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Preamble 
 

This documentation is intended to guide you through the installation of DocumentsCorePack in 

Microsoft Dynamics 365.  

 

Depending on the license bought, the Server Based and Client Based Document Generation provides 

you with a set of tools to create and process documents inside Dynamics 365 with a few clicks.  

 

Before installing DocumentsCorePack Server and/or Client Based Document Generation for Dynamics 

365, please read this document carefully and follow the steps as described to achieve the results.  

 

This setup contains all installations and configuration needed for using DocumentsCorePack Server 

and/or Client Based Document Generation & Processing.  

 

For detailed information about the different features and settings of DocumentsCorePack Server- and/or 

Client Based Document Generation, please click here.  

 

Target Audience 
 

This guide is intended for system administrators who are familiar with the following administrative tasks:  

 

¶ Maintaining and configuring SQL Server databases 

¶ Maintaining and configuring IIS based Web Sites / Applications 

¶ Maintaining and configuring a Microsoft CRM Server 

 

The installation consists of the following steps (follow each of the steps to complete the installation): 

 

¶ Installing DocumentsCorePack Server for Microsoft Dynamics 365  

¶ Configuring DocumentsCorePack Server for Microsoft Dynamics 365  

 

Prerequisites  
 

Microsoft .NET Framework 4.5 RTM is required 

 

One of the following versions of Microsoft Dynamics CRM must be available: 

¶ Microsoft Dynamics CRM Sever 2015/2016 

¶ Microsoft Dynamics 365 

¶ Microsoft Dynamics CRM Online  

 

Window Identify Foundation  

The Window Identify Foundation is included in the setup and will be installed as part of the 

DocumentsCorePack Server Installation.  

 

  

http://www.mscrm-addons.com/Support/Documentation/tabid/116/language/en-US/Default.aspx#DCP
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Supported Operating Systems  

¶ Windows 8 32/64bit  

¶ Windows 8.1 32/64bit 

¶ Windows 10 32/64bit  

¶ Windows Server 2012 32/64 bit 

¶ Windows Server 2016 

¶ Windows Server 2019 

 

1 How to install DocumentsCorePack Server?  
You can install the DocumentsCorePack Client on every supported operating system which is able to 

connect to your Dynamics 365 server. During the installation, you have to specify at least one 

organization in which the DocumentsCorePack Client will be installed. 

Additional organizations can be setup from the installation manager after the original setup has finished.  

 

Prerequisites  
Before you start the installation, you have to download the DocumentsCorePack Application. You can 

download files here.  

 

Install directly on a Dynamics 365 On-Premise Server 

You could install the DCP Server directly on a Dynamics 365 On-Premise installation. By doing so, you 

will have full functionality like File Explorer- or SharePoint-integration. When you specify an On-Premise 

Connection Profile, you have to run the setup on the Dynamics 365 server. 

 

Install for Dynamics 365 Online 

When you want to use Dynamics 365 Online, you could install DCP on every supported operating system. 

You have to specify a valid Dynamics 365 Online profile. In that case, you have limited functionality of 

the DocumentsCorePack Server. You could not use the following features:  

¶ SharePoint Folder and Site integration 

¶ File Explorer integration 

 

Attention:  After the setup is completed, you could start the DocumentsCorePack Server Configuration 

in the Windows Start-menu to install and configure the DocumentsCorePack Server in other Dynamics 

365 organizations.  

 

2 Installation DocumentsCorePack Server  
This chapter explains how to install the Server component. Important is to be sure that the machine is 

online to the Dynamics 365 server.  

 

 Online Service Configuration  

The web-based setup allows users to configure DocumentsCorePack ServerBased Document Generation 

for Microsoft Dynamics 365 Online without local installations. The service, as well as licensing, can be 

configured and maintained on our website.  

https://www.mscrm-addons.com/Downloads
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For detailed information  for OnPremise installations please read CHAPTER 2.5 SERVICE CONFIGURATION ON 

PAGE 23.  

 

Also, follow the links below for more information:  

¶ Start Trial/Configure Services for DocumentsCorePack ServerBased for Microsoft Dynamics 365 

¶ Watch our DocumentsCorePack ServerBased Online Configuration YouTube Video 

¶ DocumentsCorePack SeverBased User Guide  

 Installation  

Run the òDocumentsCorePack Server for MS Dynamics 365.exeó setup file. You will see the following 

window:  

 

Hit the [Next >] -button to continue with the license agreement.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 End User License Agreement (EULA)  

Please accept the license agreement by checking the first checkbox (highlighted in yellow) and click on 

the [Next >] -button.  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Installer DCP Server for Dynamics 365 

Figure 2: End User License Agreement (EULA)  

https://www.mscrm-addons.com/Products/DocumentsCorePack/ServiceConfiguration
https://www.youtube.com/watch?v=J-9RXqlSx04
https://www.mscrm-addons.com/Portals/0/MSCRM2015/DCP/DCP_SB_July_2018.pdf?ver=2018-07-04-160737-863
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 Confirm the installation  

Click on the ╦  [Install] -button to begin the installation as you can see in the figure below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you want to change any of your installation settings, please hit the ╧  [Back] -button. If you go back, 

you can, for example, change the installation folder as you can see in the figure below. Click [Change]  

to specify a different installation path. Click [Next]  to proceed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

While the installation is running, the window below appears. This may take several minutes. 

 

 

 

 

 

 

Figure 3: Confirm installation  

1 

 

2 

 

Figure 4: Change installation folder 
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 Install Windows Identify Foundation  

To use the DocumentsCorePack Server for Microsoft Dynamics 365 you have to install the Windows 

Identify Foundation. This window will pop up when the Window Identify Foundation is not installed.  

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 5: Installation Status  

Figure 6: Install Windows Identify Foundation  
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 Configure Dynamics 365 Server 

Next, you have to configure your Dynamics 365 server. Therefore, select your ╦  profile or create a new 

profile and select your ╧  Dynamics 365 type. Choose the ╨  server path and add your login credentials 

by filling in the fieldõs ╩  username, password and domain or choose the default credentials. Click on 

the ╪  [Retrieve all] -button and as soon as the organizations are retrieved, choose one and press the 

╫  [OK] -button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For DocumentsCorePack, the IFD setup is only required when using SharePoint Folder and Sites 

Integration. You have to install IFD before you can use it. You can find the IFD wizard here.   

 

Click on [OK]  to continue. Following windows appear:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 7: Dynamics 365 Connection setup  
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Figure 8: Installation Status  

https://www.mscrm-addons.com/Download/IFD-Tool-for-MS-CRM-2011
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The installation can take a while. Please do not close the window. As reminder you will see following 

message-box in the Task pane:  

 

 

 

 

 

 

 

If an old DocumentsCorePack version is detected while installation, you will be prompting  to uninstall.  

 

 Security Roles 

General security roles for all products:  

The following security role is required by all our products:  

 

¶ MSCRM-Addons General Security Role 

 

This security role contains the basic requirements for using the product itself and to be able to perform 

the license-check. 

 

Product -specific security roles:  

Following security roles are required only by specific products. All users that should work with the 

products require both the MSCRM-Addons General Security Role and the product-specific security roles. 

 

¶ DocumentsCorePack:  

DocumentsCorePack Security Role 
 

¶ AutoMerge  

MSCRM-ADDONS.com AutoMerge  

 

 

 

 

 

 

 

 

 

 

 

Click [Yes] to allow setup to changing these security roles. Click [No]  to skip this step.  

 

NOTE: By passing this step requires you to either manually assign the roles to all users or to include the 

required rights into your existing security roles!  

 

  

Figure 9: Installation Message 

Figure 10: Security Roles 
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If SharePoint is already configured in your Dynamics 365-systme, following window appears.  

 

 

 

 

 

 

 

 

 

Click [Yes] to allow DocumentsCorePack Server setup to use this SharePoint. 

 

Click [No]  to skip this step.  

 

Please read CHAPTER 2.4.3 THE SHAREPOINT-TAB ON PAGE 22 for detailed information on how to configure 

your SharePoint.   

 

 Finish the installation  

The DocumentsCorePack Server Configuration will start automatically for the organization you selected 

during the setup. Click on [Finish]  to continue.   

NOTE: If an obsolete product has been detected during the setup you will be asked to delete the 

unnecessary product(s) to avoid confusion between the two products.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 11: DCP Server Setup - Prerequisites 

Figure 12: Finish installation 
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 Organization overview 

After finishing the configuration, the Organization overview-window opens. With a click on the 

configuration, you get the possibility to edit the service.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you close the Organization overview, you have also the possibility to open this window via the 

Windows Start Pane. Therefore, please search for òConfiguration ð DocumentsCorePack for Dynamics 

365ó.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This action will open the Dynamics 365 Connection setup. Please proceed like in CHAPTER 2.2.4 CONFIGURE 

DYNAMICS 365 SERVER ON PAGE 9. to open the Organization overview-window again.  

 

 

 

 

  

Figure 13: Organization overview 

Figure 14: Start Pane ð Configuration DocumentsCorePack 
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By choosing an organisation in the Organization overview-window, the several function-buttons will be 

visible at the window-bottom.  

 

 

 

 

 

 

 

 

 

 

 

 

These buttons are described below and enable you to configure or modify your service:  

 

 Reinstall/Upgrade 

With a click on the [Reinstall/Upgrade] -button, you can upgrade your solution to the latest version .  

 

 LicenseManager 

A click on this button opens the local License Manager. The License Manager provides you with an 

overview of all the MSCRM-ADDONS products you have installed. Selecting a product in this overview 

will bring up the according to license detail s on the right side. A green check, next to an add-on icon, 

means that its license is valid. A cross symbolizes an invalid license. More information about the local 

License Manager can be found in the corresponding documentation  (chapter 2.1 Local License Manager 

Overview).  

 

 

 

 

  

Figure 15: Organization overview function buttons 
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https://www.mscrm-addons.com/Portals/0/Licensing_Guide_February2018.pdf?ver=2018-03-30-102054-620
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 Uninstall  

With a click on this button, you have the possibility to uninstall DCP from the organization selected. 

Before it will be uninstalled, you will be provided with the Uninstall-window. Here, click on the [Yes]-

button in order to uninstall the service or click on the [No] -button in order to cancel.  

 

 

 

 

 

 

 Get IFD Setup 

An IFD setup is only required when using FileExplorer or SharePoint Folder and Sites Integration. 

Therefore, you have to install IFD before you can use it ð so please hit the [Get IFD Setup] -button.  

 

 Configurations 

This button allows you to configure the ╦  Client & Server Based generation settings and to set up the 

╧  Service Configuration in Dynamics 365-Online and print jobs.  

 

 

 

 

 

 

Figure 16: The local License Manager 

Figure 17: The Uninstall-window 

Figure 18: Configurations 
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 Client & Server Based generation settings 

Hit the [Launch] -button to open the settings for Client and / or Server Based Document Generation. 

The so opened window provides you with a few tabs, that help you configure your Client and 

ServerBased generation settings. Here users can configure on which entities the Server and/or Client 

Based Button should appear and rename the button label. (E.g. configure on which entities you want to 

see the ăExportò-Button etc.).   

 

 The CommandBar-tab 

The options in the CommandBar-tab help you to configure the comman dbar button visibility and 

formatting for the Server Based and Client Based Document Generation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 19: CommandBar-tab 

      

   

Client Based Document Generation Server Based Document Generation   

CommandBar Configuration  
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Here users can configure the entities where you want to see: 

 

¶ The òExport To Wordó-button for the Client Based Document Generation as well as  

¶ The òCreate Documentó-button for the Server Based Document Generation 

 

as well as the display name of these buttons.  

 

╦  CLIENT BASED DOCUMENT GENERATION 

This section contains all settings for Client Based Document Generation.  

 

 

 

 

 

 

 

 

Button label  

òExport to Wordó - here users can define a different name for the DocumentsCorePack Client Based 

button label. With a click on  the [Details] -button, the following window appears:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This editor allows users to modify the default ribbon and navigation bar icons and labels supplied by 

DocumentsCorePack server. Please note, that image resources must be available as web resources in 

Dynamics 365 to be able to use. Use the refresh button on each control to reload the list of available 

resources.  

 

Icons: The Icons-tab of this configuration window gives you the possibility to change the icons of the 

buttons. The icons are Dynamics 365 web resource you can upload some by yourself with the standard 

Dynamics 365 functionality.  

  

Figure 20: Client Based Document Generation 

Figure 21: The Ribbon & Navigationbar Ressource editor ð Icons  
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Labels: Within this dialog you can set the different labels for the different locations (Grid, Form...) of the 

"Export to Word" button for the different languages.  

 

Advanced Button Configuration  

When clicking on this button, the Advanced Button Configuration -dialog appears. In this dialog, you can 

select the entity that you want to manage. E.g. Already existing custom [Print in Word] -buttons will be 

listed and can be deleted.  

 

 

 

 

 

 

 

 

 

 

 

 

The Add-functionality gives you the possibility to define a  custom name for your button and you can 

select the JavaScript function that should be executed if you hit the generated button.  

 

 

 

 

 

 

 

More information about the Advanced Button Configuration can be found in the corresponding blog 

article.  

 

  

Figure 22: The Ribbon & Navigationbar Ressource editor ð Labels  

Figure 23: The Advanced Button Configuration 

Figure 24: The Add-functionality 

https://www.mscrm-addons.com/Blog/PostId/9579/advanced-print-in-word-button-configuration
https://www.mscrm-addons.com/Blog/PostId/9579/advanced-print-in-word-button-configuration
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Advanced Template Group Filtering  

This feature offers the possibility to set a filter for DocumentsCorePack templates. For detailed 

information, please read our blog article .   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

By saving the changes, following window appears: 

 

 

 

 

 

 

 

 

 

 

Click [OK]  to continue saving the changes, click on [Cancel]  to cancel the settings.  

 

 

  

Figure 25: The Advanced template filtering 

Figure 26: Saving the settings 

http://blogs.mscrm-addons.com/post/2012/12/13/Advanced-Template-Group-Filtering.aspx
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╧  SERVER BASED DOCUMENT GENERATION  

Our custom dialog gives a quick start to server-based document generation. Users can directly after 

the installation start using the product without the need of designing own process or dialog to see the 

product in action.   

 

 

 

 

 

 

 

 

All our addons come with a 14-days trial license. If the trial license expired the window will look like in 

the screenshot shown above. Please contact our support team to get the permanent license for 

DocumentsCorePack Server- and / or Client Based Document Generation & Processing.   

 

For detailed information  about licensing, please read CHAPTER 2.6 LICENSING ON PAGE 29. 

 

╨  COMMANDBAR CONFIGURATION  

This part of the configuration allows users to select the entities where the Client Based and or Server 

Based Button should appear.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 27: Server Based Document Generation 

Activating the checkboxes will select the Client Based Document 

Generation Button - òExport to Wordó for the selected entity. 

Activating the checkboxes will select the Server Based Document 

Generation Button - òCreate Documentó for the selected entity. 

Figure 28: CommandBar Configuration 
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 The General Settings-tab 

In this tab you have the possibility to set up the general settings of your service and to import or export 

templates, as you can see in the figure below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IMPORT/EXPORT TEMPLATES 

For more information about the import/export of DCP templates, p lease have a look at CHAPTER 6.2 

IMPORT/EXPORT EXISTING DOCUMENTSCOREPACK TEMPLATES ON PAGE 45. 

 

LANGUAGE 

You can choose the language from the dropdown-box. Languages are listed in language code (en for 

English, de for German). To add another language, please have a look at CHAPTER 7 LANGUAGE SETTINGS FOR 

DOCUMENTSCOREPACK ON PAGE 48.  

 

DEBUG 

Please leave this option unchecked: It is used by our support to simplify bug fixing.  

 

DATA SOURCE 

Here you can select the type of data source. This contains cached information from Dynamics 365, which 

can be used with the DocumentsCorePack Client. 

 

NAMES TO CUT 

This functionality is depreciated ð for detailed information please read our DocumentsCorePack Client 

User Guide. (.dot). Details on www.mscrm-addons.com.  

 

Figure 29: The General Settings-tab 

http://www.mscrm-addons.com/
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REPLACE SPECIAL CHARACTERS 

Treats special exceptions or certain coding problems with Dynamics 365. 

 

ADDITIONAL ENTITIES 

DocumentsCorePack only shows customizable entities by default. If you want to use other entities for 

DocumentsCorePack, you have to define them in here. 

 

ENTITIES DONõT SHOW 

Entities that are registered here will be hidden and are not useable/visible with/in DocumentsCorePack. 

 

UNAVAILABLE ENTITIES  

Entities which are not included in the metadata cache.  

 

FOLDER DISPLAYATTRIBUTE  

Here you can define the attribute for each entity which should be used for the folder name (affects both, 

SharePoint + File Explorer). You can ignore this setting when you donõt save your documents in one of 

these locations. Per default the ònameó attribute is used.  

 

11. METADATA CACHE (NOT CREATED):  

Create your metadata and save it to a local location. This is the fasted way to download metadata to the 

client. Note:  once created this functionality needs to be updated manually!  

 

12. SERVER BASED DOCUMENT GENERATION SETTINGS  

With a click on this button, users will get to the òAutoMerge Configó in DocumentsCorePack to set up a 

service for Server Based Document Generation in CRM-Online and print jobs. For detailed information, 

please read CHAPTER 2.5 SERVICE CONFIGURATION ON PAGE 23. 
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 The SharePoint-tab 

Here, you have the possibility to define your SharePoint settings, if you want to save documents to 

SharePoint. The SharePoint Integration provided by DocumentsCorePack generates a separate folder in 

a site or a site for each record and gives you a structured and easy way to add files to your Dynamics 

365-records.  

 

Because Microsoft has introduced his own SharePoint Integration with MS CRM 2011 the SharePoint 

Integration provided by DocumentsCorePack is depreciated and will not be further developed but can be 

used by existing customers also in MS CRM 2015. The DocumentsCorePack Client supports both SharePoint 

Integrations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can decide between three SharePoint integration options: 

 

CRM Integrated  

You have to configure the SharePoint integration within Dynamics 365 to use this integration. When 

enabled, the documents generated via the DocumentsCorePack Client will be saved in the Dynamics 365 

specified SharePoint location for each record. 

 

  

Figure 30: The SharePoint-tab 
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 Service Configuration  

To open the ServiceConfiguration, please search for òConfiguration  ð DocumentsCorePack for 

Dynamics 365ó in the Windows start-menu and run this application.  

 

 

 

 

 

 

 

 

Another way to get to the Service Configuration is to open the òServiceManagement  ð 

DocumentsCorePack for Dynamics 365 ó in the Start pane. This will open the Organization overview. 

There, click on the required organization, navigate to the Configurations-dropdown button , choose 

Service Configuration and hit the  [Launch] -button. See next screenshot: 

 

In the so opened Service Overview-window you have the possibility to Add a New service and lists of 

your Active Services and Inactive Services.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 31: Configuration DCP for Dynamics 365 

Figure 32: The local DCP Service Overview  
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 The General-tab  

Within the General-tab, (see screenshot below) you are able to put a name for your service and to specify 

the logfile -path. You are also able to activate debugging if there is a problem with your service. Click on 

the [Save service configuration] -button  to continue.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 33: The General-tab  
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 The Dynamics 365 Connection Setup-tab  

Again, you have to specify your Dynamics 365-connection in the Dynamics 365 Connection Setup. Click 

on the [Save service configuration] -button  to continue.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 34: The Dynamics 365 Connection Setup-tab  
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 The License-tab  

In the License-tab, you are able to see the information about your license. In this case our license has 

expired. You have to update it.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 35: The License-tab  



DocumentsCorePack Server Installation Guide  

27 

 

 The Log-tab  

In the Log-tab, you are able to see the latest events. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 36: The Log-tab  
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 The Printer-tab  

DocumentsCorePack now offers a service-based printing option which is available additionally to the 

already known plugin-based printing-option. The additional option is available within 

DocumentsCorePack for MS Dynamics CRM 2013 v5.30 and higher and is based on a service which is 

running in the background.  

 

For more information, please read our DocumentsCorePack ServerBased User Guide chapter 7.3 òService 

based printing with DCP SBó. Please download on www.mscrm-addons.com.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 37: The Printer-tab  

http://www.mscrm-addons.com/
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 Licensing  

Depending on your needs we offer Server- and/or Client -licenses. Please also have a look at the 

corresponding blog article Licensing Guide for Dynamics 365.  

 

If you answer the following questions with òYesó you need Server Based Document generation license:  

 

1. Do you want to generate documents based on a workflow or dialog?  

2. Do you want to avoid the installation of a Client Based software on all your user machines? 

If you answer the following questions with "Yes" you need a Client -Based Document generation license: 

1. You want to generate the document in MS Word to confirm or modify before processing?  

2. You need to generate documents offline? 

  

https://www.mscrm-addons.com/Blog/PostId/10094/how-to-activate-aad-teammember-licensing
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 License for Client Based Document Generation  

You can license the "Client-Based" document generation in two different ways. 

 

¶ Normal license:  Requires as many licenses as there are active users in Dynamics 365. 

¶ Per User license: If you do not want to purchase a license for all your users you should take the 

per user model. The limitation you have with this model is that you have to purchase initially at 

least 10 licenses. 

 

License Info: shows details about the license (validity, type, users) and some facts about the currently 

used license.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 38: License Manager   


























































