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Preamble

This documentation is intended to guide you through the installation of DocumentsCorePack in
Microsoft Dynamics 365.

Depending on the license bought, the Server Based and Client Based Document Generation provides
you with a set of tools to create and process documents inside Dynamics 365 with a few clicks.

Before installing DocumentsCorePack Server and/or Client BasedDocument Generation for Dynamics
365, please read this document carefully and follow the steps as described to achieve the results.

This setup contains all installations and configuration needed for using DocumentsCorePack Server
and/or Client Based Document Generation & Processing.

For detailed information about the different features and settings of DocumentsCorePack Server- and/or
Client Based Document Generation, pleaseclick here.

Target Audience

This guide is intended for system administrators who are familiar with the following administrative tasks:

1 Maintaining and configuring SQL Server databases
1 Maintaining and configuring IS based Web Sites / Applications
1 Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps (follow each of the steps to complete the installation):

1 Installing DocumentsCorePackServerfor Microsoft Dynamics 365
1 Configuring DocumentsCorePack Serverfor Microsoft Dynamics 365

Prerequisites

Microsoft .NET Framework 4.5 RTM is required

One of the following versions of Microsoft Dynamics CRM must be available:
1 Microsoft Dynamics CRM Sever2015/2016
1 Microsoft Dynamics 365
1 Microsoft Dynamics CRM Online

Window ldentify Foundation
The Window lIdentify Foundation is included in the setup and will be installed as part of the
DocumentsCorePack Server Installation.


http://www.mscrm-addons.com/Support/Documentation/tabid/116/language/en-US/Default.aspx#DCP
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Supported Operating Systems

1 Windows 8 32/64bit
Windows 8.1 32/64bit
Windows 10 32/64bit
Windows Server 2012 32/64bit
Windows Server 2016
Windows Server 2019

= =4 -4 4 A

1 How to install DocumentsCorePack Server?

You can install the DocumentsCorePack Client on every supported operating system which is able to
connect to your Dynamics 365 server. During the installation, you have to specify at least one
organization in which the DocumentsCorePack Client will be installed.

Additional organizations can be setup from the installation manager after the original setup has finished.

Prerequisites

Before you start the installation, you have to download the DocumentsCorePack Application. You can
download files here.

Install directly on a Dynamics 3650n-Premise Server
You could install the DCP Server directly on a Dynamics 3650n-Premise installation. By doing so, you

will have full functionality like File Explorer- or SharePointintegration. When you specify an On-Premise
Connection Profile, you have to run the setup on the Dynamics 365server.

Install for Dynamics 3650nline
When you want to use Dynamics 3650nline, you could install DCP on every supported operating system.

You have to specify a valid Dynamics 365Online profile. In that case you have limited functionality of
the DocumentsCorePack Server. You could not use the following features:

1 SharePoint Folder and Site integration
1 File Explorer integration

Attention: After the setup is completed, you could start the DocumentsCorePack Server Configuration
in the Windows Start-menu to install and configure the DocumentsCorePack Server in other Dynamics
365 organizations.

2 Installation DocumentsCorePackServer

This chapter explains how to install the Server component. Important is to be sure that the machine is
online to the Dynamics 365 server.

2.1 Online Service Configuration

The web-based setup allows users to configure DocumentsCorePack ServerBased Document Generation
for Microsoft Dynamics 365 Online without local installations. The service, as well as licensing,can be
configured and maintained on our website.


https://www.mscrm-addons.com/Downloads
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For detailed information for OnPremise installations please read CHAPTER2.5 SERVICECONFIGURATIONON
PAGE23.

Also, follow the links below for more information:
9 Start Trial/Configure Services for DocumentsCorePack ServerBased for Microsoft Dynamics 365
1 Watch our DocumentsCorePack ServerBased Oirie Configuration YouTube Video
1 DocumentsCorePackSeverBased User Guide

2.2 Installation
Run the oDocumentsCorePack . 8arversettap M$| Pyna&Xmiuc svi 3 6
window:

Hit the [Next >] -button to continue with the license agreement.

:E! DocumentsCorePack Server for Dynamics 365 -
» Welcome to the Installer for
I 72l DocumentsCorePack Server for Dynamics 365
o ~ J' . Version 2017.169
-y —
/‘ The Installer will install DocumentsCorePack Server for
‘3‘ n Dynamics 365 on your computer, To continue, dick Next,
)
32
%
EX )

international treaties.

50
-‘;g‘% WARNING: This program is protected by copyright law and
-
%
L=

2%
o 3 A previous wersion has been detected! Upgrade will be
?’ performed

< Back | Mext = | | Cancel

Figure 1: Installer DCP Server for Dynamics 365

2.2.1 End User License Agreement (EULA)

Please accept the license agreement by checking the first checkbox (highlighted in yellow) and click on
the [Next >] -button.

i DocumentsCorePack Server for Dynamics 365 -
License Agreement "f.“. mscrm-addons.com
Please read the following license agreement o'l DecurmentsCorePack for Dynamics 365
carefully. [ ]

FORM OF END USER. LICENSE AGRFEMENT ~

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND | v

(®) I accept the terms in the license agreement |

() 1 do not accept the terms in the license agreement

InstallShield

| < Back || MNext = | | Cancel

Figure 2: End User License Agreement (EULA)


https://www.mscrm-addons.com/Products/DocumentsCorePack/ServiceConfiguration
https://www.youtube.com/watch?v=J-9RXqlSx04
https://www.mscrm-addons.com/Portals/0/MSCRM2015/DCP/DCP_SB_July_2018.pdf?ver=2018-07-04-160737-863
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2.2.2 Confirm the installation
Click on the 5 [Install] -button to begin the installation as you can see in the figure below.

Ready to Install the Program

mscrm-addons.cosrl;n

The wizard is ready to begin installation. orePack for

r

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield
Q- -0 -

Figure 3: Confirm installation

If you want to change any of your installation settings, please hit the &= [Back] -button. If you go back,
you can, for example, change the installation folder as you can see in the figure below. Click [Change]
to specify a different installation path. Click [Next] to proceed.

Destination Folde ]
nation Folder .’r \‘.' mscrm-addons.com
Click Next to install to this folder, or dick Sl DocumentsCorePack for Dynamics 365
Change to install to a different folder. o

Install DocumentsCorePack Server for Dynamics 365 to:

C:\Program Files {(x86)\FTM EDV-Systeme
GmbH\DocumentsCorePack Server for Microsoft Dynamics 365Y =

InstallShield

Figure 4: Change installation folder

While the installation is running, the window below appears. This may take several minutes.
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Installing DocumentsCorePack ‘,.‘\.I mscrm-addons.com
365

\\.‘f | °

The program features you selected are being isCorePack for Dynami

installed.

Please wait while the InstallShield Wizard installs DocumentsCorePack
Server for Dynamics 365. This may take several minutes.

Status:

Validating install

Installshield

Figure5: Installation Status

2.2.3 Install Windows Identify Foundation

To use the DocumentsCorePack Server for Microsoft Dynamics 365 you have to install the Windows
Identify Foundation. This window will pop up when the Window Identify Foundation is not installed.

[Microsoft wir Prerequisitelnstaller G}

Welcome to the WIF Prerequisite Installer. Detection finished

|dentified OS: Windows 7 54-bit
QS Architecture: 64 bit

WIF Installation Status : NOT Installed

Figure 6: Install Windows Identify Foundation
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2.2.4 Configure Dynamics 365 Server

Next, you have to configure your Dynamics 365 server.Therefore, select yoursr profile or create a new
profile and select your &= Dynamics 365 type. Choose thell server path and add your login credentials
by fil |l i ng iusernanteeas$wiordandiddreain or choose the default credentials. Click on
the ={= [Retrieve all] -button and as soon as the organizations are retrieved, choose one and press the

4 [OK]-button.

Logon information

Welcome to your Dynamics 365 Connection setup.
Please specify your connection details to connect to Dynamics 365. If you do not know the
connection details, please contact your system administrator

Dynamics 365 Connection |Ad\ranced Settings I Log |
Existing Profiles |[HKLM] crm.crmtest.local:5555 ° v| | Manage
Select your Dynamics 365 Type
® OnPremise e(::‘ IFD/Hosted ) online
Dynamics 365 Server-Url:
|http:,-’,-’crm.crmtest.l0ca|:5555 e |V)

Authenticated as:

[[] use default Credentials crmtest.local\administrator

Username 4 Domain |crmtest.local Password
Retrieve all 5

Crganization information:

Friendly name Unigue name ServicelJRL
-y 5tandard Standard Standard
8 crmz2016 carm2016 am2016

6 RN

Figure 7: Dynamics 365 Connection setup

For DocumentsCorePack, the IFD setup is only required when using SharePoint Folder and Sites
Integration. You have to install IFD before you can use it. You can find the IFD wizarchere.

Click on [OK] to continue. Following windows appear:

i DocumentsCorePack Server for Dynamics 365 =-]10] X
@
Installing DocumentsCorePack 4, ‘\. mscrm—addons.com
The program features you selected are being a” DocumentsCarePack for Dynamics 365
installed.

Please wait while the InstallShield Wizard installs DocumentsCorePack
Server for Dynamics 355. This may take several minutes,

Status:

I

InstallShield

Figure 8: Installation Status


https://www.mscrm-addons.com/Download/IFD-Tool-for-MS-CRM-2011
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The installation can take a while. Please do not close the window. As reminder you will see following
message box in the Task pane:

© AutoMergeServerCore R X

Import: In progress, Time elapsed 73 seconds

Figure 9: Installation Message

If an old DocumentsCorePack version is detected while installation, you will be prompting to uninstall.

2.2.5 Security Roles
General security roles for all products:
The following security role is required by all our products:

1 MSCRMAddons General Security Role

This security role contains the basic requirements for using the product itself and to be able to perform
the license-check.

Product -specific security roles:
Following security roles are required only by specific products. All users that should work with the
products require both the MSCRM-Addons General Security Role and the product specific security roles.

1 DocumentsCorePack:
DocumentsCorePack Security Role

1 AutoMerge
MSCRMADDONS.com AutoMerge

PTMEDVSystemeGmbH: Allow setup to changing security roles ES

Setup is about to apply the following security roles to all users:

mscrm-addons general security role
MSCRM-ADDONS.com AutoMerge
DocumentsCorePack Security Role

If you want to skip this step, please press No.

ATTENTIOM : Bypassing this step requires you to either manually assign the reles
to all users

or to include the required rights inte your existing security roles!

Figure 10: Security Roles

Click [Yes] to allow setup to changing these security roles. Click [No] to skip this step.

NOTE: Bypassing this step requires you to either manually assign the roles to all users or to include the
required rights into your existing security roles!

10
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If SharePoint is already configured in your Dynamics 365 systme, following window appears.

DocumentsCorePack Server Setup - Prerequisites installer B

B DocumentsCorePack has detected a default Sharepoint
W configuration in your CRM,

= Should DocumentsCarePack try bo use this configuration?

Yes Mo

Figure 11: DCP Server Setup Prerequisites

Click[Yes] to allow DocumentsCorePack Serversetup to use this SharePoint.

Click [No] to skip this step.

Please rea cHAPTER2.4.3 THE SHAREPOINT-TABON PAGE22 for detailed information on how to configure
your SharePoint.

2.2.6 Finish the installation
The DocumentsCorePack Server Configuration will start automatically for the organization you selected
during the setup. Click on [Finish] to continue.

NOTE: If an obsolete product has been detected during the setup you will be asked to delete the
unnecessary product(s) to avoid confusion between the two products.

) DocumentsCarePack Server for Dynamics 365 -
Installshield Wizard Completed
~
' }.«
oY
L
— The InstallShield Wizard has successfully installed
% DocumentsCorePack Server for Dynamics 365, Click Finish to
J exit the wizard,

i

Figure 12: Finish installation

11
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2.3 Organization overview
After finishing the configuration, the Organization overview-window opens. With a click on the
configuration, you get the possibility to edit the service.

& View Organization Installation States - DocumentsCorePack 2017.169 = || = -
Organization overview LN
9 crview R g ~.| mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like \ + Doc orePack for D ics 365
configuration or license management ‘.' |
Ayailable Organizations: | v|
Friendly name Unigque name Installation State BuildMr,  AutoMergeGlobalButton DrocumentsCorePack by ms|
¢Standard Standard DocumentsCorePack is INSTALLED 2017169  2017.39 2017169
< m >
[ arosasp | [ |]

Figure 13: Organization overview

If you close the Organization overview, you have also the possibility to open this window via the
Windows Start Pane. Ther ef or ed DogumentsGorPaskdoa Dynamicsf or 06 Co
3650.

Search

Everywhere

entsCorePack for Dynamics 36

3_ Configuration -
DocumentsCorePack for Dynami...

Figure 14: Start Paned Configuration DocumentsCorePack

This action will open the Dynamics 365 Connection setup.Please proceedlike in CHAPTER.2.4 CONFIGURE
DYNAMICS365 SERVEFON PAGEY. to open the Organization overview-window again.

12
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By choosing an organisation in the Organization overview-window, the several function-buttons will be
visible at the window-bottom.

& View Organization Installation States - DocumentsCorePack 2017.169 = | = -
Organization overview PLIN
9 erview o 4 ~.| mscrm-addons.com
Please select an organization in the list to access organization spedific functionalities, like ‘\ DocumentsCorePack for Dynamics 365
configuration or license management . |
Available Organizations: | vl
Friendly name Unigue name Installation State BuildMr.  AutoMergeGlobalButton  DocumentsCorePack by ms

9 00 0 0 ’

|ReinstaIIfUpgrade || LicenseManager ” Uninstall || Get IFD Setup || Configurations '|

Figure 15: Organization overview function buttons

These buttons are described below and enable you to configure or modify your service:

2.3.1 Reinstall/Upgrade
With a click on the [Reinstall/Upgrade] -button, you can upgrade your solution to the latest version.

2.3.2 LicenseManager

A click on this button opens the local License Manager. The License Manager provides you with an
overview of all the MSCRM-ADDONS products you have installed. Selecting a product in this overview

will bring up the according to license detail s on the right side. A green check, next to an add-on icon,

means that its license is valid. A cross symbolizes an invalid license. More information about the local
License Manager can be found in the corresponding documentation (chapter 2.1 Local License Manager
Overview).

13


https://www.mscrm-addons.com/Portals/0/Licensing_Guide_February2018.pdf?ver=2018-03-30-102054-620

. . .' “@ Mscrm-addons.com
DocumentsCorePack Server Installation Guide ‘\./, | Your company for MS-CRM ADD-ONS!

B License Manager == -

License Manager LN BT m
Select a product from the list on the left side to view it's licensing details .\ ,. sc .,..?p“k fg '5 -CO

or install/update a license ’ ‘

Installed Products Current system information - Standard@http://crm.crmtest.local:5555 =]

B P

General license information (CRM 8.2.2.112)

@ Attachmentbxtractor LicenseValue Systemvalue Status
Licensemodel persite [ ]
A DocumentsCorePack
E‘, Client Licensekey 4cNFSFXDCFRLBIKUFc/OzmM... Licensekey installed [i]
BusinessUnit Standard Standard L4
DocumentsCorePack v
Server Based Generation Mumber of site licenses a5 7
Licenses for Readonly Users 0 0 '
) GroupCalendar Expiration 18.01,2019 00:00:00 2 days left <
3 P
suppart 18,01,2019 00:00:00 2 days left <
\] PowerSearch Issued product DocumentsCorePack Server .. DocumentsCorePack Server Base... ’
b
Wersion upgrade covered ... 18.01.2019 00:00:00 06.12.2018 14:50:16 ’
@ SmartBar License Status
LicenseState valid ’

(:’ Telephonelntegration

Select license file: | EI

Close

Figure 16: The local License Manager

2.3.3 Uninstall

With a click on this button, you have the possibility to uninstall DCP from the organization selected.
Before it will be uninstalled, you will be provided with the Uninstall-window. Here, click on the [Yes]-
button in order to uninstall the service or click on the [No] -button in order to cancel.

Uninstall? ILI

Do you really want to uninstall AutoMerge from the organization
crm20167

Figure 17: The Uninstallwindow

2.3.4 Get IFD Setup

An IFD setup is only required when using FileExplorer or SharePoint Folder and Sites Integration.
Therefore, you have to install IFD before you can use itd so please hit the [Get IFD Setup] -button.

2.3.5 Configurations

This button allows you to configure the 5 Client & Server Based generation settings and to set up the
<L Service Configuration in Dynamics 365 Online and print jobs.

] Corfigurations = Close

Client & Server Based generation settings
CI Configure Client & Server Based document generation settings °

[[] Enable debugging (Caution! Slow)

Service Configuration

Set up a service for Server Based Document Generation in Dyna 5-Online and
print jobs

14

Figure 18: Configurations
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24 Client & Server Based generation settings

Hit the [Launch] -button to open the settings for Client and / or Server Based Document Generation.
The so opened window provides you with a few tabs, that help you configure your Client and

ServerBased generation settings.Here users can configure on which entities the Server and/or Client
Based Button should appear and rename the button label. (E.g. configure on which entities you want to
see t he-Baterxecd.r t o

2.4.1 The CommandBartab
The options in the CommandBartab help you to configure the comman dbar button visibility and
formatting for the Server Based and Client Based Document Generation.

CommandBar | General Settings I SharePoint | Advanced |

Use these options to configure commandbar button visibility and formatting for the Server Based and
Client Based Document Generation

Client Based Document Generation G Server Based Document Generation e

EButton label |Export To Word | | Dretails | Button label |Create Document || Details |

| Advanced Button Configuration |

| Advanced Template Group Filtering |

CommandBar Configuration

Hawve Client Based Button Havp Server Based Button

Entity Name “ [ (selectall [+] [select all]

Action Call

Action Call Warkflow

Address

Agent Script Answer
Agent Script Task e
Agent Script Task Category

angebot

Appointment

Article

AssureSign Communication Proy

Assuresign Configuration

Assuresign Document

AN NN I A I AN
Rl & R R &R & ] R )] ] R

AssureSign Template Map

Figure 19: CommandBar-tab
CommandBar Configuration

Client Based Document Generatior Server Based Document Generatio

15
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Here users can configure the entities where you want to see:

T The 0Ea pWo-bultdh for the Client Based Document Generation as well as
T The 0Cr eat ebutibofordhsBenver 8ased Document Generation

as well as the display name of these buttons.

7 CLIENTBASEDDOCUMENTGENERATION
This section contains all settings for Client Based Document Generation.

Client Based Document Generation

Button label [Export To Word | [ petails

Advanced Button Configuration

Advanced Template Group Filtering

Figure 20: Client Based Document Generation

Button label
OEx port t-chereNisarsdcan define a different name for the DocumentsCorePack Client Based
button label. With a click on the [Details] -button, the following window appears:

Edit Ribbon & Navigationbar ressources

Welcome to the Ribbon & Navigationbar Ressource editor

This editor allows you to modify the default ribbon and navigation bar icans and labels supplied by
DocumentsCorePack server. Please note that image resources must be available as webresources in CRM to be able
to use. Use the refresh button on each control to reload the list of available resources

lcons ILahE\s

Ribbanicons

texts [ [MSCRM-ADDONS.com ptm dep icon exportword16xls v|[2] [ oetaurt

Figure 21: The Ribbon & Navigationbar Ressource editod Icons

This editor allows users to modify the default ribbon and navigation bar icons and labels supplied by
DocumentsCorePack server. Please note, that image resources must be available as web resources in
Dynamics 365to be able to use. Use the refresh button on each control to reload the list of available
resources.

Icons: The lconstab of this configuration window gives you the possibility to change the icons of the

buttons. The icons are Dynamics 365web resource you can upload some by yourself with the standard
Dynamics 365functionality.

16
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Edit Ribbon & Navigationbar ressources

Welcome to the Ribbon & Navigationbar Ressource editor
This editor allows you to modify the default ribbon and navigation bar icons and labels supplied by

DocumentsCorePack server. Please note that image resources must be available as webresources in CRM to be able

to use. Use the refresh button on each control to reload the list of available resources

lcons | Labels
Create Document - SubGrid ~
LCID Language Label
» 1033 English (United ... | Export To Ward
1031 German (Gema... |Export To Word
Create Document - Grid
LCID Language Label
» Enghsh[united .| Export To Ward
1031 German (Germa... |Export To Ward
Create Document - Form
LCID Language Label
» Enghsh[UnitEd .. | Export To Word
1031 German (Germa... |Export To Ward
Create Document - SubGrid in Outlaok
v

Close

Figure 22: The Ribbon & Navigationbar Ressource editod Labels

O
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Labels Within this dialog you can set the different labels for the different locations (Grid, Form...) of the

"Export to Word" button for the different languages.

Advanced Button Configuration

When clicking on this button, the Advanced Button Configuration -dialog appears. In this dialog, you can

select the entity that you want to manage. E.g. Already existing custom [Print in Word] -buttons will be

listed and can be deleted.

Advanced Button Configuration -

Select the entity and then configure the additional button

|Accnum v |

‘ Modify JavaScript |

Figure 23: The Advanced Button Configuration

The Add-functionality gives you the possibility to define a custom name for your button and you can
select the JavaScript function that should be executed if you hit the generated button.

Edit Button

Button Name “ |

JS Library ptm_dcp_custombuttonactions js

JS Function ‘ hd |

Figure 24: The Addfunctionality

More information about the Advanced Button Configuration can be found in the corresponding blog

article.

17
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Advanced Template Group Filtering

This feature offers the possibility to set a filter for DocumentsCorePack templates. For detailed
information, please read our blog article.

Advanced template filtering \L‘i.

Welcome to the advanced group filtering for templates
With this form, you can link attributes of specififc entities to the group field of the DCPtemplates entity

Click here for Blog article

Entityname Template Group Filter Field ~
Window Navigation Rule {na selection) vz
User Setting (no selection) v
User (no selection) v
Unit Group (no selection) v
Unit (no selection) v
Ull Workflow-Step Mapping (no selection) v
Ull Workdflow Step (no selection) v
Ul Worlflow (no selection) v
Ull Session Transfer (o selection) v
Ull Saved Session (o selection) v
Ull Non-Hosted Application (o selection) v
Ull Context (o selection) v
Ul Audit (o selection) v
Ul Action (o selection) v
Translation Process (o selection) v
Trace Source Setting (no selection) v
Toolbar Button (no selection) v
Toolbar (no selection) v|v

Figure 25: The Advanced template filtering

By saving the charges, following window appears:

DocumentsCorePack Server for Dynamics 365 -

Are you sure you want to save all settings now? Depending an the
selected configuration and server perfformance it could take up to an
hour to complete. Also the Dynamics 365 server will respond very
slowly during the save process. It is strengly recommended to save the
configuration outside the business hours,

- Press "OK" to continue saving - IMPORTANT: DO NOT KILL the
process when it freezes. This could cause inconsistent data in Dynamics
365. You have to wait until the cenfiguration is finished

- Press "Cancel” to save a later time

e

Figure 26: Saving the settings

Click [OK] to continue saving the changes, click on [Cancel] to cancel the settings.
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L  SERVEFBASEDDOCUMENTGENERATION

Our custom dialog gives a quick start to serverbased document generation. Users can directly after
the installation start using the product without the need of designing own process or dialog to see the
product in action.

Server Based Document Generation (Trial)

But‘tonlabel|CreateDocument || Details |

Figure 27: Server Based Document Generation

All our addons come with a 14-days trial license. If the trial license expired the window will look like in
the screenshot shown above. Please contact our support team to get the permanent license for
DocumentsCorePack Server and / or Client Based Document Generation & Processing.

For detailed information about licensing, please readCHAPTER2.6 LICENSINGON PAGE29.
L CommANDBAR CONFIGURATION

This part of the configuration allows users to select the entities where the Client Based and or Server
Based Button should appear.

Activating the checkboxes will select the Client Based Document
Generation Button-0 Export to Wordoé for

CommandBar Configuration

Have Client Based Button Have Server Based Button L

Entity Name - [select all] [select all)

Account

Address

Appointment

Article

Attachment

Auto Mumbering Definition

Auto Mumbering Request

Bing Map Lookup

Eool Parse Request

Campaign

Campaign Activity

Campaign Response

Case

CACINCANCHC A A NC S CANCIRCA I RCINCR] ©3
KRR &R R R RS RS RS

Competitor

Figure 28: CommandBar Configuration

Activating the checkboxes will select the ServerBased Document
Generation Button-0 Cr eat e Document 6 f o
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2.4.2 The General Settingstab

In this tab you have the possibility to set up the general settings of your service and to import or export
templates, as you can see in the figure below.

DocumentsCorePack Server Config v2017.166 /f crm2016 @ http://crm.crmtest.local:. M
General Settings | sharePoint | Advanced

‘ Import DCP Templates =

‘ Export All Templates ‘

Language en w
Debug O
Datasource: user-dependent v

Mames to cut parentcustomerid-pcl, parentaccountid- -~

pal,nationnameid-nn1

E#u000D; &#x0004;| ~
812013, &FH000A;]

Replace Special Characters

Additional Entities pricelevel territory

invoicedetail ~ ‘ l:l

accountleads, activityparty, annualfiscal |~ El
calendar,applicationfile asyncoperatio |+

Entities don't show

Unavailable Entities

Folder Displayattribute

Here you can define the attribute for each
entity which should be used for the

foldername (affects both, SharePoint and " .
File Explorer). You could ignare this
setting when you don't save your
documents in one of this locations, Per
default the "name” attribute is used.
Metadata Cache (Mot created) @ Create |

Server Based Document Generation Settings |

Figure 29: The General Settingstab

IMPORTEXPORTTEMPLATES
For more information about the import/export of DCP templates, p lease have a look at CHAPTERG.2
IMPORT EXPOREXISTINADOCUMENTSCORHEPACK TEMPLATESN PAGE45.

LANGUAGE

You can choose the language from the dropdown-box. Languages are listed in language code (en for
English, de for German). To add another language please have a look at CHAPTER/ LANGUAGESETTINGS FOR
DOCUMENTSCOREPACK ON PAGH8.

DEBUG
Please kavethis option unchecked: It is used by our support to simplify bug fixing.

DATA SOURCE
Here you can select the type of data source. This contains cached information fromDynamics 365 which
can be used with the DocumentsCorePack Client.

NAMES TOCUT
This functionality is depreciated 0 for detailed information please read our DocumentsCorePack Client
User Guide. (.dot). Details onwww.mscrm-addons.com.

20


http://www.mscrm-addons.com/

® mscrm-addons.com

DocumentsCorePack Server Installation Guide | Your company for MS-CRM ADD-ONS!

REPLACESPECIALCHARACTERS
Treats special exceptions or certain coding problems with Dynamics 365.

ADDITIONALENTITIES
DocumentsCorePack only shows customizable entities by default. If you want to use other entities for
DocumentsCorePack, you have to define them in here.

ENTITIES DONI SHOW
Entities that are registered here will be hidden and are not useable/visible with/in DocumentsCorePack.

UNAVAILABLE ENTITIES
Entities which are not included in the metadata cache.

FOLDERDISPLAYATTRIBUTE

Here you can define the attribute for each entity which should be used for the folder name (affects both,
SharePoint+ File Explorer). Youcani gnore this setting when you dondt s
thesel ocati ons. Per default the Onamedé attribute is wuse

11.METADATACACHE(NOT CREATED:
Create your metadata and saveit to a local location. This is the fasted way to download metadata to the
client. Note: once created this functionality needs to be updated manually!

12. SERVEFBASEDDOCUMENTGENERATIONSETTINGS

With a click on thisbutton, user s wi | | get t o DochnentsCérePachtd/eetrugee Conf i o
service for Server Based Document Generation in CRMOnline and print jobs. For detailed information,

please read CHAPTER.5 SERVICECONFIGURATIONON PAGE23.
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2.4.3 The SharePointtab

Here, you have the possibility to define your SharePoint settings, if you want to save documents to

SharePoint. The SharePoint Integration provided by DocumentsCorePack generates a separate folder in
a site or a site for each record and gives you a structued and easy way to add files to your Dynamics

365-records.

Because Microsoft has introduced his own SharePoint Integration with MS CRM 2011 the SharePoint
Integration provided by DocumentsCorePack is depreciated and will not be further developed but can be
used by existing customers also in MS CRM 281The DocumentsCorePack Client supports both SharePoint
Integrations.

DocumentsCorePack Server Config v2017.166 // crm2016 @ http://crm.crmtestlocal:.. EEI

| CommandBar I General Settings| SharePoint |Advanced |

Save Documents in SharePoint

® CRM Integrated () Savein Falders () Save in Sites

Configure Certificate

Configure
Configure

Configure

Use Unigue Permissions

Configure Entities

Use other aspx-site

SharePoint Documents

Figure 30: The SharePointtab

You can decide between three SharePoint integration options:

CRM Integrated

You have to configure the SharePoint integration within Dynamics 365 to use this integration. When
enabled, the documents generated via the DocumentsCorePack Client will be saved in theDynamics 365
specified SharePoint location for each record.
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2.5 Service Configuration

To open the ServiceConfiguration, please search for 0Configuration & DocumentsCorePack for
Dynamics 365 ¢ in the Windows start-menu and run this application.

Search

Everywhere
entsCorePack for Dynamics 36

:I‘ Configuration -
DocumentsCorePack for Cynami_.

:I' guration -
Telephonelntegration Server for...

Figure 31: Configuration DCP for Dynamics 365

Another way to get to the Service Configuration is to open the oServiceManagement &
DocumentsCorePack for Dynamics 365 6 in the Start pane. This will open the Organization overview.
There, click on the required organization, navigate to the Configurations-dropdown button , choose
Service Configuration and hit the [Launch] -button. See next screenshot:

In the so opened Service Overviewwindow you have the possibility to Add a New service and listsof
your Active Services and Inactive Services.

B DocumentsCorePack Server - Management (v. 2017.166) = | = -
Welcome to the DocumentsCorePack Service Overview PUN |
. 7 ~a mscrm-addons.com
This tool will help you create and manage your merge services .\ 1. D, orePack for Dynamics 265
\.’ |
Add New Service General
ServiceName
% New service setup S “ Verify
. [Once sef, the servicename cannof be changed agaim]
@' Standard
local system account
Inactive Services
custom account Validate
@' mscrm-addons2
& om2016
@' crm.test.local_mw
@ CRM.testlocal-No-LB Activate Debugging
B crmtestlocal-12 5 5
#F crm.testlocal-11 - Z
S
& crm.testlocal-10
®  crm.testlocal both
only print jobs
& empty
@. crm.test.local-print only document generation jobs
Always restart service on failure
Stop Service Start Service Delete
global: HeartBeatService is fine

Figure 32: The local DCP Service Overview
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2.5.1 The Generattab

Within the Generaltab, (see screenshotbelow) you are able to put a name for your service and to specify
the logfile -path. You are also able to activate debugging if there is a problem with your service. Clickon
the [Save service configuration] -button to continue.

Welcome to the DocumentsCorePack Service Overview LIS |
() -
This tool will help you create and manage your merge services . mscrm addons'com

4% Dpac CorePack for Dy
N d

Add New Service General | Dynamics 365 Connection Setup I License I Log I Printer |

Servicelame

B New service setup )
ServiceMame: |Standard || Verify |

[Once sef, the servicename cannot be changed again]

Service Logon - [ ConnectionSetup / PrinterConfigurations |

® local system account

() tustom account Service User: | | Validate

Password: | |

mscrm-addons2

crm2016 General

crm.test.local_mw Logfile Path: | | EI

CRM.test.local-No-LB Other: [] Activate Debugging

erm.test.local-12 Batch Size: Count of service runs, before entering idle loop to limit CPU load

Batch delay: [10 Idle loop time in seconds
crm.testlocal-11 -

Categony: _

‘Which type of jobs should this service work on?
crm.test.local ® hoth

crm.testlocal-10

@] anly print jobs
Filter:

empty

&
&
&
&
&
&
&
&
©
@&

crm.test.local-print ) only document generation jobs

|:| Always restart service on failure

Stop Service ” Start Service ” Delete Save service configuration |

global: HeartBeatService is fine

Figure 33: The Generaitab
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2.5.2 The Dynamics 365 Connection Setuptab
Again, you have to specify your Dynamics 365-connection in the Dynamics 365Connection Setup. Click
on the [Save service configuration] -button to continue.

’ Y -

o ack for Dy
b

General | Dynamics 365 Connection Setup | License [ Log | Printer |
Select your Dynamics 365 Type

- .
@ New service setup ® OnPremise () IFD/Hosted ) online

This tool will help you create and manage your merge services

Add New Service

Dynamics 365 Server-Url:

|http:ffcrm:5555 |¢

Authenticated as:
|:| Use default Credentials crmtest0h\administrator

crm2016
crm.testlocal_mw Retrieve all

CRM.test.local-Mo-LB Organization information:

Friendly name Unigue name ServiceURL
crm.test.local-12 28 standard Standard standard
L8 crmz2016 arm2016 am2016

mscrm-addons2

crm.testlocal-11

crm.testlocal-10

crm.test.local

empty

°
o]
°
°
©
o]
&
o]
°
°

crm.test.local-print

[ ok | cancel |

Advanced Options

| Stop Service ” Start Service || Delete |Save service configuration |

global: HeartBeatService is fine

Figure 34: The Dynamics 365 Connection Setujiab
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2.5.3 The Licensetab

In the Licensetab, you are able to see the information about your license. In this case our license has
expired. You have to update it.

Welcome to the DocumentsCorePack Service Overview 49

5|
(AR -
This tool will help you create and manage your merge services .\ 1.| mﬁ&mgw?rgl:dhorgnsaﬁgm
ﬁ.!’

- i i License i
Add New Service General | Dynamics 365 Connection Setup Log Printer

ﬂ Mew service setup

General license information (CRM 8.2.2.112)
Inactive Services Licensevalue Systemvalue
Licensemodel perSite

Licensekey 4cNfSFXDCFRLBIKUFc/OzmM... Licensekey installed

mscrm-addons? BusinessUnit Standard Standard

Mumber of site licenses 85
erm2016 Licenses for Readonly Users 0
crm.testlocal_mw Expiration

Support 18.01.2019 00:00:00 -3 days left

CRM.test.local-Mo-LB

Issued product DocumentsCorePack Server ... DocumentsCorePack Server Based generation

A AR AN S ICIL)

Version upgrade covered ... 18.01.2019 00:00:00 06.12.2018 14:4%:32
crm.testlocal-12

License Status
crm.testlocal-11

LicenseState invalid

crm.testlocal-10
crm.test.local

empty

&
&
&
&
&
&
&
&
&
&

crm.test.local-print

Stop Service || Start Service ” Delete ” Licensing Save service configuration |

global: HeartBeatService is fine

Figure 35: The Licensetab
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2.54 The Logtab
In the Log-tab, you are able to see the latest events.

Welcome to the DocumentsCorePack Service Overview |
This tool will help you create and manage your merge services .

| General I Dynamics 365 Connection Setup I licensel Log | Printer |
EventLog

mscrm-addons.com
Doc ack for D 365

Message TimeStamp ~ IE‘
@ Standard has failed to start Product is not licensed 18‘01.201921:13:19|:|
(i) AutoMergeservice has shutdown all subprocesses 18.01.2019 21:13:19
G)ALrtoMergeService has requested a shutdown, service is stopping running b... 18.01.201% 21:13:19
o Standard is not licensed 18.01.2019 21:13:19
& Standard: Duplicate settings detected on organization Standard@http://er.. 18.01.2019 21:13:18
CD Standard has failed to start Product is not licensed 18.01.2019 20:28:19
(i) AutoMergeservice has shutdown all subprocesses 18.01.2019 20:28:19
@AutoMergeSer\fice has requested a shutdown, service is stopping running b... 18.01.2019% 20:28:19

crm2016 o Standard is not licensed 18.01.2019 20:28:19

& Standard: Duplicate settings detected on organization Standard@http://er...  18.01.2019 20:28:18

CD Standard has failed to start Product is not licensed 18.01.2019 19:43:19

@AutnMergeSemce has shutdown all subprocesses 18.01.2019 1%:43:19

CRM.testlocal-No-LB @AutoMergeSer\fice has requested a shutdown, service is stopping running b.. 18.01.201% 19:43:19
oStandard is not licensed 18.01.2019 1%:43:19
& Standard: Duplicate settings detected on organization Standard@http://er...  18.01.2019 19:43:18
CD Standard has failed to start Product is not licensed 18.01.2019 18:58:19
@AutnMergeSemce has shutdown all subprocesses 18.01.2019 1&:58:19
@AutoMergeSer\fice has requested a shutdown, service is stopping running b.. 18.01.201% 13:58:19
ostandardisnotlicensed 18.01.2019 185819
& Standard: Duplicate settings detected on organization Standard@http:/fer., 18012019 18:58:17
CD Standard has failed to start Product is not licensed 18.01.2019 1&13:19
G)AutoMergeService has shutdown all subprocesses 18.01.2019 18:13:19
G)AutoMergeSenrice has requested a shutdown, service is stopping running b.. 18.01.201% 181318
ostandardisnotlicensed 18.01.2019 1&13:19
& Standard: Duplicate settings detected on organization Standard@http:/fer., 18012019 18:13:117
CD Standard has failed to start Product is not licensed 18.01.201917:2819
G)AutoMergeService has shutdown all subprocesses 18.01.201917:28:119

< [T BE

| Stop Service ” Start Service ” Delete Save service configuration

mscrm-addons2

crm.test.local_mw

crm.testlocal-12
crm.test.local-11
crm.testlocal-10

crm.test.local

empty

o]
#
©
©
o]
©
o]
#
©
@

crm.testlocal-print

global: HeartBeatService is fine

Figure 36: The Logtab
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2.5.5 The Printer-tab

DocumentsCorePack now offers a servicebased printing option which is available additionally to the
already known plugin-based printing-option. The additional option is available within
DocumentsCorePack for MS Dynamics CRM 2013 v5.30 and higher and is b&sl on a service which is
running in the background.

For more information, please read our DocumentsCor ePa
based printing with DCRwSBdmadhsease downl oad on

Welcome to the DocumentsCorePack Service Overview
This tool will help you create and manage your merge services

"\‘.' mscrm-addons.com

DocumentsCorePack for Dynamics 365
V@ |

- i i i Printer
Add New Service | General | Dynamics 365 Connection Setup I License | Log | |

Saved PrinterConfigurations

B New service setup
ConfigurationMame
Active Services

Inactive Services

mscrm-addons2
crm2016
crm.testlocal_mw
CRM.testlocal-Mo-LB
crm.test.local-12
crm.test.local-11
crm.test.local-10

crm.test.local

empty

&
&
&
&
&
&
o
&
&
&

crm.test.local-print

% Delete

Stop Service ” Start Service ” Delete | Save service configuration |

global: HeartBeatService is fine

Figure 37: The Printertab
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2.6 Licensing

Depending on your needs we offer Server- and/or Client-licenses.Please also have a look at the
corresponding blog article Licensing Guidefor Dynamics 365.

I f you answer the foll owi nSprver Basesl Dacuners gemeratioh licensée s 6 y o u

1. Do you want to generate documents based on a workflow or dialog?

2. Do you want to avoid the installation of a Client Based software on all your user machines?

If you answer the following questions with "Yes" you need a Client-Based Document generation license:

1. You want to generate the document in MS Word to confirm or modify before processing?

2. You need to generate documents offline?
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2.6.1 License for Client Based Document Generation
You can license the"Client-Based" document generation in two different ways.

1 Normal license: Requires as many licenses as there are active users iBynamics 365
1 Per User license: If you do not want to purchase a license for all your users you should take the
per user model. The limitation you have with this model is that you have to purchase initially at

least 10 licenses.

License Infa shows details about the license (validity,type, users) and some facts about the currently
used license.

Figure 38: License Manager
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