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Preamble

This documentation is intended to guide you through the installation of DocumentsCorePack Print
Application in Microsoft Dynamics 365.

With DocumentsCorePack Print Application you have the possibility to set up one or more local printers,
which can be used in Dynamics 365 via the DocumentsCorePack Dialog.

Please read this document carefully and follow the steps as described in order to achieve the best results.

Target Audience

This guide is intended for users who would like to benefit from DocumentsCorePack Print Application
and have the following minimum skills:

e Basic Microsoft Dynamics 365 Knowledge
e Maintaining and configuring a Microsoft CRM Organization

The installation consists of the following steps (follow each of the steps to complete the installation):

¢ Installing DocumentsCorePack Print Application for Microsoft Dynamics 365
e Configuring DocumentsCorePack Print Application for Microsoft Dynamics 365



Prerequisites

Microsoft .NET Framework 4.6.2 is required

One of the following versions of Microsoft Dynamics CRM must be available:
e  Microsoft Dynamics 365
e Microsoft Dynamics CRM Online

1 Printing with DocumentsCorePack

This article outlines the extensive printing capabilities that DocumentsCorePack provides for the
Power Platform and Dynamics 365. Once your local system is set up, you can access printers from any
Microsoft Business Application via Power Automate ore directly from Dynamics 365 or your
PowerApp.

DocumentsCorePack comes with several options to configure printers.

1. Print Service: The service allows us to expose network printers to be available for printing via
DocumentsCorePack. It comes with proper print service management and logging capabilities
to handle multiple printers and high print volumes. The service should be deployed on
dedicated print servers to ensure access- and availability. It is recommended when there are
multiple network printers.

o Details: Service-based printing in DocumentsCorePack

2. Print Application: This application allows you to define and enable printing on "personal”
printers (e.g., attached to your computer or laptop only) and is intended for small local printer
installations. It does not work on servers with multiple printers.

o Details: Print Application (Configuration and Utilization)

3. Cloud Print: Cloud print infrastructure moves print infrastructure to a cloud. This offers
advantages in that you save time and money on print installation and server installation,
reduce maintenance and local updates, and add a great deal in terms of scalability,
functionality, and accessibility. Therefore, they can be used from any web app regardless of
whether these printers are installed on the device you are using and regardless if you have
permission to install a printer on the device.

o Details: The major cloud print providers are Microsoft Print, Printix and PrintNode



https://support.mscrm-addons.com/knowledgebase/service-based-printing-in-documentscorepack/
https://www.mscrm-addons.com/Products/DocumentsCorePack
https://support.mscrm-addons.com/knowledgebase/printer-configuration-for-documentscorepack-universal-print/
https://support.mscrm-addons.com/knowledgebase/printer-configuration-for-documentscorepack-server-based-online-printix/
https://support.mscrm-addons.com/knowledgebase/printer-configuration-for-documentscorepack-printnode/

2 DocumentsCorePack Print Service

DocumentsCorePack offers a service-based printing option which is additionally available to the
already known plugin-based printing option. This additional option is based on a service which is
running in the background

2.1 DocumentsCorePack Print Service installation

First of all, you have to install DocumentsCorePack for Microsoft Dynamics 365. For further information
have a look here.

Step through the wizard and create a new port. Type in a simple name for the printer, without using
spaces. This makes it easier for you to retype the printer name in the different workflows of DCP
Server. Once finished, please try to print a test page to see if it works correctly.

2.2 DocumentsCorePack Print Service configuration

2.2.1 Start the service configuration

Search

Everywhere -

documentscorepack service | ﬂ

:I- Service Configuration -
DocumentsCorePack for MS CR...

Figure 1: Start service configuration

Start the Service Configuration DocumentsCorePack for Dynamics 365 from within the Windows start
menu:


https://www.mscrm-addons.com/Portals/0/DocumentsCorePack_Server_Installation_Guide_Jan_2020.pdf
mailto:ussales@mscrm-addons.com?ver=2020-06-25-142248-700

2.2.2 Create a new service or select an existing one
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Figure 2: Create a new service or select an existing one



Navigate to the general tab. If you want to create a new service, type in a name of the service and click
on the [Verify]-button.

2.2.3 Select the print jobs

Now you have to define which type of jobs the service should work on. Check only printjobs.
Furthermore, you have the possibility to set a filter for the printer to be used. Setting this filter is
essential, for example in the following case:

If you have offices in two different countries (e.g. America and Austria), you can type in the name of the
printer located at your site (e.g. at your Austrian office) in order to avoid that your documents are printed
by the printer located at the other site (e.g. at your American office).

Logfile Path:

Other: |:| Activate Debugging

Bat(hSize: 2'5 : Count of service runs, before enter ng idle loop to limit CPU lgad
Batch delay: |90 = die loop time in seconds
Category: 0 -

Which type of jobs should this service work on?

) both

- un[-,-' prmt jEIDS
Filter: | HP178c56|

_ only document generation jobs

Figure 3: Create a new service or select an existing one



2.2.4 Select the CRM type
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Figure 4: Select the CRM type

Now switch to the CRM Connection Setup-tab, select your CRM type, type in the CRM Server-URL and
click on the [Retrieve all Organizations]-button. Then click on the [OK]-button to confirm. This
window opens.

Connection success! You have successfully connected to organisation
Standard

Figure 5: Connection success

Now click on the [Save Service Configuration]-button. In case the below message box
appears, simply click on the [OK]-button as well.

fou are running this CRM connection with integrated security.

While running as a service, the sendce users identity is being applied to this
connection!

hlake sure that user is also having access to CRM orthe service will not start

Figure 6: Possible issue with CRM connection dialog



2.2.5 Open the CRM Connection Advanced Options

Within the “CRM Connection Setup”-tab click on the [Advanced Options]-button.

| Retreve all Organizations |
Drganmtiun information:
[ Frlll'ldhl mame unlque NAMme SenncelJRL
I8 standard Standard Standard
IR PTMEDV System... PTMEDVSystemeG..  PTMEDVSystemeGmbH
I8 omz0iE crm2016 crm206

| Resetiweio cache |

Advanced Options |

Figure 7: Possible issue with CRM connection dialog
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This action opens the Connection Dialog. Within the Advanced Settings of the Connection Dialog, you
can set your CRM online option, enable your proxy settings, and define the credentials etc. Return to
the CRM Connection tab to save your settings. For further information on the Connection Dialog,
please have a look at our Connection Dialog Documentation.

Logon information

Welcome to your Dynamics 365 Connection setup.

Please specify your connection details to connect to Dynamics 365. If you do not know the
connection details, please contact your system administrator

Dynamics 365 Connedtion  Advanced Settings  Log

Existing Profiles [HELM] https:/fcrm306852. crm4. dynamics.com - Manage
Select your Dynamics 365 Type

D OnPremise D IFD/Hosted @ Online D Apphccess

Dynamics 365 Server-Url:

|https:,-’,-’crm31}6852.crm4.d}fnamics.mm |V’

Authenticated as:

Use default Credentials admin@CRM306852. onmicrosoft.com |:| Prefer Server25erver authentication

Username |[admin@CRM306852.c Damain Password |esssssssss

Retrieve all

Organization information:

Friendly name Unique name ServicelJRL

ﬂ Contoso orgd58e3467 https://crm306852. crmd. dynamics. com/XRM5ervices/...

OK Cancel

Figure 8: CRM connection setup
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https://www.mscrm-addons.com/Portals/0/MSCRM2015/Generall/Connection_Dialog_December2017.pdf?ver=2018-01-02-161311-667

2.2.6 Start the service

Organization information:

Friendly name Unigue name ServicelURL

E® standard Standard Standard

£ PTM EDV System...  PTMEDVSystemeG...  PTMEDVSystemeGmbH

ER ormz016 am2016 am2016

| ResetLiveiD cache | ok || Cancel

| Advanced Options |

| stop service || start Service |[| Delete | | save service configuration |

Figure 9: Click on the start service button

Afterwards, click on the [Start Service]-button and the service will start to run in the background.

To continue, go to the new added service called DCPServerPrinting (@) and switch to the Printer-
Tab (@). Select your printer there:

Welcome to the DocumentsCorePack Service Overview
This pesd wall hedp yoe CreatE and M andge your MENgE SENANS

e e 7

. N T Prisnge onfigaasviani [T
= 3 h BRrcE TRRUD p— o ng.-—|
e i = |

e

B PEOET - SO0 ONE .00

stog-pemnoe | st sardon || puimtn | (5w varen somguarvton |

Figure 10: Select a printer

12




2.3 How to create a Printer Configuration

In order to create a new configuration, click on the [New]-button in the DocumentsCorePack

ServerBased Printing-Tab.
This action will open the following dialog where you must type in a Configuration name before you

Ccan go on:

AutoMerge - [ Local Printer / Google CloudPrint - MANAGER ]

I:m-wtku:m
Googhe Account

) i A i Bl 2o
Gt Prriens
PN ARERRAEERSEREER NS

Prieter Settings

L#]

Prrter name | \'bister Canen R-ADY C2020 UFAS -
Copalslity Seffrgs

MHumbes of Cogues
& e prrter delak

Soluton

¥ Une perter delandt

4 Une prrter defal

Sorve b Clonie Canei

Figure 11: Configure a printer

@ You must specify a configuration name to be able to create a printer configuration.
@ Google CloudPrint Mode is enabled per default.

‘ Modifying the printer type will discard all changes you have done on the current

setting!
PLEASE

NOTE )

© Supply your Google account credentials to retrieve the list of available printers for that account.
@ Click on the drop-down button or open a saved document to print a TestPage
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Local printer

TestPage (PDF) '

TestPage (PDF)

Open

Figure 12: Local printer test pages

After having configured and started the service for printing, you can start to configure a workflow

including the service-based printing option.

3 DocumentsCorePack PrintApplication

This chapter explains how to install the DCP Print Application. Before you start the installation, you have
to download the DocumentsCorePack Print Application. You can download files here.

3.1 DCPPrintApplication Installation

Run the "DCPPrintApplication for Dynamics 365.exe” setup file. You will see the following window:

Hit the [Next >]-button to continue with the license agreement.

ﬁ] DCPPrintApplication for Dynamics 365
»n Welcome to the Installer for
S0 DCPPrintApplication for Dynamics 365 ,
0 - J‘,' Version 2020.32
«al—
- The Installer will install DCPPrintApplication for Dynamics 365
“% " on your computer, To continue, did: Mext.
e
23
21
X
s
BN
% o’ WARMING: This program is protected by copyright law and
\E}% international treaties.
)
? -
2%
)

Figure 13: Installer DCPPrintApplication for Dynamics 365
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https://www.mscrm-addons.com/Products/DocumentsCorePack

3.1.1 End User License Agreement (EULA)

Please accept the license agreement by checking the first checkbox (highlighted in yellow) and click on
the [Next >]-button.

ﬁ DCPPrintApplication for Dynamics 365 X
i k)

License Agreement e ‘e Mscrm-addons.com
Please read the following license agreement R | DOCORSCHTNC: Tor Rynano Sex
carefully. [©]

|
FORM OF END USER LICENSE AGREEMENT A

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND v

I@I accept the terms in the license agreement Print

(D1 do not accept the terms in the license agreement

InstaliShield -

<onc ==

Figure 14: End User License Agreement (EULA)

3.1.2 Change the installation folder

If you want to change the installation folder, please hit the @) [Change]-button to specify a different
installation path. Click on the @ [Next]-button to continue.
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1 DCPPrintApplication for Dynamics 365 ot

_— 9
Destination Folder 2, 4".' mscrm-addons.com

Click Next to install to this folder, or dick Wig# | CocumentscorsPack for Dynamics 365
Change to install to a different folder. @

= Install DCPPrintApplication for Dynamics 365 to:
l..--/ C:\Program Files (x86)\PTM EDV-Systeme GmbH\DCPPrintService Change...

for Dynamics 355\ 07

InstallShield 2

| <na Cancel

Figure 15: Change installation folder

3.1.3 Confirm the installation

Click on the @ [Install]-button to begin the installation as you can see in the figure below.

£ DCPPrintApplication for Dynamics 365 x
Ready to Install the Program J,.\\ Imscrm-addons.com
The wizard is ready to begin installation. ‘\.J'. DocumentsCorePack for Dynamics 365

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back, Click Cancel to
exit the wizard.

InstallShield 1

gk || TeE ]| conce

Figure 16: Confirm the installation
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While the installation is running, the window below appears. This may take several minutes.

ﬁ DCPPrintApplication for Dynarnics 365 — >
Installing DocumentsCorePack @
netaling Documentstorerac s ‘@ Mmscrm-addons.com
The program features you selected are being o'y DocumentsCorePack for Dynamics 365
installed.

Pleaze wait while the InstallShield Wizard installs DCPPrintApplication for
Dynamics 365, This may take several minutes.

Status:

InstallShield

Figure 17: Installation status Connect to Dynamics 365

3.1.4 Connect to Dynamics 365

Next, you have to configure your Dynamics 365 server. Therefore, you have to select your @) Dynamics
365 Type (Online in this case), enter your @ Dynamics 365-Url and add your login credentials by filling

in the fields your €)username and password.

Click on the @) [Retrieve all]-button and as soon as the organizations are retrieved, choose one and

press the @ [OK]-button, as you can see in the figure below.

17



Logeon infermation

Welcome to your Dynamics 365 Connection setup.
Please specify your connection details to connect to Dynamics 365. If you do not know the
connection details. please contact yvour system administrator

Dynamics 365 Connection  Advanced Settings Log

Existing Profiles .[HKLM] https:/ferm306852. ormd. dynamics.com > Manage
Select your Dynamics 365 Type
II:! OnPremise '::! IFD/Hosted o @ Onling (:l ApphAccess
Dynamics 365 Server-Url:
|h1:tp5:f,fcrm3 06852.crm4. dynamics.com o | v
Authenticated as:
Use default Credentials  admin@CRM306852.onmicrosoft.com D Prefer Server2Server authentication

Usermame ndmln@CRMSM&EE.o Domain o Password |(ssssssssss

o Retrieve all

Organization information:

| Friendly name Unigue name ServicelURL

B8 Contoso org853e3467 https:/ferm306852.crmd.dynamics. com/XRMServices/...

e OK Cancel

Figure 18: Dynamics 365 Connection setup
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3.1.5 Finish the installation

The DCPPrintApplication Configuration will start automatically for the organization you selected during

the setup. Click on [Finish] to continue.

» InstallShield Wizard Completed
-
b -0
Os¢’
— The InstallShield Wizard has successfully installed
“é DCPPrintApplication for Dynamics 365, Click Finish to exit the
= wizard.
2 &
22
G
X
Y-
Z O
5%
-
ze
2%
22

Figure 19: Finish installation

3.2 DCPPrintApplication Configuration

After finishing the installation, the DCPPrintApplication Configuration window opens. Within the

following chapter, you will be provided with an overview of the different tabs and their functionality.
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B DocumentsCorePack PrintApplication - Configuration (v. 2020,32) @https://crm306852.crmd. dynamic., = ] X

| General | printer | License | Log ||
I

Loghile Path: |C Frogram Files (xBE/\PTM EDV-Systeme GmbH\DCPPrintService for Dynam =

Other: [ Activate Debugging
Batchdelay: |90 31

Which type of jobi shouldthis rendcework ont

& only print jobs Filter: [

Save & Close

Figure 20: DCPPrintApplication Overview-tabs

3.2.1 The General-tab

The General tab provides you with the opportunity to set the general settings of your future application
(see figure above). Here you have the possibility to activate debugging, set a batch delay (90 seconds
is set per default, which is the delay between the application checking for new print jobs).

You can also add & remove printers, that your application will use.

20



3.2.2 The Printer-tab

The Printer-tab provides you with the possibility to create a @) new configuration, edit an existing
one, copy a configuration and change the settings and also to @ delete configurations.

&8 DocumentsCorePack PrintApplication - Configuration (v. 2020.32) @https:/fcrm306852.crmd. dynamic.. — O X

General Printer |chense| Log I o

Saved PrinterConfigurations Manage

4y tew

ConfigurationMame

]

2/
* [ dete |

Save & Close |

Figure 21: DCPPrintApplication Printer-tab
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In order to create a new configuration, click on the [New]-button in the Printer-tab, highlighted in
yellow. This action will open the following dialog. Here you have to:

@ Specify a configuration name to be able to create a printer configuration. The configuration name
(highlighted in yellow below) consists of printer@username (the user which has access to the local
printer) + computer name (the computer on which the application is running)

@ Select the printer from the drop-down menu. You can only use the printer created with your user
and your machine.

© Hit the [Save & Close]-button.

AutoMerge - [ Local Printer / Google CloudPrint - MANAGER |

Printer Configuration - General
Conguastion. [Prnter@kogris_KO-VM ro & Use Local Frinter (" Google CloudPrint

name:

Description:

Use Local Printer |
Printer Settings

Printer
name:

Capability S ettings

Canon IB4100 sesies-2 (Canon iB4100 senes-2) &

Color ~
| Monochrome | ¥ Use printer default

Copies

i =] ¥ Use printer default

Dupie

| Defaut |  Use printer default
EvenDddFier

[EvenAndOdd | W Use printer default
Orientation

|Portrai |  Use printer default
PaperSizes

[ ] ¥ Use printer default
PaperSources

|.—'\ulam.:lca|) select j [¥ Use printer default

Print Selection: [e.q 1-3:4.7). Leave emply to pint al w

TestPage (POF) - a Save & Close | Cancel

Figure 22: Configure a printer
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After saving, you will see the saved printer configuration in the Printer-tab.

nan 27

BB DocumentsCorePack PrintApplication - Configuration (v. 2020.32) @https:/fcrm306

General Printer |License| Log I

2.crmd.dynamic...

Saved PrinterConfiguration

ConfigurationMame

[}

il | Printer@kogris_KO-VM

Figure 23: DCPPrintApplication Printer-tab: Configured printer

23




The saved printer configuration is also automatically added in the General-tab in the Filter-area as you
can see in the figure below. To remove a printer, please select it and click on Delete on your keyboard.

[ DocumentsCorePack PrintApplication - Configuration {v. 2020.32) @https://crm306852.crmd.dynamic..  — O et

General |Prir1ter | Licensel Log |

General

Logfile Path: IC:".Pr-:ugram Files (x3&6\FTM EDV-5ysteme GmbH\DCPPrintService for Dynam |

Other: [ Activate Debugging
Batch delay: Ig-u 3: ldle loop time in seconds

Which type of jobs should this service work on?

% anly print jobs Filter:

[ Printer@kogris_tKo-wh

Save & Close |

Figure 24: DCPPrintApplication General-tab/ Configured printer

3.2.3 The License-tab

The License-tab enables you to quickly check your license state. If the license is invalid, the application
will not start. For more information on the license manager, please have a brief look at our Licensing
Guide.

3.2.4 The Log-tab

The log provides an excerpt of the DCPPrintApplication event log, filtered for this specific application.
This helps you to identify any issues with the application.

24


https://www.mscrm-addons.com/Portals/0/Licensing_Guide_April2019.pdf?ver=2019-05-28-062347-403
https://www.mscrm-addons.com/Portals/0/Licensing_Guide_April2019.pdf?ver=2019-05-28-062347-403

Hit the [Save & Close]-button to finish the DCPPrintApplication configuration. You will now find the
DocumentsCorePack Print Application in your system tray. Right-clicking on the icon brings up a context
menu, allowing you to connect to a different organization, open the config, restart the application, or
quit it.

The installer also adds an autorun entry to your local user account, starting the DCP Print application
with your windows.

Change Connection / Logon

Open Config
Restart Print-Application
Stop Print-Application

Quit

A T ) ENG

Figure 25: DCPPrintApplication in the Task Pane

If you now hit the [Create Document]-button, the DocumentsCorePack Dialog provides you with the
new "“Print document"-option, where you are able to select the printer you have configured before
(highlighted in yellow).

Please notice: You can configure as many local printers as you like.

DocumentsCorePack Dialog

Generates a document based on the records data. Click here to see how to create templates

Filetype doc W

| Attach document

Print document I Printer@kogris KO-VM VI

Run workflow L v

2ave Lonmng Next Lance

Figure 26: DocumentsCorePack Dialog — Print
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4 Cloud Print and Integration

Cloud print infrastructure moves print infrastructure to a cloud. This offers advantages in that you save
time and money on print installation and server installation, reduce maintenance and local updates, and
add a great deal in terms of scalability, functionality, and accessibility. Therefore, they can be used from
any web app regardless of whether these printers are installed on the device you are using and
regardless if you have permission to install a printer on the device.

There are three major cloud print providers DocumentsCorePack integrates with. The following
step-by-step guides illustrate how to configure printers via the respective provider:

e Microsoft Print
e Printix

e PrintNode

4.1 Microsoft Universal Print — Printer Configuration for DocumentsCorePack

This chapter explains how to configure “Microsoft Universal Print” printers to be used for printing
with DocumentsCorePack.

4.1.1 Prerequisites

First of all you have to install, configure and license the Microsoft Universal Print Connector (see
also Microsoft licenses for licensing information).

Within the Microsoft Universal Print Dashboard you can see all available printers.

= Universal Print | Printers

Share Name Last Seen

|
© 0000 2

Support & Feedback

& Diagnose and solve prblem

Figure 27: Universal Print Dashboard

Important: After the installation, the following Powershell script must be executed on the computer
where the Universal Print Connector was installed:

26


https://docs.microsoft.com/en-us/universal-print/fundamentals/
https://docs.microsoft.com/en-us/universal-print/fundamentals/universal-print-license
https://portal.azure.com/#blade/Universal_Print/MainMenuBlade/Printers

PS C:\windows\PrintConnectorSvc> .\UpdateConnectorConfiglson.psl -Feature Conn
ector -Name enable-pdftoxps -Value true

4.1.2 Configure a new Microsoft Universal Print — printer for DocumentsCorePack

First, log in to the DocumentsCorePack Service Configuration.

6 Your DocumentsCorePack Service needs to be configured to handle both:
Document and Print Jobs. Double click on your service and ensure the Job Type
P‘-EASE is set to "Both”
NOTE
Modify your DocumentsCorePack Service
Set up your CRM connection (restdema20 as John@restdemo18 onmicrosoft com)  Connection Profile
Service Name (cannot be changed) restdemo20 v
DocumentsCorePack Instance .7 EU West Public =
Job Type | 2 Print Jobs  Document Generation
Use CRM integrated SharePoint 7
“Create Document’ Button Configuration ? Select Entities
Show Advanced Options

Figure 28: Service configuration

Once confirmed, you can start by clicking [configure cloud print].

36 ung5i4e519c608d4307a7e2d7024 Running Document G 175,06 KB CRMG14630 hiips #org0f6i8b03.crmd. dy hitps //autom

Figure 29: DCP-Service Configuration
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This Cloudprint Configuration opens. Press the [+]-button to continue.

Figure 30: Cloudprint configuration

The ,Configure Cloud Printer Configuration”-site is shown. To configure your Universal Print —
Cloud Printer, you have to

@ select "Universal Print".
@ Name your configuration.
@ Press ,Get available printers”.
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[Configuration Name 2 MyUniPrint Universal Print
BB Get available printers

Figure 31: Get available printers

You are requested to sign in in your Microsoft account.

Be Microsoft
Sign in

Email, phone, or Skype

No account? Create one!

Can't access your account?

Figure 32: Sign in
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All available printers in your environment are shown. Select the printer you want to configure and
finish with a click on [Save Configuration].

»

The “Printer Settings" allow to overrule some of the basic printer settings
PLEASE

retrieved from Microsoft Universal Print. Options listed depend on your printer
and/or print driver.

NOTE

Configure Cloud Printer Configuration
Configuration Name aiPrintes Printx __ PrintNode
Get available printers
Available Printers Canon | -
Color B Use Default P
Copies Use Defauk  Canon .
Onentation Use Default HER -
PaperSzes Use Default
oot TstPope
2
Figure 33: Available printers in your environment

Congratulations! The print application “Universal Print” is successfully installed.

Cloudprint Configuration

Here you can configure your Cloud Printer configurations for CanaryBuid (PTM EDV Systeme) Sandbox Note

For local prnter configuration ciick here
Name Provider Printer b
& Canon ib4000 Universal Print Canonil

Account

Figure 34: Installed Universal Print

30



4.2 Printix — Printer Configuration for DocumentsCorePack

This chapter explains how to configure “Printix” printers to be used for printing with
DocumentsCorePack.

4.2.1 Prerequisites

You have to be a Printix customer to use this application and printers have to be available in the
Printix-portal (as can be seen in Figure 1). Learn how to configure your printer here.

Next we need to get a Client ID, a Client Secret and a Tenant ID to enable printing via
DocumentsCorePack. You can get this information as follows:

Login to your Printix dashboard: https://[customername].printix.net/admin/#/dashboard

Nepnntlx ® 0 & B = O 4 =

Signed in with Microsoft as

Dashboard

Last 7 days v

FsysTem sTaTUS ry the print methods
Printers 4 Experience how you print, including how to release documents from your phone

Users 11 LEARN ABOUT THE PRINT METHODS -

Computers 1

¢ SUGGESTIONS ¢ PRINT ACTIVITY & SAVE-O-METER
&

To create a robust setup, we O 1 ‘:1

recommend installing Printix

Client on an extra computer with

permanent network access

To test printing in a more realistic
environment, consider adding 2-3 &)
users,

LEARN MORE - @) PRINTED IN BLACK =, PRINTED 2-SIDED EA SECURE PRINT

9 O O

Figure 35: Printix dashboard
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Browse to "Printix Cloud Print API"

a Open the drop-down
@ Select Software

eprlntlx © 9 & 5 = 2 o =@

Signed in writh Micments se FCheictian Tarmal:

&) Dashboard

Dashboard @

a3 Networks

£ Printers
sysTeMm sTATUS Try the print methods = Print queues
Printers 4 Experience how you print, including how to release documents from your phone. g Users
Users 1 LEARN ABOUT THE PRINT METHODS = & Computers
Computers 1

O History

® & Authentication

A A PRINT ACTIVITY S
Q' SUGGESTIONS
Q EZ Subscription
To create a robust setup, we O PAGES 1 % Settings
recommend installing Printix
Client on an extra computer with @ Software %
permanent network access. 8 Support
To test printing in a more realistic @ Manual
environment, consider adding 2-3

@ Language
users.

«] Signout
LEARN MORE = @) PRINTED IN BLACK ©, PRINTED 2-SIDED Bs

9% 0« 0 «

| S /

Figure 36: Printix dashboard
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This site opens. Now select the @) “Printix Cloud Print API",

0 printix

Software
M WINDOWS
4 Printix Configurator
1.3.1062.0
‘ &  Kiosk ID
¢ Printix Client
1.3.1062.0
% MAC
4 Printix Client (INTUNEMAC)
1.3.1062.0
CHROME WEB STORE ‘ a Printix Chromebook ‘
APPLE APP STORE ‘ 3 Printix App ‘
GOOGLE PLAY STORE | 1] Printix App ‘
PRINTIX CLOUD PRINT API ‘ & Printix Cloud Print APl o“

Figure 37: Printix — Software

® 90 & B =

Signed in with Microsoft a:

SIgN 1IN arter iInstananon

h

Sign in postponed until restart

th

A 4

Generate APl Keys: A window opens. Provide a name for your APl key (e.g. DCP_printerAPI)

Printix Cloud Print API

Name

[© Learn more

| accept

X

Figure 38: Printix Cloud Print API
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Here is where you get the Client ID, Client Secret and the Tenant ID. This information is needed in
the next step as outlined below.

Software
1]
} Printix Configurator
Kiosk 1D
Printix Cloud Print API x
Client 1D 1
NTUMEMAC)
| ] @
Client Secret
| |
ook
Tenant ID L}
| | @
Printix App

Printix Clowd Print AP

Figure 39: CLient ID, Client Secret, Tenant ID

4.2.2 Configure a new "Printix” Printer for DocumentsCorePack

First, log in to the DocumentsCorePack Service Configuration.

‘ Your DocumentsCorepack Service needs to be configured to handle both:

EASE Document and Print Jobs. Double click on your service and ensure the Job Type
e is set to "Both"
NOTE
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Modify your DocumentsCorePack Service
Set up your CRM connection demo2() as John@restd 18 i ftcom) Connection Profile
Service Name (cannot be changed) restdemo20 o
DocumentsCorePack Instance 7 EU West Public -
Job Type 7 Print Jobs Document Genaration m
Use CRM integrated SharePoint 2
‘Create Document Button Configuration 7 Select Entities
Show Advanced Options

Figure 40: Service configuration

Once confirmed, you can start by clicking [configure cloud print].

ung5i4e519c608d4307a7e2d7024 .  Running Document G 175,06 KB CRM6 14680 hitps /org0T618b03.crmd4. dy

hitps //autom

Figure 41: DCP-Service Configuration
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This Cloudprint Configuration opens. Press the [+]-button to add a printer.

Figure 42: Cloudprint Configuration

The ,Configure Cloud Printer Configuration”-site is shown. To configure your Cloud Printer, you
have to

@ sclect "Printix” first.

@ Name your configuration.

@ Type in your credentials like “Client ID" and “Client Secret".
@ Press ,Get available printers".
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I -

Figure 43: Configure Cloud Printer Configuration

"Printer Settings" — Here you can find a list of all configurable capabilities of your printer. Options
listed depend on your printer and/or print driver.

’ A If you want to change the specific setting, untick the checkbox to unlock. Then you
PLEASE . are able to modify the value.

NOTE

If the settings correspond with what you need, press the [Save Configuration]-button.
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Printer Settings

Color Monochrome

Copies
Duplex
Orientation

PaperSizes

Save Configuration

Figure 44: Printer Settings

It's done, your printer is configured and good to go!

Cloudprint Configuration

Here you can configure your Cloud Printer configurations for CRME14680. Note- For local prinfer configurafion dick here
| Name Provider Printer | Account
@ mscrmaddons Printix Canon iB4100 series c197c524-eed3-40e5-a5fe-a. . |

Figure 45: Successful Printer Configuration
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4.3 PrintNode — Printer Configuration for DocumentsCorePack

This chapter explains how to configure “PrintNode” printers to be used for printing with

DocumentsCorePack.

4.3.1 Prerequisites

You have to be a PrintNode customer to use this application. Information on how to configure

Printnode can be found here.

Once configured we need to get the APl Keys. Therefore, open the PrintNode Dashboard.

@ sSelect in the menu on the left side “Print Something” and then click on "API Keys”

Your email address has not been confirmed. Please click here to confirm it

Print Something

Devices b
Downloads Source Upload a file v
Printer v
Email
mn
Webhooks t] Drag and drop or click this box to upload your file
Upload File

. Integrators

Print History

Print job Id and Title Computer Printer State Created

Figure 46: PrintNode Dashboard

oADJ Keys Srofile Overview Blans Email Notifications Payment Info
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Provide a name your APl Key and press the [Create]-button.

g API Keys Profile

Your email address has not been co

[D Print Something

Devices APl Keys

Downloads Create New API Key

Email mscrm-addong| m
Webhooks

Integrators UHelp and Tips

Why use API Keys?

An API Key allows you to grant someone access to your PrintNc

be easily revoked and can be restricted in the operations they a

Figure 47: Generated APl Key

Your APl Key is generated. This Key is needed in the next step as outlined below.

4.3.2 Configure a new "PrintNode” Printer for DocumentsCorePack

First, log in to the DocumentsCorePack Service Configuration.

‘ Your DocumentsCorepack Service needs to be configured to handle both:
Document and Print Jobs. Double click on your service and ensure the Job Type

ASE
PLE \ is set to “Both”

NOTE
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Modify your DocumentsCorePack Service

Sel up your CRM connection demo20 as John@restd 18 i ft com) Connection Profile

Service Name (cannot be changed) restdemo20 ~

DocumentsCorePack Instance 7 EU West Public -

Job Type .7 Print Jobs ~ Decument Genaration m

Use CRM integrated SharePoint ? ]

‘Create Document Button Configuration 7 Select Enlities
Show Advanced Options

Figure 48: Service configuration

Once confirmed, you can start by clicking [configure cloud print].

ung5ide519c608d4307a7e2d7024 Running Document G 175,06 KB CRMG 14680 hitps #org0i6i8b03.crmd. dy hiitps //autom

Figure 49: DCP-Service Configuration

This Cloudprint Configuration opens. Press the [+]-button to continue.
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Figure 50: Cloudprint configuration

The ,Configure Cloud Printer Configuration”-site is shown. To configure your PrintNode — Cloud
Printer, you have to

@ select “PrintNode".

® Name your configuration.

@ Enter the ,API Key" you generated earlier and
O Press ,Get available printers".
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1

LTI L

Figure 51: Configure PrintNode

The “Available Printes” drop-down lists all printers received from PrintNode. Select the printer
you want to configure.

Configure Cloud Printer Configuration

Configuration Name Canon printic | Universal Print
Credentials
2)
Get available printers AN, [ —
Available Printers Canon i L -
Printer Settings 7
HP:
* BUse Defaut 050 prito PO
Cobor EUsa Dsfaut  Microsoft XPS Document Writer
Fax X
Copres Use Default
Duplex Use Default Defautt =
PaperSizes Use Default Ad -

Print Test Page

Figure 52: Available printers
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“Printer Settings" - Here you can find a list of all configurable capabilities of your printer. Options listed
depend on your printer and/or print driver.

Please note: If you want to change the specific setting, untick the checkbox to unlock. Then you are
able to modify the value.

If the settings correspond with what you need, press the [Save Configuration]-button. It's done, your
printer is configured and good to go!

Cloudprint Configuration

Figure 53: Successfully installed PrintNode Printer
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