g. to send emails via DocumentsCorePack and you don't want the email address to
be shown on the template.

e  DocumentName: Here it's possible to predefine the name of the documents generated with this
template. It's possible to use data from fields out of CRM to be part of the document name. (e.g.
Company+Quotenumber.doc)

DocumentName editor

Defing the name of the document

Description:  Text from within CRM-fields has to bin included via
< <fieldname: =, Additional text could be added with "text’.

Functions: Wposxy)” will insert y signs from the xth position,
“leftlx)” will insert the first x - signs
"right()" will insert the last x signs of the string

Examples: <<Companyname>>+'"'+<<guotenumber> >
returns "MSCRM-Addons.com 123456735

>=Lompanyname< <+ Moo '+ = >quotenumber< < left(5)
returns "MSCRM-Addons Mo. 12345"

CK

Functions:
".pos(x,y)" will insert y signs from the xth position.

"left(x)" will insert the first x — signs
"right(x)" will insert the last x signs of the string
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SubFolderName: When using the SharePoint or FileExplorer-integration, the documents are saved
in a specific folder. This option allows defining CRM-record-specific subfolders. (e.g. save a quote
in the standard-quote-folder + a ParentCustomer-Subfolder)

Email: This property allows predefining an email attribute. Email address stored in this field will be
used by all mailing procedures within DCP.

Sort: This property allows setting sort-parameters for the loaded records. E.g. Sort quote-product
by LineltemNumber- ascending, or sort loaded contacts by lastname - ascending. Syntax:
fieldname collation (e.g name A -> sorted ascending by name , D for descending)

NamesToCut: In MS Word mergefields are not allowed to be longer than 42 characters. With this
setting, parts of a fieldname can be shortened to work around this limitation. Syntax: [Text to
abbreviate] — [short name], e.g. parentcustomer-pcl

AutoNewDoc: If you just select one row (of contact, account, a.s.0.) DCP automatically merges
your template into a doc. Sometimes you don't want DCP to do so (e.g. if you want to send it as
an email). In this case, set this property to false. Values: true, false, default (setting is overtaken
from the DocumentsCorePack settings)

Send as PDF Attachment: Here it's possible to define static attachments that should be added to
the email activity. E.g. add a "Terms & Conditions.pdf” when sending a quote as a PDF.

Skip Send as PDF —Filename dialog: Allows skipping the SaveFileDialog when using the "Send as
PDF” functionality.
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3.2.2.2 "Extra Entities” - Tab

This tab allows resolving one — to — Many relationships. (It's possible to create M:M relationships too,
but this is quite complex and requires help from our support team members).

Basically, this tab is separated into 4 areas:

Document Properties

Use this Dialog to add/change Extrabntites (1M and M:M relationships) and the document p

S :
Relationships: | -

BExdtrabntity

Mainentity: account
Di=splayname of Subentity-
Subentity:

surpress Mainentity:

EntitiesEdraCurve
Subentity:

Foreign Key to Mainentityt
Mainentity:

Alias (opbonal):

ExtraEntity

Delete | | Apply | | Cancel |

If you added a new ExtraEntity please dontt farget to press [Apply] before vau
press [Apply to document]!

WMM Properties
ExctraEntity:

Entities ExtraCurve:
M2MList:
M2MCondition:
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1. Select / Create relationship

In this section it is possible to select an existing extra entity by choosing one out of the listbox. To
create a new one press [New] and select one of the given relationships in the drop-down listbox. It is
also possible to create a new relationship from scratch (only for enhanced users). After that, you are in
the "edit-mode". This means that the tree button [Delete], [Apply] and [Cancel] are now active.
Furthermore, some fields from the sections below are active.

2. Groupbox ExtraEntity

* DisplayName of the sub-entity: That's the DisplayName of your "new" sub-entity, as it will be shown
in the tree.

* Subentity: the entity you want to show in the tree

* suppress mainentity: (this field is the same as 'Foreign Key to Mainentity' of Groupbox
EntitiesExtraCurve - so please prefill this field.) Check the box if you don't want to show the main-entity
in the new sub-entity. E.g. If you want to add product-details to the entity product. If you don't check
the "suppress main-entity” option, the field product will be shown again in the “product details”-
submenu.

3. Groupbox EntitiesExtraCurve

* Subentity: the entity you want to show additional in your tree

* Foreign key to main-entity: the attribute which is the key to the main-entity. (in XML:
Referencingattribute) After you have filled in all the fields you can press [Apply] to add this 1:M
Relationship to the:

4. DCP Properties Groupbox
* ExtraEntity: This DCP-Prop is used to show the additional entity in the tree.
* ExtraEntityCurve: This one defines how the data is fetched out of CRM.

* M2MList: This is to create/add M:M relationships by hand.
* M2MCondition: Field to add special conditions to M:M relationships.

DocumentsCorePack for MS CRM 2013 Page 98



User Guide .‘f.\‘. mscrm-addons.com
S I’

Your company for MS-CRM ADD-ONS!
‘. pany

4 DocumentsCorePack Settings (WordMailMerge Settings)

This chapter explains the settings of the DocumentsCorePack-Client (MS Word->www.mscrm-addons
—-Ribbon->WordMailMerge Settings). In most cases the default settings are fitting the users-
requirements.

41 General - Tab

L) Documents Core Pack Settings \;Ii-

Lnange the default setlings of L'ocume

General | PDF 5ettings I About Documents Core Pack | License Info |

Gobal Settings Ribbon settings

Default Entity: Account - [e] ‘Create CRM Activity' - Button visible

i Default direction for documents added to CRM is [ show "Change Crganization’ - Button
"OUTGOING'

[l ‘Send as PDF' - Button visible

[ Activate Debugging [l ‘Save Document’ - Button visible

Default closed letter status reasomn:

[¢] Update metadata automatically

[¢] Donm't show template type selection message

Provide Sharepoint User

Word template settings (*.doc Qutlook Info

[l Bulk merge - Use destination styles Outlook installed [w

[ Insert CC - Add a Blank after inserting a field CRM Qutlock Client loaded [

Ward 97-2003-Template settings [*.dot) CRM Cutlook Client is Offline capable [J

[ Automatically merge to a new Document, CRM Offline Client

Datasource HTRIL - CRM Light Client

OK Cancel

Settings:

e Global Settings

e Word Template settings (*.docx)

e Word 97-2003-Template settings (*.dot)
e Ribbon Settings

e Outlook Info

If your internet download bandwidth is low, it is recommended to disable this option
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Global Settings
e  Default Entity: defines the default Entity for a new Template.

. Default direction for documents added to CRM is ,Outgoing’: defines the default direction for
created activities (letter, fax).

e Activate debugging: required for support-issues only; The log-files contain detailed descriptions
about what was happening in case of errors. As logging always comes with a decrease in
performance, you should leave this setting deactivated unless a mscrm-addons- support team
member asks you to activate it.

o  Default Closed Letter status reason: Specifies what the status of the Activity in CRM is

e Update Metadata automatically: Load all Changes and Data automatically into DCP after a restart
of The DocumentsCorePack Data Provider. NOTE: If your internet download bandwidth is low, it is
recommended to disable this option.

e Don't show Template Type Selection Message: With this Option you will no longer asked if you
want to create a .dot or a .docx Template

e  Provide SharePoint User: Enter extra SharePoint Credentials if needed and the SharePoint Settings
are not on Integrated Security

Word Template settings (*.docx)

e  Bulk merge: If this Option is unchecked only 4069 Aspose styles could be generated
e Insert CC: Insert Automatically a Blank after every Field at the Insert process

Word 97-2003-Template settings (*.dot)

. Automatically merge to new Document: When checked, a new document will automatically be
generated once the data is loaded. (e.g. after hitting the “Create Document”-button on a quote).

e Datasource: Choose the data source that should be used for storing temp-data

Ribbon Settings

e  Button visibility: Set the Visible State of every Ribbon Button

Outlook Info

e Info: This is just an Information Box about the State of your Outlook
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4.2  PDF-Settings- Tab

Contains some basic settings regarding the “send as PDF" — functionality (see chapter 2.1.2.1).

Documents Core Pack Settings

Change the default settings of Documeants Core Pack

General PDFSEttIﬂ95| About Documents Core Pack I License Info|

PDF Settings
[ attach document as POF to the activity
[¥] Delete PDF after attaching

[ Use 'Send as POF' with Outlook
FDF Printer:

Settings:

e  PDF-Printer: defines the PDF-printer that should be used Supported printers:

- Office 07 / 2010 — PDF-printer (default)
- PDF Creator

o Delete PDF after attaching: Defines whether the temporarily locally saved PDF file should be
deleted after attaching the PDF to the email activity.

e  Attach document as PDF to the activity: By default, the document will be saved as a *.doc — file
when using “Create CRM activity”. This setting enables to save PDF files instead.

e Use "Send as PDF” with Outlook: If checked, the document generated by the “Send as PDF" —
routine will be attached to an email in Outlook instead of an email-activity.
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43  About Documents Core Pack — Tab

Documents Core Pack Settings

Changs the default settings of Documents Core Pack.

General | PDF Settings | About Documents Core Pack || License Infu|

Product information License Information

DocumentsCorePack for M5 CRM 2013

Business Unit: |CRMZO13

The Waordintegration solution for MS CRM Key: ZtiBIIBnEWZMBITAQYpUUESh3uhn
BSLXBCfSw5Yz0MzK4hhh

= W7pulUMe55V
+almpzRVpnM1L3Bgq3RUEVxhyIMN
YLUXUBsPYSMmj7G23ZU0AEXTkkS
MNIEXmZM:JISMMaK

Version 6.2,5023.22731

Copyright (¢} 2011 PTM EDV Systeme GmbH

Maintainance expires on: 17.09.2014
Expires on: 17.09.2014

www.mscrm-addons.com

e  About Documents Core Pack contains detailed information about the installed version and some
facts about the currently used license.

44 License Info - Tab

Documents Core Pack Settings

Change the default sattings of Documents Core Pack.

General | PDF Settings | About Documents Core Pack [} License info ;

General license information

LicenseValue Systemvalue
Licensemodel persite

Licensekey ZtigilBnEwZMbITAQYpUUED... Licensekey installed

BusinessUnit CRM2013 CRM2013
MNumber of site licenses 100 22

Licenses for Readonly Users 0 0

Expiration
Support
Issued product

Version upgrade coverad ...

License Status

lirancaCtata

17.09.2014 00:00:00
17.09.2014 00:00:00
DocumentsCorePack

17.09.2014 00:00:00

350 days left
350 days left
DocumentsCorePack

01.01.0001 00:00:00

A AR RARRNS

e License Info: shows details about the license (validity, type, users) and some facts about the

currently used license.
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5 Administrator Section / High Qualified User

This section is only relevant for you if you are an administrator or if you already have experience with
DCP. The specific options and settings that are of importance are explained here for you if you are only
already familiar with all the standard settings of DCP client.

For further questions or if in doubt please do not hesitate to contact us.

5.1 Configure Save-Location (SharePoint/File share Paths)

This chapter contains a detailed description about how to predefine SavelLocations for generated
documents with the “Document Properties”.

E.g. It is possible to define that a quote template should be automatically saved into the “Parent-
customer”-share with the Quote-number as the filename.

The path to which merged documents are saved to depends on two settings:
1) DocumentsCorePack Server Configuration (Server)
Here it's possible to define root-paths for all entities. (e.g. contact, account)
So all documents created for the entity e.g. contact will be saved to the contact-root unless no
subfolder is defined on the client side.

2) Document Properties (Client)

In the document properties of the template you can find a setting called "SubFolder Name”
which allows you to specify a subfolder for the created document.
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1.  We will create a gift certificate for a contact and save it to a new folder for the contact :

. Server-Settings

The gift certificate is a template for the contact entity, so the Fileshare/SharePoint —root will
be taken from the depending server setting:

LOmpetitar Folder | %] (O2Tauit)
Contact Folder | il Wwoev-crm3ywWordMailMergeDocumentsiContacts
rantrart Enldaw | 821 fdafanlty

e  (lient-Settings:

In the document-properties, we can define a subfolder-name and a document name for the
created gift-certificate.

Diocument Narme: |<<firstname>>+'-Eift Certificate’ |
SubFalder Marme: |<<fullname>>+'-|:||:u:uments' |
. Result:

The settings described above result in following document path on the fileshare:

The root folder defined on
in the server-configuration.

o WMM-Documents ~
= __f,‘ wordiMailMergelbocuments
IC3) {afd46ede-9d61-dal 1-8F5c-D003FF7 14530}
|5 account
= ) Contactks
[C) Adrian Dumitrascud SAEG0E 1 B-B23E-41 30—
= I5) Bob Gage {26034747-3356-404D-B0C2-
|2 BobGage-documents

(S e e—

The subfolder and document name from the
client-side settings.
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2. We will generate a quote and save it to the PrimaryContact on the Fileshare.

e Server Settings:

As the document will be created for the entity “Contact”, the root folder will be taken from
the contact-settings rather than the quote-setting in the DocumentsCorePack server
configuration.

LOompettor Folder | %] OBTauir)
Contact Faolder | il YWwDev-crm3ywardMailMergeDocumentshCantacts
rrantract Ealdar | w2 fdafanlty

e Document Properties:

In this case we have to use the “Create Activities for” —option as the quote should not be
saved to the quote-folder.

Therefore, the client side settings have to look like this:

Createdctivitiesfar: |u:u:untau:t,n:ustu:umerid_u:u:untau:t_u:u:unta-:tid
Dacument Marme; |<<name>>+'-'+<<quu:utenuml:uer>> |
SubFolder Name: |<<u:ustu:umerid_u:u:untau:t_firstname> »+-QUOTES

e Result:

The root folder defined on in the server-configuration.

L7 whM-Documents ”~
B L WordMailMergeDocuments
[T {afd4tede-9da1-dal 1-6F5c-0003FF 714530
I account
=1 [~ Copkact
[C2) Adrian Dumitrascud3AEE0E 1B-823E-4130—
= [5) Bob Gage {20347 A7-3366-4040-B0C2-
|0) BobGage-documents
(23 Bob-QUOTES

o @ d Test-QUO-01005-LMIISEAA. doc
- | Microsoft Office Word 97 - 20...

— | 43KE

The subfolder and document name from the client-side settings.
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5.2 Resolve an additional Relationship

In the following chapters will be introduced how you can resolve a new entity and how you can use
them. If you do don't understand a term, an explanation or a technical term, please refer to Glossary.

521 "Office Open XML (.docx)”

These explanations are just for .docx Templates. For a simple elucidation please check 3.1.2.2.1 Add a
new Entity.

5211 Resolve an additional Relationship - Step by Step
This feature enables you to easily resolve Relationships into your documents. The functionality is able

to access to all the entities in your CRM. Furthermore, it is possible to resolve 1:n, n:1, n:n and n:m
cardinalities.

Step by Step
Here we need a new or a previously created template, follow the next steps to resolve an additional
relationship. In our Case we want to create a template with a product table.

Step 1: Task Pane

Open the DocumentsCorePack Task Pane and click on “Additional”.
(Marked in the red square)

DocumentsCorePack Tas... ™ %

Select type: Quote

Normal | Additional | Template Settings

| New Relationship/Entity = |
Existing Tables
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Step 2: Add Relationship Table
Click at the [Add new Relationship/Entity]-Button - [1] and then press [Add new Relationship...] -

[2]

DocumentsCorePack Tas... ™%

Select type: |Quote - ‘

Mormal | Additional | Template Settings
‘ I MNey i il lr.-mf xI 1

Add New Relationship... Existing Tables
G With this functionality you can add 2 | V|L}d &

new relationships/tables to this template.

Add one of the following predefined
releationships for this entity.

Quote Products
=Y
L Insert a table of products associated to this quote

User Info

& Use all the fields from the logged
‘on user inyour document.

All Activities
Insert table of activities attached to this account

Insert ae
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After these steps the following window appears...

Configure Fields and Datasource
In this dialog you are able to configure the fislds, tables and relationships you need for your document.

Designer | FetchXML |

Select existing Relation
() Relationships () Separate entities

Attributes [ show all available fields

Advanced Settings

e

Filter

Add

Edit

Delete

Sorting

[ Tattrioute Asg/Dese Priarity |

* v v

Records to show

(®) Show all records [ Use CRM dialog for
selection (filters are.

) Show a look up windowto select a single row e

() Show a lack up windowto select multiple rows using this option)
Link elements
Add
Edit
Delete
Cancel oK

Choose “Quote => Quote Product” (1:N) in the dropdown (Red Square) to get all Fields from Quote

Product. Now select all Fields you need for your Template (Blue Square).

‘Configure Felds and Datasource
In this dialog you are able to configure the fields, tables and relationships you need for your document.

Designer | FetchXML |

Select existing Relation
(&) Relationships ) Separate ertities

I Quote -> Quote Produdt  [quateid]

Aftributes [ show sl available fislds

[v] amount:

[v] Amount (Baze]

[V] Created On

[W] Description

[v] Exchange Rate

[ Extended Amount

[V] Extended Amount [Base]
[¥] Freight Terms

[¥] Import Sequence Number
[V Line Item Number

[v] Manual Discaunt

[V Manual Discount (Base]
[v] Madified On

[v] Owner

[ wining Business Unit
[V Ouining User

[¥] Price Ouerridden

[¥] Price Per Unit

[v] Price Per Unit (Base)
[w] Pricing Errar

[] Quantity

[¥] Quote Product

@ Quote Status

-]

I| ||< | |« ||<

<]

Link elements

Add

Edit

Delete

Advanced Settings
Entity Quote Product TO Page Count: -

To quoteid (Source) ~ Page: .
From quoteid - (Target)

Type auter

Alias quoteid

Filter

Add QD

Edit

Delete

Sorting

295 | 1 \scrm-addons.com

Your company for MS-CRM ADD-ONS!

| T attribute Ase/Dese Priarity

#* v v

Records to show

(%) Show all records [ use crM dialog for
selection (filters are
not applied when
() Show a look up window to select multiple rows using this option)

() Show a look up window to select a single row

Cancel oK
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After you did your necessary field selection click the [Add] — Button. At this point we have access to all
Field from “Quote Product” but we want the Fields from “Product” too. So click [Add] and another
Form will open.

DocumentsCorePack E

Configure Fields and Datasource
In this dialog you are able to configure the fields, tables and relationships you need for your document.

Designer

Seletd  Configure Fields and Datasource
(%) Rela Inthis dialog you are able to configure the fields, tables and relationships you need for your document.,

Quote || Designer | FetchxML | ResulbaaL

Select existing Relation Advanced Settings

e : 1
= Fage: -
[ Amo| p To (Source) g
get)
[w] Desq | attributes [ show all available fields
ol e
Extel
@ ]
[ Exte
[ Freid Filter
[ Imp Add
[ Line
7 vt Edit
[¥] Man| Delete
[ Mod
[l O Sorting
] O
W] G | [attribute Ase/Desc Priority |
[ Frice| * v v
[ Price|
v Price]
[ Prici
] Cua
] Quo
[l Quo Records to show
(%) Show all recards O use CRM dialag for
Link elg selection (filters are
- ) Show a look up window o select a single row o epolies b
O Show a look up window to select multiple rows using this option)
Ed
Delg | Link elements
Add
Edit
| Delete
Cancel oK

At this Time we are able to add the further relationship “Product => Quote Product” (N:1).
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Step 3: Accept the Entities

Now we have set all our Relationship and have to accept them, we are doing this by click at the [OK]-

button.

Configure Fields and Datasource

Designer | FetchXML | ResultXML

In this dialog you are able to configure the fields, tables and relationships you need for your document.

Select existing Relation

(2) Relationships ) Separate entities

Product  [productid] -> Quote Product  [productid]

Attributes [ show all available fields

Advanced Settings

[V] Created On

[w] Current Cost

[w] Current Cost (Ease)
[w] Decimals Supparted
[v] Deseription

[ Entity Image

[v] Entity Image Id
[W] Exchange Rate
[w] I

[w] Import Sequence Number
[w] 15 Kit

(] List Price

[ List Price [Base]
[v] Modified On

[v] picturepath

[ Process

[w] Pracess Stage

[v] Product

[v] Product Name

[v] Product Type

[W] Quantity Gn Hand
[w] Record Created Gn

v Size

Entity FROM  Page Count: -
: e [proqudia -] (source) Page: .
e
e
~
Filter
Add
Edit
= Delete
Sarting
Attribute Ase/Desc Priarity |

Records to show

() Show all records
(Z) Show a look up window to select a single row

) Show a look up window to select multiple rows

Link elements

Add

Edit

Delete

O use CRM dialag for
selection (filters are
not applied when
using this optian)

Cancel

=1

Step 4: The Result

Now all our selected Fields are available in the DCP TaskPane Tree

Normal

Additional l Template Settings

[ Hew Relationship/Entity - I

Existing Tables

[quote Produdt ftablet) v

~ Price Per Unit
. Price Per Unit (Base]
Pricing Error
‘Quantity
- Quote
+ Quote Product
- Quate Status
Record Created On
Requested Delivery Date
- Salesperson
+ Select Product
- Sequence Mumber
Ship Ta
Ship To Address ID
- Ship To City
- Ship To Contact Name
- Ship To Country/Region
Ship T Fax
Ship To Name
- Ship To Phone
- Ship To State/Province
- Ship To Street 1
Ship To Street 2
Ship To Street 3
- Ship To ZIP/Paostal Code
- Tax
- Tax [Base)
Time Zone Rule Version Number
Unit
+ UTC Conversion Time Zone Code
+ Version Number
- Volume Discount
Volume Discount [Base)
Write-In Product

+Produdt

&=
|§I
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5.2.1.2 How to pre-filter result rows before generating a document

We have created a new function offering the possibility to use a dialog to pre-filter the result rows.
This will be helpful when the user needs to select a specific related entity (e.g. contact ..) before
starting to generate the document.

This feature is available with version 5.26 upwards and only for DOCX-templates.
After the configuration steps described below, the users will get a "Look Up Record"-window (e.g. like
the one in the screenshot below) when opening the DocX-template. In this window, they can choose

one or more of the pre-filtered records and afterwards start to generate the document.

In the example shown in the following screenshot, users can select one or more contact(s) of an
account. Afterwards, they are able to generate the documents with the selected contact(s).

Look Up Record ( Contact )

Select the record you want to have the data in your document

Full Mame

Rene Valdes (sample)
Susan Burk [sample]

How to set this up in the template:

First, you have to open the template and to click on “Insert MailMerge Fields".

. H 9 g = Document? - Word ?7 BH - O X
HOME INSERT DESIGN PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW DEVELOPER www.mscrm-addons.com  Administrator - H

= Open Template @ E n 0 Open LOG Folder
crlH]
e H Delete LOG Files
. ) hoose  Create CRM Send as Saveas Documents Core  Help
B+ Insert MailMerge Fields ki Data  Activity  PDF ~ DOCX~+  Pack Settings Open latest -

Templates Get M5 CRM Data Settings Help Debug -
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Go to the additional tab, select a relationship and click on the “edit”-button. This is the base for the
filtering process.

DocumentsCorePack Tas... ™%

Select type:

Account

Mormal | Additional ‘ Template Settings

Mew Relationship/Entity

M |

Existing Tables
Contact [table2)

v|&2]

- Account

- Address 1

- Address 1: Address Type

- Address 1: City

- Address 1: Country/Region
- Address 1 County

- Address 1: Fax

- Address 1: Freight Terms

- Address 1: 1D

- Address 1t Latitude

- Address 1: Longitude

- Address 1: Mame

- Address 1: Phone

- Address 1: Post Office Box
- Address 1: Primary Contact Mame
- Address 1: Shipping Methaod
- Address 1: State/Province
- Address 1: Street 1

- Address 1: Street 2

- Address 1: Street 3

- Address 1: Telephone 2

- Address 1: Telephone 3

- Address 1: UPS Zone

- Address 1: UTC Offset

- Address 1: ZIP/Postal Code
- Address 2

- Address 20 Address Type

- Address 20 City

- Address 22 Country/Region
- Address 2@ County

- Address 2: Fax

- Address 22 Freight Terms

- Address 2: 1D

- Address 2: Latitude

- Address 20 Longitude

Insert <

In the "Records to Show"-section of the window you can choose if you want a selection and which
type.
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‘Configure Fields and Datasource

In this dialog you are able to configure the fields, tables and relationships you need for your document.

Designer | FetchXML |

Select existing Relation
¥ Relationships ) Separate entities

Account > Contact  [parentcustomerid]

[] &ddress 1: Country/Region
[] address 1: County

[] address 1: Fa
[ Address 1: Freight Terms

[ &ddress 1: 1D

[] &ddress 1: Latitude

[] &ddress 1: Longitude

[] address 1: Name

[ ] Address 1: Phane

[ &ddress 1: Post Office Box

[] address 1: Primary Contact Mame
[] address 1: Shipping Method

[] address 1: States/Province

[ Address 1: Street 1

[] Address 1: Street 2

[] &ddress 1: Street 3

[] address 1: Telephane 2

[ ] Address 1: Telephane 3

[ &ddress 1: UPS Zone

[] address 1: UTC Offset

&

Attributes [ show all available figlds

[ address 1 -
[ Address 1: Address Type ]
[ Address 1: City =

[<]

Link elements

Add

Edit

Delete

Advanced Settings

iy - :
o o P -
e
e
Filter

Add jol]s]

Edit

Delete
Sorting
| T attribute Asc/Desc Priarity |
* v

Records to show

[T use crM dialag far
selection [filters are
not applied when
using this aption)

() Show all recards
(%) Show a look up window to select a single row

(73 Show a look up window to select multiple rows.

Sorting

Attribute Widthipx)
F | Ful name v
#* v

Cancel OK

The “column order”-section enables you determine the order and the width of the columns within this

lookup window.
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522 "Deprecated Word Standard (.dot)”

The following Instructions are just for .dot Templates. For a simple declaration please check 3.1.2.2.1
Add a new Entity.

5221 Resolve an additional Relationship - Step by Step

With the option to define “One to Many” and "Many to Many" relationships it is possible to link
entities together and load data from both into the MS Word-document.

In our example we define a relationship which allows us get all orders that are saved for an account.

Step 1: First, you have to click on “DocumentsCorePack for MS CRM"->"InsertMailMerge fields” and
choose the entity you want to define a relationship for.

Insert mailmerge fields

Use this Dialog to insert mailmerge fields into yo

Choose the entity for which you

Select type: Contact {contach . want to resolve the relation. (in our
case it is account->salesorder)
Fields: | Document Properties
- Account A
- Address 1

- Address 1: Address Type

- Address 1 City

- Address 1 Country/Region
- Address 1 County

- Address 1: Fax

- Address 1: Freight Terms

- Address 1: 1D

Arddrace 1+ | atitvda

DocumentsCorePack for MS CRM 2013 Page 114


file:///C:/Users/jyan/AppData/Roaming/Microsoft/Word/Extra_Entities%23_3.2.2.2_
file:///C:/Users/jyan/AppData/Roaming/Microsoft/Word/Extra_Entities%23_3.2.2.2_

User Guide .‘:‘:‘.‘ mscrm-addons.com

Your company for MS-CRM ADD-ONS!
« . r ‘ pany

Step 2: After that, we proceed with a click on ,Document Properties” and switch to the ,Extra Entity
tab”.

Document Properties

Use this Dialog to add/change ExtrabEntites (1:M and MM relationships) and the document p

Select ExtraEntity:

Relations hips:

Edrabntity

Mainentity:

Dizplayname of Subentity:
Subentity:

surpress Mainentity:

EntitiesEBdraCurve
Subentity:

Foreign Key to Mainentityt
Mainentity:

Alias (ophonal):

ExtraEntity

Delete | | Apply | | Cancel |

If vou added a new ExtraEntity please dontt forget to press [Apply] befare vou
press [Apply to document]!

WMM Properties
ExtraEntity:
EntitiezsExtraCurve:
M2MList:
M2MCondition:

To add a new relation, we need to choose the entity/relation we want to add. Therefore, we proceed
with a click on “New".

You are now in the "edit-mode". This means that the tree button [Delete], [Apply] and [Cancel], as well
as some of the form fields are active and we can start defining the account->order relationship.
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Step 3: Choose relation
The combobox allows choosing any relation defined within MS CRM.

Document Properties

Use this Dialog to add/change ExtrabEntites (1:M and MM relationships) and the document p

| Document Pruperties| ExtraEntities |

Select ExtraEntity: | *New_One* || mew
Relationships: arder_customer_accounts -

BEdrabntity

Mainentity: account

Displayname of Subentity- Orders of this Account]|

Subentity: salesorder

surpress Mainentity: O

EntitiesEdraCurve

Subentity: salesomder

Foreign Key to Mainentityt |customerid |

Mainentity: account

Alias (optional): |ordercustomeraccounts |

ExtraEntity

Delete | | Apply | | Cancel |
If you added a new ExtraEntity please dontt farget to press [Apply] before vou
press [Apply to document]!

Most of the fields are filled automatically. All we have to do is to add a DisplayName for the new
relation. In our example this is "Orders of this account”.

Step 4: After filling all fields we can proceed with a click on “Apply” and finally ,Apply” all relations and
properties to the Word-document.

Now we can see a new entity "Orders of this account” in the list of the available fields for entity
account and therefore use it to load data of the orders into the template.
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5.3  Advanced Settings

Enter into any advanced settings for all the options deeper into the CRM.
For the users with less experience in CRM settings should advise there Administrator for these settings.

53.1 How to filter group-templates

This feature offers the possibility to set a filter for DocumentsCorePack templates. Templates are
filtered based on the template-group they are assigned to. Applying this

One single template-group. This prevents users from getting confused by a variety of available
templates as they can only see and select templates of the corresponding template-group defined by
the applied filter.

Specification
DocumentsCorePack templates can be organized in groups. These groups are shown as separate tabs
in the "Open Template" dialog and are also available as sub-items in the generate document button.

To improve the DocumentsCorePack-usability for end-users, you can set a filter for these template-
groups in the DocumentsCorePack server configuration. Applying this filter limits the available

templates in the template selection menu of a CRM record to just one specific template.

Therefore, users do not get confused with a variety of available templates as they can only see and
select templates of the corresponding template-group defined by the applied filter.

The following paragraph describes how to configure this feature.

ATTENTION: This feature only works for single records and is not enabled for bulk merges of
documents as different records can have different filter criteria!
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Configuration

Start the DocumentsCorePack Server Configuration Tool and click on the additional button below the
Create Document entity selection window which is named "Advanced Template Group Filtering" (see
screenshot below).

After clicking on this button, a new window opens. This window displays all entities that have been
configured to show the “Create Document”-button.

Here, you have the possibility to configure the feature for the template-group filtering. To do so, select
the entity that should be used to filter the template-groups. After that, choose a text attribute of the
selected entity. e.g. The configuration shown in the screenshot below enables the filtering process for
the "Account" entity based on the value of the attribute "GroupFilterText" which is defined within each
CRM record individually. This example corresponds to the result in the specification section above.

If you look at the first two screenshots of this chapter, you can see that you can define which template-
group should be displayed within accounts. In our example, we defined to only display templates of
the template-group 'Group B' for the account '"MSCRM-ADDONS'. Therefore, we typed in 'Group B'
within the 'GroupFilterText'-field within this account.

After saving the changes and when opening the “Create Document” flyout button within this record
next time, only templates of the group 'Group B' will be displayed (as shown in screenshot 2).

DocumentsCorePack Server Config vb.5 // CRM2013 @ localhost:5555 = =] =

Ribbon General Settings File Explorer SharePoint Advanced

Advanced template filtering
Change the Ribbon in CRM
Welcome to the advanced group filtering for templates
Mame of the Button: ‘With this form, you can link attributes of specififc entities to the group field of the DCP templates entity
] Disable Microsoft Dynamics CRM Mail Merge Button Click here for Blog artide
Enable Template selection from Ribbon
Entityniame Template Group Fitter Field
Use hierachical menus Email Ino selection) v

Entity Name Select Cortact no selection) v
e, | Case o socton) v
Address = Address o selection) v
Article O

Campaign D

Campaign Activity O

Campaign Response D

Case

Chat O

Competitor O

Connection O

Contact

Contract O

Contract Line O

DCP 5Ps Site Config 2013 D

Discount D

Discount List [~

f
Advanced Button Configuration !l Advanced Template Group Filtering ||
o
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5.3.2  How to filter linked entities during a merge process

It is possible to filter the linked entities of a 1:N and a N:N relationship during the merge process
based on their IDs. This works in combination with DocumentsCorePack and AutoMerge but only with
“docx”-templates.

To achieve this, you have to create a new record of the “"MSCRM-ADDONS.com User/Temp Settings”
entity containing a filter.

Name
Use the "Name"-field to define for which user, entity type and record ID the filter should be used.

e Structure: AMPreFilter|<<ID of the user who should use the filter>>|<<the logical name of
the starting entity of the template>>|<<ID of the record (of template starting entity) for which
the filter should be used>>|< <logical name of the linked entity which should be filtered> >|

e Example: AMPreFilter|{DC9B80F8-C781-46D8-9FD6-A3B610836975}|account|{7b069E5412-
84F6-E111-977B-00155DC8AEQ9}|contact|

Value
Use the “Value"-field to define the IDs of the linked records which should be shown in the template.

e Structure:
<filter>
<entity> < <logical name of the linked entity which should be filtered > > </entity>
<values>
<value> <<ID of linked record which should be shown> > </value>
<value> < <ID of linked record which should be shown> > </value>
</values>
</filter>

e Example:
<filter>
<entity>contact</entity>
<values>
<value>{12E5214A-88BF-E111-A7C1-00155DC8AE09} < /value>
<value>{12E5214A-88BF-E111-A7C1-00155DC8AEQ9} < /value>
</values>
</filter>

Important: The IDs must be in upper case and must contain brackets.

During each merge process of “docx”-templates, the DocumentsCorePack Client or the AutoMerge
add-on looks for a suitable filter. If such a filter is found, only linked records with a matching ID will be
shown. The filter gets delete afterwards. Otherwise, the usual merge process remains unchanged.
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Example
Here you can see an account named “A Bike Store”. It has several contacts related.

ACCOUNT @ INFORMATION

A Bike Store

Contact Associated View ~

= ADD NEW CONTACT  [#] ADD EXISTING CONTACT  [# BULK DELETE olf CHART PANE = [¥] RUN REPORT =

« | Full Mame Business Phone
Herbert Domer 555-0135
Michael Dohr 555-0137
Michael Omigg 555-0136

L]

By using the following filter, only contacts which match the GUIDs in the filter will be shown in the

result document. The defined user-GUID and the user running must match as well.

AMPreF iR e O30T IS -1 N6 L0110 2450001 S SR AR aoount {BOF] THa- SOAE 1111 JBAS0-00L S S0CHANOG oontact {PERASPRC S TOA -1 1] AT D01 S S0-CRAROTH

«filere < enblys ngw personaldicpo- fenbitye <valuere cvabues [I2ES2L4A-BEBF-EL11-ATCL D00 55003009 4 Avalue » = 4 walise » ODEEIFRC-57C4-E111-ATCL.-
D015 R0-CBARDG] < Arabue = < ralues » « Tillers

DocumentsCorePack for MS CRM 2013

Page 120



User Guide

,o
‘o

. mscrm-addons.com

Your company for MS-CRM ADD-ONS!

7 Contact

If you have questions to the product send an email to
support@mscrm-addons.com

Or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofglrtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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