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Preamble

This documentation is intended to guide you through the generation and design
process of templates in DocumentsCorePack.

This guide applies to version 7.110 (8.110) or higher

Please read this document carefully and follow the steps provided to achieve the best
results.

Target Audience
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This guide is intended for users designing templates for DocumentsCorePack who have
the following minimum skills:

T Basic Knowledge of Microsoft Office Word
1 Basic Microsoft Dynamics 365 Knowledge

Purpose of the DocumentsCorePack Template
Designer?

The DocumentsCorePack Template Designer facilitates, among other things, the
creation and modification of DocumentsCorePack Templates in Microsoft Dynamics

365. It has predefined fields called Mail Merge Fields. These are references to attributes
in the Microsoft Dynamics 365 system (For example Company, Address, Contact, etc.).

Templates can be created for each Mcrosoft Dynamics 365 entity (For example
Contact, Opportunities, etc.). They facilitate the generation of documents, such as
Account templates, Quote & Invoice templates, Marketing List templates for multi -
mails, and more.

There are essentially two different types of templates: deprecated Word Standard and
Office Open XML.

We recommend you use the DocumentsCorePack templates because they are not
limited to a single data source. As a result, our DocumentsCorePacktemplates can

resolve any relationships between the entities. In the following chapters, you will learn

more about the basics of the DocumentsCorePackTemplate Designer, how to create a

completely new template, and how to handle already-created templates.

1 DocumentsCorePack Template Designer Basics

The DocumentsCorePackTemplate Designer is a locally installed addin for Microsoft
Office Word, which enables you to:

71 Insert placeholders for Dynamics 365 Data (called Merge Fields) within
templates.

1 Resolve relationships to gather data from related data in Dynamics 365records.

1 Insert advanced objects like QRCodes or calculations based onDynamics 365
data.

1 Pull fields from standard and custom entities into templates.

T Filter and sort retrieved records in the templates in any way.
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1 Handle one-to-many and many-to-many relationships with ease.
1 Place ifand-else conditions to define conditional content inside templates.

1 Set the culture and format of money, integer, and decimal fields inside
templates.

1 Generate dynamic document names and dynamic save locations for templates.

T Insert dynamic pictures into templates.

1 Insert hyperlinks into templates.

1 Define arithmetic operations and set the corresponding variables as Dynamics
365 fields.

T Insert sub-templates or other documents into the main document or template.

1 Configure various settings in the templates.

The DocumentsCorePack Template Designer can be easily accessed via the
www.mscrm-addons.com tab in the MS Word command bar.

Fv; Open Template B}D t“v‘ E == [l Map Chart Open LOG Folder (@ 8 Manage Connections
= P ¥ |
Eﬁ save femplate Choose Sendas Saveas  Template d:% Import Chart DocumentsCorePack Help Delet= LOG Files CRMT99607 8 Hae Connscion
2— Insert MailMerge Fields Data  PDF~ DOCX~ Explarer Settings Open latest ~ s
Templates Get Data Explarer Charts Settings Help Debug Environments

Figure 1: Microsoft Office Word with mscrmaddons.com Ribbon

1.1. Thewww.mscrm-addons.com tab

There are two main menu items in the www.mscrm-addons.com tab that facilitate the
creation of templates:

The orange box marks the DocumentsCorePack TemplateDesigner functionality that
does not belong to the Template Designer guide.

The box on the left side contains options to save and open templates.

The box on the right side does not belong to the default items of the command bar. It
only appears after inserting a field from the DCP Template Designer to manage the
field properties.

File Home Insert Draw Design Layout References Mailings Review View Developer Help wwwmscrm-addons.com \ L Commant. ‘! Editing.e.|

FE Open Template ~o P =] i Map Chart Open LOG Folder £5] Manage Connections | Rows and Columns + [ Field Properties
bO am

Efj Save Template Choose Sendas Saveas | Template I Import Chart | [ eCorePack Help | DeletelOGFiles o ooseny 3 New Connec tion A Grouping ~ [@ Table Properties
= nsert MailMerge Fields Data PDF~ DOCX~  Explorer Settings Open latest ~ v > Delete Field
Templates Get Data Explorer Charts Settings Help Debug Environments Edit Table

L

Figure 2: www.mscrmaddons.com tab details

P ———_—————T s [ I I R I - R IS = I IS U BRI

=g e

1.2. How to open DocumentsCorePack TemplateDesigner
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Open a Microsoft Word document, navigate to the 5 www.mscrm -addons.com tab,
and click on the &= Insert MailMerge Fields

File Home Insert Draw Design Layout References Mailings Review View Developer www.mscrm-addons.com
% Open Template ’x‘ E E E Map Chart e Open LOG Folder @ @ Manage Connections
S

?ﬁ Save Template _oocs Sendas Saveas Temnplate & Import Chart DocumentsCarePack Help Delete LOG Files CRMT799607 Ej kS
T Insert MailMerge Fields @ PDFv DOCX~v | Explorer Settings Open latest ~ ~
Templates Get Data Explaorer Charts Settings Help Debug Environments

Figure 3: Open DocumentsCorePacRemplateDesinger

The Template Designer opens on the right-hand side of the Word window.

DocumentsCorePack Template D... ~ x

Type | Account [account) i

“‘ Advanced Template Settings

standard |Additiona\

|5earc!lﬁ)raﬁem'_ |p

Double click the fields to insert them

- (Deprecated) Process Stage ~

- [Deprecated) Traversed Path

- Account

- Account Name

- Account Number

- Account Rating

- Address 1

- Address 1: Address Type

- Address 1: City

- Address 1: Country/Region
Address 1: County

- Address 1: Fax

- Address 1: Freight Terms
Address 1: 1D

- Address 1; Latitude

- Address 1: Longitude
Address 1: Name

- Address 13 Post Office Box

- Address 1: Primary Contact Mame

- Address 1: Shipping Method

- Address 1: State/Province

- Address 1z Street 1

- Address 1: Street 2

-~ Address 1: Street 3

- Address 1: Telephone 2

- Address 1: Telephone 3

-~ Address 1: UP5 Zone
Address 1: UTC Offset

- Address 1: ZIP/Postal Code

-~ Address 2
Address 2: Address Type

-~ Address 2: City

- Address 2: Country/Region

- Address 2: County

- Address 2 Fax v

Insert Field

Figure 4: DocumentsCorePack TemplateDesigner task pane in Word

1.3. The DocumentsCorePack Template Designer User Interface
(Standard)
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The DocumentsCorePackTemplate Designer is a task pane in Word which extends your
local Word installation with the required tools to insert fields.

1.4. Standard

Type Selector

Advanced Template Settings
Standard Fields

Additional Relationships
Search

Tree View

Insert Fields

Task pane Settings

= =

B=== =
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v 10

DocumentsCorePack Template D... v x
Type Account [account) ~

"l:" Advanced Template Settings

Standard |.&dditinnal o

|5£.::rrch for a field... j o,

Double click the fields to insert them

- [Deprecated) Process Stage Y

o - [Deprecated) Traversed Path
- Account

- Account Mame

- Account Number

- Account Rating

- Address 1

- Address 1: Address Type

- Address 10 City

- Address 1: Country/Region
- Address 1: County

- Address 1: Fax

- Address 1: Freight Terms

- Address 1: D

- Address 1: Latitude

- Address 1: Longitude

- Address 1: Mame

- Address 1: Post Office Box

- Address 1: Primary Contact Name
- Address 1: Shipping Method
- Address 1: State/Province

- Address 1: Street 1

- Address 1: Street 2
. Addracs 1+ Strast 3

o Insert Field - o {0

Figure 5: DocumentsCorePack Template Designer UlStandard tab
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1.5. Type Selector

The first step in creating a new template is always to select the entity that the template
should be based on. In the Type Selector drop-down menu, every standard and custom
entity is available. This selection is locked as soon as a field is inserted, or a property is
set.

Account Project Price List (msdyn_accountpricelist)
Action Call (msdyusd_agentscriptaction)
Action Call Workflow (msdyusd_actioncallworkflow)

Action Card (actioncard)

Action Card Regarding (msdyn_actioncardregarding)

Action Card Role Setting (msdyn_actioncardrolesetting)
Activity (activitypointer)

Activity File Attachment (activityfileattachment)

Actual (msdyn_actual)

Actual Data Export (Deprecated) (msdyn_dataexport)

Adaptive Card Configuration (msdyn_adaptivecardconfiguratic
Address (customeraddress)

AddToCalendar style (msdyncrm_addtocalendarstyle)

Agent Capacity Profile Unit (msdyn_agentcapacityprofileunit)
Agent capacity update history (msdyn_agentcapacityupdatehis
Agent Copilot Setting (msdyn_agentcopilotsetting)

Agent Script Answer (msdyusd_answer)

Agent Script Task (msdyusd_task)

Agent Script Task Category (msdyusd_agentscripttaskcategory)
Agent Status (msdyn_agentstatus)

Agreement (msdyn_agreement)

Agreement Booking Date (msdyn_agreementbookingdate)
Agreement Booking Incident (msdyn_agreementbookingincide
Agreement Booking Product (msdyn_agreementbookingprodu
Agreement Booking Service (msdyn_agreementbookingservice)
Agreement Booking Service Task {(msdyn_agreementbookingse
Agreement Booking Setup (msdyn_agreementbookingsetup)
Agreement Business Process (msdyn_bpf_baa0a411a239410cb8

DO » msayn _aareem niin

Figure 6: Type Selector
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1.6. Advanced Template Settings

Clicking the Advanced Template Settings button will open a new window.

€23 Template Settings = O
4 i ?
Template Settings b Document Name and Subject =
Document Name and Subject
DocumentsCorePack Name and Subject
Gericral |:| Set document name and subject separate
Create Activities For Document Name
Document Protection 'Search for a field.. £
Sub Folder Select the fields that should be used in your Pattern
- (Deprecated) Process Stage A
Client Automation Settings - (Deprecated) Traversed Path
- Account
Client Automation Fccount fame
- Account Number
E-Mail (Create Activity) - Account Rating
-Mail (Create Activity) . Address 1
- Address 1: Address Type
Advanced Settings - Address 1: City
- Address 1: Country/Region
Additional Fields - Address 1: County
- Address 1: Fax
Sharepoint Metadata - Address 1: Freight Terms
- Address 1: ID
Dynamic Document Properties -~ Address 1: Latitude
- Address 1: Longitude
Remove Watermark - Address 1: Name
- Address 1: Post Office Box
: Pri v
Debugging Address 1: Primary Contact Name
Your Pattern for this property
Prompts
Section Configuration
Electronic Signature
oK Cancel

Figure 7: Template Settings category

The Advanced Template Settings aredivided into 3 main categories:

7 Template Settings :

These settings describe the document behavior during
document generation. This section contains the possibility to define:

- Client Automation Settings : These settings are only for the DocumentsCorePack

Template Designer.

AL Advanced Settings : These settings include several additional features for

specialized template behavior.
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1.6.1 Document Name and Subiject

The Document Name property allows you to define a name, or a name pattern for your
template. This ensures that the future document has a specific and neat name the
moment it is generated.

The allowed syntax for this property and the available options for this field are
described in this chapter.

7% Template Settings - O X

5 2
Template Settings @a Document Mame and Subject =
Document Name and Subject

DocumentsCorePack Name and Subject

GEnera) |:| Set document name and subject separate
Create Activities Far Dacument Mame
Document Protection |Sfﬁm’? for a field.. IS
Select the fields that should be used in your Pattern
Sub Folder b
- [Deprecated) Process Stage ~
Client Automation Settings - [Deprecated) Traversed Path
- Account

-~ Account Name

Account Number
- Account Rating
- Address 1

Client Automation

E-Mail (Create Activity)

- Address 10 Address Type
Advanced Settings - Address 1: City
Address 1: Country/Region
Additional Fields - Address 1: County
- Address 1: Fax
Sharepoint Metadata - Address 1: Freight Terms
- Address 1: ID
Dynamic Document Properties Address 1: Latitude

- Address 1: Longitude

- Address 1: Name

- Address 1: Post Office Box

- Address 1: Primary Contact Name v

Remaove Watermark

Debugging

Your Pattern for this property

Prompts

Section Configuration

Electronic Signature

OK Cancel

Figure 8: Document Name and Subject

1.6.2 General

The General property provides you with some general settings options for your future
template.

£ General Settings

a. Mark as Label Template : Mark your future template as Label Template (which
has a special behavior).Furthermore, you have the possibility to sort the label
templates in the grey highlighted section on the right side. Simply activate the
sort function by clicking in the field.
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b. Do not compress inserted images : Change your image settings, for example:
do not compress inserted images.

c. Template Specific Language : Select here the language of your choice. Learn
more in this article.

Images

a. Target Output (DPI) : Select the resolution of a print or scan.

b. Enable fast Image Conversion : Generation speed could be improved, but
quality could decrease when processing images with this setting enabled.

Compression

a. Do not remove base64 strings from data source :In the document a copy of
the inserted image is left as abase64 string. To save space, it is removed by
default.

Server Side Properties

a. Workflow : Define in the template which workflow should be executed.

b. Preserve Form fields for PDFs : Fillable PDF forms are PDF documents that
include certain fields that can be edited without a PDF editor software. Learn
more.

c. Do not export Picture -Link Images as Base64: With this option you can send
E-mails with dynamic images. Learn more.

d. Embed full Fonts in the PDF Files: Non-standard fonts need to be embedded
in the PDF to ensure they can be viewed and printed properly. Font embedding
is the inclusion of the actual font files inside a pdf file. This can result in larger
files.

e. Enable Open Path Font support for PDFs: To ensure that Open Path Fonts
(.opf) are correctly displayed in PDF documents, it is important to activate this
option.

f. PDF Compliance: It is a globally accepted standard, that ensures that PDF
documents can still be read without problems even decades later.

o PDF Compliance 1.4: Is independent of the original application software,
hardware, and operating system used to create them.

o PDF Compliance 1.5: This version was only used for a short time period.

o PDF Compliance 1.7 (ISO 32000-1): Is the most recent and widely used
version DCP supports at the moment.

o PDF/A-l1a 6 Level A conformance (PDF/A -1a): PDF documents can be
made accessible to people with disabilities through the use of various
accessibility features.

o PDF/A-1b o Referred to as Level B Conformance : This has a lower level
of accessibility than PDF/A 1a.

g. Do not add CRM Signature to generated HTML (deprecated) : A marker was
set in the HTML to prevent the signature from being inserted in the CRM.
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+ Query (FetxhXML) Generation
a. Use Deep Fetch Analyzer: The Deep Fetch Analyzer is a feature required for
templates with many relationships and executes the fetch in an alternative
way. Learn more.
b. Use Query Expression: FetchXML will be converted to Query Expression.It
represents the basic support for Virtual Tables/Entities .

# Note Creation Settings
a. Note Title : Give a title to the note that is created. Here is the Syntax.
b. Note Description : Enter a description for the note that is created. Here is the
Syntax.

aF Master Template

a. Header/Footer (static ): Manage the design of the header and footer of the
document in a separate template. Learn howto do this here.

b. Separate Footer (static) : This is an optional setting for a Master Template for
the footer.

W Miscellaneous

a. Disable Relative UTC Time Option :With this option, the time will be
displayed based on the local time zone defined on the device or server where
the document is created.

b. Enable HTML Formatting for Fields: Maximize your user experience when
working with HTML. This guide will help you.

c. Convert field codes to text after merge (Field codes are not editable in
Word for Web): Field codes like whatif statements or page numbering are
converted to text in the merge process.

d. Convert all tables to text: All tables within your document are converted to
text in the merge process.

e. Enable whitespace preservation for text fields : Leading whitespaces from text
fields are considered and printed if this is active. Without this setting, the leading
whitespaces are removed when merging the document.
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'::5 Template Settings
Template Settings
Document Name and Subject

General

L General

‘General Settings

[[] Mark as Label Template

E] Do not compress inserted images
Create Activities For

Template Specific I

Document Protection Language
Images
Sub Folder
Target Output (DPI)
ety [] Enable fast Image Conversion
Client Automation Compression

E-Mail (Create Activity) E] Do not remove base64 strings from data source

Advanced Settings Server Side Properties

- O

Workflow Choose a process. £

Additional Fields
[] Preserve Form Fields for PDFs
Sharepoint Metadata
E] Do not export Picture-Link Images as Base64
Dynamic Document Properties . .
[[] Embed Full Fonts in the PDF Files

Remove Watermark [[] Enable Open Path Font support for PDFs

Debugging PDF Compliance 1.4 (Default) v

[] Do not add CRM Signature to generated HTML

eQuery (FetchXML) Generation

[[] Use Deep Fetch Analyzer

Prompts
Section Configuration

Electronic Signat
ronic Signature [[] Use Query Expression

Note Creation Settings
Note Title | V4

Note Description | I Vi

°Master Template

Header/Footer
{static)

Separate Footer
(static)

oMiscellaneous

[] Disable Relative UTC Time Option

| Choose a value..

|Choose a value..

View Advanced Properties
[[] Enable HTML Formatting For Fields
E] Convert field codes to text after merge (Field codes are not editable in Word for Web)

[] Convert all tables to text

[] Enable whitespace preservation for text fields v

OK Cancel

Figure 9: General Settings

1.6.3Create Activities For

This sectionis used to predefine settings for DocumentsCorePack TemplateDesigner
based operations. It affects the Regarding and Recipient fields for Dynamics 365
activities created with the DocumentsCorePack TemplateDesigner.
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1.6.4 Document Protection

You canprovide a passwordto your generated Word document. Also, for the
DocumentsCorePack document generation, you can set a password for your PDF and
enhance the security of your PDF.Learn how to it in this article.

1.6.5 Sub Folder

Specifies the subfolder in which the generated document should be stored or created.
Note: Our solution will create the folder if required.

1.6.6 Client Automation

Set certain options to improve the speed of work by setting default options for certain
DocumentsCorePack TemplateDesigner based operations.

1.6.7 Email (Create Activity)

These settings are only intended for the DocumentsCorePack TemplateDesigner based
operations. It only takes affect when the Create Activity button of the Template

A

Designer isused and doesnotwo r k wi t h t-omionSend as &

1.6.8 Additional Fields

This area contains fields that are not directly inserted into the template but are required
in the merge process (hidden fields). You do not have to worry about the settings
because all out of the box functionalities populate the necessary fields automatically.

1.6.9 SharePoint Metadata

If you are using the standard Dynamics 365 SharePoint integration you can define
metadata fields and values in your template. As soon as the generateddocument is
saved, also the metadata is populated to Dynamics 365.Learn more in this article.

1.6.10 Dynamics Document Properties

Document properties, also known as metadata, are details about a file that describe or
identify it. They include details such as title, author name, subject, and keywords that
identify the documeleardnsoreinthpg artccle.or content s.
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1.6.11 Remove Watermark

This section is used to define a condition that will remove the watermark if met. Learn
more about the Syntax in this chapter.

1.6.12 Debugging

The Debugging tab can be helpful for troubleshooting because it shows all the fetches
that are in the template.

1.6.13 Prompts

Configure user-prompts for this template, to allow the user to change the result during
generation. Prompts enable the user to add or modify document elements without
opening the document. The additional options for prompts are displayed in an
additional window of the DocumentsCorePack dialog. Learn in this article how to set
up User-Prompts.

1.6.14 Section Configuration

Learn how setup editable sections in your template (Dynamics 365).
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1.7. Additional tab

This window has been designed to manage and insert additional fields.

Figure 10: DocumentsCorePack Template Designer UlAdditional tab
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