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1 Installation AttachmentExtractor
During the installation you have to specify an organization of CRM 2011, where

AttachmentExtractor will be installed initially. Additional organizations can be setup
from the installation manager after the original setup has finished.

1.1 Introduction

r ~
ﬁ Attachment Extractor Server for MS CRM 2011 @
» Welcome to the Installer for Attachment
¥ f ~ Extractor Server for MS CRM 2011 , Version
0 - 1 ' 52
-9 .
- The Installer will install Attachment Extractor Server for M3
g’%_\ CRM 2011 on your computer, To continue, dick Mext,
=Y
e}
22
€™y
X
-
c Q-
‘?50" WARNING: This program is protected by copyright law and
o ° international treaties,
2D
)
A
[=]
29
(]
22
< Back [ MNext = ] [ Cancel

2 Click [NEXT] on the Welcome-Page.

1.2 EULA (End User License Agreement)

ﬁ Attachment Extractor Server for MS CEM 2011 @
License Agreement 4°% | mscrm-addons.com
Please read the following license agreement ‘\ J' | Attachment Extractor
carefully. [* ]

FORM OF FND USER LICENSE AGRFEMENT

| »

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND -

@) I accept the terms in the license agreement

(711 do not accept the terms in the license agreement

InstallShield

’ < Back ” MNext > ] [ Cancel

You have to accept the license and click [NEXT]

AttachmentExtractor for MS CRM 2011 Page 3
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1.3 Folder Selection

Choose the installation folder:

r |
ﬁ Attachment Extractor Server for MS CRM 2011 l&]

inat 9
Destination Folder 4°% | mscrm-addons.com

Click Mext to install to this folder, or dick ‘_\ J' | Attachment Extractor
Change to install to a different folder. 9

G Install Attachment Extractor Server for M3 CRM 2011 to:

C:VProgram Files (x86)\FTM EDV-Systeme GmbH\Attachment
Extractor for Microsoft CRM 2011)

InstallShield

[ < Back ][ MNext = l ’ Cancel ]

Click [Change] to specify a different installation path.

1.4 Confirm Installation

) Attachment Extractor Server for MS CRM 2011 3

Ready to Install the Program 4;{; | mscrm'addons.COm

The wizard is ready to begin installation, ‘_\94' | Attachment Extractor
Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

[ < Back ][ Install ] ’ Cancel ]

To start the installation AttachmentExtractor click [Install]

AttachmentExtractor for MS CRM 2011 Page 4
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1.5 Configure CRM Server

AttachmentExtractor requires a connection to CRM. To configure your CRM Server, select

an existing profile or create a new profile:

Logon infarmation

Select your Cim Type
(™ Standard [onPremise] " IFD [Hosted) " CRM Online

CRk Dizcoveny Service :

et =1 |

Login Credentials
3 Mot hinf tion to

Uszername Cromain Paszword

Organizations

Ezxisting Profiles || j Manage

Friendly name Unigue name | ServicelURL

Show log | Cancel |

Choose the server path and add your login credentials by filling in the field’s username,
password and domain or choose the default credentials. As soon as the Organizations are

retrieved press the [OK]-button.

Logon information

Select pour Crm Type

CRM Dizcovery Service :

|tz | |erm2011rc1:5585

Lagin Credentials
™ Use default Credentials  ptm-edviadministrator

Ezxisting Profiles | j Manage

' Standard [onPremise] " IFD [Hosted) " CRM Online

Username | administrator Domain  |ptm-edy Pazzword |

Fietrieve Organizations
Organizations
Friendly name | Unique nare | Servicel AL -
18 alist alist alist
L@ PTM EDY System...  PTMEDWYSystermeG...  PTMEDWSystemeGmbH =
18 ctemek clermek ctermek

Show lag oK Cancel

AttachmentExtractor for MS CRM 2011
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1.6 Finish

] Attachment Extractor Server for MS CRM 2011

»
L/
<
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5, Qe
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3
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<

9

%

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Attachment
Extractor Server for MS CRM 2011, Click Finish to exit the

wizard.

m
I

A

Installation is finished.

2 Security Roles

During installation, you are asked if you want to install the Security Roles.

General security roles for all products:
The following security role is required by all our products.

e MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and to be

able to perform the license check.

AttachmentExtractor for MS CRM 2011
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3 Uninstall AttachmentExtractor

To uninstall AttachmentExtractor, open “Uninstall a program” in the Control Panel

Control Panel

'av @ ~ Control Panel -

CE=|

- [@] I Search Control Panel

Adjust your computer's settings View by:  Category ~

System and Security
Review wour computer's skakus
Check. firewall status

8 vievs event logs

User Accounts

8,

'?:s'change account bype

Appearance
i, Metwork and Internet L Chgnge deskiop background
i Adjust screen resolution
ey Wigwe network skabus and tasks . Clock, Language, and Region
7 Hardware ‘i Change kevboards or other input methods
5 Wigw devices and printers L Change display language
ﬁ Add a device ’ Set the time and date
1 Programs == Ease of Access
o — 1, k) " .
i ! Uninstall a program ( | Let Windows suggest settings
}.‘, i Get programs R wd?  Optirize wisual display

'?-!'Turn ‘Windows Features on or off

Find “AttachmentExtractor for MS CRM 2011”, select it and click on “Uninstall”

~ [ 43 ||| Programme und

@th’fh » Systemsteuerung » Programme » Programme und Funktionen

Startseite der Systemsteuerun . . .
5 2 Programm deinstallieren oder andern

Installierte Updates anzeigen

¥ Windows-Funktionen
aktivieren oder deaktivieren

Wahlen Sie ein Programm aus der Liste aus, und klicken Sie auf "Deinstallieren”, "Andemn” oder "Reparieren”, um es
zu deinstallieren.

Programm vom Metzwerk Organisieren ~  Deinstallieren gz - .@.
installieren =
MName Herausgeber Installiert am  Grafe i
Lol ActivityTools for MS CRM 2011 PTM EDV-Systeme GmbH 10.03.2011 49,8 ME|E|
Adobe Flash Player 11 ActiveX 64-bit Adobe Systemns Incorporated 26.04.2012 6,00 ME
B8 Adobe Reader 0.4.3 - Deutsch Adobe Systems Incorporated 01.04.2011 246 ME
[ Arnazon Kindle Amazon 2111.2011
%P Any toIcon 23.11.2010
@ Attachment Extractor Server for M5 CRM 2011 PTM EDV-Systeme GmbH 27.04.2012 42 8 ME
Bing Bar Microsoft Corporation 24,03.2011 24 4 ME
r':-: Createlnstall Free Gentee, Inc. 20,01.2012
ﬁl DAEMON Tools Toolbar DT Soft Ltd 10.11.2010
@ DocumentsCorePack Client for MS CRM 2011 PTM EDV-5ysteme GmbH 01.09.2011 30,3 ME
{J} Dotfuscator Software Services - Community Edition PreEmptive Solutions 10.09.2010 6,44 ME
E21DYMO Label v.8 sanford, L.P. 16.09.2011 a
4 1 *

Supportlink: www.mscrm-addons.com

_Oro.‘t PTM EDV-Systeme GmbH Produktversion: 5.2
)
@ Grofe: 428 MB

‘\01' Hilfelink: www.mscrm-addons.c...

Confirm the question if you're sure to uninstall AttachmentExtractor
It may take a few minutes to uninstall AttachmentExtractor.

AttachmentExtractor for MS CRM 2011
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4 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofgtrtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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