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Preamble

This documentation is intended to guide you through the generation and design
process of templates in DocumentsCorePack.

This guide applies to version 7.110 (8.110) or higher

Please read this document carefully and follow the steps provided to achieve the best
results.

Target Audience
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This guide is intended for users designing templates for DocumentsCorePack who have
the following minimum skills:

T Basic Knowledge of Microsoft Office Word
1 Basic Microsoft Dynamics 365 Knowledge

Purpose of the DocumentsCorePack Template
Designer?

The DocumentsCorePack Template Designer facilitates, among other things, the
creation and modification of DocumentsCorePack Templates in Microsoft Dynamics

365. It has predefined fields called Mail Merge Fields. These are references to attributes
in the Microsoft Dynamics 365 system (For example Company, Address, Contact, etc.).

Templates can be created for each Mcrosoft Dynamics 365 entity (For example
Contact, Opportunities, etc.). They facilitate the generation of documents, such as
Account templates, Quote & Invoice templates, Marketing List templates for multi -
mails, and more.

There are essentially two different types of templates: deprecated Word Standard and
Office Open XML.

We recommend you use the DocumentsCorePack templates because they are not
limited to a single data source. As a result, our DocumentsCorePacktemplates can

resolve any relationships between the entities. In the following chapters, you will learn

more about the basics of the DocumentsCorePackTemplate Designer, how to create a

completely new template, and how to handle already-created templates.

1 DocumentsCorePack Template Designer Basics

The DocumentsCorePackTemplate Designer is a locally installed addin for Microsoft
Office Word, which enables you to:

71 Insert placeholders for Dynamics 365 Data (called Merge Fields) within
templates.

1 Resolve relationships to gather data from related data in Dynamics 365records.

1 Insert advanced objects like QRCodes or calculations based onDynamics 365
data.

1 Pull fields from standard and custom entities into templates.

T Filter and sort retrieved records in the templates in any way.
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1 Handle one-to-many and many-to-many relationships with ease.
1 Place ifand-else conditions to define conditional content inside templates.

1 Set the culture and format of money, integer, and decimal fields inside
templates.

1 Generate dynamic document names and dynamic save locations for templates.

T Insert dynamic pictures into templates.

1 Insert hyperlinks into templates.

1 Define arithmetic operations and set the corresponding variables as Dynamics
365 fields.

T Insert sub-templates or other documents into the main document or template.

1 Configure various settings in the templates.

The DocumentsCorePack Template Designer can be easily accessed via the
www.mscrm-addons.com tab in the MS Word command bar.

Fv; Open Template B}D t“v‘ E == [l Map Chart Open LOG Folder (@ 8 Manage Connections
= P ¥ |
Eﬁ save femplate Choose Sendas Saveas  Template d:% Import Chart DocumentsCorePack Help Delet= LOG Files CRMT99607 8 Hae Connscion
2— Insert MailMerge Fields Data  PDF~ DOCX~ Explarer Settings Open latest ~ s
Templates Get Data Explarer Charts Settings Help Debug Environments

Figure 1: Microsoft Office Word with mscrmaddons.com Ribbon

1.1. Thewww.mscrm-addons.com tab

There are two main menu items in the www.mscrm-addons.com tab that facilitate the
creation of templates:

The orange box marks the DocumentsCorePack TemplateDesigner functionality that
does not belong to the Template Designer guide.

The box on the left side contains options to save and open templates.

The box on the right side does not belong to the default items of the command bar. It
only appears after inserting a field from the DCP Template Designer to manage the
field properties.

File Home Insert Draw Design Layout References Mailings Review View Developer Help wwwmscrm-addons.com \ L Commant. ‘! Editing.e.|

FE Open Template ~o P =] i Map Chart Open LOG Folder £5] Manage Connections | Rows and Columns + [ Field Properties
bO am

Efj Save Template Choose Sendas Saveas | Template I Import Chart | [ eCorePack Help | DeletelOGFiles o ooseny 3 New Connec tion A Grouping ~ [@ Table Properties
= nsert MailMerge Fields Data PDF~ DOCX~  Explorer Settings Open latest ~ v > Delete Field
Templates Get Data Explorer Charts Settings Help Debug Environments Edit Table

L

Figure 2: www.mscrmaddons.com tab details

P ———_—————T s [ I I R I - R IS = I IS U BRI

=g e

1.2. How to open DocumentsCorePack TemplateDesigner
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Open a Microsoft Word document, navigate to the 5 www.mscrm -addons.com tab,
and click on the &= Insert MailMerge Fields

File Home Insert Draw Design Layout References Mailings Review View Developer www.mscrm-addons.com
% Open Template ’x‘ E E E Map Chart e Open LOG Folder @ @ Manage Connections
S

?ﬁ Save Template _oocs Sendas Saveas Temnplate & Import Chart DocumentsCarePack Help Delete LOG Files CRMT799607 Ej kS
T Insert MailMerge Fields @ PDFv DOCX~v | Explorer Settings Open latest ~ ~
Templates Get Data Explaorer Charts Settings Help Debug Environments

Figure 3: Open DocumentsCorePacRemplateDesinger

The Template Designer opens on the right-hand side of the Word window.

DocumentsCorePack Template D... ~ x

Type | Account [account) i

“‘ Advanced Template Settings

standard |Additiona\

|5earc!lﬁ)raﬁem'_ |p

Double click the fields to insert them

- (Deprecated) Process Stage ~

- [Deprecated) Traversed Path

- Account

- Account Name

- Account Number

- Account Rating

- Address 1

- Address 1: Address Type

- Address 1: City

- Address 1: Country/Region
Address 1: County

- Address 1: Fax

- Address 1: Freight Terms
Address 1: 1D

- Address 1; Latitude

- Address 1: Longitude
Address 1: Name

- Address 13 Post Office Box

- Address 1: Primary Contact Mame

- Address 1: Shipping Method

- Address 1: State/Province

- Address 1z Street 1

- Address 1: Street 2

-~ Address 1: Street 3

- Address 1: Telephone 2

- Address 1: Telephone 3

-~ Address 1: UP5 Zone
Address 1: UTC Offset

- Address 1: ZIP/Postal Code

-~ Address 2
Address 2: Address Type

-~ Address 2: City

- Address 2: Country/Region

- Address 2: County

- Address 2 Fax v

Insert Field

Figure 4: DocumentsCorePack TemplateDesigner task pane in Word

1.3. The DocumentsCorePack Template Designer User Interface
(Standard)
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The DocumentsCorePackTemplate Designer is a task pane in Word which extends your
local Word installation with the required tools to insert fields.

1.4. Standard

Type Selector

Advanced Template Settings
Standard Fields

Additional Relationships
Search

Tree View

Insert Fields

Task pane Settings

= =

B=== =
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v 10

DocumentsCorePack Template D... v x
Type Account [account) ~

"l:" Advanced Template Settings

Standard |.&dditinnal o

|5£.::rrch for a field... j o,

Double click the fields to insert them

- [Deprecated) Process Stage Y

o - [Deprecated) Traversed Path
- Account

- Account Mame

- Account Number

- Account Rating

- Address 1

- Address 1: Address Type

- Address 10 City

- Address 1: Country/Region
- Address 1: County

- Address 1: Fax

- Address 1: Freight Terms

- Address 1: D

- Address 1: Latitude

- Address 1: Longitude

- Address 1: Mame

- Address 1: Post Office Box

- Address 1: Primary Contact Name
- Address 1: Shipping Method
- Address 1: State/Province

- Address 1: Street 1

- Address 1: Street 2
. Addracs 1+ Strast 3

o Insert Field - o {0

Figure 5: DocumentsCorePack Template Designer UlStandard tab
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1.5. Type Selector

The first step in creating a new template is always to select the entity that the template
should be based on. In the Type Selector drop-down menu, every standard and custom
entity is available. This selection is locked as soon as a field is inserted, or a property is
set.

Account Project Price List (msdyn_accountpricelist)
Action Call (msdyusd_agentscriptaction)
Action Call Workflow (msdyusd_actioncallworkflow)

Action Card (actioncard)

Action Card Regarding (msdyn_actioncardregarding)

Action Card Role Setting (msdyn_actioncardrolesetting)
Activity (activitypointer)

Activity File Attachment (activityfileattachment)

Actual (msdyn_actual)

Actual Data Export (Deprecated) (msdyn_dataexport)

Adaptive Card Configuration (msdyn_adaptivecardconfiguratic
Address (customeraddress)

AddToCalendar style (msdyncrm_addtocalendarstyle)

Agent Capacity Profile Unit (msdyn_agentcapacityprofileunit)
Agent capacity update history (msdyn_agentcapacityupdatehis
Agent Copilot Setting (msdyn_agentcopilotsetting)

Agent Script Answer (msdyusd_answer)

Agent Script Task (msdyusd_task)

Agent Script Task Category (msdyusd_agentscripttaskcategory)
Agent Status (msdyn_agentstatus)

Agreement (msdyn_agreement)

Agreement Booking Date (msdyn_agreementbookingdate)
Agreement Booking Incident (msdyn_agreementbookingincide
Agreement Booking Product (msdyn_agreementbookingprodu
Agreement Booking Service (msdyn_agreementbookingservice)
Agreement Booking Service Task {(msdyn_agreementbookingse
Agreement Booking Setup (msdyn_agreementbookingsetup)
Agreement Business Process (msdyn_bpf_baa0a411a239410cb8

DO » msayn _aareem niin

Figure 6: Type Selector
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1.6. Advanced Template Settings

Clicking the Advanced Template Settings button will open a new window.

€23 Template Settings = O
4 i ?
Template Settings b Document Name and Subject =
Document Name and Subject
DocumentsCorePack Name and Subject
Gericral |:| Set document name and subject separate
Create Activities For Document Name
Document Protection 'Search for a field.. £
Sub Folder Select the fields that should be used in your Pattern
- (Deprecated) Process Stage A
Client Automation Settings - (Deprecated) Traversed Path
- Account
Client Automation Fccount fame
- Account Number
E-Mail (Create Activity) - Account Rating
-Mail (Create Activity) . Address 1
- Address 1: Address Type
Advanced Settings - Address 1: City
- Address 1: Country/Region
Additional Fields - Address 1: County
- Address 1: Fax
Sharepoint Metadata - Address 1: Freight Terms
- Address 1: ID
Dynamic Document Properties -~ Address 1: Latitude
- Address 1: Longitude
Remove Watermark - Address 1: Name
- Address 1: Post Office Box
: Pri v
Debugging Address 1: Primary Contact Name
Your Pattern for this property
Prompts
Section Configuration
Electronic Signature
oK Cancel

Figure 7: Template Settings category

The Advanced Template Settings aredivided into 3 main categories:

7 Template Settings :

These settings describe the document behavior during
document generation. This section contains the possibility to define:

- Client Automation Settings : These settings are only for the DocumentsCorePack

Template Designer.

AL Advanced Settings : These settings include several additional features for

specialized template behavior.
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1.6.1 Document Name and Subiject

The Document Name property allows you to define a name, or a name pattern for your
template. This ensures that the future document has a specific and neat name the
moment it is generated.

The allowed syntax for this property and the available options for this field are
described in this chapter.

7% Template Settings - O X

5 2
Template Settings @a Document Mame and Subject =
Document Name and Subject

DocumentsCorePack Name and Subject

GEnera) |:| Set document name and subject separate
Create Activities Far Dacument Mame
Document Protection |Sfﬁm’? for a field.. IS
Select the fields that should be used in your Pattern
Sub Folder b
- [Deprecated) Process Stage ~
Client Automation Settings - [Deprecated) Traversed Path
- Account

-~ Account Name

Account Number
- Account Rating
- Address 1

Client Automation

E-Mail (Create Activity)

- Address 10 Address Type
Advanced Settings - Address 1: City
Address 1: Country/Region
Additional Fields - Address 1: County
- Address 1: Fax
Sharepoint Metadata - Address 1: Freight Terms
- Address 1: ID
Dynamic Document Properties Address 1: Latitude

- Address 1: Longitude

- Address 1: Name

- Address 1: Post Office Box

- Address 1: Primary Contact Name v

Remaove Watermark

Debugging

Your Pattern for this property

Prompts

Section Configuration

Electronic Signature

OK Cancel

Figure 8: Document Name and Subject

1.6.2 General

The General property provides you with some general settings options for your future
template.

£ General Settings

a. Mark as Label Template : Mark your future template as Label Template (which
has a special behavior).Furthermore, you have the possibility to sort the label
templates in the grey highlighted section on the right side. Simply activate the
sort function by clicking in the field.
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b. Do not compress inserted images : Change your image settings, for example:
do not compress inserted images.

c. Template Specific Language : Select here the language of your choice. Learn
more in this article.

Images

a. Target Output (DPI) : Select the resolution of a print or scan.

b. Enable fast Image Conversion : Generation speed could be improved, but
quality could decrease when processing images with this setting enabled.

Compression

a. Do not remove base64 strings from data source :In the document a copy of
the inserted image is left as abase64 string. To save space, it is removed by
default.

Server Side Properties

a. Workflow : Define in the template which workflow should be executed.

b. Preserve Form fields for PDFs : Fillable PDF forms are PDF documents that
include certain fields that can be edited without a PDF editor software. Learn
more.

c. Do not export Picture -Link Images as Base64: With this option you can send
E-mails with dynamic images. Learn more.

d. Embed full Fonts in the PDF Files: Non-standard fonts need to be embedded
in the PDF to ensure they can be viewed and printed properly. Font embedding
is the inclusion of the actual font files inside a pdf file. This can result in larger
files.

e. Enable Open Path Font support for PDFs: To ensure that Open Path Fonts
(.opf) are correctly displayed in PDF documents, it is important to activate this
option.

f. PDF Compliance: It is a globally accepted standard, that ensures that PDF
documents can still be read without problems even decades later.

o PDF Compliance 1.4: Is independent of the original application software,
hardware, and operating system used to create them.

o PDF Compliance 1.5: This version was only used for a short time period.

o PDF Compliance 1.7 (ISO 32000-1): Is the most recent and widely used
version DCP supports at the moment.

o PDF/A-l1a 6 Level A conformance (PDF/A -1a): PDF documents can be
made accessible to people with disabilities through the use of various
accessibility features.

o PDF/A-1b o Referred to as Level B Conformance : This has a lower level
of accessibility than PDF/A 1a.

g. Do not add CRM Signature to generated HTML (deprecated) : A marker was
set in the HTML to prevent the signature from being inserted in the CRM.
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+ Query (FetxhXML) Generation
a. Use Deep Fetch Analyzer: The Deep Fetch Analyzer is a feature required for
templates with many relationships and executes the fetch in an alternative
way. Learn more.
b. Use Query Expression: FetchXML will be converted to Query Expression.It
represents the basic support for Virtual Tables/Entities .

# Note Creation Settings
a. Note Title : Give a title to the note that is created. Here is the Syntax.
b. Note Description : Enter a description for the note that is created. Here is the
Syntax.

aF Master Template

a. Header/Footer (static ): Manage the design of the header and footer of the
document in a separate template. Learn howto do this here.

b. Separate Footer (static) : This is an optional setting for a Master Template for
the footer.

W Miscellaneous

a. Disable Relative UTC Time Option :With this option, the time will be
displayed based on the local time zone defined on the device or server where
the document is created.

b. Enable HTML Formatting for Fields: Maximize your user experience when
working with HTML. This guide will help you.

c. Convert field codes to text after merge (Field codes are not editable in
Word for Web): Field codes like whatif statements or page numbering are
converted to text in the merge process.

d. Convert all tables to text: All tables within your document are converted to
text in the merge process.

e. Enable whitespace preservation for text fields : Leading whitespaces from text
fields are considered and printed if this is active. Without this setting, the leading
whitespaces are removed when merging the document.
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'::5 Template Settings
Template Settings
Document Name and Subject

General

L General

‘General Settings

[[] Mark as Label Template

E] Do not compress inserted images
Create Activities For

Template Specific I

Document Protection Language
Images
Sub Folder
Target Output (DPI)
ety [] Enable fast Image Conversion
Client Automation Compression

E-Mail (Create Activity) E] Do not remove base64 strings from data source

Advanced Settings Server Side Properties

- O

Workflow Choose a process. £

Additional Fields
[] Preserve Form Fields for PDFs
Sharepoint Metadata
E] Do not export Picture-Link Images as Base64
Dynamic Document Properties . .
[[] Embed Full Fonts in the PDF Files

Remove Watermark [[] Enable Open Path Font support for PDFs

Debugging PDF Compliance 1.4 (Default) v

[] Do not add CRM Signature to generated HTML

eQuery (FetchXML) Generation

[[] Use Deep Fetch Analyzer

Prompts
Section Configuration

Electronic Signat
ronic Signature [[] Use Query Expression

Note Creation Settings
Note Title | V4

Note Description | I Vi

°Master Template

Header/Footer
{static)

Separate Footer
(static)

oMiscellaneous

[] Disable Relative UTC Time Option

| Choose a value..

|Choose a value..

View Advanced Properties
[[] Enable HTML Formatting For Fields
E] Convert field codes to text after merge (Field codes are not editable in Word for Web)

[] Convert all tables to text

[] Enable whitespace preservation for text fields v

OK Cancel

Figure 9: General Settings

1.6.3Create Activities For

This sectionis used to predefine settings for DocumentsCorePack TemplateDesigner
based operations. It affects the Regarding and Recipient fields for Dynamics 365
activities created with the DocumentsCorePack TemplateDesigner.
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1.6.4 Document Protection

You canprovide a passwordto your generated Word document. Also, for the
DocumentsCorePack document generation, you can set a password for your PDF and
enhance the security of your PDF.Learn how to it in this article.

1.6.5 Sub Folder

Specifies the subfolder in which the generated document should be stored or created.
Note: Our solution will create the folder if required.

1.6.6 Client Automation

Set certain options to improve the speed of work by setting default options for certain
DocumentsCorePack TemplateDesigner based operations.

1.6.7 Email (Create Activity)

These settings are only intended for the DocumentsCorePack TemplateDesigner based
operations. It only takes affect when the Create Activity button of the Template

A

Designer isused and doesnotwo r k wi t h t-omionSend as &

1.6.8 Additional Fields

This area contains fields that are not directly inserted into the template but are required
in the merge process (hidden fields). You do not have to worry about the settings
because all out of the box functionalities populate the necessary fields automatically.

1.6.9 SharePoint Metadata

If you are using the standard Dynamics 365 SharePoint integration you can define
metadata fields and values in your template. As soon as the generateddocument is
saved, also the metadata is populated to Dynamics 365.Learn more in this article.

1.6.10 Dynamics Document Properties

Document properties, also known as metadata, are details about a file that describe or
identify it. They include details such as title, author name, subject, and keywords that
identify the documeleardnsoreinthpg artccle.or content s.
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1.6.11 Remove Watermark

This section is used to define a condition that will remove the watermark if met. Learn
more about the Syntax in this chapter.

1.6.12 Debugging

The Debugging tab can be helpful for troubleshooting because it shows all the fetches
that are in the template.

1.6.13 Prompts

Configure user-prompts for this template, to allow the user to change the result during
generation. Prompts enable the user to add or modify document elements without
opening the document. The additional options for prompts are displayed in an
additional window of the DocumentsCorePack dialog. Learn in this article how to set
up User-Prompts.

1.6.14 Section Configuration

Learn how setup editable sections in your template (Dynamics 365).

The content of this document is subject to change without notice. fMicrosoftdand fMicrosoft Dynamics
3650are registered trademarks of Microsoft Inc. All other product - and company names mentioned are
trademarks of their respectful owners.


https://support.mscrm-addons.com/knowledgebase/remove-watermark-in-template/
https://support.mscrm-addons.com/knowledgebase/step-by-step-how-to-set-up-user-prompts-2/
https://support.mscrm-addons.com/knowledgebase/how-to-setup-editable-sections-in-your-template-dynamics-365/

49 | scrm-addons.com
‘\.J’ | Your company for MS-CRM ADD-ONS!

1.7. Additional tab

This window has been designed to manage and insert additional fields.

Ldditional

Add Relationship/Entity

Existing Tables

Contact tableT]

Enter your description here

|5earcn for a fisid..

Double click the fields to insert them

- [Deprecated) Process Stage
- [Deprecated) Traversed Path
- Account

- Address 1

- Address 1: Address Type

- Address 13 City

- Address 1 Country/Region
- Address 13 County

- Address 1: Fax

- Address 1: Freight Terms

- Address 1: 1D

- Address 1: Latitude

- Address 1: Longitude

- Address 1: Mame

- Address 1: Phone

Figure 10: DocumentsCorePack Template Designer UlAdditional tab
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1.7.1 Add Relationship/Entity

A click on the button 5 Add Relationship/Entity  will open the relationship designer
to create a new relationship from scratch. A click on the== drop -down arrow expands
an extended menu with predefined relationships.

Standard  Additional |

° Add Relationship/Entity m

Figure 11: Add Relationship/Entity button

Clicking on the drop-down menu of the Add Relationship/Entity tab opens this
dialog:

Add one of the following predefined releationships for this entity,

All Contacts

Insert a table of contacts associated with this account

All Cases

Insert a table of cases associated with this account

All Qpportunities
(.

Insert a table of opportunities associated with this account

All Quotes

Insert a table of quotes associated with this account

All Invoices
Insert a table of invoices associated with this account
User Info

Use all the fields from the logged
an user in your document.

All Activities

Inzert table of activities attached to this account

[S—
Figure 12: Predefined relationships
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The marked area includes all predefined relationships. DocumentsCorePack already has
a variety of different predefined relationships for standard Dynamics 365entities (e.qg.,
All Contacts of an Account, Quote Products of a Quote, etc)

In our example, we selected All contacts to get access to the fields from the entity
Contact by clicking on it.

Now the Additional tab TreeView is filled with the predefined relationship All Contact
and you can easily insert them into your template.

1.7.2Table Selector
The table selector is a drop-down menu that contains all added relationships for the

current template. By switching the selection, the corresponding fields in the below
TreeView change.

2 3 4

|ontact tablet) v 3 ®E ¢

- [Deprecated) Process Stage
- [Deprecated) Traversed Path

ddress 1: Address Type
ddress 1: City
ddress 1: Country/Region

Figure 13: Table Selector
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5f Existing Tables : In this drop-down menu, every resolved entity is listed as a table.
This enables you to switch between all lists of fields.

Rename: You have the option to rename the table.

Delete : With this button you can delete the table.

Edit: Edit your table.

TreeView : Provides with full access to every field.

4 = E IF

1.7.3 Additional Relationships

The Add Relationship/Entity  button also includes options that allow users to add a
new relationship or to manage existing relationships and tables.

Add New Relationship...
g With this functionality you can add
* new relationships/tables to this template.

Figure 14: Add New Relationship option

Clicking the Add New Relationship button opens the dialog shown below. Here you
can configure fields, tables and relationships that are important for your document.

Select existing Relation
Attributes

Advanced Settings
Filter

Sorting

Records to show

== = = =
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it DocumentsCorePack — O *
Configure Fields and Datasource
In this dialog you are able to configure the fields, tables and relationships you need for your document.
Designer |FetchiML  Result
Select existing Relation Advanced Settings @
(®) Relationships () Separate entities Entity Page Count:
| w z To (Source) Page:
[] show all available fields [ include lookup fields [ activate aggregation From (Target) [] Distinct
Attributes Type T > [[] use Query Expression
rch for a fleid gy
Display Mame MName 'iias ’
Filter
= B
Edit
Delete
sorting
™
Attribute Ase/Desc Relationship name
* w ~
Records to show g
@ Show all records Use Dynamics 3
O Show a look up windowto select a single row :dnililog for :'_IZI‘ECUOI-'
; " : n n () Show a look up windowto select multiple rows .alJlJ\IEd when using
Klaudia Ogris (kogris@mscrm-addons.com) ist angemeldet, this option)
< >
Link elements
Add
Edit
Delete
Save as OK Cancel

Figure 15: Configure fields and data source dialog of new relationship

1.7.4 Aggregation

Checking the activate aggregation checkbox allows its users to group relationships in
certain ways.

The aggregation function allows you to aggregate attributes via the least/most
important and to group attributes within specified limits. The functionality is very useful
when you want to create an overview of certain data and sum or calculate the average

of revenues or sales.

It can also be used to create quarterly, yearly, monthly, or daily reports. Aggregation
fetches enable you to calculate sum(s), average minimum & maximum and count items.
All aggregation methods supported by Microsoft Dynamics 365 can be easily applied
to any template, although the selection depends on the fields to be inserted.
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[V] activate aggregation

Aggregate/Group by

Figure 16: Aggregation checkbox activated including examples

The following aggregate functions are supported by Microsoft Dynamics 365

1 AVG: Average functionality is used for aggregating numerical values. It
calculates the average (mean) of a specific field or attribute across multiple
records or entities. With this functional
average performance, behavior, or results, allowing you to make datadriven
decisions and track essential metrics for your business.

Please note: 0 is not considered when the average is calculated. However, the result of
a calculation including 0 is replaced by zero (0).

1 COUNT (Sub-functionalites: COUNTCOLUMN, COUNT DISTINCT
COLUMNS): The function allows you to calculate the total number of records or
entities that meet specific criteria. The Count functionality is used to perform
counting operations within CRM data.
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MAX: Is used to find the maximum (largest) value of a specific field or attribute
within a set of records. For example, you can use MAX to identify the highest
sales amount, the latest date, or the maximum quantity in each dataset.

Please note: 0 is not considered when the maximum value is calculated. However, the
result of a calculation including 0 is replaced by zero (0).

T

MIN : It is a function that helps you find the minimum (smallest) value of a field
or attribute within a set of records. You can use MIN to determine the lowest
sales amount, the earliest date, or the minimum quantity in a dataset.

SUM: This is a function used to calculate the total sum of a numerical field or
attribute across a set of records. It adds up the values within the specified field
to provide a cumulative total. For instance, you can use SUM to calculate the
total revenue, the total quantity sold, or the sum of expenses.

MULTIPLE AGGREGATESMultiple Aggregates refer to performing multiple
aggregations on a dataset simultaneously. It involves calculating multiple
summary statistics, such as sum, count, average, min, or max, across different
fields or attributes simultaneously. This allows you to obtain various insights and
analyze different aspects of your data in a single operation.

GROUP BY: This is a clause used to group records based on one or more specific
fields or attributes. It divides the data into subsets or categories based on the
specified criteria. When combined with aggregate functions like SUM or COUNT,
it allows you to calculate summary statistics within each group separately. For
example, you can group sales data by region to determine the total sales
amount per region.

0 GROUP BY WITH LINKED ENTITY This subfunctionality enables you to
use the sum aggregate attribute to sum linked entity values.

0 GROUP BY YEAR, QUARTER, MONTH, WEEK, or DAY These sub
functionalities enable you to group results by year, quarter, month, week,
or day.

o MULTIPLE GROUP BY This functionality enables you to use multiple
groups by clauses.

ORDER BY This is a clause used to sort the records in a specific order based on
one or more fields or attributes. It arranges the data in ascending or descending
order. ORDER BY is often used in conjunction with aggregate functions to sort
the aggregated results based on a specific criterion. For instance, you can order
a list of customers by their total purchase amount in descending order.
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1.8. Search Field

The search capability allows you to search the TreeView for a specific field name. The
search includes the display name, the schema name and the description depending on
the configuration .

The* is a supported wildcard character. As a default, the search supports left truncation.
Enter your search term in the textbox and hit the magnifier.

cocnroree. |o

Figure 17: Search Field

All fields that match the set 5 search term will be listed in a== filtered view. To undo
the search and see all available fields hit the'- X button.
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*name ‘ ] X
+ Account Name e
Address 1: Name
Address 1: Primary Contact Name e
Address 2: Name
Address 2: Primary Contact Name
- Yomi Account Name

- Billing Account [Account)

- Created By (Delegate) (User)

- Created By (External Party)

- Created By (User)

- Currency (Currency)

-KPI (Account KPI Item)

- Last SLA applied (SLA)

-Master ID (Account)

-Modified By (Delegate) (User)

-Modified By (External Party)

-Modified By (User)

- Originating Lead (Lead)

- Owning Business Unit (Business Unit}

-Owning Team (Team)

-Owning User (User)

- Parent Account (Account)

- Preferred Facility/Equipment (Facility/Equipment)

- Preferred Resource (Deprecated) (Bookable Resource}

- Preferred Service (Service)

- Preferred User (User)

- Primary Contact (Contact)

- Product Price List (Price List) v

Figure 18: Search Result
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1.9. Tree View

The Attributes TreeView displays all available attribute fields of the entity that had been
previously selected with the Type Selector. The fields are listed in a TreeView in the root
section. Additionally, all related 1:N relationships from the Dynamics 365 entity are
displayed in the Standard Tah.

- Account Name
- Address 1: Name
Address 1: Primary Contact Name
Address 2: Name
Address 2: Primary Contact Name
~Yomi Account Name
- Billing Account (Account) Billing Account (Account)
Account Name
Address 1: Name
Address 1: Primary Contact Name
Address 2: Name
Address 2: Primary Contact Name

- Yomi Account Name

Figure 19: Standard Fields and Standard Fields of Lookup

The additional tab does not show the 1:N relationships automatically, as the
relationship for the additional tab is defined separately.

1.10. Insert Field button

The 3¢ Insert Field button is located at the bottom of your DocumentsCorePack
TemplateDesigner . When you click on the button, it automatically inserts the chosen
field directly into your document. By utilizing the &= drop-down menu, you can select
and insert specific types of fields into your template.
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Insert Field

Insert as Picture Field
Insert as Picture-Link-Field
Insert as Document

Insert as HTML

Insert as Inspection

Insert Static ltem

Insert Computed Hem
Insert DocuSign Item ’
Insert AssureSign Item '

Insert AdobeSign Item ’

Figure 20: the Insert Field button

1.10.1Insert as Picture Field

This option will insert a placeholder for an image. The image source can be a path to a
document. The image will then be embedded into the document.

Please note: This option is not recommended when the generated document will be
further used as a source for an Email, as most Email clients are not able to display
base64 embedded images, or they do not allow this type of embedded image as they
can be used for malicious attacks.

1.10.2Insert as a Picture Link-Field

This option will insert a placeholder for an image. The image path should be accessible
from all over the network or the web.
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Please note: This option is recommended if you would like to insert dynmaics pictures
in your document based on data in Dynamics 365.

1.10.3 Insert as Document

This option will insert a document that has been previously attached as a note in
Dynamics 365.

Please note: Attaching a document as a note works similarly to attaching a picture as
a note, but of course, you must replace the picture with a document.

1.10.4 Insert as HTML

This feature enables you to easily insert content (pictures, texts, etc.) into documents
that have been added to a Dynamics 365 record in HTML format, via therich text editor .
This functionality interprets HTML code stored in Dynamics 365 and displays the
content appropriately in generated documents.

Prerequisites: Before you can use this functionality, it is required to support HTML
within Dynamics 365 itself. Next to 3" party providers, Microsoft provides Out -of-the-
Box capabilities to enter HTML via therich text control as described here.

1.10.5Insert as Inspection

Inspections are digital forms that are used to answer a list of questions as part of a
Work Order. Use cases for such questionnaires can include safety protocols, pasand-
fail tests for a customer asset, an interview with a customer, or other audits and
assessments performed before, during, or after a work order.

Dynamics 365 supports an export to PDF function for when you want to integrate your
inspection into a work order template. With this function you can also have more
flexibility regarding the file type and design to overcome known limitations of the
default PDF export.

To work with the Field Service Inspectionresponses as part of Dynamics 365, you need
at least version 10.38 of the Template Designer, and the version 2020.132 of the
DocumentsCorePack Server.

1.10.6 InsertStatic ltem

This option has two main purposes. It will insert static documents and it also includes
the possibility to format and structure the document.
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Static Document

Insert Static ltem ’

Page Break
Remove Empty Lines

Join Tables

Figure 21: Insert Static Item options

3¢ Insert Static Document : This option allows you to insert a sub template into your
current template. It was also designed to insert further text documents, such as General
Terms and Conditions.

L Insert Page Break : This option enables you to insert a dynamic page break into
your document. The Insert Page Break option also works with the table. If you, for
example, have a table with product information and you insert a Page Break item,
you will automatically get an extra page for each product as a result.

L Remove Empty Lines : It is a simple way to dynamically structure your document
after a merge process. For example, if you want to delete unnecessary lines between
contacts and opportunities, simply insert a Remove Empty Lines field. This option
enables you to insert dynamic Remove Empty Lines fields into your document.

AL Join Tables: This option combines tables.

1.10.7 Insert Computed Item

This option empowers users to make basic arithmetic operations with Dynamics 365
number fields.

Insert Computed ltem QR Code
Advanced String
Calculated field
Hyperlink
Condition field
Prompt Field
DateTime Field

Figure 22: Insert Computed Item

57 Insert QR Code: A QR code is a two-dimensional barcode that can store a lot of
information, including text, URLs, phone numbers, email addresses, and more. When

you scan a QR code using your smartphoneds
decoded and the information i t contains is displayed on your screen.By using the Insert

QR Code field, you can establish a design for a QR code that is generated dynamically.
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< Insert Advanced String : The Advanced String property allows you to define a

pattern for a dynamically created string.

AL Insert Calculated Field : The Computed Field property is a feature that lets you
perform calculations using data from
calculate values based on other data in your system, without having to manually
perform the calculations yourself.

AL Hyperlink : Allows you to add data from your Dataverse into links placed inside a
document. Currently, only base types are supported, and taxonomy properties are not
supported.

=|= Insert Condition Field : Conditional Formatting is an enhanced component of the
Condition feature within DocumentsCorePack. While the regular Condition
functionality determines whether to include or exclude a field in your document, the
conditional formatting preserves the existin g format or applies an alternative format
based on a Word style sheet.

{]L Insert Prompt Field : Prompts enable users to add or modify document elements
without opening the document. The options for prompts are displayed in an additional
window of the DocumentsCorePack dialog.

1+ Insert DateTime Field : The DateTime option allows you to perform basic
calculations with dates. You can add a certain amount of time to a current date or
calculate the difference between two dates.

1.10.8 Insert DocuSign Item

DocuSign is another tool that simplifies the world of e-signatures . It empowers you
to electronically sign documents.

1.10.9 InsertAssureSign Item

AssureSign is another tool that simplifies the world of e-signatures . It empowers you
to electronically sign documents.

1.10.10 Insert AdobeSign Item

Adobe Sign is another tool that simplifies the world of e-signatures . It empowers you
to electronically sign documents.
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1.11. TaskPane Settings

The TaskPane settings allow you to modify some of the behaviors of the TreeView
containing the Dynamics 365attributes.

Treeview Settings d
| S :
TLT Treeview Settings

Change the Treeview behavior

TreeView Tooltip Other Settings a
/| Name Add fields without DisplayName
[] Displayname Mark used Fields in Tree
[] Fullname TreeView starting width: 413 @I
[] Description Sample Data

[ Type Record:

[] Defaultvalue Choose a value.. | §o)
[ isCustomfield Highlight Color:

Link data limit (1:N, M:N: - 4

[] entityname

Search

[] referencingAttribute

Name
[] referencedAttribute

DisplayName

Description

e
OK Cancel

Figure 23: TaskPane Settings

3¢ Tooltip Options : A list of available additional information allows you to select the
information about the field that you would like to see in the tooltip of the field.

Mame: "emailaddress1’
DisplayMame: "Email”

Description: Type the primary email address for the account.

Figure 24: Tooltip of field in the attributes tree view
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- Other Settings :

1 Add fields without Display name : Certain fields in Dynamics 365 are not
intended to be used on Dynamics 365forms and therefore do not have a Display
name. Nevertheless, you might have the requirement to use those fields in your
template. With this option, you can enable these fields. The schema name will
begin with * (asterisk).

1 Mark used fields in TreeView: If a field is already used in the document, it will
be bold.

1 TreeView starting width:  Allows setting the width in pixels when the TaskPane
is opened in Word.

AL Search Options :

1 The available list of fields (Name, Displayname, Description) allows you to define
what information of the Dynamics 365 field should be included in the search.

1 The Name is the schema name inDynamics 365 which is usually an internal
identifier (Example: emailaddressl).

1 The DisplayName is the label which is also used on aDynamics 365 form
(Example: Primary Email).

1 The Description is the text block that contains additional information about the
field. (Example: the purpose or usage of the field).

1.12. Field Properties

When mapping fields from Dynamics 365 (Dataverse), you might need to show the data
in a specific format, for example, currency or date formats. Learn more in this chapter.

In addition to simply using the format defined in Dynamics 365, custom format options
can be directly set via the Field properties from the mscrm-addons.com tab.

Depending on the type of field, different format options are provided:
1.12.1 Number and Money Fields

You can set theformat of number and money fields, e.g.,currency needs to be adjusted
due to global enterprises.

1.12.2 Date and Time Fields

This section shows theformatting options for DateTime fields within the Field
properties of the mscrm daddons.com tab.
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1.12.3Delete line/row if whole line/row is empty & Delete line/row if a field is empty

To keep your documents compact, it is recommended to avoid empty lines within your
documents. For example, think of an address block where some customers use the
Address Line 2 field, but others do not. To ensure a compact output, you want to avoid
empty lines for those who do not use the field.

1.12.4 TwoOptions & OptionSets

For OptionSets (Two Options), the properties allow you to either use the internal value
or display of the selected option.

Use internal value: When defining a custom format, it is required to ensure that the

formatting is applied to the plain value, for example, 10000 instead of the formatted

value 0 10,000.00. Hence, this setting is au
within the Field properties.

1.125 General Formatting in Microsoft Word

Word provides different options to format fields. The following article provides an
overview on possibilities provided.

2. DocumentsCorePack Template Designer
Advanced

The following chapters provide you with an overview of the advanced capabilities of
the Template Designer. They focus on the following options:

1 Relationship Manager
T Add entities

2.1. Relationship Manager

The Relationship Manager in DocumentsCorePack is a feature that canhelp simplify
the creation of templates. By offering a variety of predefined relationships and
allowing for additional predefined relationships to be created, the Relationship
Manager can simplify the creation of templates by pre -defining commonly used
relationships.
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To open it, simply open the 5 Add Relationship/Entity drop-down menu in the
DocumentsCorePack = Additional tab and select the option 1 Manage
relationships in the menu you are provided with.

DocumentsCorePack Template D... ~ x

Type Account {account)
Ef Advanced Template Settings

Standard Additional ]

m Add Relationship/Entity \ v|

Add New Relationship...
With this functionality you can add
new relationships/tables to this template.

Manage Relationships
{0}  ith this functionality you manage
predefined relationships/tables.

Add one of the following predefined releationships for this entity.

Figure 25: Open Relationship Manager

2.2. Relationship Manager Window

All customizations for tables and relationships can be done here.

2% Manage predefined Relationships - m] K
Manage predefined Relationships
Edi defined Relationship
Select types - Predefined Relationship
| Hame | Details | Global Entity [conse - |Ocba °
€ 3 d o Edit Relationship
f' All Cases Insert a table of cases associated with this ... |:|
Localization language | Name | Details
J an Opportunities Insert a table of opportunities associated ... D
P All Quot et Lablocr " PEE— 0O o K (Default) b A1l Contacts Insert a table of contacts associated with this account
i) uotes nsert a table of quotes associated wi i .
= Fagen Sie eine Tabelle mit allen<br/>zugeharigen
Al Invoices Insert a table of invoices associated with t... O de | Alle Kontakte Kontakten ein,
; User Infa Use all the fields from the logged<br/>on ... - ~
All Activities Insert table of activities attached to this ac...
Save Close

Figure 26: Manage predefined relationships
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¢ Select type drop -down : In the select type drop-down menu, you can select which
type of entity you would like to work with.

< Plus-, Minus -, Up-, and Down -button : Additional predefined relationships can be
created (+), deleted (-), and determined, in which ( ,order the relationships should

appear.

AL Localization : this list allows you to define a name and description for the
predefined relationship for every language available in Dynamics 365.

4L Add or delete a new field in the localization list.

+ Edit Relationship : Allows to specify all details of the relationship (what fields should
be retrieved, sorting filterin g;).

3. Advanced Template Options

Besides the standard options, the DocumentsCorePack Template Designer offers
additional options to facilitate the designing of templates, such as:

1 Advanced syntax structures
1 Calculate (advanced) arithmetic issues

The following chapters provide you with an overview of the advanced template options.

3.1. DocumentsCorePack Template Designer Property Syntax and
Designer options

Certain properties of DocumentsCorePack templates can consist of fixed text and
Dynamics 365 fields. There are also some additional functions available. In addition,
data from Dynamics 365can be manipulated.

Several DocumentsCorePack properties support the same syntax. The two major
different syntax types are strings and calculations .

Conditions can now be easily edited with the new Condition Designer.

The content of this document is subject to change without notice. fMicrosoftdand fMicrosoft Dynamics
3650are registered trademarks of Microsoft Inc. All other product - and company names mentioned are
trademarks of their respectful owners.



49 | scrm-addons.com
‘\.J’ | Your company for MS-CRM ADD-ONS!

3.1.1 Strings Basic Syntax)

The basic syntax for string properties follows the rules below. The fixed text has to be
typed manually in the text field and has to be enclosed with single quotes (" * ).

The fixed text has to be typed manually in the text field and has to be enclosed with
single quotes ("' ).

Figure 27: Property Syntax- Fixed Text

Fields from Dynamics 365 are enclosed by<< and >> when you insert them from the
tree view.

<names > <quotenumber> >

Figure 28: Porperty Syntaxd Fields

To combine severalDynamics 365fields and fixed text, you must use the plus sign ("+").

Figure 29: Property Syntax- Plus signs
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3.12 Strings (Advanced Syntax)

Function calls can be applied to Dynamics 365fields by using "." and the actual function
call. There are also standalone method calls supported. The function call must end
with brackets. Certain functions also support parameters or have mandatory
parameters.

pos(2,5)l

Figure 30: Property Syntax- function call pos with parameters 2 and 5

Figure 31: Property Syntax- Stand Alone Function DATETIME without parameters
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The following table contains a list with all available functions that can be applied to
Dynamics 365 fields. For all examples below, please assume the<< name>> field will
be MSCRM-addons.com after the merge.

<<name>>.pos(X,y)

will insert y signs from the xth
position.

<<name>>.pos(2,5)
Result: "CRMa"

<<name>>.left(x)

will insert the first x d signs.

<<name>>.left(5)
Result: "MSCRM"

<<name>>.right(x)

will insert the last x signs of the

<<name>>.right(3)

string. Result: "com"”
<<name>>.upper() displays all values in the field in | Result: "MSCRM

capital letters. ADDONS.COM"
<<name>> lower() displays all values in the field in | Result: "mscrm

lowercase letters. addons.com"

<<name>>.caps()

displays the first letter in the

Result: "Mscrm:

field as a capital letter. addons.com”
. displays the first letter in a | Result: Mscrm
<<name>>.firstcaps() .
sentence as a capital letter. addons.com
. Result: "mscrm
<<name>>.invert() reverses every case. ADDONS.COM"

Figure 32: List of function calls for fields

The following table contains a list with all available functions that can stand alone to

Dynamics 365fields.

Function \ Description Example
uid() Generates a unique serial number bB8a4d649-342e-4bfc-9abh
g q ' b4afd4741b4
DATETIME() InserFs the actual and local date 8232023 14:31
and time.
There are many different
DATETIME(DD.MMMM.YY]| formatting  options  for dlsplaylng 23 August2314:31
mm:ss, de DE) the culture name for different
countries.

DATETIME(DD.MMMM.YY

mm:ss, de DE)

more.

Different Cultures can be displayed. Learn

23.August.23 14:31

Figure 33: List of Stand-Alone functions
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3.1.3 Calculations

The syntax for this field supports the following basic arithmetic operations:

/ divide

* multiply
+ add up
- subtract

3.1.4 Condition Designer

The Condition Designer has a similar look and feel to the standard Advanced Find
dialog in Dynamics 365. The available options are also similar. The Designer is part of
the Condition Field functionality = of DocumentsCorePack.

Designer |

E@ﬁGroupAND El:ﬁ Group OR XDeIete
|| 4

Figure 34: the Condition Designer within the Condition Field dialog
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To create your condition, you must select an operator. Depending on the field type,
you will see different available operators.

Next, select or enter a compare value.

Cesigner |
=M Group AND BH Group OR x Delete
Status V| equals) v P4

.”;‘.
oy

| V| not equals
has no data
has data

Figure 35: Operator Selection

Depending on the data type of the field, you either have 5= an additional control that
opens a new = dialog to select and compare values. Or you can enter the value
directly by typing.

Designer |

E:ﬁ Group AND IEZEGrDup OR ¢ Delete

-@- |5tatus v| |equa|s V| [ |/‘o

| V| 4% Select Values — O x
Pk
® @ Seglect Values
Q.‘.’f
Select the values you want included.
Available Values Selected Yalues
Active
Inactive
>
e Cancel
0K Cancel

Figure 36: Selection dialog for picklist elements

The content of this document is subject to change without notice. fMicrosoftdand fMicrosoft Dynamics
3650are registered trademarks of Microsoft Inc. All other product - and company names mentioned are
trademarks of their respectful owners.



@
4% |mscrm-addons.com
‘\.J’ | Your company for MS-CRM ADD-ONS!

Date Field

Designher I

[ Group AND & Group OR )¢ Delete

(¥) |Created on v | [1ess than v| [23/0820230000 [~ ]

4 August 2023 »

Mon Tue Wed Thu Fri Sat Sun
3 1 2 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20

| ]

21 324 25 26 27
28 31 1 2 3
4 5 6 7 8 9 10
[ Today: 23/08/2023
Figure 37: Example of a date field
String Field
Designer ]
@ﬁ Group AMND @E Group OR < Delete
.@. |Description v| |begir‘|s with v| |Atter|tior1

- |

Figure 38: Exmaple for a string field

Please note: All single lines are brought together to one single condition.
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Group your lines (optional ). To do this, select the required rows by using thes= menu
that opens when you hit the arrow button.

©

1 Select Row
Delete

Figure 39: Select Row

The selected rows will stay= highlighted. Select the required - grouping option.

2
@’ ]

Figure 40: Selected Rows with Grouping options

After selecting grouping, a box will visually show the grouping.

Figure 41: Result after grouping
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3.1.5DateTime Field Syntax

The DateTime Field option of DocumentsCorePack allows you to perform basic
calculations on dates and times. This article describes the syntax that can be used for

those calculations.

The Basic Syntax

Fields from Dynamics

tree view.

DateTime Field — O >

=

£ . : :
@ ® DateTime Field properties

\"',-I

Change or set the DateTime Field

= ~

Search for a field -~

Select the fields that should be used in your Pattern

- Category LS
- Classification

- Credit Hold

- Credit Limit

- Credit Limit [Base)

- Customer Size

- Default Image W
£ >

Your Pattern for this property

<< createdons =

Placeholder Text (Optional}

Output Format: | DateTime

Formatting options

Example:
Format: | w |
Culture: | w |

Ok Cancel

Figure 42: DateTime Field

ar

e

encl

osed
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Date Substraction

The difference between two datescanbes ubt ract ed -Gby using a 0

DateTime Field - O >

o : : . ?
.;! DateTime Field properties =

£,

Change or set the DateTime Field

Search for a field )

L f.—'

Select the fields that should be used in your Pattern

- Competitive Y
- Contact

- Created On

- Customer Budget

- Customer Budget [Base)

- Customer Budget [Last Updated On)
- Customer Budget [State)

- Description

- Earliest Quote Line Start Date

- Effective from

- Effective to

Fom il A ddicces

Your Pattern for this property

<< createdons » -« < expireson> >

Placehalder Text [Optional) ‘ |

Output Format: | Difference

Time Unit: | V|

CK Cancel

Figure 43: Difference between two dates

Executing Functions

Functions on a date can bed eaxnedc utttea fbun catdidoi
including the necessary parameters.

The content of this document is subject to change without notice. fMicrosoftdand fMicrosoft Dynamics
3650are registered trademarks of Microsoft Inc. All other product - and company names mentioned are
trademarks of their respectful owners.



@
4% |mscrm-addons.com
‘\.J’ | Your company for MS-CRM ADD-ONS!

DateTime Field - O >

LEN : . :
.;! DateTime Field properties

£,
]

Change or set the DateTime Field

~

f.—'

Caqrch for o field

Select the fields that should be used in your Pattern

- Competitive Y
- Contact

- Created On

- Customer Budget

- Customer Budget [Base)

- Customer Budget [Last Updated On)

- Customer Budget [State)

- Description

- Due By W

Your Pattern for this property

<< createdon==,add(10, days)

Flacehalder Text [Optionall “

Output Format: | DateTime
Formatting options

Example:

Farmat: | e |

Culture: | e |

CK Cancel

Figure 44: Function call with parameters

Supported Functions and Operators

Operator Sign Example
Name
Difference - <<duedate>> 0 DATETIME()

Example: An offer with a due
date minus today’s data to
calculate.

Figure 45: Operator table
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Function Description Examples
Add(value, unit) Adds a numeric value to the <>.Add(10,year)

current date. The first
parameter represents the
numeric value that should be
added. The second parameter
represents the unit.
Parameters for units areeither:
year, month, weeks, days,
hours, minutes, seconds,
milliseconds

Subtract(value, unit)

Subtracts a numeric value from
the current date. The first
parameter represents the
numeric value that should be
subtracted. The second
parameter represents the unit.
Parameters for units are either:
year, month, weeks, days,
hours, minutes, seconds,
milliseconds

<>.Subtract(10,year)

Addbusinessdays(value)

Adds a certain amount of days
to the current date. Weekends
(Saturday and Sunday) are

excluded from this calculation.

<>.Addbusinessdays(10)

Round(unit, direction)

Round allows you to modify a
time value to the next or
previous quarter, half or full
hour. The first parameter can
display a quarter, half or full
hour. The second parameter
represents the direction.
(up/down)

<>.Round(quarter,up)
<>.Round(half,down)
<>.Round(full)

DATETIME()

This call returns the current date
and can be used as a field
followed with any of the above

method calls.

DATETIME().add(5,days)

Figure 46: Function table
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Please note: You cannot join several function calls. If you would like to add days and
months, please always use the lowest unit for your call. For example, 1 Month and 15
Days would be 45 Days.

3.2. Additional field specific formatting capabilities

This chapter provides you with an overview of the additional field specific formatting
capabilities of the DocumentsCorePack Template Designer.

3.2.1 Date fields

This table provides you with an overview of all possible additional date field
customizations.

Format Description Example

specifier

"d" The day of the month, 6/1/2009 1:45:30 PM -> 1
from 1 through 31. 6/15/2009 1:45:30 PM-> 15

"dd" The day of the month, 6/1/2009 1:45:30 PM -> 01
from 01 through 31. 6/15/2009 1:45:30 PM-> 15

"ddd" The abbreviated name 6/15/2009 1:45:30 PM -> Mon (en-US)
of the day of the week. 6/15/2009 1:45:30 PM -> L o -RQ)r

6/15/2009 1:45:30 PM-> lun. (fr-FR)

"f The tenths of a second  6/15/2009 13:45:30.617 -> 6
in a date and time 6/15/2009 13:45:30.050-> 0
value.

"ff" The hundredths of a 6/15/2009 13:45:30.617 -> 61
second in a date and 6/15/2009 13:45:30.005-> 00
time value.

"fff" The milliseconds in a 6/15/2009 13:45:30.617 -> 617
date and time value. 6/15/2009 13:45:30.0005-> 000

"ffff" The ten-thousandths 6/15/2009 13:45:30.6175 -> 6175
of a second in a date 6/15/2009 13:45:30.00005-> 0000
and time value.

" The hundred- 6/15/2009 13:45:30.61754 -> 61754
thousandths of a 6/15/2009 13:45:30.000005-> 00000
second in a date and
time value.

Rl The millionths of a 6/15/2009 13:45:30.617542 -> 617542

second in a date and
time value.

6/15/2009 13:45:30.0000005-> 000000
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"

IIFII

IIFFH

"FFF

"FFF

"FFFFF"

"FFFFFF"

"FFFFFFF"

llhhll

IIHII

IIHHII

Fll

The ten-millionths of a
second in a date and
time value.

If non-zero, the tenths
of a second in a date
and time value.

If non-zero, the
hundredths of a
second in a date and
time value.

If non-zero, the
milliseconds in a date
and time value.

If non-zero, the ten-
thousandths of a
second in a date and
time value.

If non-zero, a
hundred-thousandths
of a second in a date
and time value.

If non-zero, the
millionths of a second
in a date and time
value.

If non-zero, the ten-
millionths of a second
in a date and time
value.

The period or era.
The hour, using a 12
hour clock from 01 to
12.

The hour, using a 12
hour clock from 01 to
12.

The hour, using a 24
hour clock from 0 to
23.

The hour, using a 24
hour clock from 00 to
23.

6/15/2009  13:45:30.6175425 -> 6175425
6/15/2009 13:45:30.0001150-> 0001150
6/15/2009 13:45:30.617 -> 6
6/15/2009 13:45:30.050-> (no output)

6/15/2009 13:45:30.617 -> 61
6/15/2009 13:45:30.005-> (no output)

6/15/2009 13:45:30.617 -> 617
6/15/2009 13:45:30.0005-> (no output)

6/1/2009 13:45:30.5275 -> 5275
6/15/2009 13:45:30.00005-> (no output)
6/15/2009 13:45:30.61754 -> 61754
6/15/2009 13:45:30.000005-> (no output)
6/15/2009 13:45:30.617542 -> 617542

6/15/2009 13:45:30.0000005-> (no output)

6/15/2009 13:45:30.6175425 -> 6175425
6/15/2009 13:45:30.0001150-> 000115

6/15/2009 1:45:30 PM-> A.D.

6/15/2009 1:45:30 AM -> 1
6/15/2009 1:45:30 PM-> 1

6/15/2009 1:45:30 AM -> 01
6/15/2009 1:45:30 PM-> 01

6/15/2009 1:45:30 AM -> 1
6/15/2009 1:45:30 PM-> 13

6/15/2009 1:45:30 AM -> 01

6/15/2009 1:45:30 PM-> 13
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Time zone
information.
The minute, from O
through 59.
The minute, from 00
through 59.
The month, from 1
through 12.
The month, from 01
through 12.

The abbreviated name
of the month.

The full name of the
month.

The second, from 0

through 59.
The second, from 00
through 59.
The first character of
the AM/PM
designator.
The AM/PM
designator.

The year, from 0 to 99.

The year, from 00 to
99.

The year, with a
minimum of three
digits.

With DateTime values:
6/15/2009 1:45:30 PM, Kind Unspecified ->

6/15/2009 1:45:30 PM, Kind Utc o> Z
6/15/2009 1:45:30 PM, Kind Local -> -07:00
(depends on local computer settings)

With DateTimeOffset values:

6/15/2009 1:45:30 AM -07:00 --> -07:00
6/15/2009 8:45:30 AM +00:00 --> +00:00
6/15/2009 1:09:30 AM -> 9
6/15/2009 1:09:30 PM-> 9

6/15/2009 1:09:30 AM -> 09
6/15/2009 1:09:30 PM-> 09

6/15/2009 1:45:30 PM-> 6

6/15/2009 1:45:30 PM-> 06

6/15/2009 1:45:30 PM -> Jun (en-US)
6/15/2009 1:45:30 PM -> juin  (fr-FR)
6/15/2009 1:45:30 PM-> Jun (zu-ZA)

6/15/2009 1:45:30 PM -> June (enUS)
6/15/2009 1:45:30 PM -> juni (da-DK)
6/15/2009 1:45:30 PM-> uJduni (zu-ZA)

6/15/2009 1:45:09 PM->9

6/15/2009 1:45:09 PM-> 09

6/15/2009 1:45:30 PM -> P (en-US)
6/15/2009 1:45:30 PM -> (ja-JP)
6/15/2009 1:45:30 PM-> (fr-FR)

6/15/2009 1:4530 PM -> PM (en-US)
6/15/2009 1:45:30 PM -> (ja-JP)
6/15/2009 1:45:30 PM-> (fr-FR)

1/1/0001 12:00:00 AM -> 1
1/1/0900 12:00:00 AM -> 0
1/1/1900 12:00:00 AM -> 0
6/15/2009 1:45:30 PM-> 9

1/1/0001 12:00:00 AM -> 01
1/1/0900 12:00:00 AM -> 00
1/1/1900 12:00:00 AM -> 00
6/15/2009 1:45:30 PM-> 09

1/1/0001 12:00:00 AM -> 001
1/1/0900 12:00:00 AM -> 900
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"yyyy" The year as a four
digit number.

"yyyyy" The year as a fivedigit
number.

"z" Hours offset from
UTC, with no leading
Zeros.

"zz" Hours offset from
UTC, with a leading
zero for a single-digit
value.

"zz7" Hours and minutes
offset from UTC.

The time separator.

a The date separator.

"string" Literal string delimiter.

'string’

% Defines the following
character as a custom
format specifier.

\ The escape character.

Any other | The  character

character | copied to the result

string unchanged.

3.2.2 Number fields

1/1/1900 12:00:00 AM -> 1900
6/15/2009 1:45:30 PM-> 2009

1/1/0001 12:00:00 AM -> 0001
1/1/0900 12:00:00 AM -> 0900
1/1/1900 12:00:00 AM -> 1900
6/15/2009 1:45:30 PM-> 2009

1/1/0001 12:00:00 AM -> 00001
6/15/2009 1:45:30 PM-> 02009

6/15/2009 1:45:30 PM-07:00-> -7

6/15/2009 1:45:30 PM-07:00-> -07

6/15/2009 1:45:30 PM-07:00-> -07:00

6/15/2009 1:45:30 PM -> (en-US)
6/15/2009 1:45:30 PM > (it-1T)
6/15/2009 1:45:30 PM-> : (ja-JP)

6/15/2009 1:4530 PM -> |/ (en-US)
6/15/2009 1:45:30 PM -> - (ar-D2)

6/15/2009 1:45:30 PM-> . (tr-TR)

6/15/2009 1:45:30 PM ("arr:" h:m t)-> arr: 1:45 P
6/15/2009 1:45:30 PM (‘arr:" h:m t)-> arr: 1:45 P
6/15/2009 1:45:30 PM (%h)-> 1

6/15/2009 1:45:30 PM (h\h) -> 1 h

is' 6/15/2009 1:45:30 AM (arr hh:mm t) -> arr 01:45 A

This table provides you with an overview of all possible additional number field
customizations.

Format

Description

Examples

specifier

lloll

Zero

placeholder
present;

Replaces the zero with the 1234.5678 ("00000")->
corresponding digit if one is

01235

otherwise, ZEero
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appears in the result string. 0.45678 ("0.00", erUS)-
> 0.46

0.45678 ("0.00", frFR)->
0,46

Replaces the "#" symbol with
the corresponding digit if one
is present; otherwise, no digit
appears in the result string.

1234.5678 ("#HHHE") ->
1235

Digit
placeholder

0.45678 ("#.##", enUS)-

Il#ll
> .46

Note that no digit appears in
the result string if the
corresponding digit in the
input string is a non-significant
0. For example, @03 ("####") -
> 3.

0.45678 ("#.##", fr-FR)->
,46

0.45678 ("0.00", erUS)-
Determines the location of the > 0.46
decimal separator in the result
string. 0.45678("0.00", fr-FR)->
0,46
Group separator
specifier:

Decimal
point

2147483647 ("###", en

Serves as both @ Qroup o 5147 43 647

separator and a number scaling
Group specifier. As a group separator,
separator it inserts a localized group
and separator character between
number each group. As a number
scaling scaling specifier, it divides a
number by 1000 for each
comma specified.

2147483647 ("##,#", es
ES)-> 2.147.483.647

Scaling specifier:

2147483647 ("#,4,", en
US)-> 2,147

2147483647 ("#.#,", €s
ES)-> 2.147

3.2.3 Cultures

This table provides you with an overview of all possible culture customizations. These
customizations are important if it comes to numbers, dates, or currency formatting.
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Culture Name Language -Country/Region
af Afrikaans
af-ZA Afrikaans - South Africa
sq Albanian
sq-AL Albanian - Albania
ar Arabic
ar-DZ Arabic - Algeria
ar-BH Arabic - Bahrain
ar-EG Arabic - Egypt
ar-1Q Arabic - Iraq
ar-JO Arabic - Jordan
ar-Kw Arabic - Kuwait
ar-LB Arabic - Lebanon
ar-LY Arabic - Libya
ar-MA Arabic - Morocco
ar-OM Arabic - Oman
ar-QA Arabic - Qatar
ar-SA Arabic - Saudi Arabia
ar-SY Arabic - Syria
ar-TN Arabic - Tunisia
ar-AE Arabic - United Arab Emirates
ar-YE Arabic - Yemen
hy Armenian
hy-AM Armenian - Armenia
az Azeri
az-AZ-Cyrl Azeri (Cyrillic)- Azerbaijan
az-AZ-Latn Azeri (Latin)- Azerbaijan
eu Basque
eu-ES Basque- Basque
be Belarusian
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be-BY Belarusian- Belarus
bg Bulgarian
bg-BG Bulgarian - Bulgaria
ca Catalan
ca-ES Catalan- Catalan
zh-HK Chinese- Hong Kong SAR
zh-MO Chinese- Macau SAR
zh-CN Chinese- China
zh-CHS Chinese (Simplified)
zh-SG Chinese- Singapore
zh-TW Chinese- Taiwan
zh-CHT Chinese (Traditional)
hr Croatian
hr-HR Croatian - Croatia
CcS Czech
cs-Cz Czech- Czech Republic
da Danish
da-DK Danish - Denmark
div Dhivehi
div-MV Dhivehi - Maldives
nl Dutch
nl-BE Dutch - Belgium
nl-NL Dutch - The Netherlands
en English
en-AU English- Australia
en-BZ English- Belize
en-CA English- Canada
en-CB English- Caribbean
en-1E English- Ireland
en-JM English- Jamaica
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en-NZ English- New Zealand
en-PH English- Philippines
en-ZA English- South Africa
en-TT English- Trinidad and Tobago
en-GB English- United Kingdom
en-US English- United States
en-ZW English- Zimbabwe
et Estonian
et-EE Estonian- Estonia
fo Faroese
fo-FO Faroese- Faroe Islands
fa Farsi
fa-IR Farsi- Iran
fi Finnish
fi-Fl Finnish - Finland
fr French
fr-BE French- Belgium
fr-CA French- Canada
fr-FR French- France
fr-LU French- Luxembourg
fr-MC French- Monaco
fr-CH French- Switzerland
gl Galician
gl-ES Galician- Galician
ka Georgian
ka-GE Georgian - Georgia
de German
de-AT German - Austria
de-DE German - Germany
de-LlI German - Liechtenstein
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de-LU German - Luxembourg
de-CH German - Switzerland
el Greek
el-GR Greek - Greece
gu Guijarati
gu-IN Guijarati - India
he Hebrew
he-IL Hebrew - Israel
hi Hindi
hi-IN Hindi - India
hu Hungarian
hu-HU Hungarian - Hungary
is Icelandic
is-1S Icelandic - Iceland
id Indonesian
id-1D Indonesian - Indonesia
it Italian
it-1T Italian - Italy
it-CH Italian - Switzerland
ja Japanese
ja-JP Japanese- Japan
kn Kannada
kn-IN Kannada- India
kk Kazakh
kk-KZ Kazakh- Kazakhstan
kok Konkani
kok -IN Konkani - India
ko Korean
ko-KR Korean - Korea
ky Kyrgyz
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ky-KZ Kyrgyz - Kazakhstan
lv Latvian
v-LV Latvian - Latvia
It Lithuanian
It-LT Lithuanian - Lithuania
mk Macedonian
mk-MK Macedonian - FYROM
ms Malay
ms-BN Malay - Brunei
ms-MY Malay - Malaysia
mr Marathi
mr-IN Marathi - India
mn Mongolian
mn-MN Mongolian - Mongolia
no Norwegian
nb-NO Norwegian (Bokml) - Norway
nn-NO Norwegian (Nynorsk) - Norway
pl Polish
pl-PL Polish - Poland
pt Portuguese
pt-BR Portuguese - Brazil
pt-PT Portuguese - Portugal
pa Punjabi
pa-IN Punjabi - India
ro Romanian
ro-RO Romanian - Romania
ru Russian
ru-RU Russian- Russia
sa Sanskrit
sa-IN Sanskrit- India

The content of this document is subject to change without notice. fMicrosoftdand fMicrosoft Dynamics
3650are registered trademarks of Microsoft Inc. All other product - and company names mentioned are
trademarks of their respectful owners.



@
4% | mscrm-addons.com

‘\.,’ | Your company for MS-CRM ADD-ONS!
sr-SP-Cyrl Serbian (Cyrillic)- Serbia
sr-SP-Latn Serbian (Latin)- Serbia
sk Slovak
sk-SK Slovak- Slovakia
sl Slovenian
sl-Sl Slovenian - Slovenia
es Spanish
es-AR Spanish- Argentina
es-BO Spanish- Bolivia
es-CL Spanish- Chile
es-CO Spanish- Colombia
es-CR Spanish- Costa Rica
es-DO Spanish- Dominican Republic
es-EC Spanish- Ecuador
es-SV Spanish- El Salvador
es-GT Spanish- Guatemala
es-HN Spanish- Honduras
es-MX Spanish- Mexico
es-NI Spanish- Nicaragua
es-PA Spanish- Panama
es-PY Spanish- Paraguay
es-PE Spanish- Peru
es-PR Spanish- Puerto Rico
es-ES Spanish- Spain
es-UY Spanish- Uruguay
es-VE Spanish- Venezuela
sw Swabhili
sw-KE Swabhili- Kenya
sV Swedish
sv-Fl Swedish- Finland
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sv-SE Swedish- Sweden
syr Syriac
syr-SY Syriac- Syria
ta Tamil
ta-IN Tamil - India
tt Tatar
tt-RU Tatar - Russia
te Telugu
te-IN Telugu - India
th Thai
th-TH Thai- Thailand
tr Turkish
tr-TR Turkish - Turkey
uk Ukrainian
uk-UA Ukrainian - Ukraine
ur Urdu
ur-PK Urdu - Pakistan
uz Uzbek
uz-UzZ-Cyrl Uzbek (Cyrillic)- Uzbekistan
uz-UZ-Latn Uzbek (Latin)- Uzbekistan
vi Vietnamese
vi-VN Vietnamese - Vietnam
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4. Available demo templates

DocumentsCorePack already has a set of templates to allow you to quickly start using

the configuration.

Account reconnect

Simple account template just with
fields from account entity.

The sample data.

Account overview

Simple account template with

The sample data and data

tables which contain data from the | from each additional
given entities. entity.
Contemporary letter
List of accounts| Shows all accounts related to the| The selected account
related to this account | selected account. should contain  other
related accounts.
List of contacts | Shows all contacts related to the | The selected account
related to this account | selected account. should contain  other

related contacts.

Account QR Code

How to use the QR-Code-Field with
the Account entity.

The sample data.

Activity Overview

Simple activity template with tables
which contain data from the given
extra entities.

The sample data and data
from each additional
entity.

Contact Reconnect 6
Gift Certificate

Simple Activity Template just with
fields from the Activity entity.

The sample data.

List of Accounts
related to this contact.

Shows all accounts from the

selected contact.

contact
other

The selected
should contain
related contacts.

Quote Base Simple Quote Template just with | You should have at least
fields from the quote entity. one quote.
Quote with Grouping | Simple Quote Template. You should have at least
Base one quote, some
products, and some
prices.
Quote QR Template | How to use the QR-Code-Field with | You should have at least
the Quote entity. one quote, some
products, and some
prices.

Invoice Base

Simple invoice template just with
fields from the invoice entity.

The sample data.

Invoice with grouping
base

Simple invoice template.

The sample data.
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Newsletter to all | Generates a document for each| You should have a

accounts of  this | account in a marketing list. marketing list with at least
marketing list one account.
Opportunity Base A simple sample template for an | The sample data.

opportunity letter.

Figure 47: List of Demo templates

5. Template Management in DocumentsCorePack

This sectionwe will cover a variety of topics related to managing templates, including
how templates are saved, how security roles affect templates, template versioning, and
importing/exporting templates from other environments.

5.1. Where are Templates saved?

Whenever a new template is created and saved, the template is saved as an attachment

to an MSCRM-ADDONS.com DocumentsCorePack Template record in Dynamics
365.The recordds name will nt het temiplate itsedf tan bef t h e
found under the Notes tab.

[ Save J Save & Close T New D Deactivate @ Delete a Create Document # Share ™

Account Reconnect.docx - saved
I MSCRM-ADDONS.com DocumentsCorePack Template l

General Notes Related v

Timeline + Y 1=
O Search timeline
:f Enter a note... [ﬂJ
@ Modified on: 5/5/2023 11:55 AM
= Note modified by 2 System Administrator 57 Lt] [
& Account Re ect.d

Figure 48: Example record with a template stored as a note

Template Groups : Templates can be stored in different groups (e.g.,sales templates,

customer service templates, etc.). Groups are defined when saving templates via the
Template Designer in Microsoft Word. By doing so, templates are stored in a structured

manner which eases access for end users via th&®ocumentsCorePack dialog
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DocumentsCorePack Dialog .2
Select your document template. Click here to see how to create templates.
Search for templates A Al > |8 8 =
Al =
Name General |
Te n D
Account Reconnect.docx emp_DE |
Temp_EN M
Account Reconnect_DS.docx o \
Account_Overview.docx General
Account_QR_Template.docx General
Contemporary Letter.docx General
List of Accounts related to this Account.docx General

List of Contacts related to this Account.docx

MasterTempiateSampie.docx Temp_EN
Meister Vorlage_DE.docox Temp_DE
Next >

Eigﬁre 49: Added Groupso Different Languages

5.2. How to delete templates

You have the option to delete templates via the DocumentsCorePack Template
designer using the delete option in the Open/Save dialog located in the upper right
corner.

Please note: The records of themscrm-addons.com templates entity will be
deactivated and therefore no longer usable.

The content of this document is subject to change without notice. fMicrosoftdand fMicrosoft Dynamics
3650are registered trademarks of Microsoft Inc. All other product - and company names mentioned are
trademarks of their respectful owners.



4,.\\ | mscrm-addons.com
‘\.J’ | Your company for MS-CRM ADD-ONS!

Figure 50: Delete templates via the Template Designer

Info : To Hard-delete templates you will have to delete the corresponding records in
the mscrm-addons.com DocumentsCorepack Templates table in your Dynamics
365/Dataverse.

5.3. Security

Security roles play a vital part in allowing users access to templates. Since templates
are stored as records of a custom table (see above), the Dynamics 365 security model
applies. When installed, a custom security role is distributed to all users, providing
anyone within the Dynamics 365 environment access to DocumentsCorePack
templates. Template access can also be handled via a separate security role as long as
the proper permissions are granted to users that need to generate documents.

This information is covered in more detail here.
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5.4. Template Versioning

Template versioning allows users to view older versions of their templates. Once
enabled, backups of saved templates will be recorded and available to be
recovered. This can be very helpful in situations where your template gets corrupted
during the design process, or if an older version of a template is needed due to
important information being absent in a newer version.

More information on this feature can be found here.

5.5. Customizing Columns in the Dialog

The Open and Save dialogs for the Server and Client can be customized to display
other columns outside of the default columns. The default columns can also be hidden
in this way. This can be useful in situations where a different column setup for your
dialog would give more relevant information to those saving and opening templates.
It can also give users more petinent information when creating documents through
DocumentsCorePack Server.

An article on this feature can be found here.

5.6. Importing, Exporting, and Transferring Templates

Templates can be imported, exported, or transferred using the DocumentsCorePack
Online Service Configuration. This tool can allow users to:

o import template files from their local machine,

o export their templates into a .zip file as a local backup with dedicated
timestamps, and

o transfer templates to a separate organization. In particular, transferring
templates can be helpful in situations where templates should be designed in
one environment before being sent to another.

Details on this feature are availablehere.
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6. Tutorials (How To’s)

Please find below a comprehensive list of all the available How To guides and tutorials
that will help you start with the DocumentsCorePack Template Designer.

6.1. How to create DocumentsCorePack templates

This chapter contains a stepby-step description of how to create a
DocumentsCorePack template. We decided to create a so-called quote -with -
grouping template because it is most frequently used by Microsoft Dynamics 365
users Quote -with -grouping means that the quote products are grouped by the value
of a specific Dynamics 365attribute, such as subject .).

Step 1: First, we need to create the basic layout of the template. Clicking on the Insert
MailMerge Fields menu button in the www.mscrm -addons.com command bar will
open the DocumentsCorePack Template Designer.

To create the basic layout for, as an example, a quotewith-grouping -template, we
must select the type Quote in the Type-Selector dropdown menu. Each template is
based on a specific entity.
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DocumentsCorePack Template D... ~ X
Type Quote [quote)
'Y Advanced Template Settings
Standard l.ﬂ-.dditicunal
Search for @ field. 0

Double click the fields to insert them

- [Deprecated) Stage Id

- [Deprecated) Traversed Path
- Account

- Adjusted Gross Margin (3]
- Bill To Address

- Bill To Address ID

- Bill To City

- Bill To Cantact Mame

- Bill To Country/Region

- Bill To Fax

- Bill To Mame

- Bill To Phone

- Bill To State/Province

- Bill To Street 1

- Bill To Street 2

- Bill To Street 3

- Bill To ZIP/Paostal Code

- Closed On

- Competitive

- Contact

- Created On

- Customer Budget

- Customer Budget (Base)

- Customer Budget (Last Updated On)
- Customer Budget (State)

Insert Field <

Figure 51: Template Designer- Selected Entity

Step 2: Now that we have selected an entity, we need to insert fields into our template.
To do so, we must set the cursor at the position where we would like to insert a certain
entity. Then, wedouble-click the field. You could insert a field via the Insert field button

as well.

The content of this document is subject to change without notice. fMicrosoftdand fMicrosoft Dynamics
3650are registered trademarks of Microsoft Inc. All other product - and company names mentioned are

trademarks of their respectful owners.




[
4% |mscrm-addons.com
‘\./’ | Your company for MS-CRM ADD-ONS!

w | AutoSave -0 @ =

F; Open Template

Document1 - Word @ No Label

[ Map Chart

o

2 A System Administrator @ = (] X

File  Home Insert Draw Design Layout References Mailings Review View Developer Help www.mscrm-addons.com \V—l | \f Editing ¥ \

o H =

0 Open LOG Folder @ @

FQSaveTemplate Choose Sendas Saveas  Template ﬁlmport Chart DocumentsCorePack Help Delete LOG Files Environments Edit
T Insert MailMerge Fields Data PDFv DOCX~  Explorer Settings Open latest v v Table
Templates Get Data Explorer Charts Settings Help Debug v
L |-|-|.|-|-E-|-1-.-z-.-3-|-4-|-s-|-e-|-7-y-a.<.9-|-1o-

DocumentsCorePack Template D... v x
Type Quote (quote]
X !‘l" Advanced Template Settings

N Standard |additional

: <<accountid>>{

|Sealch for a field.. L0

Double click the fields to insert them

(Deprecated) Stage Id A
d) Traversed Path
Account !
Jjusted Gross Margin (%)

Bill To Address
2 Bill To Address ID
oA - Bill To City

Bill To Contact Name
- Bill To Country/Region

|
P Y

- Bill To Fax
S Bill To Name
Bill To Phone
n Bill To State/Province

Bill To Street 1
Bill To Street 2

z Bill To Street 3

=) - Bill To ZIP/Postal Code

& Closed On

L - Competitive

= Contact

i Created On

- Customer Budget

2 Customer Budget (Base)

) Customer Budget (Last Updated On)

) Customer Budget (State) v
é

3 Insert Field - &
Page1of1 Owords [} German (Austria) Text Predictions: On  [@ [ Display Settings :D: Focus L'=e -t 120%

Figure 52: Template Designer- Insert Fields
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Step 3: The next step is to resolve the quote-quote product relationship. To do so, we
need to click on the Additional tab in the DocumentsCorePack Template Designer. The
Additional section allows us to resolve any relation/entity within Dynamics 365 and
brings up a list of all attributes from the related entities so that they can be used within
the document.

DocumentsCorePack Template D... v x
Type Quote [quote]

'Y Advanced Template Settings

standard | Additional

Add Relationship/Entity =

Existing Tables

it v F err TR
CALEr YoLur Qescripiion nere

Search for a field.. je.

Double click the fields to insert them

Insert Field - o))

Figure 53: Add Relationship in Additional tab

We use the Configure fields and data source dialog to resolve the fields, tables and
relationships we need for our document. In our example, we must selectQuote ->
Quote Booking Product [msdyn_quote] . As a result, the available fields of this
relationship are displayed in the Attributes section of the Configure fields and data
source dialog .
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Quote -+ Quote Booking Product  [msdyn_guote] L

Display Mame
@ Created On createdon

@ Currency msdyn_curren
@ Currency [Base) msdyn_curren
|:| Estimated Cost msdyn_estima
|:| Estimated Sales Amount msdyn_estima
|:| EstimatedCost [Base] msdyn_estima
@ EstimatedSalesAmount (Base] msdyn_estima
|:| Exchange Rate exchangerate
@ Import Sequence Number importsequen
|:| Internal Flags msdyn_intern:
[ 1s copied msdyn_iscopit
|:| Line Crder msdyn_linearc
[ Mmodified On modifiedon
@ Mame msdyn_name
ownerid
msdyn_quanti .

>

Figure 54: Configure fields and data source dialog

As soon as we click theOK button, all of the selected fields will be made available for
insertion into the template.

Please note: Only the fields checked in the Attributes field will later be visible in the
DocumentsCorePack Template Designer.
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DocumentsCorePack Template D... ~ x
Type Quote [quote]
1

I Advanced Template Settings

Standard Additional

Add Relationship/Entity -
Existing Tables
Quote Booking Product table1) “[ N B2
Enter your description here
Search for a field. e

Double click the fields to insert them

- Created On

- Currency

- Currency [Base)

- Estimated Cost

- Estimated Sales Amount
- EstimatedSalesAmount (Base)
- Exchange Rate

- Import Sequence Number
- Mame

- Owner [Owner)

- Quantity

Insert Field v {oF

Figure 55: Additional tab/fields related to Quote Product (table 1)

Step 4: Insert a table . The process of inserting a table of items is completely
automated. You simply need to set the cursor to where you want to add the table, and
then double-click on one of the fields that you have previously added to the table. A
dialog will then appear.
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Insert new table n

How should the table appear?

There are three possibilities how the field from this related entity should be inserted.

@ Insert a new Table with a row per related record

Create table header and/or footer? How many columns should be created?
[] Table with header Split header
[[] Table with footer Split footer L =

(O Insert a List separated by

Delimiters

Semicolons Commas Newlines Cthers

(O Insert the field from the first related record without a table,

OK Cancel

Figure 56: Insert table-dialog

Within this dialog, you can select from three options for how the fields should be
inserted into the table.

Thanks for your interest in our products.
Regarding your request per e-mail, we can offer you the following:

Quantity Price Total
-
™)
bt <<quoteid_productid_name>> .
0@ <<quantity_ | <“PMCEPE | «cextendedam
\_Jb <<quoteid_productid_description>> runit ovalu
"% ovalue>> T ount_ovalue>>
._\':‘% e

<<extendedamount_ovalue>>

Sub Total <<totallineitemamount_ovalue>>
Discount (<<discountpercentage_ovalue>>%) -Computed Field

Grand Total  <<totalamount ovalue>>

Figure57: Insert Table

In our example, we want to insert a new table with a header and a footer. So, we select
the corresponding options and click on the OK button. As a result, the table will be
inserted at the determined position.
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Step 5: Format the table . Once we have inserted the table, we can add fields like
guantity, product name, or even a table header including column names with the
formatting options available in the www.mscrm -addons.com tab.

Rows and Columns~ [ Field Properties

2 Grouping ~ [TE Table Properties

¥ Delete Field
Edit Table

Figure 58: www.mscrmaddons.com tab (Rows and Columns)

With a click on the Rows and Columns dropdown, you have the options to split or
merge the columns, insert a right or left column, delete a row or a table, and add a
header or a footer row.

|‘Rows and Columns v ] [ Field Prope

=2 Split Column

&H Insert Columns to the Left
HZ Insert Columns to the Right
[ Add Header-Row

@ Add Footer-Row

=% Delete Row

Y Delete Table

Figure 59: Column customization

Please note: It is very important to insert the header, as well as the footer, exclusively
via the www.mscrm -addons.com tab in the command bar. Do not enter them via
Microsoft Word!

Step 6: Get the result. Make sure to save your template with the Save
Template button in the www.mscrm -addons.com tab in the Word ribbon. Do not
simply save the template as a file to your computer. After saving the generated
document, test your template by selecting Choose Data and then selecting data to
test.
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In the example below, we can see the result with the replaced fields at thes- top, the
< line-item table, and the - bank-details at the bottom.

Quote Number: QUO-01001-Dé6X8P4

Client Information
A Datum Corporation
=
425-555-0182
3575 157th Ave NE =
Redmond, 98052 cl
Dear,
Thanks for your interest in our products.
Regarding your request per e-mail, we can offer you the following:
! o Quanhfy Price o V Tofa’
AssemblyVirtuoso CPU + | i
Controller 1 13 620,00 € 13.620,00 €
AssemblyVirtuoso Camera i !
Amray 1 2 450,00 € 2.450,00 €
Customer Satisfaction - Product
Hours
1 00 € .00 €

Customer engagement to assure safisfaction
and ongoing referenceability - pure COGS
no revenue.

16.070,00 €

Information of our bank:

BANK: Steiermaerkische Bank und Sparkassen AG
Address: Sparkassenplaiz 4, 8011 Graz, Austria
Account: 01100811700 BLZ: 20815

IBAN: XXX
BIC: XXX e

Figure 60: DocumentsCorePack Template Result
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6.2. How to create a Master Template

The Master Template featureal | ows you to manage t he
header and footer in a separate template.

When the design changes of the Master Template , you can modify one template
instead of all templates. In your template, you just have to set the Master Template,
which should be applied when the document is merged.

This feature requires at least version 9.27 of the DocumentsCorePack Template
Designer and version 2017.193 of DocumentsCorePack.

Example: The left example shows the Master Template, which is used to edit the
document on the right side, which contains the company's design in the header and
footer.

it prix
merid_ac nwimagcomacud rullmme
<<cus!omend account_address1_line1>>,<<customerid_account_address1_city>><<
customerid_account_address1_postalcode>>

Dear

© _account_primar & _account_primar
ycontactid_fullname>>,

Thanks for the interest in our products. Regarding your request per e-mail from {
CREATEDATE \@ "M/d/yyyy” \* MERGEFORMAT }, we can offer you the

Price per Amount following:
Un
priseperan Product Name Quantity Price per Amount
Reeductdesqription s ~ Unit
<<productdescription>> @ P> unt>
{if'<<discountpercentage>>">"0
a Sub-Total:  <<totallineitemamount>>
Total Discount: o), " R if st c
XX days from t Tax  <<totaltax>

Total: <<tolalamoum>>

This quote is valid for XX days from today.

Payment conditions:
Lorem tpsum dolor si it amet, onasietes sadipacing elity, sed diam ponumy: eimod tempsk invidung ug laboce et
dolore magna aliguyam. exat, sed diam yolupts At YRR 692 ot A0 ot 1ste duo dolores e ea rebam, Stet
clita basd gubrigzan, no sea takimata sactus ¢58 Lovem ipsum dolor 3

Infs of our bank:
BANK: 20X Address 2000, X000
IBAN 30000000000 BIC 300000A00K

frsname It would be a great pleasure to receive your order.

Yours faithfully, <<firstname>> <<lastname>>

Footer

Figure 61: Example
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5.2.1How to set up a Master Template

The Master Template f eat ur e all ows you to manage
header and footer in a separate template. So, when the design changes you have to
modify one template instead of each template. In your actual templates, you have to
set the Master Template which should be applied when the document is merged.

Step 1: Open a document and edit the Header and the Footer according to the
company’s design.

File Home Insert Draw Design Layout References Mailings Review View Developer Help wwwmscrm-addons.com | 2 | |/ Editing v |
= Open Template z“" E i Map Chart Open LOG Folder @ %)j Manage Connections
- [PDF] : 2
B[] Save Template e e Saaas [{% Import Chart Docurments Core Help Delete LOG Files CRM168820 8 New Connection
% Insert MailMerge Fields PDF~ DOCX~ Pack Settings Open latest ~ ¥
Templates Get Data Explorer Charts Settings Help Debug Environments
l .-.-"j-y»1‘wz‘.-3»\‘4‘1‘5-.-5»\‘7@‘5-.-9‘wm‘.‘uv;»u‘wu‘.-u»;‘15‘“‘4-.'.'“\‘
age 1of 1 133words [P English (United States) @ General\All Employees (unrestricted)  Text Predictions: On @ LD: Focus ’.59 St

Figure 62: Header and Footer edited
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Step 2: Save the document by using thes- Save Template option as a static template
in your Dynamics 365.

When the Documents Core Pack Question occurs, please confirm with Yes.

fle  Home Insert Draw Design Layout References Mailings Review View Developer Help wwwmscrm-addons.com © comments | (¢ editing - | ([EREEEIRg

FE Open Template m E Pl Map Chart ﬁ 9 Open LOG Folder @ 5} Manage Connections
= [PDF]
1 % Import Chart Help | DeleteLOG Files 5 New Connection

Sendas Saveas Documents Core CRM168820
% Insert MailMerge Fields PDF~ DOCX~ Pack Settings Open latest v v
Templates Get Data Explorer Charts Settings Help Debug Environments 24
B 23 B 17 B 9D 2 S
i DocumentsCorePack Template Desi... ~ %
Type Account (account) ¥
"l' Advanced Template Settings
Standard | additional
[search for a fea. pel
Documents Core Pack Question X

Double dlick the fields to insert them

This is no Documents Core Pack-Template! (Deprecated) Process Stage ~
(“P) Would youlike to proceed and save this document as a (Deprecated) Traversed Path
./ static Document'! If you do not want to save this document Revaint

as a “Static document’ you have to insert at least one Field

viith the ‘Insert MailMerge Fields' dialog. Account Name

Account Number
Account Rating

Yes No Address 1

Address 1: Address Type
Address 1: City

Address 1: Country/Region

Address 1: County
Address 1: Fax

Address 1: Freight Terms
Address 1: 1D

Address 1: Latitude

Address 1: Longitude
Address 1: Name

Address 1: Post Office Box
Address 1: Primary Contact Name
Address 1: Shipping Method
Address 1: State/Province
Address 1: Street 1

Address 1: Street 2

Address 1: Street 3

Address 1: Telephone 2
Address 1: Telephone 3
Address 1: UPS Zone
Address 1: UTC Offset
Address 1: ZIP/Postal Code
Address 2

Address 2: Address Type
Address 2: City

Address 2: Country/Region
Address 2: County

Address 2: Fax

Address 2: Freight Terms

el Address 2: 1D ¥
Insert Field - &
'age 1of 1 [OR  German (Austria)  Text Predictions: On & T Focus B ——4———+ 0%

Figure 63: Save template option

Step 3: Assign the Master Template to your regular templates. Open the5- Advanced
Template Settings and go to the &= General tab and navigate to the .- Master
Template settings.

Two settings: &= To define which Master Template should be applied for
all Headers and Footers in the document. = It is an optional setting for a Master
Template for the Footer .
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473 Template Settings

Template Settings

Document Name and Subject

Server Side Properties

Workflow Choose a process.

[] Preserve Form Fields for PDFs _1 Advanced Template Settings

Create Activities For [] Do not export Picture-Link Images as Base64

Docaent Protection [0 Embed Full Fonts in the PDF Files
D Enable Open Path Font support for PDFs

PDF Compli 1.4 (Default) v

[[] Do not add CRM Signature to generated HTML

Sub Folder

Client Automation Settings
Client Automation Query (FetchXML) Generation

E-Mail (Create Activity) [] Use Deep Fetch Analyzer

[ Use Query Expression

Advanced Settings

Additional Fields

Note Creation Settings

Note Title [ V2

Sharepoint Metadata Note Description | l /

Dynamic Document Properties

Remove Watermark static [choose a vatue-. 2] -

Separate Footer
Debugging (static) [choose a vatue.. 5 [

neous
Prompts

[[] Disable Relative UTC Time Option View Advanced Properties
Section Configuration
[] Enable HTML Formatting For Fields
Electronic Signature
[ Convert field codes to text after merge (Field codes are not editable in Word for Web)
[ Convert all tables to text

D Enable whitespace preservation for text fields

Figure 64: Open Advanced Template Settings, General tab, Mast@mplate settings

Step 4: To assign aMaster Template type in the 5 Header/Footer (static) search
bar the name of the Master Template you prepared, or you can open it with
the == Look Up Record by clicking on the magpnifier glass.
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- €23 Look Up Record - O X
[ DU IO TETOVE UaSETE SUMgS T Uatd SUTITe y
Template Settings ' Look Up Record
Server Side Properties
Document Name and Subject L
Workflow I Jo Enter your search criteria
General < 4c O
[[] Preserve Form Fields for PDFs Name: ‘—ff ch for records »
Create Activities For Name Created On A

Document Protection
Sub Folder
Client Automation Settings
Client Automation
E-Mail (Create Activity)
Advanced Settings
Additional Fields
Sharepoint Metadata

Dynamic Document Properties

D Do not export Picture-Link Images as Base64
[] Embed Full Fonts in the PDF Files
[[] Enable Open Path Font support for PDFs

1.4 (Default) v

D Do not add CRM Signature to generated HTML

PDF Compliance

Query (FetchXML) Generation
[[] Use Deep Fetch Analyzer
[[] use Query Expression

Note Creation Settings

Note Title ‘

Note Description l

4 Testmc docx
» | | TEstEntityl. docx

Labeltemplate_Contact.docx

Master Template

<

Labeftemplate_Contact_envelope.docx
List of Accounts related to thi
List of Accounts related to thi
List of Contacts related to this Account.docx

List of Contacts related to this Contact docx

Master Template Sample docx 5/26/2023 11:22 AM

4/28/2023 1221 PM
4/28/2023 1221 PM
4/28/2023 1221 PM
4/28/202312:21 PM
4/28/2023 1220 PM
4/28/2023 12:21 PM

is Account.docx
is Contact.docx

4/28/2023 1221 PM
4/28/2023 1221 PM
4/28/202312:21 PM
5/25/2023 10:00 AM
5/31/2023 10:52 AM
5/26/2023 8:38 AM

v

>

1 T Max. Results: 250}% Show all d: Records: 23
Remove Watermark r.'iteatdezr‘ Footer lMasterTemplateSampIe.docx |X e 7 [ Shows al records ecouds:2
(static)
« Separate Footer i T 0K Cancel
Debugging (static) ‘ — |)/
Miscellaneous Address 1: Street 2
Prompts Address 1: Street 3

Section Configuration

[[] Disable Relative UTC Time Option

D Enable HTML Formatting For Fields

D Convert field codes to text after merge (Field codes are not editable in Word for Web)

[] Convert all tables to text

D Enable whitespace preservation for text fields

View Advanced Properties

Cancel

Figure 65: Assign a Master Template type in the Header/Footer (static) section

Address 1: Telephone 2
Address 1: Telephone 3
Address 1: UPS Zone
Address 1: UTC Offset
Address 1: ZIP/Postal Code
Address 2

Address 2: Address Type
Address 2: City

Address 2: Country/Region
Address 2: County
Address 2: Fax

Step 5: Save the Master Template Before use or test the defined Master Template it
is necessary to save it:

Locally with the standard Save.

Save asfunctionality of Microsoft Word.

Save Template option of the DocumentsCorePack Template Designer to
publish the template to Dynamics 365.

Step 6: Test your template (optional). Find out if your changes on the template are
working. A step-by-step description of how to test your template can be found here.

Please note:

(o]

| f y o u wa nDifferénto First Page 60 oDifferemt Odd & Even
P a g e thah you have to design also the second page in the Master Template
otherwise those sections will be blank in the result document.

The size of the Header/Footer in the Master Template shouldn’t be bigger than
the page margin of the main template. Otherwise, it will shrink the document
body size in the output document. There is no setting to limit the size of the
header/footer.

Format styles of the Master Template are not merged into the main template.
Text formatting made in the Master Template without format styles will be
displayed correctly. If you like to work with format styles in the Master Template,
please make sure thatthey exist in each template.
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6.3. How to test your template

This article describes how to test a DocumentsCorePack (DCP) template after you have
created or modified a new template. You can test your template directly within
Microsoft Word.

Open the DocumentsCorePack templ ate yo-u want
addons. como6. MNaEhiogpestee Dtaad atbheut t on.

& B www.mscrm-addons.com

Figure 66: Word ribbon 8 DocumentsCorePack Template Designer

A search dialog opens. You can choose between steps 1 and 2 and then must complete
steps 3 and 4.

You <can search for a specific term by entering its name.
You can press the 0Searchd6é button and all
Mark the record you want to test your template  with.
Press the 0Selectdé button to generate a do

= E =

The content of this document is subject to change without notice. fMicrosoftdand fMicrosoft Dynamics
3650are registered trademarks of Microsoft Inc. All other product - and company names mentioned are
trademarks of their respectful owners.



49 | scrm-addons.com
‘\.J’ | Your company for MS-CRM ADD-ONS!

3

A. Datum Corporation (sample) Rene Valdes (sample)

Figure 67: Dynamics 365 record to test your template with
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The final generated document will show after a few seconds.

January 5, 2022

<<pame>>

<<address1_linel>>

<<address1_line2>>

<<addressl_line3>>

<<addressl_city>>, <<address1_stateorprovince>> <<address1_postalc
<<address1_country>>

To Whom It May Concern:
‘We have not heard from you for a while. I wanted to check in and make

great experience using our product(s). I will contact you next week to g
product(s) you are currently using and to give you details about our upe

|

January 5, 2022

A Datum Corporation
3575 157th Ave NE
Redmond, WA 98052

USA

To Whom It May Concern:

Sincerely,
We have not heard from you for a while. I wanted to check in and make sure that you are still having a
great experience using our product(s). I will contact you next week to get your feedback on the

| product(s) you are currently using and to give you details about our upcoming products.

Sincerely,

Figure 68: Left: Templated Right: Data mapped from the selected Dynamics 365 record

6.4. How to pre-filter result rows before generating a document

This functionality is helpful when the user needs to select a specific related entity (for
example, contact ) before starting to generate the document.

To do so, you must open the 5+ Additional tab, select a relationship, and click the
Edit button.

DocumentsCorePack Template D... ~ x

Type Quote [quote]

v Advanced Template Settings

Standard | Additional I.

Add Relationship/Entity =

Existing Tables

Quote Line [tablel) w

Enter your description here

Figure 69: Open relationshiptable
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In the Configure Fields and Datasource dialog go to the Records to Show section.

Records to show

(® Show all records || Use Dynamics 365

dialog for selection

{filters are not

O Show a look up window to select multiple rows applied when using
this option)

(O Show a look up window to select a single row

Figure 70: Configure fields and datasourcedialog & Records to show (default settings)

In the Records to show section, you can choose if you want a selection and if so, which
type. You can choose between single or multiple rows. TheWidth(px) section enables
you to determine the order and the width of the columns in pixel within the lookup
window.

@} Show a look up window to select a single row

Column Order

Attribute | widthip

Amount

Figure 71: Records to showd Show a look up window to select a single row
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@l Show a look up window to select multiple rows

Column Order

Attribute | width(px]
Amount 20

Cuantity 30
Line ltem Mumber 5{74

Figure 72: Records to showd Show a look up window to select multiple rows incl. width(px)-settings

6.5. How to create label templates

This article explains how to create label templates with DocumentsCorePack
TemplateDesigner.

A. Select various records at once 0 each label equals one record from the main
entity of the template. (For example, if you want to merge an account label
template for a few companies, you can select different companies at once. As a
result, you get one label per selected account.)

B. Select one record and set relations 0 each label equals one record from the
predefined relationship. (For example, if you want to merge an Account Label
Template for one company, but different employees, you can select one
company to receive all related contacts. As a result, you get one ldel per
related contact.)

6.5.1 Option A d Select various records at once

Please note: In general, all Microsoft Word formatting options are supported.
However, the label template must be created in advance and saved as .docx.

Step 1: To begin creating your label template, open MS Word and navigate to
the www.mscrm -addons.com tab and click on the Insert MailMerge Fields button.

www.mscrm-addons.com

L Insert MailMerge Fields

Figure 73: Word ribbon www.mscrmaddons tab
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Step 2: The DocumentsCorePack TemplateDesigner opens. Press thg: Advanced
Template Settings . The Template Settings opens.

Select the== General tab. In the General Settings overview, check off - Mark as
Label Template . If you press the <t edit button, the Label Template Sorting dialog
opens. Here you can set up a sorting for your labels if required, such as for names or
postal codes. To confirm, press the=|= OK button.

‘General Settings

3 Mark as Label Template

Figure 74: Template Designer settings
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In this optional Label Template settings, you can specify several sorting criteria. In this
example, the labels are sorted by hame in descending order.

g Label Template
e P

Label Template Settings

Select the fields that should be used for sorting

- [Deprecated) Process Stage Y
- [Deprecated) Traversed Path

- Account

- Account Mame

- Account Number

- Account Rating

- Address 1

- Address 1: Address Type

- Address 1 City W

Field Mame | Drescending

0K Cancel

Figure 75: Optional edit-function

After you have checked Mark as Label Template , these 3 options are added in the MS
Word ribbon.

Insert Labels

[ Mark as Label Cell

EE Duplicate Labels
Labels

Figure 76: Word ribbon with additional options

The content of this document is subject to change without notice. fMicrosoftdand fMicrosoft Dynamics
3650are registered trademarks of Microsoft Inc. All other product - and company names mentioned are
trademarks of their respectful owners.



@

4% | mscrm-addons.com
§ 2| Your company for MS-CRM ADD-ONS!

\.’ |

Step 3: PressInsert Label and the Label Options open. Here you can make decisions
about your label dimensions. Confirm with OK.

Label Options ? X

Printer information
O Continuous-feed printers

@ Page printers Tray: |Default tray (Cassette [Auto Select))

Label information

Label vendaors: |D’ther}Custnm

Find updates on Office.com

Product number: Label information

Type: Custom laser
Height: 254 cm
Width: 6,67 cm
Page size: 21,59 cm = 27,94 cm
Details.. | Newlabel.. | Delete ok | cancel

Figure 77: Label Options

Step 4: The selected label format has been inserted into your template.

Please note: If you cannot see any grid lines to limit the label cells, you can make them
visible by navigating to the Layout tab and selecting View Gridlines . They will not be
displayed in the result, but it can help manage your label content in the preparations
for your template, as the label cells are arranged from left to right and from top to
bottom.

pr——

=

View
Gridlines

Figure 78: Word ribbon - Layout Setting

Next, it is important to mark one cell as the label-cell. To do so, simply set the cursor
in the first cell of the document and click on the Mark as Label Cell button.
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I Mark as Label Cell

Figure 79: Mark as Labelcell

Step 5: Once the cell is marked, select an entity, such as\ccount. Then insert fields
into the label-cell by double clicking on them.

Figure 80: Insert fields to the Labelcell
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