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1 Common Information   
 

In order to simply handling our former AutoMerge solution is now renamed in DocumentsCorePack 

Server Based Document Generation  and is part of DocumentsCorePack.  

 

 

 

 

 

 

 

 

 

 

 

Depending on the license bought, the Server Based and/or Client B ased Document G eneration  

provide you with a set of tools to create and process documents inside CRM with a few clicks.  

 

Before installing DocumentsCorePack Server and/or Client Based Document Generation for MS CRM 

2015, please read this document and follow the steps carefully. 

 

This setup contains all installations and configuration needed for using DocumentsCorePack Server 

and/or Client Based Document Generation & Processing.  

 

For detailed information about the different features and settings of DocumentsCorePack Server- and 

or Client based Document Generation, please click here.  

 

1.1 Intended Audience 

 
This guide is intended for system administrators who are familiar with the following  administrative tasks: 

 

¶ Maintaining and configuring SQL Server databases 

¶ Maintaining and configuring IIS based Web Sites / Applications 

¶ Maintaining and configuring a Microsoft CRM Server 

 

The installation consists of the following steps: 

Follow each of the steps to complete the installation: 

 

¶ Installing DocumentsCorePack Server for MS CRM 2015  

¶ Configuring DocumentsCorePack Server for MS CRM 2015 

2 License 
 

The product comes with a 14-day trial license. Information about licensing can be found on www.mscrm-

addons.com 

 

  Accordingly, DocumentsCorePack for MS CRM 201 5 now comes with all tools: 

 

¶ Server Based (formerly AutoMerge)  and/or   

 

¶ Client Based document generation & processing based on MS CRM data. 

http://www.mscrm-addons.com/Support/Documentation/tabid/116/language/en-US/Default.aspx#DCP
http://www.mscrm-addons.com/
http://www.mscrm-addons.com/
http://rmtl.net/c/72/468873/0/0/0/33450/1yk7qm3.html?testmail=yes
http://www.mscrm-addons.com/Products/MSCRM2013/DocumentsCorePack/tabid/170/language/en-US/Default.aspx
https://www.youtube.com/watch?v=NO4JJsDZqpw&list=UURMPX4uhvD6PKTv0LB5K1JQ&autoplay=1
https://www.youtube.com/watch?v=pIATg5iUhQE&list=UURMPX4uhvD6PKTv0LB5K1JQ
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3 Prerequisites 
 

3.1 Microsoft .NET Framework 4.5.2 RTM is required 
 

The RTM version of Microsoft .NET Framework 4.5.2 is required. 

 

3.2 Supported CRM Versions 
 

¶ Microsoft Dynamics CRM 2015 RTM On Premise  

¶ Microsoft Dynamics CRM 2015 RTW Online  

¶ Microsoft Dynamics Hosted (IFD) 

 

3.3 Windows Identity Foundation  
 

The Windows Identity Foundation is included in the setup and will be installed as part of the 

DocumentsCorePack Server Installation.  

3.4 Supported Operating Systems 
 

¶ Windows 7 32/64bit  

¶ Windows 8 32/64 bit  

¶ Windows 8.1 32/64 bit 

¶ Windows Server 2012 32/64 bit 

4 Installation Server Component 
 

You could install the DocumentsCorePack Server on every supported operating system which is able to 

connect to your CRM 2015 server. During the installation you have to specify at least one organization 

in which the DocumentsCorePack will be installed. 

 

Possible Installation Scenarios :  

 

NOTE: CRM On-Premise: Please install with your CRM -Deployment Manager!  

 

 

1. Install directly on a CRM 2015 On-Premise Server 

You could install the DCP Server directly on a CRM 2015 On-Premise installation. By doing so, 

you will have full functionality like File Explorer- or SharePoint-integration. When you specify 

an On-Premise Connection Profile, you have to run the setup on the CRM server. 

 

2. Install for CRM Onlinef 

When you want to use CRM Online, you could install DCP on every supported operating 

system. You have to specify a valid CRM Online profile. In that case you have limited 

functionality of the DocumentsCorePack Server. You could not use the following features :  

 

a. The DocumentsCorePack own SharePoint integration is not supported on CRM online. (The 

CRM integrated SharePoint is fully supported) 
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b. File Explorer integration 

 

 

 

Attention:  After the setup is completed, you could start the DocumentsCorePack Server Configuration 

in the Windows Start-menu to install and configure the  DocumentsCorePack Server in other CRM 

organizations.  

 

4.1 Online Service Configuration 

 
The web-based setup allows users to configure DocumentsCorePack Server-based Document 

Generation for MS CRM Online without any local installations. The service as well as licensing can be 

configured and maintained on our website. (Only available for MS CRM 2013, 2015 Online (RTW) / Hosted (IFD)).  

  

For detailed information for On-Premise Installations please read chapter 7 Service Configuration for 

DocumentsCorePack.  

 

Follow the links listed below for detailed information:  

 

¶ Start Trial/Configure Services for DocumentsCorePack Server Based for MS CRM Online.  

¶ Watch our DocumentsCorePack Server Based Online Service Configuration YouTube Video.  

¶ DocumentsCorePack Server Based Online Service Configuration User Guide.  

 

4.2 Installation 
 

Run the DocumentsCorePack Server for MS CRM 2015 setup file. The following window will appea r:  

 

 
 

Click [Next] to proceed. INFORMATION: If an upgrade is detected, a message will be shown and the 

setup will go  to chapter 4.2.3 òConfirm Installationó, directly after accepting the EULA 4.2.1.  

http://www.mscrm-addons.com/Products/MSCRM20112013/AutoMerge/AutoMergeConfig/tabid/274/ctl/Login/language/de-DE/Default.aspx?returnurl=%2fProducts%2fMSCRM20112013%2fAutoMerge%2fAutoMergeConfig.aspx
https://www.youtube.com/watch?v=Bdpyh7JUdGQ&list=UURMPX4uhvD6PKTv0LB5K1JQhttps://www.youtube.com/watch?v=Bdpyh7JUdGQ&list=UURMPX4uhvD6PKTv0LB5K1JQ
http://www.mscrm-addons.com/Support/Documentation/tabid/116/language/en-US/Default.aspx
http://www.mscrm-addons.com/Support/Documentation/tabid/116/language/en-US/Default.aspx
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4.2.1 EULA (End User License Agreement) 

 

 
 

Click [Next] to proceed. 

 

4.2.2 Folder Selection 

 

Here itõs possible to set the installation directory. 

 

 
 

Click [Change] to specify a different installation path. Click [Next] to proceed. 
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4.2.3 Confirm Installation 

 

To start the installation, click on [Install]. 

 

To change the settings, click on [Back].  

 
 
While the installation is running, following window appears:   
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4.2.4 Install Windows Identity Foundation  

 

To use the DocumentsCorePack Server for MS CRM 2015 you have to install the Windows Identity 

Foundation. This window will only pop up when the Windows Identity Foundation is not installed.  

 
 

 
4.2.5 Configure CRM Server  

 

During the installation, following  CRM Connection setup window appears:  

 

 

To configure your CRM server, select your profile or create a new profile and select your CRM Server 

type. Choose the server path and add your login credentials by filling in the fieldõs username, password 

and domain or choose the default credentials. Click on [Retrieve all Organizations], as soon as the 

organizations are retrieved, choose one and press the òOKó-button.  (See next screenshot).  
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For DocumentsCorePack, the IFD setup is only required when using  SharePoint Folder and Sites 

Integration. You have to install IFD before you can use it. You can find the IFD wizard here:  

http://www.mscrmaddons.com/Downloads/DownloadIFDToolforMSCRM2011/tabid/195/Default.aspx  

 

Click on [OK] to continue. Following windows appear:  

 

 
 

 

 

 

 

 

 

 

http://www.mscrm-addons.com/Downloads/DownloadIFDToolforMSCRM2011/tabid/195/language/en-US/Default.aspx
http://www.mscrm-addons.com/Downloads/DownloadIFDToolforMSCRM2011/tabid/195/language/en-US/Default.aspx
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The installation can take a while. Please do not close the window. As reminder you will see following 

message-box in the Task pane:  

 

 
 

If and old DocumentsCorePack version is detected while installation, you will be prompt to uninstall. 

For details please read chapter 5 òObsolete products overviewó.  
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4.2.6 Security Roles 

 

General security roles for all products:  

The following security role is required by all our products:  

 

¶ MSCRM-Addons General Security Role 

 

This security role contains the basic requirements for using the product itself and to be able to perform 

the license-check. 

 

Product -specific security roles:  

Following security roles are required only by specific products. All users that should work with the 

products require both the MSCRM-Addons General Security Role and the product-specific security roles. 

 

¶ DocumentsCorePack:  

DocumentsCorePack Security Role 
 

¶ AutoMerge  

MSCRM-ADDONS.com AutoMerge  

 

 

 
 

 

Click [Yes] to allow setup to changing these security roles. Click [No] to skip this step.  

 

NOTE: Bypassing this step requires you to either manually assign the roles to all users or to include the 

required rights into  your existing security roles!  
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If a SharePoint is already configured in your CRM-System, following window appears:  

 

 
 

Click [Yes] to allow DocumentsCorePack Server Setup to use this SharePoint. 

 

Click [No] to skip this step.  

 

Please read chapter 9.3 òSharePointó for detailed information on how to configure your SharePoint.   

 

 

4.2.7 Finish Installation  

 

The DocumentsCorePack Server Configuration will start automatically for the organization you selected 

during the setup. Click on [Finish] to continue.   

NOTE: If an obsolete products has been detected during setup you will be asked to delete the 

unnecessary product(s) to avoid confusion between the two products. See next chapter 5 Obsolete 

Products Overview.  

 
 

  

file:///C:/Users/jyan/AppData/Roaming/Microsoft/Word/SharePoint%23_9.3_The_
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5 Organisation Overview 
 

Once installation is finished the òOrganisation overviewó appears.   

 

 
 

By closing this window, users can also open òOrganisation Overviewó via the windows start pane. To do 

this, search for òConfiguration ð DocumentsCorePack for MS CRM 2015ó. See next screenshot:  
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This action will open the CRM Connection setup:  

 

 
 
Choose your organisation ð usually you just have to click [OK] to continue.  

 

Following window appears:  
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Again, the organization overview appears:  

 

 
 

 

By choosing the approp riate organisation, the several function -buttons will be visible at the window -

bottom.  
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Click on the dropdown button next to [Configurations] to open the appropriate configuration:  

     

 
 

The DocumentsCorePack Server installer contains all settings for Client & Server Based Document 

Generation as well as the Service Configuration to set up a Service for CRM online.   

 

 

5.1 Client & Server Based generation settings  
 

Click on [Launch] to open the settings for Client and / or Server Based Document Generation.  

 

 
 

By activating the checkbox, debugging can be enabled. Attention:  this will slow down the process!  
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5.1.1 DocumentsCorePack Client Based Config  

 

First DocumentsCorePack will verify the installation status and read the settings. (See next screenshot)  
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Once this is done, the DocumentsCorePack Server Config opens. The DocumentsCorePack Server Config 

allows you to specify the DocumentsCorePack settings. Here users can configure on which entities the 

Server and/or Client Based Button should appear and rename the button label. (E.g. configure on which 

entities you want to see the ăExportò-Button etc.).   

 

 
 

 

 

 

 

 

 

 

 

  

      

   

Client Based Document Generation 

CommandBar Configuration  

Server Based Document Generation   
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5.2 CommandBar-Tab  
 

The options provided in the òCommandBaró-tab allows to configure the CommandBar button visibility 

and formatting for the Server Based and / or Client Based Document Generation.  

 

 

Here users can configure the entities where you want to see: 

 

¶ The òExport To Wordó-button for the Client Based Document Generation as well as  

¶ The òCreate Documentó-button for the Server Based Document Generation 

 

as well as the display name of these buttons.  
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5.2.1 Client Based Document Generation Settings  

 

This section contains all settings for Client Based Document Generation. 
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Button label:  òExport to Wordó - here users can define a different name for the DocumentsCorePack 

Client Based button label.  

 

Details:  With a click on [Details] following window appears:  

 

 
 

This editor allows users to modify the default ribbon and navigation bar icons and labels supplied by 

DocumentsCorePack server. Please note, that image resources must be available as webresources in 

CRM to be able to use. Use the refresh button on each control to reload the list of available resources.  
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Icons: The icons tab of this configuration window gives you the possibility to change the icons of the 

buttons. The icons are CRM web resource you can upload some by yourself with the standard CRM 

functionality.  

 

Labels: Within this dialog you can set the different labels for the different locations (Grid, Form...) of the 

"Export to Word " button for the different languages.  
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Advanced Button Configuration:  

 

 
For details, please click here.  

 

 

  

http://blogs.mscrm-addons.com/post/2012/05/30/Advanced-Print-in-Word-Button-Configuration.aspx
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Advanced Template Group Filtering: This feature offers the possibility to set a filter for 

DocumentsCorePack templates. For detailed information, please read our blog article .   

 

 
 

By saving the changes, following window appears: 

 

 
 

Click [OK] to continue saving the changes, click on [Cancel] to cancel the settings.  

 

http://blogs.mscrm-addons.com/post/2012/12/13/Advanced-Template-Group-Filtering.aspx
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With a click on [Yes] Microsoft Dynamics CRM MailMerge functionality will be disabled as default.  

With a click on [No], the MailMerge functionality will not be set as default.   
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5.2.2 Server Based Document Generation  

 

Our custom dialog gives a quick start to server-based document generation. Users can directly after 

the installation start using the product without the need of designing own process or dialog to see the 

product in action.   
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All our addons come with a 14-days trial license. If the trial license expired the window will look like in 

the screenshot shown above. Please contact our support team to get the permanent license for 

DocumentsCorePack Server- and / or Client Based Document Generation & Processing.   

 

For detailed information  about licensing, please read chapter 6.2.4 licensing.  

 

 

5.2.3 CommandBar Configuration   

 

This part of the configuration, allows users to select the entities where the Client Based and or Server 

Based Button should appear.  

 

 

 

 

 

 
 

 

 

 

 

Activating the checkboxes will select the Client Based Document 

Generation Button - òExport to Wordó for the selected entity. 

Activating the checkboxes will select the Server Based Document 

Generation Button - òCreate Documentó for the selected entity. 
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5.2.4 Licensing    

 

5.2.4.1 Licensing Possibilities 

Depending on your needs we offer Server- and/or Client - licenses. 

If you answer the following questions with "Yes" you need Server-Based Document generation 

license: 

1. Do you want to generate documents based on a workflow or dialog?  

2. Do you want to avoid the installation of a client based software on all y our users machines? 

If you answer the following questions with "Yes" you need a Client -Based Document generation license: 

1. You want to generate the document in MS Word to confirm or modify before processing?  

2. You need to generate documents offline? 

 

 

5.2.4.2 License for Client-Based Document Generation  

 

You can license the "Client-Based" document generation in two different ways. 

 

¶ Normal license:  Requires as many licenses as there are active users in CRM. 

¶ Per User license: If you do not want to purchase a license for all your users you should take the 

per user model. The limitation you have with this model is that you have to purchase initially at 

least 10 licenses. 
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License Info: shows details about the license (validity, type, users) and some facts about the currently 

used license. If the license isnõt installed or if Trial version has been expired the license window looks like 

follows:   

 

 
 

Please upload the required license text file, sent by our support-team with a click on the folder -symbol.  
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Click on [Install this] to finish the license installation.  

 

 
 

Once the permanent license for your mscmr-addons.com solution has been installed the window looks 

like follows:  
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5.2.4.3 License for Server-Based Document Generation  

The license for the Server-Based document generation is based on the amount of active users in your 

CRM. The Server-Based license always comes with one Template Designer license. If you need more, you 

can purchase additional DocumentsCorePack Client licenses. 

We have two ways to license the Saver-Based document generation: 

1. Online Subscription  

This is the correct licensing method if you have CRM Online and don't want to install anything 

locally on your environment. Depending on the size of your MS CRM Organization you can 

decide between Small, Medium, Large and Enterprise. Details can be found here. 

2. On-Premise purchase  

This version can be installed on your CRM server (On-Premise or IFD). Depending on the size of 

your MS CRM Organization you can decide between the different packages. You can find the 

prices in the navigation on left.  

General license information : shows details about the license (validity, type, users) and some facts about 

the currently used license. If the license isnõt installed or if Trial version has been expired the license 

window looks like follows:   

 

Search for òLicenseManager - DocumentsCorePack for MS CRM 2015ó in your Start Pane and run the 

program.  

 

 
 

 

 

http://www.mscrm-addons.com/Products/MSCRM20112013/AutoMerge/AutoMergePricing.aspx
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The CRM-Connection window appears:  

 

 
 

Choose the appropriate organisation and click on [OK]. Normally you just need to hit [OK].  

 

 
 

 

 

 

 

 

 






































































































