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1 User Guide

This guide gives detailed explanations of all functionalities provided by ActivityTools for
MS CRM 2011.

If you need to reach us, see the Contact page.

2 Introduction

ActivityTools (AT) has been developed to simplify the use of activities within MS CRM by
providing several mailing features and visualization options.

Views:

- My Emails: This feature gives you the possibility to browse through associated
emails of a contact, account or any other entity similar to the way you normally
view them in MS Outlook. The look and feel is similar to MS Outlook with a list of
all emails and a preview pane. You can see and even open the attachments from
the preview pane. This view also allows you to directly forward, reply to or print
an email without the need to open the email.

- My Activities: This view provides the possibility to display all activities of a CRM
record (contact, account, custom entity...). It is working just like the email
preview, but all activity-types are covered (email, phone call, task, service task,
letter...).

Both views provide additional “Grouping”- and “Search”-features that can be adapted to
fit user-specific requirements.

Email-features:

- Default signatures: With only a few steps you can generate a default email-
signature for all your users. Such standard signatures help to get a uniform email
layout within MS CRM. This signature will automatically be added to new emails,
forwarded emails and to emails you reply to.

- Set a standard sender: The possibility to set a standard sender for your emails is
often very useful when all emails should be sent from one email address. (e.g.
support teams, sales teams)

-  WYSIWYG Editor: We provide a WYSIWYG editor to generate your signatures in
MS CRM. By using this efficient editor, which is capable of working with HTML as
well as with plain text, it is very easy to create personal signatures. Existing
signatures can be imported by copy & paste.

ActivityTools for MS CRM 2011 Page 3
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3 Views

This chapter explains all views provided by ActivityTools.

3.1 My Emails

This view provides a compact overview of emails related to a specific record (e.g.
company, contact, incident...)

Depending on the server-side-setup, it is available in the navigation-bar on the entity-
form.

The Preview can easily be accessed through the new navigation-bar-entry "My Emails”:

Workplace | B

“H

4 My Work
i.."j Queues
+° My Emails
<# GroupCalendar
+*® My Activities
&4 Dashboards
j Reports
L4 Activities
+,® PowerSearch
4 Customers
|\ Accounts
84 Contacts

Once clicked, the view will open and will show a list of all emails and details of the
selected record in the preview pane.

ActivityTools for MS CRM 2011 Page 4
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The view:

By clicking the “"Options”-button you can select

the types of email you want to include in the

preview and the attributes that should be used
by the search feature.

Select a filter option

(The “Search”-feature enables
users to search through emails
depending on the configuration
(see below). CRM defaults a
search where the search term has
to start with the defined term. To
evade this, define a Wildcard (*)
Qefore the search term.

~

J

A\ 4
_/_‘j Mew @ "—“}ﬁ -L% -L—% =] )(IIGroup by Date ;I IAII ;IIé_EJOptiorsI ' 'Seal'-:h » al'*' =]
Details Time y.
= E-mail cated: ormadmin _
hd hd -
7.2.2013 = From & crmadmin _ ce
" dmin@test :
] :E"t'i_::i::m”; 15:18:39 o Michael Dohr Bec
ﬁ u'madmll.'l@tah 15:18:39 Subject
Test E-Mail CRM:D Attachment { CRMDocument130040217563051017.pdf
ﬁ a-madmlr.I@lela 15:18:33
Test E-Mail CRM:0
a dmin@test
9% crmadmingtest. 15:18:39
Tast E-Mzil CRM:0
ﬁ u'madmll.'l@tah 15:18:38
Test E-Mail CRM:0
1.31.2013
=
|E| |I| 1 2|Z| |E| Pagesize: 25 -
48 items in 2 pages Regarding |§_=-JMartir Wilhelmer
Status Active

Here you can see the
emails for the selected
entity. You can open an
email with a double-click.

You can download the
attachments if available here.

From, To, CC,

ActivityTools for MS CRM 2011

Bcc are links,

which opens the
corresponding

entities.
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EmailPreview-icons:

Outgoing emails

7.1.2013
; camadmin@test.com
) @ 7.1.2013
We havent heard from you... CRM:0
6.17.2013
; mscrmaddons@gmail.com
% ¢ g 6.17.2013
mscrmaddons@gmail.com
| é 6.17.2013
Incoming emails
7.1.2013
; dmin@test.
:: crmadmin@test.com 71013
We havent heard from you... CRM:0
6.17.2013
:'a /) mscrmaddons@gmail.com £17.2013
; mscrmaddons@gmail.com
‘8| ¢ @9 6.17.2013

l

v

rThis indicates an
attachment within the
kemail.

Pending send & draft

ActivityTools for MS CRM 2011

14:28:50

15:23:01

11:32:51

14:28:30

153:25:01

11:3.2:51
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Options - MyEmails:

There are three settings:

1.

2.

Options - MyEmails

Define your personal settings for EmailTool for MS CRM 2011

Filters: Select the types of email you want to include in the preview.

Select the filters you would like to apply

Draft
Complete
Sent
Received
Canceled
PendingSend
sending
Failed

Select the fields, you would like to run search for

From

To
Subject
Emailtext
Regarding

Select the default view settings

Default View IGroup by Date

Filter by age All

Items per Page 50 3
| oK | ‘ Close

Search: Select the attributes of the email entity which should be used by the search
function.

. View Settings: Select your preferred view settings, for example the amount of items
shown per page.

All changes will be saved to the settings entities for each user and entity separately.

This enables users to personalize the preview to fit their needs.

ActivityTools for MS CRM 2011
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Email a link:

ANew ' lie @ i3 @ X

By previewing an email and pressing this button a new email will be created with the
registered email client containing a CRM-link to the selected email in the content grid as
displayed in the following screenshot:

&) = = Test E-Mail CRM:0006019 - Message (HTML) o 32
Message Tnsert Optiahs Farmat Text Review @
' T NN N
) ¥ High Impartance
Paste B I U|® === f=  Address Check | Aftach Attach Signature
M - Book Mames | File Item~ - ¥ LowImpartance
Clipboard 1 Basic Text Names Include Tags 2| Zoom
To..
—1 [

Send
Subject: Test E-Mail CRM:0006019

http:/ferm dserver/Standard/activities/email /edit aspx Yid=beAd93e7-1923-2211-6Bc13-00155dcHae

ActivityTools for MS CRM 2011 Page 8
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3.2 My Activities

"My Activities” is an enhancement of “My Emails” (see chapter 3.1). It is capable to
display all kinds of CRM activities (email, phone call, fax, letter, appointment...).

Depending on the server-side-setup, "My Activities” is available for several entities.

The preview can easily be accessed through the new navigation-bar-entry "My Activities”

Workplace | GB-

=
4 My Work
& Queues
& My Emails
+* GroupCalendar
47 My Activities
&% Dashboards
j Reports
|_/j Activities
+® PowerSearch
4 Customers
__} Accounts
84 Contacts
The view: The “Search”-feature enables
users to search through activities
Mg o depending on the configuration.
. T B wichae pone v
P ELE LY B rmsilemumnm R T P feacn P a® 2
WMQ o || &
o Recipient Chistian Terek: @  Orecton € Incoming @ Outgoing
Here you can filter the activities
by reference date.
E — SIRE¥i4) It J
mors
—— — — (By clicking the “Options”-button, you can
& o A o s=2u || select the types of activities you want to
B emsimn . ou | == | include in the preview and the attributes
. " | that should be used by the search feature.
S =l = o '

Here you can see the activities for the selected entity.

Any record can be opened with a double click.

ActivityTools for MS CRM 2011
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The "My Activities”-view is similar to ActivityPreview for the current CRM-user. The users
are provided with compact overviews of all their activities.

PowerSearch

RN
My New  Impont Advanced
Activity - Record - Data Find

Pre

view of the currently

selected activity.

New Tools
Work... () G#- | drew '@ i 4 @ X M Ribbon [Group by Date ~] [7pays ] i options Search P hHr@® A
P Details Date Time o o
y Wor 48 Microsoft Dynamits
& 08.07.2013 (50/103 ) Michael Dohr
Qvese s N . R — s o
08.07.2013 1455916
Lead Qualfication for extremeCRM 2 Save & New g .q:J = — [ Sharing » =1
@ ~ 08072013 145229 X Delete 2% copya Link 55
23 Dashboard Lead Qualfication for extremeCRM 2 Mark  Save Save & Attach  Add To Cofnect Addto Queue Item Run St Run
sl & Call Center Team Complete Clase File  Note  Opportunity Que Details " E-maila Link Workflow Dialog  Report -
Rey 08.07.2013 14:43:59
j N Pms Lead Qualificaon for extreme{RM 2 Save Include Convert Activity Collaborate Process Data
ctivities
Michael Dohr
¥ PowerSearch @ e phone calls pao70n 140600 o ——— [&g) Phone cal .
Phone Call Eorr
4 Customers @ Michael Dobr 8072013 140600 t Notes Lead Qualification for extremeCRM 2012 Las Veg...
(2 Accoums test poll phane campaign activity - e
& Contacts & Michael Dohr 08072013 1406:00 4 Phone Call A
P - test pel phone campaign activity Related
P & :mﬂnhr B 08072013 140558 4 Common Sender £ Michael Dahr (@  Phone Number
i phone calls . =
R Michael Dohr &) connections Recipient® &) Paul Fulton @ Direction @ Incoming @ Outgoing
@ ied e 08072013 140559 2 Audit History
& csora0ns 14gsss | 4 Processes Subject * [Lead Qualification for extremeCRM 2012 Las Vegas
G Workllows
Workplace & 08.07.2013 14:05:59 & Dialog Sessions
Sales
@ 08.07.2013 140558
Marketing R
@ 08.07.2013 140559
Service X &
Settings (1] [« Page size: 50 - Activity Status Completed

Resource Center

116 items in 3 pages

List of activities

ActivityTools for MS CRM 2011
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Options - MyActivities

In general, there are three settings:

1. Filters: Select the entities you would like to include

2. Search: Select the fields, you would like to run a search for

3. Default view settings: Select the default view settings

Options - MyActivities
Define your personal settings for ActivityTool for MS CRM 2011

Select the entities you would like to include
E- mail
Task
Case Resolution
Service Activity
Phone Call
Letter
Opportunity Close
Appointment
Fax
Order Close
Quick Campaign
Quote Close
Campaign Activity
Campaign Response
Chat 1

Select the fields, you would like to run search for

Subject 2
Description

Select the default view settings

Default View |Gmup by Date
Filter by age IQD Days .
Items per Page 3

All changes will be saved to the settings entities for each user and entity separately.
As for the "My Emails”, this enables users to personalize the preview.

ActivityTools for MS CRM 2011 Page 11
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3.3 Queue Preview

With this option, users have the possibility to display queues similar to the previously
described views.

Press the “Activate Preview”-button and a preview-pane will appear next to the list of
queue-items.

“ Queue Items View Charts Customize PowerSearch \
X Delete « Z £ Release 43 Copyalink « C‘/) =1 3 “;] [x» Exportfto Excel ?.a 2,
j 3 ] E-mail a Link &Eb u ' Filter e

&l Remove

it

Routing  Work Run  Stat  Run  Import Advanced  Preview
On ) Queue ltem Details Workflow Dislog Report» Data - Find onjoff
Records Actions Collaborate Process Data ActivityTools
Work... &} Ci- Queue Items  All Items ~ Search for records 0
4 My Work . Queue: All Queues v
% Queues | Title Entered Q.. Type Queue Q| ¢ 4 Microsoft Dynamics CRM Michael Dohr @
% GroupCalend - §
wr broupealendar [ @9 Test - POL2013 0807.2013.. Phone Call  <Admin istrator> Letter | Customize  PowerSearch Standard &
w My Emails a L ~
. & Test-poL2013 DBO7.2013.. Phone Call  <Admin istrator> o . p
“# My Activites 0 . z d | I @ Q / -@J "fg @ i
22 Dashboards & Test- PDL 2013 08.07.2013.. Phone Call ~ <Admin istrator> el % 5,_/ -
=] Reports [1& Test-PoL 2013 0807.2013.. PhoneCall  <Admin istrator> Bl Mok save savea Include Close Conwert DCP Collaborate Process Data
- o 21| complete Close »  lefter Activiys = 5 =
[ Activities [ Test-roL2013 08.07.2013.. Phone Call  <Admin istrator> g
L PowerSearch 1@ Test-poL 2013 DBO7.2013.. Phone Call  <Admin istrator> i save Actions
4 Customers i1 Test-ppL2013 0807.2013.. PhoneCall  <Admin istrator> g 1“':":“““" I_j Letter ter .
4 = etter =
2 Accounts v'j& Test - PDL 2013 08.07.2013.. Phone Call  <Admin istrator> : & F e Account...
y < B - -
& Contacts [1% test-poL2013 08.07.2013.. Phone Call  <Admin istrator> is - = )
Recipient [ pata 5 [ Direction
1% Followup 0807.2013.. Campaig.. <Admin istrator>
Workplace : . — Related
:| ﬁ Follow Up Campaign P... 08.07.2013.. Campaig.. <Admin istrator>
4 Common ;
Sales VI Account Overview 05.07.2013.. Letter <Admin istrator> S c ) A | Subject™ Account Over\View
onnections
i | Account OverView 05.07.2013.. Letter <Admin istrators Hello Data Communication
Marketing Q (¥ 4 Audit History v
B jlﬁ Account OverView 05.07.2013.. Letter <Admin istrator>
Service 4 Processes
< > ¥ >
Settings 51 - 100 of 972 (1 selected) M 4 page2 b G4 Workflows Activity Status Open
Resource Center Al # ABCDEFGHI JKLMNOPQRSTUVWXY?Z
<

Activate or deactivate the “Activate Preview”-button will be saved for each entity.

By refreshing the page, the preview-pane will disappear

ActivityTools for MS CRM 2011 Page 12
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You can also display other entities (all entity- and activity— types are supported).

Queue Items  All Items ~ Search for records jo)
Queue: ‘AII Queues .
. - : 3
D . Title Entered Qu... Type Queue (1] A Microsoft Dynamics CRM Michael Dohr Q
@ distributed phone calls 08.07.2013...  Phone Call <Admin istrator 2~ ilh Phone Call Customize PowerSearch Standard ¢
1@ distributed phone calls 08.07.2013...  Phone Call <Admin istrator {e] ‘i}l J
- a d
[J&  distributed phone calls 08.07.2013..  Phone Call <Admin istrator z el H lfé X @ E; G— -»3 @
1@ distributed phone calls 08.07.2013...  Phone Call <Admin istrator ﬁ Mark Save Save & Include Close Phone Convert Collaborate Process Data
2 = | Complete Close - Call Activity ~ - o =
[J&  distributed phone calls 08.07.2013..  Phone Call <Admin istrator | ©
A £ Save Actions
L . T
[]& distributed phone calls ~ 0807.2013.. Phone Call  <Admin istrator &
A Inf i
[1& distributed phone calls 0807.2013..  Phone Call <Admin istrator | 5 I:':I:::l '(‘:'a'l'l Zp| Phone Call
D@ distributed phone calls 08.07.2013..  Phone Call <Admin istrator s ] L Notes distrib...
[]&  distributed phone calls 08.07.2013...  Phone Call <Admin istrator = bl
- 4
D @ distributed phone calls 08.07.2013...  Phone Call <Admin istrator Related Phone Call )
D‘? distributed phone calls 08.07.2013...  Phone Call <Admin istrator 4 Common Sender * a Michael Dohr n Phone
} o . h
1@ distributed phone calls 08.07.2013...  Phone Call <Admin istrator : A
4 I8 Connections Recipient * & GlennTrach ] Direct
D @ distributed phone calls 08.07.2013..  Phone Call <Admin istrator -
N 2 Audit History
L& distributed phone calls 08.07.2013...  Phone Call <Admin istrator \s ap v
- rocesses
[T1E¥  distributed nhone calls 0807 2013 Phone Call <Admin istrator " Subiject distributed phone calls
< Q Workflows ~ >
1 - 50 of 972 (1 selected) Page 1 P [ Dialog Sessions Activity Status Open
Al # ABCDEFGHIJKLMNOPQRSTUVWXYZ

< >

To activate this feature, you have to open the ActivityTools configuration and enable the
“Display QueueView in Sitemap”-option.

ActivityTools For Microsoft CRM 2011 - Configuration

I5%W Configuration

v Display EmailPreviews in Sitermap
i Display AdckivityPreviews in Siternap

v Display Queueyiew in Sitemap

Select Entities |
Select Entities |
[T activate Searchoption as intext search

Crmn defaults to a search where the searchterm has to start with
the defined term unless you define a Wilcard(* before your
search term, Enabling this option will always include the
leading wildcard in the search

[” Enable Spellchecking

Enable email preview in entity details

Enable activity wiewe in entity details

(8] 4 Cance|

ActivityTools for MS CRM 2011 Page 13
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3.4 Embed previews into CRM Dashboards

With this additional feature of ActivityTools you can easily embed the ActivityTools
previews into your own CRM dashboard.

Depending on your configuration, it is possible to show one or multiple previews in one
dashboard. (see screenshots below)

Work... &} 53~

4 My Work
& Queues My
¥ GroupCalendar
3 My Emails

olved Cases

Dashboard: Customer Service Representative Dashboard ~
Case Resolution Trend (By Day)

2801
Day (Modified On)

Il Count:Al

=== Avg (Tim

Subject
pdf senden

Hallo MSCRM-ADDONS.com
Hallo MSCRM-ADDONS.com
hallo MSDynamicsworld

v 1
W My Activites
23 Dashboards.
[# Rreports
| Activities
L PowerSearch
4 Customers
[ Accounts 0
& contacts i
4 Extensions
& Licences
2 Activities My Activities =
] Activity Type
Workplace
P [ e-mail
Sales e e-mail
Marketing UL tetier
. OB tetter
Service
B4 e-mail
Settings 1- 5 of 904 (0 selected)
Resource Center All # A

Workplace | £} "3+ | Dashooard: DoublePreview =

Regarding
{2} 50 Below Inc.

() MSCRM-A..
() MSCRM-A..
() MsDynamic..

« my wark
4 GroupCalendar 4 Activities: All E-mails ~
i3] Dashpoands Sabied =
[ acies =
= | 7154 Contact Details CRM:0003063

Catendar
3 Imports 7|64 Contact Detsils CRM0003064
o4 Duplicate Detection L Contact Detsils CAM:0003065
oy Queus: 7158 Contact Detail CRI0003066
L aatices [ Contact Details CRIL0003067
2| repons

714 Contact Details CRM0003068
|4 Contact Detsis CRM:000306
[ Contct Details CRILO0O3070

& Announcements
T Powersesecn

From o
Chritian Ternek Thomas duen (sample]
franng Mekay (samplel
Fomest Chand [sample)

Christian Ternek
Christian Ternek

Chistian Ternek Gabriele Cannata (sample] [} EIEmenta) G0 Hormal
Chistian Ternek George Sulwan (sample) L Grand Store | Normal
Chrstian Ternek Susan Burk (sample] [ Reciestion St Homal

Christian Ternek
Christian Ternek

Adrian Dumiteascu (sampls)

Eva Carets sample)

Regsraing
2 Unurus! Stor

13 Variety Store
13 Biue Compan

3 e A store

3 Designer Gox

Priarity
Hormal
Hormal

Hermal

Hormal

Hermal

# Customers - m
5 Acouris 15 Contact Details CRM000307L Chistian Ternek arren Posker (sample) () Besta Ting. Hormal
84 Contacts [ Contact Details CRM0003072 Chistian Ternek Catnan Cook tsamphe) [} Basic Compar Nommal
754 Contact Details CRM:0003073 Christian Ternek Cat Frands [sample] L Affordable ¢ Homal
1 [+]
177 167 of 285 ) selected) Mdrgerh | 1 = +
M+ 4 8 C D E G H 1 _J K L M N O P QR 5 T U VWX ¥ Z
13 Accounts My Active Accounts = Search fo; re)
- 2t MicrosoftDynamics CRM Stephan Pretiner &
o fosed Heme M Pl Account Add Customize Uincomount o
FlE Fimatest et .
ave & New y haring « = 3
P rae Wi o & B33 o6 S
o Desctivate e % Copy a Unk
Sae Smed Printin  Add to Marketing Connect Assign Run Sttt Fun
Ciose X Delete word+ st - @ Emailalink  Workflow Diaiog Report -
save oce Colabanate Fracess oata
Information Account =
|
| Generat Firmenname
e s Pimary Contact Peferred Methed of Contac Ouner
Contacts
AT Sales 5 Nachname E-mail 8§ Stephan Pretiner
s Mates & Activities
& . e — Credit Limit Annual Revenue
8 serice s z
g ~ General ~
2| sewngs 4 Common =
% & B ol || (20 vore acaresses account Hame*  Firmenname Main Frone =

Search for records

Priority Start Date Due Date
Narmal
Normal
Normal
Normal

Normal

STHGAGIRE

% Contact Details CRM0003057

Q

4 4 Pagel b

v w X Y z

Cnristian Temek

From: § Christian Temnel

ActivityTools for MS CRM 2011

Page 14



User Guide 4 \}"mscrm-addons.com

Your company for MS-CRM ADD-ONS!
¢°J'| pany

How to embed the previews into CRM Dashboards

After you successfully installed the latest version of ActivityTools you are able configure
your dashboard.

Start in the "Workplace”-area in your CRM system and navigate to CRM “Dashboards”.

e If you already defined custom dashboards, choose the custom dashboard you
want to edit from the “Dashboards” dropdown menu as shown below and click on
“Edit” in the CRM menu on the top.

e If you would like to create a new custom dashboard, click on “"New” in the CRM
menu.

Dashboards PowerSearch
@ | * i » ZL @ dﬂ > n'i_ 3 | » ﬂ ﬁ
I : X & L | 7

Save New Edit Delete  Set As Share Assign Refresh  Advanced
As Default Dashboard All Find

Dashboard Management Action Query
Work... (3} L3~ Dashboard: test dashboard ~

4 My Work
&5 Queues
%+ GroupCalendar
«* My Emails
w2 My Activites
&4 Dashboards 4 System Dashboards

'®| Reports A
Customer Service Operatio...

| Activities

:‘_} PowerSearch Customer Service Performa...

Customer Service Represen...
4 Customers

(2 Accounts Marketing Dashboard

8- Contacts Microsoft Dynamics CRM O...
4 Extensions Sales Activity Dashboard
J& T me— Sales Performance Dashboa...
My Dashboards
test dashboard
Recently Visited
Workplace test dashboard
Sales Performance Dashboa...
Sales Customer Service Represen...
Marketing Customer Service Operatio...

Customer Service Performa...

i v
Stz Marketing Dashboard

Settings

Resource Center

ActivityTools for MS CRM 2011 Page 15
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Enter a name for your dashboard in the dashboard-configuration-window.
Select an empty grid and choose one of the insert possibilities. In our case we choose
“List” and “Email Messages”.

MO e [

Chart List Web [frame
Resource

Insert
Next, you have to double-click on the grid in which you want the preview to be shown.
In our example, we double-click on “email Messages”. Then, a new window appears with

an important attribute called "Name”. Copy the value of this attribute (see screenshot
below, highlighted in blue) and write it down for later. Click on “"OK” to close the window.

44 Microsoft Dynamics CRM crmadmin|
Dashboard o
[R—

| I asavs and Close ‘,ﬂ —ham, 1:: Remave ﬂ r ]‘ ) 1=l ; | 1 -
! [E3 close = J ¥) undo 9 — kom Ran B

Save Dashbeard Edit Chart — — - = — —[reas
Properties Component (¥ pedo ) List or Chart Properties —- Webpage Dialog [x1bigh
Save Action List or Chart Properties

Modify the List or Chart properties.

Name: * |test dashboard

[ Name
J See:'r_fx a unisue name.
_____ Name * ICDmpDnent?d?beA-l
E-mail Messages : View Selector ~
- |Co\umn ‘Co\umn |CDIumn e [ Name

Label * [E-mail Messages

[™ Display label on the Dashboard

[ Data Scurce

Specify the primary data source for this list or
chart.

Records l.ixl\ Record Types

[
Entity lE—mai\ Messages ﬂ
E|

Default View l My Received E-mails

 Additional Opticns
[+ Display Search Box

v Display Index

View Selector IShow All Views d

My Pending E-mails
My Received E-mails

ActivityTools for MS CRM 2011 Page 16
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Afterwards, click on “"Web Resource” in the CRM menu on the top to add a new web
resource. A new window appears called "Add Web Resource”. Within this window click on
the LookUp-button (see screenshot below, highlighted in blue) to search for a web
resource. Then, another window  appears. Within  this  window, type
“ptm_dashboardpreview” into the search field and search for it. There should be one
exact match, select it and press “"OK".
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Afterwards, enter a name and a label for the dashboard-preview. In the “Web Resource
Properties”-area of this window, insert the value of the grid-name which you have written
down previously and finally press “"OK".

Q Add Web Resource -- Webpage Dialog

Add Web Resource

Add an existing web resource to the Dashboard.
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Now, the dashboard-preview is added to the dashboard. To modify the height and width
of the preview, click on the preview and use the scaling buttons in the CRM menu on the
top. Finally, click on “Save and Close” to see the preview in your CRM Dashboards.
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Email Features

In this chapter we will take a look at the email features provided by ActivityTools for MS
CRM 2011. Those are:

1.
2.
3

4.1

Defining default signatures
Use default sender
Define a personalized signature

The Signature Editor

All of the features mentioned above can be configured with the Signature Editor.

As every user is entitled to create a personalized signature, the settings are located on
the User-entity within CRM. Therefore, the settings can be accessed by opening the User-
record and by clicking on the “"EmailSignature”-icon in the taskbar.

48 Microsoft Dynamics CRM
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The Signature-Editor-window

This editor allows you to create your personalized signature in the way you want.

By using this efficient WYSIWYG editor, which is capable of working with HTML as well as
with plain text, it is very easy to create personal signatures. Existing signatures can be
imported by copy & paste.

It is possible to define a default sender for your emails.
This is often very useful if all emails should be sent from one email address (e.g. support
teams, sales teams).

Finally, the “Maximize on Open”-functionality allows to define whether new email-
activities should be maximized once created or not.

EmailTools for Microsoft CRM 2011 - Signature Editor

Options: Use options
(] Maximize on open Default sender |support@mscrm-addons.com |

Personal signature: Use signature
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- F- - <2 B custom links *| %% A |zoom ~+|F.c B D

| A - D~ applycsscl. < |2F -

Hello, i

Best regards / Mit freundlichen Gruessen

ESupport Team — MSCRM-ADDONS | Tel.: +42 (216) 620 820 0
i support@mscrm-addons.com | www.mscrm-addons.com
:PTM EDV-Systeme GmbH, 8020 Graz, Bahnhofguertel 59, Austria

m

‘Your company for Microsoft CRM ADD-ONS !
EF'TM EDV-Systeme is a Microsoft Gold Cerified Partner
\Follow us on www.twitter.com/mscrmaddons

/" Design €% HTML @, Preview Words: 47 Characters: 325

Default signature (Editing available to administrators):

Default signature
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5 How to activate debugging for ActivityTools

Basically, there is one way to activate debugging: Activating debugging via the
Web.config

Solution: Open the Web.config. This file is located in the installation directory.

Now open the Web.config with the notepad and search for the “debug” setting and set
this value to “true”.

ol
Ele Edt Format Yiew Heb
<?xml version="1.0"7>
<configuration xmins="http://schemas.microsoft.com/. NetConfiguration/v2.0">
<configsSections>
<sectionGroup name="system.web.extensions” type="System.web.Configuration.SystemwebExtensionsse
<sectionGroup name="scripting” type="System.web.Clonfiguration.scriptingsectionGroup, System.w
<section name="scriptrResourceHandlier™ type-"system.web.confi?uration.Scriptingscriptnesourc
<sectionGroup name="webServices” type="System,web.Configuration. scriptingwebservicessection
<section name="jsonserialization” type="System.web.Configuration.scriptinglsonserializati
<section name="profileservice” type="'System.web.Configuration.sScriptingProfileservicesect
<section name="authenticationservice” type="System.web.Configuration.scriptingauthenticat
</sectionGroup>
</sectionGroup>
</sectionGroup>
</configsections>
<connectionstrings /> =
<appsettin

-
—

ey= debugFileLocation value="C:\Program Files\PTM EOV-Systeme GmbH\PowerSearch for MS CR
<add ke¥-"contoso“ value="Contoso_MSCRM" />
</appsettings>
<system.web>
<identity impersonates="true” />
<compilation debug="false">
<assemblies>
<add assembly="System.web.Extensions, version=1.0.61025.0, Culture=neutral, PublickeyTokens=
<add assembly="System.web.Extensions.Design, version=1.0.61025.0, Culture=neutral, Publicke
<add assembly="System.web, version=2.0.0.0, Culture=neutral, PublicKeyToken=BO3FSF7F11050A3
<add assembly="Infragistics2.webul.ultrawebToolbar.v8.3, version=8.3.20083.1009, Culture=ne
<add assembly="Infragistics2.webul.ultrawebnavigator.v8.3, version=8.3.20083.1009, Culture=
<add assembly="Infragistics2.webul.Misc.v8.3, version=8.3.20083.1009, Culture=neutral, Publ
<add assembly="Infragistics2.webul.shared.v8.3, version=8.3.20083.1009, Culture=neutral, Pu
<add assembly="Infragistics2.web.v8.3, version=8.3.20083.1009, Culture=neutral, PublickeyTo
<add assembly="Infragistics2.webul.webDatalInput.v8.3, version=8.3.20083.1009, Culture=neutr
<add assembly="Infragistics2.webul.ultrawebChart.v8.3, version=8.3.20083.1009, Culture=neut o
>

«| |
| | tn17,Calt 7

Only enable debugging when you have to send us the debug files. Disable it by setting
the value to "false".

6 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofgtirtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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