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1 Common Information

Before installing PowerSearch for MS CRM 2013, please read this document and follow the steps
carefully. If you upgrade PowerSearch for MS CRM 2011 to 2013 please click here for detailed
information.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following administrative
tasks:

Maintaining and configuring SQL Server databases
Maintaining and configuring IIS based Web Sites / Applications
Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

1. Installing PowerSearch for MS CRM 2013.
2. Configuring the Search —criteria

2 PowerSearch for Microsoft Dynamics CRM 2013 Prerequisites
Microsoft Silverlight has to be installed

Supported versions of Internet Explorer
PowerSearch can run on following Internet Explorer versions:

e Internet Explorer 8 and higher

One of the following editions of Microsoft Dynamics CRM must be available:
e On-premises editions of Microsoft Dynamics CRM Server 2013
e Microsoft Dynamics CRM Online

Any one of the following operating systems is required:
e Windows 8 (64-bit and 32-bit versions)
e  Windows 7 (64-bit and 32-bit versions)
e Windows Vista SP2 (6-bit and 32-bit versions)
e  Windows Server 2012, Windows Server 2008 R2, or Windows Server 2008 when running as a
Remote Desktop Services application.

PowerSearch for MS CRM 2013 Page 3
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3 Installation

You could install PowerSearch for Microsoft Dynamics CRM 2013 on any supported operating system
which is able to connect to your CRM 2013 Server.

3.1 Introduction

Run the Power Search for MS CRM 2013 Setup file.
The following window appears:

{i& Powersearch for M5 CRM 2013 Ed
..F. Welcome to the Installer for PowerSearch for
'f ) S CRM 2013 , Version 6.2
0.7
agyy
— 2 g The Installer will install PowerSearch For MS CRIM 2013 on your
?& o computer, Ta continoe, click Mext,
X
32
%7y
29
i
S Qe
%., O W ARMING: This program is protected by copyright law and
g inkernational kreaties,
22
AT
-
=]
20
%
v
= Back Cancel |

Click [Next] to proceed.

INFORMATION: If an upgrade is detected, a message will be shown and the setup will go to Step 3.1.4
directly after accepting the EULA (Step 3.1.1)

PowerSearch for MS CRM 2013 Page 4
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311 EULA
jif PowerSearch for M5 CRM 2013
License Agreement !,.\\ mscrm-addons.com
E.L?i?ﬁll:ae.ad the Fallowing license agresment ‘\.J’ PowerSearch

FORM OF END USER LICENSE AGREFMENT i’

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICEMSE
AGREEMEMT™) IS A LEGAL AGREEMEMNT BETWEEN CLIENT AND
MSCRM-ADDOMS. COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE, IT PROVIDES & LICENSE TO USE THE SOFTWARE AND
COMTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AMD LI

% I accept the terms in the license agreement Prink |

" 1 do not accept: the terms in the license agreement

Inistallshield

« Back I Mext = I Cancel |

Accept the terms in the license agreement and click [Next] to proceed.

3.1.2 Language Selection

Choose your preferred language and proceed with a click on [Next].

3.1.3  Folder Selection

Here it's possible to set the installation directory.

{i# Powersearch for M5 CRM 2013
Destination Folder 4 .\ dd
.’ o MSCIM-a ons.com
Click Mext to install ko this Folder, or click, ‘\ sy | PowerSearch
Change to install to a different Folder, [ ]

G Install PowerSearch For M3 CRM 2013 to:

C:\Program Files (x86)4PTM EDY-Systeme GmbH\PowerSearch Far change... |
M5 CRM 2013

Installshisld

< Back I hexk = I Cancel

Click [Change] to specify a different installation path.
Click [Next] to proceed.

PowerSearch for MS CRM 2013
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3.14  Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].

jiz PowerSearch for MS CRM 2013 E

Ready to Install the Program # .\. _
@ @Mscrm addons.com

4 sarc
’ PowerSearch

‘e

The wizard is ready to begin installation,

Click Install ko beqgin the installation.

If wou wank ko review ar change any of your installation settings, click Back. Click Cancel to
exit the wizard,

IrnstallShield

< Back I Inskall I Cancel

PowerSearch for MS CRM 2013
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3.1.5 Configure CRM Server

To configure your CRM Server, select your Profile or create a new profile and select your CRM Server
type:

Logon information

Welcome to your CRM Connection setup.

Please specifyyour connection details to connectto CRM. Ifyou do not knowthe connection details, please contactyour
system administratar

CRM Cannection |.-’-‘«dvanced Setlingsl Log I

ExistingProfiics | ~|  Manaze |

—Select your Crm Type
" Standard [onPremise)

" |FD [Hosted) " Crm Orline

= CRk Server-Url:
et = |

—Authenticated as:

¥ Use default Credential: Mot enoughinformation bo retrieve onganizations

Uszemame I Damain I Faszword I

Fretrieve all Drganizations |

r— Organization informatiorn;

Friendly name I Unigue name I Service JRL I

Reszet LivelD) Cache |

[ | Cancel |

Choose the server path and add your login credentials by filling in the field's username, password and

domain or choose the default credentials. As soon as the Organizations are retrieved press the [OK]-
button.

PowerSearch for MS CRM 2013 Page 7
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3.1.6 Finish

A new entry has been created in the sitemap.

i'é'n PowerSearch for MS CRM 2013 [ x| |

'..F. InstallShield Wizard Completed

"L g The InstallShield Wizard has successfully installed PowerSearch
e 1 Faor M3 CRM 2013, Click Finish ko exit the wizard,
g

< Bark I Finish I Cancel

To access the PowerSearch, open your CRM and click on the "..."-sign. You will see a new menu item in
CRM called "Power Search”. (See screenshot below)

Dashboards: Sales Activity Social Dashboard - Microsoft Dynamics CRM - Dashboards: Sales Activity Social Dashboard - Microsoft

' J"' @_@ - | Ay Fittpe formZ01 3] Contoso fmain, aspe# 3372E7ES

Al Microsoft Dynamics CRM v #t | SALES v  Dashboards | v

0 CRM for Outlook See how CRM for Outlook makes you even more productive. Get CRM for Outlook

E7 SAVEAS 2% NEW = SET ASDEFAULT &' REFRESH ALL HADUA‘JCED FIND| ===

59 Power Search

Sales Activity Social Dashboard

2 PowerSearch

Enter your search phrase here,

Search Camcel

PowerSearch for MS CRM 2013 Page 8
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3.1.7 Uninstall

To uninstall PowerSearch select “Programs and Features” in the Control Panel.

@ > 4 ||§ » Control Panel » All Control Panel ltems » v 0| | Search Control Panel P ‘

Adjust your computer’s settings View by:  Small icons =

?Action Center

K4 Color Management
Default Programs
® Display

Folder Options
Internet Options
&F Language

ﬁ Metwork and Sharing Center
Phone and Modem
(9 Region

@ Sync Center
@Te}dto Speech
‘Windows Firewall

@ Administrative Tools
Credential Manager
& Device Manager

@ Ease of Access Center
j\ Fonts

Q iSCSI Initiator

B Mail (32-bit)

B Notification Area lcons
% Power Options

@ RemoteApp and Desktop Connections
il Systemn
Troubleshooting

3% Windows Update

=g AutcPlay

@ Date and Time

% Devices and Printers
Flash Player (32-bit)
8 Indexing Options
&= Keyboard

F Mouse

! Persanalization

|8l Programs and Features
ﬂ Sound

Taskbar

82, User Accounts

Search for PowerSearch CRM 2013 in “Uninstall or change a program” and click on [Uninstall].

I © T
© -1t

Control Panel Home

[5 <« All Contral Panel ltems b Programs and Features

v G| ‘ Search Programs and Features 0 |

Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
B Turn Windows features on or

Install a program from the

network Mame * Publisher Installed z
[2] Microsoft Visual C++ 2008 Redistributable - x64 9.0.30... Microsoft Corporation 11.08.201
2] Microsoft Visual C++ 2008 Redistributable - x64 8.0.30... Microsoft Corporation 16.10.201
[27] Microseft Visual C++ 2008 Redistributable - 86 9.0.30... Microsoft Corporation 30.01.201
[ Microsoft Visual C++ 2008 Redistributable - 86 9.0.30... Microsoft Corporation 31.01.201
[ Microsoft Visual C++ 2010 %64 Redistributable - 10.0.... Microsoft Corporation 27.02.201
[ Microsoft Visual C++ 2010 %86 Redistributable - 10.0... Microsoft Corporation 27.02.201
‘ Mozilla Firefox 27.0.7 (x86 de) Mozilla 20.03.2007
T Mozilla Maintenance Service Mozilla 20.03.201, _

E‘_:—? PowerSearch for MS CRM 2013 PTM EDV-Systeme GmbH 3001201
3 Skype Click ta Call Microsoft Corporation 13.03.201
aﬁkype“‘ 6.10 Skype Technologies 5.A. 21.11.201
Pl n AT oL 281 nTRA oL i FPCELPIRG

[<] u [ [>]
‘,.“; PTM EDV-Systeme GmbH Product version: 6.6

Help link: www.mscrm-addons.com

Neg”

Following window appears:

@ Are you sure you want to uninstall PowerSearch for M5 CRM 20137

Yes Mo

[ Inthefuture, do not show me this dialog box |

Click on [Yes] to uninstall PowerSearch for MS CRM 2013.
Click on [No] if you don't want to uninstall PowerSearch for MS CM 2013.

PowerSearch for MS CRM 2013 Page 9
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4 License Management
4.1 License Manager

Open PowerSearch License Manager from the start menu (www.mscrm-addons.com) and choose the
connection (usually you just need to hit OK).

& License Manager

License Manager 45 | 1 scrm-addons.com

PowerSearch for MS CRM 2013

\\." ‘
}3@ Pawercc 4 Current system information - Contoso@http:/form2013

General license information

Licensevalue Systermvalue Status
licensemodel o
Licensekey [Trial] Trialkey o
BusinessUnit Contoso ’
Mumber of site licenses 13 '
Licenses for Readonly Users 0 ’
Expiration 10/16/2013 150013 AM (13 days left) o
Support '
Issued product PowerSearch ’
“Wersion upgrade covered .. L0001 12:00:00 Ak '

License Status

LicenseState trial

]

U

Select license file:

Close

While the Trial version is enabled you will see the above screen.

To install a license select the "Open”-button (folder icon) and you will be prompted to install the
license file. Open and install the license file.

PowerSearch for MS CRM 2013 Page 10
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The selected license is valid and contains a support contract for further 361 days. Then hit the “Install
this license” to complete the installation process. After installing, the license Manager will display the
license as shown in the next picture:

@ License Manager [_ O] =]
i - PLIS |
License Manager »vg Mscrm-addons.com
‘\. J' | PowerSearch for MS CRM 2013
t Current system information - Contaso@http:/fcrm2013
-

99 Pouversearch { _

General license information
*

ﬂ Licenselalue Systemvalue Status
Licensemodel persite o
Licensekey KzBEBxmQGsIDEBREOWS. . Licensekey installed o
BusinessUnit Contoso Contoso o
Mumber of site licenses 25 13 L 4
Licenses for Readonly Users 0 i} '
Expiration 9/25/2014 12:00:00 &M 360 days left '
Support 9/25/2014 12:00:00 AM 360 days left L' 4
Issued product Poweriearch PoweerSearch '
“ersion upgrade covered .., 9/25/2014 12:00:00 AM 140001 12:00:00 &k '
License Status —

Licensestate walid

Select license file;

[

Close

In this example you can see a valid license.

5 Security Roles

General security roles for all products:

The following security role is required by all our products.
e MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and to be able to
perform the license check.

PowerSearch for MS CRM 2013 Page 11
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6 Configuration

The PowerSearch for MS CRM 2013 configuration allows you to specify all entities that should be
included in your search. See screenshots below:

Al Microsoft Dynamics CRM v | #% | SETTINGS v Imports

WORKPLACE MARKETING SERVICE SETTINGS

Click on the dropdown-button on the ribbon and you will find the PowerSearch Configuration in the
extensions:

Aig Microsoft Dynamics CRM « Imports

IMPORTS DUPLICATE DETECTION MSCRM-ADDONS SE... MSCRM-ADDONS.CO... MSCRM-ADDONS.CO... POWERSEARCH CONFIG

A Microsoft mics CRM v  # | SETTINGS v  PowerSearch Config
) R for Outlook  See how CRM for Outlook makes you even more productive. | Get CRM for Outlook X
(7| NEW ACTIVITY + = NEWRECORD + [ IMPORTDATA  Jij ADVANCED FIND 3 POWER SEARCH

PowerSearch Configuration

JNew BZEdit | 3 Delete =T} Edit Global Favorites Edit default User for SearchServer

Name - 5 | Searchfields T | Resultfields V| SelectedStates T | Sort 7| Collaps Y
& Account Email, Account Name,Primary Contact Account Name,Address 1: Country/Region,Address 1: City,Adc Active 0 -1
J Case Case Title,Subject,Responsible Contact,Customer, Contract Case Title,Subject,Responsible Contact, Product,Description,Cu Active 0 -1
EE Contact Company Name,First Name,Full Name,Last Name,Email Company Name,Full Name,Email Address 1: City,Address 1: C Active 0 -1
[F] Invoice Opportunity, Invoice ID,Name,Customer Opportunity, Invoice 1D,Customer, Total Amount,Order Active,Paid 0 -1
3 Lead First Name,Name,Last Name, Customer,Email Street 1,Name, Customer,Company Name,Email Open 0 -1
[ Order Quote, Opportunity, Description, Customer Total Amount,Ship Te Contact Name,Quote, Oppertunity, Descri Submitted Fulfilled Activ 0 -1
_?, Quote Name,Potential Customer Description, Name, Potential Customer, Total Amount, Total Tax  Won,Active 0 -1

To select new entities, click the "new”-button in the task bar (see screenshot below).

PowerSearch Configuration

1 New QEdit ¥ Delete | Edit Global Favorites Edit default User for SearchServer

Name - W | Searchfields N
B Account Email, Account Name, Primary Contact
J Case Case Title, Subject, Responsible Contact, Customer, Contract
EEm Contact Company Mame,First Name,Full Name,Last Name, Email
[ Invoice Opportunity, Invoice ID,Mame, Customer
{4 Lead First Mame,Name,Last Name,Customer, Email
[ Order Quote, Opportunity, Description, Customer
_,;-‘J Quote MName,Potential Customer

PowerSearch for MS CRM 2013 Page 12
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The following form will open; click “look for” to select new entities:

Add new Entity to Search o Y

PowerSearch Entiy Configuration

Here you can configure which fields should be availble for the standard search in the PowerSearch, You can define
fields to search in and also fields for the result view. Also you can define which states are active states for this entity.

Look for:

Sort: Account
Activity
Address

DC

Collaps On Rows:

Fields to SearcH Appointment
Article
Article Template

All available fiely Business Unit

Search

Campaign

Campaign Activity

o

New | Cancel |

With these two buttons you can select and unselect entities in “Fields to search in":

el Entity to-Search [ -
¥

PowerSearch Entiy Configuration

Here you can configure which fields should be availble for the standard search in the PowerSearch. You can define fields
to search in and also fields for the result view. Also you can define which states are active states for this entity.

Loolcfonl A I8 I

Fields to Search in || Fields for the result view | Mark states as active

Search Filter records

All available fields: Selected fields:

Account Name Account Number

I ¥

Address 1: Address Type
Address 1: City ==

Account Rating

Address 1: Country/Region
Address 1: County

<<

Address 1: Fax
Address 1: Freight Terms
Address 1: Latitude E

l New I I Cancel J

PowerSearch for MS CRM 2013 Page 13
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To define entities for the result view select those in the same way in “Fields for the result view”, with up

and down you set the priority of the entities in result view:

Add new Entity to Search p— |

PowerSearch Entiy Configuration

Here you can cenfigure which fields should be availble for the standard search in the PewerSearch, You can define
fields to search in and also fields for the result view, Also you can define which states are active states for this entity.

Look fnr| Account -
Sort:

Collaps On Ruws:l |

Fields to Search in | Fields for the result view | Mark states as active

Search |
All available fields: Selected fields:

>

Address 1: Address Type o ' Account Number

Address 1: City <= | Address 1: County

Address 1: Country/Region

Address 1: Fax Up |

Address 1: Freinht Terms T || Down

L New )L Cancel )
With “Mark states as active” you can search for active or inactive entities:
Add new Entity to Search e B X -

PowerSearch Entiy Configuration

Here you can configure which fields should be availble for the standard search in the PowerSearch, You can define
fields to search in and also fields for the result view. Also you can define which states are active states for this entity.

Look for] Account .

Sort:

CdlapsOnRows:I |

Fields to Search in | Fields for the result viev] | Mark states as active

Search |

All available states: States marked as active:

Inactive Active
2z

L<‘-’.J

New | | Cancel

PowerSearch for MS CRM 2013
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7 How to activate debugging
Debugging for Power Search is very easy to understand.
For Example:

crm:5555/PTMEDVSystemeGmbH + the following link

[Servername+QOrganisation]/webresources/ptm_mscrmaddons/PSStartPage.html#debug=true

Once the error message appears, please continue with the following steps.
Click the Export to Excel Button on the right hand side of your screen.

Show Debug

Export to Excel

Now you can save the file.
Important is: You should store the file as a CSV file instead of a XLSX file.

-

— £ Magme Fundsrng At Typ
| Desktop E hicrosaft Office 19.05 2001 08:23 Dateiordd
. Downloads [F CRM 2011 Ubungssystem 16,05 2001 0842 Intermiet
| Zulletzt besucht [F CRM PTM-ECHTSYSTEM 16.05.2011 0844 Intermetv
giblictheken
Balder
Dokuments
Flusik
| Videos
cormputer
p Lokaler Datentrly =
Dateiname:
Dateityp: |JLSX File fasdsa)
XLSX File (s

W R N P e

2. example:

crm:5555/PTMEDVSystemeGmbH + the following link

example: crm:5555/PTMEDVSystemeGmbH + the following link
[Servername+QOrganisation]/webresources/ptm_mscrmaddons/PSConfigPAge.html#debug=true

Once the error message appears, please continue with the following steps.
Click the Export to Excel Button on the right hand side of your screen.

(see screenshot above).

Important: You should store the file as a CSV file instead of a XLSX file.

PowerSearch for MS CRM 2013 Page 15
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8 PowerSearch Main Form

PowerSearch provides a powerful search routine as it allows a quick and easy search across several
entities and multiple fields. It helps to simplify the use of CRM by providing one page where all records
can be found and favorites can easily be accessed.

To get to the PowerSearch Main form, open your CRM and go to “"Workplace” and click on
"PowerSearch”. See screenshots below:

J ff | WORKPLACE v  Dashboards | v

WORKPLACE MARKETING

Ay Microsoft Dynamics CRM v #% | WORKPLACE v | Dashboards | v

[=%,
[

POWERSEARCH ACCOUNTS COMNTACTS

PowerSearch for MS CRM 2013 Page 16
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The PowerSearch Main Form appears. Here you can search for all entities which have been set in the
configuration. Type in the name you want to look for. It is possible to type in the first 3 characters of
the entity you are looking for.

As a result you get an overview of e.g. all accounts that starts with “msc” within the entities you
configured before. (For more information, please read chapter 6 "Configuration”). The number in the
bracket shows the amount of the saved entities. (See screenshot below). Entities can be opened with a
double-click.

4 . MY | WORKPLACE v PowerSearch @

E MNEW ACTIVITY ~ = NEW RECORD ~ s IMPORT DATA H ADVANCED FIND ;9 POWER SEARCH

PowerSearch _msd | -I L Favorites: =

=l Account(1) |ﬂ Add Filter: | || search Inactive Records too

&= MSCRM-ADDONS.com

Account Name MSCRM-ADDONS.com Address 1: Country/Region AT Address 1: City Graz Address Phone -
Email office@mscrm-addons.com Primary Contact Christian Ternek Main Phone mathoc40

= Contact(5) || AddFitter: |

B Andreas List
Company Name MSCRM-ADDONS.com Full Name Andreas List Email andreas.list@mscrm-addons.com Address 1: City Graz
Address 1: Country/Region AT

E® Christian Ternek
Company Name MSCRM-ADDONS.com Full Name Christian Ternek Email christian.termek:@gmail.com Address 1: City Graz
Address 1: Country/Region AT

¥ Josef Ternek
Company Name MSCRM-ADDONS.com Full Name Josef Ternek Email josef.ternek@mscrm-addons.com Address 1: City Graz
Address 1: Country/Region AT

EE Martin Wilhelmer
Company Name MSCRM-ADDONS.com Full Name Martin Wilhelmer Email martin.wilhelmer@ptm-edv.at Address 1: City Graz
Address 1: Country/Region AT

EX Michael Dohr

Company Name MSCRM-ADDONS.com Full Name Michael Dohr Email michasl.dohr@ptm-edv.at Address 1: City Graz
Address 1: Country/Region AT

39 Quote(s) || Add Filter: |

[ an_Bikes
@ !
Description quote for bikes Name AA_Bikes Potential Customer MSCRM-ADDONS.com Total Amount 13582.3500 Total Tax 0.0000
[ Helmet quote, blue
Description Recreation Supplies blue Sport-100 helmet gquote Name Helmet quote, blue Potential Customer MSCRM-ADDONS.com
Total Amount 66.6600 Total Tax 0.0000
F& MNew Quote
Description - Name New Quote Potential Customer MSCRM-ADDONS.com Total Amount 611256.0000 Total Tax 0.0000
[5 test
Description - Name test Potential Customer MSCRM-ADDONS.com Total Amount 123612.0000 Total Tax 0.0000
[%) Test Quote
Description - Name Test Quote Potential Customer MSCRM-ADDONS.com Total Amount 524712.0000 Total Tax 500.0000

=l Invoice(d) lz, Add Filter: l |
Bottle cages
Opportunity - Invoice ID INVS02a Customer MSCRM-ADDONS.com Total Amount 792.0000 Order Bottle cages -

PowerSearch for MS CRM 2013 Page 17
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8.1 Subfilter your search result

To filter your entities after a search, click in one of the filter-search bars and type in the word you want
to filter your results on. See screenshot below:

A . Y | WORKPLACE + PowerSearch @

(7| NEWACTIVITY * = NEWRECORD * [ IMPORT DATA  JHk ADVANCED FIND D POWER SEARCH

PowerSearch _msd 1'1 » Favorites: v

=l Account(1) El Add Filter: | || Search Inactive Records too

& MSCRM-ADDONS.com
Account Name MSCRM-ADDONS.com Address 1: Country/Region AT Address 1: City Graz Address Phone -
Email office@mscrm-addons.com_Primarv Contact Christian Ternek_Main Phone mathoc40

= Contact(s) || |add Filter: | |

B Andreas List
Company Name MSCRM-ADDONS.com Full Name Andreas List Email andreas.list@mscrm-addons.com Address 1: City Graz
Address 1: Country/Region AT

EE Christian Ternek
Company Name MSCRM-ADDONS.com Full Name Christian Ternek Email christian.termek@gmail.com Address 1: City Graz
Address 1: Country/Region AT

B Josef Ternek
Company Name MSCRM-ADDONS.com Full Name Josef Ternek Email josef. ternek@mscrm-addons.com Address 1: City Graz
Address 1: Country/Region AT

EE Martin Wilhelmer
Company Name MSCRM-ADDONS.com Full Name Martin Wilhelmer Email martin.wilhelmer@ptm-edv.at Address 1: City Graz
Address 1: Country/Region AT

EX Michael Dohr

Company Name MSCRM-ADDONS.com Full Name Michael Dohr Email michael.dohr@ptm-edv.at Address 1: City Graz
Address 1: Country/Region AT

3 Quote(s) || add Fitter: |
[ AA_Bikes
Description quote for bikes Name AA_Bikes Potential Customer MSCRM-ADDONS.com Total Amount 13582.3500 Total Tax 0.0000

|_—% Helmet quote, blue

Description Recreation Supplies blue Sport-100 helmet quote Name Helmet quote, blue Potential Cust MSCRM-ADDONS.com
Total Amount 66.6600 Total Tax 0.0000

P‘ New Quote
(.
Description - Name New Quote Potential Customer MSCRM-ADDONS.com Total Amount 611256.0000 Total Tax 0.0000
|_—?J test
Description - Name test Potential Customer MSCRM-ADDONS.com Total Amount 122612.0000 Total Tax 0.0000
[%) Test Quote

Description - Name Test Quoter PotantiorCastonra TISCRM-AD DONSreon Tela mmoan e I 297 120000 Tolar Tan-300:0000

=l Invoice(t) El Add Filter: l |
Bottle cages
Opportunity - Invoice ID INVS02a Customer MSCRM-ADDONS.com Total Amount 792.0000 Order Bottle cages -
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Type in the subfilter for the entry you want to look for. E.g. all contacts which contains “Ternek”. See
screenshot below:

4ig « MY | WORKPLACE v  PowerSearch @ m

z MEW ACTIVITY ~ + MNEW RECORD - ig. IMPORT DATA H ADVANCED FIND ;9 PCWER SEARCH
PowerSearch  mscrm -! s - &2
=l Contact(s) E| Adc Filter: |ternek| || Search Inactive Records too

¥ Christian Ternek
Company Name MSCRM-ADDONS.com Full Name Christian Ternek Email christian.temek@gmail.com Address 1: City Graz
Address 1: Country/Region AT

M Josef Ternek
Company Name MSCRM-ADDONS.com Full Name Josef Ternek Email josef.ternek@mscrm-addons.com Address 1: City Graz
Address 1: Country/Region AT

8.2 Search for inactive records

Within the PowerSearch Main Form you can also use the checkbox on the right to search for inactive
records too. The PowerSearch filter will immediately filter your results. See screenshots below:

FIND :B POWER SEARCH

Favorites: * |p_st3

|+ Search Inactive Records too
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8.3  Search for different attributes

In the PowerSearch-main form, the “attribute search” allows to search for specific values of a certain
CRM attribute.

To see the different attributes you can search for, click on the dropdown-button next to the
PowerSearch search field. E.g. if you want to search for the contacts click on the plus sign and define
for which attribute you want to look for. See screenshots below:

VRV | | WORKPLACE v  PowerSearch

Z MNEW ACTIVITY ~ =+ NEW RECORD ~ i,. IMPORT DATA H ADVANCED FIND ;9 POWER SEARCH
PowerSearch - I & Favorites: =
[E Entities itive Records too

Account
Case
O Contact

Account

Scroll down and search e.g. for the last name of your contact and type in the name in the search field.
See screenshots below:

- B
4 . Y | WORKPLACE v  PowerSearch @ H e 2
- =
(7] NEWACTIVITY ~ < NEWRECORD *  j#p IMPORT DATA ik ADVANCED FIND /39 POWER SEARCH
PowerSearch - I P Favorites: =
Do not allow Phone Calls itive Records too
Education
Emiail

Email Address 2
Email Address 3
Employes
Entity Image Id
External User Identifier
Fax

First Name

FTP Site

Full Name
Gender
Government
Has Children

Home Phone

Import Sequence Number
Job Tite
Last Date Included in Campaign
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In our case we want to search for all contacts with the last name “ternek”. See screenshot below:

- x]
4y . MY | WORKPLACE v  PowerSearch 6—) E | -
- =
l#| NEW ACTIVITY = + MNEW RECORD ~ W IMPORT DATA HAD\-‘AI\CED FIND ;3 PCWER SEARCH
PowerSearch = Last Name (Contact): ternek -I .2 Favorites: L=
=l Contact(2) |Z| Add Filter: | || Search Inactive Records too

¥ Christian Ternek
Company Name MSCRM-ADDONS.com Full Name Christian Ternek Email christian.ternek@agmail.com Address 1: City Graz
Address 1: Country/Region AT

I Josef Ternek
Company Name MSCRM-ADDONS.com Full Name Josef Ternek Email josef.ternek@mscrm-addons.com Address 1: City Graz
Address 1: Country/Region AT

9 Favorites
9.1 How to edit your favorites (Personal Favorites)

Selecting your personal favorites is done by clicking the arrow next to favorites and scrolling down
until you find the favorites you want to see.

re productive, Get CRM for Outlook X

A} ADVANCED FIND /D POWER SEARCH

Favorites: M ;
_4 Active Accounts 1|
4 Inactive Accounts
_& My Active Accounts

_4 Accounts Being Followed
_4 Accounts: Influenced Deals That We Won

If you don't have any favorites, and want to create new Favorites click on the right of the favorites field.
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The following window appears:

Edit Favorites

Here you can configure which your Favorites, Favorites can be a Userguery, Savedgquery or Entities.

Look for:| Advanced Find

Entity: | Account

Seall:h:l
Name :

_i Accounts: Influenced Deals That we Won Account
| _i Accounts: No Campaign Activities in Last 3 Months Account 3
| _i Accounts: No Orders in Last 6 Months Account
| _i Accounts: Responded to Campaigns in Last 6 Months Account
| _i Active Accounts Account =
I

Selected Records:

Add
Remowe A | Active Accounts Saved View
| _i My Active Accounts Saved View
Yp | E My Connecticns Saved View
Down | E Inactive Accounts Saved View
. 0K N Cancel |

Select the entries that you are looking for (Entities or Advanced Search) and in which entities (activities,
accounts, contacts, etc.) you want to search for with a double-click. After searching for entities add the
entities you want to search in with the [Add]-button, remove entities with the [Remove]-button and
choose the priority with the [Up]- and [Down]-buttons. Click on [OK] to save your settings.

9.2 How to edit your favorites (Global Favorites)

Select “Settings” and click “PowerSearch Config” in the Extensions menu.

15://192168 200116,

BUSINESS MANAGEMENT TEMPLATES PRODUCT CATALOG CUSTOMIZATIONS SOLUTIONS DYNAMICS MARKETPLACE ADMINISTRATION DATA MANAGEMENT SYSTEM JOBS

SETTINGS ~  PowerSearch Config

MSCRM-ADDOMNS.CO... POWERSEARCH CONFIG
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Within the PowerSearch Configuration click “Edit Global Favorites”.

CRM System

Ait Microsoft Dynamics CRM v #Y | SETTINGS v  PowerSearch Config Contaso

@) RM for Outlook  See how CRM for Outiook makes you even more productive. | Get CRM for Outlock x

[7] NEW ACTIVITY = 4+ NEWRECORD ~ Wy IMPORTDATA i ADVANCED FIND 3 POWER SEARCH

Py Search Configurati

JNew BZEdit | 3 Delete §T7]Edit Global Favorites [Edit default User for SearchServer

Name i T | Resultfields T | SelectedStates T | Sort | Collaps '

& Account Email Account Mame,Primary Contact Account Name, Address 1: Country/Region,Address 1: City,Adc Active 0 -1

/& Case Case Title,Subject,Responsible Contact,Customer, Contract Case Title,Subject, Responsible Contact,Product,Description,Cu Active 0 1

Bm Contact Company Name,First Name,Full Mame,Last Name, Email Company Mame,Full Name,Email, Address 1: City,Address 1: C Active 0 1

[7] Invoice Opportunity,Inveice ID,Name, Customer Opportunity, Invoice ID,Customer, Total Amount, Order Active,Paid 0 -1

‘_.'. Lead First Name,Name,Last Name, Custemer,Email Street 1,Name,Custemer,Company Name,Email Open 0 1

[ oOrder Quote, Opportunity, Description, Customer Total Amount,Ship Te Contact Name,Quote, Opportunity, Descri Submitted,Fulfilled Activ 0 1

_?) Quote Name, Potential Customer Description, Name, Potential Customer, Total Amount, Total Tax  Won, Active 0 1

This window will pop up. Select the entries that you are looking for (Entities or Advanced Search) and
in which entities (activities, accounts, contacts, etc.) you want to search for.

After searching for entities add the entities you want to search in with the [Add]-button, remove
entities with the [Remove]-button and choose the priority with the [Up]- and [Down]-buttons. Click on
[OK] to save your settings (see screenshot below).

Edit Global Favorites e o e X

Edit Favorites

Here you can configure which your Favorites, Faverites can be a Userquery, Savedquery or Entities.

Look for: | Advanced Find i |

Entity: Account -
Search:

. Name T

‘ _a Accounts: Responded to Campaigns in Last 6 Months Account

‘ _A Active Accounts Account

I _; [Inactive Accounts | Account =

‘ & My Active Accounts Account §

| j Mu Connactinne Account M

Selected Records:

Add
| Remove | (&  Active Accounts saved View
‘ A My Active Accounts Saved View
L u | ‘ 3 My Connections Saved View

Down ‘ _a Inactive Accounts Saved View

L Ok L Cancel J
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10 Contact

If you have questions to the product send an email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofglrtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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