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1 User Guide

This guide gives detailed explanations of all functionalities provided by DocumentsCorePack
ServerBased Document Generation and Processing for MS CRM 2015 (former AutoMerge).

If you need to reach us, see thecontact page.

2 Introduction

DocumentsCorePack ServerBasedDCP SB)provides the possibility to create and print documents
automatically triggered from a workflow or dialog. After the document is created, it can be attached to
emails and letters as well.

Main Features

1 CreateDocument s
Enables the creation of Wordd ocument s with data from MS CRM. It
relations and works with custom entities as well as with standard CRM entities. Therefore,
DocumentsCorePack ServerBasedrovides the oppo rtunity to automatically create e.g. quotes,
i nvoi ces, et c. including data from related records

1  CreateSharePointFolder
Creates SharePoint locations, folders, subfolders automatically within MS CRM. This cabe done
via AutoMergeWorkintltem which can be triggered automatically when creating a new Workflow
in a process.

1 ConcatenateDocuments
Select this option to concatenate different documents in one single document.

1 Attach to Email/Letter /Entity
With this functionality the generated document can be attached to emails, letters and entities.

1  PrintOut
DocumentsCorePack ServerBasedlso provides the possibility to print out the created document.

1 Delete TempDocument
Delete an existing document fromthe 0 MS®@RADDONS. com User/ Temp Settings

1 SendEmail
Gives you the ability to send an existing email.

This documentation aims to describe the main settings, including step-by-step descriptions about how
to use all benefits provided by this solution.

DocumentsCorePack ServerBased for MS CRM 2015 Page 4
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3 Use of the DocumentsCorePack ServerBasedunctionality

For using the DocumentsCorePack functionality, there is no client software necessary. It can be
accessed directly within CRM from workflows and dialogs. The following descriptions show where the
DocumentsCorePack ServerBasedunctionality can be found and which requests are available.

There are two possibilities to set up  DocumentsCorePack ServerBased (On-Premise or CRM
Online). While DCP SBOnN-Premise works as a Plugin in CRM, DCP SBfor CRM Onl ine needs a
service (see DCP SB and Client Installation Guide for MS CRM 201 5).

To create workflows for On-Premise read chapter 3.1 and for CRM online chapter 3.2 of this user
guide.

3.1 Workflow (on Premise)

This section shows how theDCP SBfunctionality can be used when starting from a workflow (this
works only for On-Premise version).Open Settings -> Processes within CRM.See next screenshots:

(_B Admin Istrator

v M SETTINGS v  Imports Standard

WORKPLACE SERVICE [

: Admin |strator
SETTINGS ~ || Solutions | « @ Standard

DYNAMICS MARKETPLACE PROCESSES

Admin Istrator | [x]
N  SETTINGS v Proces @ Standard

5D POWER SEARCH

+ My Processes ~ Searc for recaras o
Sonew o [H | @ X @ Acvae (D Desciivzte More Actions =
v | Pro me A Category Primary Entity Status Creat=d On Modified O &
Contact lockup Test Diglog Contact Activated 3En13 1133 3JEn13 1212
Creste Account Cuerview Workflows Account Drsft 13MEr12 1542 31 Mai13 17:28
€T SyncilorkFlow Workflaw MSCRM-ADDONS com CTI Call Histo. . Activated 02131328 04Jul13 0839
Ferrari Test Workflaw Campsign Activity Draft 20MEN13 1300 265ep.13 1145
Merge Document Workflaw Aczount Activated 05Jul13 1400  265ep13 1437
Order Test Workflaw Order Activated 044pri30836  04.Apri3 0839
PrintAccountOveriiew with Printsrselection Diglog Account Activated 02Jul131227  02Jul13 1227
Quote with Save 35 Workflows CQuot= Drsft 14Feb 131251 2804130923
Sert 1o Caller Workflow Phane C:ll Activated 05JULIZ 1405 O5Jul13 1410
o5t Workflaw Aczount Draft 134013 1124 13.Aug 13 1124
Token Dizlog Aczount Draft U2 I05E 10Jul13 1058

DocumentsCorePack ServerBased for MS CRM 2015 Page5
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e

Hit [New] to create a process.

A Microsoft Dynamics CRM « % | SETTINGS v

Processes | «

E— SMARTBAR DIALOG 5P POWER SEARCH

+ My Processes ~

Z, New BB |52 X | @ acivate Q) Deactivate

Following window appears:

Wore Actions -

£ Process: Mew Process - Microsoft Dynamics CEM -- Webpage Dialog -

Create Process

Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,

actions, dialogs, and workflows.

Process name: ™ DCPEEWorkflowExample
Category: * Workfiow v Entity: * contact |4
@ Run this workflow in the background (recommended)
Type: (® Mew blank process
() Mew process from an existing template (select from list):
Template Mame Primary Entit Cwner
lo process template reco e available in =
£ >
0 - 0 of 0 (0 selected Page
oK | | cancel
hitp:/formistandard/ stafnork ook o S Trusted sites | Protected Mode: OFf
Type in a name for the new process, deiitherdep dokne

box. Forstarting wi t h a new wor kfl
above.

DocumentsCorePack ServerBased for MS CRM 2015
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Then, the standard workflow configuration window will appear.

Ay btpisformdStandardfstafworkflowfedit.aspdid=30241164-00h1-47dc-alad - O ~ Adg Process: DCPSBWorkflowEx., %

[H [ save and Close | O

@ 2, Information

4 Common

Z, Information

[ Audit History
4 Process Sessions
Process Sessions.

Status: Draft

Process: DCPSBWorkflowExample

| 0 Activate Convert to a real-time workflow | lég Show Dependencies ibgcﬁoﬂs - @ﬂelp -
Working on solution: Default Solution
General Administration Motes
¥ Hide Process Properties ~
* PEBWorkflowExamph
Process Mame |b( orkflowExample | Entity |Contact |
i Process v
Activate As Category |Workﬂuw |
Available to Ru:
vailable to kun Options for Automatic Processes
7 .
Run this workflow in the background (recommended) Scope User
DAS an on-demand process ctart when: E‘ Record is created
As 3 child process
u P [ record status changes
Workflow Job Retention [JRecord is assigned
E Automatically delete completed workflow jobs {to save disk space) D Record fields change
[[JRecord is deleted
Saddstep ~ | Zedinsert - ¢ Delete this step,
Select this row and click Add Step.
v

Use it to create your own workflow. If you would like to use the DCP SBfunctionality, go t o
-> 0 Aut o MeSegreWwsceenshot:

Ay pe oy Standard fstafvorkflowfedit.aspxdid=20241164-00b1-47dc-alad O ~ & Adg Process: DCPSBWWorkflowEs,., %

= Save and Close | 0 | © Activate Convert to a real-time workflow | =3 Show Dependencies 1y Actions = i@ Help ~
Process: DCPSBWorkflowExample Waorking on solution: Default Solution
@ Z. Information
General  Administration Motes
4 Common
Z. Information ~ Hide Process Properties ~
& Audit History
®
P — Process Mame DCPSEWoarkflowExample Enity |Cunla|:t |
i i Process
Process Sessions Activate As Category |W°|'kﬂ"w |
Available to Ru:
wailable to Run ‘Options for Automatic Processes
7, . .
Run this workflow in the background (recommended) Scope User
DAS an on-demand process Start when: E| Record is created
As & child process
O o [[] Recard status changes
Workflow Job Retention D Record is assigned
E Automatically delete completed workflow jobs (to save disk space) [ Record fields change
[[] Recard is deleted
‘BMd Step ~ | g'ﬂlnserl - )( Delete this step.
UpuaLE Reoara
Assign Record -
AttachToEmail
Send Email ;
AttachToEntity
Start Child Werkflow
AttachToletter
Change Status
ConcatenateDocuments
Stop Workflow
CreateDocument
TEEEET 4 CreateSharePointFolder v
MSCRMADDONS Utilities » DeleteTempDocument
Status: Draft DEPWorkflowSandbox 3 SendEmail

DocumentsCorePack ServerBased for MS CRM 2015
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‘.l

Here you can see all five availableDocumentsCorePack ServerBasedteps. The handling o these is like
the handling of standard workflow steps:

AttachToEmail
AttachToEntity
AttachToLetter
ConcatenateDocuments
CreateDocument
CreateSharePointFolder

DeleteTempDocument

=A =/ =4 =4 -4 -4 -4 -4

SendEmail

DocumentsCorePack ServerBased for MS CRM 2015 Page8
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3.1.1 CreateDocument

Select this option to create a new document based on a template.

Ay http:fierm Standard/sfafuorkflowedit.aspxrid=30241164-0061-4 O ~ €& Ay Process: DCPEEWorkflowEs,., *

= E3 save anc Close [0 | € Activate | Convert to 2 real-time warkfiow | 3 show Dependencies 05 Actions = @ Help -
Process: DCPSBWorkflowExample Working on solution: Default Solution
@ %, Information
General  Administration ~ MNotes
4 Common
Z. Information ~ Hide Process Properties ~
A Audit History
#* DCPSEWorkflowExampl
4 Process Sessions Process Name Rl ‘ Entity Sz
: - P %
Process Sessions Activate As rocess Category Worldlow
Available to Run Options for Automatic Processes
E Run this workflow in the background (recommended) Scope User
As -d d
[[] As an on-demand process startwhen: [ Record is created
As a child process
D . D Record status changes
Workflow Job Retention D Record is assigned
E Automatically delete completed workflow jobs (to save disk space) D Record fields change
[ Record is deleted
[E3Add Step ~ ‘ g'ﬂlnsert - }( Delete this step.
& Create Quote
AutoMergeWF:CreateDocument | Set Properties
(¥}
< >
Status: Draft

First, give your new step a meaningful name.
Then hit [Set Prgperties] to define the settings.

See next screenshot:

DocumentsCorePack ServerBased for MS CRM 2015 Page9
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i@ Help =

—~
fw Save and Close
e

Process: DCPSBWorkflowExample Working on solution: Default Solution

L | Set Custom Step Input Properties

LY

rm Assistant

Property Mame Data Type Value
DebugThisReguest Two Options @ False (O) True Dynamic Values v
- ; = Dynamic Values <
TemplateToExecute Lookup fa QuoteBase DOCK.doox - .ﬂ
Operator:
Savehs Single Line of Text felelas Set to ﬂ
FrintTo Single Line of Text Look for:
Centact V|
SaveOnlylntoTem Two Options @) False () True
Y P P - - Adldress 1 ﬂ
Add
X oo B
Default value:

hitp:/fcrm/Standard/SFAMV okl o custo mactivityform.aspdactivityname=Custombct " Trusted sites | Protected Mode: OFf

The O0Creat eDoc ume ovidés the following iproperdes:i t y pr

3.1.1.1 DebugThisRequest

| f this box i s DGPeServetwidl writeTdehug iGformbatioa while the creation of the

templ at e. This is only required if this part of the |
will slow down the whole process, we recommend settin

3.1.1.2 TemplateToExecute

Use this lookup-field to select a template. It will be the base of your generated document. You have

the choice between all templ ates stored in the o0Docut
note that the selected template must be com patible with the entity of this workflow. That means if you

create for example a workflow for the entity oO0cont acH
to be o0contactdéd as wel |l .onPlye ads.ed oacl xséo tkeenegph RAMSBMiwiidl |t hwa

DocumentsCorePack ServerBased for MS CRM 2015 Page 10
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3.1.1.3 SaveAs

Here you have the possibility to define the data type of the created document. The following file
extensions are available. The left column shows the text you have to type in and the left one the file
extension of the result document.

You have to type in File extension
text Ixt

png -png

jpeg Jpg

html .html

epub .epub

doc .doc

docx .docx

bmp .bmp

pdf .pdf

I f you | eave this field empty, o6.docxo6 wildl be taken

3.1.1.4 PrintTo

This field gives you the possibility to define the path of a network printer. If DCP SBcan find an
available printer by following this path, the document will be printed out after the creation.

3.1.1.5 SaveOnlylntoTemp

| f this option box iesatsed doc wraruteowitlhle arelny be st
ADDONS. com User/ Temp Settingsdé of CRM. I f it is set
share or SharePoint additionally, depending on the adjustment of the DocumentsCorePack Server.

DocumentsCorePack ServerBased for MS CRM 2015 Pagell
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3.1.2 AttachToEmail

Select this option to attach a created document to an existing email. This step is often used in
combination wi t bstepdesribéed®aten d Emai | 6

Important: 1 f the file type of the generated document you
will be copied into the email body. If it is any other file type, the generated document will be added as
attachment to the email.

_I:I-

e@| Aty hitp:fyermyStandardysaworkflowy edit aspiciid=30241164-9951-4 0 = & || g Process: DCPSBEWorkflowEx.. | | 1y k3
H uL?“ Save and Close @ 'f}' Activate @ Convert to a real-time workflow EQE Show Dependencies 5 Actions - t_@)ﬂelp -
le =
Process; DCPSBWorkﬂowExample Working on solution: Default Solution
Eg" 2, Information
General Administration Motes
4 Common
Z. Information * Hide Process Properties ~
# Audit History
[ M. #* DCPsBWorkflowExample " ot
4 Process Sessions rocess Hame ‘ Entity Contact
|Z Process Sessions Activate As Process [~ Category Workflow

Available to Run Options for Automatic Processes

E Run this workflow in the background (recommended) Scope User ﬂ
|:| A5 an on-demand process Start when: E Record is created

[ As a child process [ Record status changes

Workflow Job Retention [ record is assigned

E Automatically delete completed workflow jobs (to save disk space) D Record fields change

[ Recard is deleted

[SAdd Step ~ | eainsert + 3 Delete this step,

» Create Quote

AutoMergeWF:CreateDocument | Set Properties

@ Attach created Document to Email

AutoMergeWFAttachToEmail | Set Properies

Status: Draft

First, give your new step a meaningful name.

DocumentsCorePack ServerBased for MS CRM 2015 Page 12
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Then hit [Set Properties] to define the settings:

2 Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -
=] & -
Iz Save and Close @ Help
Process: DCPSBWorkflowExample Working on solution: Default Solution

L Set Custom Step Input Properties

Property Name Data Type Value Form Assistant >
DebugThisReguest Two Options @ False () True Dynamic Values V]
= Dynamic Values -
EmailToAttzche Lookun = < 'ﬂ
PO e B —e011-bd 77 " Operator:
DocumentGUID Lockup .3 45820t 1502011 bai7d 'ﬂ Set to ﬂ
Look for:
Contact ﬂ
v
Add
x| @ B
Default value:

hitp://crm/Standard/SFAAVarkflow/customactivityform, aspxFactivityname=Custarr o Trusted sites | Protected Made: Off

The O0Att achToEmaividés thé follovang properdes:i t y pr o

3.1.2.1 DebugThisRequest

I f this box i sDCPR &drvenwilbwrite debug énformatibnewhile executing this request.
This is only required if this part of the process do
down the whole process, we recommend setting it to OF

3.1.2.2 EmailToAttach

This lookup can be used to define the email to which the created document should be attached. You
have the possibility to select an existing email, but you can also refer to one in this workflow earlier
created email as well.

3.1.2.3 DocumentGUID

This lookup provides the possibility to select the document which should be attached. The handling of
this property is similar to the above one. You can select an existing document by clicking on the
lookup button and you can also use a document created in this workflo w before.

DocumentsCorePack ServerBased for MS CRM 2015 Page 13
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3.1.3 AttachToEntity

Select this option to attach a created document to any CRM standard and custom entity.

53 Add Step ~ j":l"ISEI"t" 2 Delete this step,

Stage

Page

Prompt and Response documnent?

Check Condition @

Conditional Branch E.1b

Default Action

Query CRMW Data i

Assign Value

Create Record Response Value eqguals [AttachToletterAndPrint], then:

Update Record

Assign Record j
roperties

Send Email
Start Child Workflow

Link Child Dizlog Set Properties

Change Status

Stop Dialog operiies
AutoMergeWF 4 AttachToEmail
MSCRMADDONS. Utilities k AttachToEntity
DCPWorkflowSsandbax 3 AttachToletter
ConcatenateDocuments
If What do you want to do with the docy CreateDocument

Select this row and click Add Stey CreatesharePointFoldar

@ Create Email DeleteTempDocument

SendEmail

First, give your new step a meaningful name.

DocumentsCorePack ServerBased for MS CRM 2015 Pagel4
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Then hit [Set Properties] to define the settings:

3 Set Custom Step Input Properties - Microsaft Dynamics CRM -- Webpage Dialog -

-
[x| Save and Close
&

= | Process: Generate Standard Quote
Set Custom Step Input Properties

@Help -

Working on solution: Default Solution

Property Name Data Type Walue Form Assistant 2
DebugThisRequest Two Options (@ False () True Dynamic Values [v]
N N Dynamic Values o
ObverariteMote Two Options (@) False () True
Operator:
MoteMame Single Line of Text ﬂ
AttachToRecordUrl{Dynamic) Single Line of Text Look for:
Quote ﬂ
DocumentGUID Lockup lﬂ ﬂ
x| & w9
Default value:
hitp:/fcrm; Standard/SF&AWVarkflow/customactivityform, aspxFactivityname=Custarr o/ Trusted sites | Protected Made: Off
T h éAttachtoEntity 6 functionality provides the following properties:
3.1.3.1 DebugThisRequest
I'f this box is set to 0Trued6 the DCP Server will wri
This is only required if this part offactthhté wihsloowcess do
down the whole process, we recommend settingi t t o OFal sedé in normal <cases.
3.1.3.2 OverwriteNote
Set this option on O0Trued6 if the Note should be over

should be

3.1.3.3 NoteName
Here a Name for the Note can be defined.

3.1.3.4 AttachToRecordUrl(Dynamic)
XXX

DocumentsCorePack ServerBased for MS CRM 2015 Page 15
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3.1.3.5 DocumentGUID

This lookup provides the possibility to select the document which should be attached. The handling of
this property is similar to the above one. You can select an existing document by clicking on the
lookup button and you can also use a document created in this workflow before.

3.1.4 AttachTolLetter

Select this option to attach a created document to an existing letter.

= | O -
e@u' hittp:fcrmy Standard sfafworkflowde ditaspxdid=30241164-9901-4° O + & || i Process: DCPSEWorkflonEx... | | oA
H -] B P - = . . 3 " . " =
|| Save and Close 0] &) Activate & convert to & real-time workflow =33 show Dependencies i Actions = i@ Help ~
ile =
| Process: DCPSBWorkflowExample Waorking on solution: Default Solution
[g‘ Z. Information
General Administration Motes
4 Common — v
rocess =
i Information Activate As Category Workflow A
= Audit History Available to Run Options for Automatic Processes
4 Process Sessions E| Run this workflow in the background (recommended) 5 Lser ﬂ
cope
E i A -d d
@ Process Sessions [[] s an on-gemand process Start when: W] Record is created
As & child process
D P |:| Record status changes
Workflow Job Retention [] Record is assigned
E| Automatically delete completed workflow jobs (to save disk space) |:| Record fields change
[ record is deleted
3 Add Step jﬂilnsert - )( Delete this step.
& Create Quote
AutoMergeWF:CreateDocument Set Properties
# Aftach created Document to Email
AutoMergeWr:AttachToEmail
# Attach created Document to _ette'| x
AutoMergeWF:AttachToletter | Set Properies
(V]
< >
Status: Draft

First, give your new step a meaningful name.
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Then hit [Set Properties] to define the settings:

21 Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -

-
x| Save and Close
L

@ Help

Process: DCPSBWorlkflowExample Working on solution: Default Solution

L | Set Custom Step Input Properties

Property Name Data Type Value Form Assistant >
DebugThisRequest Two Options @ False () True Dynamic Values [v]
> Dynamic Values a
LetterToAttache Lookup | AAA Electrical Communicatir J 5] ynamic values
DocumeantGUID Lookup &7 3c1a6dfa-7550-e011-9001- 1 [ (:P_f-‘[atﬂﬂ 9]
Look for:
Conftact v
[v]
Add
X o B
Default value:
http://erm/Standard/SFAMarkflow/ customactivityform.aspxfactivityname=Custarr +/ Trusted sites | Protected Mode: Off
The OAttachToLetterdé functionality provides the follo

3.1.4.1 DebugThisRequest

I f this box i sDCB &drvenwilbwriteé @lebug énformatibnewhile executing this request.
This is only required if this part of the process do
down the whole process, we recommend setting it to OF

3.1.4.2 LetterToAtaich

This lookup can be used to define the letter to which the created document should be attached. You
have the possibility to select an existing letter, but you can refer to one in this workflow earlier created
letter as well.

3.1.4.3 DocumentGUID

This lookup provides the possibility to select the document which should be attached. The handling of
this property is similar to the above one. You can select an existing document by clicking on the
lookup button and you can also use a document created in this workfl ow before.
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3.1.5 ConcatenateDocuments

Select this option to concatenate different documents in one single document.

- | O -
e@|A httpe /i erm /Standard, sfafworkfl owiledit.aspefid=%7b T1674020-22EE-4E08- O ~ © ‘ iy Process: Generate St | | Hr * e:‘.;r}

H LIL:I Save and Close @ lﬁ Activate Eéf Show Dependendies JHictions - \ti);ﬂelp -
ile =

iy Processes My Pmces...‘ Aig Process: Generate,., %

Process: Generate Standard Quote Weorking on solution: Default Solution

[g,\ Z. Information

General Administration Motes

< Common
2, Information = A
B} Audit History [F3Add Step » || S=lnsert + % Del step.
< Process Sessions Stae A
[E] Process Sessions Page Jperties
Prompt and Response
Check Condition Set Properties

onal Branch

Action

fe! CRM Dat: ment?-Response Value equals [AttachToEmail], then:
uEry ata

"
Assign Value
Create Record

Update Record Set Properties

Assign Record
Send Email @
Start Child Workflow

Link Child Dizlog
lies

Change Status
SloE Dizlog
AutoMergeWF » | AttachToEmail
MSCRMADDONS Utilities » AttachToEntity
DCPWarkflowSandbox » AttachToletter

| ConcatenateDocuments
& Remove document 2

CreateDocument

AutoMergeWF:DeleteTempDocument | Set Pr CresteSharePaintFolder

& Type astep description here, DeleteTempDocument
AutoMergeWF:AttachToEntity | Set Properties SengEmail
& Type astep description here,

vV v
AutoMergeWF:CreateSharePointFolder | Set Properties

Status: Draft

First give this step a meaningful name and then click on [Set Properties] to define the settings:

The 0Concat en afuneti@nality provaes the fdllowing properties:

3.1.5.1 DebugThisRequest

I f this box is set to O0Trued the DCP Server wildl Wr i
This is only required if this par ttothefactthétéa wilpsiowcess do
down the whole process, we recommend setting it to OF

3.1.5.2 DocumentlGUID

This lookup provides the possibility to select the document which should be removed. You can select
an existing document by clicking on the lookup button and you can also use a document created in
this workflow before.

3.1.5.3 Document2GUID
This is the Document GUID for the second document you want to concatenate.
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3.1.5.4 CombineFields
Option O

Select this option, if you want to apply the style from the second document

"appenddocumentusedestinationstyle”
"o

Option 1

Select this option, if you want to apply the style from the first document

"appenddocumentkeepsourceformatting
nyn

Option 2

Select this option, if you want to apply the style from the second document
and combine the header & footer from the first & second document .

"appenddocumentkeepsourceformatting
noym

Option 3

Select this option, if you want to apply the style and header & fo oter
from the first document

"appenddocumentkeepsourceformatting
ngn

Option 4

Select this option, if you want to attach the documents.
Independent from the style.

"appendcontent”
n9g"
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3.1.6 CreateSharePointFolder

Select this option to automatically create SharePointFolder, subfolder and location.Important: Please
note, that the usage of SharePoint integration is mandatory!

Example:

Standard SharePointocation in CRM:

o
- Ay hitp:/icrmyStandard/main asp# 60702409 D~ C || dig Account: ptrn-edv systeme ... ft x I

- Michael Dohr
WORKPLACE v  Accounts | v ptm-edv systeme g.. | v : Standard

ptm-edv systeme gesmbh

& Michael [

Document Locations: Documents on Default Site 1~

<4 ADD LOCATION # EDIT LOCATION

A | JNew- | $lagg | [» X | (e Open SharePoint | Actions- Fo
Name Modified Mogified By 2

0 of 0 selected.

Active 3]
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Created SharePoint location:

= Michael Dohr
SALES v  Accounts | v ptm-edv systeme g... | v & Standard

L]

-edv systeme gesmbh

Annual Revenue No. of Employees

ptm

- Michael
Document Locations: Documents on Default Site 1+
=+ ADD LOCATION # EDIT LOCATION

3 | New- | ®)Add | [ » X | & Open SharePoint | Actions -

o
-~
Name Modified Modified By b
- TEST 3N&2015 321 PM System Account
- TESTZ 382015 X21 PM ysten Account

1 of 2 selected.

Active

In General:

When creating a new account in MS CRM all appropriate documents (e.g. quotes, invoices etc.) will be
saved under the entity

o0Document®.sdé in MS CRM. (See ne

- WORKPLACE ~ | Accounts | v - Standard
+ NEw | # EDIT &/ ACTIVATE _’% DEACTIVATE [l DELETE - ‘HLF MERGE (? DETECT DUPLICATES ~ .

+ Search Results ~ ptm
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é @|k bt ffcrnd Standard frnain.as pe 7983592732 P~a | h Account: ptim-edy systeme ..,

Ay . i WORKPLACE + Accounts | v ptm-edv systeme g... u @

|
ey
< = r@ >
CONNECTIONS DOCUMENTS AUDIT HISTORY GROUPCALENDAR
I o —
Annual Revenue Na. of Employees Owner™
-- -- & Michael D
Account Overview ~

ACCOUNT INFORMATION Account Name ™

ptm-edv systeme gesmbh

Parent Account

Website
3’3 # Phone
Invoices C Fax
Search for Entitii| ~ ﬂ' -
Ticker Symbol
As you can see in the screenshot above, the CRM Save

drop-down-button next to the current company in the main navigation area at the top. Or you can use
our SmartBarwhich enables a simple navigation between all related CRM records and entities.

With a click on o0Documentsédé following message box app

Message from webpage -

0 & folder will be created in the location:

httpi/fsharepointfaccount/ptim-edy systermne
gesmbh_Dd84166804501E41180EE001550 CB0A0F

Click QK to continue,

(0] 4 Cancel

This message box indicates, that a SharePoint loation will be created manually with a click on [OK]

Click on [OK] to continue.
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L) s o/ comstandard/main.aspist 607034091 £ - & [ dig Account: ptm-ed systeme .. fox 3

E" Michael Dohr

WORKPLACE ~ Accounts | ¥ ptm-edv systeme g... | v e,

Standard

ACCOUNT *
ptm-edv systeme gesmbh

& Michael [

Document Locations: Documents on Default Site 1+

< ADD LOCATION # EDIT LOCATION

2 | Ovew- | Mg | X | S Qom Surepoiy | Actors- »
O | name Modified Modified By 2
0ot 0 selected.

Active H

As you can see in the screenshot above, the standard SharePoint location window is empty and does
not contain any folder(s) or subfolder(s). Once documents are saved itlooks like following:

o * *
Relationship Type Category Cwner

Partner MSCRMAdd & Ternek, Ji

Document Locations: SharePoint Document Location A... ¥

= ADD LOCATION " EDIT LOCATION

o | (Anew- | Facd | [p ¥ | [ Ooen SharePoint | Actions~ R
MName Modified | Modified By [ ©

=  CRMDocument1284436 9/18/2014 9:42 AM Daniel Brunner =

3 CRMDocument1289887. 9/1%/2014 9:42 AM Daniel Brunner

&  CRMDocument 530877 9/18/2014 9:42 AM Daniel Brynner

=  CRMDocument 21045295627 9/18/2014 9:42 AM Daniel Brunner

3 CRMDocumentis 24083825167 9/19/2014 3:42 AM Danigl Brunner

E_-i1 docnameptm EDV.-Systeme DPaniel Brynner

& Dohr Michaeitest (1) Daniel Brunner

ﬁ' Dohr M (2) Daniel Brunner

fﬁ Dohr b Danigl Brunner

-'i] filesharel234 9/15/2014 9:42 AM Danisl Brunner

ﬁ ListAndreas_Demo 9/15/2014 9:42 AM Daniel Brunner
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How To: Create a Workflow for autom atically apply SharePoint location, folder(s), subfolder(s)
when creating an account

It is possible to create various folders and subfolders, where the appropriate document should be
saved( e. g. Quotes, Il nvoices &)

This can be done via a Workflow. In our example users can definel) SharePoint location, 2) folder(s)
and 3) subfolder(s) which will be automatically triggered when creating a new account.

Step-by-step description:

FirstopenCRM and navigate to 0Settings06, OProcessdé (see
Yan, Jin
Aig El | WORKPLACE v Dashboards | v ¥ IMeDV Sy
e
RESOURCE CENTER
. - Yan, Jin
l MSCRM-ADDONS.c... | v - PTM EDV Systeme...
Process Center CREM Tools
‘ M r
ACTIVITY FEEDS RULES PROCESSES METADATA BROWSER
and create a [New] Process (see next screenshit
= Yan, Ji
M h SETTINGS ~ Processes | » @ L & p::a] EI[I;\; Systeme...
f— SMARTBAR DIALOG 53 POWER SEARCH —Ql SUPPORT EMAILS ZUWEIS...
+ My Processes ~ o
T, New B @ é& X IC:)I Activate l(::l Deactivate More Actions =
Process Name Category Primary Entity Status Y o
Next define the following:
- Process Name: e.g. CreateFolder
- Activate As: Process
- Entity: e.g. Account
- Category: Worfklow
oncet his is done, c¢click on O0Add Stepd6, OAut oMergeWF6

(see nextscreenshot)
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h I ki seveandCloss B | § | © Acivate | 5] Converttoareal-time workflow | =32 Show Dependencies  1iyActions » W Help +
— Process: CreateFolder Working on solution: Default Solution
B‘J . Information
iG ~ General Administration Notes
3. Information * Hide Process Properties A
= Audit History
ap — Process Name * lfﬂ!hFOldH' | Entity Py
& Process Sessions Activate As Process [v] Category Workfiow
Mvalabie 1o Run Options for Automatic Processes
[ Run this workfiow in the background (recommended) ccope User v
[ 4s an on-demand process Startwhen: ) Record is created
[] As a child process [ Record status changes
Workflow Job Retention [7] Record is assigned
! Automatically delete completed workflow jobs (to save disk space) () Record fields
[ Record is deleted
Sealnsert» ¢ Delete this step,
Wait Condition ~
Parallel Wait Branch
Create Record
Update Record
Assign Record AttachToEmail
Send Email .
AttachToEntity
Start Child Werkflow Attach
Change Status ConcatenateDocuments
Stop Workflow CreateDocument
v
AutoMergeWF U I | CreateSharePaintFolder
DeleteTempDocument >
Status: Draft DCPWorkdlowSandbex » SendEmail
Now name the step e.g. CreateFolder and click on [Set Properties] (see next screenshjt
h Il ElseveandCiose B | @ | @ Activete | 5] Converttoareal-time workfiow | =3 Show Dependencies iy Actions » @Help ~

Process: CreateFolder Working on solution: Default Solution

E‘] . Information

4 Cax General Notes
Z. Information * Hide Process Properties ~
4 Audit History
4 Process Sessions Name * |C | Entity Account
&l Process Sessions Activate As Process E Canegory Workflow
to Run Options for Automatic Processes
1 Run this fiow in the backg [ ) S User EI
pe
Dm;wo-n—demmd process St whers R s created
LJ4s 3 child [[] Record status changes
‘Workflow Job Retention (m] i is assionad
WA ically delete pleted worlflow jobs (to save disk space) (ml; fekds
[[] Record is deleted

[BAdd Step~ | “=slnsert+ 3¢ Delete this step.

e | x

AutoMergeWF-CreateSharePointFolder || Set Properties |

In the following window, define the SharePoint location, folder(s) and subfolder(s) for example like this:
TEST/subfolder 1;TEST/subfolder 2;TEST1/subfolder 1
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- .l
&1 Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -
- 'F;I Save and Close @ Help ~
e
. Process: CreateFolder Working on solution: Default Solution
J Set Custom Step Input Properties
Property Name Data Type Value Form Assistant »
DebugThisRequest Twe Options @ False () True Dynamic Values [v]
Dymamic Values =
Folders Single Line of Text TEST/subfolder 1, TEST/subfolder 2TEST:Z
Operatorn:
[v]
Look for:
Account ﬂ
[¥]
X & B

As you can see in the picture below aslash indicates the subfolder remaining to a mainfolder and

the semicolon indicates a new main folder.  Please note that the folder and/or subfolder name can
contain blank space but you must not use the blank
Once you set up your order structure, click on [Save and Jose] (see screenshot above).

TEST“

» subfolder1
» subfolder 2

TEST1“

»  subfolder 1

Now [Activate] your Workflow:
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\.f
T
W Bl ssveandiioss B | @ Sl Convert to areal-time workflow | @33 Show Dependencies Wy Actions = I Help ~
[ Process: CreateFolder Working on solution: Default Solution
& %. Information
I o General ~ Administration  Motes
Z. Information ¥ Hide Process Properties ~
< Audit History
4P Sessi Process Name * |CrealeFoldei Entity [
2 Process Sessions Activate As Process 2 Category Workdfiow
Available to Run Options for Automatic Processes
[¥] Run this workfiow in the background (recommended) scope User v
[7] &s an on-demand process Stortwhene /) Record is created

["] As a child process

Workflow Job Retention
[ Automatically delete completed workdlow jobs (to save disk space)

[FAdd Step= | “=clnsert = X Delete this step.

# CreateFolder

eWF-.CreateSh i Set Properti

[C] Record status changes
[ Record is assigned

[ Record fields change m

[] Record is deteted

Next, click on [Activate] to confirm:

Process Activate Confirmation

Do you want to activate the selected 1 Process?

This action will attempt to activate the Process you have selected.

Now your workflow is activated and looks like follows:

& CreateFolder
AutcMergeWF:CreateSharePointFolder View properties

Cancel

IMPORTANT: Please kindly note, that it can take some minutes until the Workflow is finished!

When creating a new account, and navigate to the SharePoint Document location it looks like

following:
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A4 v M | SALES v  Accounts | v ptm-edvsystemeg.. | v
Al
ACCOUNT =
ptm-edv systeme gesmbh
Annual Revenue No. of Employees Owner”
& Michael
Document Locations: Documents on Default Site 1+
= ADD LOCATION  # EDIT LOCATION
B | New- | Magg | [» K | [ Open SharePoint | Actions - ’7 P
[0 | Hame WModifed WModstied By -
L TEST 31872015 3:221 PM Syshem Account
L e 3/18/2015 321 PM Systen Account
When openi ngfoldehtlee subfolde Todk like follows:
3 | I New~- | ®)agd | () X | & Open SharePoint | Actions~ el
[ | Name Modified Modified By <
1 subfolder 1 3/18/2015 324 PM System Account
- subfoiger 2 3/18/2015 324 PM ystem nt
(B | Y New- | ®acd | [ ) X | & Open SharePoint | Actions - e
V¥ | Name Modified Modified By e
-4 subfoider 1 3/18/2015 324 PM System Account

First, give your new step a meaningful name.
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3.1.7 DeleteTempDocument

Select this option to delete an existing document from the 0 MS C RABIDONS.com User/Temp
Settingsdé entity.

g Pepform /Standard/sfa fwo rkflow e ditaspdid=30241164-9901-4 O ~ & g Process: DOPSEWarkflowEs.,

= £ save anc Close o € Activate | Convert to & real-time workflow | =33 Show Dependendies iy Actions = i@ Help ~

Process: DCPSBWorkflowExample Working on solution: Default Solution

@ Z. Information

General Administration Notes

< Common
T, Information ~ Hide Process Properties ~
&) Audit History

Process Name * DCPSEWorkflowExample |

4 Process Sessions Entity Contact

Process Sessions Activate As Process Category Workflow

Available to Run Options for Automatic Processes

E| Run this workflow in the background (recommended) Scope User
As -d d
[ As an on-demand process Start when: ] Record is created

As a child process
D s |:| Record status changes

Workflow Job Retention [] Record is assigned

W] Automatically delete completed workfiow jobs (to save disk space) [ Recora fields change e

] Record is deleted

[E3 Add Step ‘ gﬁilnsert - }( Delete this step.

# Create Quote

AutoMergeWF:CreateDocument | Set Properties

# Attach created Document to Email
AutoMergeWF:AttachToEmail
# Abtach created Document to Letter
AutoMergeWF:AttachToletter | Set Properties
& Delete temporary Quote

AutoMergeWF:DeleteTempDocument | Set Properties

Status: Draft

First, give your new step a meaningful name.

Then hit [Set Properties] to define the settings:
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See next screenshot:

21 Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -

4
ix Saveand Close
o

i@ Help ~

Process: DCPSBWorkflowExample Working on solution: Default Solution

(=] Set Custom Step Input Properties

Property Name Data Type Value Form Assistant L4
DebugThisRequest Two Options @ False () True Dymamic Values |
DocumentGUID Lockup 5:5 {246FFEBA-6CTF-DF11-930¢ | 'ﬂ oymemic falies -
Operaton:
Set to ﬂ
Look for:
Contact v
v
X @ B
Default value:
Q
kit crm fStan dard SSEASatkflow/ customactivityfarm, aspxTactivityname=Custorr o/ Trusted sites | Protected Mode: Off
The o0Del eteTempDocumenté functionality provides the
3.1.7.1 DebugThisRequest
I f this box thesDCB 8drverwilbwrite debug énformation while executing this request.
This is only required if this part of the process
down the whole process, we recommend setting it to

3.1.7.2 DocumentGUD

This lookup provides the possibility to select the document which should be removed. You can select

an existing document by clicking on the lookup button and you can also use a document created in
this workflow before.
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3.1.8 SendEmail

Use this step to send an existing email.

g Vit er Standard /s Ao rkflow edit aspid=10241184-9801-4 O = & || iy Process: DCPSBWWarkflowEs.. %

H E' Save and Close ‘ lﬂ ‘ @ Activate | Convert to a real-time workflow | féﬁ Show Depencendies S}bﬁcﬁunsv @ﬂelp -
Process: DCPSBWorkflowExample Working on solution: Default Solution
@ %, Information
ac General  Administration ~ Motes
L || &s & child process
2, Information [ Recora status changes )
A Audit History Workflow Job Retention [ record is assigned
Aub tically delete leted workflow jobs (to disk
4 Process Sessions E| romatically def compl workflow jobs (to save disk space] DRecord felds change Select
Process Sessions [ Record is deleted
[=H4dd Step + | ZSinsert = X Delete this step.
& Create Quote
AutoMergeWF:CresteDocument | Set Properties
# Aftach created Document to Email
AutoMergeWFAttachToEmail
# Aftach created Document to Letter
AutoMergeWFAttachToLetter
& Delete tempaorary Quote
AutoMergeWF:DeleteTempDocument | Set Properties
& Send Email %
W
< >
Status: Draft

First, give your new step a meaningful nameSend

Then hit [Set Properties] to define the settings.
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e Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -
=) -
x| Save and Close o Help
. Process: DCPSBWc-rkﬂowExampIe Working on solution: Default Selution
Set Custom Step Input Properties
Property Name Data Type Value Form Assistant 2
DebugThisRequest Two Options (® False () True Dynamic Values ﬂ
= Dynamic Values o
EmailToSend Lookup = |
Operator:
Set to ﬂ
Look for:
Contact ﬂ
[v]
X & §
Default value:
e
hittp://crm/Standard/SFAMVarkflow/ customactivityfarm aspxfactivityname= Custorr 7 Trusted sites | Protected Mode: Off
The 0SendEmail 6 functionality provides the following

3.1.81 DebugThisRequest

I f this box i DCPBSIBRIlugihwil wité debug thfordtien while executing this request.
This is only required if this part of the process do
down the whole process, we recommendsettin g it t o OFalsed6 in normal cases.

3.1.8.2 EmailToSend

This lookup field can be used to define the email which should be sent. You have the possibility to
select an existing email, but you can refer to one in this workflow earlier created email by using the
OFoAsmsi stant o6 as well
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3.2 Workflow (CRM Online)

First of all, start in the settings of your CRM systemand cl i ck on OrPbon.Seesnexe s 6 i n
screenshots:

Admin Istrator
v M SEMNGS v  Imports Standard . & 2

WORKPLACE SERVICE

: Admin Istrator
Solutions | v @ Standard

DYNAMICS MARKETPLACE PROCESSES

Admin Istrator
f  SETTINGS v Proce: Standard

5D POWER SEARCH

- My Processes v Search for records D

T, New 5 % | & X | @ acvate @) Deactivate Mare Actions

+ | Process Name 4 Category Primary Entity Status Created On Modified 0 W &
Contact_lookup_Test Dialog Contact Activated 31Jdn13 11:33 3JEn13 1212
Create Account Cverview Workflow Account Draft 13M&r12 15:42 31.Mai13 17:28
CT1 SyncWorkFlow Workflow MSCRM-ADDOMS.com CTl Call Histo...  Activated D2Jul13 13:28 04 Jul 13 0838
Ferrari Test Worlflow Campaign Activity Draft 20Mar13 13:00 26.5ep 13 11:45
Merge Document ‘Workflow Account Activated 05Jul13 14:00 26.5ep 13 14:37
Order Test Workflow Order Activated 04.Apr.13 08:36 04.Apr.13 08:39
PrintAccountOverview with Printerselection Dialog Account Activated 0ZJul13 12:27 02Jul12 1227
Quote with Save as Workflow Quots Draft 14 Feb13 12:51 29.0kt 13 09:29
Sent to Caller Workflow Phane Call Activated 05Jul13 14:05 05.Jul13 1410
test Waorkflow Account Draft 13.Aug.132 11:24 13.Aug 13 11:24
Token Dialog Account Draft 10Jul13 10:58 10Jul13 10058

click on O6Newb6 to create a n é&eenexioscrdefishod. Wype A webp
name, determine an entity and choose &6Workfl owd

OS> =
A
o g S

o
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Ay . h SETTINGS ~ Processes | «
E— SMARTEAR DIALOG f.\a POWER SEARCH
+ My Processes ~
&, New B |52 X | @ Acivate Q) Deactivate tore Actions -
Following window appears:
e Process: Mew Process - Microsoft Dynamics CEM -- Webpage Dialog -

Create Process

Define a new process, or create one from an existing template. You can create four Kinds of processes: business process flows,
actions, dialogs, and workflows.

Process name: ¥ CRMOnlineWorkflowExample
Category: * workfiow K4 Entity: * v
E‘ Run this workflow in the background (recommended)
Type: (@) Mew blank process
(:} Mew process from an existing template (select from list):
Template Mame Primary Entit Owner
lo process ternplate reco e available in =
< >

m

oK || Cancel

http/fermnd Standard fsfa Mo rkfloweaork o S Trusted sites | Protected hode: Off

After clicking on 060K&6, you wil!l s adsd the dieps ybuonodldo wi ng wi
like to have in your workflow. If you would like to e.g. create the document as a first step of your

wor kfl ow, <cl i ckdraprdownmenud Add Sekpdt Oeésceenshetbdom)c or ddo. (
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Ady http:ferm/Standardfsfafnorkflow/edit aspxdid= 026 9ea2-4f63-42 O ~ & Adg Process: CRMOnlineWarkl,, *

H P}l Save and Close | lﬂ | @ Activate | Convert to a real-time workflow ‘ @E Show Dependencies ‘:@Miﬂnsv @ﬂelpv

—— Process: CRMOnlineWorkflowExample
2. Information

General Administration Motes

Working on solution: Default Solution

<4 Common
Z, Information
[H Audit History

¥ Hide Process Properties

Process MName * CRMOnlineWorkflowExample

4 Process Sessions

Process Sessions

Activate As Process
Available to Run
E| Run this workflow in the background (recommended)

|:| As an on-demand process
|:| As 2 child process

Workflow Job Retention
E Automatically delete completed workflow jobs (to save disk space)

Entity Account
Category Workflow

‘Options for Automatic Processes

Scope User
Start when: E Record is created

D Record status changes

D Record is assignad

D Record fields change Select

[ Record is deleted

[Z3Add Step ~ | Zealnsert + 3¢ Delete this step,
Stage A
Check Condition
Conditional Branch
Default Action
Wait Conditi

Parallel Wait

Create Record
Update Record
Assign Record

Send Email

Start Child Worlkflow
Change Status

Status: Draft Stop Werkflow

Now, the first step is added to your workflow. Type in a description of the step, e.g. create document.

Afterwards, open the drop-d o wn me nu

t hin this

Aut oMer geWor kidngll ti eéerks @ na 0S8eenéxt sbreeaspat)r t i es d. (

Ady http:/fem Standard/sfafworkflow/editaspxTid=026e0ea?-4f63-42 O » € Aig Process: CRMOnlinetvorkfl.., %

H P!l Save and Close | @ | @ Activate | Convert to a real-time workflow | EQE Show Dependencies ‘r@ﬁd\'ﬂns - @ﬂelp -
Process: CRMOnlineWorkflowExample Working on solution: Default Solution
@ Z, Information
General Administration Motes.
4 Common
g‘ Information ~* Hide Process Properties A
& Audit History
#* CRMOnlineWorkflowExample .
4 Process Sessions Process Name ot Entity Account
Process Sessions Activate Ag Process Category Workflow
Available to Run ‘Options for Automatic Processes
El Run this workflow in the background (recommended) Scope User
As - d
[ As an on-demand process Start when: ] Record is created
As & child process
D P D Record status changes
Workflow Job Retention D Record s assignad
E‘ Automatically delete completed workdflow jobs (to save disk space) D Recard fields change Select
[ Record is deleted
3 Add Step + | g'ﬂ\nsert - X Delete this step.
9 | Create Document
|
Create: | I set Propertins |
L
v
< >
Status: Draft
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— | — et

°@|A http:ffermiStandard fsfafworkflowedit aspxfid=026e%a2-4f63-42 O ~ C || A Process: CRMOnlineMorkfl... | |

ok Lt

H F;] Save and Close 1} 'f}' Activate @ Convert to & real-time workflow EGE Show Dependencies .{jﬁdions -
le -

- J Process: CRMOnlineWorkflowExample
@. 2, Information

General
4 Common

Administration Notes

@ Help ~

Working on solution: Default Solution

Z. Information

¥ Audit History

i Process Name *
4 Process Sessions

|E Process Sessions Activate As

* Hide Process Properties

CRMOnlineWorkflowExample |

Process ﬂ

Awailable to Run

[ Run tnis worifiow in the background (recommended)

|:| As an on-demand process

I:‘As & child process

Workflow Job Retention

E| Automatically delete completed workflow jobs (to save disk space)

= Add Step -

o » Create D

Create:

j*ﬁlnsert - )( Delete this step,

Fax

Filter

Follow

Geraet

Goal

|dentifier Reguest

Invoice

Lead

Letter

Licences

Marketing List

Melissa Data Address Check
MSCRM-Addons ExtractorServiceTracker
mscrm-addons key
mscrm-addons settings
mscrm-zddons temp

Entity

Category

Account

Workflow

Options for Automatic Processes

Scope

Start when:

MGCAMAAREG AT
I MSCRM-ADDONS.com AutoMergeWorkingltems I
R R O OO T C T CaT TS e

Status: Draft

MSCRM-ADDOMS.com CTI Call History Entry (per User)
MSCRM-ADDONS.com CTI Callinfo
MSCRM-ADDOMS,.com DCP SPS Site Config 2013
MSCRM-ADDONS.com Debug

MSCRM-ADDONS.com DocumentsCorePack Template
MSCRM-ADDONS.com Metadata
MSCRM-ADDONS.com Products
MSCRM-ADDONS.com SBTrigger
MSCRM-ADDONS.com Scheduler
MSCRM-ADDONS.com Settingskeys

RACSARA APPWARES re §lrne Tome e Caddinme

User [v]

E Record is created
[IRecord status changes
D Record is assigned

[] Record fields change

D Record is deleted

The following window will open to configure the first step of your workflow. (See screenshot below)
Type in a name and define the DCP Serveraction. In our example, we seled¢ the action

6CreatebDocumen

t 0.
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2 MSCRM-ADDONS.com AutoMergeWoaorkingltems: New MSCRM-ADDONS com AutoMergeWorkingltems - Microsoft Dynamics CRM

- d Save and Close
File

»~®s,  Process: CRMOnlineWorkflowExample

%e” Create MSCRM-ADDONS.com AutoMergeWorkingltems

- Webpage Dialog - | = el
Form Assistant »
~
Dynamic Values |
Dynamic Values -
Operator:
Setto v
Look for:
Account ﬂ
[v]
Add
LY R
Default value:
v

4 General
Name * Create Document Owner j'
AutoMergeAction * ] PrimaryRecordUrl
CreateDocument |
Create Document Foncaenaie
AttachToletter
v
TemplateToExecute attachToEmail SaveAs J
CreatedDocument AttacthFntlty SaveOnlyintoTemp ™) No (@) Yes
Sendemail
Concatenate CrfaatesharsﬁmntFo\der
PrintDocument
Document1GUID DeleteTempDocument UpdateFields @ No Yes
Document2GUID & OutputFileFormat ﬂ
CombineType
Attach To Letter
LetterToAttach & DocumentGUID e
Attach To Email
EmailToAttach (& DocumentGUID e
Attach To Entity
EntityToAttach DocumentGUID e
(Record URL
(Dynamic))
Send Email
EmailToSend e
Create SharePoint Folder
http:/ferm/Standard /SFaMVorkflows entityform.aspidentityFullMame=ptm_automergewarkingitems &lentityname=ptm_automergeworkingitemns&istep +/ Trusted sites | Protected Mode: Off

After that, choose the template to be used within the workflow (see next screenshot ellipse 1) and the
file format the document should be saved as (see next screenshot ellipse 2).

Further more,
OPri mar yRfeiceolrd Uandd go
6Record

on O0Add©®d

t

S

very

an&Kot heArf t en

bDat

bottom screenshot, coloured in yellow) Clickd Sa v e

DocumentsCorePack ServerBased for MS CRM 2015

and Cl osebd.

i mportant attset thée ousserrintthet h e
-Birea within ¢he fdrin assigtantfoo thedright side. Select
URL( Dy nami c s )-dowrf-menur(set iert sceeenshotnetipsal3 andp4), click

tfiele: is filédroutnaatomatiRalyc (Seed Ur | &
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2 MECRM-ADDONS com AutoMergeWorkingltems: New MSCRM-ADDON S com AutoMergeWaorkingltems - Microsoft Dynamics CRM -- Webpage Dialog [= | o [

m ,J Save and Close

Process: CRMOnlineWorkflowExample

/
L ] -
“e” Create MSCRM-ADDONS.com AutoMergeWorkingltems
4 General o Form Assistant »
Dynamic Values ~
Name * Create Document Qwner Q |
Dynamic Values -
AutoMergeAction®  CreateDocument ﬂ PrimaryRecordUrl C >
Create Document Operator:
Set to [v]
TemplateToExec @ QuoteWithGroupingBase_DOCX.docx - Savehs <§df § Lo 3
- - Account v
CreatedDocument [ saveOnlyintoTemp () No @ Yes
Parent Account
Concatenate Participates in Workflow ~
Payment Terms
Document1GUID E UpdateFields .@ No (:) Yes Preferred Day
Preferred Facility/Equipment
Document2GUID [0 outputFileFormat [v] Preferred Method of Contact
Preferred Service
CombineType Preferred Time
Preferred User
Attach To Letter Price List
Primary Contact
LetterToAttach (3] DocumentGUID Recorl o 5
Attach To Email |Record URL(Dynamic}
Rt Typ————— |
EmailToAttach (3 DocumentGUID Q SIC Code
Send Marketing Materials
Attach To Entity Shares Qutstanding
Shipping Method
EntityToAttach DocumentGUID ﬂ Status
{Record URL Status Reason
{Dynamic)) Stock Exchange
Send Email Tele_phcne 3
Territory
EmailToSend e | Territory Code
Ticker Symbol
Create SharePoint Folder Time Zone Rule Version Number
Traversed Path
CreateSharePointF... UTC Conversion Time Zone Code
Print D Wehbsite W
rint Document Yomi Account Name
v
Printer PrintTo PDF
= < >

fedmmrenntndl

hittp:/fermy Standard SSFAMVorkflowfentityform, aspafentityFullMarme=ptrn_autormergewarkingiterms Sentityname=ptm_automergeworkingiterns &step S Trusted sites | Protected Mode: Off
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m d Save and Close

~ @, Process: CRMOnlineWorkflowExample
L3 J
Ng#

o’ Create MSCRM-ADDONS.com AutoMergeWorkingltems

4 General

Name * Create Document
AutoMergeAction®  CreateDocument
Create Document

TemplateToExecute a1 QuoteWithGroupingBase_DOCX.docx
CreatedDocument

Concatenate

Document1GUID

Document2GUID

CombineType
Attach To Letter

LetterToAttach
Attach To Email
EmailToAttach
Attach To Entity

EntityToAttach
(Record URL
(Dynamic))

Send Email
EmailToSend
Create SharePoint Folder

CreateSharePointF...

Print Document

Printer

A MSCRM-ADDONS.com AutoM ergeWorkingl tems: New MSCRM-ADDONS.com AuteMergeWorkingltems - Microsoft Dynamics CRM -- Webpage Dialog [= o e
i b4
A Form Assistant
Dynamic Values v
Owner | BN
Dynamic Values o
ﬂ PrimaryRecordUrl {Record URL(Dynamic)(Account]}
Operator:
Set to v]
c [@ saveas pdf V] Look for:
Account hd
[0 saveOnlyintoTemp () No (@) Yes J
- - Record URL(Dynamic) ﬂ
Add
@  Updatefields ® No () Yes * & B
_ﬂ{ OQutputFileFormat ﬂ Record URL{Dynamic){Account)
:|{ DocumentGUID :d Default value:
0  DocumentGUID e
DocumentGUID e
=
) PrintTo PDF b
_L{ fedmerncnta, A ( )
utormergeworkingitern: titynarme=ptm_autormergesworkingitems&istep J Trusted sites | Protected Mode: OFf

http:/ ey Standard/SFASVarkflowentityformm.aspxPentityFullMarme=ptm_a

The first step of your workflow is now added and fully configured. In case you want to stop your

wor kfl ow at t hi

S

point,

you can <click on

further steps to your workflow, define a condition to be ful filled before adding further steps.

6Save

For example, if you want to create a letter-activity with the previously generated document as an
attachment, you need to make sure that the document creation is completed before attaching the
documenttotheletter act i vi ty. To

Condi t eexsacre&nshol( bslow)

d oStsep O-dofomeroeputadeie a b Addel ect

DocumentsCorePack ServerBased for MS CRM 2015
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Ay httpdfcrm Standardysfafworkflowyeditaspxdid=%7b026E0EAZ-4F O ~ & iy Process: CRMOnlinewvorkfl.,

Save and Close U ) Activate Convert to 3 real-time workflow | =33 show Dependencies iy Actions - @Hep ~
Process: CRMOnlineWorkflowExample Working on solution: Default Solution
@ %, Information
General Administration Notes
4 Common
. Information ¥ Hide Process Properties ~
[# Audit History
Process Mame ™ CRMOnlineWorkflowZxample _
4 Process Sessions Entity |'N:‘°"""l |
Process Sessions Activate As Process Category |Worlcﬂnw |
Available to Run Options for Automatic Processes
Run this workflow in the background (recommended)
Scope User
As -g d
[] As an on-gemand process R ] Record s created
As a child process
D P |:| Record status changes
Workflow Job Retention D Record is assigned
E| Automatically delete completed workflow jobs (to save disk space) D Record fields change
[[JRecord is deleted
S Add Step - | Zealnsert = P Delete this step.
Stage
= N
Check Condition
ries
Conditional Branch
Default Action v
| Wait Condition | >
LW
Status: Draft Parallel Wait Branch
The step is added to the workfl ow. T y ptien> (click ta

c onf i g easederdshot belGw)

_ﬂ hittpe/fermm Standard/sfafwarkflow/editaspxfid=%7b026ESEAZ-AF O v & ‘ Process: CRMOnlinevarkfl...

H Save and Close ‘ Lﬂ | 0 Activate Convert to a real-time workflow | lﬁg Show Dependencies S%Bdions - @]ﬂe\p -
Process: CRMOnlineWorkflowExample Working on solution: Default Solution
@ %, Information
General Administration MNotes
4 Common
Z. Information ~* Hide Process Properties s
[# Audit History
Process Mame ™ CRMOnlineWorkflowExample "
4 Process Sessions Entity |.N:counl |
- p
Process Sessions Activate As rocess Category |Workﬂnw |
Available to Run Options for Automatic Processes
Run this workflow in the background (recommended)
Scope User
[ s an on-demand process ctart when: ] Record is created
As & child process
D P |:| Record status changes
Workflow Job Retention [ Record is assigned
W] Automatically delete completed workfiow jobs (to save disk space) [ Record fielos change
[ record is deleted
3 Add Step | g'ﬂlnserl - )( Delete this step.
& Create Document
Create: | MSCRM-ADDONS.com Ac V| | Set Properties |
o vIWa’lt Condition document creation finished I
Wait until kconditions {; to configure) fthen: ~
Select this row and dick Add Step.
< >
Status: Draft
DocumentsCorePack ServerBased for MS CRM 2015 Page 40
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After that, a window pops up. In this window, you can define the condition to be fulfilled for workflow
proceeding. I n our case, we s el e-ADDONS.6o0ir e at e
Aut oMer geWor ki ngl t e msdowin mermuodns ttah eu sfoi rf srto nd-doampenens,e cond d-

0Equal s6 fromdowmr mdédmnu da ndomgphk foarth dropv-dodn nfemu. (See next
screenshots).

Click on save and close. Now, you have determined that step 2 of your workflow (in our example to
attach the created document to a letter -activity) will only be executed if the first step, namely the
document generation, has finished successfully.

= Specify Condition - Microsoft Dynamics CRM -- Webpage Dialog -
\‘(:LII Save and Close () Help -
Form Assistant >
ﬂ Clear E] Group AND ]“[ Group OR
Dynamic Values v
Primary Entity
Account Dynamic Values >
Related Entities
Created By (Delegate) (User) Look for:
Created By (User) Account ﬂ

Currency (Currency)
Licence for account {Licences)
Master ID [Account)
Modified By (Delegate) (User)
Modified By (User)
Originating Lead {Lead)
Owning Business Unit (Business Urit)
Owning Team (Team)
Cwning User (User)
Parent Account (Account)
Preferred Facility/Equipment (Facility/Equipment)
Preferred Service (Service)
Preferred User (User)
Price List {Price List)
Primary Contact (Contact)
Process Stage (Process Stage)
Territory (Terrtory)
Local Malues
I Create Document (MSCRM-ADDONS.com AutoMergeWorkingltems) I
| Process |

< >

http//crm/Standard/Condition/Condition.aspyTEntityld= 02 6e Deal -4F63-4212 -8a07-5c Td Sk 061405 &Expression Ty o Trusted sites | Protected Mode: Off
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Save and Close i@ Help -
m E ] ] E Form Assistant >
Clear s | Group AND s Group OR
| |Dyr|am|'|: Values
w  Create Document (MSCRM-... Status Eguals Inactive .
Dynamic Values S
Select
Look for:
|.ﬂ«:1:ount
Status
< >

Ihttp:;‘fcrmetandardfConditionfCu:undition.aspx?EntityId:U?ﬁeQea?--’-‘l o Trusted sites | Protected Mode: OFf

Afterwards, your workflow configuration will look | ike in the following screenshot:

Ay httpdfcrm Standardysfafworkflowyeditaspxdid=%7b026E0EAZ-4F O ~ & iy Process: CRMOnlinewvorkfl.,

=] Save and Close | | © activate | 2] Convertto 2 real-time workflow | =82 Show Dependencies iy Actions = @Help ~
Process: CRMOnlineWorkflowExample g on ion: Default
@ %, Information
4 Common General Administration Motes
Z. Information * Hide Process Properties ~
B Audit History
4 Process Sessions Process Name * ‘CRMP - anple | Entity |Accounl |
Process Sessions Activate As Process Category |V|k)rkmw |
Available to Run Options for Automatic Processes
Run this workflow In the background (recommended) ceope |User
|:| As an on-demand process Shart when: Record is created
D Az a child process |:| Record status changes
Workflow Job Retention [ Record Is assignes

7l A ically delete jobs (to save disk
ally c Jobs (to save disk space) [ record fields change

[[Irecord is deleted

(S Add Step ~ | Z=Insert = X Delete this step.

# Create Document

Craate: | MSCRM-ADDONS.com AL V| [ Set Properties

~ Wait Condition document creation finished

Status: Draft
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To add another step, e.g. to create a letteract i vi t vy, click on 6Select this
screenshotellipsel)and aft er war ds emsoreefshAd, dlipseRep d. (S

e@‘ﬂ httpfferm fStandard fsfafworkflow/edit aspxlid =% 7b02EEOEA2-AF O ~ C | h Process: CRMOnlineWarkfl... | | ﬂﬁ * fé}
H {;l Save and Close @ ':} Activate @ Convert to a real-time warkflow E(‘:E Show Dependendies 3 Actions + '.@ﬂe\p -

Process: CRMOnlineWorkflowExample Working on solution: Default Solution

Eg*' %, Information

General Administration Notes
4 Common
T, Information ~ Hide Process Properties Y
¥ Audit History
* CRMOnlineWorkfiowExample N
4 Process Sessions Process Nams P | Entity Account
|E Process Sessions Activate As Pracess ﬂ Category Workflow

Available to Run Options for Automatic Processes

E Run this workflow in the background (recommended)
Scope User ﬂ

As an on-demand process
- Start when: W] Record is created

D As a child process
|:| Record status changes

Workflow Job Retention [ ] recerd is assignad

E Automatically delete completed workflow jobs (to save disk space) D Record fields change

DRecDrd is deleted
2 3 Delete this ste
[ Add Step = ) TrSinsert = X Delete this step.

& | Create Document

Create: | MSCRM-ADDONS.com AL V| [ Set Properties |

~ Wait Condition document creation finished

Wait until

A Y LM ADDOMS.com AutoMergeWorkingltems):Status equals [Inactive], then;
Select this row and dick Add Step.

Status: Draft

Then, sel ect O6Cr eat aowR eena. Thk hewfstepigmow ddaed td yoar pvorkflow
and ready for configuration. Type in a step description (e.g. Attach document to letter), open the drop -
down menu within this se.dSemndxtssréeeaspot)tand sel ect O6Letterd

53 Add Step ~ jﬂilnsert ~ A Delete this step,
Stage
(Check Condition
ries:
Conditional Branch
Default Action
Wait Condition JtoMergeWorkingltems):Status equals [Inactive], then:
Parallel Wait Branch
Create Record
Update Record L¥]
Assign Record
>
Send Email W
Start Child Workflow
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@‘A httpffermStandard/sfa o rkflowedit aspxrid=%Th0EESEAZ-IF O - C|

Adg Process: CRMOnlineWarkfl..,

=1 {;I Save and Close 0] '@' Activate

| Process: CRMOnlineWorkflowExample
EE. 2. Information

@ Convert to a real-time workflow E(‘:E Show Dependencies

] e

5 Actions = '@) Help ~

Working on solution: Default Solution

d General Administration MNotes
Cgmon - Start when: W [RECOTE 15 Created
Information As a child process
2 Audit Hi U P [ Record status changes 2
= Audit History -
Workflow Job Retention [ Record is assigned
2 Pr:cess SESSIOI'IS. W] Automatically delete completed workflow jobs (o save disk space) [ ] Record felds change
@ Process Sessions
[[] Record is deleted
[ Add Step ~ j*ﬁlnsert - )( Delete this step,
@ Create Document
Create; | MSCRM-ADDONS.com A V| | Set Properties
0 ~ Wait Condition document creation finished
‘Wait until Create Document (MSCRM-ADDONS.com AutoMergeWorkingltems):Status equals [Inactive], then:
o . I Attach document to letter |
Create; |Fax
Filter ~
Foliow
Geraet
Goal
Identifier Request
Invoice
Lead
Letter I
Licences
Marketing List v
Melissa Data Address Check
< MSCRM-Addons ExtractorServiceTracker >
mscrm-addons key
) mscrm-addons settings
Status: Draft mscrm-addons temp
MACAAL APPARIE rme AL ITwimmne
Afterwards, c |l i ck on &6 Set P remagtieity-wvindeve Will opem.d(Sea screemghdt below)

Within this window, define a sender, a subject and type in your letter-text. Then, set the cursor in the
0 R e c i -field ®mefide the recipient.

6Loakedowdt hi n

To do so, gototh e t
6AddDd

drop-down-menus, <click on
screenshot below, colored in yellow).

and

DocumentsCorePack ServerBased for MS CRM 2015 Page44

he form assistant on
t-fleld in filled out Co@Ktly (seeN o w

the r
t he



; G mscrm-addons.com
User Guide @, @ . cornpany for Ms-cRM ADD-ONS!

21 Letter: New Letter - Microsoft Dynamics CEM -- Webpage Dialog I;li-

_ H Save and Close
File

[\; Process: CRMOnlineWorkflowExample
- Create Letter

4 | atter o Form Assistant >
From xR Christian Ternek @ Adores Dynamic Values V]
Dynamic Values -
To {Account(Account)} Direction () Incoming (@) Cutgeing
Operator:
Subject * mscrm-addons.com quote attached! Setto ﬂ
Look for:
tielle, Account ﬂ
Please find attached your Quote. Account ﬂ
Do not hesitate to contact us, should vou require further Information or our assitance,
EBest regards x & B
Christian Temek |
Default value:
Regarding {Account{Account]}
Owner w]
Duration 1 minute v Pricrity Mormal ﬂ
Due __r.:v:
Category Sub-Category
W
A AAAEAnAl Cialda ( )
hittp:// crmy/Stan dardy SEA W orkflowentityform.aspxPactivitynarn e=Create Stepd&entityFullMarme=letterdte o Trusted sites | Protected Mode: OFf
Click on 6Save and Closebd. No w -wiodow againeandbyeuccén seen t h e
the added and completely configured letter -activity. In a next step, you have to define that the
previously  created document  should be added to this letter -activity. For
t hat , click on 6 Add Stepo and sel edown mémbr eat e

(See next screenshot)
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g” |

Ay httpifiermyStandard fstafworkflowfeditaspedid=%Th026ESEA2-4F O ~ & g Process: CRMOnlineworkfl.,

ﬂ E'ﬂ Save and Close  [E] 1] o Activate E Convert to a real-time workflow ﬂ@j Show Dependencies 'Q}Acﬁons - I@ﬂelp -

Process: CRMOnlineWorkflowExample Working on solution: Default Solution
E Z. Information
General Administration Motes
4 Common [ T
3 Information [] As a child process
|4 Audit History
4 Process Sessions

H Process Sessions

Start when: |/ Record is created

[] Record status changes

Workflow Job Retention [ Record is assigned

[W] Automatically delete completed workflow jobs (to save disk space) [ Record fields change E

|:| Record is deleted

[E3Add Step » | ZsInsert » X Delete this step.

Stage o~

Check Condition @

Conditional Branch

Default Action

‘Wait Condition ItoMergeWaorkingltems):Status equals [Inactive], then:

Parallel Wait Branch

Create Record I t Properties

Update Record

Assign Record

Send Email

Start Child Workflow >
Change Status v

Shewn M arleflan

Status: Draft

Type in a step description e.g. Attach document to letter step 2 and open the drop -down menu within
this step. Selecté M'S C-RDBDONS.com AutoMergeWorkingltems & ee s¢re&enshot below) Then click
on 06Set Propertiesad.

DocumentsCorePack ServerBased for MS CRM 2015 Page 46



mscrm-addons.com
Your company for MS-CRM ADD-ONS!

User Guide

Ady http:fferm Standard/sfafworkflowsedit.aspid=%4Th026E9EAZ-4F O ~ & Adg Pracess: CRMOnlineWorkfl,., >

) save and Close Wl | € Acivate | =] Convert to a real-time workflow | =33 Show Dependencies 75 Actions = @ Help ~

Process: CRMOnline\WorkflowExample Working on solution: Default Solution

@ %, Information

General  Administration ~ Notes

4 Common -
T, Information Workflow Job Retention [] Record is assigned N
[A Audit History [w] Automatically delete completed workflow jobs (to save disk space) [ Record fields change [

4 Process Sessions [] Record is deleted

|Z) Process Sessions

ESAdd Step ~ | “ealnsert + X Delete this step.

# | Create Document

Create: | MSCRM-ADDONS.com AL V| | Set Properties

G  Wait Condition document creation finished

Wait until Create Document (MSCRM-ADDONS.com AutoMergeWorkingltems):Status equals [Inactive], then:
@ Attach document to letter

Gerast

Goal ~
0 @ Attach df Identifier Request

Invoice

Create: |Lead

Letter

Licences

Marketing List

Melissa Data Address Check
MSCRM-Addons ExtractorServiceTracker
mscrm-addons key

mscrm-addons settings

mscrm-addons temp

Create: E

KA DA A_A DDA ARAT, 'E
| MSCRM-ADDONS.com AutoMergeWorkingltems J
g .com all History

MSCRM-ADDONS.com CTI Call History Entry (per User)
MSCRM-ADDONS.com CTI Callinfo
MSCRM-ADDONS.com DCP SPS Site Config 2013
MSCRM-ADDOMNS.com Debug

MSCRM-ADDONS.com DocumentsCorePack Template
MSCRM-ADDONS.com Metadata v
MSCRM-ADDOMS.com Products
£ MSCRM-ADDOMNS.com SBTrigger >
MSCRM-ADDOMS.com Scheduler
MSCRM-ADDOMS.com Settingskeys
MSCRM-ADDOMNS.com User/Temp Settings

Kl

Status: Draft
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A window wil/ pop up t o c-oakflowetep. But & mame abdAdefinatheh ToL et t «
DocumentsCorePack ServerBasedact i on (in this example choose O6Att a
ellipse 1) Wi t hi n -sediian, détekmirte ahe Hettet-axctivity eotwhiehr tife created

document should be attached t dfield, alipse 2)sarndrthe eatament t OLett
which should be attached (see-fisldielipseB)s hot ©&éDocument GUI

=1 MSCRM-ADDONS com AutoMergeWorkingltems: New MSCRM-ADDONS com AutaMergeWarkingltems - Microsoft Dynamics CRM -- Webpage Dialog \;‘i-

m d Save and Close

Process: CRMOnlineWorkflowExample

2@y
e o .
“e” Create MSCRM-ADDONS.com AutoMergeWorkingltems
i >
4 General A Form Assistant
Dynamic Values (v]
Name * AttachToletter Owner @
1 Dynamic Values -
AutoMergeAction™ | AttachToletter J PrimaryRecordurl
Create Documa Operator:
Set to [v]
TemplateToExecute 3 Savehs ﬂ Look for:
Account hd
CraatedDocument ﬂ SaveOnlyintoTemp () No (@ Yes j
@ ) =
N
Document1GUID ﬂ UpdateFields @ No () ves x & B
Document2GUID ﬂ QutputFileFormat ﬂ
CombineType
Attach
LetterToAttach l 4 DocumentGUID 5 |“e:
Attach To Email
EmailToAttach (@ DocumentGUID |
Attach To Entity
EntityToAttach DocumentGUID Q
(Record URL
(Dynamic))
Send Email
EmailToSend e |

Create SharePoint Folder

CreateSharePointF...

Print Document

Printer ‘4l PrintTo PDF

http:/ /e rm/Standard/SFAMorkflow/entityform.aspxTentityFullName=ptm_automergeworkingitems & entityname=ptm_automergeworkingitemns «/ Trusted sites | Protected Mode: OFf
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Ve

For determining the letter -activity the document should be attached to, set the cursor in the
OLetter Tielddtit mc h & e Lot threaqdee streenshot, ellipse 1) and select the correct
letter-activity from the drop-d o wn menu i n {aresewitlinlLtle dokm aBsistard on the right
side.(e screenshot, ellipse 2). After that, click on

£ MSCRM-ADDONS com AuteMergeWorkingltems: New MSCRM-ADDONS.com AutoMergeWWorkingltems - Microsoft Dynamics CRM -- Webpage Dialog \;‘i-

m ,J Save and Close

~®s, Process: CRMOnlineWorkflowExample
L 38 J .
‘o7 Create MSCRM-ADDONS.com AutoMergeWorkingltems
it >
4 General A [Form Assistant
Dynamic Values ﬂ
Name * AttachToletter Cwner |
Dynamic Values -
AutoMergeAction® | AttachToletter ﬂ PrimaryRecerdUrl
Create Document Operator:
Setto v]
TemplateToExecute m Savels ﬂ Primary Enti
Account
CreatedDocument Q SaveOnlyintoTemp ) No (@ Yes Related Entities
Created By (Delegate) (User)
Concatenate Created By (User}
X B -~ Currency (Currency)
Document1GUID 3 UpdateFields @ Mo () Yes Licence for account (Licences)
. Master ID {Account)
Document2GUID H QutputFileFormat ﬂ Moadified By (Delegate) (User)
. Modified By (User)
CombineType Originating Lead (Lead)
Attach To L " Own!ng Business Unit (Business Unit)
Owning Team {Team)
LetterToAttach 0 ID | Owning User (User)
Parent Account (Account)
Attach To Email Preferred Facility/Equipment (Facility/Equ
Preferred Service (Service)
EmailToAttach m DocumentGUID ﬂ Preferred User (User)
3 Price List (Price List)
Attach To Entity Primary Contact (Contact)
- Process Stage (Pracess Stage)
EntityToAttach DocumentGUID 3 Territory (Territory)
(Record URL Local Values
(Dynamic)) M—fmomgmn
Send Email 2 < Attach document to letter (Lette
EmailToSend o]

Create SharePoint Folder

CreateSharePointF...

Print Document

Printer 3 PrintTo POF

ittpe/ e v Skandard /SFAMIorkF| cus/entityfarm. aspTe ntityFullNarm e=ptm_autorergewarkingiters Sentitynarme=ptm_autornergeworkingitems « Trusted sites | Protected Mode: OFf
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To deter mi ne

within the form assistant on the right side. (See screenshot, ellip s e

document t o

att ached ; fields(geée
screenshot, ellipse 1) and select the correct document from the drop-d o wn b ox i n {aflease

2)

Click on O0Add©®o

2| MSCRM-ADDONS.com AutoMergeWorkingl tems: New MSCRM-ADDONS com AutoMergeWorkingltems - Microsoft Dynamics CRM -- Web...\;‘i-

m d Save and Close

»~®,, Process: CRMOnlineWorkflowExample

4 General
Mame * AttachToletter

AutoMergehction ™ AttachToletter
Create Document

TemplateToExecute
CreatedDocument
Concatenate

Document1GUID
Document2GUID

CombineType
Attach To Letter

LetterToAttach
Attach To Email
EmailToAttach
Attach To Entity
EntityToAttach

(Record URL
(Dynamic))

Send Email

EmailToSend

{Letter{Attach document to letter (Letter))} DocumentGUID

“e? Create MSCRM-ADDONS.com AutoMergeWorkingltems

Cwner

ﬂ PrimaryRecordUr

3 Savehs

3 SaveOnlyintoTemp () No (@ Yes

3 UpdateFields @® No () Yes

0 OutputFileFormat

3 DocumentGUID

DocumentGUID

re]

=

Form Assistant ¥
Dynamic Values ﬂ
Dynamic Values =
Operator:
set to v
Primary Entity
Account
Related Entities

Created By (Delegate) (User)
Created By (User)
Currency (Currency)
Licence for account (Licences)
Master |D (Account)
Meodified By (Delegate) (User)
Modified By (User)
Originating Lead (Lead)
Owning Business Unit (Business Unit)
Owning Team (Team)
Owning User (User)
arent Account (Account)
Preferred Facility/Equipment (Facility/Equiprment)
Prefarred Service (Service)
Preferred User (User)
Price List (Price List)
Primary Contact [Contact)
Process Stage (Process Stage)
Territory (Territory)
Local Values

Create Document (MSCRM-ADDONS.com AutoMergeWarkingltems)

Attach document to letter (Letter)
Process

v

httpif o/ Standard S SFAS WV orkflowentityform.aspefentityFullName =ptm_automergeworkingiterns Sentityname=ptm_auw J Trusted sites | Protected Mode: OFf
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2] MSCRM-ADDOMNS.com AutoMergeWorkingl tems: New MSCRM-ADDONS.com AutoMergeWorkingl tems - Microsoft Dynamics CRM -- Web...l;li-

m ﬂ Save and Close

78
L 38 J

N ) v

4 General

MName * AttachToletter
AutoMergeAction™  AttachToLetter
Create Document

TemplateToExecute
CreatedDocument
Concatenate

Document1GUID
Document2GUID

CombineType
Attach To Letter

LetterToAttach

Attach To Email
EmailToAttach
Attach To Entity

EntityToAttach
{Record URL
(Dynamic))

Send Email

EmailToSend

Process: CRMOnlineWorkflowExample
Create MSCRM-ADDONS.com AutoMergeWorkingltems

& &l &l

bl

{Letter{Attach document fo letter (Letter))}

re)

Q

Owner

PrimaryRecordUrl

Saveds

SaveOnlylntoTemp () No
UpdateFields @ No

QutputFileFormat

DocumentGUID

DocumentGUID

DocumentGUID

=
(@) Yes

)
() Yes

bl

{CreatedDocument({Create Document

35]

bl

Form Assistant »
Dynamic Values ﬂ
Dynamic Values =

Operator:

Set to [v]
Look for:

Create Document (MSCRM-ADDO ﬂ
CreatedDocument ﬂ
X & 8

CreatedDocument{Create Document (1

Default value:

9

http:/ferrn/Standard/SFAMo rkfl owfentityform. aspaTentityFullName=ptm_autornergeworkingiterns &entitynarme=ptrn_au + Trusted sites | Protected Mode: Off

You have now completed the configuration of this step. Click on save and close. In case you want to

stop your

wor kfl

ow

configuration -window and finish here.

at t hi

S

point,

you <can cli

In case you want to add further steps to your workflow, you have to define a condition to be fulfilled

before you add further workflow -s t e p s . I n
t Condi

sel ect 6 Wai

=3 Add Step -
Stage
Check Condition
Conditional Branch
Default Action
Wait Condition
Parallel Wait Branch
Create Record
Update Record
Assign Record
Send Email

Ctart Thild WinrlAfloa

Click on

Wait Condition

tionod.

Zezinsert » XK Delete this step.

Jperties

t hat

n AutoMergeWorkingltems):Status equals [Inactive], then:

Set Properties
Set Properties

DocumentsCorePack ServerBased for MS CRM 2015
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In this window, define which condition has to be fulfilled for further workflow proceeding. In our

example, we want the workflow to proceed when the created document has been attached to the
letter-act i vi ty. I'n our case, we select 0 AADD@NS.bom d o ¢ U me n

Aut oMergeWor kingltemsdaodwr rmam u,h ed Sti atsus dd-déempmenu,t he sec
0Equal s6 fromdowmr mdmnu da ndomfphe foarth tdiop-dodn nfemu. (See next

screenshots). Clickh Save and Cl osed.

a Specify Condition - Microsoft Dynamics CRM -- Webpage Dialog -
m q—;j Save and Close @ Help ~
— Form Assistant »
# Clear | [=] Group anD  Je[ Group OR
Dynamic Values ﬂ
w Aftach document to letter s... Status Equals E )
Dynamic Values =
Select
Look for:
Account ﬂ
Status
< >

httpiffcrmn/Standard/Condition/Condition.aspx?E ntityl d=026e 9 a2-4f63-4212-Ba07-5c FdSh061: o Trusted sites | Protected Mode: OFf

Now you can add another workflow -step. In our example, we want the document to be deleted after it

has been attached to the letter-a c t i vi t y . To do so, clkdkand oO66pehethet
St edoop-d o wn menu. Select 6Create R e ¢ odestription, Ahbdsee r war d s,

6 MSCRRMDONS. com Aut oMer ge Wor ki -uaywh boz withid thef step amd ¢lidke dr op
on 06Set Propertiesad.
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A window will pop up in which you can determine that the created document should be deleted after
it has been attached to the letter -activity. For that, put a name and an DCP SBactivity (in our example

0Del et eTempDocument 6). Ameaet @&l dsfDeetlled e timi n hteh ed Do e

D o ¢ u m-ama (fee screenshot, ellipse 1) and select the document to be deleted from the drop-down
box i n t h eared\iithbirothe formasstant. (See screenshot, ellipse 2)

2] MSCRM-ADDONS.com AutoMergeWorkingltems: New MSCRM-ADDONS.com AutoMergeWorkingltems - Microsoft Dynami...l;li-

} .'li Save and Close

®;, Process: CRMOnlineWorkflowExample

s

% Create MSCRM-ADDONS.com AutoMergeWorkingltems
4 General

MName * DeleteTempDocument Crwner
AutoMergelction®  DeleteTempDocument ﬂ PrimaryRecordUrl

Create Document

TemplateToExecute 3 SaveAs

CreatedDocument ﬂ SaveOnlylntoTemp () No
Concatenate

Document1GUID [@  UpdateFields @ Mo
Document2GUID __1 CutputFileFormat
CombineType

Attach To Letter

LetterToAttach 3 DocumentGUID

Attach To Email

ErnailToAttach 3  DocumentGUID

Attach To Entity

EntityToAttach DocumentGUID

(Record URL

(Dynamic))

Send Email

EmailToSend =
2 | <]

Create SharePoint Folder

CreateSharePointF...

Print Document

Printer [ PrintTo PDF
(deprecated)

PrintTo XPS
(deprecated)

Delete Temp Document

DocumentGUID )el 1 pfor (@) No
C

re, ent-
-

() Yes

O VYes

w

», [Form Assistant

=

Dynamic Values ﬂ
Dynamic Values o
Operator:
ﬂ Setto ﬂ
Look for:
Account ﬂ

| Primaﬁ Entii

Related Entities

Created By (Delegate) (User)

Created By (User)

Currency (Currency)

Licence for account (Licences)

Master ID (Account)

Modified By (Delegate) (User)

Moadified By (User)

Criginating Lead (Lead)

Cwning Business Unit (Business Unit)

Cwning Team (Team)

Cwning User (User)

Parent Account (Account)

Preferred Facility/Equipment (Facility/Equipment)

Preferred Service (Service)

Preferred User (User)

Price List (Price List)

Primary Contact (Contact)

Process Stage (Process Stage)

Territory (Territory)

Local Values.

Create Document (MSCRM-ADDONS.com AutoMergeWorkingitems) >
|~ Attach document to Teter (Leter]
Attach document to letter step 2 (MSCRM-ADDONS.com AutoMerge'Workingltems|
Process

hittp://crm /Standard/SFAMVarkflow/e ntityform, aspxPentityFullMame=ptm_automergewarkingiterns&er o/ Trusted sites | Protected Mode: OFf

Click on 6Save and Cl osebod.

on 6Save and Cl osed.
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Ay ttp:ffermStandard/stadworkflow/editasparid=24Th026EDEAZ-AFE3-42 O ~ & Ady Process: CRMOnlinevorkfl..,

E P‘ Save and Close E | @ | o Activate | EI Convert to a real-time workflow | ﬁg Show Dependencies '.6&:'5]0[5' I@ﬂelp -

Process: CRMCnlineWorkflowExample Working on solution: Default Sol

@ Z, Information

General  Administration Notes

< Availble to Run - -

Z. Information Options for Automatic Processes A

o Run this workflow in the background (recommended) L
(4 Audit History [Jas semand Scope ser
an on-demand process .

4 Process Sessions P Startwhen:  [] Record is crested

|Ed Process Sessions [ As a child process ["] Record status changes

Worldlow Job Retention [_] Record is assigned

Automatically delete completed workflow jobs (to save disk space) [ Record fields change

[]Record is deleted

[ Add Step ~ }ﬂlnsert « X Delete this step.

@ Create Document

Create: [MSCRM-ADDONS.com A V| [ Set Properties

~ Wait Condition decument creation finished

‘Wait until Create Document (MSCRM-ADDONS.com AutoMergeWorkingltems):Status equals [Inactive], then:

@ Attach document to letter

Create: | Letter b Set Properties

@ Attach document to letter step 2

Create: | MSCRM-ADDONS.com A WV Set Properties

~ Wait condition: attach to letter finished

‘Wait until Attach document to letter step 2 (MSCRM-ADDONS.com AutoMergeWerkingltems):Status equals [Inactive], then:
@ Delete document

Create: | MSCRM-ADDONS.com AL W Set Properties

Status: Draft
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3.3 Dialog

From a dialog you can use the same DocumentsCorePack Serversteps as from a workflow. This
chapter shows how you can access these functionalities.

Within CRM open Settings

B Michael Dohr

AEl ' | WORKPLACE v Dashboards | « L ¥ Standard

4
{ B°; b (2

SETTINGS RESOURCE CENTER HELP

-> Processes

— Michael Dohr
SETTINGSEl Imports @ o E Standard

Unknown16
< [ o] .
PROCESSES

The next step is to create a new dialog. This works nearly the same way as creating a new workflow.

Michael Dohr

- h SETTINGS ~ Processes | « & standard

= SMARTBARDIALOG /A9 POWER SEARCH

+ My Processes ~ o
T, New I B @ é.’. X 'C:)' Activate 'o' Deactivate More Actions =
v Process Name Category Primary Entity Status Yy o
Account Dialeg Dialeg Account Draft ZA
Account CverView Workflow Account Activated C
Account Overview Dialog Dialog Account Activated 2

Click [New] as shown in the screenshotabove.
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Thereupon the following window will appear:

3
Create Process

Diefine 2 new process, or create one from an existing template. You can create four kinds of proceszes: business process flows,
actions, dislogs, and workflows.

Process name: © AttachLetterTolead
Caregery: ey ©
Type: (®) Mew blank process

C‘j Mew process from an existing template (select from list):

Template Mame P Prirarny Entity Chwner

Mo process template records are available i this view.

L4 >
0 - 0 of 0 (0 selected) M 4 page 1 ¥

oK || Cancel

Ihttp:ffcrm.'lﬂ'l 3srv1:5555/5tandar " Trusted sites | Protected Mode: Off

Type in a name of the new dialog, define the starting
To start with a new di al ogHit [GK$ toepmoteed.0 Thenwthe Wiblagn k pr oc
configuration window will appear.
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2 http://crm2012srv1:5555/7id=01f8bd72-7875-462e-b3ef-3a2d57138309# - Process: AttachLetterToLead - Wind...[ = | B -

m .J u} Save and Close j g IC:)' Activate _(E Show Dependencies _",&ct'lcns -

= Process: AttachLetterTolead
| 2 Information

4 Common
T, Information
2 Audit History
4 Process Sessions
& Process Sessions

Status: Draft

General Administration Notes

@ Help -

Working on solution: Default Solution

~ Hide Process Properties

Process Mams © AttachletterTolead

Activate As Frocess

Available to Run
E‘ A4z an on-demand process
D &z 3 child process
= Add Step = _jﬂ-lnsert— o
Stage
Page
Frompt and Response
Check Condition
Conditicnal Branch
Default Action
Query CRM Data
Assign Value
Create Record
Update Record
Assign Record
Send Ernail
Start Child Workflow
Link Child Dialag
Change Status
Stop Dialog

AutohMerge\WF

Entity

Category

AttachToEmail

AttachToEntity

AttachToletter

CresteDocument

13 DeleteTempDocument

SendEmail

Lead

Dialog

Hoon v

Here you can see that the DocumentsCorePack Serveadd-in provides the same steps for dialogs.

Due to

t he

fact t hat

t hese

wor k

totally the same

in this section. Please see chapter3.1.1 CreateDocument downwards for more information regarding

the steps.
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4 Temporary Document

Every time when you create a new document by wusing th
the OMBOREMINS. com User/ Temp Settingso.

The normal way is to save it on the SharePoint as well or attached it to an activity and to delete it at
the end of the process by using o0Del eteTempDocument 6

But especially for developing your process it could be very helpful not to delete it automatically (e.g. if
you want to continue working with this temp document). How this can be done is described

underneath:

Within CRM hit [Advanced Find] in the Ribbon.

— Michael Dohi
M . M | WORKPLACE v Dashboards | v @ be) st:mard '

Ersaveas E%NEw  EHEDIT  EE DELETE [ SHARE DASHBOARD 53 ASSIGN & REFRESH ALL

Activity Overview v

Then the following window will open:

Al Microsoft Dynamics CRM Michael Dohr @
I3 ADVANCEDFIND | SMARTEAR  MSCRM-ADDONS.COM Standard &

j :| |' j u I B save as ‘Z (= Group aND "
= —id - L & Edit Columns {= Group OR &

el

Query Saved | Results Mew Save ) Clear Download Fetch
Views |4 Edit Properties = Details XML
Show WView CQuery Debug
Look for:| | MSCRM-ADDONS.com User/Temp Settings (7| | Use Saved View: | [new] v
Select

I n the aLook foro bARDGMNI.exdmtbWxrerd MEQRM Settingso er
stored settings only hit [Results]. See next screenshot
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LISTTOOLS
ADVAMCED FIND MSCRM-ADDONS.COM MSCRM-ADDONS.COM USER/TEMP SETTINGS
Zave As Li= Group AND
o - e
= - [Edit Columns = Group OR.
Query Saved Results New Save Clear Diownload Fetch
Views Edit Properties = Details XKWL
Show View Query Debug

v | Mame T Created On [+
AN_UIDC_USE00YS |- ITa3-2005-4T) £-30 1T040 L3405 SIMELTE TS

~
AM_Doc_18080bbe-d6ch-487e-84de-clch 2432078 13.MEr13 0830
AM_Doc_44005e8c-5a86-4d0d-29e8-22e7231a0db2 18Jul13 11:31
AM_Doc_45d0e00a-2117-4bba-beal-5b52477he1bE 02 Jul13 12:30
AM_Doc_B1fe177b-2ce1-44fb-bTc2-cdbdSbofa802 18Jul13 1235
AM_Doc_94075425-Tddd-1af0-ab01-108de7115fkc 18Jul13 1135
AM_Doc_SbEdeZef-Sd0b-4f52-07a6-007d0c88d5ec 18Jul13 11:47
AM_Doc_a2db85c8-2c71-4ad7-a132-051d2c2707ce 18Jul13 11:50
AM_Doc_a8fe10z1-dbb5-42a7-2d57-517ecT 23834 15.Feb.13 0842
AM_Doc_ab2b02d2-33d7-4076-ada0-del26e592050 05Jul.13 14:11
AM_Doc_afiobl1e2-fled-4fa1-0dd4-f737f1e05815 18Jul13 13:26
AM_Doc_b22eTbaf-2806-4643-3087-2f58eeT0d 302 18Jul13 13:41
AM_Doc_bofc3fle-0320-4952-3280-TAc3eTi28T8e 10Jul.13 10:54

AM_Doc_cld2ddfa-031d-de0d-3207-8326dd 44bald 18Jul13 1442 R

1- 50 of 95 (0 selected) M 4 Page1 P
Hop% v

To ensure that every record name is unique, DCP SBstores them by using the following structure:
OAM_Doc _6 + Ilayoumanwto Bavd adook at the generated document directly, douple click
ontherecordandnavi gat e t o-sdctlore(seé Mert sceesnéhot).
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2 http//crm2013srv1:5555/2etc=10017&extrags=%3f_gridType%3d10017%26etc%3d10017%26id%3d%257b6FF38 - W.| = | B -
4 v N SETTINGS v  MSCRM-ADDONSc.. |v  AM Doc e91128da-... | v @ gt:::r?am
* ¥

+ NEW |§ DEACTIVATE ffj DELETE > EMAILALINK ¢ RUN WORKFLOW

MSCRM-ADDONS,.COM USER/TEMP SETTINGS : INFORMATION

AM_Doc_e91128da-1e97-4fcb-856-12612241db94

Value

~
Notes
NOTES
B AM_Doc_e91128da-1e97-4fch-3576-12612241 db94.pdf
Admin Istrator -
W
Status Active
Active H
FO0% v
There you can see the generated document attached.l t s name i s taken from the 0
setting of the templ ate. I f t he nAaMneDocs 6noH adenfew eGlyi
be taken. I n this example the generated document is of t

0SaveAso6 property of-stepbhe 0CreateDocument 6

To open the document click on it and your web browser will provide you different ways to achieve this.

DocumentsCorePack ServerBased for MS CRM 2015 Page 60



User Guid 295 | < crm-addons.com
ser Guide @, @ . cinpany for Ms-CRM ADD-ONS!

‘.l

5 DCP Client / Templates

For generating documents using DocumentsCorePack ServerBasd you need .docx templates as a
base.

This section is dealing with templates. It describes what the necessary steps to create them.

To be able to create or modify templates the DocumentsCorePack Client is required.
It can be downloaded from our website by using the following link: DocumentsCorePack.

Before you install the DCP Client we recomme/nd read
oOlnstalling the client <c¢omponen tnétallingiDocemenwttCoreRackgui de ¢ a

At this point, the foundation stone for working with templates is laid. The following link will direct you
to the DocumentsCorePack User Guide. Chapter 3o cument sCorePack Templ ateso
through the steps for creating templates.

Please keep in mind that only .docx (Office Open XML) templates are compatible with
DocumentsCorePack ServerBased .

Here is the link to the user guide: DocumentsCorePack User Guide
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6 How to filter linked entities during the merge process

It is possible to filter the linked entities of a 1:N and a N:N relationship during the merge process
based on their IDs. This works in combination with DocumentsCorePack and DocumentsCorePack
ServerBasedb ut onl y wvempldtes.do doc x 6

To achieve this, you have to -ADROANS.ec am nl@sve rr/efceompd Det
entity containing a filter.

Name
Us e t h e -fieldtadefneéfor which user, entity type and record ID the filter should be used.

1 Structure: AMPreFilter|<<ID of the user who should use the filter>>|<< the logical name of
the starting entity of the template>>|<<ID of the record (of template starting entity) for which
the filter should be used>>|<<logical name of the linked entity which should be filtered>>|

1 Example: AMPreFilter|{DC9B80F8C781-46D8-9FD6-A3B610836975} account|{7b069E5412
84F6-E111-977B-00155DC8AE09}|contact|

Value
Us e t h e-fieddicadefimestite IDs of the linked records which should be shown in the template.

9 Structure:
<filter>

<entity><<logical name of the linked entity which s hould be filtered>></entity>

<values>
<value><<ID of linked record which should be shown>></value>
<value><<ID of linked record which should be shown>></value>
éé.

</values>

</filter>

1 Example:
<filter>
<entity>contact</ entity>
<values>
<value>{12E5214A-88BFE111-A7C1-00155DC8AEQ9}</value>
<value>{12E5214A-88BFE111-A7C1-00155DC8AE09}</value>
</values>
<[filter>

Important: The IDs must be in upper case and must contain brackets.
During each mer ge -templates, ehe Hocumbents@CodeBacks @ient or the DCP Server

add-on looks for a suitable filter. If such a filter is found, only linked records with a matching ID will be
shown. The filter gets deleted afterwards. Otherwise, the usual merge process remains unchanged.
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Example:

Here you can

s ee MICRMADDONSBrmdnd naimedhas sever al r el

Jll W 1] WORKPLACE « Accounts | v

MSCRM-ADDONS.c... | w

+ nEw  [@ DEACTIVATE

ACCOUNT ¥

&3 CONNECT | » [ ADD TO MARKETING LIST ~ 8 ASSIGN  »=+

MSCRM-ADDONS.com

Annual Revenue Mo, of Employees Owner”
Michael Dohr

Primary Contact

Christian Termek

B Email christian.ternek@gmail.com
f,, Business cternek
CONTACTS
Full Name Email
Andreas List andreas.list@mscrm-ad..,

Christian Ternek
Josef Ternek
Martin Wilhelmer

Michael Dohr

RECENT OPPORTUNITIES
Topic

44 High end road bikes
Will ke ordering about...
Looks good for 50 Touwr...
Looks good for 13 Roa..
They sell both touring f.

<

christian.ternek@gmail....

Jjosefternek@mscrm-ad..,

martinwilhelmer@ptm-...

michael.dohr@ptm-edv...

Status Actual Close Da...
Open 21.10.2009
Open 21.10.2009
Open 21.10.2009
Open 21.10.2009
Open 21.10.2009

DocumentsCorePack ServerBased for MS CRM 2015

~
+
+
Actual Revenue...  Est. Close Date 4 Est. Rev
25.03.2010 £8
05.12.2009 €278
05.11.2009 € 10¢
25.10.2009 £
£22.036,71 25.10.2009 £20
? L%
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By using the following filter, only contacts which match the GUIDs in the filter will be shown in the
result document. The defined user-GUID and the user running must match as well.

(= httpy//crm2013srv1:5555/?etc=10013&extraqs=%3f CreateFromld%3d%257b7464114E-A42D-E211-BCYC-0015 - Windows In..[ = [ & -

Admin Istrator | [x]
Mg v M | New MSCRM-ADD... Standard

Hsave 4 new  [EFORM D POWER SEARCH

MSCRM-ADDONS.COM SETTINGSKEYS : INFORMATION

New MSCRM-ADDONS.com Settingskeys

General
Name * : AMPreFilter[{DC9B80FB-CT781-46D8-9FD6-A3B61083697 5} account|{Tb069E5412-84F6-E111-977B-00155DCBAEDS
IsCached * Yes
KeyValue <filter> <entity>contact</entity> <values>  <value>{12E5214A-B8BF-EI11-A7C1-00155DCBAE0S)</value>  <value>{12E5214A-88BF-E111-ATC
< >
Notes
Status Active
Active H
Ho5% -
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7 How to print documents with DocumentsCorePack Server
This chapter explains how to print documents with DCP Server It deals with the prerequisites, namely

to install and add a printer before using it with  DCP Servey the specific settings for plug-in-based
printing and the procedure of service -based printing.

7.1 How to install and add a printer before using it with  DCP Server

With DCP Serveirfor MS Dynamics CRM 20150n-Premise/Online, you are able to print the dynamically
generated document automatically to a specific printer.

Before you can start to use this functionality, there are several things to do. BecauseDCP Server runs
as service with a service user, you have to install the printer as described in the steps below to ensure
that the service user has access.

How to install a printer which is visible for services:

Go to the Control Panel -> Devices and Printers
Click on O0Add a printero

I't is very importamptirimndesdl dcsteedoAdd eznlshhoal bel ow)

1w Devices and Printers

P ——

TIZ Py = Control Panel = Al Conkrol Panel Thems = Devices and Printers - (&5

Add a device  Add a prinker

Windows can display erhancsd device icons and infarmation From the Tnternet, Cick to change...

O = Add Printer
What type of printer do you want bo install?
i & Add alocal printer :
CRMENL 1S i Lise this aption anly IF you don't have a USE printer. (Windows automaticall installs LSE printers when you |
* Printers and Faxes(1) — j Pgthemin) L
: I{ - Add a network, wireless or Bluetooth printer
3” mkn:dmthut your computer is connected to the netwerk, or that your Bluetooth or wireless printer is
'Q'J! o turned on.
Microsoft ¥PS
Document Wrker
Cancel
[ 2items
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Step through the rest of the wizard and create a new port. Type in a simple name for the printer,
without using spaces. This makes it easier for you to retype the printer name in the different workflows
of DCP Server (Se screenshot below)

2% Add Printer E I

@ = Add Printer

Type a printer name

Printer narme: I HP2025|

This printer will be installed with the HP Laser)et P2015 Series PCL 6 driver,

Mext Cancel |

At the end, please try to print a test-page to see if it is working correctly.

7.2  Specific settings for plug-in based printing (depreciated)

With DCP Serverfor Microsoft Dynamics CRM 2015 On-Premise/Online, you are able to print the
dynamically generated document automatically to a specific printer. Sometimes, the printer settings
regarding trays, duplex, size, etc. are not applied if you define them using a specific user account,
because the service runs under different user accounts. In order to avoid this,DCP Serveroffers you
the possibility to define specific printing options in the workflow itself.

The table below lists all special settings which you can define for the printer in the workflow. To make
use of them, you just have to add the options you need when entering the printer name in the
workflow - configuration. Of course you can also combine settings, like in the following example:

HP2025|copycount=2|tray=3

NOTE: The settings listed below are valid for plug-in based printing processes only.
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AVAILABLE SETTINGS PR PLUGIN BASED PRINTING PROCESSES WITHDCP SERVER

Name Possible values Description
mediasize a3 If you have a specific mediasize you can use this setting.
a3rotated eg.:
a4 HP2025|mediasize=a4
adrotated
a5
abrotated
ab
abrotated
copycount 1-999 Define how many copies you want to have.
eg.:
HP2025|copycount=4
duplex onsided For printers which are able to print two -sided you can use this option.

twosidedlongedge

twosidedshortedge

outputcolor | grayscale Define the color using this setting.
color
monochrome
tray 1-99 Each tray has a number and the first trayis normally auto select.

In most cases, you have to try the different numbers to find out whi ch

number refers to which tray.

e.g.

HP2025|tray=2

DocumentsCorePack ServerBased for MS CRM 2015
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7.3 Service based printing with DCP Server

DCP Servernow offers a service-based printing option which is available additionally to the already
known plugin-based printing-option. The additional option is available within DCP Serverfor MS
Dynamics CRM2011 v5.30 and higher and is based on a service which isunning in the background.

This sub-chapter covers the following essential topics:

Creation of a service for printing documents

Adding the service-based printing step to a workflow or dialog

Exception 1: Adding the service based printing step to already existing workflows

Exception 2:Adding the service-based printing step to workflows 1in
Documetept 0

=A =4 =4 =4

Before you continue reading, please make sure that you installed DCP Serverv5.30 or higher. After
that, please proceed as described in the sections below.

NOTE: If you already run a service for printing documents (as this is quite usual when using DCP Server
with CRM Online), you can skip the first section of
addthe servicebased printi ng ssectopfutherdaavn.wor kf |l owo

7.3.1 Create and configure a service for printing documents

There is a @mplete new Printing Solution in place since version 5.38. DCP ServerPrinting-Feature
provides the possibility to create and manage Printer Configurations for:

9 starting local print jobs via DCP Server Local Printer Configuration
supported format:
- .pdf

9 starting global print jobs over internet via Google CloudPrint Configuration

supported formats:
- .docx

- .pdf

- .html

- Jpg

- .bmp

General introduction:

This chapter will give you detailed information about how to create and configure a service for printing
documents using DCP Serverfor MS Dynamics CRM 2015.

Before you are able to add the service-based printing to a workflow, you need to configure and start a
service. To do so, please follow the steps below:

DocumentsCorePack ServerBased for MS CRM 2015 Page 68



User Guide o @ mscrm-addons.com
S/

Your company for MS-CRM ADD-ONS!

1. Start the dServiceConfiguration DocumentsCorePackfor MS CRM 201%from within the Windows
start menu:

Search

Everywhere

documentscorepack service |

> Configuration -
itsCorePack for MS CR_.

2. Inthe 0 G e n e-tala yod can create a new serviceor choose an existing one. If you want to create a
new service, ype in a name of the service and click on the green tick (see next screensho).

23 DocumentsCorePack Server - Management (v, 201513 I;Ii-

Welcome to the DocumentsCorePack Service Overview
This tool will help wou create and manage your merge services

Add Mew Service

B Mew service setup

Active Services

ServiceMame

Ser\ticeName:I‘DCPSer\terPrinting| I |

TITICE TEG, TNE SErViCEname cannot be changed again]

Inactive Services
local system account

& mscrm-addons.com

custom account Walidate

Activate Debugging

25

&
|| ||z |<|>

both

only print jobs

only document generation jobs

Stop Service Start Service Delete Sawve service configuration
global: Registering HeartBeatService FAILED : The specified service already exists
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3. After that, you have to define which type of jobs the service should work on. Select 6 o nptingj o b s 6
Furthermore, you have the possibility to set a filter for the printer to be used. Setting this filter is
essential e.g. in the following case: If you have offices in Austria and the US, you can type in the name

of the printer located at your site (e.g. at your Austrian office) in order to avoid that your documents

are printed by the printer located at the other site (e.g. at your American office). See next screenshot:

Welcome to the DocumentsCorePack Service Overview
This tool will help vou create and manage wour merge services

General | Crm Connection Setup

ServiceMame

ServiceMarne: |DCPSeNerPrinting |

[Cnce sef, the servicename cannot be changed again]

Service Lagon - [ ConnectionSetup f PrinterConfigurations |

® local system account

O custom account Service User: | | “alidate

Password: | |

8 mscrm-addons.com

General

[

Logfile Path:

Other |:| Activate Debugging

Batch Size:

Batch delay:

Count of service runs, before entering idle loop to limit CPU load

Idle loop time in seconds

Categaony

‘Which type of jobs should this service woark an?
O both

[C] anly print jobs
Filter: | HP175c54

[@] ohly document generation jobs

Stop Service ” Start Service ” Cielete Sawe service configuration
global: Registering HeartBeatService FAILED : The specified service already exists
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4.Then, swi CBM Conhthhb e t-fam chooSeeybuun @QRM type,type in the CRM Server
URLand click on [Retrieve all Organizations].

Welcome to the DocumentsCorePack Service Overview
This tool will help vou create and manage your merge services

| General|| Crm Connection Setup ||

Selectyour Crm Type

@) Standard [onPremise] O IFD (Hosted) ) Crm Online

CRM Server-Url:

|http:,-",-" v| |crm |¢

'@‘ mscrm-addons.com Authenticated as:

[#] Use default Credential Integrated Security [CRMTEST0\administrator)

Fietiieve all Organizations

Organization information:

C@ ronaoa fal=1% kelai k) CORA R

Friendly name Unigue name Service JRL z
empty empty =

ard Standard Standard ;

D4 System...  PTMEDWSystemeG.., PTMEDY SystemeGmbH ™

Advanced Options

| Stop Service ” Start Service ” Delete Save service configuration

global: Registering HeartBeatService FAILED : The specified service already exists

Next click on [OK] to confirm. Following window appears:

Connection success! You have successfully connected to organisation
Standard
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In case the following message box is popping up, cli

You are running this CRM connection with integrated security.

Wehile running as a serdice, the sendice wsers identity is being applied to this
connection!

Make sure that user is also having access to CRM ar the service will not start

Wit hin t he 0 CRM Ctamyoe caniverify the e&tAdpr@ nced .Ofedeinexhs 0
screenshot).

Welcome to the DocumentsCorePack Service Overview
This tool will help you create and manage your merge services

Crm Connection Setup | License | Log | Printer
Selectyour Crm Type

® Standard [onPremise] O IFD (Hosted) O Crm Online

CRM Server-Lirl:
|http:,-",-" v| |crm |¢

Authenticated as:

[#] Use default Credential Integrated Security [CRMTES T0\administrator)

Fietrieve all Organizations

B  mscrm-addons.com

Qrganization information:

Friendly name Unigue name Service URL Z
B empty empty empty =
18 standard Standard Standard L
8 PTM EDW System...  PTMEDYWSystemeG..,  PTMEDWSystemeGmbH —|
0@ ronaoniz FOhA T fal=1¥ blank] Il

o ]

| Advanced Cptions | I

| Stop Service ” Start Service ” Delete |Sa\te service configuration |

MewrConfiguration Saved
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This adion will open following dialog:

Logon information

Welcome to yvour CRM Connection setup.
Pleasze specify wvour connection details to connect to CRM. If wvou do not know the connection
details, please contact vour system administrator

CRM Connection |.ﬂ~d'u'anced Settings I Log |

Exizting Profiles |[HKLM] crm.crmtest.local - jin V| | hManage

Select your Crm Type

® standard [onPremise] () IFD [Hosted) () Crm Online

CRM Server-Lrl:
|http:,-",-" v| |crm.u:rmteat.|u:u:al |V)

Authenticated as:
Use default Credential Integrated Secunty [CEMTEST0Aadministrator]

’—u;ewme—m;—%atur Damain | crmtestlocal Password (ssssssss

Retrieve all Organizations

Organization information:

Friendly name Unique name Service JRL ~
E8 empty empby empty =
58 standard Standard Standard

U8 PTM EDY System.., PTMEDWSystemeS..  PTMEDWSwsterneGmbH

C@ rordmie CORAT R ORI v
| Reset LivelD Cache (814 ” Cancel
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Advanced Settings: Here you can set your CRM online option, enable your proxy settings and define
the credentials etc. (see screenshot below). Return to the CRM Connection tab to save your settings.

Logon information

Welcome to your CRM Connection setup.

Please specify vour connection details to connect to CRM. If vou do not know the connection
details, please contact your system administrator

CRM Connection | Advanced Settings | Log |

CRM anline aptions

|:| Use Live ID to logon to CRM Online

Specify your proxy settings @
Procy-Url: pAindowes internet settings do not hawve a Proxy)

|:| Enable Proxy

httpf v |

Authenticated to Proxy as:

Use default Credential Mot enough information to connect

Userniame
Dramain

Password

Advanced

ons09 W
SDEK Compatibility Lewel |:| Owerride Organization URL

|:| use HomeRealm Discowvery

HomeRealm Server https:.-’f| |
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Log: Here you have an overview about your logdfiles.

Logon information

Welcome to your CRM Connection setup.

Please specify wour connection details to connect to CRM. If vou do not know the connection
details, please contact your system administrator

CRM Connection | Advanced Sefttings | Log

[13:23:23] FIMISH CrmQrganisations; MemberRuntime in Seconds  0.2344355 A
[13:23:23] finished with System.Collections. Generic.List 1 [Microsoft.Xrm. 5dk.Discovery, OrganizationDetail]
[13:23:23] FIMISH DiscoverOrganizations; MemberBuntime in Secands : 00156234

[13:23:23] [ComTokMSCRM. DiscoverOrganizations] execute request

[13:23:23] [ComToM5CRM. DiscoverOrganizations] start

[13:23:23] start

[153:23:23]

[13:23:23] FIMNISH ConnedToDiscovery; MemberRuntime in Seconds : 01093935

[13:23:23] finizshed with Microsoft.Xrm.5dk. Client.DiscoveryService Proxy

[13:23:23] FIMISH CreateDiscoveryService; MemberRuntime in Secands : Q0937557

[13:23:23] FIMISH GetDiscoveryProxy(finished with Microsoft.Xrm. Sdk. Client.DiscoveryService Proxy]:
MemberRuntime in Seconds 1 Q0957557

[13:23:23] FIMISH GetDiscoveryProxy: MemberRuntime in Seconds 1 Q0937557

[13:23:22] create DiscoveryberviceProxy for onPremise

[13:23:22] Mo prinicipalname has been identified

[13:23:22] create authcredentials

[13:23:22] identified endpoint authentication type ActiveDirectory

[13:23:22] identify endpoint

[13:23:22] Create ServiceManagement

[13:23:22] Link callback

[153:23:22]

[13:23:22] Using on502 servicemanagement based mode

[13:23:22]

[13:23:22] useGetDiscoveryProxy from hitpe/form.crmte st localXEMService s/ 20711/ Discovery, sve
[13:23:22] use cem2011 default prosy

[153:23:22]

[13:23:22] create discovery service

[13:23:22] assign certificate handler

[13:23:22] start

[153:23:22]

[13:23:22] start

[13:23:22] [ewaluate credentials] PrincipalContext verify werified login credentials, continue
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5, Afterwards, click on 6Start Servi ced an dcreénshet
below)

Welcome to the DocumentsCorePack Service Overview
This tool will help you create and manage your merge services

Add New S Crm Connection Setup | License | Log | Printer
Select wour Crm Type

ﬁ Mews serwice setup

® Standard [onPremise) O IFD [Hosted) O Crm Online
CRM Server-Url:

Inac |ht‘tp:,-",-" "| |Crm |¢

Authenticated as:

[#] Use default Credential Integrated Security [CRMTES T0A\administrator)

Fietrieve all Organizations

i mscrm-addons.com

Qrganization information:

Friendly name Unigque name Service JRL z
1B empty emphy emphy =
18 standard Standard Standard L
8 PTM EDY System...  PTMEDWSystemeG...  PTMEDWSystemeGmbH —|
50 Fal=T¥ LTat k) FORAD fal=1¥ kel b k] Il

Advanced Cptions

[r—

| Stop Service I| Start Service || Delete Sawe service configuration
—

MNew:Configuration Saved
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To continue go to the new added service called dDCPServerPrintingpand switch to the DCP Server
[Printer] Tab:

Welcome to the DocumentsCorePack Service Overview
This tool will help you create and manage your merge services

Add New Senvice | General I Crm Connection Setup I License I Log || Printer I 2

Sawed PrinterConfigurations

B MNew service setup =
(= ab Mew

=
o
=)
o
[t~}
B

ConfigurationMame

a Printer 2 =
,7.{* Edit

% o

Ii

B mscrm-addons.com

% Delete
Stop Service ” Start Service ” Delete Sawe service configuration

MewsConfiguration Saved

DocumentsCorePack ServerBased for MS CRM 2015 Page77



4,',\.\ mscrm-addons.com
\ 2 Your company for MS-CRM ADD-ONS!
Ve’

User Guide

7.3.1.1 DCP ServePrinter Tab Overview

The DCP ServerPrinter Tab is available since v5.34.The picture below shows an overview of the printer
configurations for CRM:

1 [1] Google CloudPrinting Configuration
1 [2] Printer 1+2: Local Printer Configuration

Following actions can be done:

[ 3] Manually Reload Printer Configuration
[ 4] Create Printer Configuration

[ 5] Edit Printer Configuration

[ 6 ] Copy Printer Configuration

= =4 =4 - -9

[ 7] Delete Printer Configuration

Welcome to the DocumentsCorePack Service Overview
This tool will help vou create and manage wour merge services

Add New Service | General I Crm Connection Setup I License I Log | Printer 3

Saved PrinterConfigurations Manage
B New service setup =
ConfigurationMarme s fid. ey 4

2 %; Edit
éi Printer1 : 5

il Google CloudPrint 1 q@ Copy 6

[ DCPServerPrinting

8 mscrm-addons.com

% Delete 7

Stop Service ” Start Service ” Delete Sawe service configuration
MNew:Configuration Saved
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7.3.1.2 Local Printer Configuration

The local Printer Configuration supports user defined printer settings, used for local print jobs.

553 DocumentsCorePack Server - Management {v. 2015.13) I;li-

Welcome to the DocumentsCorePack Service Overview
This tool will help you create and manage your merge services

Bl Neaw Semilcs General | Crm Connection Setup I License I Log I Printer |

B MNew service setup

DCPServerPrinting ')
Active Services
Senvice Logon - [ ConnectionSetup / PrinterConfigurations |

Inactive Services

() local system account

8 DCPServerPrinting

® custom account Service User |myd0main.com\myusername | Walidate
# mserm-addons.com Password: |sssesssss| |
General
Logfile Path: El
Other: [ Activate Debugging

Eatch Size: |25 : Count of service runs, before entering idle loop to limit CPU load

Batch delay: |50 : ldle loap time in seconds
)

Categore |0

v
‘Which type of jobs should this service wark on?
O bath

@ only print jobs

Filter: | HP17&C56

O only document generation jobs

Stop Service Start Service ” Delete Sawve service configuration

DCPSerserPrinting:Configuration Changed

Service Logon: Here you can specify the user that should be running the service on your system. The
choice of the user context will influence the setup and behaviour of the printers.

Authentication Types:
1 local system account:

Running under the local system account requires to setup printers as local printers.
(see:http://blogs.mscrm -addons.com/post/2012/12/13/Print -settings-for-AutoMerge.aspx)

Attention! A local system account will see only localprinters;wh i | e vy rentlplogged onu r
user account will also see network and remote printers.

I custom account:

Using a custom account will enable the service to use the printers,as if that user was logged on.

Note: If your credentials change, your existing configurations might become invalid or behave
differently! It is recommended to check the existing Local Printer Configurations to ensure that they
are also compatible with the modified user.

DocumentsCorePack ServerBased for MS CRM 2015 Page79


http://blogs.mscrm-addons.com/post/2012/12/13/Print-settings-for-AutoMerge.aspx

User Guid 295 | < crm-addons.com
ser Guide @, @ . cinpany for Ms-CRM ADD-ONS!

‘.l

7.3.1.3 Google CloudPrint Configuration

The Google CloudPrint Coinfiguration supports internet -based print jobs of DocumentsCorePack
ServerBased via internet using printers added to a google -account. The document to print is sent to a
Google service together with Google CloudPrint Configuration and then forwarded to your chosen

Printer.

The advantage of this kind of printer configuration is that it can be used to start print jobs globally.

Before you can use this feature you have to add printers to your google-account.
You can connect any number of printers that you like to Google CloudPrint.

http://www.google.at/cloudprint/learn/

Please read detailed and official information about Google CloudPrint before using
DocumentsCorePack ServerBasedfor creating any Google CloudPrint Printer Configurations and
before starting any print job via

Google CloudPrint:

http://www.google.at/cloudprint/learn/

https://developers.google.com/cloud -print/
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7.3.1.4 Printer Configuration Details and Printer Capabilities

You are able to create and to edit your existing configuration and save it. The picture below displays
the Capability Settings of a chosen printer of a Local Printer Configuration. The same scenario could

be applied to a Google Cloudprint Configuration.

Printer Corfiguration - General

Configuration name: |Prirrter_HP (Cffice Pro 251dw_Color

| ® Use Local Printer () Google CloudPrirt

Description:

Use Local Printer

Printer Settings

Printer name: | HP Universal Printing PCL 6 {redirected 4) (HP Universal Printing PCL 6 (redirected 4))

o

Capability Settings
Calor

| Maonochrome

[w] Use printer defautt

Copies

|1

[w] Use printer defautt

Duplex

| Defaut

v | [#] Use printer defauft

EvenOddFitter

|EvenAndOdd

v | [#] Use printer defautt

Orientation

| Portrait

v | [#] Use printer defautt

PaperSizes

| a4

v | [#] Use printer default

PaperSources

| Automatisch auswahlen

v | [#] Use printer defaut

Prirt Selection: (2.9. 1-3:4.7). Leave empty to print all

| [w] Use printer defautt

PrinterResolutions

| Custom

v | [w] Use printer defautt

Scale

| Shink

v | [w] Use printer defautt

[<]]

( ﬁsﬂ’age [PDm ’T‘

TT—

l Save & Close l l Cancel
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[ 1] Press the reloadbutton for refreshing the list of available printers.

[ 2] Print test .pdf-pages using the displayed configurations to verify your printer settings and its
functionality.

[ 3] Leaving the printer default enabled will use the printer default at the time of the print process.
Please note, that the default value displayed in the drop down section is not necessarily the default
value used while printing, as the default value is depending on the user running the service and printer
driver setup at the time of printing.

[ 4 1 Unchecking the default option will set the selected value on any print, regardless of the user
running the service and printer driver setup at the time of printing.

Example: set Monochrome printing.

Capability Settings

Color
Menachrome w | [[] Use printer default 4
Manachroms

| Color

Other types of capabilities:

Numeric-specified Capabilities (set / type in a number):

Copies

3 % [ Use prirter default

Text-specified Capabilities (type in a text):

Print Selection: (2.g. 1-3:4.7), Leave empty to prirt all
1-347 || Use printer defautt

Local Printer Configurations have a fixed set of Printer Capabilities. The availability depends on the
features of the printer itself:

Color

Copies

Duplex
EvenOddFilter
Orientation
PaperSizes
PaperSources
PrintSelection
PrinterResolutions
Scale

=A =4 =4 =8 4 -4 -4 -4 -8 A

Google CloudPrint Configurations have a varying set of printer capabilities, based on the installed
driver. Each GoogleCloud printer can have completely different capabilities.
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Create Printer Configuration

For creating a new configuration click on the [New] Button inside the DocumentsCorePack ServerBased
Printing Tab.

This action will open the following dialog where you must type in a Configuration name before going
on:

AutoMerge - [ Local Printer / Google CloudPrint - MAMNAGER ]

1 :

| T myggheAorour Somel Com

Ppapeces CETE T P T R TE

Prinfer Settings

Prnder name | Viblater Cance iF-ADY CH020 UFRE =| o
Capalslity Soltinga
Hurboen of Ciogmes

4] Lt prirden e
| Ut prrdor el

7] L prrder et

[1] You need to specify a configuration name to be able to create a printer configuration.

[2] Google CloudPrint Mode is enabled per default.
Note: Modifying the printer type will discard all changes you have done on the current setting!

[3] Supply your Google account credentials to retrieve the list of available printers for that account.

[4] Click on the drop-down button or open a saved document to print a TestPage

Google Cloud Printer Local Printer
TestPage [PDF) = TestPage [PD'F) G
TestPage [FOF) TestPage [FDF)

TestPage [DOCK) Open

TestPage (D)

Open

After having configured and started the service for printing, you can start to configure a workflow
including the service-based printing option. In the e xample below, we will highlight how to
appropriately -atdgpd this O6Print tod
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7.3.1.5 Troubleshooting
Problem Solution

No printers fetched on creating a new
configuration in Local Printer Mode .

Verify that printers are available on;
9 your locally logged in user, if you chose
local system account in the General Tab,

oron
9 your custom typed in user, if you chose
custom account in the General Tab.

Also try to click the button [Validate] to validate
your credentials.

No printers fetched on creating
a new configuration in Google CloudPrint
Mode.

Verify your google-credentials and that printers
were successfully added to your google-account.

You can add printers to your google account by

using Google Chrome Browser, but you can also
see your added printers if you are simply logged

in with your go ogle account online, without using

DocumentsCorePack ServerBased

If you have done everything mentioned before,
you should be able to fetch printers via clicking
the [Get Printers] button.

Detailed information:
http://www.google.at/cloudprint/learn/
https://developers.google.com/cloud -print/

New added Printer is not available on creating
new or edit Local Printer Configuration.

If you have problems with your Local Printer
Configuration:

1 Verify that printers are available on your
locally logged in user if you chose local
system account in the General Tab (Service
Logon area).

9 Verify that printers are available on your
custom typed in user if you chose custom
account in the General Tab (Service Logon
area).

If you added a printer while running DCP SBry
to press the = -Button aside the ComboBox,
displaying available printers and verify your
available printers again. When everything is done
the ComboBox should display available printers.
More details about refreshing in chapter Printer
Configuration Details and

Printer Capabilities.

€ Troubl eshooting
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Problem

Solution

New added Printer is not available on creating
new or edit Google CloudPrint Configuration.

If you have problems with your Google
CloudPrint Configuration:

9 Verify your google-credentials and that
printers were successfully added to your
google-account. You can do this by using
Google Chrome Browser but you can also
see your added printers if you are simply
logged in with your google account online,
without using DCP SB

If you have done everything mentioned
before, you should be able to fetch printers
via clicking the [Get Printers] button.

Detailed information:
http://www.google.at/cloudprint/learn/
https://developers.google.com/cloud -print/

Service Configuration cannot be saved after
supplying a custom login.

Saving is only possible with valid credentials.

Make sure your user is entered in one of the
following formats

1 domain\user
1 user@domain

Make sure, you are still using the same logon, as
you did when you created the printer.

My printer is missing capabilities or cannot be
loaded anymore when trying to edit

If the driver has been modified, it might have
changed the available capabilities. Either use a
different driver or check, if you can find the
desired option on the printer configuration of
windows. Not all options available on the driver
might be accessible for external applications.

For more detailed explanation about changing
credentials go to Local Printer Configuration.
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7.3.2 How to add a service-based printing step to a workflow or dialog

After creating the local or cloud printers with the ServiceManagmentthey are available for your dialog
or workflow. In this chapter we go through the steps needed to use them in the dialog or workflow.

1.Start your CRM. s@@dt avi t h e n-@rPahléere@dySuichave the gpssibility to
create a new workflow. See next screenshots:

Michael Dohr

AE' ' | WORKPLACE «+  Dashboards | v I Standard

v
q a LA 9

SETTINGS RESOURCE CENTER HELP

— Michael Dohr
A o N ESNINEE Imports - Standard

Unknown3 Unknown4

N
) — "= 8
CUSTOMIZATIONS SOLUTIONS DYNAI«LIICS MARKETPLACE PROCESSES

ﬁ_‘

SETTINGS

2. Startto create aworkflowand t o add t he -8t€r leyautweulddike to ragdrihe 6
servicebased printing step afterwards, clicko n 6 A d dseeSstreepshot, ellipseland chose
Recor dd drapdomn mehuwe(see screenshot below, ellipse 2).

= (O -
°@|A httpi/ferm/Standard/stafwarkflow/edit.aspx?id=122be30a-68bd-428f-a O ~ G| iy Processes by Processes - Micr... | dig Process: Mew Waorkflow - M., % ‘ | A ok 3
H &}1 Saveand Close 5 "] Iol Activate 3 Convert to a real-time workflow =33 Show Dependencies hctions = @ Help ~
| Process: New Workflow ing on ion: Default
[ & 7. Information
+ Common General  Administration MNotes
Z. Information = Hide Process Properties ~
¥ Audit History
+ Process ions Process Name * New Warkflow | Entity Account
|Ed Process Sessions Activate As Process [v] Category Workflow
Available to Run Options for Automatic Processes
Run this workflow in the background (recommended
M 9 f I Scope User ﬂ
[[] As an on-demand process Start when: | Record is created
As achild
[]As a child process [ Record status changes
Workflow Job Retention [ Record is assigned
[] Automatically delete completed workflow jobs (to save disk space) [ Record fields change
[] Record is deleted
1 [Z3 Add Step ~ j-ﬂ sert« X Delete this step,
Stage
9 A
Check Condition
Cenditional Branch
Default Action
Wait Condition

Parzllel Wait Branch

Update Record
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2. Then, open the drop-down menu within the newly added step and chose 6 MSCRM
ADDONS. com Aut oMer g eWWenek scregnshote ms &

= | O -
e@|A it/ Cren St ndardsfa/warkflowyedit. aspodid=122be30%- 88bd 42872, O = GH g Processes iy Processes = Micrer| g Process: Mew Workflow - M. | ‘ T hag fod
d Il_jlj Saveand Close ) "] 'C:)' Activate J Convert to a real-time werkflow =43 Show Dependencies HActions « (i) Help =
Process: New Workflow ing on solution: Default
= 2 Information
General  Administration Notes
4 Common
Z. Information = Hide Process Properties ~
= Audit History
4 Process Sessions Process Mame ™ MNew Workflow | Entity Fos——
|E3l Process sessions Activate As Process v Category Workflow
Available to Run Options for Automatic Processes
[ Run this workflow in the background led
. un IS WOrkilow in € Dackgroun [I’EEDmmEﬂ ] ScQPE User ﬂ

[] As an on-demand process
[[] As a child process

Start when: [ Record is created
[[] Record status changes
[ Record is assigned

[ Automatically delete completed workflow jobs (to save disk space) [ Record fields change

[[] record is deleted

Workflow Job Retention

[} Add Step = | “==Insert = X Delete this step.

o & Type a step description here,

Create: |mscrm-addons temp
BbdeolB) a gy —_—
< MSCRM-ADDONS.com AutoMergeWorkingltems >
(MRS ey |
MSCRM-ADDONS.cam CTI Call Histary Entry (per User)
MSCRM-ADDONS.com CTI Callinfo
MSCRM-ADDONS.com DCP 5PS Site Config 2015
MSCRM-ADDONS.com Debug
MSCRM-ADDONS.com DocumentsCorePack Termnplate
MSCRM-ADDONS.com Metadata
MSCRM-ADDONS.com Products
MSCRM-ADDONS.com SETrigger
MSCRM-ADDONS.com Scheduler
MSCRM-ADDONS.com Settingskeys
MSCRM-ADDONS.com User/Temp Settings
Note [V
Opportunity
< Order >
Phone Call
Post
Paost Configurati

Status: Draft

4. Afterwar ds, click on 6Set Propertiesd. See next screens

[ Add Step = | Tralnsert » X Delete this step,

Q o Print Document| X

Create: | MSCRM-ADDONS.com A & | [ Set Properties | )

A new window opens. Within this window, you can continue to appropriately configure the newly

added step. Type in the name of the step (see screenshot below, ellipse 1)Jand s elte@d c We n tnd

a sAutbMerge A c t i (sea screenshot below, ellipse2). Then go t o t he -seddiogniamdt Docum
click on the look-up-field ne x t t o t diedd addPdefine to emhiéh printer the generated

document should be send (see screenshot below, ellipse 3:

For more information about how to create a template click here and watch our YouTube video.
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IMPORTANT: Before choosing the printer within this step, you have to ensure that the printer has
been installed and added appropriately. Furthermore, it is crucial to use the same name asused during
the printer -installation process. For more details, please seechapter 7.1.

2] MSCRM-ADDONS.com AutoMergeWorkingltems: Mew MSCRM -ADDONS.com Autol ergeWorkingltems - Microsoft Dynamics CRM - Webpa.. \;‘i-

. \ﬂ Save and Close

~®s,  Process: New Workflow
%’

o Create MSCRM-ADDONS.com AutoMergeWorkingltems

4 General A Form Assistant »
1
Name * PrintDocument Cwiner J Dynamic Values ﬂ
Dynamic Values <
AutoMergelction™  PrintDocument 2 ﬂ PrimaryRecardUrl
Create Document Operator:
Setto v]
TemplateToExecute 3 savens ﬂ Look for:
CreatedDocument ﬂ SaveOnlylntoTernp () No (@ Yes Account ﬂ
[v]
coneeenae
Document1GUID UpdateFields @ N () ¥
| O N O e % s
Document2GUID J QutputFileFormat ﬂ
CombineType
Attach To Letter
LetterToAttach 3 DocumentGUID re’| Default value:
Attach To Email j
EmailToAttach [  DocumentGUID =
Attach To Entity
EntityToAttach DocumentGUID J
{Record URL
{Dynamic))
Sharepoint URL Convert to pdf @ No () Yes
Send Email
EmailToSend __1
Create SharePoint Folder
CreateSharePointf...
Print Document
< Printer &% Printer_Printer] > 3 ,_:! PrintTo PDF
(deprecated)
PrintTo XPS =

I amraratadl

https/crmy Standard S Mo rkflowse ntityform aspxfentityFullName=ptm_automergeworkingiters&lentityname = ptr_autom «/ Trusted sites | Protected Maode: OFf
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5. Finish to configure the servicebased printing step by adding the O0Pri
have to select 6CreateDocument : OutdpumtnDonteunmue nd fRef e f &
f o-aréa within the form assistant on the right (see screensiot, ellipse 1). Afterwards, select

0 Recor dURL ( Dy n a mi-doywndnerfu betom (s¢etls@eersghot gllipse 2).

Then, click on 6Addd (see screenshot, ellipse 3) and
0 Pri mar y R-8etdasradtdsniticdly filled (see screenshot, ellipse 5). Clickht Save and Cl oseb6.
you have appropriately added the service-based printing step.

NOTE: If there is already a printername spe ci f i ed WiintTofi ineltcdhei ® the &Create
section, you have to delete this name to avoid double printing (see screenshot, ellipse 6).

2] MSCRM-ADDONS.com AutoMergeiorkingltems: New MSCRM-ADDONS.com AutoMergeWorkingltems - Microsoft Cynamics CRM -- Webpage Dialog |L‘£-

_ H Save and Close

~®s  Process: New Workflow
%’

e” Create MSCRM-ADDONS.com AutoMergeWorkingltems

4 General A Form Assistant >

O Val bl
Name* Ovwrer e ynamic Values v

Dynamic Values -

AutoMergeAction * 5 PrimaryRecordUr {Record URL(Dynamic)(Create (MS(RM—ADDD@

Operator:
Create Document P

Set to v]
TemplateToExecute _-JJ SaveAs J ook £

1 Create (MSCRM-ADDONS. At v D
CreatedDocument (@ SaveOnlylntoTemp () No (@ Yes reste | o
} B 2
Concatenate
3

Document1GUID [ UpdateFields @ No () Ves X & 9
Document2GUID [ OutputfileFormat ™ Record URL{Dynamic)(Create (MSCRM-/
CombineType
Attach To Letter
LetterToAttach &  DocumentGUID = Default value:
Attach To Email | |

EmailToAttach & DocumentSUID j( | o ‘ ) 4

Attach To Entity

EntityToAttach DocumentGUID :_-ﬂ
(Record URL
(Dynamic))

Sharepoint URL Convert to pdf @ No () Yes
Send Email

EmailToSend

El

Create SharePoint Folder

CreateSharePointf...
Print Document

Printer [@  PrintTo PDF

(deprecated) W

< >

hittp:f/crm/Standard/ SFAMV orkflow/entityform.aspxPentityFullMame=ptrm_sutomergeworkingitems&entityname=ptrm_automergeworking +" Trusted sites | Protected Mode: OFf
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Exception 1: Adding the service -based printing step to already existing workflows

If you would like to add the service-based printing step to an existing workflow which includes a plug -
in based printing step, you need to do the following:

Chose the workflow which you would like to modify and deactivate it. Then, double -click on it and
open the ©6Cr esatteepDolcyu melnitdki ng on ©6Set Propertiesd (se
window will open. Within this window, delete the printer -name (see next screenshot, ellipse 2) and

click on 6Save and Cl osebd.

I b saveandciose § | 0 | @ Acvvate | 2| Convertto 2 real-time workfiow | 533 Show Dependencies  iyActions + @ help ~
ile ~

Process: Generate and attach Welcome letter to letter activity Warking on solution: Default Solution

[3 A Z. Information

General  Administration  Notes

4 Common
Z, Information ~ Hide Process Properties F
[ Audit History
4 Process Sessions Entity Contact
|& Process Sessions Activate As Process ]
I saveand Close (@Help ~

Available to Run File

Run this werkflow in the background (recommendad)
Warking on solution: Default Solution

[ #s 5n on-demand process | Process: Generate and attach Welcome letter to letter activity
I Set Custom Step Input Properties

[] Az = child process
Property Name Data Type Value Form Assistant .
Workflow Job Retention —
DebugThisRequest Twa Optio @ False () True ynamie Velues d
Automstically delete completed workflow jobs [to save disk spal o0 | oHEAUES © Bptiens = -
. . Dynamic Values -
TemplateToExecute Lookup |84 Account Overview DOCX-¢ < [T
. - . Operator:
Saveds Single Line of Text ocx - =
[ Add Step = | _=insert= X Delete this step < PrintTa Single Line of Text HP2010 > 2 Look for:
Contact v]
SaveOnlyintaTemp T ® Falte O Trug
& Tys = step description here SaveOnlylntoTem, Tuwo Options C - Addrass 1 [v]
1 AutoMergeWE-CreateDocument | Set Properties god
X & B
<
Status: Draft
Default value:
< >

Inttp:/ crm2013srv1:5355/ Standard/SFA/Workflow/ customactivityform.aspx?i + Trusted sites | Protected Mods: Off

After having deleted the plug -in based printer step, you can add the service-based printer step directly
after the already e xstepdfithe gorkfo@.r T® da se, pl€asedaliawehe steps in

the 6How t o abdads etdh ep rsienrtviincge ssecdopabbve. a wor kfl owd
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Exception 2: Adding the service -based printing step t o wor kfl ows
Documestep 0

If you would like to add the service-based printing step to a workflow
D o ¢ u mesteptitds important to know that the service is only checking every 90 seconds if there are
generated documents to be printed.

In the worst case, documents are generated and deleted within this 90 seconds and the service is not
able to print the documents, because they have been already deleted. To avoid this, it is important to
include-con@dWaitod before tdstep indybue Woekflosv. TD docsq, ffiodow thé
steps below:

1.Click on 6Add Stepd6 (see scredadndghwtn,d dlrloinp séel)drarmpd
(see next screenshot, ellipse 2)

L'z] Il} Save and Close 4 (] 'O' Activate j Convert to 2 real-time workflow I-'_“E Show Dependencies LActions ~ (g0 Help ~
ile -
Process: Test Workflow Working on solution: Default Solution
(| @ :
= 2 Information
General Administraticn MNotes

4 Common

Z. Information ~ Hide Process Properties ~

¥ Audit History |

Process Name * AccountOverview . N

4 Process Sessions Enitity Account

& Process Sessions Activate As Process ﬂ Catzgory Warkflow

Available to Ru
vailable to n Options for Automatic Processes

El Run this workflow in the background {recommended) 5 -
Scope rganization

As an on-demand process
El ’ Start when: [[]Record is created

As a child process
|:| P I:l Record status changes

Workflow Job Retention [ record is assigned

B Autamatically delete completed workfiow jobs [to save disk space) |:| Record fields ch
ecord fields change 5

D Record iz deleted

1 [5Add Step ~ | —=Inghrt = X Delete this step.

Stage

~

Check Condition
ries.

toMergeWorkingltems)Status equals [Inactive], then:

Create Record t Froperties.

Update Record

Aszzign Record v
t Froperties.
Send Email >
Start Child Workflow W
Status: Draft s Srass

wO5% -
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3. Click on ©bcondition (click added veaid mdnditignu (se=)néxt wi t hi n

screenshot, ellipse 1). A new window opens. Within this new window, you have to specify the wait

0 P rAI DnDtO NCBo. ccuonme nAtu t (OMVBCRIM Wor ki ngl t e md

condition. Chose
down menu, ©6Stat u,s 66 BEgruoan stoh ef rsoent otnhde t hird and 61l nact
menu (see screenshot, ellipse 2).
H kL_;l Save and Close j @ lf}l Activate @l Convert to a real-time workflow EQE Show Dependencies JHhctions - l@)ﬂelp -
e -
Process: Test Working on solution: Default Solution
]:2" 2, Information
4 Common General Administration Motes
g‘ Information ~ Hide Process Properties ~
& Audit History
4 Process Sessions Process Name * Test | Entity Account
|Z] Process Sessions Activate As Process K2 Category Workflow
Available to Run Options for Automatic Processes
E Run this workflow in the background (recommended) Scope User ﬂ
D As an on-demand process Stort when: E Record is created
D A5 3 child process |:| Record status changes
Workflow Job Retention D Record s assigned
E Automatically delete completed workflow jobs (to save disk space) D Record fields change
[ ] record is deleted
[ Acd Step = | Sealnsert = 9 Delete this step,
# Crate Document
AutohergeWF:CreateDocument
# | Print Document
Create: | MSCRM-ADDONS.com AL ™| [ Set Properiics |
& Create Letter Activity
Create; |Letter V| |SelFmperlies|
# Attach Document to Letter
AutoMergeWF-AttachToletter
0 = Type a step description here,
Select this row and dick Add Step. (V]
21 Specify Condition - Microsoft Dynamics CRM -- Webpage Dialog -
- e save and Close 3 @Help ~
e
- Form Assistant >
Clear
Dymnamic Values ﬂ
2 mentiVSCRM-A... Status Equals Inactive >
Dynamic Values -
Select
Look for:
Account ﬂ
Status
< >
The condition now causes that generated documents are only deleted if they have been already
printed. AfterwandsCtbsek bton 68mpkete this workflow
Page 92
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8 Examples

In this section you can find two DocumentsCorePack ServerBased examples.

8.1 Scenario 1: Workflow

In the first scenario we want to use DocumentsCorePack Serverto achieve the following: For each
newly created contact we want to create a welcome letter and attach it to a CRM letter-activity. This
Scenario only works with On -Premise. For CRM online examples , please read chapter 3.2
OWorkflow C&®&M online

INFO: This example workflow can be downloaded here: http://mscrm -
addons.com/LinkClick.aspx?fileticket=Pdo9Ke3QM8A%3d&tabil=176&mid=830

To achi eve this, we have t o create a new wor kfl ow.
OProcessesoO %enstrednshot beJoMe w] .

Michael Dohr

Aig l ' | WORKPLACE v  Dashboards | v ™ Standard

q &

SETTINGS

RESOURCE CENTER

Michael Dohr
SETTINGS ~  Imports - Standard

Unknown3 Unknownd

+
L £
SETTINGS CUSTOMIZATIONS SOLUTIONS PROCESSES

Michael Dohr
M | SETTINGS v  Processes | v - Standard

y

= SMARTBARDIALOG A POWER SEARCH

+ My Processes ¥ P
B @ éa'. x Io\ Activate Icl Deactivate More Actions =
v Process Name Category Primary Entity Status Created On Y <
Account Dislog Dialog Account Draft 29.Mar.13 10:40 ZB.PA
Account OverView Workflow Account Activated 03.Feb.12 06:29 130

Click on [New] to create a new process. See screenshot above.
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Thereupon, the following dialog will appear:
3 Process: Mew Process - Microsoft Dynamics CRM -- Webpage Dialog -
Create Process

Define & new process, or create one from an existing template. You can create four kinds of processes: business process flows,

actions, dialegs, and workflows,

Process name: * Generate and attach Welcome letter to letter activity

Category: ™ Workflow ﬂ Entity: ™ Contact ﬂ
[ Run this workflow in the background (recommended)
Type: (@ Mew blank process
() Mew process from an existing template (select from list):
Template Name Primary Entity Owne
o process template records are available in this view
< >
0 - 0 of 00 selected) Page
oK || Cancel

hittpe/ /e rmy Stan dard/sfaforkflowdnorkflowTerp < Trusted sites | Protected Mode: OFf

We type in a name of the new process (0Generate and
the oO0contactdé entity and c Ruwtlhesnere, tvd leaveotiWaefdulf dettngd cat eg

ONew bl ank processo.

We hit [OK] to proceed.
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Then the following window will open:

Ay tpdicrm Standard fsfafworkflowd editaspfid=2323b613-2aTe-40(-90 O ~ &

A Process: Generate and attac.., >

H E Saveand Close  E | @ | o Activate ‘ EJ Canvert to a real-time workflow ‘ ﬂé Show Dependencies '%Act'\onsv @Help -
Process: Generate and attach Welcome letter to letter activity g on Default
tg—:'—] Z. Information
4 Common General  Administration Motes
T. Information ~ Hide Process Properties ~
[4) Audit History
4 Process Sessions Process Name ® Generate and attach Welcome letter to | Entiy Contact
|E Process Sessions Activate As Process Category Workflow
Available to Run Options for Automatic P
Run this workflow in the background (recommended) Scope User
|:| As an on-demand process Start wher:
[ As a child process [ Record status changes
Workflow Job Retention [[] Record is assigned
Automatically delete completed workflow jobs (to save disk space) [] Record fields change
[ Record is deleted
[ Add Step - 3‘Glnsan = X Delete this step.
i dilel Yy orarrn
Create Record ~
Update Record AttachToEmail
Assign Record AttachToEntity
Send Email AttachToletter
Start Child Workflow ConcatenateDocuments
Change Status I CreateDocument I v
Stop Waorkflow CreateSharePointFolder
AutoMergeWF » | DeleteTempDocument >
Status: Draft Ties 3 dEmail

Due to the fact that we want to create a welcome letter for every new contact we have to choose

ORecord i s
See next screenshot:
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We type in the name 0Generate welcome |l ettero

Ay http:/ferm/Standard sfafwarkflow/editaspxdid=2323b613-2aTe-40f-90 O » & Ady Process: Generate and attac... %
u E Saveand Close 5} ‘ 1] | o Activate | E] Canvert to a real-time workflow ‘ Iﬁ Show Dependencies ',bgcﬁomv I@ﬂe\p -
Process: Generate and attach Welcome letter to letter activity ing on Default
E Z. Information
General  Administration Motes
< Common
Z. Information = Hide Process Properties A
=) Audit History
* Generate and attach Wel letter &
v sons Pracess Name enerate and a elcome letter to | Entity ‘Curm |
|= process sessions Activate As Process Category ‘Workﬁow |
Available to Run Options for Automatic Processes
[/] Run this workflow in the background (recommended
¥ 9 { J Scope User
As -demand .
[] As an on-demand process Start when: 7] Record is crested
As a child
[]4s a child process [ Record status changes
‘Workflow Job Retention JRecord is assigned
[ Automatically delete completed workflow jobs (to save disk space) [ Record fields change
] Record is deleted
[ Add Step ~ 3'ﬂlnsert - >( Delete this step.
& Generate welcome Ietter{ x
AutoMergeWF-CreateDocument | Set Properties
W
< >
Status: Draft

Thereupon, a new dialog will appear:

ave and Close @ Help «
|2 saveand Cl Help
Process: Generate and attach Welcome letter to letter activity Working on solution: Default Solution
@ Set Custom Step Input Properties
Property Mame Data Type Value rm Assistant ©
DebugThisRequest Two Cptions (® False () True Dynamic Values
— Dynamic Values -
TemplateToExecute Lockup [ & WelcomeLetter.doc : a
. . Operator:
Saveds Single Line of Text docx Setto
PrintTo Single Line of Text Look for:
Conttact
SaveOnlylntoTemp Twa Cptions (@ False () True

Default value:

https/fcrm/Standard/SFEAMYorkflow/ custormactivityform.asmdactivityname= CustomActivityStep «” Trusted sites | Protected Mode: OFf
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i DebugThisRequest: We set this propert ynotneedanflagflee 6 because
i TemplateToExecute : Here, we select the oOWelcomelLetter. doc X
1 SaveAs. The generated document should be stored as .pdf. To achieve this, we have to fill in
opdf 6.
i PrintTo: we dondt want to print ord eelegaeths fieldemnrpty. d oc u me nt
1 SaveOnlylntoTemp: We set this option box to o0Truebo, beca
template locally and then we want it to be attached to the letter. There is no need to
additionally save it on a file share or Sharepint.
Then click [Save and Close].
Next, we want to create a letter to which the generated document will be attached later. To achieve
this, we add the standard workflow step 0Create Recor

_I:I-

e@\m bt/ cren/ Standardsfafwarkow/e dit aspsid=2323b613- 22 1e-40f-00 O = & || BRI iy - Gerierate and attac.. | Aok
\ﬂ g} Saveand Close B} [} 'C:)' Activate j Convert to a real-time workflow =} Show Dependendies Hictions = (@ Help =
—— Process: Generate and attach Welcome letter to letter activity ing on solution: Default
[ 2 | %, Information
4 Common General Administration Notes
. Information ~ Hide Process Properties A
¥ Audit History
o Process Name ™ Generate and attach Welcome letter to ‘ Entity m—
|E Process Sessions Activate As Process v Category Workflow
Auwailable to Run Options for Automatic Processes
Run this workflow in the background (recommended) Scope User ﬂ
DAS an cn-demand process Start where [ Record s created
[]4s 2 child process [] Record status changes
Workflow Job Retention [ Record is assigned
[ Automatically delete completed workflow jobs (to save disk space) [ Record fields change
[ Record is deleted
:-Insert » ¥ Delete this step.
Stage A
Check Condition
Conditional Branch
Default Action
Wait Condition
Parallel Wait Branch
Create Record v
Update Record >
Status: Draft Assign Record v
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We type in the nanheo oosQr eod teer tolgertd@ cewmd ,blo e @ nodp ehritti etshdée 0O
button.

[ Add Step~ | S=Slnsert = X Delete this step.

& Generate welcome letter

AutcMergeWF:CreateDocument | Set Properties
b @ Create Letter

Create: V| | set Properties
v
< >
Following window appears:
E Save and Close
E Process: Generate and attach Welcome letter to letter activity
Create Letter
Form Assistant »
4 Letter m
o Dynamic Walues
From & Patrick Ofner e ﬂ Addrazz Dyramic Values o~
To [Contact{Contact)} Directicn O Incoming @ Outgeing Operator:
Set to w
Subject *
Look for:
Contact El
Contact
X |t @
Contact{Contact)
Regarding {Contact{Contact)}
- Default value:
Cwner 3 | a
Dwration 1 minute [:I Priority Mormal
Due Ev M
Category Sub-Categony
W
4 additinnal Cialde
hitp://crm2013srv1:5555/ Standard/SFA/Werkflow entityform.aspx?activitynames= Cre «/ Trusted sites | Protected Mode: Off

We selecte any user as sender.

The ORecipientdé should be the newly <created contact

Assistantosatdetbé& thghwi ndow: First, we place the cu
select the o0Contacto entity and its o0Cont adttTae fi el d.
ORegardingo6 field is set automatically.
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We hit [Save and Close] toproceed.

Next, we have to attach the generated document to the created letter. This can be done by using the
OAttachTolLet t e DacumerdsGarePack Seovésstepsh e

[3 Add Step = j'\-llnsert + ¥ Delete this step,

Wait Condition

-~

Parallel Wait Branch
Create Record
Update Record
Assign Record =iee _

AttachToEmail
Send Email i

AttachToEntity
Start Child Workflow

I AttachToletter

Change Status

ConcatenateDocuments
Stop Workflow

CreateDocument v
AutoMergelWF L CreateSharePointFolder
MSCRMADDONS. Utilities 3 DeleteTempDocument >
DCPWerkflowSandbox 3 SendEmail

We add this step, type in the name O0Attach Document T

[ Add Step - j'\-llnsert « % Delete this step.

& Generate welcome letter

AutcMergeWF:CreateDocument | Set Properties

& Create Letter

Create: | Letter V| | set Properties |

& Attach Document to Let'ter| x

AutoMergeWF:AttachToletter || Set Properties I
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Thereupon, the following dialog will appear:
2] Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage [ Company Name (Account)
Company Name (Contact)
y e:‘ Save and Close Created By (Delegate) (User)
File Created By (User)
Currency {Currengy)
) . Master ID (Contact)
[@ | Process: Generate and attach Welcome In.}tter to letter activity Modified By (Delegate) (User)
Set Custom Step Input Properties Madified By (User)
Originating Lead (Lead)
Property Name Data Type Value Cwining Business Unit (Business Unit)
i i Owning Team (Team)
DebugThisRequest Twao Options (®) False () True Crwning User (User)

Preferred Facility/Equipment (Facility/Equ

LetterToAttache Lookup J Preferred Service (Service)
Preferred User (User)
DocumentGUID Lookup JJ, Price List (Price List)

Process Stage (Process Stage)
Local Values

Generate welcome lettenOutputDocumel

Process
Add
X | B

Default value:

3
hittps/fcrmyStandardySFAMNVorkflow/ custamactivityform,aspxfactivityname=Customctivity +/ Trusted sites | Protected Mode: Off
Within this dialog, we define the values of the following properties:
i DebugThisRequest : We setthispr operty to OFalsedé6 because we do
1 LetterToAttach: Here we have to refer to the before created letter. We do this by using the
OForm Assistanté again. First, we set the cursor
0Creater Létetter)é6 of the oOLocal Valuesdé |ike sho

[Add] and [OK].

i DocumentGUID: Here we have to refer to the document generated before. This can be

achieved similarly to the oOLetter TOAItd@atch o Gemerpat

welcome letter:OutputDocumentRef  MSCRMADDONS. com User/ Temp Settings

and [OK].

DocumentsCorePack ServerBased for MS CRM 2015 Page 100



: 29| \scrm-addons.com
User Guide ‘\.,'.‘ Your company for MS-CRM ADD-ONS!

Then, the dialog will look like this:

H Save and Close @ Help ~
@ Process: Generate and attach Welcome letter to letter activity Working on solution: Default Solution
| Set Custom Step Input Properties
Property Mame Data Type Value Form Assistant L
DebugThisRequest Two Options @) False () True Dynamic Values
namic Values -~
LetterToAttache Lockup {Letter{Create Letter (Letter))} o
Operator:
DocumentGUID Lookup {MSCRM-ADDONS.com User/Temp Sett sz»c -
Look for:
Create Letter (Letter)
Letter
X | @®
Letter(Create Letter (Letter))

Default value:

http:ffcrmy Standardy SFAMAVorkfl owf customactivityform aspxfactivityname =CustomActivity + Trusted sites | Protected Mode: OFF

We complete our adjustment by pressing [Save and Close].

The final part of our workflow is to delete the temporary document again, because it is already
attached to the Ineeditay moenForwet hdaandtwe add t he 0oDel et
step at the end of the workflow.

[SlAdd Step = || Z=sInsert = P Delete this step.
Wait Condition
-~
Parallel Wait Branch
Create Record
Update Record
Ascign Record - )
AttachToEmail
Send Email .
AttachToEntity
Start Child Workflow
AttachToletter
Change Status
ConcatenateDocuments
Stop Workflow
CreateDocument v
AutoMergeWF b CreateSharePointFolder
VISCRMADDONE Uiilities b DeleteTempDocument >
DCPWorkflowSandbox » SendEmail
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We type in the name 0Del et ePropediesp

33 Add Step = j.'-ilnsert - x Delete this step.

& Generate welcome letter

AutoMergeWF:CreateDocument | Set Properties

& Create Letter

Create: | Letter V| [ set Properties |

# Attach Document to Letter

AutoMergeWF:AttachToletter | Set Properties

| # Delete Temp Documentl |

AutoMergeWF:DeleteTempDocument | | Set Properties
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Then, the following window will open:

=] Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog

= )
x| Save and Close

Process: Generate and attach Welcome letter to letter activity

[”ﬂ Set Custom Step Input Properties

Property Name Data Type Value Form Assistant
DebugThisRequest Two Options (@) False () True Dynamic Values
DocumentGUID Lookup {MSCRM-ADDONS.com User,/Temp Sett Dynamic Values

Operator:
Set to
Look for:

@ Help ~

Working on solution: Default Solution

Generate welcome letterOutputDr ﬂ
MSCRM-ADDONS.com User/Temy V|

X &« @9

Default value:

bl

.

httpe A foren S Standard SSFA AV arkflowe/ customactivityform.aspefactiviben ame=Custornfotivity 7 Trusted sites | Protected Mode: Off

Here we only have to set two properties.

i DebugThisRequest: We set this property to oOFal

sed because

i DocumentGUID: Here we have to refer to the document generated before. To achieve this we

do the foll owing: Set the <cursor into
letter:OutputDocumentRef (MSCRM-ADDONS. com User / Temp
A's s i st dhit [Add] aadOKk].

Then, after all properties have been set correctly, we hit [Save and Close].
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The finished workflow will look like this:

_I:I-

e@‘h hittps/ferm/Standard/sfa/fworkflow/edit.asp?id=2323b613-2a1e-40/7-30 O ~ © H Ailg Processes My Processes - Micr.. | dig Process: Generate and attac... * | ‘ ﬂﬁ * {é}
y ave and Close  E g [ ciivate =| Convert to a real-time workflow == Show Dependencies Séctions « @ Help -
Fie e saveand T 7] A = c I fl 2 Show Depend At @hel
[ - | Process: Generate and attach Welcome letter to letter activity ing on Default
2 2. Information
General Administration Notes
4 Common
Z. Information ¥ Hide Process Properties ~
¥ Audit History
o GarraP— Process Name * Generate and attach Welcome letter to | Entity Contact
|Edl Process Sessions Activate As Process [v] Category Workflow
Available to Run Options for Automatic Processes
Run this workflow in the background (recommended) Scape User ﬂ
|:|As an en-demand process Start when: /| Record is created
As a child
Dl 4s 2 chi process [] Record status changes
Workflow Job Retention [ Record is assigned
[ Automatically delete completed workflow jobs (to save disk space) [ Record fields change
["] Recard is deleted
[SAdd Step ~ | Z=lInsert = K Delete this step.
&  Generate welcome letter
AutoMergeWF:CreateDocument | Set Properties
@ Create Letter
Create: |Letter ~| [ et Properties |
# Attach Document to Letter
AutoMergeWF:AttachToletter | Set Properties
& Delete Temp Document
AutoMergeWF:DeleteTempDocument | Set Properties v
< >
Status: Draft
After hitting [Activate] the workflow will be enabled and we can try it out.
To do this, we create anewc ont act and navigate to oOoWorkfl ows

find our configured workflow there (shown in the scree nshot below).

SALES v

Contacts | v

Patrick Ofner | v

Admin Istrator

Standard

CONTACT : INFORMATION

Patrick Ofner

System Job Associated View *

[

~  Process Name

Mere Actions =

G Generate and attache welcome letter

Status Reason owner

‘Waiting For R... Admin Istrator
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Under OActivitiesbo, we can find the created | etter

+' MARK COMPLETE 3 CLOSE LETTER & CONVERTTO - X DELETE = EMAIL A LINK

LETTER : INFORMATION

Welcome Letter

Letter

From ﬂ Admin Istrator Address
To Patrick Ofner Direction
Subject * Welcome Letter

This is your welcome letter

Regarding | Patrick Ofner

owner * & Admin Istrator

Duration 30 minutes Pricrity
Cue --

Category -

Notes
MOTES
Welcome Letter

@ welcome Letter.paf

You -

Sub-Category

e

Qutgoing

Narmal

We open it and navsedientwheretwe cah fimetheatthohedeneldome letter.

DocumentsCorePack ServerBased for MS CRM 2015

Page 105



‘e mscrm-addons.com
Your company for MS-CRM ADD-ONS!

User Guide Q!

We can open it by clicking on it. The letter will look like this:

James Elliott

PTM EDV-Systeme GmbH
Bahnhofglrtel 59

8020 Graz

Austria

Dear Mr. Patrick Ofner,

PTM EDV-Systeme GmbH would like to welcome you as a new customer to
our company. It is a great pleasure for us.

We like to let our customers know that they are very important and
therefore it is crucial to us that our customers are 100% satisfied.

We are proud of the fact that we can offer our customers quick and
competent services. If you have any problems or questions regarding our
products, please do not hesitate to contact us.

We can be contacted in the following ways:

Phone: 0043 316 680 880
Email: support@mscrm-addons.com

Sincerely,

James Elliott
Support staff

Now the letter is ready to send.
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8.2 Scenario 2: Dialog

In this second scenario we want to use DocumentsCorePack Servetto achieve the following: After the
user has chosen or opened a quote he should have the possibility to select a template for the merge
process. Further on he should also be able to define thefile extension of the generated document and
if the document should be attached to an email or letter. If the user chooses attach it to a letter, he
should have the possibility to define whether he wants to print the letter or not.

I f the

This scenario only works with On

us etrt acchho otsoe semoaai | 6 it

shoul d be

sent

-Premise. This Scenario only works with On -Premise. For CRM
online examples, please read chapter3.2 0 Wor kf | o wn ICiRriVe ©

We put this into practise by using the DCP SBfunctionality inside a CRM dialog.

INFO: This example dialog can be downloaded here: http://mscrm -
addons.com/LinkClick.aspx?fileticket=UYKRsDIYho0%3d&tabid=176&mid=830

Within CRM, w e

£

Create Process

nav> goaRreo cteos soeSsedt tai nndg shoi t

Process: New Process - Microsoft Dynamics CEM -- Webpage Cialog

[ New] .

Define a new process, or create one from an existing template, You can create four kinds of processes: business process flows,

acticns, dialegs, and workflows.

Process name: *

Generate Standard Quote

Category: * Discg v Entiy: * w4
Type: (@) New blank process
(3 New process from an existing template (select from list):
Template Mame Primary Entity Cnwner
o process template re are available in this viey
< >
0 -0 of 0 (0 selected) Page
oK || cancel

httpid/crmy/Stan dardfsfasmorkflousworkflonTemp <7 Trusted sites | Protected Mode: OFf

In the
OQuotebod

popped
as entih

up

window we type in a
ty 0Dnadl oydosat egory.
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We hit [OK] to continue.
The following window will open:

Ay hitpisomStandardystaswn kflowfedit aspdid=TIETA02E- 2204088 O + & Ay Process: Generate Standard ... %
H E Saveand Close ) | [} | 0 Activate ‘ ﬂg Show Dependencies '.b&ct'lons- @help'
Process: Generate Standard Quote Working on solution: Default Solution
@ %, Information
4 Common General  Administration MNotes
Z. Information = Hide Process Properties ~
= Audit History
P Sessions Process Name * |GEnEmte Standard Quote | Entity |QUDDE |
|Z3 Process Sessions Activate As Process Category |Dialog |
Available to Run
As an on-demand process
[] As a child process
[BAdd Step » | Talnsert v ¢ Delete this step.
¥ Input Arguments
Add
= Variables
Add
- Steps
Select this row and click Add Step.
v
< >
Status: Draft
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8.2.1 Part 1: User Interaction

First, the user should be able to select a template from a pick list Ther ef or e, we add
D a t-step to our dialog.

[= Add Step «

Stage

Page

jﬁdlnsert * X Delete this step.

Prompt and Response
Check Condition
Conditional Branch

Default Action

I Query CRM Data

Assign Value
Create Record
Update Record
Assign Record
Send Email

Ot P T

Wed e f i

ne the name

ORet i

eve

Standard

Templ at es o

[2 Add Step -

Add

- Variables
Add

- Steps

Zealnsert ~ 3¢ Delete this step.

¥ Input Arguments

e & FRetrieve StandardTempIatesI

Queny: | | Set Properties
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E| Save and Close
General
Statement Label * Retrieve Standard Templates
Query Details
Design New  Modify Query Variables
[FF Edit Columns
Look for: | MSCRM-ADDONS.com DocumentsCorsPai v | Use Saved View: | [new]
ﬂ Clear | EIJ Group AND ]-[ Group OR
v Entity Type Equals Quate
Select
Find
hittp://crm,/Standard/ SFAAvorkflow/fetchquery,aspx?Entityld=7167402 8-22ee-de88-act «/ Trusted sites | Protected Mode: OFf
We use the popped up window to define a query.

starting with 0 St a n dSCRMADRQONStcean o caifme hn he Codr e Pa-c k

entity.

We hit [Save and Close] to proceed.
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Next, we add a new page to the dialog:

[} Add Step = | Jealnsert = 3 Delete this step.

Stage

Page

Prompt and Response

Check Condition

Cenditional Branch

Default Action

Query CRM Data

Assign Value

Create Record

Update Record v
Assign Record >

Send Email b

and type in the name 0Quote Templ atesbé. Underneat h,
the name OoOWhich Template do you want?¢6

General Administraticn Motes

[SlAddStep~ | “ealnsert = 3¢ Delete this step. A
Stage
Page
Prompt and Response
Check Condition

General Administration Motes

[ Add Step » | Zalnsert + 3 Delete this step. ~
¥ Input Arguments
Add
= Variables
Add
~ Steps

# Retrieve Standard Templates

CQuery: | Set Properties

o ~ Page: Quote Templates

a & Which Template do you want?| x

Prompt and Response: | Set Froperties
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To define its properties we hit [Set Properties]:
A Define Prompt and Response - Microsoft Dynamics CRM -- Webpage Dialog -
-]
\£x Save and Close @ Help
General Form Assistant
Statement Label * |Which Template do you want? Dynamic Values )
Frompt Details Dynamic Values -
Prompt Text ™ = Operator:
Please Chose a template setto M
Look for:
Quote v|
Bill To City v|
Tip Text 2 X & @
Default value:
Response Details |
Response Type Option Set (picklist) [v] Log Response @ Yes O No
Data Type Text ﬂ Default Value
Provide Values () Define Values
@® Query CRM data
Query Variables  Retrieve Standard Templates vl Columns | Name
Separator [[ICreated On
Preview Name

<

hittp:ferm, Standard SSFAAuorkflowy PromptResponse. aspedEntityld=71674028-22ee 488 ac O -ac 7330 20 6c 62 StepDescription=Wiihich¥  Trusted sites | Protected Mode: OFf
n pthesp P ity P! P

We define oPI

(picklist)o.

column.

ease choose a
We check

We hit [Save and Close] to continue.
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Next, we want to give the user the possibility to select the file extension of the generated document.

that,

Because of
add a OPrompt
screenshot)

General Administration Motes

we

add
-andp RespomsedWe

a

further

OPage6é

t o weur

di

it 0 W(seetnextf i | e

[ Add Step ~

:‘;-..:Insert = X Delete this step.

¥ Input Arguments

Add
~ Variables
Add

~ Steps

® Retrieve Standard Templates

CQuery: | Set Properties

« Page:

e ~ Page:

Quote Templates

& Which Template do you want?

Prompt and Response:

Prompt:

File Types

€ ¢ Whatfile type doyou want]

Set Properties
Please Chose a template
Response:  Name

X
Prompt and Response: | Set Properties
We click on [Set Properties] to set them up.
2] Define Prompt and Response - Microsoft Cynamics CRM -- Webpage Dialog -]
-] 17 -
File ) Save and Close @ Help
General A Form Assistant >
Statement Label * What file type do you want? Dynamic Values
Prompt Details Dynamic Values
Prompt Text * o Operator:
- Set to [¥]
Please choose a file type
Look for:
Quote [v]
Bill To Address [v]
Tip Text " X & @
=
Default value:
Response Details ‘
Respanse Type Option Set (picklist) ﬂ Log Response @ Yes () Ne III
Data Type Text ﬂ Default Value
Provide Values (® Define Values
() Query CRM data
Response Values
& 3o 8 gl il Value * 3
docx Label * bt
pdf
epub v
hitenl < >
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The OPrompt Textd should be OPlease choose aSetfile ty
(picklist)o6 again But in this case we check o0Define
OResponse Valueso6. This can be achieved by clicking o

We hit [Save and Close] to proceed.

The final part is to provide the user the possibility to select if he wants to attach the generated
document to an email, to a letter or to a letter and print it out.

For that we add a further o0Pagedé6 to the dialog and n
and Res-papaswelbtWe gi ve it the name o0What do you want to

We hit [Set Properties] to set them up.

=1 Define Prompt and Response - Microsoft Dynamics CRM -- Webpage Dialog [x]
-
Itz Save and Close @ Help
General 4 Form Assistant
Statement Label * 'What do you want to do with the document? Dynamic Values rv)
Prompt Details Dynamic Values
Prompt Text * = Operator:
Please choose an Action. seite ﬂ
Look for:
Quote v]
Bill To Address [v]
Tip Text = X &* ¥
Default value:
Response Details ‘ ‘
Response Type Cpticn Set (radio buttons) v Log Response @ VYes O Neo
Data Type Text ﬂ Default Value
Provide Values (@) Define Values
() Query CRM data
Respanse Values
% F a9 El il Value * AttachToletterAndPrint
AttachToEmail Label * AttachToletterAndPrint
AttachToletter
AttachToletterAndPrint
v
< >

https//crm/Standard/ SEA AnarkFlaw/Pro mptResponse aspePE ntild =71 674028-2 2ee-de88-ac Of-ac 73301 2c6c 64StepDescription=tha « Trusted sites | Protected Made: OF

We define OPlease choose an actiondé as OPrompt Textéo
(picklist)déd. Then we addtihe following Deen by higing tha draerecsoss toahe d
list:

il Name: AttachToEmail Value: AttachToEmail
T Name: AttachTolLetter Value: AttachToLetter
T Name: AttachTolLetterAndPrint Value: AttachToLetterAndPrint

We hit [Save and Close] to proceed.
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8.2.2 Part 2:.DCP SBsteps

Next, we add a esGheepc kwiGohndtitie onéame OPrint
document should only be generated or if it should be printed as well.

To define it, we click on the condition itself:

a1 Specify Condition - Microsoft Dynamics CRM -- Webpage Dialog
E}l Save and Close
- Form Assistant
ﬂ Clear E'] Group AND _'E Group OR
Dynamic Values
~  What do you want to do wit... Response Value Equals AttachToletterAndPrint 3 -
ynamic Values
Select
Look for:
Quote
Bill To Address
Bill To City

Bill To Contact Mame
Bill To Country/Regicn
Bill To Fax

Bill To Name

Bill Ta Phone

Bill To State/Province

= Bill To Street 1

httpedform/Standard/Condition/Condition, aspxiEntitd d=71674028-22 ee-4e88-ac H-ac 73301 2c6c 68 Stepld=ConditionBranc J Trusted sites | Protected hode: Off

We sel echatt hdkeo oWlbou want
Next we choose its

We complete the condition by clicking [Save and Close].
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8.2.2.1 Part 2.1:Generate and print

If this condition is true we want to generate and print the document and attach it to a new letter.
Therefore, @reatelaadodu ntedreg af dhe DCP SBfunctionalities to it underneath. We
name it O0Gener atme na dii[Set Properties]d o ¢

Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -

~
ltx Save and Close @ Help -

Process: Generate Standard Quote Working on solution: Default Solution

L] Set Custom Step Input Properties

Property Name Data Type Value Form Assistant 3
DebugThisRequest Two Options (@) False () True Dynamic Values v
Dy ic Vi -
TemplateToExecute Lockup {DocumentsCorePack Template{Which T ynamic Values
. . Operator:
Single Line of Text {Response Label{Whiat file type do you v Set to j
Single Line of Text \Wilsiter\HP LaserJet P2015 Senies PCL & Look for:
i} i Whiat file type do you want? [v]
SaveOnlylntoTemp Two Options () False (@) True Response Label ﬂ
Add
X * @
Default value:
£ >

hittpsffcrmyStandardy SF A orkflow customa ctivityfarm,aspxta ctivityname=Customactivity +/ Trusted sites | Protected Mode: OFf

This window allows us to define the following properties:

DebugThisRequest: We set this property to O0Falsed because

TemplateToExecute: Here we have to refer to the template chosen from the user before. To

achieve this, we put the cursor into the field an
the window. We select the oOWhich Template-do you
prompt and response as shown in the screenshot abo

Templated hit [Add] and [ Ok].

SaveAs: Here we have to refer to the selected file type. This works the same way as for the
property above, excepe ttyhppag dwe ysced ewadntoMWhaand idRes |
PrintTo: We are using this property to define the path of a network printer. In this case

O\tilsiter\HP LaserJet P2015 Series PCL 660.

SaveOnlyIntoTemp: We set this property to 0Truebo.

We hit [Save and Close] toproceed.
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Underneath, we addstaepdo.Cr\WeatselRecctordaloett er o, name it
properties:
E Save and Close
Process: Generate Standard Quote
Create Letter
4 Letter 2 Form Assistant >
) Dynamic Values E
From [ Address ;
) Dynamic Values =
To Ea Direction () Incoming (@) Outgoing Operator:
Subject ™ Quotationletter of {Name(Quote)} Setto
Look for:
Quote
Name
X * @
Default value:
Regarding {Quote{Quote)}
Owner ﬁ
Duration 1 minute E Priority Mormal
Due =
Category Sub-Category
W
4 AAAitiAnal CialAs < >
hitp://crm/Standard/SFAMVorkflowsentityform,aspxfactivityname =CreateStep 11 &entityFullName=|etter@entit  Trusted sites | Protected Mode: OFf
T We define its O0Subjectdé using the OForm Assistant

T The 0Re gfield id setragtamatically.
1 We hit [Save and Close] tocontinue.
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Afterwards, we have to attach the before generated document to this letter. Therefore, we add an
OAttachTotLeepg,t emadme it OAttach |l etterldé6 and define the

2] Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -

= )
Iz Save and Close

@ Help ~

Process: Generate Standard Quote Working on solution: Default Solution

E Set Custom Step Input Properties

Property Name Data Type Value Form Assistant »
DebugThisRequest Two Options (@) False () True Dynamic Values v
LetterTokttache Lookup {Letter{Create letter] (Letter))} Divgap icfialties ~
DocumentGUID Lookup {MSCRM-ADDONS.com User/Temp Sett Osz::tor: o

Look for:

Generate and print documentOut ﬂ
MSCRM-ADDONS.com User/Temg ﬂ

X & ®

Default value:

o]
hittpefferm /Standard /SFA AV arkflow/customactivityfarm aspxPactivityname = Customdctivity o/ Trusted sites | Protected Maode: Off
Properties:
i DebugThisRequest : We setthispr operty to OFal sed because we do nc
1 LetterToAttach: We refer to the before created |l etter usin
(Letter)o6 and oOLetter o)
i DocumentGUID: Her e we have to |link to the gremeAsadiedt @mtcd
again and select 0Generate and pri ntADDQNS.come nt : Ou

User/ Temp SettingbPONSndodWMBERM/ Temp Settingso.

We save and close the window.
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At the end of this condition branch we have to deletethe gener at ed document stored i
ADDONS. com U-egmrity./ Tempoé

To achieve this, we add -sttheep, 0 Oyeilveet e Tte niphDeo cruameen t R e mo v
define its properties as follows:

2] Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -
= )
x| Save and Close @ Help ~
Process: Generate Standard Quote Working on solution: Default Solution

E Set Custom Step Input Properties

Property Name Data Type Value Form Assistant »
DebugThisRequest Twa Options (@) False () True Dynamic Values ﬂ
Dy ic 'V -~
DocumentGUID Lookup {MSCRM-ADDONS.com User/Temp Sett SHELIE =
Operator:
Set to ﬂ

Look for:
Generate and print documentOut ﬂ

MSCRM-ADDONS.com User/Temg ™ |

X & ®
| MSCRM-ADDONS.com User/Temp Sef

Default value:

£l

hittpe/fonm/Standard/SEAMVa tkflove/ customactivityform, aspxPactivityname=Custorndctivity o Trusted sites | Protected Mode: OFf

We use the 0Degopenyeto teférUtd thé ge nerated document. For that, we select
0Generate and print document :-ADDONBuUtLtDMc Wment/ Refmp ( B2 (
and o0MAOPMNS. com User/ Temp Settingséo.

8.2.2.2 Part 2.2: Generate only

Next, we have to focus the else branch of the condition. It will be executed if the user has selected

OAttachToEmail 6 or 6AttachTolLettero.

First, we have t o aded(elsetbmnch) @ eréatethk if cordliion.i on 6

Then, we add a newstoe€lp ewitelDot hme mtadnent 0 @enrl eyréa tteo dtohceu |
branch. We define the properties same as in t-he if b

property empty because we only want to create the document.

Next, we have to add a further condition to this else branch. Iftheuserhas chosen O0AttachToE
have to use an email, otherwise (O0OAttachTolLetterd) we

This can be done by addi-sgep hewt b€hdchkl €gndWei aadme
and define it as follows:
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@ Help -

»
-

E| Save and Close

Form

D Clear E'J Group AND ]'E Group OR
Dynamic Values
uals AttachToEmail B
Dynamic Values

v What do you want to do wit.. Response Value

Select
Look for:

Quote

Bill To Address

Bill Te City ~
Bill To Contact Name

Bill To Country/Region

Bill To Fax

Bill To Name

Bill To Phone

Bill To State/Province

> | Bil ToStreet 1

<
Bl Tm Ctmns

hittpdferm/Standard/Condition,/Condition.aspx7Entityld=71674028- 2 2ee -4 88-acH-ac 73301 2 c BBl Stepld =ConditionBran  Trusted sites | Protected Mode: Off

Ifthe valueof 6 What do you want to do with the document?06 is

otherwise false.

8.2.2.3 Part 2.3 Attach to Email

the true branch of this condition wdepdMeépetine an em

I n
underneat h:

the name &EGmneadatt and define it as shown

E u Sawve and Close
B Process: Generate Standard Quote
Create Email
— Form Assistant ¥
From & Christian Ternek v ] . ¥ ! ~
ore Actions =
b 08X B Dynamic Values
To {Account({Potential Customer (Account)]} File Name 1
Dynamic Values -
Ce =
No Attachment records ar Operator:
Bec ] g n Setto
Subject P y Look for:
ubj 0 - 00of 0 (0 selected) M 4 Page 1 Potential Customer (Account)
BB 8 s v EEE|EE EEl 4 A A 08 Account
X % 3
Default value:
Regarding {Quote({Quote)}
Duration 1 minute :
4 Additional Fields v
hittps/#crmy/Standard/SFA/Mio rkflaw/entityfarm,as peractivityname=C reateStep BéentityFullName=e mail fentityname= email &stepld=CreateStey +/ Trusted sites | Protected Made: OFf
Page 120
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We use any wuser as sender and the o0Pot efiellisaetbyCust ome
default.

The next step is to attach the created document to this email. This can be achieved by using the
OAttachToEmail é6 step. We name it OAttach to Email 6 an

H Save and Close @ Help ~
@ Process: Generate Standard Quote Working on solution: Default Solution
-/ Set Custom Step Input Properties
Property Name Data Type Value Form Assistant ’
DebugThisRequest Two Options (@) False () True Dynamic Values
. . " Dynamic Values A
EmailToAttache Lookup {Email Message(Create Email (Email))}
Operator:
DocumentGUID Lookup {MSCRM-ADDONS.com User/Temp Sett S::t -
Look for:

Generate and print document:Out
MSCRM-ADDONS.com User/Temy| V|

X &9
MSCRM-ADDONS.com User/Temp Set

Default value:

g

hittp:/ e e/ Standard/ SFAMVO reflowe/custormactivityform. aspr?activityname =Custormctivity 7 Trusted sites | Protected Mode: OFf
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Properties:

1 DebugThisRequest: We set this property to OFalsed6 because

1 LetterToAttach. We refer to the before crsesatsetda nendai(ld Qrseiantge
and-mak | Messageo) .

1 DocumentGUID: Her e we have to link to the generated docu
again and select 0Gener at e documen t-ADDONS.gom OQut pu
User/ Temp SettingBPPONSndomMBERM/ Temp Settingso.

Important: If the file type ofthegener at ed document is ohtmloé6 this step
email body. Otherwise, the generated document will be added as attachment to the email.

At this time, the email i s r eadystep twro thise Wel namey it Wedl |
0Send Email 6 and define its properties I|ike this:
2] Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -
G} Save and Close () Help ~
Process: Generate Standard Quote Working on solution: Default Solution

L] Set Custom Step Input Properties

Property Name Data Type Value Form Assistant >
DebugThisRequest Twao Options (@ False () True Dynamic Values w
Dynaniic V; s
EmailTaSend Lookup {Ermail Message(Create Email (Email))} ynamic Values

Operator:
Set to ﬂ

Look for:
Create Email (Email) ﬂ
Email Message ﬂ

X |« 8

Email Message(Create Email (Email))

Default value:

]
httpe/formfStan dard/ SFAMA orkflow/ customactivityform.aspefactivibynarme=CustomActivity ,"9 Trusted sites | Protected Mode: Off
Properties:
i DebugThisRequest: We set this property to O0Falsed because
i EmailToSend: We refer to the before created email using
and-makEl Messageo).
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8.2.2.4 Part 2.4: Attach to Letter

Now we have finished the if branch and focus the otherwise way. It will be executed if the user has
choseno Att achTolLetterd. Here we want to create a |l etter

To do this we have t o-stepdetse brahch) todhHBednditon. t Act i ono

To this else branch we add the following two steps:

0Create-sRepadthred®&ntity oLetterdé with the name 0o0Create
shown underneath:

21 Letter: New Letter - Microsoft Dynamics CRM -- Webpage Dialog I;li-

) LJ Save and Close

~, Process: Generate Standard Quote
~  Create Letter

Assistan >
4 Letter Form 1
Dynamic Values ﬂ
From [3 Address .
Dynamic Values L
To {Account{Potential Customer Direction () Incoming (@ Outgeing
- - Operator:
- Setto v
Subject * Quotation Letter of {Name(Quote)} e J
Look for:
Potential Customer [Account) ﬂ
Account ﬂ
x 3 F
Account(Potential Customer (Account]
Default value:
=
Regarding {Quote{Quote)}
Owmner _..-E
Duration 1 minute v Priority Mormal ﬂ
Due v
Category Sub-Category

4 NAA#iARs] CislAs

http://crm,/ Standard/SFAM orkflowsentityform aspxFactivitgname =Create Step198tent " Trusted sites | Protected Mode: OFf
And we add the -sAepawhiTbLeheenédme O0Attach to letter 2«
as follows (same as itepheekcept DAt awbTekéerer @Cr e

oLetterToAttachbo and 0Generat e d o c u me PADDONSrcdmy ) Ou't
User/ Temp Settings)dé for o0Document GUI DG) :
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21 Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog

-]
It Save and Close

Process: Generate Standard Quote

L] Set Custom Step Input Properties

Working on solution: Default Solution

Property Mame Data Type Value Form Assistant »
DebugThisRequest Twa Options @) False () True Dynamic Values v
ic Val Y
LetterToAttache Lackup {Letter{Create letter2 (Letter))} Evian ieiltes
Operator:
DocumentGUID Lockup {MSCRM-ADDONS.com User/Temp Sett ;Zt - ﬂ
Look for:

Generate and print document:Out ﬂ
MSCRM-ADDOMS.com User/Temg ﬂ

X & @

MSCRM-ADDOMS.com User/Temp Set

Default value:

bl

hittpe/fcrm /Standard/SEAAVorkfl owvf customactivityform.aspxTactivityname =Customdctivity o/ Trusted sites | Protected Mode: OFf

At this point the document is created and attached to an email or a letter. At the end, we can delete
the temporary document again.

Therefore, we add t he-stépDoatside tofetiie af mpnditor 10 mw didloly. The
reason for t hat i s t hat we want t o del et e
OAttdeeitTer d). We name it 0R e ritopropertidsasshawe below: 2 6
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a Set Custom Step Input Properties - Microsoft Dynamics CRM -- Webpage Dialog -

—~
File lx Save and Close @ Help -

Process: Generate Standard Quote Working on solution: Default Solution

L] Set Custom Step Input Properties

Property Name Data Type Value Form Assistant 3
DebugThisRequest Twao Options (@ False () True Dynamic Values v
DocumentGUID Lookup {MSCRM-ADDONS.com User/Temp Sett e Pl -

Operator:
Set to ﬂ
Look for:

Generate and print documentOut ﬂ
MSCRM-ADDONS.com User/Temy| ™ |

X &« ®

Default value:

o

;.

httpedformn/Standard SEAM orkflow/ customactivityform, aspeactivitgname=CustormActivity «" Trusted sites | Protected Mode: Off

Properties:

1 DebugThisRequest: We set this property to O0Falsed because

1 DocumentGUID: Her e we have to |Iink to the generated

again and sel ect 0Gener at e docume n t-ADDOMNS.com

docu
Out pu

User/ Temp SettingbPONSndocWMBERM/ Temp Settingso.

Now we are finished.
After the dialog has been activated, it can be used.
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8.2.3 Result Dalog

Part 1. User
Interaction

Part 2:
DCP SB
steps

Part 2.1:
_— Generate
and print

Part 2.2:
| Generate
only

Part 2.2.1:
__— Attach to
Email

Part 2.2.2:
| Attach to
Letter
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