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1 Common Information

In order to simply handling our former AutoMerge solution is now renamed in DocumentsCorePack
Server Based Document Generation and is part of DocumentsCorePack

Accordingly, DocumentsCorePack for MS CRM 201 5 now comes with all tools:
1 Server Based(formerly AutoMerge) and/or

1 Client Baseddocument generation & processing based on MS CRM data.

Depending on the license bought, the Server Based and/or Client B ased Document G eneration
provide you with a set of tools to create and process documents inside CRM with a few clicks.

Before installing DocumentsCorePack Serverand/or Client Based Document Generation for MS CRM
2015, please read this document and follow the steps carefully.

This setup contains all installations and configuration needed for using DocumentsCorePack Server
and/or Client Based Document Generation & Processing

For detailed information about the different features and settings of DocumentsCorePack Server- and
or Client based Document Generation, pleaseclick here.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following administrative tasks:
I Maintaining and configuring SQL Server databases
1 Maintaining and configuring IS based Web Sites / Applications

1 Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the steps to complete the installation:

1 Installing DocumentsCorePack ®rver for MS CRM 2015
1 Configuring DocumentsCorePack Serverfor MS CRM 2015

2 License

The product comes with a 14-day trial license.Information about licensing can be found on www.mscrm-
addons.com

DocumentsCorePackServer for MS CRM 2015 Page5
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3 Prerequisites

3.1 Microsoft .NET Framework 4.5.2RTM is required

The RTM versionof Microsoft .NET Framework 4.5.2is required.

3.2 Supported CRM Versions

1 Microsoft Dynamics CRM 2015RTM On Premise
1 Microsoft Dynamics CRM2015 RTWOnline
1 Microsoft Dynamics Hosted (IFD)

3.3  Windows ldentity Foundation

The Windows Identity Foundation is included in the setup and will be installed as part of the
DocumentsCorePack Serveinstallation.

3.4 Supported Operating Systems

Windows 7 32/64bit

Windows 8 32/64 bit

Windows 8.1 32/64 bit
Windows Server 2012 32/64 bit

=A =4 -4 =4

4 Installation Server Component

You could install the DocumentsCorePack Serveron every supported operating system which is able to
connect to your CRM 2015 server. During the installation you have to specify at least one organization
in which the DocumentsCorePackwill be installed.

Possible Installation Scenarios :

NOTE: CRM On-Premise: Please install with your CRM -Deployment Manager!

1. Install directly on a CRM 20150n-Premise Server
You could install the DCP Server directlyon a CRM 20150n-Premiseinstallation. By doing so,
you will have full functionality like File Explorer- or SharePointintegration. When you specify
an On-Premise Connection Profile,you have to run the setup on the CRM server.

2. Install for CRM Onling
When you want to use CRM Online, you could install DCP on every supported operating
system. You have to specify a valid CRM Online profile. In that caseyou have limited
functionality of the DocumentsCorePack Server. You couldnot use the following features:

a. The DocumentsCorePack own SharePoint integration is not supported on CRM online. (The
CRM integrated SharePoint is fully suppotted)

DocumentsCorePackServer for MS CRM 2015 Page6
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b. File Explorer integration

Attention; After the setup is completed, you could start the DocumentsCorePack ServerConfiguration
in the Windows Start-menu to install and configure the DocumentsCorePack Server in other CRM
organizations.

4.1 Online Service Configuration

The web-based setup allows users to configure DocumentsCorePack Servethased Document
Generation for MS CRM Online without any local installations. The service as well as licensing can be
configured and maintained on our website. (Only available for MS CRM2013, 2015 Online (RTW) / Hosted (IFD)).

For detailed information for On-Premise Installations please read chapter 7 Service Configuration for
DocumentsCorePack.

Follow the links listed below for detailed information:

9 Start Trial/Configure Services for DocumentsCorePack Server Basedor MS CRM Online.

1  Watch our DocumentsCorePack Server Base®nline Sewice Configuration YouTube Video.

1 DocumentsCorePack Server Base®nline Service Configurdion User Guide.

4.2 Installation

Run the DocumentsCorePackServer for MS CRM 2015setup file. The following window will appea r:

P DocumentsCorePack Server for MS CRM 2015 =3
..?‘. Welcome to the Installer for
: r1 DocumentsCorePack Server for MS CRM 2015
~ , Version 2015.6
e’
— g The Installer will install DocumentsCorePadk Server for M3 CRM
% i 2015 on your computer. To continue, dick Next,
e
22
?) \
-~
50
z}% WARNING: This program is protected by copyright law and
e international treaties.
2D
EXT
7.
(<)
2D
L=
2.2

< Back | Next = | | Cancel |

Click [Next] to proceed. INFORMATION: If an upgrade is detected, a message will be shown and the
setup will go to chapter 4.2.36 Conf i r m |, dirsctlyaaftel exdeptimgthé EULA4.2.1.

DocumentsCorePackServer for MS CRM 2015 Page7
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4.2.1 EULA (End User License Agreement)

|
55,

Lices nt 9
nse Agreeme o \"‘.' mscrm-addons.com
Please read the following license agreement ‘\ J'. | DocumentsCorePack
carefully. .
FOEM OF END USER LICENSE AGRFEMENT ”

N

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND | v

(®) I accept the terms in the license agreement

()1 do not accept the terms in the license agreement

InstallShield
[ <Bak || Next= || cancsl
Click [Next] to proceed.
4.2.2 Folder Selection
Here itds possible to set the installation directory.

ol
I

Destination Folde) .

nation Folder 295 | mscrm-addons.com
Click Mext to install to this folder, or dick ‘\ J’ | DocumentsCorePack
Change to install to a different folder, .

Install DocumentsCorePack Server for M5 CRM 2015 to:

C:'\Program Files (x86)\FTM EDV-Systeme
GmbH\DocumentsCorePack Server for Microsoft CRM 20153 =

Instalshield

<Back || MNexts Cancel
|

Click [Change] to specify a different installation path. Click [Next] to proceed.

DocumentsCorePackServer for MS CRM 2015 Page9
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4.2.3 Confirm Installation
To start the installation, click on [Install].

To change the settings, click on [Back].

o]
1

Ready to Install the Program .l,."\.l mscrm~add0ns.com
The wizard is ready to beqin installation. ‘\.J' DocumentsCorePack

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back, Click Cancel to
exit the wizard.

InstallShield

While the installation is running, following window appears:

e F
T,

Installing DocumentsCorePack .},.‘\.| mSCfm‘addons com
e

The program features you selected are being va? | DocumentsCorePack
installed. .

Please wait while the InstallShield Wizard installs DocumentsCorePack
Server for MS CRM 2015, This may take several minutes.

Status:
Registering program identifiers

Installshield

<Back || MNext> |[ Cancel

DocumentsCorePackServer for MS CRM 2015
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4.2.4 Install Windows Identity Foundation

To use the DocumentsCorePack Server for MS CRM 2@Lyou have to install the Windows Identity
Foundation. This window will only pop up when the Windows Identity Foundation is not installed.

Microsoft WIF PrerequisiteInstaller (2]

Welcome to the WIF Prerequisite Installer. Detection finished

Identified OS: Windows 7 64-bit
0S8 Architecture: 64 bit

WIF Installation Status : NOT Installed

et |

4.2.5 Configure CRM Server

During the installation, following CRM Connection setup window appears:

Logon information

Welcome to your CRM Connection setup.
Please specify your connection details to connect to CRM. If you do not know the connection details,
please contact your system administrator

CRM Connection ]Advan(ed Settings ] Log ]

Existing Profiles | j Manage |

Select your Cem Type

(" Standard [onPremise) " IFD (Hosted) " Crm Online
CRM Server-Url

|hrtp J |

Authenticated as

¥ Use default Credential: Not enough information to refrieve organizations

Username Domain Passward

Retrieve all Organizations

Crganization information:

Friendly name Unigue name ServiceURL

Reset LivelD Cache OK Cancel

To configure your CRM server, select your profile or create a new profile and select yourCRM Server

type. Choose the server path and add your |l ogin crede
and domain or choose the default credentials. Click on [Retrieve all Organizations], as soon as the

organizations are retrieved, choose one andp r e s s t-lhuon. {Se«niext screenshot).

DocumentsCorePackServer for MS CRM 2015 Pagell
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Welcome to your CRM Connection setup.

Please specify your connection details to connect to CRM. If you do not know the connection details,
please contact your system administrator

CRM Connection Indvan(ed Seﬂlngsl Log I

Existing Profiles I[HKLM] crm.crmtest.local - PTM EDV Systeme GmbH j Manage |
Selectyour Crm Type
’7 ¥ Standard (onPremise) i~ IFD {Hosted) i Crm Online ‘
[ CRM Server-Url:
Ihtp i j Icrm crmtest local " 4
Authenticated as:

[~ Use default Credential: ermbest.localadministrator

Username Iadmmistrator Domain Icrmtest.loca\ Password |
Retrieve all Organizations |
[~ Organization infarmation:

Friendly name I Unique name | Service URL |

28 empty empty empty |E|
28 standard Standard Standard

-+ PTM EDV Systeme...| PTMEDVSysteme®... PTMEDVSystemeGmbH

W

Reset LivelD Cache | OK Cancel

For DocumentsCorePack, the IFD swip is only required when using SharePoint Folder and Sites
Integration. You have to install IFD before you can use it. You can find the IFD wizard here:

http://www.mscrmaddons.com/Downloads/DownloadlFDToolforMSCRM2011/tabid/195/Default.aspx

Click on [OK] to continue. Following window s appear:

L
EF
Installing DecumentsCorePack l}.‘\ |

o ‘@ Mscrm-addons.com
The program features you selected are being Wg'# | DocumentsCorePack
installed. () |

Please wait while the InstallShield Wizard installs DocumentsCorePack
Server for MS CRM 2015, This may take several minutes.

Status:

InstallShield

<Back || MNext> || cancel

DocumentsCorePackServer for MS CRM 2015 Page 12
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The installation can take a while. Please do not close the window. As reminder you will see following
message-box in the Task pane

©® DocumentsCorePack Server Based generation ™ *

Verifying essentialshAutoMergeServerOnPremisezip!
This is long running process, Do not close the setup

= b ﬁ@ﬂ:} 13:41

17.12.2014

If and old DocumentsCorePack version is detected while installation, you will be prompt to uninstall.
For details please read chapter 5 dObsolete products overviewa

DocumentsCorePackServer for MS CRM 2015 Page 13
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4.2.6  Security Roles

General security roles for all products:
The following security role is required by all our products:

1 MSCRMAddons General Security Role

This security role contains the basic requirements for using the product itself and to be able to perform
the license-check.

Product -specific security roles:
Following security roles are required only by specific products. All users that should work with the
products require both the MSCRM-Addons General Security Role and the product specific security roles.

1 DocumentsCorePack:
DocumentsCorePack Security Role

1 AutoMerge
MSCRMADDONS.com AutoMerge

PTMEDVSystemeGmbH: Allow setup to changing security roles 28

Setup is about to apply the following security roles to all users:

mscrm-addons general security role
MSCRM-ADDONMS.com AutoMerge
DocumentsCorePack Security Role

If you want to skip this step, please press Mo,

ATTENTIOM : Bypassing this step requires you to either manually assign the roles
to all users

or te include the required rights into your existing security roles!

Click [Yes] to allow setup to changing these security roles.Click [No] to skip this step.

NOTE: Bypassing this step requires you to either manually assign the roles to all users or to include the
required rights into your existing security roles!

DocumentsCorePackServer for MS CRM 2015 Pagel4
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If a SharePointis already configured in your CRM-System, following window appears:

DocumentsCorePack Server Setup - Prerequisites installer

@ DocumentsCorePack has detected a default Sharepoink
W confiquration in your CRM,

= Should DocumentsCarePack bry o use this configuration?

Click [Yes] to allow DocumentsCorePack Server Setup to use thiSharePoint
Click [NO0] to skip this step.

Please readchapter 9.30 S h a r e fBralétailéd éhformation on how to configure your SharePoint

4.2.7  Finish Installation

The DocumentsCorePack Server Configuration will start automatically for the organization you selected
during the setup. Click on [Finish] to continue.

NOTE: If an obsolete products has been detected during setup you will be asked to delete the
unnecessal product(s) to avoid confusion between the two products. See next chapter 5 Obsolete
Products Overview.

4 DocumentsCorePack Server for MS CRM 2015 | > |
'..‘.". InstallShield Wizard Completed
T
o. 7
@
e g The Installshield Wizard has successfully installed
% n DocumentsCorePack Server for MS CRM 2015, Click Finish to
A exit the wizard.
(e
=
35
EX)
30
%
o
2
2%
-Xe!
Q0
o
%D

ncel
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5 Organisation Overview

Once installation is finishedt he 0 Or gani sati on overviewo6 appear s.

B View Organization Installation States - DocumentsCorePack 2015.6 = || = -
Organization overview l.\ |
9 erview o & @ Mscrm-addons.com

Please select an organization in the list to access organization specific functionalities, N DocumentsCorePack
like configuration or license management .' | for MS CRM 2015

Available Organizations: | v|
Friendly name Unique name Installation State BuildMr.  AutoMergeGlobalButton  AutoMerge Ser
v"F‘TM EDV Systeme GmbH PTMEDV SystemeGmbH AutoMerge is INSTALLED 2015.6 2015.3 2015.6
< m >

By closing this window, users can also opendOrganisation Overviewdvia the windows start pane. To do
this, search for dConfiguration 6 DocumentsCorePack for MS CRM 2054 See next screenshot:

Search

Everywhere -

entsCorePack for M5 CRM 2015

Configuration -
DocumentsCorePack for MS CR_

uration - SmartBar for
RM 2015

uration - ActivityTools for
MS CRM 2015

figuration Wizard

onfiguration - GroupCalendar
for MS CRM 2015

DocumentsCorePackServer for MS CRM 2015 Page 16
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This action will open the CRM Connection setup:

View Organization Installation States - DocumentsCorePack 2015.6

izt - +Oy

Organization overview o P \.' mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like \ 4 DocumentsCorePack

configuration or license management ‘.' | for MS CRM 2015

Logon information

Welcome to your CRM Connection setup.
Please specify your connection details to connect to CRM. If you do not know the connection
- details, please contact your system administrator

CRM Connection |Ad\ranced Settings I Log |

Existing Profiles |[HKLI\-1] crm.crmtest.local - PTM EDV Systeme GmbH v| | Manage

Select your Crm Type

® standard [onPremise] ) IFD (Hosted) ) Crm Online
CRM Server-Url:
|http:]f;r v| |crm.crmtest|oca| |V’

Authenticated as:
[] use default Credential crmtest local\administrator

Username |administrator Domain |crmtest.local Password
Retrieve all Organizations

Organization information:

Friendly name Unigue name ServiceURL -~
8 standard standard standard

s
L8 crRM2013 CRM2013 CRM2013 o

Choose your organisation & usually you just have to click [OK] to continue.

Following window appears:

View Organization Installation States - DocumentsCorePack 2015.6

izat | LIS
CuglIEalnn Greniesy S P ~.| mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like N 7 DocumentsCorePack
configuration or license management ‘.' | for MS CRM 2015

Verifying connection and user rights

Connecting: Connecting as user 480d181f-60b2-da11-9076-00306e1d229a

DocumentsCorePackServer for MS CRM 2015 Page 17
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Again, the organization overview appears:

Organization overview l.\ |
9 erview o » ~a Mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like W DocumentsCorePack
configuration or license management ‘.' | for MS CRM 2015
Available Organizations: | v|
Friendly name Unigue name Installation State BuildMr,  AutoMergeGlobalButton  AutoMerge Server Core
vPTM EDV Systeme GmbH PTMEDYSystemeGmbH AutoMerge is INSTALLED 2015.6 2015.3 2015.6

(<] [T

By choosing the appropriate organisation, the several function -buttons will be visible at the window -

bottom.

izati i PLIN
organization overview o 7% mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like . s DocumentsCorePack
configuration or license management ‘.' | for MS CRM 2015

Available Organizations: | v|

Friendly name Unigque name Installation State BuildMr.,  AutoMergeGlobalButton  AutoMerge Server Core

PTM EDV Systeme GmbH | PTMEDVSystemeGmbH AutoMerge is INSTALLED

<] m | 1>

|Reinsta|l.ﬂ',, de || Licensem [ uni || cetiFpsetup || configumtions -

DocumentsCorePackServer for MS CRM 2015 Page 18
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Click on the dropdown button next to [Configurations] to open the appropriate configuration:

o

View Organization Installation States - DocumentsCorePack 2015.6

Organization overview

Please select an organization in the list to access organization specific functionalities, like \ 2
configuration or license management ‘.' |

O
495 | \scrm-addons.com

DocumentsCorePack
for MS CRM 2015

Available Organizations: | v|

Friendly name Unigque name Installation State Buildir,  AutoMergeGlobalButton  AutoMerge Server Core
vPTM EDV Systeme GmbH PTMEDVSysteme GmbH AutoMerge is INSTALLED 2015.6 20153 2015.6
< m >
Reinstall/Upgrade ” LicenseManager ” Uninstall ” Get IFD Setup Configurations ~ ~ I Close
_ Client & Server Based generation settings

ﬂ Configure Client & Server Based document generation settings
[[] Enable debugging (Caution! Slow)

. Service Configuration
' ! Set up a service for Server Based Document Generation in CRM-Online and print
jobs

The DocumentsCorePack Server installer contains all settings for Client & Server Based Document
Generation as well as the Service Configuration to set up aService for CRM online.

5.1 Client & Server Basedgeneration settings

Click on [Launch] to open the settings for Client and / or Server Based Document Generation.

Corfigurations = | Close |
Client & Server Based generation settings

Configure Client & Server Based document generation settings

Y

[ | Enable debugging (Caution! Slow)

. Service Configuration Launch
:é Set up a service for Server Based Document Generation in CRM-Online and print

jobs

By activating the checkbox, debugging can be enabled. Attention: this will slow down the process!
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5.1.1 DocumentsCorePack Client Based Config

First DocumentsCorePack willverify the installation status and read the settings. (See next screenshot)

Use these options to configure commandbar button visibility and formatting for the Server Based and
Client Based Document Generation

Client Based Document Generation Server Based Document Generation

Button label |Exp0rtt0 Word ‘ | Details | Button label |Cleate Document H Details

| Advanced Button Configuration |

| Advanced Template Group Filtering |

CommandBar Configuration

Have Client Based Button Have Server Based Button

Read Settings oK | | Cancel
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Once this is done, the DocumentsCorePack Server Config opensThe DocumentsCorePack Server Config
allows you to specify the DocumentsCorePacksettings. Here users can configure on which entities the
Server and/or Client Based Button shouldappear and rename the button label. (Eg. configure on which

entities you ExpondButtometcg.ee t he a

CommandBar | General Settings  File Explorer  SharePoint  Advanced

Use these options to configure commandbar button visibility and formatting for the Server Based and
Client Based Document Generation

Client Based Document Generation Server Based Document Generation (Trial)

Button label [Expart To Word || Details | Button label | Create Document | Details |

| Advanced Button Configuration |

| Advanced Template Group Filtering |

CommandBar Configuration
Entity Name . Have Client Based Button Have Server Based Button -~
[w] (select all) [w] [select all]
Address E @
Appointment E E
Article ) v]
Attachment E @
Auto Numbering Definition E @
Auto Mumbering Request @ @
Bing Map Lookup E @
Bool Parse Request E @
Campaign E E
Campaign Activity E @
Campaign Response E @
Case E @
Competitor @ @ >
| ok || cancel
e eSS T e

Client Based Document Generation Server Based Document Generation

CommandBar Configuration

DocumentsCorePackServer for MS CRM 2015 Page2l
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5.2 CommandBarTab

The options

pr ovi de dtak allows th mnfigu@ chen@oanmah&Barrbdtton visibility

and formatting for the Server Based and / or Client Based Document Generation.

CommandBar | General Settings  File Explorer  SharePoint  Advanced

Client Based Document Generation

Use these options to configure commandbar button visibility and formatting for the Server Based and

Client Based Document Generation

Server Based Document Generation (Trial)

Button label |Expcurt To Word

|| Details |

Button label |Create Document

| Advanced Button Configuration

| Advanced Template Group Filtering

CommandBar Configuration

Entity Mame

Address

. Have Client Based Button
[w] (select all)

Have Server Based Button

[w] [select all]

Appointment

Article

Attachment

Auto Numbering Definition

Auto Mumbering Request

Bing Map Lookup

Bool Parse Request

Campaign

Campaign Activity

Campaign Response

Case

Competitor

| & & R &] &R R R R R R R ]

I &) &l =] & &) &] &) & &R R -]

| Details |

| ok || cancel

Here users canconfigure the entities where you want to see:

1 The 0 Ea pWo-bultdh for the Client Based Document Generation as well as
T The 0Cr eat ebufioo oruhm8anverdBased Document Generation

as well as the display name of these buttons.

DocumentsCorePackServer for MS CRM 2015
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5.2.1 Client BasedDocument Generation Settings

This section contains all settings for Clent Based Document Generation.

CommandBar | General 5ettings  File Explorer  SharePoint  Advanced

Use these options to configure commandbar button visibility and formatting for the Server Based and
Client Based Document Generation

Client Based Document Generation Server Based Document Generation (Trial)

Button label ‘Export To Word | | Dretails ‘ Button label |Create Document H Details |

| Advanced Button Configuration |

| Advanced Template Group Filtering |

CommandBar Configuration

Entity Name - Have Client Based Button Have Server Based Button -
[w] [select all) [+] [select all)
Address E E
Appointment E @
Article [w] [w]
Attachment E @
Auto Mumbering Definition E @
Auto Mumbering Regquest E @
Bing Map Lookup E @
Bool Parse Request E E
Campaign E @
Campaign Activity E E
Campaign Response E @
Case [v] v
Competitor E @ -
| ok || cancel
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Client Based Document Generation

Button label |Export To Word Details

| Advanced Button Configuration |

| Advanced Template Group Filtering |

Button label: 0Export to Wordé- here users can define a different name for the DocumentsCorePack
Client Based button label.

Details: With a click on [Details] following window appears:

Edit Ribbon & MNavigationbar ressources

Welcome to the Ribbon & Navigationbar Ressource editor

This editor allows you to modify the default ribbon and navigation bar icons and labels supplied by
DocumentsCorePack server. Please note that image resources must be available as webresources in CEM to be able
to use. Use the refresh button on each control to reload the list of available resources

lcons | Labels

Ribbanlcons

16x16 ﬂa |M5CRM-ADDDNS.c0m ptm_dcp_icon_exporbword16x16 VHEI | Default

Close

This editor allows users to modify the default ribbon and navigation bar icons and labels supplied by
DocumentsCorePack server. Please note, that image resources must be available asebresourcesin
CRM to be able to use. Use the refresh button on each cortrol to reload the list of available resources.
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Icons: The icons tab of this configuration window gives you the possibility to change the icons of the

buttons. The icons are CRM web resource you can upload some by yourself with the standard CRM
functionality.

Labels Within this dialog you can set the different labels for the different locations (Grid, Form...) of the
"Export to Word" button for the different languages.

Welcome to the Ribbon & Navigationbar Ressource editor

This editor allows you to modify the default ribbon and nawvigation bar icons and labels supplied by
DocumentsCorePack server. Please note that image resources must be available as webresources in CRM to be able
to use. Use the refresh button on each control to reload the list of available resources

lcans Labels

Create Document - SubGrid Eall
Language Label
English (United ... | Export To Word
German [Germa... |Export To Word

Create Document - Grid

Language Label
English (United ... | Export To Word

German (Germa... | Export To Word

Create Document - Form

Language Label
English (United ... | Export To Word

German (Germa... | Export To Word

Create Document - SubGrid in Qutlook

Language Label
English [United ... | Export To Word

German (Germa... | Export To Word

Create Document - Grid in Outlook

Language Label
English [United ... | Export To Word

German [Germa... |Export To Word

Create Document - Form in Cutlook

Language Label
English (United ... | Export To Word

German [Germa... |Export To Word

COpen Document - Form

Language Label

English (United ... | Open Document

German [Germa... | Open Document
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Client Based Document Generation

Button label |Export To Waord

Dietails

Advanced Button Configuration

Advanced Template Group Filtering

Advanced Button Configuration:

Select the entity and then corfigure the additional button
Account W
| Add | | Remove |
| Modfy JavaSeript |
| Cancel || oK |

For details, please clickhere.

DocumentsCorePackServer for MS CRM 2015
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Advanced Template Group Filtering:  This feature offers the possibility to set a filter for
DocumentsCorePack templates. For detailed information, please read ourblog article.

Welcome to the advanced group filtering for templates

With this form, you can link attributes of specififc entities to the group field of the DCP templates entity

Click here for Blog article
Ertityname Template Group Fitter Field Rl
User no selection) W
Unit Group [no selection) iz
Unit {no selection) W -
Temitory {no selection) W
Team template no selection) W
Team [no selection) W
Task {no selection) W
Social Profile {no selection) W
Social Activity no selection) W
SLA KPI Instance [no selection) W
SLA kem {no selection) W
SLA {no selection) W
Site no selection) W
SharePoint Site [no selection) W
Sharepoint Document [no selection) W
Setting {no selection) W
Service Activity no selection) W
Service {no selection) W

ok || Caneel

By saving the changes, following window appears:

Are you sure you want to save all settings now? Depending on the

o selected configuration and server performance it could take up to an
hour to complete, Also the CRM server will respond wvery slowly during
the save process, It is strongly recommended to save the configuration
outside the business hours,

- Press "OK" to continue saving - IMPORTANT: DO NOT KILL the
process when it freezes, This could cause inconsistent data in CRM. You
have te wait until the configuration is finished

- Press "Cancel” to save a later time

| oK || Cancel |

Click [OK] to continue saving the changes, click on [Cancel] to cancel the settings.
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Configuration Question E

_."-I Sould wou like ko disable the defaolk
' Microsoft Dyvnamics CRM Mail Merge Functionalicy?

With a click on [Yes] Microsoft Dynamics CRM MailMerge functionality will be disabled as default.
With a click on [No], the MailMerge functionality will not be set as default.
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5.2.2 Server Based Document Generation

Our custom dialog gives a quick start to server-based document generation. Users can directly after
the installation start using the product without the need of designing own process or dialog to see the

product in action.

CommandBar | General 5ettings  File Explorer  SharePoint  Advanced

Client Based Document Generation

Use these options to configure commandbar button visibility and formatting for the Server Based and

Client Based Document Generation

Button label ‘Expcurt To Word

|| Details ‘

| Advanced Button Configuration

| Advanced Template Group Filtering

CommandBar Configuration

Server Based Document Generation (Trial)

Button label |Create Document H Details |

Entity Name Have Client Based Button Have Server Based Button -
[w] [select all) [w] [select all]
Address E @
Appointment E @
Article [ [w]
Attachment E E
Auto Mumbering Definition E @
Auto Mumbering Request E E
Bing Map Lookup E @
Bool Parse Request @ @
Campaign E @
Campaign Activity E @
Campaign Response E E
Case E @
Competitor E @ "
| ok || cancel

DocumentsCorePackServer for MS CRM 2015
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Server Based Document Generation (Trial)

Button label |Create Document || Details |

All our addons come with a 14-days trial license. If the trial license expired the window will look like in
the screenshot shown above. Please contact our support team to get the permanent license for
DocumentsCorePack Server and / or Client Based Document Generation & Processing.

For detailed information about licensing, please readchapter 6.2.4licensing.

5.2.3 CommandBar Configuration

This part of the configuration, allows users to select the entities where the Client Based and or Server

Based Button should appear.

GenerationButton-0 Ex port t o

Activating the checkboxes will select the Client Based Document
Wo r d éntity. o r

t he

CommandBar Configuration

Entity Mame

Address

Have Client Based Button

| v (select am

Have Server Based Button

[w] (selectall)

Appointment

Article

Attachment

Auto Mumbering Definition

Auto Mumbering Request

Bing Map Lookup

EBool Parse Request

Campaign

Campaign Activity

Campaign Response

Case

Competitor

Rl &R AR &R R & &S] R R

I AN I AN

Activating the checkboxes will select the Server Based Document
Generation Button-0 Cr e at e

Documenté for t
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5.2.4 Licensing

5.24.1 Licensing Possibilities
Depending on your needs we offer Server- and/or Client- licenses.

If you answer the following questions with "Yes" you need Server-Based Document generation
license:

1. Do you want to generate documents based on a workflow or dialog?

2. Do you want to avoid the installation of a client based software on all y our users machines?
If you answer the following questions with "Yes" you need a Client -Based Document generation license:

1. You want to generate the document in MS Word to confirm or modify before processing?

2. You need to generate documents offline?

5.242 License for ClientBased Document Generation

You can license the "ClientBased" document generation in two different ways.
1 Normal license: Requires as many licenses as there are active users in CRM.
1 Per User license: If you do not want to purchase a license for all your users you should take the

per user model. The limitation you have with this model is that you have to purchase initially at

least 10 licenses.
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License Infa shows details about the license (validity, type, users) and some facts about the currently
used |license. I f the Iicense isndt installed or
follows:

License Manager @ ‘@ Mmscrm-addons.com
Select a product from the list on the left side to view it's licensing details or install/update a license \ DocumentsCorePack
‘. for MS CRM 2015
#" DocumentsCorePack 4 Current system information - Standard@http://crm.crmtest.local
Client

General license information

Sy LicenseValue Systemvalue Status
Licensemodel .
Licensekey (Trial) Trialkey .

Telephonelntegration
BusinessUnit Standard L 4
Mumber of site licenses 7 '
Licenses for Readonly Users 0 '
Expiration '
Support '
Issued product DocumentsCorePack '
Version upgrade covered ... 01.01.0001 00:00:00 ’

License Status

License5tate invalid

Select license file: ‘ El

Close

Pleaseupload the required license text file, sent by our support-team with a click on the folder -symbol.

T |j » Licenses v & | | Search Licenses =] |
Organize = New folder = - m [7]
_1-_': . -~ MName Date medified Type Size
B Desktop E PTMEDVSystemeGmbH_AttachmentExtractor 17.12.2014 12:45 Text Docurment 1K
8 Downloads | PTMEDVSy _Doc tsCorePackClientBased_key 17.12.2014 12:40 Text Document 1 K!
5l Recent places |_'| PTMEDVSystemeGmbH_EmailSignature 17.12.2014 12:47 Text Document 1Kl
|_'| PTMEDVSystemeGmbH_GroupCalendar 17.12.201412:25 Text Document 1Kl
1M This PC ﬂ PTMEDVSystemeGmbH_RecordCounter 17.12.2014 12:31 Text Document 1Kl

S Con PC-ELITE
5 D on PC-ELITE
jm Desktop

| Documents
& Downloads

v][<] |
@ €m0 CHITE < L ke

File name: | PTMEDVSystemeGmbH_DocumentsCorePackClientBased_key W |
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Click on [Install this] to finish the license installation.

License Preview
Allows you to verify license Validity

General license information

LicenseValue Systemwvalue Status
Licensemodel peraite .
Licensekey SBMATWmIYg3h/TrljOMBIK..  Licensekey installed .
BusinessUnit Standard Standard ’
Mumber of site licenses 145 7 '
Licenses for Readonly Users 0 o '
Expiration 02.12.2015 00:00:00 338 days left ’
Support 02.12.2015 00:00:00 338 days left '
Issued product DocumentsCorePack Server ... DocumentsCorePac.., '
Version upgrade covered ... 02.12.2015 00:00:00 01.01.0007 00:00:00 '

License Status

4

Licensestate valid

Install this Cancel

Once the permanent license for your mscmr-addons.com solution has been installed the window looks
like follows:

License Manager
Select a product from the list on the left side to view it's licensing details or install/update a license .

.| mscrm-addons.com
N\ DocumentsCorePack
1 | for Ms crM 2015

“#' DocumentsCorePack 4 Current system information - Standard @http://crm.crmtest.local
Client

>
(3 Sever oo Geme _
#3) Server Based Generation

General license information

[>]

aam SmartBar LicenseValue Systemvalue Status

= Licensemodel perSite .
Licensekey ¥+ uuMMHdxUSTNzdx6/2a...  Licensekey installed .
BusinessUnit Standard Standard L4 E
Mumber of site licenses 100 T '
Licenses for Readonly Users 0 0 '
Expiration 02.12.2015 00:00:00 349 days left ’
Support 02.12.2015 00:00:00 349 days left '
Issued product DocumentsCorePack DocumentsCorePack '
Version upgrade covered ... 02.12.2015 00:00:00 01.01.0001 00:00:00 ’

License Status

<

Licensestate valid

[<]

[

Select license file:

Close
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5.24.3 License for ServerBased Document Generation

The license for the ServerBased document generation is based on the amount of active users in your
CRM. The ServeiBased license always comes with one Templatéesigner license. If you need more you
can purchase additional DocumentsCorePack Client licenses.

We havetwo ways to license the SaverBased document generation:

1. Online Subscription
This is the correct licensing method if you have CRM Online and don't want to install anything
locally on your environment. Depending on the size of your MS CRM Organization you can

decide between Small, Medium, Large and Enterprise. Details can be founchere.

2. On-Premise purchase
This version can be installed on your CRM server (OnPremise or IFD). Depending on the size of
your MS CRM Organization you can decde between the different packages. You can find the

prices in the navigation on left.

General icense information : shows details about the license (validity, type, users) and some facts about
the currently wused | i cense.Trial ersidntas bden exgredshe licensen 0 t ins
window looks like follows:

Search for OL-iDoensneMdasLperePack for MS CRM 20156 in vy
program.

Search

Everywhere -

nentsCorePack for MS CRM 2015

LicenseManager -
DocumentsCorePack for MS CR....

License Manager -
GroupCalendar for M5 CRM 2015

Lic r - SmartBar for
MSCRM 2

License Manager - ActivityTools
for MS CRM 2015

actor for M5 CR...
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The CRMConnection window appears:

Welcome to your CRM Connection setup.

Please specify your connection details to connect to CRM. If you de not know the connection details,
please contact your system administrator

CRM Connection |Aduanced Settings | Log I

Existing Profiles I j Manage
Selectyour Crm Type
’7 " Standard [onPremise) " IFD (Hosted) € Crm Online ‘

TCRM Server-Url:
e -1 |

[TAuthenticated as

¥ use default Credential: Mot enough information fo retrieve organizations

Username Domain I Password I
Retrieve all Organizations

2rganizationinformation:

Friendly name | Unique name | Service URL

Reset LivelD Cache OK Cancel

Choose the appropriate organisation and click on [OK]. Normally you just need to hit [OK].
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