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1 Installing of Tl for MS CRM 4

Before installing TI for MS CRM 4, please read this document and follow the
steps carefully.

Intended Audience
This guide is intended for system administrators who are familiar with the
following administrative tasks:

- Maintaining and configuring SQL Server databases
- Maintaining and configuring IIS based Web Sites / Applications
- Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

1. Installing the TI for MS CRM 4.
2. Configuring the ISV.CONFIG.XML
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1.1 Installing

You have to install TI for MS CRM 4 on your server where MS CRM is running.

1. Run the “Telefone Integration Setup.msi” Setup file.

2. You will see following window:

I
» Welcome to the Installer for Telephone
'f > b- in;egrahun Server for MS CRM 4.0 , Version
0; J!ﬂf A
e The Installer will install Telephone Integration Server for MS
"é h CRM 4.0 on your computer. To continue, dick Next.
<
5
35
A
X -
-
o Qe
%\Q‘ WARMNIMG: This program is protected by copyright law and
g ° international treaties,
2D
BTy
.
L]
2%
o
2>
< Back Cancel
Click Next>
www.mscrm-addons.com Page 3 of 22

support@mscrm-addons.com




-
4% | mscrm-addons.com

TIS4_Installation_EN.pdf \ +¥ Telephone Integration
‘Q’ |

3. Select Language

ii? Telephone Integration Server for MS CRM 4.0 - InstallShield Wiza x|
]
Lo 4% -%] mscrm-addons.com
Flease choose language .‘kg-f' 1 Telephone Integration
& Deutsch
" English

ImstsllShield

< Back Mext = Cancel

www.mscrm-addons.com Page 4 of 22
support@mscrm-addons.com




-
4% | mscrm-addons.com

TIS4_Installation_EN.pdf \ +¥ Telephone Integration
‘Q’ |

4. Select a path

ji Telephone Integration Server for MS CRM 4.0 %]

Destination Folde o
Inacion o F ‘r ‘E mscrm_addn“s‘cum
Click Mext to install to this folder, or dick 1.“*nu- J‘, 1 Telephone Integration
Change to install to a different folder. J
Tl Install Telephone Integration Server for MS CRM 4.0 to:

C:\Program Files\PTM EDV-Systeme GmbH{Telephone Integration Change... |
Server for M5 CRM 4.0, -

InstalEhield

< Back Cancel
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5. Confirm Installation

‘r‘lsﬂ mscrm-addons.com

The wizard i= ready to begin installation. ‘\-02' ] Telephone Integration

Ready to Install the Program

Click Instzll to begin the installation.

If you want to review or change any of vour installation settings, dick Badk. Click Cancel to
exit the wizard.

[n=tsiaiea

< Back Install Cancel

After Click on the Install Button the Installation begins.
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6. Serversettings

Here you have to define the settings for the webservices and SQL-server
connection.

IMPORTANT: you have to define both, WebService-settings and SQL-server
settings.

7.1 WebService

@ Load @ Switch to admin View
—wleb Senver
MSCRM Server: | 2 |
Organisation: I j
—Test
Test |
| Cancel |

Server: the name of your MSCRM-Server witch you use in your Internet
Explorer, without the http://.

IMPORTANT: if the port is not standard http-port(80) you have to mention
the portnumber as well.

e.g. in our example the servername is dev-crm4 and CRM-port is 5555
HTTPS: check this box to use https, as you see, a certificate is required.

Test the connection with a click on “Test”.

IMPORTANT: The user has to be an existing CRM user.

www.mscrm-addons.com Page 7 of 22
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7. Setting up the ISV.CONFIG.XML

Here you can set if and where you want the new Button (so that you can use
OutBoundcCall).

Telephone Integration Server Config

isv.config I
Changing the isv_config?
This program can change the isv.config for you to add the new Button.

But if you do so you do it of your own nisk. Make sure that you have done a
copy of ywour current isv.config! For more Information see Documentation.

MName of the Button: Call Number

Entity -
Account L Fieldsl
Address
Appointment
Campaign
Campaign Activity
Campaign Response
Case

Competitor

Contact v Fieldsl

JEL A T I Y

L

E

On the first install we add an example XML file to speed up installation. This
adds the Button to the following entities:

* Contact * Company * Lead * Phone Call

Please Press OK to accept these settings.

For more Information please see chapter 2.
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8. After the installation ended you have to click on the “Finish” button

x
» InstallShield Wizard Completed
b 0
©s¢l
o The InstallShield Wizard has successfully installed Telephone
'3 ,'3 Integration Server for MS CRM 4.0, Click Finish to exit the
c wizard.
F
o
39
L
Z e
-
c Qe
%
[y
-
2%
b
a
2%
(w]
22
= He

Result:

Now start MS CRM and open an Contact. Now the new Button should appear.

f_:': Contact: examplefirstname examplelastname - Windows Internet Explorer

x|

A call number | .y Actions ~ (@) Help ~

_\;‘h =] E;Isave and Close ﬁ_': S | jﬂSend Email | 0 | L%Fullnw Up Li}’Reports- | E_ﬂ}PﬁntinWofd
~ 7

] G lefirstname lelastname
|89 '_?“ &3 Information

Your new Button

www.mscrm-addons.com Page 9 of 22
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Adding/Changing the Button and
set up the Telephone Integration logic!

Call the Setup:

|Start| All Programs - www.MSCRM-ADDONS.com - Telephone Integration for
MS CRM 4 - Telephone Integration Setup

In this Setup you can set in which Entity you want to have the TI-Functionality (to
make a outbound call) and you also have to set up which Fields TI shows you and
in which Fields the Client should search. So you are able to use any fields and
entities you want.

Let’s explain this Step by Step.

Now you can change the things...

Telephone Integration Server Config
iz config | %

Changing the isv.config? Enter here the
Name of the Button

Thiz program can change the isy.config for vou to add the new Buttan.

Butif you do 2o pau da it of paur awn rigk. Make sure that you have #done a
copy of pour current isv.configl Far more [nformation zee Documgtatiorn.

Mame af the Buttar: Call Murnber
Entity -
Account W Fields |
address L
Appointment r
Campaigh r :
Campaign Activity r Select a Entity
. where you want to

Campaign Response r )

r activate TI -
Case functionality.
CCE Event r
CCE Event Account Master r LI

E

If you check an Entity the FIELDS-Windows will be automatically opened.

www.mscrm-addons.com Page 10 of 22
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Otherwise you can open it by clicking the [Fields] Button.

Defining the Fields for Enfity: Company

W Search in thiz Entity on incoming callz

Fields Search Result Main =
Account Mame

Azcount Nurmber

Address 1 City

address 1: Country/Region
Address 10 County

Address 1: Fax

Address 1: Mame

Address 1: Post Office Box
Address 1: Primary Contact Narme
Address 1: State/Province
Address 1 Street 1

Address 1: Street 2

Address 1: Street 3

Address 1: Telephone 2

<

{0 e s e e e
L R e e Y
L R e e e i Y

O

=]
ful
=
(]
i

Search: these are the fields where the client searches in this entity for the
incoming number. (“Search with the incoming Number in ‘Main Phone’ and ‘Other
Phone’ ...)

Result: here you select the result fields, which you want to see as result.

(... and show me *Account Name’ and ‘City’ as result”)

Main: this is the Main-Result-Field. TI-Client uses this as headline.

Telephone Integration @ NEAIE
‘I;“J.'j ¥vonne

The ,,Main-Field"

You have to declare at least one Search-, Result- and Main-Field. By pressing OK
TI-Setup immediately stores the settings for this Entity!

If there is an incoming Call, the TI Client searches for this Number in each Entity
you selected, so more Entities you select, as longer TI needs to search for it.

The Outboundcall-Window also uses the Search-Fields.

www.mscrm-addons.com Page 11 of 22
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3 Changing OnLoad Event

To Change this Event by Hand you have to open the Entity Phone Call.

/2 Microsoft Dynamics CRM - Windows Internet Explorer B ||:]I£|
@E}- - I“ http:/farm: 5555 loader. aspx j Ii’_l £| |"‘\"E Search |_8|Z|
b 44 Microsoft Dynamics CRM @* B - @ - évﬁage"r @ Tods +~

CRM Admin

Microsoft Dynamics CRM AR

Mew Activity~ NewRecord + | GoTo+ Tools~ | 15v+ | 1iTest | LiWebonly 1)Both | 5 Advanced Find @) Help

Settings Customize Entities

L?_;'J Administration

% Business Management View: |Customizable Entities LI

3 Gt T ——

5 Product Catalog I~ | Display Name ~ | Mame Type | Description &

C/) warkFlaws Ef letter letter Customizable En...  Activity thd .

l? Data Management ik Mail Merge Template mailmergetemplate Customizable En.., Template fi

':EIW System Jobs Marketing List list Customizable En... Group of e

::5' mscrm-addons settings mecrm-addons key new_mscrmaddons_key Custom Entity Key entity *
mscrm-addons settings new_mscrmaddons_settings Custom Entity Settings en
Opportunity opportunity Customizable En... Potential re
Opportunity Product opportunityproduct Customizable En... Assodation
Opportunity Relationship customeropportunityrole Customizable En.., Relationshi
Order salesorder Customizable En... Quote that

Order Product salesorderdetail Customizable En... Line item in—

Phone Call phanecall Customizable En... Activity to
FrTeEE Vel CEtemza0E e
= Phaone Call
L_‘§ Price List Item productpricelevel Customizable En... Information
/; Workpl @ Product product Customizable En...  Informatior
g Quick Campaign bulkoperation Customizable En... System ope
ﬂ; Sales Ij Quote quote Customizable En.., Formal offg |
[ ote Product uotedetai Customizable En... Product line
._ Marketi ._p Qui g
ij Report report Customizable En.., Data summ
% Service |§ Report Related Category reportcategory Customizable En... Categories
= £ Resource Group constraintbasedgroup Customizable En... Group or cgw
. 2
L= 4 | »
ﬁ Resource Center 1 of 56 selected,
Done [ [ [ [ [ [NJLocalintranet H100% - g

Switch to Forms and Views and open the Main Form.

www.mscrm-addons.com Page 12 of 22
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/~ Entity: Phone Call - Windows Internet Explorer = IDLEI

@ (=l &2 saveand Close ury Actions - @ Help ~

Phone Call
E Forms and Views

Details:

A view: IAJI Forms and Views Ea
@l Information
E% Farms and Views i :] New | )( | More Actions -
attributes N - |\ Tyme | Deseription
3:‘-3' 1:M Relationships = Hf’hm&ﬁs Public view
% ::\] izllzttliz:ssl;liiss 3 Form Form The main application form,
% Messages :] My Completed Phone Calls Public View
'__;j. My Fhone Calls Default Public Yiew
:j Phone Call Advanced Find View Advanced Find View
E Phone Call Assodated Yiew Assodated View
E Phone Call Lookup View Lockup View
E Preview Preview This is used to quickly preview record data righ
Ty QuickFind All Phone Calls Quick Find View
4] »
1of 9 selected.

I [T T T T S tocalintanet EER

Click on Form Properties

www.mscrm-addons.com Page 13 of 22
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3 Form: Phone Call - Microsoft Internet Explorer

File Preview Help

= E"fsaye;md Close

Form: Phone Call

Phone Call || potes

Serder EEE— T, S e —
Recipient Direckion |:|
& Subject

Regarding [

Owner [

W

o O

V)

@ Add a Tab
3| Add a Section
3| Add Fields

"] Add an IFRAME

Dg Change Properties

& Remove

E Form Properties

-lolx]

EEESS—S—S—S—S———————————————
T B B =

Now select the OnLoad Event and Press on [Edit]
-‘?‘urm Properties -- Web Page Dialog

Form Properties

Modify this form's properties.

[ Events i| Mon-Event Dependencies

~Ewenk Lisk

OnLoad
onSave

Edlit

Enable this Event and add the following Lines:

www.mscrm-addons.com
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/ * MSCRM ADDONS. COM Do not change this |ines!*/
i f (window. | ocation.search. mat ch(/outgoi ng=fal se/))

{
if (crnFormall.directioncode. Dat aVal ue)
{
di recti oncode_onchange();
crnForm al | . di recti oncode. Dat aVal ue = fal se;
}
}

/ * MSCRM- ADDONS. COM End*/

a Exgent Detail Properties -- Web Page Dialog

Event Detail Properti
iy th t's detail prop

Details | Dependencies

[# Eventis enabled.
Enter the body of your scripk here, It will be called when this event is triggered.
funckion OnLoadd)

1

FMSCRM-ADDONS . ZOM Do not change this lines*f
if {windaw lacation, search, matchi fautgoing=False 1)

if {cemFarm. all, directioncode  Datavalue)

directioncode_onchange();
crrForm, all, directioncode, Datalalue = False;

F
'
#MSCRM-ADDONS, COM End*|

o | e

www.mscrm-addons.com Page 15 of 22
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Per User licensing

If you want to use the Per User Licensing you have to add a new Attribute to the
User-Entity. Afterwards you can set up which user will be able to use TI.

1. Open the Entity User (Settings — Customization — Customize Entites)
=1zl

g{;{:}'v I,_“ http:ffcrm: 5555 loader, aspx = :"_‘{I- l_jil:_!

3

ﬂi‘ '{R? 4 Microsoft Dynamics CRM

4_ CRM Admin
Microsoft Dynamics CRM : - e
‘Mew Activity = NewRecord~ | GaTo~ Tools~ | IV~ [ LTest | dsweborly biBoth | 5} Advanced Find 1@ Help ~
Settings Customize Entities
E‘kj Administration
i Business Management View: ICustomizabIe Entities LI
52 Customization
B remplates Ceiew | [Publsh 3¢ | More Actions -

Lj Product Catalog [~ | Display Name =~ | Name | Type | Description @
@ WsHkElEwE & Phone Call phonecall Customizable En.., Acovity To
|f Data Management % Price List pricelevel Customizable En... Entity that
-E'Lﬁ‘ Syskem Johs E.‘g Price List Item productpricelevel Customizable En...  Informatior
L3 mscrm-addons settings @ Product product Customizable En.., Informatior
g Quick Campaign bulkoperation Customizable En...  System ope
|_:§ Quote quote Customizable En... Formal offe
Ij Quote Product quotedatail Customizable En.., Product lime
H Report report Customizable En... Data summ
igl Report Related Category reportcategory Customizable En... Categories
@ Resource Group constraintbasedgroup Customizable En... Group or cc
@ Role role Customizable En... Grouping o
@ Sales Literature salesliterature Customizable En... Storage of
@ Service Activity serviceappointment Customizable En...  Activity off
= W subject subject Customizable En...  Informatio ]l
oo & Task task Customizable En.., Genericac
lis sales g Team team Customizable En... Group of o
5 i é Tel.'rihc\r\-I territory Cusmmizable En... Territory r
B Unit uom Customizable En...  Unit of me
% Service ﬁ Unit Group uomschedule Customizable En...  Grouping o]
= & User systemuser Customizable En.., F.e'ésfmvw;a'
ﬁ Resource Center 1 of 56 selected,
[0 [ [ [ [Sdiowlintranet [® 0% -
www.mscrm-addons.com Page 16 of 22
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2. Click on Attributes

/2 Entity: User - Windows Internet Explorer O] x|
_{é’:@_‘ = ﬂlSaue and Close /% Actions ~ @ Help ~
‘_' Sl User )
| 3 & Attributes
Dt A | View: [al attributes =l
Q! Information
= Farms and Yiews E'ENEW | >( | More Actions -
I’_—-]_J Attributes | Mame = | Display Name | Type | Description =
et koo paan  rpearas 2
33 i Relotionships ]  address1_addressid .-'-\ddreprimarykey Unigue identifier for address 1.
35 Messages {5  addressl addresstypecode  Address 1 Addr... picklist Type of address for address 1, such as billi
] address1_dty City nwvarchar City name for address 1. b
fH  address1_country Country fRegion rvarchar Countryfregion name in address 1.
fE  address1_county Address 1: County nvarchar County name for address 1.
[E  addressi fax Address 1: Fax rvarchar Fax number for address 1.
& addressi_latitude Address 1: Latit,.. float Latitude for address 1,
£  addressi_linel Street 1 nvarchar First line for entering address 1 informatior
E]  addressi_line2 Street 2 nvarchar Second line for entering address 1 informat
5  addressi line3 Street 3 nvarchar Third line for entering address 1 informatiol
= address1_longitude Address 1; Long... float Longitude for address 1,
fH  address1_name Address 1: Mame  nvarchar Mame to enter for address 1,
[E  address1_postalcode 71PPostal Code nvarchar ZIP Code or postal code for address 1.
]  address1_postofficebox Address 1: Post... nvarchar Past office box number for address 1.
&  addressi_shippingmethod... Address 1: Ship.., picklist Method of shipment for address 1.
£ address1_statecrprovince StateProvince rvarchar State or province for address 1 F
l | b1 |
1of 93 selected.

[ [ [ [ | [Ndiocaintanet

0% v g

3. Now add a new Attribute by clicking on Ll

Please fill out this Form exactly as you seen on the following Screenshot.

www.mscrm-addons.com
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i Attribute: TiUser of User

File Actions Help
Il 2 Save and Close 5]

Attribute: TIUser of User

=l Details:
] Infarmation General

Schema Type

Display Name o

Schema Name W | |
Yes

Requirement Level Mo Constraint w | Move Dovwn |

| Edit |

Description DeFauIt| " = |

Yalue

Close this window by clicking on ) Save and Close

After that you will see your new Attribute.

&5 Entity: User |: E]E|

Eile Actions  Help
= ngave and Close
Entity: User
1=l Details:
&l Information wiew: | Al Attributes v|
Forms and Yiews :

E artributes CkMew | 3 | More Actions =

—’!5' Relationships | Schema Mame « | Display Mame | Type | Description -

%5 Messages 1 mobilephone Mobile Phone "~ nvarchar "~ Mobile phone number For the user. ]
=l modfiedby Modified By lookup Unique identifier of the user whao last modifie
2l modfiedon Modified On datetime Date and time when the user was last modifi
&
E rnickname Mickniarne nvarchar Mickname of the user.
=] organizationid Crganization uniqueidentifier Unique identifier of the organization associat
2l parentsystemuserid Manager lookup Unique identifier of the manager of the user
=] passporthi Passport Hi ink For internal use only,
=l passpartla Passport Lo ink For internal use only, 7]
El personalemailaddress E-mail 2 nvarchar Personal e-mail address of the user,
£l photourl Photo URL nvarchar URL far the ‘Web site an which a phato of th ™
£ IF | ¥
1 of 81 selected.

Change to Forms and Views...

www.mscrm-addons.com Page 18 of 22
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&4 Entity: User
File Actions  Help

el |pd Save and Close Q
Entity: User
(=l Details:
ﬂ} Infarmation Hig\iq':.l All Farms and Views vl
=] Forms and Views
& atribues T Hew | X | More Ackions -
=5 Relationships | Mame =~ | Type | Description =)
s t o e i
"E" Messages ; &ll Salespersons Associated View List of all salespeople in the organization iz
:] Disabled Lsers Public Yiew
T Enabled Users Default Public View

Local Business Users Fublic Wigw

My Direct Reports Public Yiew

Preview Preview This is used ko quickly preview record data right ir =
Quick Find &ll Users Quick Find Wiew

Restricted Access Users Public Wigw

8
—
Y|
—
R
8
E Salesperson Associated Yiew - By Te...  Assodated Yiew
)
8
—
=
—
a

Service Calendar Farm Farm The Service Calendar Form.

Subsidiary Lsers Public Yiew =
User Advanced Find View Advanced Find Yiew

llaew fcsnriabed View Becariabed Wiew 2 i

of 15 selected.

..and open the ‘Main’ Form.

Form: User
Eile  Preview Help: %
= ﬂlSave and Close

Form

o 7 -

User Information g @ ﬁ
Domain Logon Name G Main Phone | @
First Name Other Phone
Last Mame [ Home Phone Egd Add-a T

- "% Add a section
Title [ | Mobile Phone [ 7
"% Add Fields
Primary E-miail | Preferred Phone --E—i Add an IFRAME
E-mail 2 | Pager [
Mokile Alert E-rail | Fax [Bddress 1 Fae |

Organization Information
Manager [ ] Business Unit [BusiressUmt |
Territory Membory  Jii5is Gre 1]

Microsoft CRM License Information

Restricted Access B
Mode

On the right side click on -/ Add Fields

Da hange Properties
[y Remave

3 Form Properties

1£

www.mscrm-addons.com Page 19 of 22
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Scroll down to TIUser, check it and be sure that the Section ‘Location’ looks like
the same as on this Screenshot.

A Add Fields -- Web Page Dialog

Add Fields
Select the figlds to add ko the Form.
[ | Display Mame « | Schema Mame | Tvpe |
I rJunieg Uy T isudoy [LELE] L8] ] A
[T Modified On modifiedon datetime B
[ Mickname nicknamne ket
[T Photo URL phatour] kexk
[T Preferred E-mail preferredemailcode picklist
[T salutation salutation kext
[ skills skills ket
W TIUser new_tiuser boalean v
 Location
Select the tab and section For this field bo appear under, IF a tab does nok contain sections, it will not
appear in the list,
Tab IGeneraI ;I
Section IMicrnsoFt CRM License Information ;I
(034 | | Cancel
Press on [OK].
www.mscrm-addons.com Page 20 of 22
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Now Your Main User Form should look like this:

File Preview Help

= E;lﬁave and Close

Form: User

[General || Addresses || Signature | L]

User Information @
| | 3 E

Domain Logon Name| Main Phone | @

First Name [ | other Phone [ |
Last Mame [ | Home Phone [ | B Add s et
"% Add a Section
Title | | Mohbile Phane | | R
%] Add Fields
Primary E-mail [ | Preferred Phone | | ‘il AddanIFRAME
E-mail 2 [ | Pager [ | 1
DD Change Properties
Mobile Alert E-mail [ | Fax [ |
% Remaove
Organization Information
z : E Form Properties
Manager [ | Business Unit [ |
Territory [ | site [ |
Microsoft CRM License Information

Restricted Access ‘ | TlLlser | ‘
Mode

ﬂ Save and Close

| £

Close this window by clicking on

To activate this new Attribute you have to Publish it.

&4 Entity; User

Infarmation view: | Al Attributes
Forms and Wigws e :
=] P.g‘:tﬁbuteg e t; Mew | % | More Actions -
:’f-'_%' R.elationships | Schema Mame = | Display Marnm
43 Messages T mobilephane " Mahile Phane
www.mscrm-addons.com Page 21 of 22
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Now you can set up which User will be able to use TI. Open the User Form
(Settings - Settings - Business Unit Settings — Users ) of an User you want to
grant access to TI and set the new Attribute TIUser to YES.

File Mew GoTo Tools Help

2P B A [ ES P | NewRecord » | (5] Advanced Find | @i

Settings

=] settings

= -~ Look for: | T || Find | Yiew: IEnaE
Ea Customization =

=
| 8 en | S e 153 || o ddtos
3 User: Alan Jackson
File Actions Help
el Efysave and Close [ =4 | 3 Send Direct E-mail

CEX

User: Alan Jackson

=] Del:ajl_s__: - | /A, The information provided in this form is viewable by the entire organization.
& Information :
G Teams General " Addresses " Signature l
£ Roles i
User Information =
& Quotas
-
Ei wark Hours Domain Logon |PTM-EDV'|,hschuster | Main Phane |
=l Service: Name
g Services First Name Eﬁ'an | Other Phone | |
E# Resource Groups
Last Name [ackson | Home Phone [sss-1018 |
Title !Eastern region channel sales Repres  Mabile Phane |555-1030 |
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If you have problems with the installation send a Email to
support@mscrm-addons.com or call +43 316 680 880 0
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