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Preamble

This guide gives detailed explanations of all functionalities provided by DocumentsCorePack ServerBased
Document Generation and Processing for Microsoft CRM 2015/2016 (former AutoMerge) and Microsoft
Dynamics 365.

It aims to describe the main settings, including step-by-step descriptions about how to use all the benefits
provided by our solution.

This guide applies to version 7.110 (8.110) or higher.

Please read this document carefully and follow the steps as described in order to achieve the best results.

Should you have any further questions, please do not hesitate to contact us. Please find our contact data at
CHAPTER 10 CONTACT, PAGE 135.

Target Audience

This guide is intended for users processing documents with DocumentsCorePack on a server who have the
following minimum skills:

e Basic Knowledge of Microsoft Office Word
e Basic Microsoft Dynamics CRM Knowledge

Purpose of the DocumentsCorePack ServerBased?

DocumentsCorePack ServerBased runs either directly in your Dynamics 365 or as a service in the cloud or
server and is accessible for all users after a central installation.

DocumentsCorePack ServerBased (DCP SB) provides the possibility to create and print documents
automatically triggered from a workflow or dialog anywhere you want to, as long as you have access to your
Microsoft Dynamics 365 server. After the document is created, it can be attached to emails and letters as
well. A Microsoft Word installation is not required!

The main features are

e Creating Word documents merged with data from Microsoft Dynamics 365
e Creating SharePoint folders and subfolders.

e Attaching documents to emails, letters and entities

e Printing created documents

e Deleting temporary documents

e Sending eMails

e Concatenating different documents in a single one
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1 Available demo templates

DocumentsCorePack already has a set of templates to allow you to quickly start.

Account reconnect

Account overview

Contemporary letter

List of accounts related to
this account

List of contacts related to
this account

Account QR Code

Activity Overview

Contact Reconnect — Gift
Certificate

List of Accounts related to
this contact.

Quote Base

Quote with Grouping
Base

Quote QR Template

Invoice Base

Invoice with grouping
base

Newsletter to all accounts
of this marketing list
Opportunity Base
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Simple account template just with fields
from account entity.

Simple account template with tables
which contain data from the given
entities.

Shows all accounts related to the selected
account.

Shows all contacts related to the selected
account.

How to use the QR-Code-Field with the
Account entity

Simple activity template with tables which
contain data from the given extra entities.
Simple Activity Template just with fields
from the Activity entity.

Shows all accounts from the selected
contact.

Simple Quote Template just with fields
from the quote entity.

Simple Quote Template.

How to use the QR-Code-Field with the
Quote entity.

Simple invoice template just with fields
from the invoice entity.
Simple invoice template.

Generates a document for each account in
a marketing list.

A simple sample template for an
opportunity letter.

The sample data

The sample data and data from
each additional entity

The selected account should
contain other related accounts.
The selected account should
contain other related contacts.
The sample data

The sample data and data from
each additional entity.
The sample data

The selected contact should
contain other related contacts.
You should have at least one
quote.

You should at least have one
quote, some products and
some prices.

You should at least have one
guote, some products and
some prices.

The sample data

The sample data.
You should have a marketing

list with at least one account.
The sample data.
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2 Main functionalities of DocumentsCorePack ServerBased

DocumentsCorePack ServerBased (DCP SB) provides the possibility to create and print documents
automatically triggered from a workflow or dialog. After the document is created, it can be attached to

emails and letters as well.
Main Features:

e CreateDocuments
Enables the creation of Word-documents with data from Microsoft Dynamics 365. It is capable to
resolve any relation and works with custom entities, as well as with standard Dynamics 365 entities. This
means, that DocumentsCorePack ServerBased provides the opportunity to automatically create e.g.
quotes, invoices, etc. that include specific data from related records like “other contacts”, accounts,
products, etc.

e CreateSharePointFolder
Creates SharePoint locations, folders and subfolders automatically within Microsoft Dynamics 365. This
can be done via AutoMergeWorkingltem which can be triggered automatically when creating a new
workflow in a process.

e ConcatenateDocuments
Select this option to concatenate different documents in one single document.

e  Attach to Email/Letter/Entity
With this functionality the generated document can be attached to emails, letters and entities.

e  PrintOut
DocumentsCorePack ServerBased also provides the possibility to print out the created document.

e DeleteTempDocument
Delete an existing document from the “MSCRM-ADDONS.com User/Temp Settings” entity.

e SendEmail
Gives you the ability to send an existing email.

Further information on how to create workflows in DocumentsCorePack ServerBased (on premise) can be
found in chapter 3.4.2 DOCUMENTSCOREPACK WORKFLOW ACTIVITIES ( ON PAGE 26.

Further information on how to create workflows in DocumentsCorePack ServerBased (Online) can be found
in chapter ERROR! REFERENCE SOURCE NOT FOUND. ERROR! REFERENCE SOURCE NOT FOUND. ON PAGE 45.

Page 7 of 135



DocumentsCorePack ServerBased user guide for MSCRM 2015/2016 and MS Dynamics 365

3 How to use DocumentsCorePack ServerBased

There is no client software necessary to use the DocumentsCorePack functionality. It can be accessed directly
within MS Dynamics CRM from workflows and dialogs. The following descriptions show where the
DocumentsCorePack ServerBased functionality can be found and which requests are available.

‘ There are two possibilities to set up DocumentsCorePack ServerBased (On-Premise or
pLEASE CRM Online). While DCP ServerBased On-Premise works as a Plugin in CRM, DCP
NOTE ServerBased for CRM Online needs a service (Please find a brief description in our DCP

S ServerBased and Client Installation Guide for Microsoft Dynamics CRM 2015/2016 and
. MS Dynamics 365.)

The access to workflows works similarly for both versions. For more information, please have a look at
CHAPTER 3.1 HOW TO OPEN THE DOCUMENTSCOREPACK DIALOG ON PAGE 9.

The DocumentsCorePack Dialog is an easy accessible tool to create and process documents.

DocumentsCorePack Dialog *

Generates a document based on the records data. Click here to see how to create templates

Search Search

Name Category Group

Account Reconnect.docx Genera
Account_Cverview.docx Genera
Account_QR_Template.docx Genera
Contemporary Letter.docx Genera

List of Accounts related to this Account.docx Genera

List of Contacts related to this Account.docx Genera

Edit Template Mext Cancel

Figure 1 DocumentsCorePack Dialog overview
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3.1 How to open the DocumentsCorePack Dialog

Per default, the create document button is available on each entity. If you do not have any templates created
by yourself, you are able to use any of the demo templates that are delivered with the default installation. A
list of all available demo template can be found in CHAPTER 1 AVAILABLE DEMO TEMPLATES ON PAGE 8.

There are three different ways to open the DocumentsCorePack Dialog:
e when using single merge
(SEE CHAPTER 3.1.1 HOW TO OPEN THE DOCUMENTSCOREPACK DIALOG USING SINGLE MERGE, PAGE 10)

e when using bulk merge
(SEE CHAPTER 3.1.2 HOW TO OPEN THE DOCUMENTSCOREPACK DIALOG USING BULK MERGE, PAGE 11)
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3.1.1 How to open the DocumentsCorePack dialog using single merge

To open the dialog, simply open a random account. Then, click on the [Create Document]-button within
the CRM Command bar.

Microsoft Dynarm'cs CRM = Sales | v Accounts | v A Datum | »

. SMARTBARDIALOG =+ NEW  [@ DEACTIVATE &3 CONNECT | ~ [ADDTO MARKETINGLIST $3ASSIGN e EMAILALINK X DELETE & SWITCH PROCESS [ #=s

é Create Document

ACCOUNT : ACTIVITYTOOLS D CCOUNT = ) Share
A Datu = Lal Share Secured Fields
17 Follow
:,’.3} Run Workflow
4 General [¥] Start Dialog
[ word Templates »
Account Name ® A. Datum Website http://www.adatum.com

[¥ Run Report 3

Address 1 Magui Lan
-, - .
@ 4 Guangzhou, Guangdang 650031 8 Relationship »
Republic of China
Addresses Closed Activii B? Power Search
I

Figure 2 How to open DocumentsCorePack dialog using MS CRM Command bar

That's it! DocumentsCorePack dialog opens after a quick click!

Sales | v Accounts ~ A Datum | »

E— SMARTEAR DIALOG =4+ NEW  [§ DEACTIVATE a‘g CONNECT | ~  [f ADD TO MARKETING LIST éﬁASSIGN @ EMAILALINK X DELETE = SWITCH PROCESS ===

ACOUNT : ACTIVITYTOOLS DEMO ACCOUT DocumentsCorePack Dialog *
A . D atu m = Generates a document based on the records data. Click here to see how to create templates
4 General Search Seard
Account Name ™ A. Datum Name Category Group

Account Reconnect.doox General
IE 4 8 [ | Account_Q General
Addresses Closed A Account_QR_Template.docx General

r@ E4 Contemporary General
= List of Accounts related to this Account.docx General
Documents Confacts
T &= - — List of Contacts related to this Account.docx General
4 Activity Tools
POSTS (+) ACTIVITIES (36) NOTES (4) ONENOTE
All (36) v v| 2@ [ NewacTVITY
~ TODAY Frem Edit Template Next Cancel
To

» MSCRMAddons Demo
Figure 3 How to open DocumentsCorePack dialog — single merge example

For further information on how to merge a document with information from a single source, please have a
look at our ‘How-to’-section and see CHAPTER 6.1 HOW TO MERGE A DOCUMENT (SINGLE MERGE) ON PAGE 59.
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3.1.2 How to open the DocumentsCorePack dialog using bulk merge

If you want to merge data from more than one source, you can do so using the entity grid, which provides

you with a list of certain entities, e.g. account.

+ NEW  # EDIT &/ ACTIVATE |_—§ DEACTIVATE
# Active Accounts ~ 6
v Account Name b
w A. Datum
&% Adventure Works
Alpine Ski House
' BDF

0 DELE

1

& SEND DIRECT EMAIL

Main Phone Address 1: City Primary Contact
+86-23-4444.01... Guangzhou Vincent Lauriant
+27-264-1234567  Johannesburg Adrian Dumitrascu
+43-1-12345-0 Vienna Cathan Cook
161456 FARIS

Figure 4 How to open DocumentsCorePack dialog using more than one source entity

To do so, simply select your starting entity (e.g. Account) @.

[ ADD TO MARKETING LIST &8 ASSIGN

Email (Primary Contact)
vlauriant@adatum.com
Adrian@adventure-works.c...

Cathan@alpineskihouse.co...

Select, which view (e.g. active accounts) @ you would like to apply to the results in the below grid €).

Now simply check the records you would like to add to your merge process. @
Finally, click on the [Create document]-button in the command bar. 9

&

PLEASE
NOTE

v~ Accounts |

When using bulk merge, the DocumentsCorePack dialog looks a little different than
when you open it for a single merge purpose. This is, because you have more than one
data source. For further information on how to merge a document with information

from many sources, please have a look at our ‘How-to'-section and see CHAPTER 6.2
HOW TO MERGE A DOCUMENT (BULK MERGE) ON PAGE 62.

+ NEW  #EDIT o ACTIVATE  [& DEACTIVATE T DELETE | = B CREATE DOCUMENT
# Active Accounts ~ Docume
Generates a docum
v Account Name /b Main Phone

A. Datum +86-23-4444.01)

v #a  Adventure Works +27-264-12345, search
Alpine Ski House +43.1-12345-0
BDF 161456

Account Reconne:
Best o’ Sales
Blue Yonder Airlines
i
i

Consolidated Messenger
Entrep Ala
Fabrikam, Inc
Fourth C:
Graphic Design Institute +
Humeongous Insurance +
Litware 1-425-555-3453 fEmblats

i SEND DIRECT EMAIL

[ ADD TO MARKETING LIST :.‘,AASS\GN

ntsCorePack Dialog

sed on the records data. Click here to

Figure 5 How to open DocumentsCorePack dialog — bulk merge example
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3.2 DocumentsCorePack Dialog options

The DocumentsCorePack Dialog contains a set of options. The options vary and change depending on the
selections you perform.

DocumentsCorePack Dialog

Generates a document based on the records data. Click here to see how to create templates

[+

Filetype selector (for further information, please see
CHAPTER 3.2.1 FILETYPE SELECTOR ON PAGE 13)

Filetype pf

Attach document (FOR FURTHER
INFORMATION, PLEASE SEE CHAPTER 3.2.2
ATTACH DOCUMENT ON PAGE 14)

Print document

Attach document | as letter ._
¥ Close Letter
| Print document | local
@ Save to SharePoint @
¥ Run workflow | Account OverView
Run workflow (FOR FURTHER
INFORMATION, PLEASE SEE CHAPTER
ERROR! REFERENCE SOURCE NOT
FOUND. ERROR! REFERENCE SOURCE
Save Config MNext

Save to SharePoint (FOR FURTHER
INFORMATION, PLEASE SEE CHAPTER 6.4
HOW TO CREATE A SHAREPOINT
LOCATION MANUALLY (WITH EXAMPLES)
ON PAGE 66)

Figure 6 DocumentsCorePack dialog overview

Cancel

In the course of the following chapters, you will be provided with further information on the

DocumentsCorePack dialog.
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3.2.1 Filetype selector
The filetype selector enables you to select your preferred file type.

To do so, simply click on the drop-down arrow and choose one of the supported file types:
.docx, .pdf, .doc, xps, .text, .html, .png, .jpeg, .omp, .epub.

Filetype pdf ¥

wne

xps

text
htm
png
Jpeg

bmp

epub

Figure 7 Filetype selector

4

PLEASE
NOTE

The only exception is ‘Attach as eMail content'. In that case, the file type is already
set as .html and cannot be changed.
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3.2.2 Attach document
This drop-down menu provides you with a few options on how to attach your document. You can select

between

ATTACH AS NOTE

ATTACH AS EMAIL ATTACHMENT
ATTACH AS EMAIL CONTENT
ATTACH AS LETTER

Attach as DocuSign eMail
Attach as AssureSign eMail

Simply click on the option how you would like to attach your document and you will be forwarded
automatically.

»
PLEASE
NOTE

Please have a look at our eSignature User Guide in order to get more information

about the Attach as DocuSign/AssureSign eMail attachment.
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ATTACH AS NOTE
This option enables you to attach your document as a note in the file type that has been selected
previously.

DocumentsCorePack Dialog

Generates a document based on the records data. Click here to see how to create templates

Filetype docx ¥
#|  Attach document as note ¥
Print document PRINTTEST v

Save to SharePoint

Run workflow OVerWriteSharepoint r

MNext Cance
Figure 8 DocumentsCorePack Dialog: Attach as note

You can decide whether you want to print the note, save it to SharePoint or to run a workflow after the
note is attached. In our example, one possible workflow would be Overwrite SharePoint.
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ATTACH AS EMAIL ATTACHMENT
With this option the created document will be attached to the email in the file type that has been selected
previously.

DocumentsCorePack Dialog *

Generates a document based on the records data, Click here to see how to create templates

Filetype pdf ¥

#|  Attach document as email attachment r

1 Open in lacal email client

Email Sender Current User i |
Email Recipient(s) A, Datum (this record) %
Email Template | Mo selection A |

1 Send Email(s)

[ Print document | PRINTTEST v|

Il Save to SharePaint

1 Run workflow | OVerWriteSharepoint v |

MNext Cancel

Figure 9 DocumentsCorePack Dialog: Attach as email attachment

You can decide whether you want to open the attachment in the local email client and if you would like to
use an email template @. Furthermore, this option allows you to define which recipient(s) you want the
email to be sent to @.

Email Template No selection v

: Mo selection
1 Send Email(s) ‘ Global
O Print document
Account
Il Save to SharePaint Account Reconnect
[DCP] Account Reconnect.dacx
[DCP] Account_Overview.docx
[DCP] Account_QR_Template.docx
[DCP] Contemporary Letter.docx
[DCP] List of Accounts related to this A..
[DiCP] List of Contacts related to this A..

1 Run workflow

Figure 10 DocumentsCorePack Dialog: Set email template
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The Email Recipient(s) fields drop-down menu allows you to check the records you would like the email to
be sent to. If you uncheck a record, it will not be used as recipient.

Open in local email client

Email Sender Current User
Email Recipient(s) ° A. Datum (this record]

« Check all 3¢ Uncheck a

4k

Email Template

Send Email(s) ¥ A Datum (this record)

) Sven Mortensen
Print document SHEn e

Vincent Lauriant

Save to SharePoint

Run workflow

Figure 11 DocumentsCorePack Dialog: Set email recipient(s)

4

PLERSE
NOTE A

You can set various recipients of the differently related entites (e.g. account, or
primary contact...), but only one sender!

After setting the email options, you can decide whether you want to send the email and/or print the
document. Furthermore, you can save the document to SharePoint or run a workflow after the document
is attached to an email.
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ATTACH AS EMAIL CONTENT
Basically, this option provides you with the same possibilities like ATTACH AS EMAIL ATTACHMENT

The only difference is, that the file type is automatically set as html and cannot be changed.
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ATTACH AS LETTER
This option provides you with the possibility to attach a document as a letter.

DocumentsCorePack Dialog *

Generates a document based on the records data. Click here to see how to create templates

Filetype pdf ¥

I ¥ Attach document as letter b I

Close Letter
Print document PRINTTEST Y
Save to SharePoint

Run workflow OVerWriteSharepoint v

Mext Cancel

Figure 12 DocumentsCorePack Dialog: Attach as letter

Attach as letter enables you to close the letter, print the document, save it to SharePoint or to run a special
workflow.
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3.3 Create a Command (Requires the CRM Administrator privilege)
Depending on the type of the field type that you have added in the document you can call the properties

windows.
H ®
DocumentsCorePack Dialog
Generates a document based on the records data. Click here to see how to create templates
Filetype pdf ¥

¥ Attach document as letter v
¥ Close Letter
¥ Print document loca v
¥ Save to SharePoint
¥ Run workflow Account OverView v
Save Config Next Cancel

Figure 13 [Save Config]-button

In the left lower corner of the dialog, administrators usually find the [Save Config]-button. It is usually
hidden from regular Dynamics 365 users. Using this button, administrators can save certain frequently used
settings under one button. This button is then provided to Dynamics 365-users, who can proceed their work
with one click (instead of picking frequently used terms again and again).

Please find some further information on the [Save Config]-button in the One-click-actions documentation

on our website.
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3.3.1 The Save Configuration Dialog

This dialog enables you to create one-click actions for future Microsoft Dynamics 365 users.

Save Configuration *

0[‘ Set as default configuration
[ Use selected template 0
°D

Review your document

[J Create PNG Preview °
Mame | |

Description | |

Behavior |Set configured settings as default V|

°D Qverride Behavior

Figure 14 Save Configuration dialog

Save

@ SET AS DEFAULT CONFIGURATION
@ USE SELECTED TEMPLATE
€© ReVIEW YOUR DOCUMENT

@ CREATE PNG PREVIEW

Save Configuration

Set as default configuration
Use selected template

Review your document

O oOood

Create PNG Preview

Name | |

Description | |

Behavior

Hide configured settings
] Override Behavior Disable configured settings

Save

Figure 15 Save Configuration dialog — Create PNG Preview
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© OVERRIDE BEHAVIOR

M Override Behavior

Inherit main behavior

Filetype
Do not save
Attach document Set as default
. Hide this setting
Print document Show, but do not allow changes
SaveToSharePoint | Inherit main behavior V|
v

Run workflow | Inherit main behavior

Figure 16 Save Configuration dialog — Override Behavior
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3.4 Creating workflows in an OnPremise environment

In this step by step instruction, you will learn how the DocumentsCorePack ServerBased functionality can
be used when starting from a workflow.

3.4.1 How to create a workflow

Follow the next steps in order to create a new workflow in DocumentsCorePack OnPremise:

STEP 1: HOW TO ACCESS THE SETTINGS PROCESSES
To do so, open the Settings Drop-Down menu within Dynamics 365, navigate to Processes and click on the
button in order to open the section.

Business Customization System Process Center

...II Business Management m Customizations g Administration Email Configuration ﬁ Processes
Templates Dynamics Marketplace m Security E Activity Feeds Configu...

Settings

E Product Catalog m Data Management E Activity Feeds Rules
Service Management System Jobs

\\‘ Mobile Offline Document Manageme...

Sync Error % Auditing
T

Figure 17 Enter Settings >Processes

STEP 2: CREATE A NEW PROCESS
To do so, click on the [New]-button. This action opens the Create process dialog, which enables you to
define a new process.

> My Processes ~
’ 2 X | © Acivate () Deactivate | More Actions ~
v Proce Category Frimary Entity Status Crested On Modified Gn

test process Werkdiew Acsaunt — S — e S

Create Process

Defie a new

actions, dialogs, and wo

Figure 18 Create a new process
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Enter a random process name here, e.g. DCPSBWorkflowExample

Create Process

Define a new process, or create one from an existing templaf
actions, dialogs, and workflows.

E. You can create four kinds of processes: business process flows,

Process name: *

o—

Please select workflow as a category.

Category: * v

Type: (@ New blank process

emplate Name 1

() New process from an existing template (select from list):

Entity: *

[ Workfiow v

Action
Business Process Flow

Dialog

oK Cancel

Figure 19 Create process dialog

»

PLEASE
NOTE

If you want to

start with a new workflow,

please select New blank process in the type

the corresponding template from the list.

Select the main entity here, e.g. Contact

]

uthorzation Server
Auto Numbering Definition
Auto Numbering Request
Bing Map Lookup
Bool Parse Request
Business Unit
Campaign
Campaign Activity
Campaign Response
Case
Chat
Competitor
Connection
Connection Role
Contract
Contract Line
Contract Template ik

section. If not, select New process form an existing template (select from list) and select

Once prepared, the dialog will look more or less like the below figure. “More or less” because the final look
depends on the information you add to the dialog. Please click on the [OK]-button in the right lower corner

in order to proceed.

Create Process
Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,
actions, dialogs, and workflows.
Process name: DCPSBWorkflowExample
Category: * Workfow v Entity: * Contact v
¥ Run this workflow in the background (recommended)
Tupe: ® Mew blank process
*) Mew process from an existing template (select from list):
Template Name Primary Entity Owner
cess tem ords e €
¥
0 - 0 of 0 (0 selected) Page 1
QK Cancel

Figure 20 Create process dialog — filled (example)
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STEP 3: CUSTOMIZE THE NEW WORKFLOW

Basically, you could start any workflow from the window that opens now with a click on the [Add Step]-
button. But to start DocumentsCorePack ServerBased from a workflow, you have to click on the
[AutoMergeWF]-button and select one of the eight DocumentsCorePack ServerBased steps.

Next, to the Add Step-functionality, you have the possibility to insert or delete random steps.

A click on the [Insert]-button enables you to insert a random step between two already existing steps.
A click on the [Delete this Step]-button enables you to delete this step.

B H E.l Save and Close @ .t}. Activate H Convert to a real-time workflow EQE Show Dependencies dhActions ~ l@]ﬂe P
Process: DCFSBWcrkﬂcwExample ‘Working on solution: Default Solution
l:ij Z. Information
Genera Administration Notes

4 Common

i Information + Hide Process Properties

& Audit History

5: #* DCPSBWorkflowE: I =

4 Process Sessions Frocess Name R Entity [SLrEE

|E] Process Sessions Activate As Process M

Category 'Workflow
Available to Run Options for Automatic Processes
¥ Run this workflow in the background (recommended) . -
Scope User
As - d 5
en en-emand process Start when: #| Record is created
As a child process
P Record status changes

Workflow Job Retention Record is assigned

Record fields change

Record is deleted

¥ sutomatically delete completed workflow jobs (te save disk space)

[ Add Step jﬂnseli v X Delete this step

cord -
Update Record
Assign Record

Send Emai
AttachToEmail

Start Child Workflow o
AttachToEntity
Perform Action
AttachTols
Change Status

teDocuments

Stop Workflow
ument
I G slF b CreateSharePointFolder
MSCRMADDONS. Utilities 3 DeleteTempDocument
-
DCPWorkflowSandbox » SendEmail

Figure 21 DocumentsCorePack workflow main surface

That's it!
Further information on how to create workflows in DocumentsCorePack ServerBased (on premise) can be
found in chapter 3.4.2 DOCUMENTSCOREPACK WORKFLOW ACTIVITIES ( ON PAGE 26.

Further information on how to create workflows in DocumentsCorePack ServerBased (Online) can be found
in chapter ERROR! REFERENCE SOURCE NOT FOUND. ERROR! REFERENCE SOURCE NOT FOUND. ON PAGE 45.
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3.4.2 DocumentsCorePack workflow activities (OnPremise)
DocumentsCorePack ServerBased workflow is delivered with the possibility to create eight different steps.

Within the course of the next chapters, we will provide you with additional information on each

DocumentsCorePack ServerBased step.

3.4.2.1  AttachToEmail
Select this option to attach a created document to an existing e-Mail. This step is also very often used in
combination with the SendEmail step described ON PAGE 41.

This step only works efficiently as additional step to the CreateDocument step. Learn

P\-EP‘S‘E more about the CreateDocument step ON PAGE 35.
NOTE A

First of all, you may want to give your newly created step @ a name that reminds you of what it contains.
Second, click on the [Set Properties]-button @ in order to define the steps’ settings.

[E3Add Step v | Twainsert v X Delete this step.

@ |Create e.g. a quote. Learn how to do so in chapter 3.1.5

AutoMergeWF:CreateDocument Set Properties

Attach document to eMail.

Autol Attac il | set Properti

Figure 22 Add step: AttachToEmail

The next window provides you with the AttachToEmail Properties.

) -
Save and Close i) Help ~
File o] @reh
l ‘ Process: DCPSBWorkflowExample Working on solution: Default Solution
) set cust ep Input Properties
Property Name Data Type Value Form Assistant >
DebugThisRequest Twe Options ®) False True Dynamic Values [v]
5 Dynamic Values -~
EmailToAttache Lookup = v |
ol el 0 b iE Operator:
Document tGUID Lookup 3 45829fe1-e15e-e011-0d77-4 T [ et o ~
Look for:
Contact v
™
X & 8
Default value:
=

Figure 23 Add step: AttachToEmail Properties
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Please find a detailed description to the AttachToEmail Properties below.
The AttachToEmail properties provide the following possibilities:

€@ DeBUGTHISREQUEST

If this box is set to True the DCP Server will write debug information while executing this request. This is only
required if this part of the process does not work out correctly. Due to the fact that it will slow down the
whole process, we recommend setting it to False during your everyday business.

@ EMAILTOATTACH

This lookup enables you to define to which email the created document should be attached. You have the
possibility to select an existing mail, but you could as well refer to an email that had been created earlier in
this workflow.

€ DocuMENTGUID

This lookup provides the possibility to select the document which should be attached. The handling of this
property is similar to @. You can select an existing document by clicking on the lookup button, but you
could as well use a document that had been created in this workflow before.
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3422 AttachToEntity
Select this option if you want to attach a created document to any Microsoft Dynamics CRM standard and/or
custom entity.

‘ This step only works efficiently as additional step to the CreateDocument step. Learn

P\-EASE \ more about the CreateDocument ON PAGE 35.
NOTE

First of all, you may want to give your newly created step @ a name that reminds you of what it contains.
Second, click on the [Set Properties]-button @ in order to define the steps’ settings.

= Add Step ~ j*ﬁlrser-. - )( Delete this step.

# |Create e.g. a quofe. Learn how to do so in chapter 3.1.5

AutoMergeWF:CreateDocument Set Properties
Attach a document to any CRM standard and custom entity.

AutoMergeWF:AttachToEntity Set Propertie
2

4 k

Figure 24 Add step: AttachToEntity

The next window provides you with the AttachToEntity Properties.

“ EI Save and Close @)ﬂelp -

Process: DCPSBWorkflowExample Working on solution: Default Solution

%) set cust Step Input Properties
Property Name Data Type Required Value Form Assistant >
DebugThisRequest Two Options Optiona ® False True Dynamic Values M
- . - Dynamic Values -
ObverwriteMote wo Options Optional ®) False rue
a NoteMame Single Lineof Text  Optional Operator: =

AttachToRecordUrl{Dynamic) Single Line of Text Optional Look for:
Contact v
Doc;"‘e"tG\JDo Lockup Optional jﬂ
v
X & ®

Default value:

Figure 25 Add step: AttachToEntity Properties

Please find a detailed description to the AttachToEntity Properties below.
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The AttachToEntity properties provide the following possibilities:

@ DEBUGTHISREQUEST

If this box is set to True the DCP Server will write debug information while executing this request. This is only
required if this part of the process does not work out correctly. Due to the fact that it will slow down the
whole process, we recommend setting it to False during your everyday business.

@ OVERWRITENOTE
Set this option to True if the note should be overwritten. Set this option to False if every note should be
saved.

€ NoTENAME
Define a name for the note.

9 ATTACHTORECORDURL (DYNAMIC)
Connect your workflow with a dynamic record URL.

© DocuMENTGUID

This lookup provides the possibility to select the document which should be attached. You can select an
existing document by clicking on the lookup button, but you could as well use a document that had been
created in this workflow before.
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3.4.2.3  AttachToletter
Select this option to attach a created document to an already existing letter.

‘ This step only works efficiently as additional step to the CreateDocument step. Learn
P\-F-ASE more about the CreateDocument step in CHAPTER 3.4.2.5 CREATEDOCUMENT ON PAGE 35.
NOTE

First of all, you may want to give your newly created step @ a name that reminds you
of what it contains. Second, click on the [Set Properties]-button @ in order to define the steps’ settings.

B Add Step ~ j'ﬂlrser_ - ){ Dielete this step.

& | Create eg. a quote. Learn how to do so in chapter 3.1.5

AutoMergeWFr:CreateDocument Set Properties

Attach the created document to letter,

AutoMergeWF:AftachToletier Set Properties
2

Figure 26 Add step: AttachToletter

4

The next window provides you with the AttachToletter Properties.

@ e -

F;l Save and Close

Process: DCPSBWorkflowExample Working on solution: Default Solution

@f Set Custom Step Input Properties

Property Name Data Type Required Value Form Assistant
DebugThisRequest Two Options Optional ® False True Dynamic Values v
Dynamic Values =

LetterToAttache Lookup Optional j
DocumentGUID Lockup Optional E Operator: .
Look for:
Contact v
v
K &+ ®

Default value:

Figure 27 Add step: AttachToletter Properties

Please find a detailed description to the AttachToletter Properties below.
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The AttachTolLetter properties provide the following possibilities:

@ DeBUGTHISREQUEST

If this box is set to True the DCP Server will write debug information while executing this request. This is only
required if this part of the process does not work out correctly. Due to the fact that it will slow down the
whole process, we recommend setting it to False during your everyday business.

@ LETTERTOATTACH

This lookup can be used to define the letter to which the created document should be attached. You have
the possibility to select an existing letter, but you could as well refer to a letter that had been created earlier
in this workflow.

© DocuMENTGUID

This lookup provides the possibility to select the document which should be attached. You can select an
existing document by clicking on the lookup button, but you could as well use a document that had been
created in this workflow before.
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3.4.24  ConcatenateDocuments
Select this option to concatenate different documents in one single document.

First of all, you may want to give your newly created step @ a name that reminds you of what it contains.
Second, click on the [Set Properties]-button @ in order to define the steps’ settings

B Add Step - j*ﬁlrser—.v )( Delete this step.

@ |Create e.g. 2 guote. Learn how to do so in chapter 3.1.5

AutobMergeWF:CreateDocument Set Properties

Cencanate Documents in one single document,

AutoMergeWF:ConcatenateDocuments Set Properties 2

Figure 28 ConcatenateDocuments

The next window provides you with the ConcatenateDocument Properties.

H.I Save and Close I@ﬂelp -
Process: DCPSBWorkﬂO\.-JExampIe ‘Working on solution: Default Solution
E@] Set Custom Step Input Properties
Property Name Data Type Required Value Form Assistant ¥
DebugThisRequest ° Two Options Optional ® False True Dynamic Values M
Dynamic Values -
Document1GUID Lockup Optional .31 2
Document2GUID e Lockup Optional -—E‘ Operator: .
i CombineType Single Line of Text Optional Look for:
Contact A
UpdateFields Tweo Options Optional ® False True
v
B OutPutFileFormat Single Line of Text Optional
X & 9
-
-
Default value:

Figure 29 Add step: ConcatenateDocument Properties

Please find a detailed description to the ConcatenateDocument Properties below.
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The ConcatenateDocument properties provide the following possibilities:

@ DEBUGTHISREQUEST

If this box is set to True the DCP Server will write debug information while executing this request. This is only
required if this part of the process does not work out correctly. Due to the fact that it will slow down the
whole process, we recommend setting it to False during your everyday business.

@ DOCUMENTIGUID

This lookup provides the possibility to select the document which should be removed. You can select an
existing document by clicking on the lookup button and you can also use a document created in this
workflow before.

€ DocUMENT2GUID
Offering the same functionalities like Document1Guid, this is the Document GUID for the second document
you want to concatenate.

@ CoMBINETYPE
There are 5 different options that enable you to combine the documents’ styles (so they all look similar).

Option 0
Select this option, if you want to apply the style from the second document.

"appenddocumentusedestinationstyle”
ngn

Option 1
Select this option, if you want to apply the style from the first document.

"appenddocumentkeepsourceformatting”
npw

Option 2
Select this option, if you want to apply the style from the second document
and combine the header & footer from the first & second document.

"appenddocumentkeepsourceformatting”
non

Option 3
Select this option, if you want to apply the style and header & footer
from the first document.

"appenddocumentkeepsourceformatting”
ngu
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Option 4
Select this option, if you want to attach the documents.
Independent from the style.

"appendcontent"
ngg™

© UPDATEFIELDS
Please set this field on true if you would like to update certain field functions when concatenating
documents, like for example the TOC (table of content) or page numbers.

@ OuTPUTFILEFORMAT
This field provides you with the possibility to set a certain file format to be output.
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34.25  CreateDocument
Select this option to create a new document based on a template, e.g. a quote.

First of all, you may want to give your newly created step @) a name that reminds you of what it contains.
Second, click on the [Set Properties]-button @ in order to define the steps’ settings

3 Add Step ~ j*ﬂlrser-. - X Delete this step.

G Create e.g. a quote.

AutoMergeWF:CreateDocument Set Properties o

Figure 30 CreateDocument

The next window provides you with the CreateDocument Properties.

“ |2 save na Close @ Help -
Procass: DCPSBWorkﬂo‘.-fExample ‘Working on solution: Default Solution
E'@] Set Custom Step Input Properties
Froperty Mame Data Type Required Walue Form Assistant ¥
[DebugThisRequest Two Options Optiona ® False True Dynamic Values v
Dynamic Values <
ol': mplateToExecute Lookup Optional iﬂ u
Sa'.-e.ﬂ\sa Single Line of Text Optional docx Operator: v
IPI""tTD Single Line of Text Optional Look for:
Contact T
SaveOnlyintoTemp Two Options Optiona ® False True
A
X & @
-
-
Default value:

Figure 31 Add step: CreateDocument Properties

Please find a detailed description to the CreateDocument Properties below.
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The CreateDocument properties provide the following possibilities:

@ DEBUGTHISREQUEST

If this box is set to True the DCP Server will write debug information while executing this request. This is only
required if this part of the process does not work out correctly. Due to the fact that it will slow down the
whole process, we recommend setting it to False during your everyday business.

@ TEMPLATETOEXECUTE
Use this lookup-field to select a template. It will be the base of your generated document. You have the
choice between all templates stored in the "DocumentsCorePack Templates” entity in Dynamics 365.

‘ Please note: The selected template must be compatible with the entity of this workflow.
PLEASE Say, if you create, for example, a workflow for the entity Contact, the main entity of the
NOTE | selected template must be Contact as well. Please also keep in mind that “.dot”-

j templates only will work with DocumentsCorePack ClientBased and not with
DocumentsCorePack ServerBased.

© saveAs

Define the data type of the previously created document. The following file extensions are available. The left
column shows the text you have to enter in order to receive the corresponding file extension on the right
side. If left empty, the document is assigned a “.docx”-extension automatically.

text xt
png -pPng
Jpeg Jpg
html .html
epub .epub
doc .doc
docx .docx
bmp .bmp
pdf pdf

Figure 32 File extensions for documents

O PrINTTO
Define the path of a network printer. If DocumentsCorePack ServerBased can connect an available printer
with this path, the document will be printed out after its creation.

© SAVEONLYINTOTEMP

If this box is set to True the generated document will only be stored in the MSCRM-ADDONS.com User/Temp
Settings of Microsoft Dynamics CRM. Should it be set to False, the document will be stored in a file share or
SharePoint additionally, depending on the adjustment of the DocumentsCorePack Server.
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3.4.26  CreateSharePointFolder
Select this option to automatically create SharePoint folder, subfolder and locations.

4

P\_EASE The usage of SharePoint integration is mandatory if you want to apply this step!

NOTE )\x

First of all, you may want to give your newly created step @ a name that reminds you of what it contains.
Second, click on the [Set Properties]-button @ in order to define the steps’ settings.

B Add Step ~ j*ﬁlrsert - )( Delete this step.

& |Create a quote

AutoMergeWF:.CreateDocument Set Properties

Create SharePointFolder, subfolder and locations

AutoMergeWF:CreateSharePaintFolder | Set Properties °

Figure 33 CreateSharePointfolder

The next window provides you with the CreateSharePointFolder Properties.

@rep -

ey 5ave and Close

Process: DCPSBWorkflowExample Working on solution: Default Solution

@ Set Custom Step Input Properties

Property Name Data Type Required Value Form Assistant ¥
DebugThisRequest Two Options Optional ® False True Dynamic Values v
Dynamic Values o
olders Single Line of Text Optional
DocumentLocation Lookup Optional @ | | operater: .
Look for:
Contact v
v
X & ®
Default value:

Figure 34 Add step: CreateSharePointFolder Properties

Please find a detailed description to the CreateSharePointFolder Properties below.
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The CreateSharePointFolder properties provide the following possibilities:

@ DEBUGTHISREQUEST

If this box is set to True the DCP Server will write debug information while executing this request. This is only
required if this part of the process does not work out correctly. Due to the fact that it will slow down the
whole process, we recommend setting it to False during your everyday business.

@ FOLDERS
You are able to define the SharePoint folder(s) and subfolder(s) here. Please apply the following logic to
your structure.

Example: TEST/subfolder1/subfolder 2;

» TEST"

» subfolder 1
» subfolder 2

Figure 35 Structure of TEST/subfolder1/subfolder2

And a more practical example: Account/quotes/2017

"Account”
, Quotes
» 2017

Figure 36 Structure of Account/Quotes/2017

€ DOCUMENTLOCATION
You can search for a located document with a click on the Lookup field next to the DocumentLocation field.

For more information on this option, have a look at our How-to section. Please see CHAPTER 6.4 HOW TO CREATE
A SHAREPOINT LOCATION MANUALLY (WITH EXAMPLES) ON PAGE 66 and CHAPTER 6.5 HOW TO APPLY SHAREPOINT,
FOLDER(S), SUBFOLDER(S)... AUTOMATICALLY WHEN AN ACCOUNT IS SET UP ON PAGE 69.
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34.2.7 DeleteTempDocument
Select this option to delete an existing document from the “MSCRM-ADDONS.com User/Temp Settings'’

U

entity.

First of all, you may want to give your newly created step @ a name that reminds you of what it contains.
Second, click on the [Set Properties]-button @ in order to define the steps’ settings.

B Add Step - jﬂilrsert - X Delete this step.

# |Create a quote

AutoMergeWF:.CreateDocument Set Properties

Delete temporary guotes
AutoMergeWFEDeleteTempDocument Set Properties °

Figure 37 DeleteTempDocument

The next window provides you with the DeleteTempFolder Properties.

[ save and Close @Help -

Process: DCPSBWorkflowExample Working on solution: Default Solution

@ Set Custom Step Input Properties

Property Name Data Type Required Value Form Assistant >
w—
DebugThisRequest Two Options Optional ®) False True Dynamic Values v
Dynamic Values o
ocumentGUID Lookup Optiona q ™
Operator:
v
Look for:
Contact v
v
X & B
Default value:

Figure 38 Add step: DeleteTempDocument

Please find a detailed description to the DeleteTempFolder Properties below.
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The DeleteTempDocument properties provides you with the following properties:

€@ DeBUGTHISREQUEST

If this box is set to True the DCP Server will write debug information while executing this request. This is only
required if this part of the process does not work out correctly. Due to the fact that it will slow down the
whole process, we recommend setting it to False during your everyday business.

@ DOCUMENTGUID

This lookup provides the possibility to select the document which should be removed. You can select an
existing document by clicking on the lookup button, but you could as well use a document that had been
created in this workflow before.
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34.28 SendEmail
First of all, you may want to give your newly created step @) a name that reminds you of what it contains.

Second, click on the [Set Properties]-button @ in order to define the steps’ settings.

[ Add Step ~ j*ﬁlnsert - )( Delete this step,

& Create Quote

AutoMergeWF:CreateDocument | Set Properies

# Attach created Document to Email

AutoMergeWF:AttachToEmail Set Properties

@ Aftach created Document to Letter

AutoMergeWF:AttachToletter | Set Properties

# Delete temporary Quote

end Emaill

n AutoMergeWF:DeleteTempDocument | Set Properiies
AutoMergeWF:SendEmail | Set Properies 2

Figure 39 SendEmail

The next window provides you with the DeleteTempFolder Properties.

[y save and Close @ Help ~
e

Process: DCPSBWorkflowExample Working on solution: Default Solution

ED}J Set Custom Step Input Properties

v

Property Name Data Type Value Form Assistant
DebugThisRequest ’ Two Options (@ False () True Dynamic Values s
. Dynamic Values -
EmailToSend Lookup = - q
Operator:
Setto e
Look for:
Contact bl
[v]
LA
Default value:

Figure 40 Add step: SendEmail

Please find a detailed description to the DeleteTempFolder Properties below.
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The SendEmail properties provide you with the following properties:

@ DeBUGTHISREQUEST

If this box is set to True the DCP Server will write debug information while executing this request. This is only
required if this part of the process does not work out correctly. Due to the fact that it will slow down the
whole process, we recommend setting it to False during your everyday business.

@ EMAILTOSEND
This lookup field can be used to define the email which should be sent. You have the possibility to select an
existing email, but you can refer to one in this workflow earlier created email by using the Form Assistant as

well.
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3.5 Creating workflows in an Online environment

In this example, you will learn how to create workflows in Dynamics 365 Online.

3.5.1

How to create a workflow

Follow the next steps in order to create a new workflow in DocumentsCorePack Online:

STEP 1: HOW TO ACCESS THE SETTINGS PROCESSES
Open the Settings drop-down menu within Dynamics 365 and navigate to Processes.

Dynamics 365 Sales v | Dashboards

Business Customization

m ¢
H+
solutions

,',II Business
g Templates

. Product Catalog

Service Management

Figure 41 Enter Settings > Processes

STEP 2: CREATE A NEW PROCESS

Settings

System
ﬁ Administration m security

m Dats Mznagement

System Jobs

Document Manageme..

Process Center

| = Processes

Auditing

Emil Configuration

Therefore, click on the [New]-button in order to create a new workflow. A webpage dialog pops up. Type
in a name, determine an entity and select “Workflow" as the process category. Afterwards, click on the [OK]-

button.

Enter a random process name here

Create Process

actions, dialogs, and workflows.

Process name: *
Category: *

Type: @ New blank process

o—

Define a new process, or create one from an existing templafe. You can create four kinds of processes: business process flows,

v Entity: * I

._ v

New process from an existing template (select from list):

Please select workflow as a category.
Workfiow v

Action
Business Process Flow
Dialog

Wokfow |

oK Cancel

Select the main entity here, e.g. Contact

v

Figure 42 Create process dialog
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Create Process

Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,
actions, dialegs, and workflows.

Process name: * DCPSE_Workflow

Category: ® Workflow A Entity: * Contact v

#| Run this workfiow in the background (recommended)

Type: #) MNew blank process
Mew process from an existing template (select from listh

Figure 43 Create process dialog — filled (example)

After preparing your process please click on the the [OK]-button in the right lower corner in order to
proceed as you can see in the figure above.

STEP 3: CUSTOMIZE THE NEW WORKFLOW
Depending on what your workflow should do, you now have to configure your steps.

3.5.2 Example: Create a workflow with DCP SB Online
In this chapter we want to show you how a workflow can be configured in DCP Online with the help of an
example. Within this example, we will create the following steps:

1) CREATE A DOCUMENT (ON PAGE 44)

2) INSERT A WAIT CONDITION - HAS THE DOCUMENT CREATION BEEN FINISHED YET? (ON PAGE 48)
3) ATTACH DOCUMENT TO LETTER — STEP A (ON PAGE 49)

4) ATTACH DOCUMENT TO LETTER — STEP B (ON PAGE 51)

5) INSERT A WAIT CONDITION - HAS THE LETTER BEEN ATTACHED YET? (ON PAGE 53)

6) DELETE DOCUMENT (ON PAGE 53)

@ creATE DOCUMENT
This option supports you when dealing with the creation of documents. To create a new record (e.g.
document), simply click on the [Add Step]-drop-down menu @) and select Create Record @).
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1

Stage

Check Condition
Conditional Branch
Default Action
‘Wait Condition

Farallel Wait Branch

Create Record
Update necord
Azsign Record

Send Emai

Start Child Workflow
Ferform Action
Change Status

Stop Workflow

MSCRMADDONS.Utilities 3

Figure 44 Add Step > Create Record

As soon as the step has been added to your workflow, you may want to give it a name that reminds you of
what it contains, e.g. create document €. Then open the drop-down menu next to Create, select MSCRM-
ADDONS.com AutoMergeWorkingltems @ and click on the [Set Properties]-button €).

EAdd Step ~ j*ﬁlr‘sarl - >< Delete this step.

Create Document

Create; 'I | Set Properties
Knowledge Article

Knowledge Base Record

Language Module

Lead

Lead To Oppertunity Sales Process
Letter

Licences

Marketing List

Melissz Data Address Check
mscrm-addons key
mscrm-addons settings
mscrm-addons temp
MSCRM-ADDONS.com AMTrigger

L+ -2
MSCRM-AD
i M-

MSCRM-ADDOMNS.com CTI Call History Entry (per User)
MSCRM-ADDOMNS.com CTI Callinfo
MSCRM-ADDOMS.com DCP SPS Site Config 2015
MSCRM-ADDOMS.com Debug hd

Figure 45 MSCRM-ADDONS.com AutoMergeWorkingltems Record

The dialog below opens. It allows you to configure the step of your workflow. Again, give it a name —in this
case @ Create Document and look for @ CreateDocument in the AutoMergeAction-field.
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m [l save ana Close

@ Process: DCPSB_Workflow
Ve” Create MSCRM-ADDONS.com AutoMergeWorkingltems

4 General

Name *

AutoMergection™
Create Document
TemplateTofxecute
CrestedDocument

Concatenate

Document1GUID

CreateDocument v

CreateDocument

Concatenate 2

AttachToletter

AttachToEmall
AttachToEntity
SencEmal
CrestesharepointFoider

PrintDocument
DeleteTempDocumant
SignDocument

Document2GUID

CombineType
Attach To Letter

Lettermoattacn =
Attach To Email

EmaiToAttach =
Attach To Entity

EntityToAttach

(Record

URL(Dynamic)

Sharepoint URL

Deiete Sharepornt No ©ves

File

Direction v
Send Email

EmaiTosend =

Create SharePoint Folder

Figure 46 Set Properties — MSCRM-ADDONS.com AutoMergeWorkingltems Record

Owner

PrimaryRecordUr

Savehs

saveOnlyintoTemp

UpdateFields

OutputFileFormat

DocumentGUID

DocumentGUID

DocumentGUID

Convert to PDF

SavePDF to
Sharepoint

o]

@nrep -
" Form Assistant >
Dynamic Values v
Dynamic Values -
Operator:
Setto v
Look for:
Contact v
X | &3
Defauit value:

Now, click on the magnifying glass next to the TemplateToExecute field and select the template that should
be used within the workflow @) and the file format the document should be saved as @ pdf.

»~®y Process: DCPSB_Workflow

.\‘o‘, Create MSCRM-ADDONS.com AutoMergeWorkingltems

4 General

Name * Create Document

*

AutodMergeAction CreateDocument

Create Document
TemplateToExecute Contacts.docx
CreatedDocument

Concatenate

Document1GUID

Document2GUID

CombineType
Attach To Letter

LetterToAttach

Figure 47 Select template to be executed

=1 )

Cwner

PrimaryRecordUr

Savehs

SaveOnlylntoTemp

UpdateFields

OutputFileFormat

DocumentGUID

text
png
Jpeg
hitm
epub
doc
doo

Dmp

E

It is also very important to insert the PrimaryRecordUrl. To do so, set the cursor in the PrimaryRecordUrl-
field @ and select Record URL (Dynamics) in the drop down-menu in the Form Assistant @, click on the
[Add]-button and on the [OK]-button. The PrimaryRecordUrl-field is filled now. Do not forget to save your

changes!
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»~®  Process: DCPSE_Workflow
!‘o’-’ Create MSCRM-ADDONS.com AutoMergeWorkingltems

4 General Form Assistant >
nami v
MName* Creste Document Owrer Dynamic Values
Dynamic Values s
AutoMergeAction® | CreateDocument v || PrimanyRecordUr
Create Document Operator:
Setto ¥
T b Contacts.docx Vi v
emplateToExecute a 0§ saveas Look for:
CreatedDocument [Q saveOnlyintoTemp No Yes Contact hd
Record Created On b
Concatenate -
Owning Business Unit -
Document1GUID [0 UpdateFields Ne Yes Owning Team
Owning User
Document2GUID ﬂ OutputFileFormat A Pager

Participates in Workflow

CombineType Payment Terms
Attach To Letter Picture Guid
Preferred Day
LetterToAttach @ DocumentGUID = Preferred Facility/Equipment
~ Preferred Method of Contact
Attach To Email Preferred Service
- Preferred Time
EmailToAttach DocumentGUID
a E Preferred User
Attach To Entity Price List
EntityToAttach DocumentGUID Record URL{Dynamic)
(Record o —~
URL{Dynamic}) Role
Sharepoint URL Convert to PDF No Yes sLa
Salutation v

Figure 48 Insert the PrimaryRecordUrl

The first step of your workflow is now added and fully configured. If you want to stop your workflow at this
point, please click on the [Save and Close]-button and finish here. If you want to add further steps, you
have to define a condition to be fulfilled before adding further steps.

g WAIT CONDITION — HAS THE DOCUMENT CREATION BEEN FINISHED YET?
Whenever you add a step, you need to make sure that the step has been finished before you start with the
next step. The Wait condition step checks this automatically.
For example, if you want to create a letter-activity with the previously generated document as an attachment,
you need to make sure that the document creation is completed, before you attach the document to the
letter activity. To do so, open the [Add-Step]-drop-down menu and select the Wait Condition.
[E}Add Step ~ | Sesinsert + K Delete this step,
Stage
Check Condition

Conditional Branch

Default Action

I Wait Condition I

Parallel Wait Branch

Create Record

Update Record

Assign Record

Send Email

Start Child Workflow

Perform Action

Change Status

Stop Workflow o

Figure 49 Add the Wait Condition

When the step has been added to your workflow, you may want to give it a @ name that reminds you of
what it contains, e.g. Wait condition. Then click on @ (click to configure).
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3 Add Step ~ j’ﬁlrser{ - )( Delete this step.

& |Create Document

Creater | MSCRM-ADDONScom AL ¥ Set Properiies

Wait Condition - Has the document creation finished yet?|

Wait ur1t|'|< condition> (click to configure) fiben:
Select this row and click Add Step.

Figure 50 Name the Wait Condition

The next window allows you to configure the condition to be fulfilled for the workflow proceeding.

% Save ana CI
7 I B swewacon
) cear | [ Group anD o[ Group OR Mcer |[Joowans Il crepor
v v eate R hd
Created By (User) - OutputFieFormat 7

Currency (Currency]

Last SLA appiied (SLA;

Master 1D (Contact

Modified By (Delegate) (User

Medified By {Exterral Party) (External Party)
Medified By (User)

Originating Lead (Lead)

SaeOnyintoTemp
Sharepoint URL
Sign Provider

Equipment (Faciity/Equipment)
Senvice)
preterrea Usar (User,
Price List (Price List)
Process Stage (Process Stage
SLA (SLA) T
Local Values UpcateFieids
Create Document (MSCRM-ADDONS.com AutoMergeWorkingltems)
Process -

from User/Tems Setting
et

h Bl swesna o
k) swveana Ciose
) Cear | [ Groupand o[ Grop OR
Moer | [Joowand Jf Gouor v Creste Document (MSCRAL.. Stats Eouss 1
v Create Document (MSCRM:.. Slatu M —
- o |
s Does Not Equa Select Values *
Contains Data Select the ou want ncluded.

Does Net Cortain Dats ° ocsy

Fiqure 51 Configure the Wait Condition - -

Open the first drop-down menu that allows you to set the conditions for this step. For our purpose, we
select @ Create document (MSCRM-ADDONS.com AutoMergeWorkingltems), @ Status and as operator €)
Equals and @ Inactive from the Select Values dialog.
By setting this step, you have determined that step 2 of this workflow will only be executed if step 1, the
document generation, has been finished successfully.

€ ATTACH DOCUMENT TO LETTER — STEP A

This step enables you to attach a document to an already existing letter. To add the next step, simply click
on @ Select this row and click Add Step and afterwards, click on the @ [Add Step]-button and select
Create Record from the drop-down menu.
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B3 Add Step 2 sert + X Delefe this step

# |Create Document

Creater | MSCRM-ADDOMS.com AL ¥ Set Properties

* Wait Condition - Has the decument creation finished yet?

it until Create Document (MSCRM-ADDONS . com AutoMergeWorkingltems):Status equals [Inactive], then:
Select this row and click Add Step.

Figure 52 Add Step — Create Record

When the step has been added to your workflow, you may want to give it a name that reminds you of what
it contains, e.g. @ Attach document to letter — Step A. Then open the drop-down menu, select @ Letter and
click on the €) [Set Properties]-button.

[EAdd Step + j'ﬁlrsert - X Delete this step

& | Create Document

Create: | MSCRM-ADDONS.com AL ¥ Set Properties

0 * Wait Condition - Has the document creation finished yet?

jauritil Create Document (MSCRM

-ADDOI\IS.::JM AutohergeWorkingltems):Status equals [Inactive], then:

Attach document to letter

Create: v | ‘ SeiPropedie°
Identifier Request -

Invoice

Knowledge Article
Knowledge Base Record
Language Module

Lead

Lead To Opportunity Sales Process o
Licences

Marketing List

Melissa Data Address Check

mscrm-addons key

mscrm-addons settings

mscrm-addons temp

MSCRM-ADDONS.com AMTrigger
MSCRM-ADDONS.com ATTrigaer
MSCRM-ADDONS.com AutohMergeWorkingltems
MSCRM-ADDONS.com CTI Call History Entry

MSCRM-ADDONS.com CTI Call History Entry (per User)
MR M ADDOIA i CT1 Calllnfa i

Figure 53 Name the step

Within the next window, you must define a sender and a subject and type in the letter’s text. To define the
recipient, click in the @ Recipient-field and go to the Look for-area within the form assistant on the right
side. Select @ Contact in both drop-down-menus, click on the € [Add]-button and then on the [OK]-
button. Once finished, do not forget to save your settings.
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B Process: DCPSB_Workflow
—' Create Letter

4 Letter Form Assistant >
From i A Bike Store a Addrass Dynamic Values A
- i Dynamic Values o
C] {Contact{Contact)} Direction Incoming (@ Outgoing
Operator:

Subject® mscrm-addons.com Contract Set to

Dear Mr...., Look for:

Contact

Contact

please find the signed contract attached.

Should you have an further questions, please do not hesitate to contact us.

X & B
Best regards,

A Bike Store

Default value:

o

Regarding I.Cmtac'.:ijtac::j I

Figure 54 Set the recipient

@ ATtTACH DOCUMENT TO LETTER — STEP B

This step makes sure that the previously created document will be added to the letter-activity. To attach a
document to the letter, simply click on the @) [Add Step]-drop-down menu and select @ Create Record as
explained before.

After your step has been added to your workflow, please give it a name — in this case @ Attach document
to letter — Step B. Then select @ MSCRM-ADDONS.com AutoMergeWorkingltems in the drop-down menu
and click on the 9 [Set Properties]-button.

5 Add Step ~ j'ﬁlrsert - )( Delete this step.

& |Create Document

Create: | MSCRM-ADDONS.com AL ¥ Set Properties

e ¥ Wait Condition - Has the document creation finished yet?

Wait until Create Document [MSCRM-ADDONS.com AutoMergeWorkingltems):Status equals [Inactive], then:
@ Attach document to letter - Step A

Create: | Letter v Set Properties

Attach document to letter - Step B I

Create: v | | Set Propertie:
MSCRM-ADDONS.com AMTrigger
MSCRM-ADDONS.com ATTrigger
MSCRM-ADDONS.com AutoMergeWorkingltems
MSCRM-ADDONS.com CTI Call History Entry
MSCRM-ADDONS.com CTI Call History Entry (per User)
MSCRM-ADDONS,.com CTI Callinfo
MSCRM-ADDONS.com DCP SPS Site Config 2015
MSCRM-ADDONS.com Debug

MSCRM-ADDONS.com DocumentsCorePack Template
MSCRM-ADDONS.com GC AutoUpdate
MSCRM-ADDONS.com Metadata

MSCRM-ADDONS.com Powersearch Config
MSCRM-ADDONS.com Powersearch Result Field
MSCRM-ADDONS.com Powersearch Search Field
MSCRM-ADDONS.com Products

MSCRM-ADDONS.com PSTrigger

MSCRM-ADDONS.com SBTrigger

MSCRM-ADDONS.com Scheduler

MSCRM-ADDONS.com Settingskeys
MSCRM-ADDONS.com User/Temp Settings -

Figure 55 Attach document to letter — Step B
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Next, name and define the corresponding AutoMergeAction — in this case @) AttachToLetter. Within the
Attach to Letter-section, you can determine the letter-activity to which the created document will be attached
to and the document which should be attached.

To determine the letter-activity, which the document should be attached to, set the cursor in the @&
LetterToAttach-field in the AttachToletter-section and select e CreateDocument (MSCRM-Addons.com
AutoMergeWorkflow) from the first drop-down menu in the Look For-section and LetterToAttach from the
second within the form assistant on the right side. Once finished, click on the Q [Add]-button and then on
the @ [OK]-button.

.,,o\\. Process: DCPSE_Workflow
“e” Create MSCRM-ADDONS.com AutoMergeWorkingltems

Form Assistant

4 General

Dynamic Values b
M * AttachToletter Ow

ame achTo NmEr ﬁﬂ Dynamic Values ~

AutoMergeAction™ | AttachToletter ¥ PrimaryRecordUr!

Operator:
Create Document Settn v
TemplateToExecute ﬁ SaveAs Look for:

Create Document (MSCRM-AD ¥

Vi [\ ¥

CreatedDocument ﬂ SaveQnlylntoTemp No 25 LetterToAttach =
Concatenate Add
Document1GUID [@ UpdateFields No () Yes X & B
Document2GUID ﬁﬂ OutputFileFormat v LetterToAttach{Create Documet
CombineType
Attach To Letter
LetterToAttach {LetterToAttach(Create Document (MSCRM-ADDONS.com Autt  DocumentGUID 0 Default value:
Attach To Email ﬁ
EmailToAttach ﬁﬂ DocumentGUID Eﬂ 5

Figure 56 Step 1: Determine the letter activity
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To determine the document which should be attached, set the cursor in the G DocumentGUID_Letter-
field and select the correct document from the drop-down box in the @ Look For-section within the form
assistant on the right side. Then click on the [Add]-button and on the [OK]-button.

.,,o\\. Process: DCPSE_Workflow
Yo7 Create MSCRM-ADDONS.com AutoMergeWorkingltems

Form Assistant

4 General
Dynamic Values
Mame™® AttachToletter Owner
jﬂ Dynamic Values
AutoMergeaction™ | AttachToletter T PrimaryRecordUr
Operator:
Create Document Set

tto

v

TemplateToExecute .jﬂ Saveds v Look for:
Create Document (MSCRM-AD ¥
CrestedDocument @ saveOnlyintoTemp No Yes v

Template from User/Temp Seti

Concatenate Add
Document1GUID UpdateFields No Yes x &% B

=
Document2GUID .ﬂ OutputFileFormat ¥ Template from User/Temp Setti
CombineType
Attach To Letter
LetterToAftach {LetterToAttach(Create Document (MSCRM-ADDOMNS.com Aute  DocumentGUID {Template from User/Temp Setting{Create Document (MSCRM Default value:
Attach To Email
EmaiToAttach @ DocumentGUID =] 4

Figure 57 Step 2: Determine the document activity

You have now completed the configuration of this step. Do not forget to save the settings!
However, if you want to stop your workflow at this point, simply click on the [Save and Close]-button within
the general workflow-configuration-window and finish here.

© WAIT CONDITION — HAS THE LETTER BEEN ATTACHED YET?
In this example we want to add further steps to this workflow. Please define another Wait Condition to be

fulfilled before you add further workflow-steps. Configure your Wait Conditions as explained before in Step
2)

@ DeLETE DOCUMENT

However, as soon as the condition is set, you can add another step. In our example, we want the document
to be deleted after it has been attached to the letter-activity.

To create this step, click on Select this row and click Add Step and open the [Add Step]-drop-down menu.
Select Create Record and type in a description. Select MSCRM-ADDONS.com AutoMergeWorkingltems from
the drop-down box within the step and click on the [Set Properties]-button.

A dialog pops up in which you can set that the document will be deleted. To do so, name the process and
the action (we decided to call the process 'DeleteTempDocument). Afterwards, click in the @)
DocumentGUID_Delete-field within the Delete Temp Document-section and select the document to be
deleted from the drop-down box in the @ Look For-section within the form assistant. Click on the €) [Add]-
button and then on the @ [OK]-button. Do not forget to save your settings!

Page 52 of 135




DocumentsCorePack ServerBased user guide for MSCRM 2015/2016 and MS Dynamics 365

‘,O\\. Process: DCPSB_Workflow
“eo” Create MSCRM-ADDONS.com AutoMergeWorkingltems

Attach To Email

Form Assistant >
EmailToAttach ﬂ DocumentGUID ﬂ Dynamic Values v
Attach To Entity Dynamic Values C )
EntityToAttach DocumentGUID ﬂ Operator:
{Record Set t v
URL(Dynamic)) ~etto
Sharepoint URL Convert to PDF No Yes Lf°k for: — =
Create Document (MSCRM-ADDO ¥
Delete Sharepoint No Yes Save PDF to No Yes DocumentGUID Delete o
File Sharepoint —
. Add
Direction v
Send Email .
EmailToSend ﬂ DocumentGUID_Delete(Create Doci
Create SharePoint Folder
CreateSharePointF... CRM Document iﬂ
Location L T
R Default value:
Print Document 3
Printer @ PrintTo PDF
{deprecated) 4
PrintTo XPS
(deprecated)
Delete Temp Document
DocumentGUID {DocumentGUID_Delete(Create Document (MSCR  Delete Temp for No Yes
CreateDocument-
step

-Figure 58 Define the Delete Document-step

If you have followed all the steps, your result should look similar to the below screenshot.

3 Add Step = j‘«-‘lnser‘t » A Delete this step
@ Create Document
Create: | MSCRM-ADDONS.com AL ¥ Set Properties

» ‘Wait Condition - Has the document creation finished yet?

Wait until Create Document (MSCRM-ADDOMNS.com AutoMergeWorkingltems):Status equals [Inactive], then:

& Attach document to letter - Step A
Create: | Letter

v Set Properties

@ Attach document to letter - Step B

Create: | MSCRM-ADDONS.com AL ¥ Set Properties

* Wait Condition - Has letter been attached yet?

Wait until Attach document to letter - Step B (MSCRM-ADDOMS.com AutoMergeWorkingltems):Status equals [Inactivel, then:

@ Delete Document

Create: | MSCRM-ADDOMNS.com AL ¥ Set Properties

Figure 59 The result of the workflow

Every time when you create a new document by using the CreateDocument step, it will be stored in the
MSCRM-ADDONS.com User/Temp Settings.
Usually, you would save it on SharePoint or attach it to an activity and delete it at the end of the process by

using DeleteTempDocument step. But sometimes, it is very helpful not to delete documents automatically.
For example, if you want to continue working with this temp document.
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Learn how to do so in our Step by Step tutorial in CHAPTER 6.8 HOW TO NOT TO DELETE TEMP DOCUMENTS
AUTOMATICALLY ON PAGE 97.

‘ This workflow also works for DCP OnPremise if the DCP Service is installed locally but
PLEASE not otherwise!
NOTE . More information can be found in the corresponding documentation.
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4 DCP Client / Templates

DocumentsCorePack offers a great tool that helps you to create templates: the DCP Template Designer.

To be able to create or modify templates the DocumentsCorePack Client is required. It can be downloaded
from our website by using the following link: DocumentsCorePack. But before you install the DCP Client, we
recommend reading the "Install Guide”. The guide can be found here: Installing DocumentsCorePack.

Additional information for administrators:
The Template Designer documentation will help you to modify the Template Designer for your team.
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5 How to filter linked entities during the merge process

You can filter the linked entities of a 1: N and a N: N relationship during the merge process based on their
IDs. This works in combination with DocumentsCorePack and DocumentsCorePack ServerBased but only
with .docx-templates.

To achieve this, you have to create a new record of the MSCRM-ADDONS.com User/Temp Settings entity
containing a filter.

NAME
Use the Name-field to define for which user, entity type and record ID the filter should be used.

e Structure:
AMPreFilter| < <ID of the user who should use the filter>>|<<the logical name of the starting
entity of the template>>|<<ID of the record (of template starting entity) for which the filter
should be used> >|< <logical name of the linked entity which should be filtered > >|

e Example:
AMPreFilter|{DC9B80F8-C781-46D8-9FD6-A3B610836975}account|{7b069E5412-84F6-E111-977B-
00155DC8AEQ9}|contact|

VALUE
Use the Value-field to define the IDs of the linked records which should be shown in the template.

e Structure:
<filter>

<entity> < <logical name of the linked entity which should be filtered>> </entity>
<values>
<value> <<ID of linked record which should be shown> > </value>
<value> <<ID of linked record which should be shown> > </value>
</values>
</filter>

e Example:
<filter>

<entity>contact</entity>
<values>
<value>{12E5214A-88BF-E111-A7C1-00155DC8AEQ9} < /value>
<value>{12E5214A-88BF-E111-A7C1-00155DC8AEQ9} < /value>
</values>
</filter>
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p\_EASE The IDs must be in upper case and must contain brackets.
NOTE

During each merge process of .docx-templates, the DocumentsCorePack Client or the DCP Server add-on
looks for a suitable filter. If such a filter is found, only linked records with a matching ID will be shown. The
filter gets deleted afterward. Otherwise, the usual merge process remains unchanged.

Example:

Here you can see an account named "“"MSCRM-ADDONS.com”. It has several related contacts.

Y 1 WORKPLACE v  Accounts | v MSCRM-ADDCONS.c... | v

+ NEw  [Q DEACTIVATE &3 CONMECT | »  [FMADD TO MARKETING LIST S8 ASSIGN  »es

ACCOUNT =
Annual Revenue No. of Employees Owner™
= = Michael Dohr
~
Primary Contact
Christian Ternek
B Email christian.ternek@gmail.com
‘, Business cternak
CONTACTS +
Full Mame Email
Andreas List andreas.list@mscrm-ad...
Christian Ternek christianternek@gmail....
Josef Ternek Jjosef ternek@mscrm-ad...
Martin Wilhelmer martin.wilhelmer@ptm-...
Michael Dahr michael.dohr@ptm-edv...
RECENT OPPORTUNITIES +
Topic Status Actual Close Da... Actual Revenue... Est. Close Date 4 Est. Rev
44 High end road bikes Open 21.10.2009 25.03.2010 £8
Will be ordering about... Open 21.10.2009 05.12.2009 €278

Figure 60 Mscrm-addons.com account with related contacts
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By using the following filter, only contacts which match the GUIDs in the filter will be shown in the result
document. The defined user-GUID and the user running must match as well.

Admin Istrator | [x]
4ig « ™ | New MSCRM-ADD... Standard

Hsave 4 new  [EIFORM D POWER SEARCH

MSCRM-ADDONS.COM SETTINGSKEYS : INFORMATION

New MSCRM-ADDONS.com Settingskeys

General
Name * : AMPreFilter|{DC9BB0FB-CT81-46D8-9FD6-A3BE10836975} |account|{TbO69E5412-B4F6-E111-9778-00155DCBAEDY
IsCached * Yes
KeyValue <filter> <enfity>contact</entity> <values> <value={12E5214A-88BF-E111-ATC1-00155DCBAED9) < fvalue > <value={12E5214A-BBBF-E111-ATC
< >
Notes
Status Active
Active H

#95% -

Figure 61 Mscrm-addons.com account: How to set a filter
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6 Tutorials (How To's)

This section provides you with all available '"How-To’s’ that are described in this document.

6.1 How to merge a document (single merge)

This step-by-step tutorial supports you when it comes to merge a document as single merge.

6.1.1 Select your preferred template in the DocumentsCorePack dialog

As soon as you have opened the DocumentsCorePack Dialog, you can select your preferred template there.
Learn more about how to open the dialog in CHAPTER 3.1.1 HOW TO OPEN THE DOCUMENTSCOREPACK DIALOG USING
SINGLE MERGE ON PAGE 10. In our example, we want to create a contemporary letter. So we select the
corresponding field (€)) and click on the [Next]-button in the right lower corner. Should you have a huge
number of templates, you could also search for them (@) and define categories (€)). The categories can
be structured, customized and set by yourself.

DocumentsCorePack Dialog *

Generates a document based on the records data. Click here to see how to create templates

Search Search

Mame Category ° Group

Account Reconnect.docx Genera
Account_Overview.doco Genera

Accourt OR 'em::n_a:e.doc:-: Genera

I Contemporary Letter.docx n Genera I

List of Accounts related to this Account.docx Genera

List of Contacts related to this Account.docx Genera

MNext Cancel

Figure 62 DocumentsCorePack dialog — select template

‘ With a click on the [Edit Template]-button (9) in the left lower corner, you can edit
P\-EASE your template like you probably already know it from the good old Microsoft Word form
NOTE | jetters. Say, if you wanted to add some additional text to your template before you

merge it, it is this button you may want to click on.
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6.1.2 Customize your template

The dialog that opens now, provides you with the possibility to define how to proceed with your future
template (e.g. how to attach/send/print/save/... it.) Please find more information on the dialog in CHAPTER
3.2 DOCUMENTSCOREPACK DIALOG OPTIONS ON PAGE 12. Our letter should be printed and saved to SharePoint,
but you can customize your template as you wish. Click on the [Next]-button in order to proceed.

DocumentsCorePack Dialog

Generates a document based on the records data. Click here to see how to create templates

Filetype pdf ¥
¥ Attach document as letter r
Close Letter
¥ Print document PRINTTEST r
¥ Save to SharePoint

Run workflow OVerWriteSharepoint v

Mext Cancel

Figure 63 DocumentsCorePack dialog — customize template
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6.1.3 Finish the process
The next dialog provides you with an overview to your merged document. You can review it once more and
edit it in Word or Word online if necessary.

Furthermore, the dialog provides you with an overview of the next steps. Click on the [Finish]-button to
finish the merge.

DocumentsCorePack Dialog *

Generates a document based on the records data. Click here to see how to create templates

Here you have the possibility to preview your document,

' AM_Doc_1002de48-5735-401b-b4ad-B8e918eed 113 -

Delete temporary preview document Word
Word Online

Click finish to procesd with the following steps
- Attach as letter
- Print to PRINTTEST

Finish Cance

Figure 64 DocumentsCorePack dialog — finish template

That's it! Start to create your own single merged documents and try out all the possible settings of
DocumentsCorePack dialog!
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6.2 How to merge a document (bulk merge)

This step-by-step tutorial supports you when it comes to merge a document as bulk merge.

6.2.1 Select your preferred template in the DocumentsCorePack dialog

As soon as you have opened the DocumentsCorePack Dialog, you can select your preferred template there.
Learn more about how to open the dialog in chapter 3.1.2 HOw TO OPEN THE DOCUMENTSCOREPACK DIALOG USING
BULK MERGE ON PAGE 11. In our example, we want to create a contemporary letter. So, we select the
corresponding field (@) and click on the [Next]-button in the right lower corner. Should you have a huge
number of templates, you could also search for them (9) and define categories (9). The categories can
be structured, customized and set by yourself.

DocumentsCorePack Dialog *

Generates a document based on the records data. Click here to see how to create templates

Search Search

MName Category ° Group

Account Reconnect.docx Genera
Account_Overview.docx Genera

Account QR _EI"'ID_EZE.CIOCZ-Z Genera

I Contemporary Letter.docx n Genera I

List of Accounts related to this Account.docx Genera

List of Contacts related to this Account.docc Genera

Next Cancel

Figure 65 DocumentsCorePack dialog — select template

‘ With a click on the [Edit Template]-button (9) in the left lower corner, you can edit
P\.\"-"‘SE your template like you probably already know it from the good old Microsoft Word form
NOTE | jetters. Say, if you wanted to add some additional text to your template before you

merge it, it is this button you may want to click on.
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6.2.2 Decide if you want to create a single document or to attach your document
The dialog that opens now enables you to decide, if you want to create a single document or if you want to
attach your document.

6.2.2.1  How to create a single document (bulk merge)
If you check the checkbox next to Create single document, you will be creating a single document. You can
print your document here or close the letter. Click on the [Start Batch]-button to finish the process.

DocumentsCorePack Dialog *

Generates a document based on the records data. Click here to see how to create templates

¥|  Create single document
Filetype pdf ¥
¥ Close Letter

¥ Print document PRINTTEST v

Start Batch Cance

Figure 66 DocumentsCorePack dialog — customize template (create single document)

&
PLEASE

. When using this option, you can only select between .docx and .pdf templates.
NOT

\

2

Once you have finished the process, you will be provided with an overview on the next steps and can also
edit your template. That's it!
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6.2.2.2 How to attach a document (bulk merge)
If you leave the checkbox next to Create single document unchecked, you will attach your document. You
can print your document here or close the letter, save it to SharePoint or run a certain workflow.

Please find more information on the dialog in CHAPTER 3.2 DOCUMENTSCOREPACK DIALOG OPTIONS ON PAGE 12.
Our letter should be printed and saved to SharePoint, but you can customize your template as you wish.
Click on the [Start Batch]-button to finish the process.

DocumentsCorePack Dialog

Generates a document based on the records data. Click here to see how to create templates

Create single document
Filetype pdf ¥
¥ Attach document as letter T
¥ Close Letter
Subject
¥ Print document PRINTTEST A
Save to SharePoint

Run workflow You have no workflows v

Start Batch Cance

Figure 67 DocumentsCorePack dialog — customize template (attach a document — bulk merge)
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The next dialog provides you with an overview of all the documents that were created during the bulk merge.
With a click on the [Preview]-button you can have a look at your templates.

DocumentsCorePack Dialog

Generates a document based on the records data. Click here to see how to create templates

Here you'll see the results of the generated documents

A. Datum

(no subject)
BDF

(na subject)
Adventure Works
(na subject)
Alpine Ski House
(na subject)

Preview

Preview

Preview

Preview

Close

Figure 68 DocumentsCorePack dialog — customize template (attach a document — bulk merge)

That's it! Start to create your own bulked merged documents and try out all the possible settings of

DocumentsCorePack dialog!
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6.3 How to create a Command

Please find all How-Tos related to Commands and the [Save Config]-button in the One-Click actions
documentation on our website.

6.4 How to create a SharePoint location manually (with examples)

In the course of the following tutorial, you will learn how to create a SharePoint location manually.

6.4.1 How to create SharePoint locations manually

Whenever a new account in Microsoft Dynamics CRM is created, all appropriate documents (e.g. quotes,
invoices, etc.) will be saved in the entity Documents in MS CRM.

As you can see in the screenshot below, the CRM Save location "“Documents” can be accessed with the drop-
down-button next to the current company (€)) in the main navigation area at the top. Of course, you could
also use our add-on SmartBar, (@) which enables a simple navigation between all related CRM records and

entities.
Microsoft Dyﬂa mics CRM — Workplace | v Accounts | «  1st Farm Credit Serv...
Common Sales

EmailPreview @ Licences E Opportunities

Social Profiles ActivityPreview

ﬁ Contacts

E Connections
Documents

% Audit History

Figure 70 Access documents via CRM

GroupCalendar

Entitlements

MSCRM-ADDONS.com..

Account Overview
MSCRM-ADDONS.com..

ACCOUNT INFORMATION

Figure 70 Access documents via SmartBar

However, when you click on Documents, the following message box appears. This message box indicates,
that a SharePoint location will be created manually when you click on the [OK]-button. Depending on your
settings, the SharePoint location will look like one of the examples on the next page.
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Message from webpage -

A folder will be created in the location:
http:ffsharepoint/account/ptm-edv systeme

gestbh_D48AT6E M5DTE41180EBOM S50 CEDADF

Click QK to continue,

OK | | Cancel

Figure 71 Access documents via SmartBar
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6.4.2 EXAMPLES OF SHAREPOINT LOCATIONS

As you can see in the below screenshot, the standard SharePoint location window is empty and does not

contain any folder(s) or subfolder(s).

ptm-edv systeme gesmbh

Annual Revenue No. of Employees COwner™
- - & Michael D

+ ADD LOCATION # EDIT LOCATION

@ | QNew- | ®)agg | (> X | (8 QoenSharePoint | Actions -
O | Name Modified Mosified By

0of 0 selected.

Document Locations: Documents on Default Site 1+

M 4 Page1 b

Figure 72 Standard SharePoint location

Once documents are saved, it could look like one of the examples below.

Relationship Type Category* Owner*
Partner MSCRMAdd( & Ternek, Jo

+ ADD LOCATION  # EDIT LOCATION

Document Locations:  SharePoint Document Location A... ~

B8 | [Ynew- | Facd | [ X | (& OpenSharePoint | Actions~

| Name || accouwr

CRMDocument128988728266099449 Annuel Reverwe | No. of Employees
CRMDocument130336520509530877
CRMDocument130336521045295627
+ ADD LOCATION  / EDIT LOCATION
CRMDocument130336524083825167
docnameptm EDV.-Systeme O | Neme
- T

Dohr Michaetest (1) @ mwn

Dohr Michaeltest (2)
Dehr Michaeitest

filasharel234

PECCC R

ListAndreas_Demo

Figure 73 SharePoint location with
documents saved

Document Locations:

CRMDocument128443666260021735 ptm-edv systeme gesmbh

Documents on Default Site 1+

@ Qe | Vx| D X | D 0omDwedors | Adiers

Mostes Modted By
s m e Aot
v Rim ntes Aoyt
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6.5 How to apply SharePoint, folder(s), subfolder(s)... automatically when an

account is set up
It is possible to create various folders and subfolders, where the appropriate document should be saved
(e.g. Quotes, Invoices ...) This can be done with a single workflow in order to save precious time. Our example
shows how users can define if the creation of

a SharePoint location, folder(s) and/or subfolder(s)

is automatically triggered when a new account is set up.

6.5.1 Create a new process for CreateSharePointFolder

If you have not created a new process yet, learn how to do so in CHAPTER O STEP 2: CREATE A NEW PROCESS ON
PAGE 23.

In the course of the following step-by-step description, we want you to learn how to create a dialog. For our
example, we thought of the following scenario:

After the user has selected or opened a quote, the user should have the possibility to select a template for
the merge process. Furthermore, the user should be able to define the file extension of the generated
document and whether the document should be attached to an email or letter or not. If the user selects the
attachtoletter function, he should have the possibility to define whether he wants to print the letter or not.
If the user chooses attachtoemail, the mail should be sent automatically.

\:\_EP«SE This example is built on Microsoft Dynamics CRM On-Premise. It does not apply to the
NOTE online version.

3

We put this into practice by using the DCP SB functionality inside a Dynamics 365 dialog.
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Within CRM, we open a new process. Please look at CHAPTER O STEP 2: CREATE A NEW PROCESS ON PAGE 23 if you
have not opened a new process before.

Create Process

Define a new process, or create one from an existing template, You can create four kinds of processes: business process flows,
actions, dialogs, and workflows,

Process name: * Generate Standard Quote
Category: Dialog v Entity: " v
Type: (@) Newblank process

() MNew process from an existing template (select from list):

Template Name Primary Entity Owner

No process template recor

< >

0 -0 of 0 (0 selected) Page 1

oK || cancel

Figure 74 New process — webpage dialog

In the popped-up window we type in a name of the process (Generate Standard Quote), select Quote as
entity and choose the Dialog category. Press the [Ok]-button to continue.
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The following window will open:
H h\l_;j Saveand Close ) "] n:)u Activate )’;5 Show Dependencies Actions = i@ Help =

[ | Process: Generate Standard Quote ing on ion: Default
=2 2, Information

General Administration Notes

4 Common
. Information = Hide Process Properties ~
¥ Audit History
R Prac s Canians Process Name Generate Standard Quate | Entrty Quote
& Process Sessions Activate As Process [v] Category Dialog
Available to Run
[V As an on-demand process
[] As a child process
[ Add Step = ::-.:Insert = X Delete this step.
¥ Input Arguments
Add
~ Variables
Add
¥ Steps
Select this row and click Add Step.
v
< >

Figure 75 New process - information
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6.5.2 Part 1: User Interaction

First, the user should be able to select a template from a pick list. Therefore, we add the "Query CRM Data”-

step to our dialog.
Stage
Page
Prompt and Response
Check Condition

Conditional Branch

Default Action

I Query CRM Data I

Assign Value

Create Record
Figure 76 Add step — query CRM data

Next, we call the step Retrieve Standard Templates and hit the [Set Properties]-button.

* Steps
»] | Retrieve Standard Templates|
o

Query: | Set Properties

Figure 77 Name the step and hit the [Set properties]-button

We use the popped up window to define a query. It will retrieve all templates of the type quote starting with
Standard_Quote_" of the "MSCRM-ADDONS.com DocumentsCorePack Templates-entity. Then, we hit the
[Save and Close]-button to proceed.

Fil Q—_;l Save and Close
ile

General

Statement Label *  Retrieve Standard Templates
Query Details
Design New  Modify Query Variables

Edit Celumns

Look for: | MSCRM-ADDONS.com DocumemsCorerﬂ Use Saved View: [new] ﬂ

ﬂ Clear [-] Group AND ]-[ Group OR

v Entity Type Equals Quote
Select
Find

Figure 78 Retrieve Standard Templates query
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Next, we add a new step (Page) to the dialog and name it Quote Templates.

[E3 Add Step ~ j*ﬁlrser'. - }( Delete this step.

Stage

I Page I

PTOMET AN0 HESDONGe

Check Condition

Conditional Branch
Default Action
Query CRM Data
Assign Value
Create Record

Update Record

Figure 79 Add new step: Page

Then, we add another step (Prompt and Response) which we name Which Template do you want?

General Administration Notes
1 Add Step = j—u.ilnsert = X Delete this step. ~
Stage
Page
I Prompt and Respense I

Check Condition

o o Lo

Figure 80 Add new step: Prompt and Response

Now your dialog should look like the below figure. To define the properties of the Prompt and Response
step, we now click on the [Set properties]-button.

[ Add Step - j*ﬁlrser'.v }( Delete this step.

* Input Arguments

* Steps

# |Retrieve Standard Templates

Query: | Set Properties

o + Page: Quote templates

o & |Which Template da you want]|

Prompt and Response: Set Properties

Figure 81 Prompt and Response: Which Template do you want?
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The properties of the Prompt and Response — step open. Here, we can define Please select a template as
Prompt Text (@) and set the Response Type to Option Set (picklist) (€)). We check Query CRM data (€)),

then select Retrieve Standard Templates (9) and check the Name-column (9). When finished, we hit the
[Save and Close]-button (@)to continue.

_ ® Save and Close @ Help
Fil A
ile

a -
F; Assistant >
Statement Label *  |Which Template do you want? orm 1stan
3 i s v
Prompt Details Dynamic Values
Dynamic Values =
Prompt Text *
Operator:
Please select a template. Setto v
Look for:
Quote v
— Bill To Address M
ip Text —
X & 9
-
Response Details
Response Type Option Set (picklist) v Log Response ® Yes Mo -
Default value:
Data Type Text v

Default Value ‘

Provide Values Define Values _
& Query CRM data OK
Query Variables Retrieve Standard Templates o A Columns [ Mame o -

Separator |_J Created On

Preview Mame

Figure 82 Prompt and Response properties
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Next, we want to give the user the possibility to select the file extension of the generated document. So we

add a further Page to our dialog and name it File Types. Same as above, we add a Prompt and Response-step
to it. We name it “What file type do you want?” (See next screenshot)

General Administration Motes

[C}Add Step = | T~alnsert = ¢ Delete this step.
¥ Input Arguments
Add
= Variables
Add
- Steps
@ Retrieve Standard Templates

Query: | Set Properties

= Page: Quote Templates

# Which Template do you want?

Prompt and Response: | Set Properties

Prompt: Please Chose a template
Response:  Name

o « Page: File Types

€) ¢ Whatfile type do you want]

Prompt and Response: | Set Properties

Figure 83 Add Page: File type

We again click on the [Set Properties]-button to set them up.

]
Save and Close
rie [l

General
Statement Label *  |What file type do you want?
Prompt Details

Prompt Text *

3
=

Please choose a file type

Tip Text

Response Details

Response Type Option Set (picklist) b

Log Response ® Yes Mo
Data Type Text h Default Value
Provide Values ® Define Values
Query CRM data
Response Values
A z

F a8 il il Value * 4

pdf Label * hitm
doox

epub

himl

Figure 84 Add Page: File type
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The Prompt Text should be Please choose a file type. As Response Type we select Option Set (picklist) again.
But in this case, we check Define Value and add docx, pdf, epub and html as Response Values. This can be
achieved by entering a value and a label into the fields on the right side and then clicking on the green
cross. We click on the [Save and Close]-button in order to proceed.

At last, we want to provide the user with the possibility to select if he wants to attach the generated
document to an email, to a letter or to a letter and print it out.

So we add a further Page to the dialog and name it Actions. Again, we add a Prompt and Response-step as
well. We name it Actions. Next, we press the [Set Properties]-button to set them up.

- -
iz Save and Close (igh Help
General “  Form Assistant
Statement Label * | Actions to apply Dynamic Values
Prompt Details Dynamic Values
omot Tes *
Prompt Text = Operator:

= Setto A
‘Which actions do you want to apply to the document?
Look for:

Quote v
Bill To Address M
X & B

Response Details

vpe n Set (radic b y v - Yes J
Response Type Option Set (radio buttons) Log Response LS No Default value:
Data Type Text A Default Value
Provide Values # Define Values
Query CRM data
Response Values
‘{i" |} @ B 'zl ﬂr Value* Attachtoletterandprint
Attachtoemail Label * Attachtoletterandprint
Attachtoletter
Attachtoletterandprint -

Figure 85 Actions to apply — Step properties

We define Which actions do you want to apply to the document? as Prompt Text and select the Response
Type Options Set (picklist). Then we check Define Values and add the following items by hitting the green
cross to the list:

. Name: AttachToEmail Value: AttachToEmail
. Name: AttachToletter Value: AttachToletter
. Name: AttachToletterAndPrint Value: AttachToletterAndPrint

We hit the [Save and Close]-button to proceed.
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6.5.3 Part 2: DocumentsCorePack ServerBased steps

Next, we add a Check Condition-step and name it Print or not. We use it to decide if the document should
only be generated or if it should be printed as well. To define it, we click on <condition> (click to configure).

—
) = Save and Close
.

ﬂ Clear E-] Group AND ]=E Group OR

Response Walue Equals AttachToletterAndPring

Action

Figure 86 Check condition step: Print or not

We select the previously created Actions to apply, Response Value and define that it has to Equals
AttachTolLetterAndPrint.

We complete the condition by clicking on the [Save and Close]-button in the left upper corner.

Page 77 of 135



DocumentsCorePack ServerBased user guide for MSCRM 2015/2016 and MS Dynamics 365

6.5.3.1  Part 2.1: Generate and print

If this condition is true, a document should be generated, printed and attached to a letter. To fulfill this
condition, we add the CreateDocument-step of the DocumentsCorePack ServerBased functionalities to it
underneath. We name it Generate and print document and press the [Set Properties]-button.

uL_;I Save and Close I.@')ﬂe [

E | Process: Generate Standard Quote Working on solution: Default Solution
Set Custom Step Input Properties

Property Name Data Type Required 0’5 ue Form Assistant e

DebugThisRequest Two Options Optional # False True Dynamic Values v

_ _ : Dynamic Values &
emplateToExecute Lockup Cptiona ﬁ
Savehs Single Line of Text Optional ° docx Operator:
Set to A
PrintTo Single Line of Text Optiona Look for:
Actions to apply v

SaveOnlylntoTemp Two Options Optional False (® True
y -

X B

Default value:

False e
Figure 87 Print or not — step properties

This window allows us to define the following properties:

@ DesUGTHISREQUEST We set this property to “False” because we do not need any log files.

@ TevPLATETOEXECUTE Here we have to refer to the template previously selected by the user. To do so, we
put the cursor into the field and use the Form Assistant on the right side of the window. We select the Actions
to apply and Response label as shown in the above figure. Then we select “DocumentsCorePack Template”
hit [Add] and [OKk].

€ S~veAs Here we refer to the selected file type. This works the same way as for the above property, except
that we select What file type do you want? and Response Value in the form assistant.

@ PrINTTO We are using this property to define the path of a network printer.
© SAVEONLYINTOTEMP We set this property to True.

Click on the [Save and Close]-button in order to proceed.
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Now we add a Create Record-step. We select letter, name it Create letter1 and define its properties:

_ H Save and Close

r-‘. Process: Generate Standard Quote
= Create Letter
4 Letter

From

To

Subject * °Quotation|etterof [Name(Quote)}

Regarding °{Quohe{cuote)}

COwmer

1 minute

Due EV]

Duration

Category

Figure 88 Create letterT properties

J Direction

ﬂ Address

() Incoming (@) Outgoing

E Priority MNormal

Sub-Category

@ We define its Subject using the Form Assistant.

@ The Regarding-field is set automatically.

9 We hit the [Save and Close]-button to continue.
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Afterwards, we have to attach the before generated document to this letter. Therefore, we add an
“AttachToletter"-step, name it “Attach letter1” and define the properties as shown underneath:

File &]I Save and Close g Help ~

— Process: Generate Standard Quote ‘Working on solution: Default Solution
L Set Custom Step Input Properties

Property Name Data Type Value Form Assistant ?
DebugThisRequest Two Cptions (@) False () True Dynamic Values ﬂ
Dynamic Values -
LetterToAttache Lockup {Letter(Create letter] (Letter])}
Operator:
DocumentGUID Lookup {MSCRM-ADDONS.com User/Temp Sett sl_:t - ~]
Look for:

Generate and print documentOut ﬂ
MSCRM-ADDONS.com User/Temg V|

X & 9

Default value:

Figure 89 Create letter properties

@ DesUGTHISREQUEST We set this property to False because we do not need any log files.

@ LeTTERTOATTACH We refer to the before created letter using the Form Assistant
(Select: Create letter1 (Letter) and Letter)

€ DocuMENTGUID Here we have to link to the generated document. We use the Form Assistant again and
select Generate and print document: OutputDocumentRef (MSCRM-ADDONS.com User/Temp Settings) and
MSCRM-ADDONS.com User/Temp Settings.

Click on the [Save and Close]-button in order to proceed.
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At the end of this condition branch, we have to delete the generated document stored in the MSCRM-
ADDONS.com User/Temp-entity.

To achieve this, we add the DeleteTempDocument-step, give it the name Remove document1 and define its
properties as follows:

File u‘,] Save and Close () Help +

= | Process: Generate Standard Quote Working on solution: Default Solution
["9 Set Custom Step Input Properties

Property Name Data Type Valus Form Assistant »
DebugThisRequest Two Options (@) False () True Dynamic Values v
Dynamic Values -
DocumentGUID Lookup {MSCRM-ADDOMS.com User,/Temp Sett
Operator:
Set to ﬂ
Look for:

Generate and print documentOut ﬂ
MSCRM-ADDONS.com User/Temg| V|

X & @9

Default value:

&l

Figure 90 Create letter1 properties

We use the “"DocumentGUID"-property to refer to the generated document. To do so, we select
Generate and print document: OutputDocumentRef (MSCRM-ADDONS.com User/Temp Settings and
MSCRM-ADDONS.com User/Temp Settings.
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6.5.3.2  Part 2.2: Generate only

Next, we have to focus the else branch of the condition. It will be executed if the user has selected
AttachToEmail or AttachToletter.

First, we have to add the Default Action-step (else branch) to create the if condition.
Then, we add a new CreateDocument-step with the name Generate document only to the else branch. We
define the properties same as in the if branch before, except that we leave the PrintTo-property empty

because we only want to create the document.

Next, we have to add a further condition to this else branch. If the user has selected AttachToEmail we have
to use an email, otherwise (AttachToletter) we have to use a letter.

This can be done by adding a new Check Condition-step to the dialog. We name it Email or Letter and define
it as Actions to apply > Response Value > Equals > AttachToEmail.

If the value of Actions to apply is AttachToEmail the condition is true, otherwise, it is false.
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6.5.3.3  Part 2.3: Attach to Email
In the true branch of this condition, we create an email by using the Create Record-step. We type in the

name Create Email and define it as shown in the below figure:

H Save and Close
File

| Process: Generate Standard Quote
Create Email

o Christion Termek = A Form Assistant >
From & Christizn Terne! T ] X &G @ More Actions ~
Dynamic Values Y
To {Account{Potential Customer {Accounf)}} File Name ™ 1]
Dynamic Values =
Ce
= No Attachment records ar Operator:
Bee Set to V]
2 < >
Subject 0- 0 of 0(0 selected) Page 1 ook for:
] - 0 of 00 selected) rage Potential Customer (Account) [
BRIy EESE|EE EEl 4 A A QR “‘“’“”‘_ v
X & B
Default value:
Regarding {Quote({Quote)}
Duration 1 minute E]

Figure 91 Create email properties

We use any user as sender and the Potential Customer as recipient. The Regarding-field is set by default.
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The next step is to attach the created document to this email. This can be achieved by using the
AttachToEmail step. We name it Attach to Email and adjust its properties.

Fil *}I Save and Close i) Help -
ile

5 Process: Generate Standard Quote Working on solution: Default Solution
L Set Custom Step Input Properties

Property Name Data Type Val Form Assistant L4
DebugThisRequest Two Options (@) False () True 9 Dynamic Values [v]
i -
EmailToAttache Lookup {Email Message|Create Email (Em Riaam igalues
Operator:
DocumentGUID Lookup {MSCRM-ADDONS.com User/Temp Sett SI_:t o ﬂ
Look for:

Generate and print docurmentOut ﬂ
MSCRM-ADDONS.com User/Temg | ™ |

X & ®
MSCRM-ADDONS.com User/Temp Set
Default value:

e}

Figure 92 Create email properties

@ DesUGTHISREQUEST We set this property to False because we do not need any log files.

Q LETTERTOATTACH We refer to the before created email using the Form Assistant (Create (email)) and email
message).

€ DocuMENTGUID Here we have to link to the generated document. We use the Form Assistant again and
select Generate document only: OutputDocumentRef (MSCRM-ADDONS.com User/Temp Settings) and
MSCRM-ADDONS.com User/Temp Settings.

&

p\_EASE If the file type of the generated document is "html” this step will copy its content into the
NOTE email body. Otherwise, the generated document will be added as an attachment to the

‘3 email.
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Now, the email is ready for sending. We use the SendEmail-step to do this. We name it Send Email and
define its properties like in the below figure.

= t_.::l Save and Close (@ Help +
Process: Generate Standard Quote

- Working on solution: Default Solution
L] Set Custom Step Input Properties

Property Name Data Type Val Form Assistant »
DebugThisRequest Two Options (@ False () True Dynamic Values v
. . . Dynamic Values -
EmailToSend Lookup {Email Message(Create Email (Email))
Operator:
Set to ﬂ
Look for:
Create Email (Email) [v]
Email Message ﬂ
X & 9

Email Message(Create Email (Email])

Default value:

Figure 93 Send email properties

@ DesUGTHISREQUEST We set this property to “False” because we do not need any log files.

@ EVAILTOSEND We refer to the before created email using the Form Assistant (Create (email)) and email

message).
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6.5.3.4  Part 2.4: Attach to Letter

Now we have finished the if branch and focus the other way. It will be executed if the user has previously
selected AttachToLetter. Here we want to create a letter and attach the generated document to it.

To do so, we have to add the Default Action-step (else branch) to this condition.
To this else branch, we add the following two steps:

Create Record-step of the entity Letter with the name Create letter2. We define its properties as shown below:

) lﬂ Save and Close

|——,. Process: Generate Standard Quote
= Create Letter

Assistan »
4 | etter Form t
Dynamic Values |l
From ] Address
J Cynamic Values S
To {Account{Potential Customer Direction () Incoming (@) Outgaing
- - Operator:
. Sett hd
Subject * Quetation Letter of {Name(Quote)} S J
Look for:
Patential Customer (Account) ﬂ
Account ﬂ
X & ®
Account(Potential Customer [Account]
Default value:
Regarding {Quote{Quote)}
Chwmer ._-.3
Duration 1 minute [ﬂ Priority MNormal ﬂ
Due i V| | .
Category Sub-Category

Figure 94 Create Letter properties
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And at last, we add the AttachTolLetter-step with the name Attach to letter2 to it. We define its properties as
follows (same as in the first AttachToletter-step, except that we select Create letter? (Letter) for

LetterToAttach and Generate document only:

OutputDocumentRef MSCRM-ADDONS.com User/Temp Settings for DocumentGUID

File ﬁ::j Save and Close

Process: Generate Standard Quote

L] Set Custom Step Input Properties

Property Name Data Type
DebugThisRequest Twao Options
LetterToAttache Lockup
DocumentGUID Lockup

Figure 95 Attach to Letter Properties
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{MSCEM-ADDONS.com User/Temp Sett

'(_f'ﬂE”J -

Working on solution: Default Solution

Form Assistant ¥
Cwnamic Walues ﬂ
Dynamic Values -
Operator:
Set to ﬂ
Look for:

Generate and print document:Out ﬂ
MSCRM-ADDOMS.com User/Tem| ™ |

X & B

MSCEM-ADDOMS.com User/Temp Set

Default value:
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At this point, the document is created and attached to an email or a letter, which means that we can now
delete the temporary document again.

To do so, we add the DeleteTempDocument”-step outside of the if condition to our dialog. The reason for
that is that we want to delete the document in any case (AttachToEmail or AttachToLetter). We name it

Remove document 2 and define its properties as shown below:

File &'}1 Save and Close

Process: Generate Standard Quote

[@ Set Custom Step Input Properties

Property Name Data Type
DebugThisRequest Twao Options
DocumentGUID Lookup

Figure 96 DeleteTempDocument

Uao

(@) False () True

{MSCRM-ADDONS.com User/Temp Sett °

@Help -

Working on solution: Default Solution

Form Assistant

¥
Dynamic Values ﬂ
F'S

Dynamic Values

Operator:
Set to ™|
Look for:
Generate and print documentOut ﬂ

MSCRM-ADDONS.com User/Tem;| V|

X & »
MSCRM-ADDONS.com User/Temp Setl
Default value:

=

@ DeBUGTHISREQUEST We set this property to False because we do not need any log files.

@ DocumMENTGUID Here we have to link to the generated document. We use the Form Assistant again and
select Generate document only: OutputDocumentRef (MSCRM-ADDONS.com User/Temp Settings) and
MSCRM-ADDONS.com User/Temp Settings.

Well, that's it!

After the dialog has been activated, it can be used.
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6.6 Part 3: The Result Dialog
Once the dialog is ready to activate, the result looks like the below figure.

T Steps

® Retrieve Standard Templates
— ‘7 Part 1: User Interaction:

~Page: Quote Templates For more information, please have a look
® Which Template do you want? at CHAPTER 6.5.2 PART 1: USER INTERACTION
Prompt and Response: ON PAGE 72.
Prompt: Please choose a template.

Response: MName
~Page: File Types

® What file type do you want? Part 2: DCP ServerBased Steps:
Fivsref e ST e ne s For further information, please have a
Prompt:  Please choose afile type. look at CHAPTER 3.4.2 DOCUMENTSCOREPACK
Response: doox
pdfb WORKFLOW ACTIVITIES ( ON PAGE 26
2pu
html

~Page: pctions

® What do you want to do with the document?

Prompt and Response: | Set Properties

Part 2.1: Generate and print

Prompt: Please choose an action.
R 1 AttachToEmail . .
R aehTal ettar For more information, please

have a look at CHAPTER 6.5.3.1
PART 2.1: GENERATE AND PRINT

AttachToletterAndPrint

¥ Print or not

ON PAGE 78.
I What do you want to do with the document?-Response alue equals
[AttachToletter&ndPrintl then:
* Generate and print document
AutoMergeWF:CreateDocument
 Create letterl Part 2.2: Generate only
B | ctier « | sat pmpefhg : For further information,
e please have a look at CHAPTER
- 6.5.3.2 PART 2.2: GENERATE ONLY
AutoMergeWF AttachToletter

ON PAGE 82.

* Remove documentl

AutoMergeWF:DeleteTempDocument | S&t Properti —|

Otherwise:

* Generate document only

T Email or Letter

AutoMergeWF: CreateDocument r— w

For more information, please

K What do you want to do with the document?-Resgonse Value equals [AttachToEmail], have a look at chapter 6.5.3.3
. a1

PART 2.3: ATTACH TO EMAIL ON

* Create Email

Create:  E-mail - Se-ﬁPer&rties ._ PAGE 83.

* Attach to Email

Figure 97 Result dialog
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6.7 How to test a dialog

Whenever you create a new dialog, it is necessary to test it. We will test our dialog with a random quote.

6.7.1 Start the dialog
To start our dialog, we open a quote and press the [...J-button (more commands) in the command bar.
There, click on Start Dialog:

E‘Y Michael Dohr

Ay 1 SALES « Quotes | » DocumentsCorePac.. | v Standard

S SMERTBARDIALOG =+ NEW T DELETE @@ EXPORTTOWORD |+ & CREATE DOCUMENT LOCK UP ADDRESS [} ACTIVATE QUOTE D ]

Print Quate for Custormer

QUOTE _";i Get Products
DocumentsCorePack ServerBased XL (301-600 user) s
) Share
Total Amount Effective From Effective To Crimer™
B€2.895,73 -- -- & Michael D @ Ernail 2 Link
.";?, Fur Workflow
SUmmary [¥] Start Dialog
Quote ID ™ & QUO-11001-8NTMOS PRODUCTS Run Repart 3
- L
Revision D™ Ao Product Mame  Properties  Lnit Price Per Linit | [ Other Activities *
Marre ® DocumentsCorePack ServerBased ¥ . & B TH40 Moun Primary Unit @ €700,00 Farm Editar
coreney” . i B Sport-100t BrimaryUnit @ €3499 A9 Power Search
Price List* Retail L port- rimary Unit

Figure 98 Open Start dialog in command bar
Now, we select a dialog of our choice, for example Quote. Click on the [Add]-button to proceed.

Look Up Record x

Enter your search criteria.

Look for Process v Show Only My Records
Look in On Demand Dialogs b
Search | jel
Process Name Created On Madified On Statt &
+  Quote 08.Mér.13 09:50 08.Miar.13 10:44  Activated
Quote as HTML EMail 12.Mar.13 15:30 12Mar.13 15:531  Activated
Qi 29.0kt.13 09:25
3
1 -3 of 3 (1 selected) Page 1
Add Cancel

Figure 99 Select dialog: Generate Standard Quote
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6.7.2 Select a standard template
First, we must choose between the standard templates. We select Quote English Nice.docx and click on the

[Next]-button to proceed.

Quote-Dialog
Select quote template

Ti
Select the template you want to use. P
# Quote English Nice.docx Select template to be used for
Quote French Nice.doox this process
Quote German Nice.doox
Click to add comments
| Help | | Summary | Mext | | Cancel

Figure 100 Select a template

6.7.3 Select the dialogs’ steps
In the next window, you are asked if you want to print the created document or not. We check Yes.

Quote-Dialog
Print

Ti
Do you want to print the created document? s
) Yes
Mo
Click to add comments
| Help | | Summary | | Previcus | | HMext

Figure 107 Do you want to print? (Dialog)
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In this window, we have the possibility to select the file type. We select pdf and hit the [Next]-button in
order to continue.

(9 crm/Standard/cs/dialog/rundialog.aspx?Dialogld=%7hb71674028-2 2EE-4E88-ACIF-

Generate Standard Quote
File Types

T
Please choose a file type b

doce b
doc

epub
hitrnl W

Click to add comments

Help | | SUmmary Previous | | Mend | | Cancel

Figure 102 Select a file type
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Next, we select an action and click on the [Next]-button.

(9 crm/Standard/cs/dialogfrundialog.aspx?Dialogld=%7b71674028-2 2EE-4E88-ACIF-¢

Generate Standard Quote
Actions

Tip

Click to add camments

Help | | SUMMEty Previous | | Mext | | Cancel

Figure 103 Select a file type
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6.7.4 Finish the dialog
After a short time, this window will pop up and let us know that the dialog has ended.
We hit the [Finish]-button in order to close it.

(2 Generate Quote Document - Internet Explorer |ﬂl

| Ady https://al20152.crmd.dynamics.com/cs/dialog/rundialog.aspx?Dialogld=%7bFEEI0A31-E0CC-4BSA-BET £ @

Generate Quote Document

This is the end of the dialeg. Click Finish to close it.

Click to add comments

Help | | Summary Brevious | | Finish | | Cancel

#100% -

Figure 104 Proceed with a click on the [Finish]-button
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6.7.5 The result

Then, we navigate to the Closed Activities-area of this quote. There we can find the Email:

y

' | WORKPLACE v

Activities |«

MSEND | save

] ATTACH FILE

EMAIL : INFORMATION

Test Quote

Frem & Patrick Ofner

To MSCRM-ADDONS.com
Subject Test Quote

$BR 8 1 ul EEE| =

Q MSERT TEMPLATE

Test Quote | w @

-] INSERT ARTICLE

Support Team — MSCRM-ADDONS | Tel: +43 (318) 630 220 0

supporti@mscrm-addons.com | www. mscrm-sddons. com

PTM EDV-Systeme GmbH, 2020 Graz, Bahnhofguertel 59, Austria

Your company for Microsoft CRM ADD-ONS !

TR L s i o im m 8 m o D ki il b

Regarding [ Test Quote
Owner * & Admin Istrator
Duration -

Figure 105 Closed activity area

In the Attachment-area we can see the generated document stored as pdf.

Attachments

Activity Attachment Associated Vi... ¥

Search for records

D
File Mame

QUO-01002-W7R479 pdf

Figure 106 Generated document stored as .pdf
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Also, we can open the attachment and are provided with our demo quote.

Demo-Company Inc., 1234-Demo Road

Your Company_logo

PTM EDV-Systeme
To: Mr. James Elliott
Bahnhofgiirtel 59,Graz8020 - Austria

DearMr.James Elliott,

Thanks for the interest in our products. Regarding your request per e-mail from 3/30/2012, we can offer you the
following:

No. Product Name Price Qty. Amount
Default Subject

3434654

5346 Documents Core Pack CRM 2011 €56.00 20 €1.120.00

Group Default Subject total: 1.120.00 €

Total:€1,120.00
This quote 1s valid for XX days from today.

Terms and conditions conditions:

Lorem 1psum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eimmod temper mvidunt ut labore et dolore magna aliquyam erat,
sed diam voluptua. At vero eos et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren, no sea takimata sanctus est Lorem
ipsum dolor sit amet. Lorem ipsum delor sit amet.

Consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliquyam erat, sed diam voluptua. At vero
eos et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren. n sea takimata sanctus est Lorem ipsum dolor sit amet.

Payment conditions:
Nomally you have to buy at our online-shop and to pay in advance with Paypal, MasterCard, VisaCard or American Express.

If you prefer to pay by bank transfer, this is also possible, but we cannot forward the software-activation-key until the payment arrives in our
accoumt.

Figure 107 The result — demo quote
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6.8 How to NOT to delete temp documents automatically
Sometimes, it is necessary to keep temp documents. If you have temp documents that you do not want to
delete immediately after their creation or print, please follow this step-by-step tutorial.

6.8.1 Open the Advanced Find

Within CRM click on the [Advanced Find]-button in the ribbon.
Michael Dohr

M . M | WORKPLACE v Dashboards | ~ & Standard

E7saveas % NEw EHEDIT B DELETE [ SHARE DASHBOARD 2 ASSIGN & REFRESH ALL

Activity Overview ~

- u ~
Figure 108 Open advanced find
6.8.2 Look for the Temp Settings
The following window will open. In the ,Look for” box select the ,MSCRM-ADDONS.com User/Temp
Settings” entity.
g Microsoft Dynamics CRM

FILE ADVANCED FIND MSCRIM-ADDOMNS.COM SMARTBAR MSCRM-ADDONS.COM

=
@ E ? ﬂ u I H save as 2 (= Group AND B
. & Edit Columns i= Group OR \—;Q'

Query Saved | Results New Save Clear Download Fetch
Vigws (54 Edit Properties =L Details XML
Show WView Query Debug
Look for: I‘JSCR\-"-ADDO\JS com User/Temp Settings ﬂ Use Saved View: [new]
Select

Figure 109 Look for the temp settings
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6.8.3 Press Results

In order to receive all stored settings, simply hit the [Results]-button. See next screenshot:
LIST TOOLS
m ADVANCED FAIND MECRM-ADDONS.COM MSCRM-ADDOMS.COM USER/TEMP SETTINGS

@ 1 ' Save As Group AND
. Edit Columns Group OR

Query Saved Results MNew Save Clear Download Fetch
Views Edit Propertiss = Details XML
Show View Cuery Debug
v | Mame P Created On
AN_UIOC_US5009S |- Ta3-2005-UT1 £-30 1T040£ 5405 SIAELTS 19151
AM_Doc_18080bbe-46cb-48Te-8dde-clrh 24320078 13.M3r13 09:39
AM_Doc_44006e6c-0a86-4d0d-30e0-22e733 1a9d02 18Jul13 1131
AM_Doc_45d0e003-2117-4b6a-beab-5b5a477 be 1bE 02Jul13 12:30
AM_Doc_81fe177b-2cel-44fb-bTc2-cdbd5b6fad0a 18Jul13 1235
AM_Doc_94075425-7d4d-4af0-ab01-109d=7115fbc 18.Jul13 11:35
AM_Doc_9b8de2ef-5d0b-4f52-97a6-007d9c98d5ec 18Jul13 11:47
AM_Doc_aZ2db65c0-2c71-4ad7-a132-05fd2c270Tce 18Jul13 11:50
AM_Doc_a%fe10a1-4bb5-42a7-8d57-517ec 7223936 15Feb13 08:42
AM_Doc_ab2b03d2-3347-4075-2da0-de026e502050 05 Jul 13 14:11
AM_Doc_afBof1e2-f0ed-4fa1-9dd4-fF37f1205815 18Jul13 13:26
AM_Doc_b2ZeThaf-26c5-2643-3957-ef58eeTo43ce 18Jul13 13:41
AM_Doc_bcbc3f2e-0320-4952-8e8c-TBc2eTi2ET8e 10Ul 13 10:54
AM_Doc_c0d8ddfg-931d-4e0d-8897-8326dd4dba0d 18.Jul13 1412

Figure 170 Results

To ensure that every record name is unique, DCP SB stores them per default by using the following structure:
AM_Doc_ + a new Guide
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6.8.4 Have alook at the Template
If you want to have a look at the generated document directly, double-click on the record and navigate to

the Notes-section.

A » M SETTINGS v MSCRM-ADDONS.C... | v AM_Doc_e91128da-. | v

4 NEW [ DEACTIVATE fjj DELETE = EMAILALINK {2 RUN WORKFLOW

MSCRM-ADDONS.COM USER/TEMP SETTINGS : INFORMATION

AM_Doc_e91128da-1e97-4fcb-85f6-f2612241db94

Value

Notes

NOTES

AM_Doc_e91128da-1e97-4fch-85f6-f2612241db54.pdf

Figure 111 Results

There you can see the generated document attached. Its name corresponds to the Document Name-setting
of the template. If the name is not defined, the default structure (AM_Doc_ + a new Guide) will be taken
automatically. In this example, the generated document is a .pdf This was defined in the SaveAs property of
the CreateDocument-step. To open the document, simply click on it.
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6.9 How to install a printer which is visible for services

Go to the Control Panel -> Devices and Printers. Click on the [Add a printer]-button (see screenshot below).

pLEASE . .
Make sure that the printer you select is a local one.
NOTE
+t |ﬁ <« Hardware » Devices and Printers v & | | Search Devices and Printers P |

Add a device Add a printer = v (7]

Y

4 Devices (2)

CRM Generic Non-PnP
Maonitor

4 Printers (9)

Fax (redirected 3)  HP Officejet Pro HP178C56 (HP HP178CC2 (HP HP13144F (HP HPD51960 (HP

251 PCLE Class Officejet Pro Officejet Pro Officejet Pro Officejet Pro
Driver 251dw Printer) 251dw Printer) 251dw Printer) 251dw Printer)
(redirected 3) (redirected 3} (redirected 3) (redirected 3)

Figure 112 Add a printer

Step through the wizard and create a new port. Type in a simple name for the printer, without using spaces.
This makes it easier for you to retype the printer name in the different workflows of DCP Server. Once
finished, please try to print a test page to see if it works correctly.
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6.10 How to configure and start a print service

6.10.1 Start the service configuration

Start the Service Configuration DocumentsCorePack for MS CRM 2015/2076 from within the Windows start
menu:

Search

Everywhere

documentscorepack service |

Configuration -
sCorePack for MS CR...

Figure 113 Start service configuration

6.10.2 Create a new service or select an existing one

To do so, navigate to the general tab. If you want to create a new service, type in a name of the service and
click on the [Verify]-button.

. G |
Add New Service ener
ServiceName
‘.\_3:' New service setup
ServiceMame: |DCPServerPrinting I I ‘ Verify |
gt s Jrvicename cannot be changed again]
& crm.testlocal
local system account
Inactive Services
custom account Validate
'@' mscrmaddons20157
B empty
'@' crmiest
B crm.testlocal-print Activate Debugging
25 2
-
=~
-
~
v
both
only print jobs
only document generation jobs
Stop Service Start Service Delete Save service configuration
global: HeartBeatService is fine

Figure 114 Create new service or select existing one
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6.10.3 Select the print jobs

Now you have to define which type of jobs the service should work on. Check only printjobs. Furthermore,
you have the possibility to set a filter for the printer to be used. Setting this filter is essential, for example in
the following case:

If you have offices in two different countries (e.g. America and Austria), you can type in the name of the
printer located at your site (e.g. at your Austrian office) in order to avoid that your documents are printed
by the printer located at the other site (e.g. at your American office).

Logfile Path: III

Other: |:| Activate Debugging

Batch Size: |25 : Count of service runs, before entering idle loop to limit CPU load
Batch delay: |90 : Idle loop time in seconds
Category: [0 =

Which type of jobs should this service work on?

) both

® only print jobs

Filter: | HP178c56]|

() only document generation jobs

Figure 115 Create a new service or select existing one

6.10.4 Select the CRM type
Now switch to the CRM Connection Setup-tab, select your CRM type, type in the CRM Server-URL and click
on the [Retrieve all Organizations]-button. Then click on the [OK]-button to confirm.

General]| Crm Connection Setup

Add New Service

Select your Crm Type

F  New service setup @®) Standard [anPremise] O IFD (Hosted) (O crm Online

CRM Server-Url:
[ty ] [erm5855/standard v

Active Services

'@ crm.test.local
Authenticated as:
Use default Credential Integrated Security (CRMTESTO\Administrator)

Inactive Services

& mscrmaddons20157

Username Domain Password
& empty
B crmtest Retrizve all Organizations
B crm.testlocal-print Organization information:

Friendly name Unique name ServiceURL

£8 PTM EDV System... PTMEDVSystemeG..  PTMEDVSystemeGmbH

18 cm2016 em2016 erm2016
Advanced Options
Stop Service || Start Service Delete Save senvice configuration

Figure 116 Select the CRM type

Page 102 of 135



DocumentsCorePack ServerBased user guide for MSCRM 2015/2016 and MS Dynamics 365

Now, the following window appears:

Connection success! You have successfully connected to organisation
Standard

Figure 117 Connection success

Now click on the [Save Service Configuration]-button. In case the below message box appears, simply
click on the [OK]-button as well.

You are running this CRM connection with integrated security,

While runining as a sendice, the service users identity is being applied to this
connection!

Make sure that user is also having access to CRM ar the service will not start

Figure 118 Possible issue with CRM connection dialog

6.10.5 Open the CRM Connection Advanced Options
Within the “CRM Connection Setup”-tab click on the [Advanced Options]-button.

| Retrieve all Organizations |
Crganization information:
Friendly name Unigue name Service URL
108 standard Standard Standard
L8 PTM EDV System... PTMEDVSystemeG..,  PTMEDVSystemeGmbH
L8 crm2016 crm2016 arm2016
| Reset LivelD Cache | ok | cancel

| Advanced Options |

Figure 119 Possible issue with CRM connection dialog
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This action opens the Connection Dialog. Within the Advanced Settings of the Connection Dialog, you can
set your CRM online option, enable your proxy settings and define the credentials etc. Return to the CRM
Connection tab to save your settings. For further information on the Connection Dialog, please have a look
at our Connection Dialog Documentation.

Welcome to your CRM Connection setup.

Flease specify your connection details to connect to CEM. If vou do not know the connection
details, please contact vour system administrator

| CRM Connection | Advanced Settings | log |

CRM anline options
|:| UJsze Live ID to logon to CRRM Qnline

Specify your proxy settings :
Prozy-Url: Windowes internet settings do not have a Proxy]

|:| Enable Promxy

httpeff | |

Authenticated to Proxy as:

Ize default Credential Hot enough information to connect

Username
Dornain

Password

Advanced

on509 W
SDE Compatibility Level |:| Owerride Crganization URL

|:| use HomeRealm Discovery

HomeRealm Server https:ff| |

Figure 120 Advanced Options — CRM connection dialog
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6.10.6 Start the service
Afterwards, click on the [Start Service]-button and the service will start to run in the background

Organization information:

18 standard Standard

8 crm2016 crm2016

Friendly name Unigue name ServiceJRL

Standard

L8 PTM EDV System... PTMEDVSystemeG..  PTMEDVSystemeGmbH

rm2ile

| ResetLiveD Cache | | ok || canear |
| Advanced Options |
Stop Service | Start Service ” Delete | Save service configuration |

Figure 121 Click on the Start Service-button

To continue, go to the new added service called DCPServerPrinting (@) and switch to the Printer-Tab
(@). Select your printer there:

@ Mew service setup

'@ DCPServerPrinting

Welcome to the DocumentsCorePack Service Overview
This tool will help yvou create and manage your merge services

| General | crm connection setup | License [ Log || Printerg

Sawed PrinterConfigurations

Manage

| ConfigurationName

=

f

B mscrm-addons.com

o | Prirter 2

G2

Edit

i

Copy

ﬂ

Delete

Stop Service || Start Senvice

Save service canfiguration

Figure 122 Select a printer

That's it!
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6.11 How to create a Printer Configuration

In order to create a new configuration, click on the [New]-button in the DocumentsCorePack ServerBased
Printing-Tab.

This action will open the following dialog where you must type in a Configuration name before you can go
on:

Confgguraton name (pooghe LisadPent Lonfgrman l' a U Locsl Printer 80 Canasgie b0t
Dl

Croaeghe s Pt Condireons

Seaghs ChaxdPrrt
Coininghin Ml il
Ussramas:  myloogieionort EBomal com

Prapaced LT TR T FE T AT

Priniar Settings

P rugme | lter Cancn i ADW C2020 LFFR = @
Capaalulity Soitirgga
Humbas of Ciogeen

1 o] U perter deflal |]
Cohiion

12001 12080 [ U prter et

Dples

TestPape FOF 5 o S b Chaas Careel

Figure 123 Configure a printer

@ You must specify a configuration name to be able to create a printer configuration.

@ Google CloudPrint Mode is enabled per default.

.

p\_EASE Modifying the printer type will discard all changes you have done on the current
NOTE setting!

© Supply your Google account credentials to retrieve the list of available printers for that account.
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@ Click on the drop-down button or open a saved document to print a TestPage

Google Cloud Printer Local Printer
TestPage [POF] - TestPage (FDF) x
TestPage [POF] TestPage [PDF]

TestPage [DOCK) Open

TestPage [DOC)
Figure 125 Local printer testpages

Open

Figure 125 Google Cloud printer testpages

That's it!

After having configured and started the service for printing, you can start to configure a workflow including
the service-based printing option. To learn more about this option, have a look at CHAPTER 6.12 HOw TO ADD
A SERVICE-BASED PRINTING STEP TO A WORKFLOW OR DIALOG ON PAGE 108.
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6.12 How to add a service-based printing step to a workflow or dialog

After the creation of a local or cloud printer configuration with the ServiceManagement, they can be added
to a dialog or workflow. In this step-by-step tutorial, you will learn how to use them in the dialog or workflow.

6.12.1 Create a new workflow

Start your CRM. Open Processes > Settings. Here, you have the possibility to create a new workflow. For more
information on how to create a workflow, have a look at chapter 3 How TO USE DOCUMENTSCOREPACK
SERVERBASED ON PAGE 8. Add a CreateDocument-step to your workflow and select MSCRM-ADDONS.com
AutoMergeWorkingltems in the drop-down menu.

[ Add Step~ | “*=lnsert = X Delete this step.

o & Type a step description here.

Create: | mscrm-addons temp

SRR SRS e
MSCRM-ADDONS.com AutoMergeWorkingltems

(TSR ADD G com LI Cal ety ey |
MSCRM-ADDOMS.com CTI Call History Entry (per User)
MSCRM-ADDONS.com CTI Calllnfo

MSCRM-ADDONS.com DCP SPS Site Config 2015
MSCRM-ADDOMS.com Debug

MSCRM-ADDOMS.com DocumentsCorePack Template
MSCRM-ADDONS.com Metadata

MSCRM-ADDOMS.com Products

MSCRM-ADDONS.com 5BTrigger

MSCRM-ADDONS.com Scheduler

MSCRM-ADDOMS.com Settingskeys
MSCRM-ADDOMS.com User/Temp Settings

Mote

Opportunity

< Crder >
Phone Call
Post

Figure 126 MSCRM-ADDONS.com AutoMergeWorkingltems

6.12.2 Open the step’s properties

To do so, click on the [Set Properties]-button.

[ Add Step = j'ulnsert = X Delete this step.

o o Print Document| *®

Create | MSCRM-ADDONS.com AL V| I] Set Properties |

Figure 127 Print document — set properties
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A new window opens. Within this window, you can continue to appropriately configure the newly added

step. Type in the name of the step (€)) and select PrintDocument as AutoMerge Action

Then go to the Print Document-section and click on the look-up-field next to the Printer-field and define,

which printer the generated document should be sent to.

Before you select the printer within this step, you have to ensure that the printer has been installed and
added appropriately. Furthermore, it is crucial to use the same name as used during the printer-installation
process. For more information, please have a look at CHAPTER 5 HOW TO FILTER LINKED ENTITIES DURING THE MERGE

PROCESS ON PAGE 56.

Process: New Workflow

4 General

# Create MSCRM-ADDONS.com AutoMergeWorkingltems

IName ) PrintDocument Io

AutoMergeAction®  PrintDocument

<]

€ Uocumen
TemplateToExecute
CreatedDocument
Concatenate

Document1GUID
Document2GUID

CombineType
Attach To Letter
LetterToAttach
Attach To Email
EmailToAttach
Attach To Entity

EntityToAttach
{Record URL
{Dynamic)}

Sharepoint URL

Send Email

EmailToSend

Create SharePoint Folder

CreateSharePointF...

Print Document

& &

& i

bmrdurl

SaveOnlylntoTemp () No @ Yes
UpdateFields @ No () Yes
QutputFileFormat
DocumentGUID
DocumentGUID
DocurmnentGUID

Convert to pdf @ No (O Yes

IPlinler &% Printer_Printer1

IQE

PrintTo XPS
IAamrars —

Figure 128 PrintStep: Configure AutoMerge Working Items
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Finish the configuration of the service-based printing step by adding the PrimaryRecordURL. To do so, you
have to select CreateDocument:OutputDocumentRef (o) from the first drop-down menu of the Look for-
area within the form assistant on the right. Afterwards, select RecordURL(Dynamic) (9) from the drop-down
menu.

Then, click on the [Add]-button (9) and on the [OK]-button (0). Afterwards, the PrimaryRecordURL-field
is automatically filled. Click on the [Save and Close]-button (€). Now you have appropriately added the
service-based printing step.

&

P\_\:_ASE If there is already a printer name specified within the PrintTo-field in the Create
NOTE Document-section, you have to delete this name to avoid double printing.

)

el Save and Close

~®s,  Process: New Workflow
%7

e” Create MSCRM-ADDONS.com AutoMergeWorkingltems

4 General A Form Assistant

. Dynamic Values
Name Cvmer

Ll

Dynamic Values
AutoMergefction ™ ﬂ PrimaryRecordUr {Record URL{Dynamic){Create (MSCRM-ADDONS.com

~
-
Create Document Operator:
Setto
TemplateToExecute Saveds ﬂ Look for:

o)
CreatedDocument _fﬂ SaveOnlylntoTemp [;:. Mo :!) Yes Create (MSCRM-ADDONS com Aut( v
Record URL[Dynamic)
Concatenate
Document1GUID [3  UpdateFields @ No () Yes »
Bocument2GUID (B  OutputfileFormat [v] Record URL{Dynamic)(Create (MSCRM-/
CombineType
Attach To Letter
LetterToAttach & DocumentGUID e} Default value:
Attach To Email
EmailToAttach [@ DocumentGUID o]

9|

Attach To Entity
EntityToAttach DecumentGUID
(Record URL

(Dynamic))
Sharepoint URL Convert to pdf @ No () Yes

Send Email

EmailToSend

£l

Create SharePoint Folder

CreateSharePaintF...
Print Document

Printer [§ PrintTo PDF
(deprecatad) v

Figure 129 PrintStep: Configure AutoMerge Working Items
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6.13 How to delete a plug-in based printer step
Learn, how to delete a plug-in based printing in the course of this step-by-step tutorial.

6.13.1 Step 1: Select and deactivate workflow

Select the workflow which you would like to modify and deactivate it. Then double-click on it and open the
CreateDocument-step by clicking on [Set Properties] (€9). A new window will open. Within this window,
delete the printer-name (9) and click on the [Save and Close]-button.

After having deleted the plug-in based printer step, you can add the service-based printer step directly after
the already existing Create Document-step of the workflow. To do so, please follow the steps in CHAPTER 6.14
HOW TO ADD SERVICE BASED PRINTING TO WORKFLOWS INCLUDING A DELETE DOCUMENT STEP ON PAGE 112.

mActions * @ Help ~

m Il kdysevesndciose & | @ | @ Acovare | T Comvertto = real-time workflow | =53 Show Dependencies

Process: Generate and attach Welcome letter to letter activity Working on solution: Default Solution

[ /‘l Z. Information

J— General | Administation | MNotes
Z. Information * Hide Process Properties ~
4 Audit History
| Process Sessions Activate As Process [v] Categary Workfiow
Available to Run Options for Automatic Processes
[¥] Run this workflow in the background {recommended) o Srasnizstion o
[[] A5 an on-demand process - ) 52ve and Close @Help -

[ as a child process
Working on solution: Default Solution

Process: Generate and attach Welcome letter to letter activity

Workflow Job Retention
[‘@l Set Custom Step Input Properties

Automatically delete completed workflow jobs [to save disk space]

Property Name Data Type Value Form Assistant g
DebugThisRequest Twa Options (@ False () True Dynzmic Values v
S Add Step v | insert + P Dalste this ste = ComiBiEEs -
= i x " TemplateToExecute Loakup [& Account Overview DOCX- (% [
Operator:
& Tye s step description here ingle Line of
ve 2 step descrip Savehs Single Line of Text docx o, =
AutoMergeWF-Create Set Properties PrintTa Single Line of Text Hez010 Look for
1 - Cantact [v]
P SaveOnlyintaTemp Twa Options @ False (O True aderese 1 ]
Add
Status: Draft
X |+ ®
Figure 130 Select and deactivate workflow
Default value:
< >

hitp://crm2013srv1:5535/ Standard/ SFA/Workflow/ customactivityform.aspx?; + Trusted sites | Protected Mode: Off
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6.14 How to add service based printing to workflows including a delete document
step

If you want to add the service-based printing step to a workflow which includes a Delete Document-step it
is important to know that the service is only checking every 90 seconds if there are generated documents
to be printed.

In the worst case, documents are generated and deleted within this 90 seconds and the service is not able
to print the documents because they have been already deleted. To avoid this, it is important to include a
Wait-condition before the Delete Document-step in your workflow.

6.14.1 Add a Wait-condition
Click on Add Step and select Wait Condition from the drop-down menu. Next, click on the [Set properties]-
button.

6.14.2 Specify the wait-condition

Click on <condition> (click to configure) within the newly added wait condition. A new window opens. Within
this new window, you have to specify the wait condition. Select Print Document (MSCRM-ADDONS.com
AutoMergeWorkingltem from the first drop-down menu, Status from the second, Equals from the third and
Inactive from the last drop-down menu.

3 Specify Condition - Microsoft Dynamics CRM -- Webpage Dialog -
l‘(;'l Save and Close -@')ﬂelp -
Form Assistant »
E Clear
Dynamic Values ﬂ
v Print Document (MSCRM-#... Status Equals Inactive
Dynamic Values
Select
Look for:
Account ﬂ
Status
< >

Figure 131 Specify wait-condition
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The condition now causes that generated documents are only deleted if they have been already printed.

Afterwards, click on the [Save and Close]-button to complete this workflow step.

A E2 savesnaciose S m D Activate =] convert to a real-time workflow =3 show Dependendies 4 Actions = @ Help ~
Process: Test Working on solution: Default Solution
]:g‘ | 2, Information
4 Common General Administration Motes
Z. Information ~ Hide Process Properties s
& Audit History
4 Process Sessions Process Name * Tet | Entity Account
@ Process Sessions Activate As Process ﬂ Category Workflow
Available to Run Options for Automatic Processes
E Run this workflow in the background (recommended) Scope User ﬂ
|:| As an on-demand process Stort when: E Record is created
[ s 2 child process [T] Record status changes
Workflow Job Retention [ Record is assigned
E Automatically delete completed workflow jobs (to save disk space) D Record Felds change
|:| Record is deleted
3 Add Step j’ﬁl1sert hd )( Delete this step.
# Crate Document
AutoMergeWF:CreateDocument
# |Print Document
Create: | MSCRM-ADDONS.com A %] [ Set Properties |
& Create Letter Activity
Create: | Letter V| | Set Properties ‘
& Aftach Document to Letter
AutoMergeWFAttachToLetter
0 * Type a step description here,
Wait until <condition> (click to configure), then:
Select this row and dick Add Step. (V]

Figure 132 Completed workflow with wait-condition
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6.15 How to activate debugging for DocumentsCorePack Server for Microsoft
Dynamics CRM 2015

This step-by-step tutorial describes how to activate debugging for DocumentsCorePack Server for Microsoft
Dynamics CRM 2015. Basically, there are two possibilities to enable debugging.

SOLUTION 1: Activate file debugging by using the DCP SB configuration (Recommended).
SOLUTION 2: Activate debugging by using the DCP SB configuration.

6.15.1 Solution 1

Navigate to Settings -> Solutions and double-click on AutoMergeServerCore.

B Admin Istrater | [x]
Aig M | SETTINGS v  Solutions | v ® Admin 1

A9 POWER SEARCH

Search Results ~ automerge x| A
8? P |_]l=J| E y; _Q» _O [ More Actions =

Mame Display Name ™ Verzion Package Typ... Publisher Description o
AutoMergeServer MSCRM-ADDOMS.com Au.. 513 Managed PTM EDV Systeme GmbH This soluticn contains basic settings for Aut
~  AutoMergeServerCore MSCRM-ADDOMS.com Au... 20132 Managed PTh EDV Systeme GmbH This soluticn contains basic settings for Aut
AutoMergeServerOnPremize  MSCRM-ADDOMS.com Au.. 20132 Managed PTM EDV Systeme GmbH Thiz solution contains plugins and workflow

Figure 133 Open AutoMergeServerCore

In the DCP SB Config check Active Debugging and Active File Debugging. Click on the [Save]-button to
finish.

DCP Server-based ."f'\‘. mscrm-addons.com
Config ‘\.,' zc:c:‘;rér::‘c«:repack

General About DCP Server-based Licensing

Active Debugging <
Active File Debugging '
SPS User

administrator

SPS Password

SPS Domain CRMTESTO

SP Webservice Url o

CRM User Name administrator

CRM User Password |, ...
CRM User Domain CRMTESTO
Is IFD

Auth AD FS
(https://sts1.contoso.com)
IFD Auth Endpoint
(https://auth.contoso.com)
(https:/forg.contoso.com)

Save

Figure 134 Debugging
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File-debugging is now active and the log files will be saved in the "log"-folder in your DocumentsCorePack
installation-folder.

Navigate to the installation-path of DocumentsCorePack and send the files in the "log"-folder with an error

description to our support address (support@mscrm-addons.com).

Example: C:\Program Files (x86)\PTM EDV-Systeme GmbH\AutoMerge for Microsoft CRM 2011\log
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6.15.2 Solution 2

Navigate to Settings -> Solutions and double-click on the AutoMergeServer-solution.

Admin Istrator
M~ Y | SETTINGS v Solutions | v @ Standard

A9 POWER SEARCH

Search Results ~ o ~
3 = = - = . ~ . - . .
Mew Delete | (37 import [} Export Impert Translations |5}, Export Translations |y Publish All Customizations (g Get Solutions fram Marketplace

More Actions =
MName Display Mame T Version Package Typ.. Publisher Description [+

' AutoMergeServer MSCRM-ADDONS.com Au.. 513 PTM EDV Systeme GmbH This salution contains basic settings for AutoMerge for M.
AutoMergeServerCore MSCRM-ADDONS.com Au.. 20132 Managed PTM EDV Systeme GmbH This solution contains basic settings for AutoMerge for M.
AutoMergeServerOnPremise  MSCRM-ADDONS.com Au.. 20132 Managed PTM EDV Systeme GmbH This solution contains plugins and workflow activities for...

Figure 135 Open AutoMergeServer

Now the configuration page of DocumentsCorePack ServerBased opens.

General About DCP Server-based Licensing

Active Debugging ]
Active File Debugging ]
SPS User

SPS Password

SPS Domain

SP Webservice Url .
CRM User Name

CRM User Password

CRM User Domain

Is IFD O
Auth AD FS

(https://sts1.contoso.com)

IFD Auth Endpoint

(https://auth.contoso.com)
(https:/iorg.contoso.com)

Save

Figure 136 AutoMergeServer debugging

Check Activate Debugging and click on the [Save]-button.
From now on, debugging is activated.
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7 Advanced DocumentsCorePack Server Based options and
configurations
This chapter explains the theory behind how to print documents with DCP Server. It deals with the

prerequisites, namely to install and add a printer before using it with DCP Server, the specific settings for
plug-in-based printing and the procedure of service-based printing.

7.1 Prerequisites before using a printer with DCP Server

With DCP Server for MS Dynamics CRM 2015/2016 MS Dynamics 365 On-Premise/Online, you are able to
print the dynamically generated document automatically to a specific printer.

Before you can start to use this functionality, there are several things to do. Because DCP Server runs as
service with a service user, you have to install the printer as described in the steps below to ensure that the
service user has access. Please have a look at chapter 6.9 HOW TO INSTALL A PRINTER WHICH IS VISIBLE FOR SERVICES
100 in our How To - section to get more information on how to install a printer.
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7.2 Specific settings for plug-in based printing (depreciated)

With DCP Server for Microsoft Dynamics CRM 2015/2016 MS Dynamics 365 On-Premise/Online, you are
able to print the dynamically generated document automatically to a specific printer. Sometimes, the printer
settings regarding trays, duplex, size, etc. are not applied if you define them using a specific user account
because the service runs under different user accounts. In order to avoid this, DCP Server offers you the
possibility to define specific printing options in the workflow itself.

The table below lists all special settings which you can define for the printer in the workflow. To make use
of them, you just have to add the options you need when entering the printer name in the workflow-
configuration. Of course, you can also combine settings, like in the following example:

HP2025|copycount=2]tray=3

&

PLEASE

NOTE The settings listed below are valid for plug-in based printing processes only.

B!

AVAILABLE SETTINGS FOR PLUG-IN BASED PRINTING PROCESSES WITH DCP SERVER

NAME POSSIBLE VALUES DESCRIPTION
mediasize a3 If you have a specific mediasize you can use this setting.
a3rotated For example:
a4 HP2025|mediasize=a4
adrotated
a5
aSrotated
ab
abrotated
copycount 1-999 Define how many copies you want to have.
For example.:

HP2025|copycount=4

duplex onsided For printers which are able to print two-sided you can use this option.
twosidedlongedge
twosidedshortedge

outputcolor grayscale Define the color using this setting.
color

monochrome
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tray 1-99 Each tray has a number and the first tray is normally auto select.

In most cases, you have to try the different numbers to find out which

number refers to which tray.

e.g.
HP2025|tray=2

Figure 137 Table: Settings for plugin-based printing
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7.3 Service-based printing with DCP Server

DCP Server offers a service-based printing option which is available additionally to the already known
plugin-based printing-option. The additional option is available within DCP Server for MS Dynamics CRM
2011 v5.30 and higher and is based on a service which is running in the background.

This sub-chapter covers the following essential topics:

e Creation of a service for printing documents

e Adding the service-based printing step to a workflow or dialog

e Exception 1: Adding the service-based printing step to already existing workflows

e Exception 2: Adding the service-based printing step to workflows including a ‘Delete Document’-
step

Before you continue reading, please make sure that you have installed DCP Server v5.30 or higher. Since
version 5.38, DCP Server Printing-Feature provides the possibility to create and manage Printer
Configurations for:

e starting local print jobs via DCP Server Local Printer Configuration

supported format:
- .pdf

e starting global print jobs over internet via Google CloudPrint Configuration

supported formats:

- .docx

- .pdf
- .html

- JPg
- .bmp

5

NOTE Before you can add the service-based printing to a workflow, you need to configure

and start a service. Please learn how to do so in CHAPTER 6.10 HOW TO CONFIGURE AND
- START A PRINT SERVICE ON PAGE 101.
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7.4 DCP Server Printer Tab Overview

The DCP Server Printer Tab is available since v5.34. The below screenshot shows an overview of the printer
configurations for CRM:

@ GooGLE CLOUDPRINTING CONFIGURATION
@ PRINTER 1+2: LOCAL PRINTER CONFIGURATION

The following actions can be applied:

€ CREATE PRINTER CONFIGURATION
@ EDiT PRINTER CONFIGURATION

© Copv PRINTER CONFIGURATION
@ DeLeTE PRINTER CONFIGURATION

Welcome to the DocumentsCorePack Service Overview
This tool will help you create and manage your merge services

Add New Service | General | Crm Connection Setup | License | Log | Printer |
Saved PrinterConfigurations Manage 3
B Mew service setup =
ConfigurationMame s % ey 4

Active Services ;
ei Printer1 4
Copy l
[ DCPServerPrinting 0 ﬁ@ 5

i mscrm-addons.com

Stop Service || Start Service || Delete Save service configuration
MNew:Configuration Saved

Figure 138 DCP Server Printer Tab Overview
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7.5 Local Printer Configuration
The local Printer Configuration supports user defined printer settings used for local print jobs.

Welcome to the DocumentsCorePack Service Overview
This toal will help wou create and manage your merge services

General |Crm Connection Setup I License I Log I Pririter |
ServiceMame

Add Mew Service

B New service setup

Inactive Services

ServiceMame: |DCPServerPrinting ¢
[Once sef, the servicename cannot be changed again]

onfigurations |

() local system accourt

€ DCPServerPrinting
'® custom account Service User: |mydumain.cum\myusemame ‘ Salidate

& mscrm-addons.com Passward:

General

Logfile Path: III

Other D Activate Debugging

Batch Size: |25 Count of service runs, befare entering idle loop to limit CPU load

Batch delay: |90 Idle loop time in seconds

~
o

Categany |0 :

Which type of jobs should this service work on?

O bath

@ only print jobs

Filter: | HP1T&C56

O only document generation jobs

Stop Service Start Service ” Drelete Sawve service configuration

Figure 139 Local printer configuration
@ Service LoGoN:
Here you can specify the user that should be running the service on your system. The choice of the user
context will influence the setup and behavior of the printers.
Authentication Types:

@ Local systems account

Running under the local system account requires to setup printers as local printers.

&

P\_EASE A local system account will see only local printers; while you're currently logged on
NOTE user account will also see the network and remote printers.
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© Custom account:

Using a custom account will enable the service to use the printers as if that user was logged on. The user
doesn’t have to be a Dynamics 365 user. The Dynamics 365 access happens via the user who is registered
on the Connection tab.

&
PLEASE
NOTE

If your credentials change, your existing configurations might become invalid or behave
differently! It is recommended to check the existing Local Printer Configurations to
ensure that they are also compatible with the modified user.

3
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7.6 Google CloudPrint Configuration

The Google CloudPrint Configuration supports internet-based print jobs of DocumentsCorePack
ServerBased via internet using printers added to a google-account. The document to print is sent to a
Google service together with Google CloudPrint Configuration and then forwarded to your chosen Printer.

The advantage of this kind of printer configuration is that it can be used to start print jobs globally.

Before you can use this feature, you have to add printers to your Google-account. You can connect any
number of printers to Google CloudPrint.

5
NOTE

Please read the official information about Google CloudPrint before using
DocumentsCorePack ServerBased for creating any Google CloudPrint printer
Configurations and before starting any print job via Google CloudPrint:

3

https://www.google.com/cloudprint/learn/?hl=en

https://developers.google.com/cloud-print/
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7.7 Printer Configuration Details and Printer Capabilities

You can create, edit and save your existing configuration. The picture below displays the Capability Settings
of a selected printer from a Local Printer Configuration. The same scenario applies to a Google Cloudprint
Configuration.

Printer Configuration - General
Configuration name: |F‘n'rlter_HF‘ Cffice Pro 251dw_Color | @ Use Local Pinter (O Google CloudPrint
Description:
Use Local Printer
Printer Settings
Prirter name: | HP Universal Printing PCL & {redirected 4) (HP Universal Printing PCL & {redirected 4J) vI [
Capability Settings
Color
| Monochrome o | | [w] Use printer default
Copies
|'I E [w] Use printer default
Duplex
|De‘fau|t vl [ Use printer defautt
EvenOddFitter
|Even;'—"nd0dd vl [ Use printer defautt
Orientation
|P0rt|‘clit vl [ Use printer defautt
PaperSizes
|M vl [w] Use printer defautt
PaperSources
| Automatisch auswahlen vl [w] Use printer default
Print Selection: (e.g. 1-3,4,7), Leave empty to print all
| | [+ Use printer defautt
PrinterResolutions
|Custom vl [w] Use printer default
Scale
|Shrink vl [w] Use printer default ™
[ TestPage (PDF) ~ q [ Save & Close l l Cancel

Figure 140 Printer configuration details and capabilities
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@ Press the reload-button for refreshing the list of available printers.

@ Leaving the printer default enabled will use the printer default at the time of the print process.

PLEASE
No‘\'E

The default value displayed in the drop-down section is not necessarily the default value
used while printing, as the default value is depending on the user running the service
\j and printer driver setup at the time of printing.

© Unchecking the default option will set the selected value on any print, regardless of the user running the
service and printer driver setup at the time of printing. Example: set Monochrome printing.

Capability Settings

Color

| |
Monochrome v | [] Use printer defautt
Manaochrome

| Color

Figure 141 Capability settings

O Print test .pdf-pages using the displayed configurations to verify your printer settings and its
functionality.
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7.7.1 Other types of capabilities:

Numeric-specified Capabilities (set / type in a number):

Copies

3 =[] Use printer defaut

Figure 142 Numeric-specified capabilities

Text-specified Capabilities (type in a text):
Prnt Selection: (0. 1-3:4,7), Leave empty to print al

1347 [[] Use prnter defaut

Figure 143 Text-specified capabilities

Local Printer Configurations have a fixed set of printer capabilities. The availability depends on the features
of the printer itself:

e COLOR
e COPIES
e  DUPLEX

e EVENODDFILTER

e  ORIENTATION

e  PAPERSIZES

e  PAPERSOURCES

e PRINTSELECTION

e  PRINTERRESOLUTIONS
e SCALE

Google CloudPrint Configurations have a varying set of printer capabilities, based on the installed driver.

Each Google Cloud printer can have completely different capabilities. Have a look at cCHAPTER 6.11 How TO
CREATE A PRINTER CONFIGURATION ON PAGE 106.
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7.8 Troubleshooting on Printers

PROBLEM

No printers fetched on creating a new
configuration in Local Printer
Mode_1.2.2 Google CloudPrint.

No printers fetched on creating a new
configuration in Google CloudPrint Mode.

A currently added Printer is not available on
creating new or edit Local Printer
Configuration.

Figure 144 Table: Troubleshooting on Printers — Part 1
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SOLUTION

Verify that printers are available on:

e your locally logged-in user, if you chose
local system account in the General Tab,
or on

e your custom typed in user, if you chose
custom account in the General Tab.

Also try to click on the [Validate]-button to
validate your credentials.

Verify your google-credentials and that printers
were successfully added to your Google-account.

You can add printers to your Google account by
using Google Chrome Browser, but you can also
see your added printers if you are simply logged
in with your Google account online, without
using DocumentsCorePack ServerBased.

If you have done everything mentioned before,
you should be able to fetch printers via clicking
the [Get Printers] button.

Please find some detailed information here:
https://www.google.com/cloudprint/learn/?hl=en

https://developers.google.com/cloud-print/

If you have problems with your Local Printer
Configuration:

o Verify that printers are available on your
locally logged-in user if you chose local
system account in the General Tab (Service
Logon area).

o Verify that printers are available on your
custom typed in user if you chose custom
account in the General Tab (Service Logon
area).

If you have added a printer while running DCP
SB, try to press the [Refresh]-Button next to the
ComboBox. When everything is done the
ComboBox should display all the available
printers.


https://www.google.com/cloudprint/learn/?hl=en
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PROBLEM

Printer is not available on creating new or
edit Google CloudPrint Configuration.

Service Configuration cannot be saved after
supplying a custom login.

My printer is missing capabilities or cannot
be loaded anymore when trying to edit

Figure 145 Table: Troubleshooting on Printers — Part 2
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SOLUTION

If you have problems with your Google
CloudPrint Configuration:

o Verify your Google-credentials and that
printers were successfully added to your
Google-account. You can do this by using
Google Chrome Browser but you can also
see your added printers if you are simply
logged in with your Google account online,
without using DCP SB.

If you have done everything mentioned
before, you should be able to fetch printers
with a click on the [Get Printers]-button.

Please find some detailed information here:
https://www.google.com/cloudprint/learn/?hl=en

https://developers.google.com/cloud-print/

Saving is only possible with valid credentials.

Please make sure your user is logged-in one of
the following formats

e domain\user
e user@domain

Please make sure you are still using the same
logon as you did when you created the printer.

If the driver has been modified, it might have
changed the available capabilities. Either use a
different driver or check, if you can find the
desired option on the printer configuration of
windows. Not all options available on the driver
might be accessible for external applications.

For more detailed explanation about changing
credentials go to the local Printer Configuration.


https://www.google.com/cloudprint/learn/?hl=en
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9 Glossary

Attribute
An attribute is a container for a piece of data in an entity. Microsoft Dynamics CRM/Dynamics 365
supports a wide variety of attribute types.

SharePoint

SharePoint is a web application platform in the Microsoft Office server suite. SharePoint combines various
functions. In combination with Microsoft Dynamics CRM/Dynamics 365 the document management is in
focus.

SharePoint Metadata
The document management capability of SharePoint allows you to define

CRM MetaData

Microsoft Dynamics CRM 2016, Microsoft Dynamics CRM Online and Dynamics 365 uses a metadata
driven architecture to provide the flexibility to create custom entities and additional system entity
attributes. This structure also makes upgrades and the transportation of customizations easier. The data
structure can change without requiring any change to code in the Microsoft Dynamics CRM/Dynamics 365
server or client applications.

Relationship
A relationship defines an association between two entities: one-to-many, many-to-one, many-to-many,
and self-referential.

Entity

An entity is a container for data, similar to a table in a traditional database. Each entity contains a set of
attributes. For Microsoft Dynamics CRM/Dynamics 365, there are a set of entities that exist when you first
install. Some of these are customizable. In addition, you can create custom entities to contain business
data.

Form Fields
https://msdn.microsoft.com/en-us/library/gg309434.aspx

Watermarks

Watermarks are text or pictures that appear behind document text. They often add interest or identify the
document status, such as marking a document as a Draft. You can see watermarks in Print Layout view and
Full Screen Reading view or in a printed document.

(Source: https://support.office.com/en-us/article/Insert-a-watermark-or-change-a-watermark-f90f26a5-
2101-4a75-bbfe-f27ef05002de)

Page 134 of 135



DocumentsCorePack ServerBased user guide for MSCRM 2015/2016 and MS Dynamics 365

10 Contact

For further technical questions, please visit our blog http://blogs.mscrm-addons.com

or contact support@mscrm-addons.com.

For sales and licensing questions please contact office@mscrm-addons.com or the corresponding contact

information below.
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Headquarter - Europe

PTM EDV-Systeme GmbH
Bahnhofglrtel 59
A-8020 Graz

Austria

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25

Support:
7AM - 8PM GMT+1 (Monday-Friday)

Sales:
+43 316 680 880 14
sales@mscrm-addons.com

www.ptm-edv.at
www.mscrm-addons.com
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mscrm-addons.com Corp
1860 North Rock Springs Rd
Atlanta, GA 30324

United States

Tel US +1 404.720.6066
Support:

9AM - 6PM EST (Monday-Friday)
Sales:

+1 404 720 6046
mark.watson@mscrm-addons.com

www.mscrm-addons.com
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