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1 Common Information  
 

Before installing DocumentsCorePack Server for MS CRM 2011 , please read this  

document and follow the steps carefully.  

 

1.1 Intended Audience  
 
This guide is intended for system administrators who are familiar with the following  

administrative tasks:  

 

¶ Maintaining and configuring SQL Server databases  

¶ Maintaining and configuring IIS based Web Sites / Applications  

¶ Maintaining and configuring a Microsoft CRM Server  

 

The installation consists of the following steps:  

Follow each of the steps to complete th e installation:  

 

¶ Installing Documents CorePack Server for MS CRM 2011.  

¶ Configuring DocumentsCorePack  

2 License 
 

The product com es with a 14 -day trial license. Information about licensing can be found 

on www.mscrm -addons.com  

3 Prerequisites  
 

3.1 Microsoft .NET Framework 4.0 RTM is required  
 

The RTM version of Microsoft .NET Framework 4.0 is required.  

 

3.2 Supported CRM Versions 
 

¶ Microsoft Dynamics CRM 2011 RTM On Premise  

¶ Microsoft Dynamics CRM 2011 RTM Online  

¶ Microsoft Dynamics CRM 2011 Hosted (IFD)  

 

3.3 Windows Identity Foundation  
 

The Windows Identity Foundation will be installed as part of the  DocumentsCorePack 

Server Setup  

3.4 Supported Operating Systems  
 

¶ Windows 7 32/64bit  

¶ Windows Vista 32/64bit  

¶ Windows Server 2008 32/64bi t  

¶ Windows Server 2008 R2 32/64bit  

http://www.mscrm-addons.com/
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4 Installation Server Component  
 

You could install the DocumentsCorePack Server for Microsoft Dynamics CRM 2011 on  

every supported operating system which is able to connect to your CRM 2011 server.  

During the installation you have to specify at least one organization in which the  

DocumentsCorePack Server will be installed.  

 

Possible Installation Scenarios :  

 
Install directly on a CRM 2011 On-Premise Server 

You could install the DCP Server directly on a CRM 2011 On -Premise  

installation. By doing so, you will have full functionality like File Explorer -  or  

SharePoint - integration. When you specify an On -Premise Connection Profile,  

you have to run the setup on the CRM server.  

 
1. Install for CRM Online 

When you want to use CRM Online, you could install DCP on every supported  

operating system. You have to specify a valid CRM Online profile. In that case  

you have limited functionality of the DocumentsCorePack Server. You could  

not use the following features :  

 

a. SharePoint Folder and Site integration  

b. File Explorer integration  

c. Document Summary  

 

Attention:  After the setup is completed, you could start the DocumentsCorePack Server  

Configur ation in the Windows Start -menu to install and configure theDocumentsCorePack 

Server in other CRM organizations.  

4.1 Intro duction  
 

Run the DocumentsCorePack Ser ver for MS CRM 2011 setup file.  

The following window will appea r:  

 

 
 

Click [Next] to proceed.  

INFORMATION: If an upgrade is detected, a message will be shown and the setup will go  

to chapter 4.4 directly after accepting the EULA [ 4.2]  
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4.2 EULA (End User License Agreement) 
 

 
 

Click [Next] to proceed.  

 

4.3 Folder Selection  
 

Here itôs possible to set the installation directory.  

 

 
 

Click [Change] to specify a different installation path. Click [Next] to proceed . 
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4.4 Confirm Installation  
 

To start the installation, click on [Install].  

To change the settings, click on [Back].  

 

 
4.5 Install Windows Identity Foundation  
 

To use the DocumentsCorePack Server for MS CRM 2011 you have to install the Windows  

Identity Foundation. This window will only pop up when the Windows Identity Foundation  

is not installed.  
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4.6 Configure CRM Server 
 

To configure your CRM server, select your profile or create a new profile and select your  

CRM Server type:  

 

Choose the server path and add your login credentials by filling in the fieldôs username, 

password and domain or choose the default credentials. As soon as the organizations are  

retrieved, press the ñOKò-button.  

 

For DocumentsCorePack, the IFD setup is only required when using FileExplorer,  

DocumentSummary or SharePoin t Folder and Sites Integration. You have to install IFD 

before you can use it. Y ou c an find the IFD wizard here:  

http://www.mscrmaddons. com/Downloads/DownloadIFDToolforMSCRM2011/tabid/195/D

efault.aspx  
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4.7 Finish  
 

The DocumentsCorePack Server Configuration will start automatically for the organization  

you selected during the setup.  

5 Security Roles 
 

General securityroles for all products:  

The following securityrole is required by all our products:  

MSCRM-Addons General Security Role  

This security role contains the basic requirements for using the product itself and to be  

able to perform  the license -check.  

Product - specific securityroles :  

Following securityroles are required only by specific products. All users that should work  

with the products require both the MSCRM -Addons General Security Role and the  

product -specific security roles.  

 

¶ DocumentsCorePack :   

DocumentsCorePack Security Role  

 

¶ TelephoneIntegration :   

TelephoneIntegration Security Role  

6 Uninstall Server Component  
 

To uninstall DocumentsCorePack Server for MS CRM 2011 select ñProgramsò in the 

Control Panel.  

 

Search for the DocumentsCorePack Server CRM 2011 in ñUninstall or change a programò 

to uninstall the DocumentsCorePack Server and follow the instructions.  
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7 Installing the client component  
 
This chapter explains how to install the client component.  

 

7.1 Installing  the DocumentsCorePack Client  
 

IMPORTANT Before inst alling the components:  

 

1. Close all Offic e products (MS Word, MS Outlook. ..)  

2. Be sure that the machine is online to the MS CRM server .  
 

To ensure that Word and Outlook are not running, start the Windows Task manager and  

check that WINWORD.EXE and OUTLOOK.EXE are not running in the processes list.  

 

Install the component on the client :  

1.  Run the ñDocumentsCorePack Client for MS CRM 2011.exeò setup file.  

 You will see next  window:  
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Click [ Next > ] .  

 

2.  End User License Agreement  (EULA)  

 

 
 

MSCRM Server  
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Enter the name of the CRM server.  

This is the name you enter in  the Inte rnet Explorer  (without http://).  

Also enter the port number if it is not standard.  

Click ñOKò. 

3.  Select the installation folder  

 

Click [ Next > ] .  
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4.  Confirm the installation.  

 

Click Install >.  

 

5.  Choose the preferred options you want to use and click on OK.  

 

 

 

 

 

 

 
























































































