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1 Common Information

Before installing  DocumentsCorePack Server for MS CRM 2011 , please read this
document and follow the steps carefully.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following
administrative tasks:

I Maintaining and configuring SQL Server databases
I Maintaining and configuring IIS based Web Sites / Applications
1 Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the steps to complete th e installation:

1 Installing Documents  CorePack Server for MS CRM 2011.
1 Configuring DocumentsCorePack

2 License

The product com es with a 14 -day trial license. Information about licensing can be found
on www.mscrm _-addons.com

3 Prerequisites

3.1 Microsoft .NET Framework 4.0 RTM is required

The RTM version of Microsoft .NET Framework 4.0 is required.

3.2 Supported CRM Versions

1 Microsoft Dynamics CRM 2011 RTM On Premise
1 Microsoft Dynamics CRM 2011 RTM Online
1 Microsoft Dynamics CRM 2011 Hosted (IFD)

3.3  Windows Identity Foundation

The Windows Identity Foundation will be installed as part of the DocumentsCorePack
Server Setup

3.4  Supported Operating Systems

Windows 7 32/64bit

Windows Vista 32/64bit

Windows Server 2008 32/64bi t
Windows Server 2008 R2 32/64bit

=a =8 -8 -4
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4 Installation Server Component

You could install the DocumentsCorePack Server for Microsoft Dynamics CRM 2011 on
every supported operating system which is able to connect to your CRM 2011 server.
During the installation you have to specify at least one organization in which the
DocumentsCorePack Server will be installed.

Possible Installation Scenarios

Install directly on a CRM 2011 On-Premise Server
You could install the DCP Server directly on a CRM 2011 On -Premise
installation. By doing so, you will have full functionality like File Explorer - or
SharePoint -integration. When you specify an On -Premise Connection Profile,
you have to runthe  setup on the CRM server.

1. Install for CRM Online
When you want to use CRM Online, you could install DCP on every supported
operating system. You have to specify a valid CRM Online profile. In that case
you have limited functionality of the DocumentsCorePack Server. You could
not use the following features

a. SharePoint Folder and Site integration
b. File Explorer integration
c. Document Summary

Attention:  After the setup is completed, you could start the DocumentsCorePack Server
Configur ation in the Windows Start -menu to install and configure theDocumentsCorePack
Server in other CRM organizations.

4.1 Intro duction

Run the DocumentsCorePack Ser  ver for MS CRM 2011 setup file.
The following window will appea r:

15 DocumentsCorePack Server for MS CRM 2011 @
» Welcome to the Installer for
"8 DocumentsCorePack Server for MS CRM 2011
9; I'/ , Yersion 5.0
= The Installer will install DocumentsCorePack Server for MS CRM
S 'é 3 2011 on your computer, To continue, click Next,
o
)
)
32
X
P
7%"0 WARNING: This program is protected by copyright law and
S o international treaties.
29
A
A
20
R0

Next> ||  Cancel

Click [Next] to proceed.
INFORMATION: If an upgrade is detected, a message will be shown and the setup will go
to chapter 4.4 directly after accepting the EULA [ 4.2]

DocumentsCorePack for MS CRM 2011 Page 5
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4.2 EULA (End User License Agreement)

ﬁ’ DocurmentsCorePack Server for MS CRM 2011

License Agreement

>
4 Q.‘ mscrm-addons.com
Please read the following license agreement

M\ /| Documents Core Pack
carefully, ‘0' ‘

FORM OF END USER LICENSE AGREEMENT
MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AMD
MSCRM-ADDONS,COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROYIDES A LICENSE TO USE THE SOFTWARE AND
COMTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AMD

(@) I accept the terms in the license agreement

") Ido not accept the terms in the license agreement

Installshield

I < Back ][ Mexk = ] [ Cancel

Click [Next] to proceed.

4.3 Folder Selection

Here itodos pmathasinstallaton directory.

ﬁj DocumentsCorePack Server far MS CRM 2011

5|
Destination Folder P
4 ‘?Dl mscrm-addons.com
Click Mexk ka install ko this Folder, or click ‘\- J‘. | Documents Core Pack
Change o install to a different Folder, [
I_."f‘ Install DocumentsCorePack Server For M5 CRM 2011 to:
| C:\Program Files (x86)\PTM EDY-Systeme Change...
GmbHDocumentsCorePack Server For MS CRM 20114
InstallShield
[ < Back H Mext = ] I Cancel l

Click [Change] to specify a different installation path.

DocumentsCorePack for MS CRM 2011

=

Click [Next] to

proceed .
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4.4 Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].

ﬁ-‘ DocumentsCorePack Server for MS CRM 2011

Ready to Install the Program “)\ I
» ~x!'mscrm-addons.com
The wizard is ready to begin installation. ‘\ol'oi Documents Core Pack
Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back, Click Cancel ta
exit the wizard,

Installshield

< Back ][ Install ] [ Cancel

4.5 Install Windows Identity Foundation

To use the DocumentsCorePack Server for MS CRM 2011 you have to install the Windows
Identity Foundation. This window will only pop up when the Windows Identity Foundation

is not installed.

Microsoft WIF Prerequisitelnstaller 8

Welcome to the WIF Prerequisite Installer. Detection finished

|dentified OS:; Windows 7 64-bit
0S Architecturs: 64 bit

WIF Installation Status - NOT Installed

Install ][ Cancel

DocumentsCorePack for MS CRM 2011
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4.6 Configure CRM Server

To configure your CRM server, select your profile or create a new profile and select your
CRM Server type:

Logon infarmation

ExistingProfiles || =] Manage

Select your Crm Type

" Standard [onPremise] " IFD [Hosted) " CRM Online
CRM Discovery Service :
|hn,3 i J |
Login Credentials
v Mot enoughinformation to retrieve organizations

Usemame Domain Password

Organizations
Friendly name: | Unique name | ServicellAL
Show log | Cancel |
Choose the server path and add your | ogin credentials
password and domain or choose the default credentials. As soon as the organizations are

retrieved, pr-bgten. t he AOKO

For DocumentsCorePack, the IFD setup is only required when using FileExplorer,
DocumentSummary or SharePoin t Folder and Sites Integration. You have to install IFD
before you can use it. Y  ou c an find the IFD wizard here:

http://www.mscrmaddons. com/Downloads/DownloadIFDToolforMSCRM2011/tabid/195/D
efault.aspx

Logon infarmation

ExistingProfiles | =] Manage
Select your Crm Type
' Standard (onPremise) " |FD [Hosted) " CRM Online

CRM Dizcovery Service :

[wttp:i | |erm2011rc1:5555

Login Credentials

[™ Use default Credentials ptm-edv\administrator

Usemname |administrator Domain  |ptm-edy Password |
Retrieve Organizations

Organizations
Friendly name | Unique name: | ServicellRL | -
18 alist alist alist
(8 PTM EDV System... PTMEDYSystemeG... PTMEDYSystemeGmbH ‘_E |
18 ctemek clermek ctermek L

Show log 0K Cancel |

DocumentsCorePack for MS CRM 2011 Page 8
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4.7 Finish

The DocumentsCorePack Server Configuration will start automatically for the organization
you selected during the setup.

5 Security Roles

General securityroles for all products:

The following securityrole is required by all our products:

MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and to be
able to perform  the license -check.

Product - specific securityroles :

Following securityroles are required only by specific products. All users that should work
with the products require both the MSCRM -Addons General Security Role and the
product -specific security roles.

1 DocumentsCorePack
DocumentsCorePack Security Role

I Telephonelntegration
Telephonelntegration Security Role

6 Uninstall Server Component

To uni nstal/l Document sCorePack Server for MS CRM 2«
Control Panel.
o @ =
'\/\& & » Control Panel » = Y o
Adjust your computer’s settings e -
Searchforthe Document sCorePack Server CRM 2011 in AUNninsta

to uninstall the DocumentsCorePack Server and follow the instructions.

DocumentsCorePack for MS CRM 2011 Page 9
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[E=8 Eon =X~
@th‘i » Control Panel » Programs » Programs and Features ~ [ 3 ][ Search Programs and Features )
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows featuretgn or
ot Organize v = v ©
Install a program from the =
network Name Publisher Installed On
2 Microsoft .NET Framework 4 Client Profile Microsoft Corporation 23.08.2010
2 Microsoft .NET Framework 4 Extended Microsoft Corporation 23.08.2010
44 Microsoft Dynamics CRM 5.0 for Microsoft Office Ou... Microsoft Corporation 23.08.2010
&4 Microsoft Office Professional Plus 2010 Microsoft Corporation 23.08.2010
# | Microsoft ReportViewer 2010 Redistributable Microsoft Corporation 23.08.2010
[ Microsoft SQL Server 2008 Microsoft Corporation 23.08.2010
{3 Microsoft SQL Server 2008 Browser Microsoft Corporation 23.08.2010
[ Microsoft SQL Server 2008 Native Client Microsoft Corporation 23.08.2010
[ Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 23.08.2010
3 Microsoft SQL Server Compact 3.5 SP2 ENU Microsoft Corporation 23.08.2010
|3 Microsoft SQL Server VSS Writer Microsoft Corporation 23.08.2010
7 Microsoft Visual C++ 2010 »86 Redistributable - 10.0.... Microsoft Corporation 23.08.2010
& Windows Live ID Sign-in Assistant Microsoft Corporation 23.08.2010

« 1

=~ Currently installed programs Total size: 164 MB

k “L 13 programs installed

7 Installing the client component

This chapter explains how to install the client component.

7.1 Installing the DocumentsCorePack Client

IMPORTANT Before inst

alling the components:

1. Close all Offic e products (MS Word, MS Outlook.

2. Be sure that the machine is online to the MS CRM server

To ensure that Word and Outlook are not running, start the Windows
check that WINWORD.EXE and OUTLOOK.EXE are not running in the processes list.

Install the component on the client

1. Run t he fiDocument sCorePack

You will see next window:

DocumentsCorePack for MS CRM 2011

Cl

Task manager and

ent

fetwp fileMS

Page 10
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1 DocumentsCarePack Client for MS CRM 2011
» Welcome to the Installer for
I ] f & DocumentsCorePack Client for MS CRM 2011,
o y Version 5.0
~
agy
g The Installer will install DocumentsCaorePack Client for MS CRM
‘é 0 2011 on your computer. To continue, click Mext.
%
e
32
LR
X
50
7\)1\0 WARNING: This program is protected by copyright law and
S % international treaties,
P
g
P.
o
29
(o]
22

< Back [ Mext > ][ Cancel

Click [Next> ].

2. End User License Agreement  (EULA)

14 DocumentsCorePack Client for MS CRM 2011 |
i )
Hcense Agreement "%/ mscrm-addons.com
Please read the Following license agreement B | Documents Core Pack
carefully, [+

»

FORM OF END USER LICENSE AGRFEMENT

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMNT: THIS SOFTWARE LICENSE AGREEMEMT ("LICEMSE
AGREEMENT") IS & LEGAL AGREEMENT BETWEEMN CLIENT AND
MSCRM-ADDONS. COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES & LICENSE TO USE THE SOFTWARE AMND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND -

@ I accept the terms in the license agreement

(7 I do not accept the terms in the license agreement

InstallShield

< Back ][ Mext = ] [ Cancel ]

MSCRM Server

DocumentsCorePack for MS CRM 2011
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Logon information

Existing Profiles |[HKLM] cim2011rc1:5555 - PTM EDV Systeme GmbH L] Manage |
Select your Crm Type
& Standard [onPremise) " IFD [Hosted) " CRM Online

CRM Discovery Service :

[htipt ] Jerm2011rc1:5555

Login Credentials
[V Use default Credentials Integrated Security (PTM-EDV\admassirator)

Usemname Domain Password
Retrieve Drganizations

Organizations

Friendly name I Unigue name | ServiceURL l -
18 playaround playground playaround
PTMEDVSystemeGmbH 3
I8 cternek ctemek ctemek, %

Show log ok | Cancel |

Enter the name of the CRM server.

This is the name you enter in the Inte rnet Explorer (without http://).

Also enter the port number if it is not standard.
Click fAOKO.

3. Select the installation folder

15 DocumentsCarePack Client for MS CRM 2011 =
Destination Folder 4,Q\5 | mscrm-a d d ons.com
Click Next to install to this folder, or click < ‘> | Documents Core Pack
Change to install to a different folder. @

_1"‘] Install DocumentsCorePack Client for MS CRM 2011 to:

C:\Program Files {(x86)\PTM EDV-Systeme GmbHiDocuments Core
Pack Client for M5 CRM 20111,

InstallShield —

[ < Back ][ Mext = J [ Cancel

Click [Next> ].

DocumentsCorePack for MS CRM 2011
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4. Confirm the installation.

E‘J DocumentsCorePack Client for MS CRM 2011 3]

Ready to Install the Program l")‘% mSCI’m‘addons.Com

The wizard is ready to begin installation. \ /g | Documents Core Pack
N dl
Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InstallShield

< Back J[ Install ] [ Cancel J

Click Install >.

5. Choose the preferred options you want to use and click on OK.

DocumentsCorePack for MS CRM 2011 Page 13




































































































































