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Install Alerts for MS CRM 4

Before installing Alerts for MS CRM 4, please read this document and follow the
steps carefully.

Intended Audience:

This guide is intended for system administrators who are familiar with the
following administrative tasks:

- Maintaining and configuring IIS based Web Sites / Applications

- Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

1. Installing Alerts for MS CRM 4
2. Configuring Alerts for MS CRM 4
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2 Installing

You have to install Alerts for MS CRM 4 on your server where MS CRM is
running.

Advise: The Windows-registered user who is running this installation, has to be
an existing CRM user with Admin rights in MS-CRM!

2.1 Open the Installer

1. Open the File “Alerts for MS CRM 4.0.exe”

2. Wait until the installer is loaded.

iz Alerts for MS CRM 4.0 |
» Welcome to the Installer for Alerts for M5
'f B CRM 4.0 , Yersion 4.0
e
L1 e
- The Installer will install Alerts For M3 CRM 4.0 on wour
{-; %F- computer, To continue, click Mext,
e
5 C,
32
i)
Ze
S
o, Qe
%Q' WARMING: This program is protected by copyright law and
g o inkernational kreaties.
22
BT
L -
9
2%
22
%
= Back Cancel |
Click on ,Next>"
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2.2 License Agreement
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License Agreement 4% \mscrm-addons.com
Please read the following license agreement ‘\ J' | EmailTools for MS CRM 4.0
carefully. ]
FORM OF END USER LICENSE AGREEMENMT il

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMNT: THIS SOFTWARE LICENSE AGREEMENT ("LICEMSE
AGREEMENT") IS A LEGAL AGREEMEMNT BETWEEMN CLIENT AND
MSCREM-ADDONS, COM, READ IT CAREFULLY BEFORE USING THE
SOFTWAaARE, IT PROVIDES & LICEMSE TO USE THE SOFTWARE aND
COMTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND LI

% I accept the kerms in the license agreement: Brint |

™ I do not accept the terms in the license agreement

Irskall5hield

< Back I Mexk = I Cancel |

Click on ,I accept the terms in the license agreement™ and then to ,Next".
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2.3 Destination Folder

Click Next to install to this folder, or click Change to install to a different folder.

iz Alerts for MS CRM 4.0 |
Destination Folder
4% \mscrm-addons.com
Click. Mext ko install ko this Folder, or click ‘\ J‘. | EmailTools for MS CRM 4.0
Zhange to install to a different Folder. ]
G Inskall Alerts For MS CRM 4.0 ko
C:\Program Files (x361PTM EDM-Tysteme GmbH1Alerks far MSCRM Change. .. |
4,04 =
Irskall5hield
< Back Cancel |
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2.4 Begin the installation

Click on ,Install* to begin the installation.

iz Alerts for MS CRM 4.0 |

Ready to Install the Program Jf‘t | mscrm-adduns com

The wizard is ready to begin installation, ‘\OJ' | EmailTools for MS CRM 4.0

Click Install ko begin the installation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

InstallShield
< Back Cancel |
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Installing Alerts for MS CRM 4.0 }f "‘h. | mscrm‘addﬂns com

The program features ywou selected are being ‘\ J' | EmailTools for MS CRM 4.0
inskalled, .

Please wait while the Installshield Wizard installs slerts For M3 CRM 4.0, This
may take several minutes.

Skakus:

Copying new files

(|

Irskall5hield

= Back Mexk =

Alerts being installed...
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Connect to the MS-CRM Server

During the installation process you will be prompted for MS-CRM server settings.

Here you have to define the webservice settings:

connecton |
& Load @ Switch ko admin View
—Wweb Server
MSCRM Server: |cim»64:5555 a |
Organization; IF'TM EDY Systeme GmbH| j
— Test

IF'ru:uI:-Iem reading organization. Pleaze reselect entry

Test |

(0] Cancel |

Server: the name of your MSCRM-Server witch you use in your Internet Explorer,
without the http://

If the port is not standard http-port(80) you have to mention the porthnumber as
well.
e.g. in our example the servername is crmx64 and CRM-port is 5555

Organisation: Select an organisation name.

Advise: The Windows-registered user who is running this installation, has to be
an existing CRM user.

Click on ,OK" to proceed the installation.
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2.6 AlertsConfig language select

Choose a language which should be used in the administration-tool AlertsConfig.

Choose Language
[Geman —— |d oK |

Now, the installer starts the administration-tool AlertsConfig.

For more information, see Chapter 2 (Configuration of Alerts)

2.7 IIS Reset

At the moment, it's not necessary to execute IISReset, click ,No".
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2.8 Installation completed

After the installation click on ,Finish" to exit the wizard.

iz Alerts for MS CRM 4.0 |
» InstallShield Wizard Completed
e -
Ci¢
- The InstallShield Wizard has successfully installed Alerks For M5
{-;/'%p CRM 4.0, Click Finish ko exit the wizard,
=
5 O
22
®
Ze
C. O
%
P
]
2%
-P ]
9
ENe)
Q
2>
= Back Cancel |
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Configuration of Alerts

Starting AlertsConfig

At the installation of Alerts, AlertsConfig will start automatically. For a manual

start go to the install folder and start AlertsConfig.exe.
(C:\Program Files (x86)\PTM EDV-Systeme GmbH\Alerts for MSCRM 4.0\AlertsConfig\AlertsConfig.exe)

Select the desired organization for configuration.
(Do you want to configure more organizations, start AlertsConfig again)

select Organization B I

Select organization for which vou would like to configure Alerts [ntegration
E

oK |

AlertsConfig Loading ...

FPlease wait

SettingzEntity exis
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3.2 Manage Entities

Select the desired Entities where you want to activate Alerts-functionality.

Alerts Server Config

isv. config | Enter here the Name
of the Button

Changing the isv.config?

Thiz program can change the izv.config for you to add the new Button. L/

But if pou do =0 you do it of pour own nzk. Make sure that you have done a
copy of pour current igv.configl Far more Information see Docurmentation.

Marme of the Buttor; &dd Meszage

Entity -
Account

Address

Appointment

Campaign

Campaign Activity

Campaign Respanse

Case

Competitor

Contact

Conftract

Contract Line

E-mail

Event Group allocation

Event Management Configuration
Event Package

T A i

Change Connection 2k, | Cancel |

Click ,OK" to complete the configuration of their selection. If the configuration is
created, this dialog will be automatically closed.

Note: This process may take several minutes!
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Results

Result in the entity overview table:

(€ Microsoft Dynamics CRM - Windows Internet Explorer —— _ - - P .

@ U A4 |A http://crm:5555/PTMEDVSystemeGmbH/loader.aspx

| ¢ Favoriten ‘SS |~ 1“. Microsoft Dynamics CRM “‘ Microsoft Dynamics CR... % | (

Your new Button

4- Microsoft Dynamics CRM

Neue Aktivitat ~ Neuer Datensatz~ | Wechselnzu~ Extras~ | i) SupportEmail zuweisen P PowerSearch | |3} Erweiterte Suche /

Arbeitsbereich Firmen 4

Meine Arbeit - b - )

(5} Akivitaten l Nach Datensétzen suchen ‘})J FROVE P )

'ﬁkalenderhl (Sneu | &[] 2~ | & X B3 L3 | 49 schnelkampagne erstellen ~ | & printin Word & Call Number] "3} Add Message | fveitere Aktionen ~

Warteschlangen |

% Artikel & [~ | Firmenname ~ | Primarer Kontakt | Telefon 1 | ... | Adresse 1:Ort | Artder GeskQaft,..| Kategorie J | Preisliste

2] Berichte | ======NICHT VORHAND...

5’ Ankiindigungen b |2 1Prospect Casteel, Mark US Crandon Kunde MSCRM-AddOns Kunde ~ LISTEN-CRM/

»31 Importe b [  1stFarm Credit Services 309-268-0316 US  Tlinois Kunde MSCRM-AddOns Kunde

42 Duplikaterkennung b (2 2ATh.v. 2at-Atteveldt. MSCRM-2 NI lltrecht Wiederverkéifer  MSCRM-AddOnsKinde  Rah20%-CRP
Result in the entity: Your new Button

@ Firma: TEST FIRMA - Windows Internet Bxplorer 0 00 W

@ O L4 |A http://crm:5555/PTMEDVSysterneGmbH/ sfa/accts/edit.aspx?id={FAABES74-EE54-DE11-8740-001 CC4AATOS A b ‘ 43 | x

i Favoriten 88|+ | Microsoft Dynamics CRM |4y Microsoft Dynamics CRM | 4| Firma: TEST FIRMA X \ | [l Seite v Sighert
@ =) E:lSpe\dEm und schliefien @ = | 3iEMailsenden | 0 | LN% Nachverfolgen @ Berichte - | Y printin Word &9 Call Number < PowerSearch) g9 Add Message i Aktionen ~

SRES Firma: TEST FIRMA
! / & Informationen

Details: F3 Allgemein | Details | Verwaltung | ‘

[ Informationen

| =] Weitere Adressen Firmenname * ST FIRMA ‘ Telefon 1 |0316 7454

@ Akkivitaten Firmennummer |7543]_ ‘ Telefon 2 |0316 7454

[ % Historie

Result in the settings:

Your new Butt

& Microsoft Dynamics CRM - Windows Internet Explorer e -— - — - EIEE
@O = [ i bitp://crmiSS55/PTMEDVS ystemeGmbHY oaderaspx [ 42 % ||[48 Google 2 -]
- — =
‘ ¢ Favoriten 25+ Microsoft Dynamics CRM | Lt Microsoft Dynamics CR... X |y Firma: TEST FIRMA [ o~ v [ deh = Seitev Sicherheit> Bxtras~ (@~
‘ Perhofer, Georg
y "’ . PTMEDV § GmbH
< _Microsoft Dynamics CRM
Neue Aktivitdt ~ Neuer Datensatz - | Wechselnzu~ Extras~ | i/ SupportEmail zuweisen 5 PowerSearch | 3} Erweiterte Suche @) Hilfe ~
Einstellungen Alerts Administration
a Anpassung
Sl verwaltung
. Message Ticker
on Manage your Messages
Ansicht: Standard Ansicht -
(& Warlflows
|75 Daterverwaling (2 Neue Nachricht | <
[5 systemaufirage Header Message Owner Start Date End Date Status
E eService Console
Support expired! Lorem ipsum dolor sit amet, consetetur sadipscing eltr, sed diam nonumy € Perhofer, Georg Active
25 mecrm-acdons settings
oy o "
% et addons tomp Support fiir "SWF East” abgelaufen schon im 11.0ktober 2008 ist der Support fiir 33 DCP abgelaufen Termek, Josef Inactive
T Worksiow Cuiaues Aspective hat keinen Kunden mit giiitigen Suppor! Aspective hat keinen Kunden mit giiitigen Support-Vertrag - alle sind abgel Ternek, Josef Active
::Cw Alerts Administration PA Auto 17 WMM Support abgelaufen seit 26.6.2 PA Auto 17 WMM Support abgelaufen seit 26,6,2008 Ternek, Josef Active
Zync-test Zync-test Ternek, Josef Active
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Set CRM Rights

Set Rights

Users can create new alerts? Users should obtain sufficient rights to crate Alerts.
Do extended rights (add a role) for the following entity:
Entity name: mscrm-MessageTicker

Alternatively you can add the new created role "dcp/gc/ti security role" to the
users.

Detract Rights

Exclude Users from allow to add, modify, or delete Alerts.
Set the appropriate Settings in the MS-CRM Right-Management.

Upgrade

Do the same as the install instructions.

Important: In the AlertsConfig (will be started from the installer), click on OK
and not on Chancel. AlertsConfig must be run after an upgrade! (The preselected
Entities are not configured)

Error Handling / Known Issues

ApplicationPool Error

If you get an ApplicationPool error, please set the Identity on the IIS to
NetworkService.
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W5 Start Page

=195 CRM¥64 (PTH-EDV|administrator)
22 pplication Paols

B8] Sites

&2 Default web Site
%) Dothathuke

€9 Microsoft Dynamics CRM
~ _common
_controls

7 farms

_arid

| _imags

_nav
_Resources
_root

| _static

_taols

| _tree

| About

| Adkivities

_| AdvancedFind
Alerts
AppwebServices
| aspret_client
bin

Biz

| Calendar

— Condition

_ CRMReports

)

DashBoard
DCPSecurityService
DocumentsCorePackSeryer
EmailSignature
GroupCalendar
Help

Hame

= Import

9 15y

A

| M3CRMServices

gl Application Pools D ol
This page lets you view and manage the list of application pools an the server. Application pools are associated with worker processes, contain one ar mare Seﬂ
applications, and provide isolation among differsnt applications. Application
Filter: - B e how All | Group by o Grouping B Start
Marne | Status | JMET Frame. .. | Managed Pipeli... | Identit | pplication: Stop
L AlertsAppPaol Started  wzn Classic [P — 1 = Recyde..,
Lt Classic .NET AppRool RS AT o Edit Applica
L= CRMappPacl 2z e :
¥ DashBoardappPocl El {(General) = 1 asic 2etig
L2} DCPSecurityServiceAppl JMET Framework version vz.0 1 Recycling...
L=} DefaultappPacl Enable 32-Bit Applications False 2 Advanced Sel
L DocumentsCorePackser Managed Pipeline Mode Classic 3 e
L=¥EmailsignaturesppPocl Mg AlertshppPoal 1
£} GroupcalendarappPocl Queue Length 1000 1 x Remove 2281
Y OfficeServerApplication! Start Automatically True z Wiew Applicat
LtPhotos B cPu i HI—
L= PawersearchappPool Limit ] 1 o
¥ ReportServer Limit Action HoAction > Crline Help
L=t sharePairt - 60 Limit Interval {minutes) 5 6
QSharePoint Central Adm Pracessor Affinity Enabled False i 3
L sibverlight Processor Affinity Mask 4794967295 >

El Process Model
Identity NetworkService
1dle Tme-ou (rinues) 1500
Load User Profile False & Builtin sccount:
Mazimum Worker Processes 1
Ping Enabled True
Ping Maximurn Respanse Time (seconc 90 " Custom account:
Ping Period {seconds) 30 i
Shutdown Time Limit (secands) 90 Seba,
Farbun Time Liit fsecnnds an

Identity

[identity Type, username, passward] Configures the application pool ta .
built-in accourtt, 1.8, Metwork Service (recommended), Local System, Loc:

or as  specific user identity.

Concel

oK Cancel

4

Contact

If you have problems with the installation, send an Email to
support@mscrm-addons.com or call +43 316 680 880 0

www.mscrm-addons.com

support@mscrm-addons.com

Seite 16 von 16



mailto:support@mscrm-addons.com

