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Preamble

This documentation is intended to guide you through the installation of
AttachmentExtractor in Microsoft Dynamics 365.

In this document, the local installation is described, but we

N recommend the Service Configuration for all Dynamics 365 Online
pLEASE |  customers. Learn more.
NOTE \3

Please read this document carefully and follow the steps as
described to achieve the best results.

Target Audience

This guide is intended for users installing AttachmentExtractor for Microsoft
Dynmaics 365 with the following basic skills:

e Basic Microsoft Dynamics 365 Knowledge
e Maintaining and configuring a Microsoft CRM Organization

Supported Web Browsers and Versions

Supported Web Browsers:
e Internet Explorer 10 and higher

e Chrome
e Edge
e Firefox

One of the following versions of Microsoft Dynamics CRM must be available:
e Microsoft Dynamics 365
e Microsoft Dynamics CRM Online

AttachmentExtractor version 2025 requires Microsoft NET Framework 4.7.2 RTM or
higher.
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1. How to install AttachmentExtractor

-
PLEASE
NOTE

During the installation, you must specify the organization where
AttachmentExtractor will be initially installed. Additional
organizations can be setup from the installation manager after the
original setup has finished.

1.1. Introduction

Before you start the installation, you have to download the AttachmentExtractor

Application. Once opened, double click on the AttachmentExtractor for Dynamics
365.exe.

Extract To

N g <« Dow... » Attachment Extractor for ... v O 2 Search Attachment Extractor for Dynamics 365 (5).zip
~

Mame Type Compressed size Password ... = Size
3 Quick access
[ Desktop
4 Downloads
Documents
[&=] Pictures

Windows

License_140323

[@ Attachment Extractor for Dynamics 365.exe ] Application 33193 KB No 33.789k

L A !

e Local Disk (C:)
ptm EDV-Systeme
Saved Pictures

Onelrive - Personal

3 This PC
“J8 3D Objects
[ Desktop

Figure 1: Double-click the AttachmenExtractor.exe file
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Confirm this window with Yes.

°
é.:! Attachment Extractor for Dynamics 365

Verified publisher: PTM EDV-5ysteme GmbH
File arigin: Downloaded from the Internet

Show more details

Figure 2: Allow this app to make changes

The AttachmentExtractor Installer opens. Click Next.

ﬁ Attachment Extractor Server for Dynamics 365
u » Welcome to the Installer for Attachment
‘f - 0 Extractor Server for Dynamics 365
/)
¢’
- The Installer will allow you to repair, or remove Attachment
‘%l o Extractor Server for Dynamics 365. To continue, dick Mext.
%‘l
22
2 "2
2 ¢
Y-
20O
)
22,
a0
o0
52
X
. <Back [ Next> || cancel

Figure 3: AttachmentExtractor Installer opens
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1.2. EULA (End User License Agreement)

Please accept the terms of the license agreement and click the Next button.

Please note: If you want to print the License Agreement, hit the Print button.

ﬁ Attachment Extractor Server for Dynamics 365 X

Locuse Aqrecment "f.\; mscrm-addons.com
\

Please read the following license agreement A ’l, | AttachmentExtractor for Dynamics 365

carefully.

FORM OF END USER LICENSE AGREEMENT A

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND v

(® I accept the terms in the license agreement 7 Print

(1 do not accept the terms in the license agreement

InstallShield

TN

Figure 4: Accept License Agreement; Print License agreement

1.3. Folder Selection

Select the destination folder for AttachmentExtractor. If you are satisfied with the
current selection, proceed by clicking the Next button. If you prefer a different
installation path, click on the Change button to specify an alternative folder.
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ﬁ Attachment Extractor Server for Dynamics 365 >
Destination Folder @
e ‘@ Mscrm-addons.com
Click Mext to install to this folder, or dick N gl | AtachmentExtractor for Dynamics 365
Change to install to a different folder., ®
Install Attachment Extractor Server for Dynamics 365 to:
C:\Program Files (x88)FTM EDV-Systeme GmbH\Attachment Change. ..
Extractor for Dynamics 3654
InstallShield
conk Care

Figure 5: Select a destination folder for the AttachmentExtractor application

1.4. Confirm Installation

Now start the installation of AttachmentExtractor. Click on the Install button.

ﬁ Attachment Extractor Server for Dynamics 365 =
Ready to Install the Program ;{.‘; mscrm—addons com
The wizard is ready to begin installation. l.‘\.#’ Attachment Extractor for Dynamics 365

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Badk. Click Cancel to
exit the wizard.

Installshield

< Back Install Cancel

Figure 6: Install the AttachmentExctractor application
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> The installer will launch the Service Management tool. The installer
will stay active until the Service Management is closed again. You
are not required to create a service to finalize the installation.

NOTE A

1.5 Configure Connection to Dynamics 365

To use AttachmentExtractor, a connection to Dynamics 365 is necessary, which means
you also need to configure your Dynamics 365 Server. Once you open the Dynamics
365 Connection setup window, you can either choose an existing profile or create a
new profile.

p\_EASE | If you create a new profile, you have to click on Retrieve all

NOTE ) Organizations and you will be prompted to log in.
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Logon information - AttachmentExtractor (2020.2 |

Welcome to your Dynamics 365 Connection setup.
Please specify your connection details to connect to Dynamics 365. If you do not know the
connection details, please contact your system administrator

Dynamics 365 Connection  Advanced Settings Log
Existing Profiles | [HELM] hitps:/forgcaddf5ed. crmd. dynamics.com - CRM16382 Manage Mew

Select your Dynamics 365 Type
D OnPremise D IFDHosted @ Online D Apphccess

Dynamics 365 Server-Url:

https://orgcaddfied.crmd.dynamics.com

Authenticated as:
Prefer Server25Server authentication

Server to server authentication enabled! Click on <Retrieve all Organization= to continue,
Mote, that a seperate authentication window from Microsoft Dynamics appears.
You must complete the logon and consent process to continue,

Retrieve all I

Organization information:

Friendly name Unique name ServiceURL

CRM168320 ungfeda3sddb2d3.. orgcaddfSes

OK Cancel

Figure 7: For a new organization click the Retrieve all button
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1.5. Finish Installation

Click Finish to complete the installation.

ﬁ Attachment Extractor Server for Dynamics 365 =4
y InstallShield Wizard Completed
ﬁ
g ‘?
oy
Q-
- :% The InstallShield Wizard has successfully installed Attachment
“%’ Extractor Server for Dynamics 3565, Click Finish to exit the
= ‘-F‘ wizard,
‘33 -~
22
=
...s._hﬁ
2O
X
53
e
2%
22
< Back Cancel

Figure 8: The installation is completed

Learn more about configuring a Service in the AttachmentExtractor User Guide.
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2. Licensing

Your company for MS-CRM ADD-ONS!

This window provides you with information regarding your current license status.
Learn more about licensing here.

A Get Started I Licensing

i License summary

Licenseinformation

LicenseState

Licenseinformation
Licensemodel

Licensekey

7 License validation information

Licenseinformation
BusinessUnit

Number of site licenses
Licenses for Readonly Users
Expiration

Support

Issued product

Version upgrade covered till

Figure 9: Check license status

AttachmentExtractor version2017.14

LicenseValue

4 General license information (CRM 8.2 23 16)

LicenseValue
perSite
X

LicenseValue
PTMEDVSystemeGmbH
85

0

Newver

19.05.2022 00:00:00
AftachmentExtractor

15.05.2022 00:00:00

Install license

."\".' mscrm-addons.com

A fi ¥ 365
‘\.1’ | for s

Systemvalue Status
valid v
Systemvalue Status

@
Licensekey installed @
Systemvalue Status
PTMEDVSystemeGmbH v
51 v
0 4

v
-337 days left My
AttachmentExtractor v
16.02.2022 14:23:28 v

@ HELP
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2. Security Roles

During installation you will be asked to install Security Roles.

ﬂ Attachment Extractor Server for Dynamics 365 -

Installing AttachmentExtractor Server l:.‘; mscrm-a d d ons.com

The program features you selected are being A ./, | AttachmentExtractor for Dynsmics 365

installed.

[d] Please wait while the InstallShield Wizard installs Attachment Extractor
¢ unqgfeSa36ddb2d3ed11aed0000d3ab4d: Allow setup to changing sec...

Setup is about to apply the following security roles to all users:
mscrm-addons general security role

If you want to skip this step, please press No.

ATTENTION : Bypassing this step requires you to either manually assign
the roles to all users

or to include the required rights into your existing security roles!

InstallShield

< Back Next > Cancel

Figure 10: Decide about the Security Roles

Click on Yes to proceed while applying the security roles to all users.
Press No if you don’t want to apply the security roles to any user.

Please note: If you decide not to apply the security roles automatically, you will have
to assign the rules manually.

This security role is required by all our products:

MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and to be
able to perform the license check.
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AttachmentExtractor version2017.14 > fO' MEADIE o sen
‘." |
A& Get Started B Licensing @ About
.+ User Count Info
1 NONNI———— "
] Marketingleiter
PTM Manager
Wissensmanager
Lil Office Graz - Support/Entwicklung
Li. BuildRequest
U Marketingmanager
MSCRM-ADDONS. com AutoMerge
WebUserSubscriptionsRole
Imscrmaddons general security rols l
u MSCRM-ADDONS. com ActivityToals
Bi Vertriebsleiter
N US-Vertrieh
U MSCRMAddonsAzureService
E Telephonelntegration Security Role
S" Vorstandsvorsitzender
|S: Support
V:. Activity Feeds -
Download Close
P

Figure 11: Find in the User count info the mscrm-addons general security role
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3. How to uninstall AttachmentExtractor

To uninstall AttachmentExtractor, open Programs and Features > Uninstall a
program in the Control Panel.

E}. Programs

<« v 4 d » Control Panel » Programs » v O Search Control Panel

Control Panel Home
Programs and Features

["I Uninstall a program | @9 Turn Windows features on or off | View installed updates

Systern and Securi
o o Run programs made for previous versions of Windows | How to install 2 program

Metwork and Internet
Default Programs
Change default settings for media or devices

Hardware and Sound

&

* Programs
User Accounts

Appearance and
Perscnalisation

Clock and Region

Ease of Access

Figure 12: Open Programs and Features in the Control Panel

Now look for AttachmentExtractor for Dynamics 365, select it and click on Uninstall.

<« v p m <« Progra.. > Programs and Features v O Search Programs and Features

Control Panel Home v
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change or Repair.
& Turn Windows features on or
off > g==
Organise v gz »
Install a program from the ~
network Name Publisher Installed On  Size Version
4.3 Attachment Extractor Server for Dynamics 365 PTM EDV-Systeme GmbH 04/05/2022 52,8MB  2020.21
.
-
.

Figure 13: Select AttachmentExtractor
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Confirm in this window with Yes if you want to uninstall AttachmentExtractor.

Programs and Features

I Are you sure you want to uninstall Attachment Extractor Server for Dynamics 3657

(1 Inthe future, do not show me this dialogue box Yes

Figure 14: Confirm the Deinstallation

That’'s it! We appreciate your feedback! Please share your thoughts by sending an
email to support@mscrm-addons.com.

4. Table of Figures

Figure 1: Double-click the AttachmenExtractor.exe file ... 2
Figure 2: Allow this app t0 Make Changes ... eeseeees 3
Figure 3: AttachmentExtractor INStaller OPENS ... sseessseenes 3
Figure 4: Accept License Agreement; Print License agreement ........ovcvveneenecnneerneenenns 4
Figure 5: Select a destination folder for the AttachmentExtractor application.................. 5
Figure 6: Install the AttachmentExctractor application ... 5
Figure 7: For a new organization click the Retrieve all button..........cornrinnriinei. 7
Figure 8: The installation is COMPIETEd ... ersesesisesseanes 8
Figure 9: Check lICENSE STAtUS......coocrverierrtsete sttt ssse s st sss s s ssnsses 9
Figure 10: Find in the User count info the mscrm-addons general security role............ 11
Figure 11: Open Programs and Features in the Control Panel ... 12
Figure 12: Select AttaChmMeNtEXIrACTOr ... sesens 12

Figure 13: Confirm the Deinstallation ... e sssssesesssesssseseens 13



mailto:support@mscrm-addons.com

@
47N | mscrm-addons.com

4 /’ | Your company for MS-CRM ADD-ONS!

A )
5. Contact

For further technical questions, please visit our blog http://blogs.mscrm-addons.com
or contact support@mscrm-addons.com. For sales and licensing questions please
contact office@mscrm-addons.com or the corresponding contact information below.

Headquarter - Europe Headquarter - US

PTM EDV-Systeme GmbH mscrm-addons.com Corp
Bahnhofgurtel 59 1860 North Rock Springs Rd
A-8020 Graz Atlanta, GA 30324

Austria United States

Tel Austria +43 316 680-880-0 Tel US +1404720 6066

Fax +43 316 680-880-25

Support: Support:
7AM - 7PM GMT+1 (Monday-Friday) ~ 9AM - 6PM EST (Monday-Friday)

Sales: Sales:

+43 316 680 880 14

+1 404 720 6046
sales@mscrm-addons.com ussales@mscrm-addons.com

www.ptm-edv.at www.mscrm-addons.com

www.mscrm-addons.com
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