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Thank you for your interest in AttachmentExtractor. This Getting Started Guide will
help you to install this Add-On from our website. For detailed information, please
refer to our guides or blogs.

The web-based setup allows users to configure AttachmentExtractor Document
Generation for Microsoft Dynamics 365 Online without local installations. The service,
as well as licensing, can be configured and maintained on our website.

To get started, it is necessary to register or log in with an existing account to
www.mscrm-addons.com.

The registration is quick and free. Once logged in, you will:

e Have access to all our free 14-days trial versions

e Be able to request full support on all trial versions

e Receive our newsletter

e Be able to upgrade free trial versions to licensed products

So, if you aren't registered yet — it's worth a try!



https://www.mscrm-addons.com/Support/Documentation#DCP
https://support.mscrm-addons.com/kb/documentscorepack-dcp/
http://www.mscrm-addons.com/
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To start the online configuration, select AttachmentExtractor from the Solutions
page and then select €) Start Free Trial and then @ Start Configuration.
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AttachmentExtractor

for Microsoft Dynamics 365 & Power Apps

T

Every company faces a common challenge - e-mail attachments consume significant amounts of file
storage, leading to expensive purchases of Capacity Add-Ons and difficulty in locating attachments.

AttachmentExtractor offers a cost-effective solutio| LS dd
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experience. This saves up to 80% on file capacity costs| [ M4

Thank your for your interest in

AttachmentExtractor!

H We will help you getting started right away.
Start Free Trial Book Ff

Setup the AttachmentExtractor Service

F @ﬁ‘guq[ Setup & Configure Attach
Please find all details to get your AttachmentExtractor service running here.
The installation wizard will guide you step by step to connect

AttachmentExtractor with your Dynamics 365 & Dataverse environment AttachmentExtrartnr
setup &online p

Note: The 14-days free trial automatically starts by configuring your configuration

service.

2
. Start Configuration

Figure 1: Registered on www.mscrm-addons.com and starting online configuration

1. Set up an AttachmentExtractor service

Once logged in, you will be provided with the Online Configuration window. You can
set up a service by clicking the + Add Service button, highlighted in the figure
below. Decide here whether you need a DocumentsCorePack or AttachmentExtractor

service.

Please note: System Customizer or System Administrator access is required.

ervice v Ctivities 0 Legacy Service Configuration () Refres|
=+ Add S [ Activities (0) L Service Confi i () Refresh

+ DocumentsCorePack

B AttachmentExtractor

Name 2 1T: sta. 1 T Product ¢ Job Type ¢ Dataf(t.. ! Organization t Server ¢ Instance

Figure 2: Add an AttachmentExtractor service

The Create AttachmentExtractor Service overview is shown next. Select the
Connection Type and then click on the Load Environments button.
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Create AttachmentExtractor Service X

This enables the automatic extraction of email & note attachments within your Dynamics 365 or Power
Apps environment.

Select a Connection Type

8!

Office365 App Access App Access IFD
(Custom) (Hosted)

@ Choosing 'Office365' requires re-entering credentials every 30-60 days, based on your Entra ID settings. We
recommend to switch to 'App Access' after initial service creation for your convenience.

" Advanced Settings

Load Environments

Figure 3: Connection profile

A login is required.

& Microsoft l

Sign in
BT Microsoft
admin@crm

& admin@crm’ .onmicrosoft.com
No account? ¢

Enter password

Can't access yi

SRR BR0 00000000

Forgotten my password

Figure 4: Login with your credentials

After logging in, accept the requested permissions.
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BE Microsoft

admin@crm240459.anmicrosoft.com

Permissions requested

o mscrm-addons.com - S25 Application
._® requirements

* PTM EDV SYSTEMH &%

This app would like to:

LN

Access Azure Service Management as you
Access Common Data Service as you
Read and write your files

Read and write items and lists in all site collections

< € <€ <K

Read and write items in all site collections

~~ Signyou in and read your profile

\:I Consent on behalf of your organization

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com, Show details

Does this app look suspicious? Report it here

Figure 5: Accept requested permissions

Your permissions will then be verified, which may take a few seconds. Then your
organization will be shown. Continue with Connect.

Select a Connection Type

S S =

Office365 App Access App Access
(Custom) oste

) Reset Connection

Available Environments

crmzs171s (N

Figure 6: Connect to an environment
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Now the Service Configuration will be displayed, and you can view/configure the
Service details.

Service Name: After your connection is set up, a Service Name is required.
Select a unique service name and know that it cannot be changed once set.
AttachmentExtractor Instance: Select which instance the
AttachmentExtractor Service should run. The instance with the highest
bandwidth is automatically selected for you, but you can change this as
desired.

Extraction Mode: You can also choose the Extraction Mode, which can be
attachments or email content.

Storage System: Select between SharePoint or AzureBlobStorage for your
storage system, and then set up the integration and additional parameters for
the selected system.

SharePoint Integration: If using SharePoint, select between using a Dynamics
365 Integrated SharePoint or a specific SharePoint location.

Service Name unq0b31883536d6ee119048000d...

AttachmentExtractor Instance 7

Extraction mode 7 Attachments v
Storage system ? SharePoint v
Integrated SharePoint v

SharePoint Integration 7

Create AttachmentExtractor Service

EU Germany Public - 12.04 M... Vv

Figure 7: Service Configuration overview

You can also configure additional settings before creating the service:

€ Extract: Choose whether to extract email attachments, note attachments and/or
appointment attachments.
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@ E-mail, Note, and Appointment Subfolder (only for SharePoint): Enter an email,
note, or appointment subfolder.

) Data Processing: Select if data should be kept or replaced in Dynamics.

@ Minimum attachment size filter: Set the minimum size for attachments to be
extracted.

© Only extract attachments older than: Set a certain number of hours, days, weeks,
or months for a file to be extracted.

(D Enable text-only emails in timeline: Decide if only email text or all email content
should be displayed in the record timeline.

@ Advanced settings: There are also advanced options available.

Create AttachmentExtractor Service X

Extract 7 Email Attachments, Note Atta...

E-Mail Subfolder ? e Enter E-Mail Subfolder

Note Subfolder ? Enter Note Subfolder
Appointment Subfolder 7 Enter Appointment Subfolder

Data Processing 7 e Copy - Keep data in CRM ~
Minimum attachment size filter ? o 64 : kb v
Only extract attachments older than ? e 0 5 H hour(s) ™

Enable text-only emails in timeline ? 0@

" Advanced Settings o -
O Change Connection Profile ‘

Figure 8: Service Configuration — Additional Settings overview

The service can take up to half an hour to create, but once completed, you can view it
in the service list.
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Name 2 T i status i Product i Job Type ! Data(t. : Environme.. 1 T i Dataverse URL i Instance
unq50da87e8ab24ee118475000d3a" Stopped DocumentsCor... Document Genera 0 Docs CRM738936 S EAST Public
unqefd34b4479094a9d8092cda1782 Stopped AttachmentExtr... Move 0B Marketing-Testversion E UK West
unq0b31883536d6ee119048000d3a- Stopped DocumentsCor. Document Genera 0 Docs Sales Trial S EAST Public
unqgb71cf8a72bf2ee119048000d3a3: Running AttachmentExtr... Copy 0B Sales Trial U Germany Public

Figure 9: AttachmentExtractor service in the service list

2. License Manager

AttachmentExtractor comes with a 14-days trial license. Once you receive the license
from our support-team, just open the License Manager to install it. For more
information, have a look at the Licensing Guide.

We hope our product is to your full satisfaction and a useful supplement to your
business activities.
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