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1 Foreword

Before installing AutoMerge for MS CRM 3, read this document and follow the
steps carefully. Please read the Users Guide for AutoMerge after successfully
installing AutoMerge for MS CRM 3 to better understand how it works.

1.1 IMPORTANT INFORMATION

Please note the following guidelines for using AutoMerge for MS CRM 3:
1. DON'T use Word while AutoMerge is running
2. DON'T use WordMailMerge Client while AutoMerge is running.
3. Only ONE instance of AutoMerge is possible.

2 Requirements

1. You must install AutoMerge on your MS CRM Server.
2. WordMailMerge Client must be installed.

3 Installation of AutoMerge for MS CRM 3

1. To start the installation, double-click on AutoMergeSetup.msi

AutoMergesetup.msi

2. A dialog appears and informs you that the installer is loading and is
preparing the installation.

Windows Installer

| Preparing to install...

Cancel
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3. The following dialog appears. Click "Next” to continue the installation.

i AutoMerge for MS CRM 3

Welcome to the AutoMerge for Hﬁm
Wizard o mecrin-addons.com|

‘\ o I AutoMerge for MS CRM 3.0

The inztaller will quide you through the steps required to inztall Autobderge for M5 CRR 3 on your
computer.

WARMIMG: Thiz complter program iz protected by copynight law and international treaties.
Unauthorized duplication or diztribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent pozzible under the law.

Cancel 2B &
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4. On the next page you must read and accept the License Agreement.
Choose "I Agree” to continue the installation. If do not agree with the
License Agreement you must choose "I Do Not Agree” and the
installation of AutoMerge for MS CRM 3 can not be continued.

iim AutoMerge for MS CRM 3

License Agreement R
9 4% | mscrm-addons.com|

‘\g}“. I AutoMerge for MS CRM 3.0

Fleaze take a moment to read the license agreement now, [F vou accept the termz below, click 'l
Aagree’’, then "Mest'. Othenvize click "Cancel”,

IMPORTANT-READ CAREFULLY: This End-User License ~
Logreement (TEULL™) iz a legal agreement between you =
[legal entity) and the software authors of LlutoMerge

[the "COMPANY™) .

The SJ0FTWARE PRODUCT includes computer software, the
associated media, any printed materials,

and any "online™ or electronic documentation.

To use the JI0FTWARE, wvou must obtain one or more
TL.TOENASFE TOEREMNISY . A T.TOENSFE TOEFEN i= a krw whirth

(1| Do Mat Agree
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5. On the next page you must decide where to install AutoMerge for MS
CRM 3. To change the default installation folder, click on the “Browse”-
button and select the folder where you wish to install the program.
Click on the “Disk Cost”-button to see the current free space of your
disk(s) and how much disk space is required to install AutoMerge. You
can also specify if you want to install AutoMerge for everyone or just for
yourself. If you're ready with these settings, click "Next” to continue.

g AutoMerge for MS CEM 3

&

Select Installation Folder

3
(L4

mscrm-addons.com|

AutoMerge for MS CRM 3.0

4,
€

The inztaller will install Autabderge for M5 CRM 3 to the following folder,

Toinztall incthiz folder, click "Mest'. Toinstall to a different folder, enter it below or click "Browse',

Folder;
C:\Program Filesh\PTM EDV-Systeme GrbHYAutokerge for MS CRM [ Browse... ]

| DiskCost. |

Inztall Autobderge for M5 CRM 3 for yourself, or for ahywone who uzes thiz computer:

("3 Evervone
(%) Just me

Cancel ] [ < Back ] [_ Mest > :I
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6. On the next page of the installation wizard you’re ready to start the
installation. If you’'ve made a mistake, you can click the “Back”-button
to change the configuration of the installation. When you're ready to
begin, click “Next” to start the installation of AutoMerge for MS CRM 3.

e AutoMerge for M5 CRM 3 E “E:E|

Confirm Installation 2

4% |mscrm-addons.com|
‘\GJ‘, l AutoMerge for MS CRM 3.0
The inztaller iz ready to install Autobderge for MS CRM 3 on your computer,

Click "Mext" to start the installation.

Cancel ] [ < Back ] L Meut »
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7. Installation is running.

s AutoMerge for WS CEM 3 |Z]|'__[Z|

Installing AutoMerge for MS CR H.,&‘n. | mscrm-addons.coml

‘\OJ“. 1Auloh‘lergc for M5 CRM 3.0

Autakderge for M5 CRM 3 iz being installed,

Fleaze wai...

Cancel

[aa)

8. A dialog appears in which you must enter the login credentials of the
user under which context AutoMerge should be run. Ensure that the
user is a CRM user and has enough privileges.

Installing A —
nstalling Au Login addons.com|

for MS CRM 3.0

Select the uzer in which contest Autobderge

ghould be run. Ensure that thiz uzer iz a CRM

Autoterge for M5 CH ey

Pleaze wait... |zemanme
Fazzword
Dramain

Cancel | ] |
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You could cancel this step during the installation. But ensure that you

set the credentials before using AutoMerge. To do that, go to the Start
menu to “All Programs\www.MSCRM-ADDONS.com\AutoMerge for MS

CRM 3\Login Configuration”

| T Accessories
Administrator I Administrative Tools
I Microsoft CRI

I@ Microsoft Exchange

I Microsoft Office

@ Micrasoft Office Business Scorecard Manager 2005
IE7) Microsoft Solutions

@ Microsoft SQL Server 2005

IR Microsoft Visual Studio 2005

I Startup

IR windows Resaurce Kit Tools

& Internet Explorer
| 8] Micrasoft Office 0
[#] Micrasoft Office w
[] Microsolft Dffice E
&] AdventureWorks
&8 Microsoft ¥isual §
|47 SQL Server Mana:

i, Mi ft D i
i, Microsoft Dynami @ Internet Explorer

i, Microsoft Dynamics CRM 3.0 Demonstration Yirtual Machine {May 2006 Edition)
m Microsoft MapPoint Morth America 2006

42 Windows Desktop Search

I@ PDFCreator

Allprograms B | G 1) Emailsignature for M5 CRM 3.0 »
If) GroupCalendar for MS CRM 3.0 b
{ — I WordMaiMerge For MS CRM 3.0
. a3 [ Pap——
5 = @ ilesi
.y c

i G aut »

£ LicenseManager
wiorkFlow Configuration

9. Congratulation, if you see the following dialog, AutoMerge for MS CRM 3
has successfully installed on your computer and is ready to use. Click
on "Close” to exit the installation wizard.

i AutoMerge for MS CRM 3

Installation Complete "ﬁ‘?}! mscrm-addons.coml

‘\g#‘. 1 AutoMerge for MS CRM 3.0

Autabderge for MS CRE 3 haz been successfully installed.

Click "Cloze'" to exit,

Pleaze uze Windows Lpdate to check for any critical updates to the MET Framewark.

Lafzel L e
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Install the License

1. To install a license for AutoMerge, use LicenseManager which can be found in

the start menu in “All Programs\www.MSCRM-ADDONS.com\AutoMerge for MS
CRM 3\LicenseManager”

h Accessories

@ Adrninistrative Tools

[E) Microsoft CRM

@ Microsoft Exchange

@ Microsaft Office

@ Microsoft Office Business Scorecard Manager 2005

& Internet Explorer

|§| Microsoft Office 0|
@ Microsoft Office W

[a Microsaft Solutions
IF) Microsoft SGL Server 2005
[ﬁ Microsaft Visual Studio 2005

@ Startup

[ﬂ windows Resource Kit Toals

@ Microsoft Office E:
&j AdventureWorks
WO Microsoft Yisual S|
!4z SQL Server Mana

i, Microsoft Dynami
'§ Micrasoft Dynami @ Internet Explorer

5, Microsoft Dynamics CRM 3.0 Demonstration Yirtual Machine (May 2006 Edition)
@ Micrasoft MapPaint Narth America 2006

4 Windows Desktop Search

h PDFCreator
All Programs b

EmailSignature for M5 CRM 3.0 ¢
GroupCalendar for MS CRM 3.0 ¢
fE A 3 v| &

s stant & o B wardMailMerge For M5 CRM 3.0 ¥

ogin Configuration

‘Workflow Configuration

2. Wait while LicenseManager is loading

‘r°~‘é| mscrm-addons.com

, License Manager for MS CRM 3.0
Vo’

Version 1.33
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3. The LicenseManager shows you the currently installed license for AutoMerge. If
you have no license installed, it looks like this

@ License Manager E“E][E
o

4 Q.[ mscrm-addons.com

No? |

License Manager

Ve
ikéﬁ Products found

@ Word Mail Merge
a Auto Merge

AutoMerge for M5 CRM 3.0

Install License

Close

4. To install the license, click on . A dialog appears and you must browse to

the location of the license file, select it and click on “"Open”.

After that, you see under “Selected license information” the information of the
current license. If you're ready to install, click on “Install License” on the right
bottom corner. You must click on “Yes” to install the license.

(2 License Manager

>
4 ~}‘.| mscrm-addons.com
N

) AutoMerge for MS CRM 3.0
N id

Ik'éﬁ Products found —Current lic nforrnstion——M—M————M

Word Mail Merge Licen
3% Auto Merge

License Manager

License install

- [
Hventure Works Cycle AutoMerge ‘ r |
SFPkWBG/epQy YUDKSNEW reW OIR ekl

(BL defined)

Install Licens
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5. Now you can see the newly installed license under “Current license
information”.

@ License Manager E“E”XI

+, 0[ mscrm-addons.com

AutoMerge for MS CRM 3.0

License Manager

[JTre
im Products found

@ Word Mail Merge
a‘ Auto Merge

(4
No? |

Bl defined)

S C:\Docurnents and SettingshAdministrator\Desktophadventure Works Cycle_AutoMerge | r

POYGTIIMIS VMKW ZbWipLrwU9/5QBE6gmhNACWESqtsF7k wBG/epQy YUDRENS WrmeWTIR xjcxly

Bl defined)
Produc

Install License

6. Click on “Close” to exit LicenseManager and you are now ready to use
AutoMerge for MS CRM 3. Please read the “Users Guide” to better understand
how to use AutoMerge.
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5 Uninstall AutoMerge

1. Got to "Add or Remove Programs” on the “Control Panel”

(5 Accessibility Options

Add Hardware

Add or B e Programs

Automatic Updates
Date and Time

=
(]
4@ Adrinistrative Tools
]
-4

#— Deskiop Search Settings
g\ Display
{3 Folder Options

| Fonts

B Game Controllers
9 Inkternet Options

| wm Kevboard
Administrator, Joseph #- Licensing

0B il
gj DanubeCRM

1y Mouse
—
E—"‘ Cantral Panel
@ Microsoft Office Excel 2003 ==
L'ﬁj Administrative Tools
%-:I AdventureWorks Intranet

& Microsoft Yisual Studio 20... | _ " i Printers and Faxes

ﬂ Internet Explorer

@ Microsoft Office Dutlook 2... ﬁ;j, Metwork Connections »

@ Microsoft Office Word 2003 L Phone and Madem Options

- @ Portable Media Devices 3

“},], Powier Oplions
[-:-a‘; Printers and Faxes k

L.’.;% L SRR PTG TSR . ﬂ Regional and Language Opkions

% Microsoft Dynamics CRM ... @] Help and Suppork

I_) Search
:E Bur. ..
43 System

ﬁ| Lo Ciff ﬁ] Shut Down
— — g, Taskbar and Start Menu
4 start € c 6 | @ Windows Firewal

'*;-} Scanners and Cameras 4
i Scheduled Tasks 3
@), sounds and Audio Devices

Q’ Speech

:ﬂ Stored User Marmes and Passwords

All Programs D
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2. Search for "AutoMerge for MS CRM 3” in the list and click on the "Remove”-
button to start the uninstaller. Please note that while uninstalling AutoMerge
IIS will be resettet. And all configurations for the Workflow in the
workflow.config will be removed.

f!’li
Change or
Remove
Programs

o)

Add Mew
Programs

Add/Remove

Sfindows
Compoanents

Currently installed programs: [ show updates Sart byt | Marne Tl
= |

AutoMerge for MS CRM 3

= for suppart infarmation.

To change this prograrm or remove it from your computer

ﬁi Caching Tool Size 0,05ME
| i8] Hatfix For MSXML 4 (KESETE0E)

:.Fe't Microsoft .MET Compact Framework 1.0 SP3 Developer Size 9,87ME
|t Microsoft \MET Compack Framework 2.0 Size  59.27MB
ﬂ' Micrasaft \MET Framework. 1.1 -- Device Update 4.0 Size 0.32Me
'ﬁ‘! Microsaft (MET Framewaork 2.0 Size 170.00ME
[{55 Micrasaft ADCMOLNET 8.0 Size 1.54MB
. iii Microsoft CRM desktop client for Microsoft Office Cutlook Size 8.49MB
|liii Microsoft CRM Server Size:  84.26ME
=‘§'3 Microsaft CRM-Exchange E-mail Router Size 4,23MB
ﬁ! Microsoft Device Emulabor version 1.0 - ENU Size 1.38MB
ﬁ! Microsaft Document Explorer 2005 Size  26.61MB
[ﬁ! Microsaft Exchange Size  17.73MB
Ilg! Microsoft MapPoink Morth America 2006 Size 1,145.00MB ¥ |

3. Follow the instructions of the uninstaller to complete uninstall AutoMerge.

6

Contact

If you have problems with the product send a Email to
support@mscrm-addons.com or call +43 316 680 880 0
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