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1 Common Information

Before installing GroupCalendar for MS CRM 2013, please read this document and follow the steps
carefully.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following administrative tasks:

e Maintaining and configuring SQL Server databases
e Maintaining and configuring IIS based Web Sites / Applications

e Maintaining and configuring a Microsoft CRM Server

2 License

The product comes with a 14-days trial license.
Information about licensing can be found on www.mscrm-addons.com

3 Prerequisites

3.1  Microsoft .NET Framework 4.0 RTM is required

The RTM version of Microsoft .NET Framework 4.0 is required. Client Runtime is not sufficient.

3.2 Supported CRM Versions

e On-premises editions of Microsoft Dynamics CRM Server 2013

e Microsoft Dynamics CRM Online - for more information please read our blog article:
http://blogs.mscrm-addons.com/post/2011/12/16/Install-GroupCalendar-for-MS-CRM-2011-

Online.aspx

3.3  Windows Identity Foundation
Will be installed as a part of the GroupCalendar Server Setup.

34  Supported Operating Systems
Windows Server 2012

Windows Server 2008 64bit

Windows Server 2008 R2 64bit

3.5 ISS 7 required

GroupCalendar will create a new Website on Your IIS 7, [IS7 must be present on the OS GroupCalendar
is installed.
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4 Installation GroupCalendar

During the installation you have to specify at least one organization in which GroupCalendar will be
installed.

41 Introduction

Click ,NEXT" on the Welcome-Page.

i'&-’- GroupCalendar for M5 CRM 2013
..?‘. Welcome to the Installer for GroupCalendar
'f M for MS CRM 2013 , Yersion 6.2
0.7
Ay -
g ?) The Installer will install GroupCalendar For M5 CRM 2013 on
% o wour computer, To conkinue, click Mext,
%0
B e
3
\
EX-
-
2 Qs

=

.%ru ;o WARMING: This program is protected by copwright law and
g international treaties,
27D
EAT)
k-
=)
20
e
[

< Back I Mext = I Cancel

4.2  EULA (End User License Agreement)

{i# GroupCalendar for M5 CRM 2013
Li A £ @
fcense Agreemen e ‘@ Mscrm-addons.com
Please read the Following license agreement "L Sy GroupCalendar
carefully, ®
FORM OF FND USER LICFNSE AGREEMENT i’

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREENMENT

IMPORTAMNT: THIS SOFTWARE LICENSE AGREEMENT ("LICEMSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEM CLIENT AND
MSCRM-ADDOMNS, COM, READ IT CAREFULLY BEFORE USIMG THE
SOFTWARE, IT PROVIDES & LICEMNSE TO USE THE SOFTYWARE AMD
COMTAINS WARRANTY IMFORMATION, LIABILITY DISCLAIMERS AMND ;I

% 1 accept the kerms in the license agreement: Print |

™ 1 do not accept the kerms in the license agreement

Installshield

< Back I Mext = I Cancel |

You have to accept the license and click ,NEXT"
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4.3  Folder Selection
Choose the installation folder:

i'é'n GroupCalendar for M5 CRM 2013
inati ¥
Destination Folder j( . mscrr‘n—addons.com

Click Mext ko install ko this Folder, or click ‘k ‘o GroupCalendar
Change ko install to a different Folder, @

G Install GroupCalendar For MS CRM 2013 to;

Ci\Program Files (xE6)PTM EDY-Systeme GmbH\EroupCalendar Change. .. |
for M3 CRM 2013Y -

InistallShield

Cancel |

< Back

Click [Change] to specify a different installation path.

44. Confirm Installation

To start installing the GroupCalendar click ,NEXT":

{i&§ GroupCalendar for MS CRM 2013
Ready to Install the Program J,..‘\ mscrm-a ddon s.com
The wizard is ready to begin installation, ‘\.-" GroupCalendar

Click Install to begin the inskallation.

IF wou want bo review ar change any of wour installation settings, click Back, Click Cancel to
exit the wizard,

Imstallshield

< Back { T Install Cancel
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4.5 Install Windows Identity Foundation

To use GroupCalendar for MS CRM 2013 you have to install the Windows Identity Foundation. If
Windows Identity Foundation is not installed, this dialog will be shown automatically during installation.

Microsaft WIF Prerequisitelnstaller (=]

Welcome to the WIF Prerequisite Installer. Detection finished

|dentified OS: Windows 7 64-bit
05 Architecture: 64 bit

WIF Installation Status : NOT Installed

Install Cancel

46 Configure CRM Server

To configure your CRM Server, select your Profile or create a new profile and select your CRM Server
type.

The IFD configuration has to be done, if your CRM is configured for that. For more information please
click here.

Welcome to your CRM Connection setup.

Please specifyyour connection details to connectto CRM. If you do not knowthe connection detail s, please contactyour
system administrator

CRM Connection |Advanced Settingsl Log |

Existing Profils | =l Managel

—Select your Crm Type

" Standard [onPremise) " IFD [Hosted] " Crm Online

ERM Senver-Ur:
e 1|

Authenticated as:

¥ Lse default Credentisl: Notenough information to retrieve organizations

Username I Damair I Faszword I

Eetrieve all Draanizations I

—Organization information;

Friendly name | LInigue name | ServicelRL |

Reset LivelD Cache | ]4 | Cancel |

Choose the server path and add your login credentials by filling in the field's username, password and
domain or choose the default credentials.

GroupCalendar for MS CRM 2013 Page 7
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As soon as the Organizations are retrieved press the “OK"-button.

Logon information
Welcome to your CRM Connection setup.
Please specifyyour connection details to connectto CRM. Ifyou do not know the connection details, please contactyour
system administrator

CRM Connection |Advanced Settingsl Log I

E xisting Profiles I[HKLM] cm2013 - Contozo j Manage |
—Select pour Crm Tupe

* Standard [onPremise]

" IFD [Hosted) " Crm Online

—CRM Server-Lil:
[htta:if =] Jerm2013

—duthenticated as:

[¥ Use default Credentials Integrated Security [CONT 050 \administrator)

Usemame I Domain I

Passwaord I

Fetrieve all Qrganizations |

—Organization infarmation:

Friendly name | Unique narme I ServicellRHL |

Reset LivelD Cache |

Ok | Cancel |

4.7  Server: Setup Website

GroupCalendar server : Setup Website

—Specify a unigue part ;

& GroupCalendar server is containing Webapplicabons

Setup will now create a seperate ‘wiebsite for thiz product that will hozt all of itz
YWebapplications. For this *Website Setup requires a unique and unused port. Please
werify the default port suggested for this product is unoccupied or specify a port of pour

otk

TCP Part® : |5558 [walidity range : 0-65535)

* Pleaze note that setup will try to configure vour fireswall to allow this port to be uzed
fram the client computers

GroupCalendar will create a new Website on Your IIS 7, [IS7 must be present on the OS GroupCalendar
is installed.
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48 Time Format

Select the Time Format which should be used by GroupCalendar

i GroupCalendar for M5 CRM 2013 =13

Installing GroupCalendar for MS CRM 2013 l(.‘\ ' mscrm-a ddon s.com

The program Features vou selected are being | GroupCalendar

.\
installed. ‘.

Please wait while the InstallShield Wizard installs GroupCalendar Far 13 CRM

P13 Thiz maw Fake cewaral minkes

Timeformat
" HH:mm [ex. 23.59)
0 kb t (e 12.59 pi)

Ok |

Installshield

« Back | et = | Cancel I

49  Finish

Installation is finished.

ii,% GroupCalendar for MS CRM 2013
...,“. InstallShield Wizard Completed
' [ )
0.7
- -
~ 4 The Instalshield Wizard has successfully installed
0":' o GroupCalendar For M3 CRM 2013, Click Finish ko exit the
- g wizard,
B
32
“_'; \
4:_9)
2 Q-
%
o
)
2%
-2
1<)
2%
%>

% Back I Finish I Cancel
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5 Security Roles

General securityroles for all products:

The following securityrole is required by all our products:

e  MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and to be able to perform

the licensecheck.

6 Uninstall GroupCalendar

"o

To uninstall GroupCalendar, open “Uninstall a program” in the Control Panel

JRNJ=] 3 |

Search Control Panel

{JC ) [ - controlpanel -

Adjust your computer’s settings View by: Category ¥

System and Security
Review your computer's status
Check firewall status

Hyiew event logs

User Accounts
H Change account type

Appearance
Change desktop background
Adjust screen resolution

82

o[

~m  Clock, Language, and Region
o
@

Network and Internet

View netwark status and tasks

¢ Hardware Change keyboards or other input methods
Visw devices and prinksrs Change display language
Add & device Set the time and date
Programs Ease of Access

Uninstall a program
et programs
5 Turm Windaws features on or off

Let Windows suggest settings
Optimize visual display

Find “GroupCalendar for MS CRM 2013", select it and click on “Uninstall”

= JE4 + Control Panel ~ Programs ~ Programs and Features {23 [ search Programs and Features )

Control Panel Home Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then dlick Uninstall, Change, or Repair,

) Turn Windaws feabures on or off

Organize +  Uninstall

Tnstall & program from the netwark

Mame = Publisher ~| Wersion
B

icrosoft \NET Framework 4 Clisnt Profils Microsoft Carporation Flz4f2m3 230319
Microsoft \NET Framework 4 Extended Microsoft Carporation Flz4f203 51.9MB  4.0.30319

[T picrosoft WET Framework 4 Multi-Targeting Pack. Microsoft Corporation Flz4}z013 83.4ME  4.0,30319
iy Microsoft Dynamics CRM 2013 Reporting Extensions  Microsoft Corparation 9f11/2013 31.2ME  6.0,0000,0
g Microsoft Dynamics CRM Server 2013 Micrasoft Corporation 9f11/2013 SE5MB  6.0.0000.0
8 Microsoft Help viswer 1.1 Micrasoft Corporation Fi24/2013 3.97MB 1.1.40219
1 Microsaft Lync Basic 2013 Microsoft Corporation 10/9/2013 15,0,4420,
.‘} Microsoft Online Services Sign-in Assistant Microsoft Corporation 10/7/2013 6.49MB  7.250.4122
|J Microsoft Repart Wiswer 2012 Runtime Microsoft Carporation Flz4f203 26.2MB  11.0.2100,
= Microsoft ReportViewer 2010 Redistributable Microsoft Corporation 7151/2m3 42.0KB 10.0.3031%
 Microsoft Sitverlight Microsoft Corporation 10/3/2013 20.5ME  4.1,10329,
| Microsoft SQL Server 2008 Native Client Microsoft Corparation Ti3lf2013 6.09MB  10.1.2531,
|J Microsoft SOL Server 2008 R2 Management Objects  Micrasoft Corporation Flz4f203 15.3MB  10.51.2500
[ Microsaft SQL Server 2008 Setup Support Files Microsoft Corporation Flz4}z013 39.4MB  10.1.2731,
[ Microsaft SQL Server 2012 (64-bit) Microsoft Corporation Flz4}z013

|J Microsoft SOL Server 2012 Data-Tier App Framew... Micrasoft Corporation Flz4f203 8.81MB  11.1.2816,
|J Microsoft SQL Serwer 2012 Management Objects Microsoft Carporation Flz4f203 15.89MB  11.0.2100,
[ Microsaft SQL Server 2012 Management Objects ... Microsoft Corporation Flz4}z013 25.6ME  11.0.2100

. r Mlicrnsoft SO0 Serwer 2112 bakive Chent Micracaft Cornaratinn Fzatzmz 797 MF(I 111 -anIJ
PTM EDV-Systemne GrbH Product version: 6.2 Support link: www.mscrm-addons.com
Help link: v, mscrm-addons.com Size: 66.0 MB
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Confirm the question if you're sure to uninstall GroupCalendar for MS CRM 2013.
Click on [No] if you don't want to uninstall GroupCalendar for MS CRM 2013.

Programs and Features

l  Are you sure wou wank ko uninstall GroupCalendar For M5 CRM 20137

[™ Inthe future, do not show me this dialog bosx Yes Mo

It may take a few minutes to uninstall GroupCalendar.

6 Testing the Installation
Open MS CRM and follow the steps in the next screenshots to get to your GroupCalendar:

Open your MS CRM and click on the dropdown-button next to “Microsoft Dynamics CRM” and go to
"Workplace”

Ay Microsoft Dynamics CR Y | SALESv  Dashboards |~

WORKPLACE SERVICE

Click on the new “Workplace”-dropdown button in the ribbon and you can see your GroupCalendar for
MS CRM 2013

Aig Microsoft Dynamics CRM ~  #% WGRKPLACD GroupCalendar

GROUPCALENMDAR POWERSEARCH

Another way is to open the Internet Explorer and open:
http://SERVER:PORT/ORGANIZATION/WebResources/ptm WebApplicationPreloaderGroupCalendar

GroupCalendar for MS CRM 2013 Page 11
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7 Installing GroupCalendar, Activity Tools and DocumentsCorePack
in an IFD/Claims-based-Environment

You need to have the following downloads present to successfully setup the Addon:

1. IFD-Tool -http://www.mscrm-
addons.com/Downloads/DownloadIFDToolforMSCRM2011/tabid/195/ctl/Login/Default.aspx?ret
urnurl=%2fDownloads%2fDownloadIFDToolforMSCRM2011%2ftabid%2f195%2fDefault.aspx
you need to have a login on our web site

2. For installing GroupCalendar you need at least version 5.12 from our download Section:
http://www.mscrm-addons.com/Downloads/tabid/32/Default.aspx

3. Forinstalling ActivityTools you need at least version 5.13 from our download Section:
http://www.mscrm-addons.com/Downloads/tabid/32/Default.aspx

4. For installing DocumentsCorePack you need at least version 5.18 from our download Section:
http://www.mscrm addons.com/Downloads/tabid/32/Default.aspx

Before you start installing, MS CRM is required to be working correctly in IFD/Claims-Mode, including
your ADFS, which should be installed correctly and configured to work with MS CRM.

More details on how to configure MSCRM for IFD/Claims can be found in the Microsoft Guide
"Configuring Claims-based Authentication for Microsoft Dynamics CRM 2013"download:
http://www.microsoft.com/en-us/download/details.aspx?id=3621

The following system configuration is the basis for our guide. Your setup will differ in these URLs, make
sure you are replacing the URLs with your own URLs when following the guide.

Internal Url used to access Microsoft Dynamics CRM:
https://internalcrm.rclifd.ptm-edv.at

External Url used to access Microsoft Dynamics CRM:
https://[orgname].rclifd.ptm-edv.at

AD FS Server:
https://win2008domain.ptm-edv.at

The Addon itself also requires a dns name:
https://activitytoolsserver.rclifd.ptm-edv.at
or

https://groupcalendarserver.rclifd.ptm-edv.at
or

https://documentscorepackserver.rclifd.ptm-edv.at

GroupCalendar for MS CRM 2013 Page 12
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Basic installation/configuration of our Add-On:
1. Install the Addon on the CRM Server.

2. You will be asked for the logon information. Fill in the internal IFD name of your CRM. In our case it

is internalcrm.rclifd.ptm-edv.at select the organization on which you want to install the Addon and
click on OK.

Welcome to your CRM Connection sety,

Please specifyyour connection details to connectto CRM, Ifyou do not knowthe connection details, please contactyour
system administrator

CRM Connection | Prasy Settingsl Laog I

Existing Profiles I j tanage |

r—Select your Crm Type
" Standard [onPremize) & |FD Hosted)  CAM Online

—CRM ServerUit
Ihttps:y‘;’ j Iinternalcrm.rc1 ifcl ptm-edw.at

r—Authenticated as:

I” Use default Credentials ptm-edy.at\adminkstrator

Usemame | adminiztratar Daomain Iptm-edv.at Paszword I—

r—Organization information:

Friendly name | Unigue name | ServicellRL
8 playground playground plapground
e el 12d2 12d2
18 ctemek ctemek ctemek

Reset LivelD Cache | K Cancel

GroupCalendar for MS CRM 2013 Page 13
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3. After the installation is finished you have to open the IIS ( inetmgr.exe ) and go to Sites -> the
Addon WebSite. Right click the ActivityToolsserver or GroupCalendarserver - WebSite and select "Edit
Bindings...”

-E Internet Information Services (IIS) Manager

@F‘ [a b CRMZ0L1RC1 » Sikes »  ActivityToolsserve

File  Wiew Help

@ i |2 |8 Q ActivityToc
-5 Start Page ;
=95 CRMZOLIRCI (PTMHEDW|adrmiris| | 1"
- [2} Application Pools ASP.NET
| Sites
= L

gDeFault 2 Explore
GroupC Edit Permissions...

; & Microsof i
=P testclain ::” Add Application..,

_._ Add virtual Directary..,

Edit Bindings...

-
Manage Web Site ki

Refresh

Remave

D X B

Install Application From Gallery

Deploy 3

Rename

{75 Switch to Cantent Yiew

Configuration Wb Platfc
Editor Installer

q I | BT

4. On the Bindings click on "Add..." and select in the "Add Site Binding" the type "https". You also have
to specify the Port in our example we use 4446

Site Bindings 7] x|
Tvpe | Huost Marne | Part | IP Address | Binding | add. ..
Add Site Binding E |
Tvpe: IP address: Port:
Ihttps j I."-\II Unassigned j I4446| KE |
Hask naries 5E |

S5L certificate:

JcrM wildeard Cert Rel =] vew. | = |

r (0] 4 I Canicel |

With that we have made the web site available for https. Click on OK.

GroupCalendar for MS CRM 2013 Page 14
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5. Reselect the Addon website and double click on the "Authentication” item in the right side details
pane. Verify that the options "Anonymous" and "ASP.Net Impersonation” settings are enabled.

6. The Addon url need to be added to your DNS Server. Your DNS-Servers have to resolve the
activitytoolsserver.[your-domain] orgroupcalendarserver.[yourdomain] names correctly. This means
they should resolve it with the same IP address as your CRM Server has. IF you are having an external
DNS, make sure that both external and internal DNS are able to resolve the URL.

7. Extract the IFD-Tool (zip-File), that you downloaded before and execute thelFDSetupWizard.exe.
Follow the steps in the IFD Setup carefully.

8. Open your CRM in Internet Explorer and follow the steps below:

Go to "Microsoft Dynamics CRM” Logo on the left corner — click on Settings

A Microsoft Dynamics CR SALES v  Dashboards |v

WORKPLACE SERVICE

Click again on "SETTINGS" - go to the "Extensions Area” then click on “"MSCRM-ADDONS.com Products”
and choose "GroupCalendar” within the mscmr-addons.com Product window. See next screenshots:

M. N SE'I'I'lNG Business Managem...

MSCRM-ADDONS.CO... MSCRM-ADDONS.CO... POWERSEARCH CONFIG

Ay . M SETTINGS v  MSCRM-ADDOMS.C. | v

& NEW # EDIT  o+f ACTIVATE @ DEACTIVATE fjj DELETE ~  ses

+ Active MSCRM-ADDONS.com Pr... ~ Search for records

Mame T Product Type Created By Created On

GroupCalendar sEnver CBRM System 10/10/2013 1:10 AM
Plugin Erver CRM System 104272013 3:09 AM
PowerSearch Enver CRM System 104272013 3:08 AM
Telephonslntegration Enver CRM System 104372013 3:11 AM
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Choose GroupCalendar and click on the dropdown button next to “GroupCalendar” in the ribbon, open
"MSCRM-ADDONS.COM SETTINGSKEYS” and search for the “WebbApplicationPort”-entry. See next
screenshots:

CRM System
4 v M SETINGSv MSCRM-ADDONSC.. | v Grctupc;alenda ) F—

AUDIT HISTORY MSCEM-ADDOMNS.COM SE... BACKGROUMD PROCESSES REAL-TIME PROCESSES

CRM 5
4 v M SETTINGS v MSCRM-ADDOMS.c.. | v  GroupCalendar | v L-{,r,mf o

+  al
MSCRM-ADDONS.COM PRODUCTS : INFORMATION
GroupCalendar
MSCRM-ADDONS.com Settingsk... ~ search for records o
=+ ADD NEW MSCRM-ADDO... [;J, ADD EXISTING MSCRM-A...  [# BULK DELETE
\/_ Mame 4 KeyValue IsCached Created On Y &

‘WebapplicationPort 5558 Yes 10/10/2013 110 AM

9. Open the WebApplicationPort and replace the existing KeyValue with the
following: [httpsPort]|[httpPort]|[claimsbased]|[addonname]|[debugging]
e.g.: 4446|5557 |truelactivitytoolsserver|false

GroupCalendar for MS CRM 2013 Page 16
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We have finished the configuration of the CRM Part and now need to configure the AD FS.

1.

Please logon your AD FS Server and start AD FS 2.0 Management.

. On the Actions menu located in the right column, click Add Relying Party Trust.
. In the Add Relying Party Trust Wizard, click Start

. On the Select Data Source page, click Import data about the relying party published online or

on a local network, and then type the URL to locate the federationmetadata.xml file.

This federation metadata is created with the IFD-Tool on the CRM Server. For example,
https://activitytoolsserver.rclifd.ptm-edv.at:4446/FederationMetadata/2007 -

06/FederationMetadata.xml

Type this URL in your browser and verify that no certificate-related warnings appear.

5.

6.

10.

11.

12.

13.

Click Next.

On the Specify Display Name page, type a display name, such as ActivityTools IFD, and click on
Next.

On the Choose Issuance Authorization Rules page, leave the Permit all users to access this
relying party option selected, and then click Next.

On the Ready to Add Trust page, click Next, and then click Close.

If the Rules Editor appears, click Add Rule. Otherwise, in the Relying Party Trustslist, right-click
the relying party object that you created, click Edit Claims Rules, and then click Add Rule.
Important: Be sure the Issuance Transform Rules tab is selected.

In the Claim rule template list, select the Pass Through or Filter an Incoming Claim template,
and then click Next.

Create the following rule:

* Claim rule name: Pass Through UPN (or something descriptive)
+ Add the following mapping:

i. Incoming claim type: UPN

ii. Pass through all claim values

Click Finish.

In the Rules Editor, click Add Rule, and in the Claim rule template list, select thePass Through
or Filter an Incoming Claim template, and then click Next:

« Claim rule name: Pass Through Primary SID (or something descriptive)
 Add the following mapping:

i. Incoming claim type: Primary SID

ii. Pass through all claim values
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14. Click Finish.
15. In the Rules Editor, click Add Rule,

16. In the Claim rule template list, select the Transform an Incoming Claimtemplate, and then
click Next.

17. Create the following rule:

+ Claim rule name: Transform Windows Account Name to Name (or something descriptive)
+ Add the following mapping:

i. Incoming claim type: Windows account name

ii. Outgoing claim type: Name

iii. Pass through all claim values

18. Click Finish, and when you have created all three rules, click OK to close the Rules Editor.

19. You have finished the configuration and you should be able to use the Addon in your
IFD/Claims Environment now.

Troubleshooting:
If you see this error:

Server Error in /' Application.

ID4175: The issuer of the security token was not recognized by the IssuerNameRegistry. To accept security
tokens from this issuer, configure the IssuerNameRegistry to return a valid name for this issuer.

Description: An unhandied exception occurred during the execution of the current web request. Piease review the stack trace for more information about the error and where & onginated in the code.

Exception Details: System ldentityModel Tokens SecurtyTokenException: ID4175: The ssuer of the securty token was not recognized by the IssuerNameRegistry. To accept security tokens from this issuer,
configure the IssuerNameRegistry to return a valid name for this issuer.

Source Error:

An unhandled exception was generated during the execution of the current web request. Information regarding the origin and
location of the exception can be identified using the exception stack trace below.

Stack Trace:

[SecurityTokenException: ID4175: The issuer of the security token was not recognized by the IssuerNameRegistry. To accept security tokens from this is
Microsoft. IdentityModel. Tokens. Sam111. Saml11SecurityTokenHandler.CreateClaims(SamlSecurityToken samlSecurityToken) +739
Microsoft. IdentityModel. Tokens.Saml11. Saml11SecurityTokenHandler.ValidateToken(SecurityToken token) +644
Microsoft. IdentityModel. Tokens. SecurityTokenHandlerCollection.ValidateToken(SecurityToken token) +117
Microsoft. IdentityModel.Web. TokenReceiver.AuthenticateToken(SecurityToken token, Boolean ensureBearerToken, String endpointUri) +151
Microsoft. IdentityModel. web. wSFederationAuthenticationModule. SignInwithResponseMessage(HttpRequest request) +615
Microsoft. IdentityModel.Web. WSFederationAuthenticationModule.OnAuthenticateRequest(Object sender, EventArgs args) +521
System.Web. SyncEventExecutionStep. System. Web. HttpApplication. IExecutionStep.Execute() +80
System. Web. HttpApplication. ExecuteStep(IExecutionStep step, Boolean& completedSynchronously) +270

Version Information: Microsoft NET Framework Version:4.0.30319; ASP.NET Version:4.0.30319.237

GroupCalendar for MS CRM 2013 Page 18



[ )
. . .4, ~‘.‘ mscrm-addons.com
Installation Guide ‘\.,' | Your company for MS-CRM ADD-ONS!

Reason 1:

This indicates you are using a wrong certificate for the ADFS signing. Make sure the thumbprint in the web.config matches

the one the token signing certificate in ADFS.

<issuerNameRegistry typetype="Microsoft.IdentityModel.Tokens.ConfigurationBasedIssuerNameRegistry,

Microsoft.IdentityModel, Version=3.5.0.0, Culture=neutral, PublicKeyToken=31bf3856ad364e35"> <trustedIssuers> <add
thumbprint="37a59abaela394ffd8f0fd750c2e38e98069e349"

name="http://win2008domain.ptm-edv.at/adfs/services/trust" />

</trustedIssuers> </issuerNameRegistry>

Reason 2:

This error could also indicate access rights problems with the certificates private key (Mainly an issue for
self-signed certificates).

Open your certificate store on the server (MMC, add certificate snapin for local computer) and find your
HTTPS certificate. In the context menu, under all tasks select the "manage private keys" option and grant
access to everyone.

Checklist for general troubleshooting:

e Is the Setting WebApplicationPort still intact

e Are there any not http/https bindings in CRM

e Are there any not http/https bindings in the products website

e Is the DNS correctly resolving the products link

e Has the ConnectionProfile been created with IFD as connection type

If you have any questions regarding this article or troubles getting this to work or you want to give us
some feedback please send an email to support@mscrm-addons.com
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9 Install GroupCalendar for MS CRM 2013 online

If you purchased GroupCalendar, you need to follow the instructions below.
We'll not install GroupCalendar into your organization as a trial. For that, we have our own test
organization environment where you can have a closer look at GroupCalendar for CRM 2013 Online.

Please click here to get details about how to connect to our CRM Online test-organization:

http://www.mscrm-addons.com/TestouraddonswithCRMOnline/tabid/228/Default.aspx

To install GroupCalendar 2013 Online, please follow the instructions in the blog article:

- How to upgrade GroupCalendar for MS CRM 2011 for 2013

CRM with Live ID

1. Please invite the Live ID mscrmaddonsazureservice@hotmail.com to your organization. The user
must be system administrator so we could install GroupCalendar into your organization. If you
don't have any users left, please disable temporary another user while the GC installation is
finished.

2. We'll install GroupCalendar into your CRM 2013 Online organization. When we're finished, we'll
send you an email so you could proceed with the next steps.

3. Please open the GroupCalendar Service User (the user you invited in step 1) under Settings ->
Administration -> Users and run the workflow Set MSCRMAddons Service User to non-interactive
for that user. This will set the user to a non-interactive access-mode so the user will not be
counted for the CRM licensing.

4. We'll remove the system administrator role from that user. Please verify this just to make sure.
We've created and assigned a new security role namedMSCRMAddonsAzureService during the

setup which covers the basic privileges for the service user.

5. Please open GroupCalendar in the CRM Navigation under Workplace -> My Work and verify if
everything is working.
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CRM with Office 365

You have to create a new user in your CRM organization / Office 365. The name is not that
important. You could name it for example "mscrmaddonsservice” or something like that. The
user must be system administrator within CRM so we could install GroupCalendar into your
organization. If you don't have any users left, please disable temporary another user while the GC
installation is finished.

Please send us the username for the organization and also the temporary password
to support@mscrm-addons.com. We'll change this password for security reasons because it will
be transferred plain text via mail. During the creation of the user you also have the possibility to
specify a mail address where the password should be sent. Please specify support@mscrm-
addons.com. We recommend to use this method.

We will install GroupCalendar into your CRM 2013 Online organization. When we're finished, we'll
send you an email so you could proceed with the next steps.

Please open the GroupCalendar Service User (the user you created in step 1) under Settings ->
Administration -> Users and run the workflow Set MSCRMAddons Service User to non-
interactive for that user. This will set the user to a non-interactive access-mode so the user will not
be counted for the CRM licensing.

We will remove the system administrator role from that user. Please verify this just to make sure.
We've created and assigned a new security role named MSCRMAddonsAzureService during the
setup which covers the basic privileges for the service user.

Please open GroupCalendar in the CRM Navigation under Workplace -> My Work and verify if
everything is working.
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10  Configuration in Detail — GroupCalendar Settings

To configure the GroupCalendar, you have to open the GroupCalendar settings within CRM. To do this,
please follow the steps below:

Go to “Microsoft Dynamics CRM” Logo on the left corner — click on Settings

A Microsoft Dynamics CR SALES v  Dashboards |v

WORKFPLACE SERVICE

Click again on "SETTINGS" - go to the “Extensions Area” and click on “MSCRM-ADDONS.com Products”,
go to the "Extensions”-area choose “"GroupCalendar” within the mscmr-addons.com Product window.
See next screenshots:

A » SETI'[NGD Business Managem...

MSCRM-ADDONS.CO... MSCRM-ADDONS.CO... POWERSEARCH CONFIG

Ay » & SETTINGS v+  MSCREM-ADDOMS.C... |+

o= NEW 4 EDIT o ACTIVATE |& DEACTIVATE  {jj DELETE -~

+ Active MSCRM-ADDONS.com Pr... ~ Search for records

Mame Product Type Created By Created On

GroupCalendar SEMVEr CRM System 10/10/2013 1:10 AM
Plugin senser CRM System 1042/2013 3:09 AM
PowerSearch SEMVEr CRM System 10422013 3:08 AM
Telephonelntegration senser CRM System 10/3/2013 211 AM

Choose GroupCalendar and click on the dropdown button next to “GroupCalendar” in the ribbon, open
"MSCRM-ADDONS.COM SETTINGSKEYS". All possible settings are located unter “Settings Keys".
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CRM System
4~ M SETTINGS v  MSCRM-ADDONSc.. |v  GroupCalendar| |+ @ ———

AUCIT HISTORY MSCRM-ADDONS.COM SE. BACKGROUND PROCESSES REAL-TIME PROCESSES

Each setting could be modified if you click on it. See next screenshots:

SETTINGS v

MSCRM-ADDONS.COM PRODUCTS : INFORMATION

GroupCalendar

MSCRM-ADDONS.com Settingsk... ~ o
== ADD NEW MSCRM-ADDO...  [£) ADD EXISTING MSCRM-A... [ BULK DELETE yJ§ CHART PANE ~
v Name 4 IsCached Y o
AllowExport true Yes 10/10/2013 1:10 AM ~
AppointmentColorCode 1|#FFDABS;2#FFFFO0,3[#FFEC00;4[#00FFOD;5|#ADFF..  Yes 10/10/2013 1:10 AM
chxactstart true Yes 10/10/2013 1:10 AM
cbxappointment true Yes 10/10/2013 1:10 AM
chxattendees true Yes 10/10/2013 1:10 AM
doxemail false Ves 10/10/2013 110 AM
chxfax false Yes 10/10/2013 1:10 AM
chxletter false Yes 10/10/2013 1:10 AM
chxonlyattendees false Yes 10/10/2013 1:10 AM
chxonlyopen false Yes 10/10/2013 110 AM
coxowner true Ves 10/10/2013 110 AM
chxserviceactivity true Ves 10/10/2013 110 AM
chxtask true Yes 10/10/2013 1:10 AM
cbxTDDataOnly false Yes 10/10/2013 1:10 AM
chxtelephone false Yes 10/10/2013 1:10 AM
colposattendees 3 Yes 10/10/2013 1:10 AM
colposdescription 10 Ves 10/10/2013 110 AM
colposend 2 Yes 10/10/2013 1:10 AM
colposiocation 9 Yes 10/10/2013 1:10 AM
«colposorganizer 7 Yes 10/10/2013 1:10 AM >
Al # A B C D E F &6 H K L M N © P Q R 5 T U WX Y oz

CRM System
Contoso

SETTINGS ~

4 NEW | DEACTIVATE  {fj DELETE > EMAILALINK &% RUN WORKFLOW  =+= L |

MSCRM-ADDONS.COM SETTINGSKEYS : INFORMATION

cbxemail

General

Mame " chxemail

IsCached * Yes

false
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KEY DESCRIPTION
Language en ... English
de ... German
fr ... French
Per default the CRM User Language is used. But when this
language does not exist for GC, the language configured
here is used.
Each label in the GroupCalendar can be customized.
So it is no problem for you to add new languages.
To add a new language go to the subdirectory
.App_Data\localization”. There you will find en.xml, de.xml,...
Copy the en.xml file save as xy.xml.
Change the entries in the xy.xml file and after that change
the Language Value in the settings entity to ,xy”
TimeFormat HH:mm ... 24Hour-Format(ex. 23:59)

hh:mm tt ... 12Hour-Format (ex. 12:59pm)

CalendarWeekRule

Possible Values:

- FirstDay

- FirstFourDayWeek
- FirstFullWeek

Specifies the rule how the week number should be
calculated

ignoreStartDateTask
ignoreStartDateletter
ignoreStartDateFax
ignoreStartDateEmail
ignoreStartDatePhonecall

All fields identify, if the activity is shown on the due date
(minus duration) only, or shown from start date to end date.
Possible Values:

- true: Activity is shown from due date minus duration till
due date

- false: activity is shown from start date till due date

cbxtask Default-value for the checkbox TASK
cbxfax Default-value for the checkbox FAX
cbxtelephone Default-value for the checkbox TELEPHONE
cbxemail Default-value for the checkbox EMAIL
cbxletter Default-value for the checkbox LETTER

cbxappointment

Default-value for the checkbox APPOINTMENT

cbxonlyattendees

Default-value for the checkbox ONLYATTENDEES

cbxonlyopen

Default-value for the checkbox ONLYOPEN

ShowAllActivities

Shows all activities a user is allowed to see.

cbxattendees Show Attendees/Regarding Columns
cbxactstart use only the actual start field for searching
cbxowner Show OwnerColumn

GroupCalendar for MS CRM 2013
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KEY

DESCRIPTION

DoNotShowWebCombo

You could disable the WebCombo for the users, teams and
advanced finds. This makes sense when you have a really
large number of users and teams. It could slow down GC
drastically. You could then select users/teams via the
advanced user select dialog

hourSections

You could configure the default timeslot height of the
TopDown View

Possible Values:

FifteenMinutes, FiveMinutes, FourHours, FourMinutes,
OneMinute, SixMinutes, SixtyMinutes, TenMinutes,
ThirtyMinutes, ThreeHours, ThreeMinutes, TwelveMinutes,
TwentyMinutes, TwoHours, TwoMinutes

ScrollHourTopDown

Specify to which hour the TopDown view should scroll when
opening.
Possible Values: 1 - 24

GroupCalendar for MS CRM 2013
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10.1 Color-coding-functionality for all activities

GroupCalendar for MS Dynamics CRM 2013 provides the possibility to define a specific color for each
activity. After activating this functionality in the CRM settings, GroupCalendar offers you the possibility
to choose a color when scheduling an activity from a drop-down-menu within the activity-entity. (See

screenshot below)

. _ CRM System
dis « M SETTINGS v Customizations  New Appointment @ Contoso A E
EHSAVE 7 MARK COMPLETE 4% RECURRENCE [ FORM _53 POWER SEARCH
APPCIMNTMENT ~
New Appointment - oven o
p p Normal Open CRM Systen
Required
Optional -
Subject * Q-
Location --
Regarding
Color Peach A
Yellow
Dark Orange v
Start Time * 10/10/2013 5:30 AM All Day Event [}
End Time * 10/10/2013 6:00 AM Duration 30 minutes
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After selecting the color, saving the activity and refreshing the GroupCalendar, the scheduled activity is
displayed in the chosen color in all GroupCalendar views. (See screenshot below)

- ! Michael Dohr | [x]
Aig Microsoft Dynamics CRM v #% | WORKPLACE v  GroupCalendar (—:I—) Create p—

[#] NEW ACTIVITY = == MEW RECORD = i IMPORT DATA HAD\"ANCED FIND

Al | &

k1) Month View @ i 7] Week View « 5] Day View

1| GroupCalendar View Settings >
Wednesday, 23 May 2013

< May 2013 >
Mo| Tu |We| Th
12 1|z
w|le|7[s]o
20013141515
08:30arm WEBDH High Tmpact Bu o4 21| 20| 21| 22|23
| 22|27|28| 29| 30| 3

28

HEIEBE
=

May 1 2| 3| |

Today

545, W11 Wi esing f Heeting with de-team 06 45am WEBVX. Gal Trnspirer] with th] D4-0Zam WEBDG Dot Buid it from

0800 WEBDS Imprive Business  WINOS Depicying Windows -
18 | 0s:208m BLOT How o Presare bow & 08:30am Test | . . & Select Users/Resources
008 SCO1 High Performance S| 05:00pm BLO7 Letting Go Lo Grov: By 10:-304m BL12 Making Lhe Mist of M A settings

BExtended Selact:

03:40pen WINVK Enaliing Toeay's el 11:55am BLLDA MPN Progrerm Evelt]
12:30pm Test Task
Users:

All

‘Which activities should be shown:

2 New Activity o

Task
B Fax

. Phone Call
= Email

B vLetter

[ Appointment
Senvice Activity

20 T

AAOO00®”

21 =

Options:

Only attendees:

Jun1
TopDown activities only

O
27 28| 29 30 T Only open: O
O

O8:00am APPOINTMENT Xy

10:00am MEETING

22 12:300m asdf

@@ primt Praview

How to activate the color-coding-functionality for activities:

To activate color-coding-functionality, you have to add this attribute to the main form of the activity-
entity. The attribute is named “ptm_colorcode2011” with the display name “Color”. It is predefined with
12 colors, but you have the possibility to add additional colors (described in this article further below).

Please follow the simple steps below to activate the functionality.
NOTE: The example below describes how to activate the color-coding-functionality for the appointment-
entity. In order to add this functionality to the other entities, follow the same procedure (steps 1-7) with

the exception of choosing the other activity type instead of 'Appointment’ within the ‘customize the
system'’ area of the CRM settings (for details see step 3).
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1. Open your CRM and go to 'Settings'. Afterwards, click on 'Customization' and click on ‘Customize
the System’. (See screenshots below):

Ay Microsoft Dynamics CRM v  #Y | SALESv  Dashboards | v

WORKPLACE SERVICE

P CRM System
A~ W SETTINGS v Customizations Contoso

BUSINESS MANAGEMENT TEMPLATES PRODUCT CATALOG CUSTOMIZATIONS SOLUTIONS

J. - fl CRM System

SETTINGS ~ stomizations Contoso

5D POWER SEARCH

Customization

Which feature would you like to work with?

I.ﬁ_ Customize the System = Publishers
| ‘ ' Create, modify, or delete components in your organization. Components incude Lj 9 Create, modify or delete a solution publisher.
entities, fields, relationships, forms, reponts, processes, and others, —

Create, modify, export, or import a managed or unmanaged solution. View information or download files that help you develop applications and
extensions for Microsoft Dynamics CRM.

'\{‘P Solutions .r Developer Resources
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2. After that, a new CRM window opens. Within this window, click on ‘Entities’ and you will get a list
of all entities in your CRM system. (See screenshot below)

bfd1 40aaf-4df4-11dd-bd17-0019b9312238% 7d - Solution: Default Solution - Mi - Dashboards: Sales Acti

ﬂ u] (} Save and Close _-j l...=_'1 Export Solution ;ja Import Translations _ﬁ, Export Translations _o Publizh All Customizations HActions = ¢ Help =

Solution: Default Solution
lapl = Entities

Solution Default Solution
Component Type Entify View Customnizable

8.? Information

o E Mews ¥ Delete |y Publish 533 Show Dependencies *f' Managed Properties
Ll “omponents

3 Entities v Display Mame Mame Schema Mame State Customizable Audit &
ﬂDptan = 2 Account Fccount Account Managed Trus Diza blecA
¥®| Client Extensions
-
ﬂ ‘Web Resources ] Activity activitypainter ActivityPainter Managed True MNon Ap|
z, Processes
2 Plug-in Assemblies =] Address customeraddress CustomerAddress Managed True Dizablec
| sak Message Processing 5. |:| Appointment appointment Appointment Managed True Disablec
‘?; Service Endpoints -
= 5 Dashboards |4 Artide kbarticle FoArtice Managed True Dizablec
j Reports [ N - S
_@ Article Template kbarticletemplate KbArtideTemplate Managed True MNon Ap|
% Connection Roles
@Micle Templates & Business Unit businessunit BusinessUnit Managed Trus Dizablec
;_a Contract Templates
Q Email Templates I-—:- Campaign campaign Campaign Managed True Disablec
) il = "
= Mail Merge Templates H{ Campaign Activity campaignactivity Campaignictivity Managed True Dizablec
,E? Security Roles
a} Field Security Profiles "4 Campaign Response campaignresponse CampaignResponse Managed Trus Dizzblec
A Case incident Incident Managed True Dizablec
E_‘ Case Resclution incidentresolution InddentResclution Managed True Dizablec
5. v
& Chat ptm_chatactivity ptm_chatActivity Managed True Disablec
< >
1 - 50 of 104 [0 selected) Pagel b

Status: Existing

3. Here, choose the entity ‘Appointment’ and double-click on it. (See screenshot below) (NOTE: If
you would like to activate the color-coding-functionality for otheractivity types, you have to
choose the other activity instead of 'Appointment'.)

bfd140aaf-4df4-11dd-bd17-0019b9312238%7d - Solution: Default Solution - Mi - Dashboards: Sales Activity So

ﬂ |¢] (} Saveand Close ?J Export Sclution ;‘;‘a Impert Translations. _‘-.3, Export Translations _é Publizh All Custornizations Hyctions - g Help ~

Solution: Default Solution
l?«"' = Entities

Solution Default Solution

Component Type Entity View Customizable
Information .
5} %l Mew )( Delete _b Publish :\dE Show Dependencies |27 Managed Properties
LW Components
3 Entities w Display Mame 4 MName Schema Mame State Customizable Audit &
ﬂ Option Sets 2 Account account Account Manzged Trus Dizablec ~
¥ ¥ Cliant Exzensions
ﬂ Web Resources L] Activity activitypointer ActivityPointer Managed True Mon Ap|
2, Processes =
3 Plug-in Assembiies =l Address customeraddress CustomerAddress Managed Trus Dizablec
=] Sdk Message Processing 5. [ D Appointment appointment Appointment Managed Trus Dizablec
'l‘._; Senvice Endpoints -
23] Dashboards L4 Artice kbarticle KoArticle Managed Trus Dizablec
j Reports [ A . .
_:1] Article Template kbaricletemplate KoArtideTemplats Managed Trus Mon Ap|

%9 Connection Roles
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4. The settings of the appointment-entity will open (see screenshot below). Click on ‘Forms’  within
the menu on the left. (See screenshot below)

[ |.ﬂ\ppo'|ntment
““'= Forms

Sl e AR System Forms  Active Forms ¥

Eli Components

A %K | B EnableSecurityRoles | [EjForm Order « | More Actions ~ | ) Activate | 3§ Deactivate
4 [ Entities
By Account Mame Form State Form Type State Customizable Description o
pipican Informaticn Active AppointmentBook  Managed True This form displays an appointme
|=] Address
F :| Appointment Appointment Active Main Managed Trus Updated default Appointment fo
E Forms
= Wiz Activ in M rue i ‘orm for use in the
3 Views izard ctive M air lamaged Tru Appointment form for use in tk
il Charts Information Active Mahile Managed True This is the farm that is displayed
= Fields 1

=3 1: Relationships

}JJ -1 Relationships

33 NN Relatianshi

E j Messages

;,:," Business Rules
[ Artice
QAm'deTemplate < >
&3 Business Unit

[p Campaign v 1-40f4 (0 selected)

Status: Existing

5. Afterwards, you get a list of the forms of the appointment-entity. Double-click on the main-form
of the entity. (See screenshot below)

id=%7bfd140aaf-4df4-11dd-bd17-0019b9312238% 7d# - Solution: Default Solution - M - Dashboards: Sales Activity So

“ ||y Publish All Customizations I Help ~

| Appointment

" [ Forms
Solution Default Solution System Forms  Active Forms ¥
| .
BRConeens A % | B EnableSecurityRoles | [Ejform Order + | More Actions « | ] Activate 4 Deactivate
4 3 Entities
B Account Mame Form State Farm Type 4 State Customizable Description o
| AT Informaticn Active AppointrmentBook  Managed True This form displays an appointme
,_J Address
Fl :| Appaintment ~  pppointment Active Main Managed True Updated defzult Appeointment fo
-8 F
; erme Wizard Artive Main Managed Trus Appointment form for use in the
o Views s -
ii Charts H Informaticn Active Maobile Managed True This is the form that is displayed
E Figds |

23 1:N Relationships
B M1 Relationships
33 MeN Relationshi
5 j Meszages
;,:," Business Rules
[ Anide
QArﬁdeTemplate < -
&5 Business Unit
E:- Campaign W 1- 4 of 4 (1 selected)
=

Status: Existing
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6. Here, you can customize the main form of this entity. To add the color-coding- functionality, click
on the ‘color'-field within the menu on the right and position it in a free space within the form via
drag and drop. (See screenshots below)

Mda Whicrosoft Dynamics CRM CRM System (7]
HOME INSERT MSCRM-ADDOMNS.COM Contose g
I l Save As - I Undo | ~ Header B B Ensble Security Roles m
[;_'j] Save and Close =X Redo : _ Footer _‘{) I:Gf Show Dependencies = ?
Save . Change Remove Body Business  Form  Preview Bring in another
Ly Publish Properties =[] Mavigation Rules Properties - {3 Mznaged Properties form
Save Edit Select Form Upgrade
4 Appointment E_'JL'.' Solution: Default Solution Field Explorer ¥
L Appointment Form: Appointment
Filter All Fields
4 .
Appointment el E‘ Only show unused fields
(] Actual Duration
~
[ Actual End
] Actual Start
=] Categony
Coler
(] Created By

2] Created By (Delegate)
(2] Created On

=] Currancy

(2] Exchange Rate

[ Modified By

(2] Modified By [Delegate)
(& Modified On

=] Organizer

=] Cwner

71 Erinwir

Mg wicrosoft Dynamics CRM CRM System @
HOWE INSERT MSCRM-ADDONS.COM Contoso g
I l Save Az = = € Undo | ~ Header l _%{.-ii , 3 Enable Security Roles . $
[’ Save and Close = Redo | | Footer = =\ 33 Show Dependencies =
Save . Change Remove Body Business  Form  Praview Bring in another
L Pubiish Properties :D Navigation Rules  Properties - a‘ Managed Properties form
Save Edit Select Form Upgrade
4 Appointment E—JL’.' Solution: Default Solution Field Explorer >
L Appaintment Form: Appointment
Filter All Fields

E Only show unused fields
(] Actual Duration
& Actual End
[ Actual Star
ﬂ Category
_'J Created By
(] Crested By [Delegate)

] Created On

2] Currency

=] Exchange Rate

2] Modified By
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7. Afterwards, click on “publish” and “save and close” the window. The color-drop-down-menu will
appear from now on within the appointment entity when scheduling an appointment. (see first
screenshot of this chapter)

NOTE: As already mentioned, for adding this functionality to the other entities, follow the same
procedure as described above (steps 1-7) with the exception of choosing
another activity type instead of 'Appointment' within the ‘customize the system’ area of the CRM
settings (step 3).

How to add additional colours

You always have the possibility to add further colors. Before you start the color adding process, it is
important that you know the hex code of the color you would like to add. There are several free online
color picker tools which help you to find out about the hex code of a specific color (e.g.
http://www.colorpicker.com/). In our case, we would like to add a light grey color with the hex code
#EOEOEOQ. In the steps below, we describe how to add this color to the color drop-down-menu within the
appointment-entity.

NOTE: The procedure is the same for every color you want to add. Also, it is the same procedure for
adding a new color to the color drop-down-menu within the other activity entities instead of the
appointment entity (you just have to select the other activity type in step 2 and activity type color code
in step 7). Following color settings exists for the different activities:

e TaskColorCode

e ServiceAppointmentColorCode

e EmailColorCode

e PhoneCallColorCode

e FaxColorCode

e LetterColorCode

e AppointmentColorCode

1. Start in the 'Settings’-area of your CRM system, click on ‘Customizations’ within the menu on the
left and then choose ‘Customize the System'. (See screenshots below)

Ay Microsoft Dynamics CR M | SALESv  Dashboards | v

WORKFPLACE SERVICE

CRM System

Customizations Contoso

BUSINESS MANAGEMENT TEMPLATES PRODUCT CATALOG CUSTOMIZATIONS SOLUTIONS
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44 . M SETTINGS v Customizations @ e

A POWER SEARCH

Customization

Which feature would you like to work with?

= = .
'ﬁ_ Customize the System = Publishers
| ‘ o Create, madify, or delete components in your organization. Components include a 0 Create, modify or delete a solution publisher.

entities, fields, relationships, forms, reports, processes, and others. "-'_F‘
o R —
' ({"; Solutions | _ Developer Resources

»

e Create, madify, export, or import a managed or unmanaged solution. ; Wiew information or download files that help you develop applications and

extensions for Microsoft Dynamics CRM.

2. Afterwards, click on ‘Entities’ within the menu on the left and double-click on the ‘Appointment’-
entity. (See screenshot below) NOTE: If you would like to add a  colour to the colour drop-
down-menu within another activity entity, you have to select another activity within this step.

crmZ013/7id="07bfd140aaf-4df4-11dd-bd17-0019b9312238% 7d - Solution: Default Solution - Mi - Dashboards: Sales Activity So

ﬂ .z‘ u} Saveand Close = l.,,=_'1 Export Solution ,,] Import Translations _Q, Export Translations _o Publizh &1l Customizations LActions = ) Help =
I Solution: Default Solution
= Entities
Solution Default Solution
Component Type Entity View Custornizable
3 .
Information o ;
g‘ =) New X Delste Ly Publish w3 Show Dependencies f' Managed Proparties
L Components
EI B ' Display Mame MName Schema Mame State Customizable Audit &
ﬂ Option Sets E Account ccount Account Managed True Disablec A
¥ %] Client Extensions
ﬂ Web Resources l#]  Activity activitypainter ActivityPoirter Managed Trus Mon Ap|
=
&, Proceszes Bl addres - ddress - riddres: M d True Disab
i | Plug-in Aszemblies Jaress customeragdress Customes ress vVianage: ue I=abiec
=] Sdk Message Processing 5. |0 |:| Appointment appointment Appointment Managed Trus Dizablec
\I?; Service Endpoints _h
:_;] Dashboards B Article kbarticle KhArtide Managed Trus Dizablec
=] Repors _ _ .
Q Article Template kbartidetemplate KbArtideTemplate Managed True MNon Ap|
92 Connection Roles
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3. Then, click on ‘Fields’ within the menu on the left and double-click on the field
‘ptm_colorcode2011’. (See screenshots below)

7bfd140aaf-4df4-11dd-bd17-0019b9312238%7d# - Solution: Default Solution - M - Dashboards: Sales Activity So

- /gy Publish Al Customizations @ Help -
e
Appointment
=] Fields
Solution Default Solution View: |All
G t:
i -omponents A [EhNew | X | Edit | More Actions +
4 B entities
y %Accourt ' Name Schema Name Display Name Type State Audit 2
> [#] Activity ) ) )
. .,..:] e owningteam CwningTeam Cwning Team Lockup Managed Mon Apr i
4 [ Appointment owninguser OwningUser Owning User Lockup Managed Non Apg
=] Forms
j_l Views prioritycode PricrityCode Priority Option Set Managed Enabled
filj Charts ) . )
: ~ processid Processid Process Unigque Identifier Managed Enabled
Fields
35' LN Relationships ~ } ptm_colorcode2011 ptm_colorcode2011 Color Option Set Managed Disabled
2 N1 Relationships
%N:\I Relationshi _ regardingobjectid RegardingObjectld Regarding Lockup Managed Enabled
'fé fdles=ages requiredattendees requiredattendees Reguired Attend..  Party List Managed Enabled
=
|51 Business Rules
> |3 Article scheduleddurationminutes ScheduledDurationMinutes Duration ‘Whaole Number Managed Enabled
> @ Article Template . §
. . scheduledend ScheduledEnd End Time Date and Time Managed Enzbled
> 3 Business Unit
’ I_—‘E‘ Campaign scheduledstart ScheduledStart Start Time Date and Time Managed Enabled W
» Campaign Activity
> .'!, Campaign Response < >
> /& Case v 1 - 50 0f 52 (0 selected) Pagel b
> ¥ Case Resclution
Status: Existing
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4a. A new window opens. Within this window, click on the green plus-sign in the ‘Options’-area and
type in the label of the color (name to be displayed within the color drop-down-menu). In our
case, we type in ‘light grey'. It is important that you remember the value of the color which is
defined by your CRM system. In our case the value is 100.000.000. (See screenshot below)

:/ ferm2013/?appSolutionId=%7hFD 140AAF-4DF4-11DD-B017-001989312238% 7d& attributeId=%7b1B8D3DS5 - Dashboards: Sales a... =] EJ

H &'_;J Save and Close |h‘_|-'| EQE Show Dependencies fﬁ WManaged Properties JHiActions = g Help ~
ile

Field Working on solution: Default Solution

[z

Color of Appointment

4 Common General
& Information Schema o
=4 Busi Rul
i LIET=5 i = Display Name ™ Color Field Reguirement * Optional
Mame * Iptm_colorcade2l]11 Searchable Yes
Field Security O Enzble @ Disable
Auditing * (C) Enable (@) Disable
& This field will not be audited until you enable auditing on the entity.
Description

For information about how to interact with entities and fields programmatically, see the Microsoft Dynamics CRM SDE

Type

Type * Option Sat
Use Existing Option Set QO Yes @ Ne

Default Value Unassigned Value

Options
B B & 8 8l % Label * light grey

light grey Value * 100,000,000
Peach

Yellow

Dark Orange Description
Green

Green Yellow
Cyan

GroupCalendar for MS CRM 2013 Page 35



: . #93 | \scrm-addons.com
InSta”atIOh GUIde .‘\ /.‘ YourcompanyforMS-CRMAE)D-ONS!

.l

4b. After saving and closing, you have to publish the customization. To do so, please click on the
‘Publish all Customizations'-button. (See screenshot below)

crm201 3/ ?id=% 7bfd140aaf-4df4-11dd-bd17-0019b9312238% 7d# - Solution: Default Solution - M - Dashboards: Sales Activity So

[[gy Publish All Customizations @ Help ~

Appointment
5l

1 Fields
Solution Default Solution View: Al
B companents r N "
EHE ~ _4 Mew )( Edit More Actions +
4 3 Entities
N %Accourt ' Name schema Name Display Mame Type State Audit o
- L
» L] Activity activityid Activityld Appointment Primary Key Managed Mon Apg A
> | =] Address
4 D Appointment activitytypecode ActivityTypeCode Activity Type Option Set Managed Enabled
== Forms - - i .
j-| Views actualdurationminutes ActualDurationMinutes Actual Duration Whole Mumber Manzaged Enabled
ﬂh Charts actualend ActualEnd Actual End Diate and Time Managed Enabled
(=] Fields
_131 1:N Relationships actualstart ActualStart Actual Start Date and Time Managed Enabled

-}:j M1 Relationships

m category Category Category Single Line of Text  Managed Enabled
38 NN Relationshi_
fél Messages createdby CreatedBy Created By Lockup Managed Mon Apg
5 Business Rules
> |_j" Article createdon CreatedOn Created On Date and Time Managed MNon Apg
L
> 1] article Template createdonbehalfby CreatedOnBehalfBy Created By (Dele..  Lookup Wanaged Non Apr
» £33 Business Unit
> E:. Campaign description Description Description Multiple Lines of... Managed Enzbled v
T
> 'ﬂ,-Campaign Activity . _ . _ . L . ) o
> ‘.'!, Campaign Response < >
4 /’ Case V] 1 - 50 of 52 (0 selected) Pagel b
> I8 Case Resolution
Status: Existing

5. Go back to the settings of your CRM system and click on 'MSCRM-ADDONS.com Products'.

Aig Microsoft Dynamics C . N | sALES~  Dashboards | v

WORKPLACE SERVICE

A » SETI'[NGE Business Managem...

MSCRM-ADDONS.CO... MSCRM-ADDONS.CO... POWERSEARCH CONFIG
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6. Afterwards, double-click on ‘GroupCalendar’ within the product list. (See screenshot below)

CRM System

SETTINGS v  MSCRM-ADDONS.c... |~

Contoso

4 nEw TMWDELETE ~ [ COPYALNK ~ [ RUNREPORT » [ EXPORT TOEXCEL  »=»

+ Active MSCRM-ADDONS.com Pr... ~ serch for records o
W Mame Product Type Created By Created On T f1]
GroupCalendar sErnver CRM System 10,/10/2013 1:10 AM
Plugin server CRM System 10/2/2013 3:09 AM
PowerSearch server CRM System 10/2/2013 3:08 AM
Telephonelntegration server CRM System 10/3/2015 3:11 AM

7. A new window will open. Within this window, click on ‘'MSCRM-ADDONS.com Settingskeys’ within
the menu on the ribbon. (See screenshot below)

CRM System
Ay . SETTINGS ~»  MSCRM-ADDOMS.c... |~ GroupCaIenda @ l':l:nntosz

AUDIT HISTORY MSCRM-ADDOMS.COM SE... BACKGROUND PROCESSES. REAL-TIME PROCESSES

General
Mame * GroupCalendar
Product Type Server

8. Then, double-click on ‘AppointmentColorCode’. (See screenshot below)

NOTE: The procedure is the same for every color you want to add. Also, it is the same procedure for
adding a new color to the color drop-down-menu within the other activity entities instead of the
appointment entity (you just have to select the other activity type in step 2 and activity type color code
in step 7). Following color settings exists for the different activities:

e TaskColorCode

e ServiceAppointmentColorCode

e EmailColorCode

e PhoneCallColorCode

e FaxColorCode

e LetterColorCode

e AppointmentColorCode
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_ » CRM System
SETTINGS v  MSCRM-ADDOMS.c... |+  GroupCalendar | v T
¥

MSCRM-ADDONS.COM PRODUCTS : INFORMATION
MSCRM-ADDONS.com Settingsk... ~ search for recorcs :
=+ ADD NEW MSCRM-ADDO... |?.", ADD EXISTING MSCRM-A... [% BULK DELETE Ill CHART PANE =
v Mame KeyWalue IsCached Created On T

AllowExport true Yes 10/10/2013 1:10 AM

AppointmentColorCode 1#FFDABS;2|#FFFFO0;3[#FFBCO0;4|#00FFO0; 5|#ADFF...  Yes 10/10/2013 1:10 AM

chxactstart true Yes 10/10/2013 1:10 AM

- MWomn ANAOTINA T A0 AR

9. A new window opens. Within this window, add your color within the ‘KeyValue'-area. To do so,
you have to type in ’; followed by the value of the color defined by CRM (in our example the
value was 100.000.000, please be aware that it is crucial to ignore all signs like "." etc. when typing
in the value, in our example, we type in '100000000'), by ‘|' and by the hex color code (in our

example the hex code is #EOEQEOQ). (See screenshot below)

i Michael Dohr | [x]
VRV SETTINGS +~ MSCRM-ADDONS.C... | v  AppointmentColorC... | v @ T

4 NEW [§ DEACTIVATE  fjj DELETE = EMAILALINK  ¢% RUN WORKFLOW  sss T 4 A

MSCRM-ADDOMNS.COM SETTINGSKEYS : INFORMATION

AppointmentColorCode

General

Mame® AppointmentColorCode

IsCached * Yes

1[#FFDABS;2 [#FFFFO0;3|#FFBCO0;4|#00FFOQ;5[#ADFF2F;6 [#00FFFF-7|#87CEFABI#6495 ED; 01477 889910 #AD20F0; M [#FFB6CT;12 [#FFE4E,100000000#E0EOED
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10. Click on 'Save and Close’. Now, you have to close and open the browser again or to perform an
[ISRESET to refresh all new settings. Afterwards, you can choose the added color (in our case ‘light
grey’) when scheduling a new appointment from the color drop-down-menu in the appointment-
entity. The appointment will be displayed in that color. (See following two screenshots)

. Michael Dohr | [5]
4« N  WORKPLACE v GroupCalendar  New Appointment @ Standsrd
al

EHSAVE  + MARK COMPLETE 43 RECURRENCE [ FORM

APPOINTMENT : INFORMATION

New Appointment

Appointment
Subject Q-
Required

Optienal

Location

Show Time As - Coler light grey

Scheduling Information

Start Time © 10.0kt13 17200 Duration 30 minutes
End Time * 10.0kt.13 17:30 All Day Event ]

Michael Dohr | [x]
A v #Y WORKPLACEv  Groupcalendar @ Standiond

(#] NEW ACTIVITY = == NEW RECORD ~ i IMPORT DATA H ADVAMCED FIND

3 Month View k7] Week View  « ] Day View @ & | An = =
o 1| GroupCalendar View Settings >
Mon Tue Wed Thu Fri Sat/Sun Saturdzy. 18 May 2013
Apr 22 23 24 25 = Wiey 2073 =
o] Tu |we| | Fr| sa] su
17 13 1zf3]als
B EBE R EE
“53“3'"”‘55““‘"‘?‘": 20| 13| 14| 15| 16] 17| 18| 12
21| 202 24| 5] 26
May 1 2 3 [
&) £ v HEBEBEEE
Mestirng wilh dev-team 06:45am WEBNK Get Irspired 04:02am WEBOE Dent Buikd ~ = 3
~ Al —— v
18 2 Db WS T Today
05:208mM BLD1 How 1 Fr D3 0ern Test =
W w Wm&u‘aj\v 05:00am BLOT Lelting Go ta | 10-30am BL1Z Making the M Extended Select:
O1:400m WINVK Enabiin | 115t BLIOR pen e | SBOSISERY &3 Select Users/Resources
0 7 ] ] 10 11||| A Settings
Users:
19 (|| an
Which activities should be shown:*
13 ] 15 16 17 18 L] New Activity <
Task I~
20 || &= Fax O
L Phone Cal |
& Email O
20 21 22 23 24 =||| B Letter O
[ sppointment ™
Sarvice Activity
21 = ¥
Options:
27 26 F 30 31 Junl Cnly attendees: O
D1:30pm Mesting with Bauer| 08:00am APPOINTHMENT XY Only open: O
2 10:008m MEETING TopDown activities only [ ]
12:30pm asef 2
&3 Drint Preview
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10.2 Gantt View: display various activity-attributes within multiple rows

This chapter explains how to configure the GroupCalendar in order to show additional activity-attributes
within multiple rows in the GroupCalendar’'s Gantt View. Each additional attribute will be shown in a new
line of an activity like in the screenshot below.

New ~

'8/28/2012, 08:00

08:00 09:00 10:00 11

™

3 Admin Istrator

You have the possibility to configure as much lines as you like. There is no limitation. For each line, you
can define a display name and the associated attribute. This is globally configured in the general
GroupCalendar settings. To do so, please follow the steps described below.

1. Open your CRM in the Internet Explorer

2. Navigate to "Settings". (See screenshots below)

Aiq Microsoft Dynamics CRM ~ | # | salES»  Dashboards | v

WORKPLACE SERVICE

Afterwards, click on "MSCRM-ADDONS.com Products” in the “Extensions”-area of the ribbon and mark
the checkbox in front of the GroupCalendar and click on “Edit” within the CRM menu at the top.

Ay . & SETI'[NGE Business Managem...

MSCRM-ADDONS.CO... MSCRM-ADDONS.CO... POWERSEARCH CONFIG
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Ay » M SETTINGS v  MSCRM-ADDONS.C.. | v

&= MEW | # EDIT |+ ACTIVATE [& DEACTIVATE fjj DELETE =  sss

o

+~ Active MSCRM-ADDONS.com Pr... ~ Search for record

Name Product Type Created By Created On

GroupCalendar arver CRM System 10/10/2013 1:10 AM
Plugin Server CRM System 107272013 3:09 AM
PowerSearch SErver CRM System 107272013 3:08 AM
Telephonslntegration SErver CRM System 10y3/2013 3:11 AM

Then, the following window opens. Click on the “"MSCRM-ADDONS.com Settingskeys” (See screenshots
below).

Michael Dohr | 5]
44 » MY SETTINGSv MSCRM-ADDONSc.. |v  GroupCalendar |~ Standard

4 NEW [S DEACTIVATE  ffj DELETE = EMAILALINK ¢ RUNWORKFLOW  see + 3 A

MSCRM-ADDOMS.COM PRODUCTS : INFORMATION

GroupCalendar

General

Mame * GroupCalendar

‘roQuct lype Server

Michael Dohr
A4y . M SETTINGS v MSCRM-ADDONS.C.. | v GroupCalendar | v @ Standard

AUDIT HISTORY MSCRM-ADDONS.COM SE... BACKGROUND PROCESSES REAL-TIME PROCESSES

General

Mame GroupCalendar

Preduct Type server

GroupCalendar for MS CRM 2013 Page 41



o
: . o ~‘.‘ mscrm-addons.com
InSta”atIOh GUIde ‘\./' ‘ Your company for MS-CRM ADD-ONS!

Following window opens:

i Michael Dohr | [%]
A « M  SETINGS v msam-addons setti... | v e —

4 NEW {fj DELETE ~ [J COPYALUNK ~  [F]RUNREPORT» (|3 EXPORT TO EXCEL

+ Active mscrm-addons settings ~ e
~' ProductMame P Craatad On ProductType Y 2 &
O

Alert=Backup 26Jan1007:22  server —-
DashboardBackup 22.0kt.09 1517 server o
DocumentsCorePackBackup O7Jul1009:07  server
EmailToclsBackup 14Dez 09 02:15  server
GroupCalendarBackup 15.00kt10 11:54  server
PowerSearchBackup 26J8n10 0831  server

3. Now you have to generate a new key. To do so, click on “Add New MSCRM-ADDONS.com
Settingskeys” within the CRM menu at the top. (See screenshot  below)

Michael Dohr | 5]
SETTINGS v  MSCRM-ADDONS.c... |v  GroupCalendar | v @ Standard

OB

MSCRM-ADDONS.COM PRODUCTS : INFORMATION

GroupCalendar

MSCRM-ADDONS.com Settingsk... ~ Search for records o

= ADD NEW MSCRM-ADDO... [[%! ADD EXISTING MSCRM-A..  [% BULK DELETE 4l CHART PANE »

| Name 4 KeyWalue sCached Created On Y =z
AddGanttAttrappointmentt ocation Yes O&.Apr.11 1605 A
AddGanttAttrappointment2 reguiredattendees Yes 31.Mai.13 10:29
AddGanttAttrappointment3 optionalattendees Yes 31.Mai13 12:33
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In the following window (see screenshot below) you have to define a name of the key in the “Name”-
field, to set the “IsCached”-field on “yes” and to type in a value in the "KeyValue”-field.

i Michael Dohr -
d4 v N NewMSCRM-ADD.. ©) Standard .
Hsave = NeEw  EIFORM

MSCRM-ADDONS,COM SETTINGSKEYS : INFORMATION

New MSCRM-ADDONS.com Settingskeys

General
Mare " Q-

IsCached * Mo

KeyValue

The syntax for the “Name”-field referring to the attribute description to be displayed is
AddGanttAttrDesc[TYPENAME][LINENUMBER]. The syntax for the "Name"-field referring to the attribute
to be shown is AddGanttAttr[TYPENAME][LINENUMBER]. The [TYPENAME] is the entity schema name
(e.g. appointment) and the [LINENUMBER] is the line number of the attribute starting with 1. The first
line will always be the subject.

Example: If you want to display an appointment entity with multiple rows, e.g. in the first row the
attribute "location" with the display name "Location", in the second row the attribute
"requiredattendees” with the display name "Required” and in the third row a custom attribute named
"new_contactid” with the description “Contact”, you have to type in the following key-names and key-
values within the settingskey-configuration-window shown in the previous screenshot.
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KeyName KeyValue Description
AddGanttAttrDescappointmentl Location Appointment 1. line, displayname
"Location"
AddGanttAttrappointmentl Location Appointment 1. line, attribute
"location”
AddGanttAttrDescappointment?2 Required Appointment 2. line,

displayname "Required”

AddGanttAttrappointment2

requiredattendees

Appointment 2. line, attribute
"requiredattendees”

AddGanttAttrDescappointment3

Contact

Appointment 3. line, displayname
"Contact”

AddGanttAttrappointment3

new_contactid

Appointment 3. line, attribute
"new_contactid"

After you have typed in the key-name and the key-value, click on “Save and Close” in the CRM menu at
the top. Afterwards, start to create a new settingskey with the key-name and the key-value of the

attribute or the attribute description-name you want to add next.

In addition, you have to configure in which Gantt-views you want these attributes to be displayed. This
setting is named GanttMultipleLineViews. Possible values are daygantt, weekgantt and monthgantt. The
settings can also be combined. If you want to e.g. display the multiple lines in the day- and week-Gantt-
view, you have to type in “"daygantt,weekgantt” as the value of the setting.
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10.3 Gantt View: custom columns in the user list

With GroupCalendar you have the possibility to customize the user pane of the Gantt view. Per default
only the fullname of the system user is shown. Please see screenshot for example.

|z NEW ACTIVITY ~ =+ NEW RECORD ~ i,. IMPORT DATA n ADVANCED FIND

ﬂ Month View = j Week View Ll ﬂ Day View @ & | Christian Ternek | [5
10/14/2013 10/15/2013 10/16/2013 10/17/2013 <
: Full Name

12:00 am 12:00 pm 12:00 am 12:00 pm 12:00 am 12:00 pm 12:00 am 12:00 pr

& Christian Ternek

With the new feature you're able to customize the columns which will be shown here. You're able to
define the columns, column widths and also the sorting.

In this example we've modified the view to show the Access Mode, Full Name and Primary E-mail. Sorted
by Access Mode ascending and then by Primary E-Mail descending.

[l NEW ACTVITY = 4+ NEWRECORD = ifp IMPORT DATA il ADVANCED FIND
£ Month View = 2] Week View  « o Day View  © & an -
Week 40 Week 41
Full Name ‘ Access Mode ‘ First Name ‘ Last Mame ' Primary Emai ' P 12013 122013 10/3/2013 (104472013 (10/5/2013 OyEy301 3 1072013 082013

. ~
& Admin lstrator Read-Write Admin Istrator msamaddens@gmailcem

& chrisPreston Read-Write Chris Praston cpreston@cantaso.com

& christian Ternek Read-Write christian Temek ctenerk@contoso.com

& finvan Read-Write Jin Yan tpanterson@contoso.com

- v v
& Max Mustermann Read-Write Wax Wustermann mmustermann@contoso.ce

£ 3 < >

To define this view, go within CRM to Settings -> Customizations -> Customize the system -> Select
Systemuser -> Views and create a new view. See screenshots below:

Michael Dohr
A4 » B SETTINGS v  MSCRM-ADDONS.c.. | v GroupCalendar | v @ Standard

DUPLICATE DETECTIOM MSCRM-ADDONS 5E... MSCRM-ADDONS.CO... MSCRM-ADDONS.CO...

m ® - Michael Dohr
v SETTINGS v  mscrm-addons setti... | v Standard

DOCUMENT MANMAGEMENT AUDITING CUSTOMIZATIONS SOLUTIONS DYNAMICS MARKETPLACE
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SETTINGS «

Customization

Which feature would you like to work with?

Customize the System
Create, modify, or delete components in your organization. Components include
entities, fields, relationships, forms, reports, processes, and others.

Publishers

Create, modify or delete a solution publisher.

Solutions

E} Save and Close j T‘j Export Solution
. | Solution: Default Solution
& = Entities

Solution Default Solution
Component Type  Entity

8? Information

p 3 Mews

=) Entities v
feilaly]

% Delete

Display Name -

_é Signatures
*%| Client Baensions
ﬂ ‘Web Resources & Site
EL Processes
-4 -
+.d Plug-in Assemblies 8 Solution
=] Sdk Message Processing 5. W subject
‘ﬂﬁ Service Endpoints
o
=& Dashboards s System Chart
Reports
= ver Task
% Connection Roles
@ Article Templates .‘.:& Team
a Contract Templates
E Email Templates & Teamtem plate
Y i .
] Mzl Merge Templates a Teritory
3’? Security Roles
1B, Field Security Profiles 2 umt
& Unit Group
&  User
A8 Userchart
O view

<
101 - 114 of 114 {0 selected)

Status: Existing

GroupCalendar for MS CRM 2013

Create, madify, export, or import 3 managed or unmanaged solution.

;ﬂ Import Translations

[ Publish

=34 Show Dependencies
MName
new_signatures
site
solution
subject
savedguenyisualization
task
team
teamtemplate
territony
uom
uomschedule
Systemuser
userqueryvisualization

savedguery

_Q, Export Translations

Developer Resources

View infarmation or download files that help you develop applications and
extensions for Microsoft Dynamics CRM.

__-0 Publish All Customizations {Actions = -l_le Help =
ﬂ View Customizable j
;‘f‘ Managed Properties
Schema Name State Customizable Aud D
new_signatures Unmanaged True Dizzbled
Site Managed True Dizzbled
Solution Managed Trus Dizablad
Subject Managed True Dizabled
SavedQueny\izualization hManaged True Dizabled
Task Managed True Disabled
Team Managed True Disabled
TeamTemplate Managed True Disabled
Territory Managed True Dizzbled
Uah Managed True Dizzbled
UokSchedule Managed True Dizzbled
Systemllser Managed Trus Dizablad
UzerQueny\isualization hManaged True Dizabled
SavedQuery Managed True Dizabled
>
M 4 page
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e /¢y Publish All Custamizations
i

E@J User

& Views
Solution Default Solution
[T] Heport
b % Report Related Cat_ A
E &RESCIUKE
i# Resource Expansion
@ Resource Group
H Rollup Field
g Rollup Query
b [ Sales Liverature
[ saved View
i#ga Scheduling Group
& security Role
L |_‘2"'. Service
Service Activity
§44 sharePoint Site
_& Signatures
b (i sit=
i 8]" Saolution
o Ml subject
ﬁ System Chart
[A Task
fa Team
[ ﬂ Team template
b [l Temitory

View:

il Charts
& Fields
:IE 1:M Relationships
%’-‘l M:1 Relationships
B NN Relationshi_
Eﬂ Meszages
L‘-“T-} Business Rules
fil§ User Chart <
E :l View

bW Wall View

Status: Existing

All Active Views

x | More Adtions «

Mame

@Me

Activity Sender Users Lookup View
Administrative Access Users

Al Salespersons

Associated Record Team Members
By Me

Dizabled Users

Disabled users consuming licenses
E-mail

Enabled Uzers

Full Access Users

Local Business Users

My Connections

My Direct Reports

Quick Find All Users

Read-Only Access Users
Salespeople Lookup View
Salesperson Associated View - By Ter._

Subsidiary Users

v 1 - 32 of 32 (0 selected)

Type

Public View
Lookup View
Public View
Aszociated View
Public View
Public View
Public View
Public View
Public View
Default Public Wiew
Public View
Public View
Public View
Public View
Quick Find View
Public View
Lookup View
Aszociated View

Public View

State
Managed
Managed
Managed
Managed
Managed
Managed
Managed
Managed
Unrmanaged
Managed
Managed
Managed
Managed
Managed
Managed
Managed
Managed
Managed

Managed

Customizable

Falze

i@ Help =

Description o

@Me

List of all salespeople in the organizati;

By Me

E-mail

Shows all active instances of the user t

>

d 4 Pagel F

Here you could define your view. Define the columns you need, specify the width of each column and

also the sorting.

After you saved the view don't forget to publish the customization!

GroupCalendar for MS C

RM 2013
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In the screenshot below, you can define the name of the new view. Click on [OK]

2 http://crm2013srv1:5555/?appSolutionld=%7bFD140AAF-4DF4-11DD-BD17-0019893122... | = | B | *

@ Help -

ﬂ Sa\.neAs ESE\"EEI’}HGDSE
e

ution: Default Solution

EJ View: New Vie

Provide Information for This View
on Tasks
Full Mame & Provide a name and description for this view. For public views the name will be visible to users in
the View list.
« o
GroupCalendar Gantt View ‘iew Properties
Edit Filter Criteria
Configure Sorting
Add Columns
Change Properties
Remove
ﬂ Mote: When theres are to
hitp://cr «/ Trusted sites | Protected Mode: Off
H% -

Next, define the requested information in the box on the right. In our example "Add Columns”. See
screenshots below:

n ﬂ a Save Az Pﬂ Save and Close '@&cticlns - I@]ﬂelp -

E View: GroupCalendar Gantt View Werking on solution: Default Solution

Full Name & Common Tasks

« >

E;' Wiew Properties
=) Edit Filter Criteria
[¥a Configure Sorting

Wiew results are displayed here.

7 &dd Columns

[E Change Properties
F'x Remove

ﬂ Mote: \When there are too many columns to fit on 2 page, the view will be shortened and scrollbars will be added.
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Add Columns X

Select the columns to add to this view.

Record Type Uszer ﬂ
[0 Display Name & Mame Type
[0  Access Mode accessmode Option Set
[0 Address address1_composite Multiple Lines of Text
[0  Address 1: County address1_county Single Line of Text
[0 Address 1: Fax address1_fax Single Line of Text
[0  Address 1: Latitude address1_latitude Floating Point Mumber
[0  Address 1: Lengitude address1_longitude Floating Point Mumbser
[0  Address 1: Mame addreszs1_name Single Line of Text
[0  Address 1: Post Office Box address1_postofficebox Single Line of Text w
OK Cancel

Configure Sort Order X

Select the columns to sort on by default.

Saort By Full Marne ﬂ

':i':' Ascending Order

™ )
|, Descending Order
Then By Select v

':::' Ascending Order

'@' Descending Order

oK Cancel

What you would need now, is the unique ID of the new created view. You could find it in the address
bar:

http://crm2011r3:5555/alist/tools/vieweditor/viewManager.aspx?appSolutionld=%7bFD140AAF-4DF4-
11DD-BD17-0019B9312238%7d&entityld=%7b60696D5D-4D78-4712-B4EO-
6CBEF3DF4906%7d&id=%7b29A13E6F-EBF0-E111-977B-00155DC8AE09%7d

After that modify the global GC settings. For details have a look here.

Create a new setting named GanttUserTemplateld and as the KeyValue the ID of the newly created view.
Please also select IsCached = Yes

Please follow the steps below:
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Open CRM - go to “Microsoft Dynamics CRM” Logo on the left corner — click on settings

# | SALES» Dashboards | v

MARKETING SETTINGS

Click again on "SETTINGS" - go to the "Extensions Area” and click on “"MSCRM-ADDONS.com Products”.

Business Managem...

MSCRM-ADDONS.CO... MSCRM-ADDONS.CO... POWERSEARCH CONFIG

This action will open following window.

A4 - M | SETTINGS v MSCRM-ADDONS.c.. |+

4+ NEw A EDIT  +/ ACTIVATE  [Q DEACTIVATE [ DELETE ~ e

+ Active MSCRM-ADDONS.com Pr... ~ Search for records o

v MName 4 Product Type Created By Created On Y 2 e
ActivityTools server Admin |strator 12.Mar.13 15:10 :
AttachmentExtractor server Admin |strator 05.Feb.13 14:07 J:‘_,.’
AutoMerge server Admin |strator 13.Nov.12 16:10
DocumentsCorePack server crmadmin _ 15.0kt.12 15:35

v GroupCalendar server Admin Istrator 18.Mar.11 13:16
Plugin server Admin |strator 15.Mar.11 13:07
PowerSearch server Admin |strator 15.Mar.11 13:07
RecordCounter server Admin |strator 18.J3n.12 12:08
Telephonelntegration server crmadmin _ 22.0kt.12 10:20

Within this window choose GroupCalendar with a double-click and then click on the drop down button
next to the product on the ribbon to get to the settingskeys area.

Aig - f SETTINGS ~  MSCRM-ADDONS.c... |~  GroupCalenda

AUDIT HISTORY MSCRM-ADDONS.COM SE... BACKGROUND PROCESSES
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Click on “+ADD NEW MSCRM-ADDONS SETTINGSKEYS" to create a new settingskey.

Ay v M | SETTINGS

MSCRM-ADDONS.c... |+

GroupCalendar | v

r ¥ a
MSCRM-ADDONS.COM PRODUCTS : INFORMATION
GroupCalendar
MSCRM-ADDONS.com Settingsk... o
=+ ADD NEW MSCRM-ADDO... I?.,', ADD EXISTING MSCRM-A... |—; BULK DELETE

~  Name KeyValue IsCached
AddGanttAttrappointment1

Created ¥ &
location

L5

Yes 06.Apr.11

= hitp://crm2013srv1:5555/7etc=10013&extrags=%3f_CreateFromld%3d%257b3F8F080-5951-E011-AC1C-0015 ... | = | O [FFT]

Aig « % | New MSCRM-ADD... @

EHsave = new 2 FoRM

MName " GanttUserTemplateld

IsCached " Yes

KeyValue E29A0AC2-2837-E311-93F5-00155DC80C0O7
Status Active

Active

GroupCalendar for MS CRM 2013
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104 Show Working Hours and Time-Off

Within CRM 2013, it is possible to specify working hours and time-off (e.g. vacation) for each user and

resource. With GroupCalendar it is now possible to show these working hours and the time-off.

A

Y | WORKPLACE v

GroupCalendar

Admin Istrator | [X] o 7

Standard

[Z] NEW ACTIVITY =

=

== NEW RECORD ~

Month View =

i Week View

-

m

B MPORTDATA ik ADVANCED FIND 33 POWER SEARCH

Day View = S

all day
07:003m

08:003m

09:002m

10:00°™

11:003m

12:00P™

<
+ Show 24 hours...

Admin Istrator

wednesday, october 16, 2013

Chris Preston

christian Terr

1 GroupCalendar View Settings >

.‘ ® Mscrm-addons.com
‘\ Your company for MS-CRM ADD-ONS!

Wednesday, 16 Oct 2013

< Oct 2013 >
Mo| Tu | We| Th | Fr | 5a | Su
40 112|3]|4|5]|6

A 78| 9)|10]11|12(13
42| 14|15 16| 17| 18| 19|20
43| 21| 22|23| 24| 25| 26|27
44| 28| 29| 30| 31
45

Today
Extended Select:
% Select Users/Resources
¥ Settings

Users:

All

Which activities should be  *
shown:

Zi New Activity o

Task
t_ﬂ Fax

OK

The Screenshot below shows working-hours and time-off for users and resources in Gantt View

Ay .

Y | WORKPLACE ~

GroupCalendar

Admin Istrator 5 2

Standard

[Z] NEW ACTIVITY =

= MEW RECORD *

¥ MPORTDATA M ADVANCED FIND 5P POWER SEARCH

Admin strator

Chris Preston

christian Ternek

JinYan

Max Mustermann

31 Month View © @ Week View © m Day View S A I~ &
10/17/2013 10/18/2013 10/19/2013 1 GroupCalendar View Settings >
| Eull Name -~ 12:00 am 2:00 pm 12:00 am 12:00 pm 12:00 am 12 Wednesday, 16 Oct 2013

< Oct 2013 >
Mo| Tu |We| Th| Fr | Sa [ Su
40 1123|456

A 78910011 |12]13
42|14 15) 16| 17| 18| 19|20
43| 21| 22|23| 24| 25| 26|27

44| 28| 29| 30| 3 213
45
Today
B
Extended Select:
4% Select Users/Resources
A Settings
Users:
All

Which activities should be =
shown:

=

|.L| New Activity

Task &

GroupCalendar for MS CRM 2013
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Per default, this feature is not enabled because it has a slight performance impact on loading the views.
To enable this functionality, please follow the steps below.

1. Open your CRM in the Internet Explorer

2. Navigate to “Settings” within the CRM sitemap (menu on the left, see screenshot below)

Ay Microsoft Dynamics CR| M | SALESv  Dashboards | v

WORKFPLACE SERVICE

Afterwards, click on "MSCRM-ADDONS.com Products" in the CRM sitemap (see screenshot below), mark
the checkbox in front of the GroupCalendar and click on “Edit” within the CRM menu at the top.

Ay . SETI'[NGE Business Managem...

MSCRM-ADDONS.CO... MSCRM-ADDONS.CO... POWERSEARCH CONFIG

Ay » M SETTINGS v  MSCRM-ADDONS.C.. |v

& MEW # ECIT o ACTIVATE & DEACTIVATE {jj DELETE - Ll

+ Active MSCRM-ADDONS.com Pr... ~ Search for records

Mame “* Product Type Created By Created On

' GroupCalendar Senver CRM System 10/10/2013 1:10 AM
Plugin sensar CRM Systam 10y272013 3:09 AM
PowerSearch server CRM System 10/2/2013 3:08 AM
Telephonslntegration Sarver CRM System 10y3/2013 3:11 AM

GroupCalendar for MS CRM 2013 Page 53



4Oy | .
.: :. mscrm-addons.com

Installation Guide vo’ | Your company for MS-CRM ADD-ONS!

Then, the following window opens. Click on the “"MSCRM-ADDONS.com Settingskeys” within the ribbon
(see screenshot below)

Michael Dohr | [%]
44 v M SETTINGSv MSCRM-ADDONS.c.. |v  GroupCalendar | v <Standard

+ NEW  [§ DEACTIVATE  {jjj DELETE o= EMAILALINK ¢ RUN WORKFLOW  s=s r ¥ Al

MSCRM-ADDONS.COM PRODUCTS : INFORMATICN

GroupCalendar

General
Mame* GroupCalendar
Preduct Type server

A » MY SETTINGS v MSCRM-ADDONSC.. |v G : @ Standard

AUDIT HISTORY REAL-TIME PROCESSES

General
MName " GroupCalendar
Product Type server
3. Now you have to generate a new key. To do so, click on "Add New MSCRM-ADDONS.com

Settingskeys” within the CRM menu at the top. (See screenshot below)

) Michael Dohr =
SETTINGS v MSCRM-ADDOMS.c... |v  GroupCalendar | v Standard Lo I
O ]

MSCRM-ADDONS.COM PRODUCTS : INFORMATION

MSCRM-ADDONS.com Settingsk... Search for records L

=+ ADD NEW MSCRM-ADDO... |2} ADD EXISTING MSCRM-A..  [% BULK DELETE % CHART PAME *

« | Mame 4 KeyWalue sCached Created On Y e
AddGanttAttrappointmentd ocation Yes 06.Apr.11 16:05 ~
AddGanttAttrappointment2 reguiredattendees Yes 31.Mai.13 10:29
AddGanttAttrappointment3 optionalattendees Yes 31.Mai.13 12:33

Screenshot: “Add MSCRM-ADDONS.com Settingskeys”-button in CRM menu at the top
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In the following window (see screenshot below) you have to define a name of the key in the “Name”-
field, to set the “IsCached”-field on “yes” and to define a value in the “"KeyValue”-field. Type in the
following:

Name: EnableWorkingHours
IsCached: Yes
KeyValue: true

Ay o Y | NewMSCRM-ADD..

Hsave = nNew [E FORM

MSCRM-ADDOMS.COM SETTINGSKEYS : INFORMATION

New MSCRM-ADDONS.com Settingskeys

General

Mame ® EnableWorkingHours
IsCached Yes

KeyValue true

After you have typed in the values, click on “Save and Close” in the CRM menu at the top. To apply the
changes, you have to run an IISRESET on the CRM server. Optionally, you can restart the
GroupCalenderServer Application Pool within IIS on the CRM server.

Go back to GroupCalendar’'s Gantt-View and click on the user for which you want to define the working
hours. See Screenshot below:

Admin Istrator
du . Y | WORKPLACE v  GroupCalendar @ Standard m

2 NEW ACTIVITY = 4 NEW RECORD * i, IMPORT DATA “ADVAI\CED FIND ;.'39 POWER SEARCH
a1 Month View = 1] Week View  «© m Day View =« & |a Iz &
10/14/2013 10/15/2013 10/16/2013 GroupCalendar View Settings »
| Full Name 1200 am 12:00 pm 12:00 am 12:00 pm 1200 am 12:00 pm Wednesday, 16 Oct 2013
Oct 2013 >
& Admin lstrator Mo| Tu |We| Th | Fr | Sa | Su
40 1]2]z]4]s]e
HHBBCEEBE
. 42|14| 15| 16| 17| 18| 19|20
& Chris Prestan 43| 21] 22| 23| 24| 25 | 26 |27
44128 29| 30| 31
45
& christian Ternsk Today
Date Range +
Extended Select:
- -
& lin'Yan &% Select Users/Resources
A Settings
Users:
:b Max Mustermann Al
Which activities should be
shown:
@ New Activity
W
< > < > Task
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This action will open the window you see below:

Ai . M | Max Mustermann | v @ &

Hsaveanew K DisaBle 4= NEw 83 CONNECT = $) CREATEDOCUMENT | = sse

USER : INFORMATION

Max Mustermann

The information provided in this form is viewable by the entire organization.

General
Account Information

User Name ™ CRMTESTYmmustermann

Within this window, click on the drop-down-button next to the user’s name on the ribbon.
There you can find the settings for the Work Hours.

VIV | | | Max Mustermann

WORK HOURS CONNECTIONS AUDIT HISTORY
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This action will open the window you see below. Within this window click on the “Set up”-drop-down

button and click on “New Weekly Schedule”:

A i Max Mustermann | «

USER : INFORMATION

Max Mustermann

The information provided in this form is viewable by the entire organization.

Monthly View

@ »

SetUp - | X More Actions =
<] Mew Weekly Schedule

L4 Work Schedule for One Day dber 2013 ¥
fﬂi-) Time Off woch Donnerstag
29 3u 1 2 3
<] All Day <] All Day o] Al Day ] All Day <] All Day
o 7 8 9 10
+ All Day o] All Day ] Al Day o] All Day <] All Day
13 14 15 16 17
<] All Day o) All Day ] All Day o] All Day ] All Day

[GMT+01:00) Amsterdam, Berlin, Bern, Rome, Stockholm, Vienna

Status Enabled

GroupCalendar for MS CRM 2013

Freitag
4
] All Day

11
2 All Day

18
o] All Day

Samstag IE‘

T

5
o] Al Day
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Following window appears:

=
= Save and Close i@ Help -
P

Weekly Schedule

Set the recurring weekly schedule

Work Hours @ Are the same each dz[ Set Work Hours

O Vary by day
) Mone. Resource is not working

Waork Days Mo M me M oi WM omi

Do M Fr M s
Business Closures () Ohsarve

® Do not observe

Date Range

Starting On 18.0kt.13 7@ v | NeEnd Date

Time Zone {GMT+01:00) Amsterdam, Berlin, Bern, Rome, Stockholm, ™ |
Status: New

#05% - l

By check/uncheck the “Work Days"” the work days can be defined. Within this window click on “Set Work
Hours" to define the working hours.
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This action will open the window you see below:
A Work Day -- Webpage Dialog x|

Set Work Hours and Service Restrictions

Set the hours this resource can be scheduled for services and any service restrictions that apply.

Work Hours Service Restrictions

Enter work hours and breaks

Show Capacity > =
Type Start End

Work Hours | jp&:00 x|w| 1700 v| AddBreak
00:00
00:30 ~
01:00
01:30
02:00
02:30 v

Total: 9 hours, Working: 9 hours, Breaks: 0 minutes

Help QK Cancel

hitp://crm2013srv1:5555/Standard/SM/workplans/Diall +/ Trusted sites | Protected Mode: Off

Enter the work hours and breaks. After that, click on [OK] and “Save and Close” your window.

Please note that, you have to click on the refresh button within your GroupCalendar's overview to
retrieve your settings. See next screenshot:

Admin Istrato
A . M | WORKPLACE v  GroupCalendar G‘) Sta:::::rd et

(2] NEWACTIVITY * = NEWRECORD * i IMPORT DATA i ADVANCED FIND AP POWER SEARCH
a1 Month View = 7 Week View @ j Day View & | Al v 2
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After that you can see the set working hours:

= - Admin Istrator s
Ay » MY | WORKPLACE v  GroupCalendar o — Z 7
[Z| NEWACTIVITY = = NEWRECORD * il IMPORTDATA i ADVANCED FIND 9 POWER SEARCH
Month View = iz Week View © i Day View =« 2 | Al =] &
10/17/2013 10/18/2013 10/19/2013 |1 GroupCalendar View Settings >
| Full Mame 12:00 2m 2:00 pm 12:00 2m 12:00 pm 1200 am 12| Wednesday, 16 Oct 2013 A
< Oct 2013 >
; Admin Istrator Mo| Tu|We| Th | Fr | Sa | Su
40 112131456
Al 789|011 12]13
- 42|14 15) 16| 17| 18| 19|20
& Chris Preston 43| 21| 22[ 23] 24| 25| 26 | 27
44| 28| 29| 30| 31 213
45
& christian Ternek Today
[l
Extended Select:
- .
& JinYan g’aSeIectUsersiResourtes
A~ Settings
& Max Mustermann All
Which activities should be =
shown:
|Z| New Activity
L4
£ > £ > @ Task

If you have questions to the product send an email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofglrtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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