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1 Installing of Documents Core Pack

Before installing Documents Core Pack, please read this document and follow the
steps carefully.
r

C ssful install asi Goi dekéawhicbhadithebUs

Afte succe

with the fADocuments Core Pack Cliento.
Intended Audience

This guide is intended for system administrators who are familiar with the

following administrative tasks:

- Maintaining and configuring SQL Server databases
- Maintain ing and configuring IS based Web Sites / Applications
- Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

Installing the server componen ts of Documents Core Pack
Configuring the CRM system

Installing the client components of Documents Core Pack
Configuring client security

PowbhpE

1.1 Installing the server component
The User must be online during the installation!
The server component of Documents Core Pack provides you with the capability to
start a mail merge form the MS CRM Web Client.
The Documents Core Pack Server Component has to be installed on the server
where MS CRM is running.

If the Documents Core Pack server - component has allready been installed, go on
with 1.1.2 Upgrade.

1.1.1 Installing from scratch

To complete this task:

1. Run the fAiDocuments Core Pack Server for MS CRM

Implementation Guide www.mscrm -addons.com Page 3
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2. You will see following window:

ﬁ Dacuments Core Pack Server for MS CRM 4.0 x
» Welcome to the Installer for Documents Core
‘I - U Pack Server for MS CRM 4.0 , Yersion 4.0
e.
@ N
e The Installer will install Documents Core Pack Server for MS
‘é 3‘!\ CRM 4.0 on your computer. To continue, click Next,
%
5 G
33
Z0
-
<O
“:?,Q WARNING: This program is protected by copyright law and
o (o) international treaties.
2D
EaT)
20
20
22
< Back [ MNext = ] [ Cancel ]
Click Next>

3. EULA(EndUserLi cense Agreement). To proceed,

license agreement.

ﬁ Dacuments Core Pack Server for MS CRM 4.0 ~

License Agreement

]
43 |mscrm-addons.com
Please read the following license agreement ‘\01’ I Documents Core Pack

carefully,

FORM OF END USER LICENSE AGREEMENT A

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT &ND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES & LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND -

© I accept the terms in the license agreement
()1 do not accept the terms in the license agreement

[ < Back ][ Mext = ] [ Cancel ]

Implementation Guide www.mscrm -addons.com
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4. You have to enter the name of the CRM

-Server on the following screen.
i t-tHanp o't

Donét forget the portnumber if
ort:5555) (see 1.7.1)

Connection
@ Load @ Switch to admin View
Web Server

MSCRM Server: \ptm-litan:5555

|
|

Organisation: |PTMEdeystemeTitan

=

Test

OK

] | cancel |

Implementation Guide WWW.mscrm

-addons.com
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5. rCRMDocum ents Core Pack Server i Installation Folder
ﬁ‘ Documents Core Pack Server for MS CRM 4.0 X

-

Destination Folder "*)\\ I mscrm-addons com

Click Mext to install to this Folder, or click PO I Documents Core Pack
Change to install to a different Folder, @

I.r’_ Install Documents Core Pack Server for MS CRM 4.0 to:

| C:\Programme\PTM EDV-5Systeme GmbH\Documents Core Pack
Server for MS CRM 4.0\,

[ < Back ][ Mext = ] [ Cancel ]

CRMMailMerge Server only installs a few Files on your Server and then creates an
Virtual Directory in the IIS.

6. Confirm Installation
ﬁ' Dacuments Core Pack Server for MS CRM 4.0 -~

Ready to Install the Program

The wizard is ready to begin installation. ‘v | Documents Core Pack

\\0

@
4% | mscrm-addons.com

Click Install to begin the installation.

If vou want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

[ < Back ][ Install ] [ Cancel ]

After Click on the Next Bu  tton the Installation begins.

Implementation Guide www.mscrm -addons.com
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7. After the installation ended you have to click on the ficlosed0 butt on

~

ﬁ Documents Core Pack Server for MS CRM 4.0 ~
» InstallShield Wizard Completed
-~
@
@.
~
L g 4 .
=0 The wizard was interrupted before Documents Core Pack
’é‘ %\ Server for M5 CRM 4.0 could be completely installed.
(:‘(, @ Your system has not been modified. To complete installation at
03 - anather time, please run setup again.
32
N
X
T O
"7 Q Click Finish to exit the wizard.
A
(o)
P
2%
20
° 0
O,
22
] |

Implementation Guide www.mscrm -addons.com
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8. After installing the Server component the
DocumentsCorePackServerConfig.exe will be opened automatically.

It 6s

- Start - >All Programs
Documents Core Pack for MS CRM 4.0
Configuration

al

So possible to start

->www.MSCRM -Addons.com ->
->Documents Core PackServer

t

he exe vi a

-..\\Program Files \PTM EDV-Systeme GmbH \Documents Core Pack Server for
MS CRM 4 \ config \ Documents Core PackServerConfig.exe

I f everything goes right,

* a new Button on each Objects you checked in the

y ou

Wi

|1 seeé

Documents Core Pack Server

Config
=T
@ W S8 0 E Wb (B e b © tep -
e Account: test10
U" / & Information

Details: ES General | Details | Administration | Notes |

[ Information (2)

= More Addresses Account Mame * |tEstID | Main Phone ‘ | -

% Activities Account Number [ | other Phone [ |

Histary
E':Jé Sub-ccounts FediEEnl | ‘El IR ‘ |
g Contacts Primary Contact | ‘Eﬂ| Web Site ‘ |
Relationships

@ File Explorer Documents Relationship Type I LI E-mal ‘ |

(-;& ‘Workflows Currency |;% Euro ‘ﬁl

Sales: e Address

£ Oppartunites Address N 7IP fPostal Cod

B Quotes ress MName | | JPostal Code ‘ |

|j Orders Street 1 | | Country/Region ‘ |

Invoices

Street 2 Fhone

Service: 2 | | ‘ |

iJ:J o Street 3 | | Address Type I ;I

* | Contracts City Shipping Method -

B

Marketing: ES State/Province | | Freight Terms | >l

@ Marketing Lists

@ Zampaigns

Status: Active

Done Local intranet +100% -

: L 4
Implementation Guide www.mscrm -addons.com Page 8
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1.2 Upgrading the Server component

To avoid uninstallation of the server component, its possible to perform upgrades

without uninstall. Furtheron, all settings (CRM

directory) will remain in System.

Af ter

following window will appear:

r u n nDoauments @oee Péck Serverfor MSCRM 4. ms i 0

-serv ername,https,installation

as usual ,

The .msi detects
previous i nstallat ions
automatically

x
» Welcome to the Installer for Documents Core
'I ~® Pack Server for MS CRM 4.0, Version 4.0
7
~
«“O--
- The Installer will install Documents Core Pack Server for MS
'3 h CRM 4.0 on your computer. To continue, click Next.
%
5 G
32
%)
Ze
-
BN
7{,\9 WARNING: This program is protected by copyright law and
o () international treaties.
o)
£
V.o
a0
Q
‘OO A previous version has been detected! Upgrade will be ‘/
7&\3 performed
< Back Cancel
Implementation Guide www.mscrm -addons.com
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1.3 Documents Core Pack Server configuration

13.1

Documents Core Pack
Configuration

ISV Config

appear in CRM.

Its possible to open the Documents Core PackServerConfig.exe via

->Start ->All Programs ->www.MSCRM -Addons.com ->
for MS CRM 4.0-> Documents Core Pack Server

..\\Program Files \PTM EDV-Systeme GmbH \Documents Core Pack Server for MS
CRM 4 \config \Documents Core Pack ServerConfig.exe

Basically there are two possibilities to handle documents created with Documents
Core Pack:
1. File Explorer: To save documents in a fileshare on the server

(seel .3.3)
2. SharePoint: To save documents on a Sharepoint (see 1.3.4)
Here its possible to choose the

Documents Core Pack Server Config i

0

I | Overnwrite Microsoft Dynamics CRM Mail Merge Button)

Entity
Account

| Address

Appointment
Campaign
Campaign Activity
Campaign Response
Case

Competitor
Contact

Contract

Contract Line
E-mail
Facility/Equipment
Fax

Invoice

Invoice Product
Lead

Letter

Mail Merge Template

O Ol O T O O Ol ojcl e O
|

|

ok | canca |

Implementation Guide
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| f you say YES, the n Documents Core Pack Server Config creates a

copy of the original and changes the isv.config for you

Select each Object where you want to add the new Button. The Name of the
Button can also be given.

If you want you can overwrite the Microsoft Dynamics CRM functionality by

ma r k i @werwiite Microsoft Dynamics CRM Mail Merge Button 0 This setting
will take effect on the following entities : account, contact, lead, opportunities,

offerings and all user -defined entities.

SEIE

6;: < [t tetp ffermicontosaioader aspe

oy Favorites |$.;, it Microsoft Dynamics cRM ([l e5ervice B Event Management & | SharePaint & | Dashboards

=l |§Hz\ [ Live search

[2[]

»

44 Microsaft Dynamics CRM v B v ) o= - Page - Safety v Tooks - @+

System Administrator
Contoso

4— ‘Microsoft Dynamics CRM

pew Activity - NewRegcord = | GoTo~ Tools+ | i) SupportEmail zuweisen <5p PowerSearch | 3} Advanced Find @) Help +
‘Workplace Accounts
My Work
54 activties [ search for records [2]  view: [my actve Accounts =
’-; Imports Srew | B o[@e | @ X 43 1) | £ create Quick Campaign + 'I@}anm Word b}call Number g3 Add Alert | More Actions ~
gz:z‘:::e Detection [T | AccountName = | Main Phone | Address 1: City | Primary Contact | E-mail (Primary Contact) | <]
[ Artices | Acceptable Sales & Service (800) 5550289 Portland -
g'mmun;ements b [ Area Sheet Metal Supply (800) 555-0413 La Grange
€ Powerssarch b 2 Baldnin Museum of Science (800) 5550014 Seattle
G vy Emails b [ Boutique (800) 555-0471  Las Vegas
G iy qusves b [ Burleigh &Stronginthearm (800) 555-0041  Denver
[ croupcalendar -
& Deshard b (2 Community Department Store (800) 555-0411  Columbus
b [ Convenient Sales and Servi (800) 555-0456  Humble
STy b [2  Cool New Parts (800) 5550499 Phoerix
L hocourts b (2 Countryside Company (800) 555-0475  Sparks
8 Contacts
b 2 Custom Accessories Company (800) 5550319 Holland
b [ Custom Sales and Service (800) 555-0280  Portiand
b [ Designer Department Stores (800) 5550369 Saugus
b (2 Discount Inventory Sellers (800) 555-0517  Sandy
b [ Dwinc (800) 555-0501  Scottsdale
b [ Eastside Department Store (800) 555-0078  Bellevue
b [ Esstside Parts Shop (800) 555-0446  Corpus Christ
b [ Eastward Accessories (800) 5550438 Austin
Personalize Workplace ... b [ Exchange Parts Inc. (B00) 555-0444 College Stati
@ Workplace b [ Executive Discount Store (800) 555-0445  College Stati
b [ Expensive Buyers (800) 555-0518  Bilings
Llé fSoles b 2 ExportGoods Inc. (800) 555-0507  Cedar City
ket b [ Extended Tours (800) 555-0455  Houston
b [ FabrkamInc., East (800) 555-0354  Chicago
% Eenacs b2 Fakelnc. (800) 555-0497  Phoerix
Settings b [} FastServices (800) 555-0437 _ Austin -
10f 98 selected. Page 1
a Resource Center Al # A B € D E F G H 1 Bl K L M N o] P Q R 5 T u w ¢ ¥ z
Done T T T |§ Local intranet [%a ~ [H10w ~ 4

Implementation Guide
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1.3.2 General Settings

Documents Core Pack Server Config ,I ,:

ISV Config~ General Setting: File Explorer SharePoint LineltemCount
PE—
—
—
—
—
—
—

- |&Hx000D &:H=0008.1 8Hx2013;- &H=0008.] 7
|.&#=000D:| —
|pricelevel territory

— 9
Entities don't shaw in%foicedetail,qi.iot'edel'ailgopporhnilyproduct}'A = I —_—
- 10
 Folder Displayattribute: I
Here you can define the attribute for each " 1 1
entity which should be used for the ——

foldername (affects both, SharePaint and File
Explorer). You could ignore this setting when I
you don't save your documents in one of this
Iocagions. Per default the ""name" attribute is
used.

Configure for entitites

oK I Cancel I

1) Server Settings
Click on this button to open the Connection -Dialog.

2) Templates
Here itbdbs possible to define the | ocation of

templates.
SharePoint has to be deactivated in order to modify this setting (see
chapter 1.3.3 ->1)

3) Save templates locally
to allow users to use templates from their local machines.

Implementation Guide www.mscrm__-addons.com Page 12
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Users can specify the folder where they want to use the templates locally
from in the Documents Core Pack Settings on the client.

I3 WordMailMerge Settings
WordMailverge Settings

Change the default settings of WardMailMerge,

General l- PDF Settings l- About WordhailMerge

Drefault Entity: |Firma ﬂ
obal Settings
[ Activate Debugaing
[ &dd a "My Templates' Group
v Usze shart names
[ Use http ta open templates.

[v Automatically merge to a new Docurment.

[v Default direction for documents added to CRM i 'DUTGOING'

[Default Directary for zaving the local Templates:

| |

Default clozed letter status reason: |3
| OF. Canhcel
4) Lanquage
You can choose the language in the dropdown -box. Languages are listed in
language code (en for English, de for German)
To add another language please see chapter (1.5)
5) Debug
Leave unchecked. This option is used by our Support to simplify bug fix ing .
6) Datasource
Here you can select the type of data source.
This contains cached information from the CRM, which can be used with
DCP.
7) Names to Cut
For detailed information see chapter 1.5.3
8) Replace Special Characters
Treated special exceptions cor certain Coding problems with CRM
9) Additional Entities
Documents Core Pack only shows customizeable entites by default.
Implementation Guide www.mscrm -addons.com
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If you want to use other entities for Documents Core Pack you have to
define them in here.

Ad 6 & 7: To add entities, click on the [ ..] -icon. A new window will appear which
allows you to insert entities.

Documents Core Pack Server Config

File Explorer SharePoint

\\DS-SRV-01\DocumentsCorePack Templates || ]

Entity j

Account

Activity
parenlcustomeri Ac tIVIty Party
nameid-nn1 Address

Announcement

Annual Fiscal Calendar
Application File
Appointment

Article

Article Comment
Article Template

T e e R B e B s i P B B

Etities dont show [ |Attibute Map
Bulk Delete Failure
Bulk Delete Operation
—_— Bulk Operation Log
r— Folder
Deplevanbige Business Task
Here you can define the attribute for each i i
o b et Bus!ness lUn!t
foldemame (sffects both, SharePoint and Fil | BUSiness Unit Map |

Explorer). You could ignore this setting wher
you dont save your documents in one of thi:
useclIocrem'ms' . Per default the “name” attribute is

10) Entities don’t show
Entities that are registrered here, will be hidden and are not useable/visible
with DocumentsCorePack .

Implementation Guide www.mscrm__-addons.com
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1) Folder Displayattribute

This setting allows you to set an attribute which should be used as
foldername on the Sharepoint/Fileshare.

Select displayattribute for entities

Entity

account

Account Master
Address
Appointrent
Campaign
Campaign Activity
Campaign Response
Case

CCE Project
Competitor
Contact

Contract

Contract Line
E-rail
Emplayment Type
Facility/Equipment
Fau

frh_entity2

Ihttribites!

Attributes
Attributes
Attributes |
Attributes |

Attributes |

Attributes
Attributes

Attributes |
Attributes |
Attributes |

Attributes
Attributes
Attributes

Attributes |
Attributes |

Attributes
Attributes

| name
| (default)
| (default)
| (default)
| (default)
| (default)
sl (default)
| title

| (default)
4| (default)
| fullname
| (default)
| (default)
| (default)
| (default)
| (default)
sl (default)
| (default)

Cancel |

T |Address 1: County

-

AttributeListWindow %]

Select display-attribute for Account

A7H Phane

A/H Phone
AN

Address 1: Country

Address 1 Fax
Addrezs 1: Name
Address 1. Post Office Box

With the configuration above, documents created for the account entitie
0 t o -foider,Casesnyill denspvedataree O

wi || be
ficas i tl eo

E@  TestFirma - Maw - Renamed Mo.2 | (FF2D2A91-8531-DC11-8A1F-001708543E28)

saved t
f ol

der

et c.

3 | Active fyding |(779731AB-FDBA-47CH-BF43-6B4040831333

Implementation Guide

WWW.MSscrm
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1.3.3 File Explorer

Since version 2.39 it 0sshgemslgcatibnlfordotumentsse a Fi |l e
created via Documents Core Pack (Activities)

Documents Core Pack Server Con

\\ds-srv-01\ding\ |

—

ok | concel

1) Save Documents in fileshare

Check here to activate.
Noti ce: Itd6s not possible to use both, sharepoint

Whe activating fileshare, Sharepoint will be deactivated automatically.

Implementation Guide www.mscrm _-addons.com Page 16
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2) Documents Default Folder
Specifies the file

You can choose/create a folder with a click on [...]

Browse For Folder EH
&) My Network Places -

B ﬁ Entire Metwork
|'_’ Microsoft Carporation Folder Sharing
i'_’ Microsoft Terminal Services

(¥ web Client Network
) _share_on Dew-crm3
£ 250GB_HD on Pc-crmdemo
;_{' c$ on PC von Christian Ternek (pc-devi)
& o on pe-buildinstaller =

[ 1

Make Mews Folder | Cancel |

£

3) Configure Folder for entities

Here you can specify a specific folder for each entity

-share to which the created documents should be saved to.

Select folder for entities

Entity =

Account Folder fdefault)

Account Master Folder | default)

sddress Falder | 3| It}

S P _Folder | x| (defaull Click here to open the

Carnpaign Folder | ><|‘ {default) folder -selection

Campaign Activity Folder | x| (Befault)

Campaign Response Folder | x| (defamt)\

Case Folder | 3| (default) N

CCE Project Folder | x| (default) ~ Click here to  reset to

Campetitor Folder | | (default) (default)

Contact Falder | i| WWoev-crm3yWordMai

Contract Folder | x| (default)

Contract Line Folder | %] (default)

E-mail Folder | x| (default)

Employment Type Folder | | (default)

Facility/Equipment Folder | x| (default)

Fax _Folder | x| (default)

frh_entity2 _Folder | %] (default) -l
Cancel aK |

Implementation Guide www.mscrm -addons.com Page 17
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Click on [Folder] to open the Selection (e.g contact )

Browse For Folder EE

Select Folder For Contact

L CRMweh -

L PTM EDV¥-Systeme GmbH

‘-_;"' WMM-Documents

£ wordMaiMergeDocuments

) {afd46ede-9d61-dal1-cfS
S Critacks

,—_;" WordMailMergeTemplates

%2 Printers and Faxes

,‘_'] Scheduled Tasks -
- B e
1| | 3

Make Mew Folder | K I Cancel |

[ELC= R C

All documents for entity account will be saved to this folder afterwards.

If you s et this option to (default ) documents will be saved to the root of the
fileshare.

4) Display Options

here you can choose how the saved documents should be displayed within MS
CRM.

Here pou can configure

where you want to zee the ™ Entity Details
g:ﬁﬁ;ﬂd docurnents for an et Configure Entities
' Bath

There are two possibilities:

Implementation Guide www.mscrm -addons.com Page 18
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l

Entity Details:

/2 Account: Acceptable Sales & Service - Windows Internet Explorer

é’!\ e [saveandciose I} & | (33sendEmail | 0 | [ Folowup [%7Reports - | pprintin Word & Call Number " Add Alert iy Actions ~

(=[5
@) Help ~

New option which shows

all documents saved tot he

CRM record in an iframe

up

ES

Account: Acceptable Sales & Service
& File Explorer Documents

= | %2> Open roat directory £33 Open in Explorer

+ Upload File

Size | Type

[ Date Modffied [ attributes |

RTTESTT
¢y History (29}
12 Sub-accounts
|84 Contacts

€8 Relationships

= g
@ ile Explorer Docu. ..

b DashBoard

(g wiorkflows

[} eservice Audit - A...
Sales:

[f ©pportunities (30)
5 Quotes

|| Orders

Invaices

Service:

gl Cases

[#] contracts

Marketing:

22KB  Microsoft Office Wo...

12/17/2000 4:26 AM A

Status: Active

1 objects

[T [ | | [sdLocal intranet

[“5 - [®a00w -

Implementation Guide
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1 Letter Activity

the link to the document on the file share.

. The created activity contains a new field which shows up

!’ /= Fax: AB Company - Windows Internet Explorer -0l =l
@ = ﬂSaveandCIose ﬁ'_|_=" ﬂ = 'L%FollowUp ﬁConvertAcﬁvityv | € open Document <y, Actions - @) Help ~
: Fax
AB Company
Fax MNotes
\ .
Sender |LV_31' AB Company |ﬁ| Fax Mumber AY 1 | @
Recipient | System Administrator |ﬂ| Direction * In| NeW f|e|d Containing the I|nk '[O
I 6 Conmpary the dpcument in the flleshare.
Itds possible to
Adventure Works Cyde .
Strest 1 document with a cl
51293 City ~
document A
16. November 2009 p-
d View W llard d ir,
ifniom?:qzﬁrzfﬂsrzn View Way 95107 Ballard Dear Madam or Sir / E‘
Regarding |[v_% AB Company / |ﬁ|
Owner * | System Administrator /’ |ﬁ|
Duration | [i] Priarity | Mormal _v|
Due l:l i [_] |None =l
Category | | | |
File Explorer |‘\‘|,Crm—srv-0l‘n,DCP_Documenis‘naccount‘nAB Company {25C7ASF8-A002-DE11-83DE-0003FFES IF6 1} \AB Company.doc |
Document Link
b
Done: I_I_I_I_I_’_ g Local intranet vhov | H100% v g
A new attri bnoewdileegpioteddaziohk i0 i s defined automati cal
If you want to use another attribute, check the [change activity field] T option in
the Letter Activity Field Settings.
IMPORTANT : the field specified MUST exist in CRM.
Furtheron itds possible to use both options
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1.3.4 SharePoint

Since version 2.26 itbds possible to use an MS Sha
Core Pack documents (templates, merged documents)

System requirements:
1 Sharepoint Services 2.0 or 3.0
1 Sharepo int Portal Server 2003 or 2007

The tab is basically divided in general sharepoint settings and
the ASave document si getingsShar ePoi nt 0o

Documents Core Pack Server Config

|S% Config

General Settings File LineltemCount Document Summary % 1k

v
r
T

(] L

CRM/Dokuments I_

Here you can configure where ¢~ E ity Distails
you want ta see the created
docurnents for an entity 7 Letter Activity

Canfigure Entities |

[~ Use other aspx-site
& Both |

Section Mame

|Sharepoint Docurnent Link,

|ptm_$harepnintdnclink Field Description
IShalepoint Document Link.

[T Change Activity Fisld

ak. Cancel
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1.3.4.1General Settings

You've two possibilities to save the documents on SharePoint.
1 Save in Folders
1 Savein Sites - A new SharePoint Site will be generated for each record

1) Use SharePoint
Choose this option to use Sharepoint. When activated the Documents Core Pack
templates will be saved and loaded from the sharepoint, otherwise they will be
loaded from the  Documents Core Pack templates share on the server (see chapter
1.3.2)

2) Sharepoint Server
Enter name and Port of the Sharepoint Server here. (in our case the name is

danubecrm and port is 1919)
IMPORTANT: Changing the server will reset all sharepoint specif ic settings

Change SharePoint server |

i) When wou change your SharePoint server, all server settings will be resetted,

Do ywou want ko change wour SharePaint server?

Mo
3) HTTPS
Check this option if you want to use https mode. You have to copy your certificate
into the installation directory of Documents Core Pack  Server. The file must be
named ficlientcert.cero

4) Template Folder Name
Here you have to define th e folder on the server where the Documents Core Pack
templates are located. With a click on [..] following window appears:
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Select Documents Core Pack Templates folder

- Document Center
- Documents Choose the folder where the

L.-test 1(1283912)! — Documents Core Pack templates

~ WMMDocs are located .

S gc)

... WMMTemplates
- News
- Reports
- Search
- Sites

Specify User | Cancel 0K
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1.3.4.2Save documents to SharePoint settingd-olders

Here i t s possi ble to define how the documents shoul
Folders. You have to select "Save in Folders".

¥ Save Documents in SharePoint % SaveinFolders © Save in Sites

Dacuments Default Falder ICHMfanumente |

Configure falders for entites Configure Folders |

Mew Folder for each row v Configure for entities |
 Auctivity Settings

Here you can configure where ¢~ Entity Dietails
wou want bo zee the created
docurnents far an entiky ™ Letter Activity

Configure Entities

[ Use other aspx-site
{* Bath |

Section Mame
ISharepnint Daocurnent Link
Iplm_sharepninldoclink Field Description

ISharepnint Document Link,

[~ Change Activity Field

ak. Cancel
5) Save Documents in SharePoint
Check here to activate.
Notice : The Documents Core Pack T services have to be installed on the
Sharepoint to activate.
Youdl | get foll owing notification if the necessar
RO

@ The "UploadFile. asmx" WebService on castello was not Found! Saving merged documents on SharePoint is disabled!

Would wou like to open a link ko a Knowledge Base Article how ko install the WebService on SharePoint?

Mo
In this case youdll have to install the WMM Share
-> see KB -article:
http://support.mscrm -addons.com/default.aspx?KB=10272
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6) Documents Default Folder
Specifies the default folder for documents saved with Documents Core Pack

You can choose the folder with a click on [...]

May vyou dondt have permissions
- Home folders, in this case you can change the user with a click

[l- Document Center

[ fi—. on [Specify User]

- Mews
5 Seach specifyuser

(- Sites

|lzername Iadmin
Paszword Ixxxxxxxxxxx
Domain | crmdomair]

Cancel | k.

Specify Uzer | Cancel | QK |

When you select a folder or list the first time, you will get following message:

r"-., Same ar mare regiered SharePaint figlds are nat available, \Withaut this Fields, vou can't save your documents on SharePaint,

Should this program create this Figlds For vau?

Documents Core Pa ck needs additional fields on the current sharepoint -list to save
the merged documents. The configtool can create this fields for you or you must
create it yourself.
Fields:
V  Fieldtype: Text / Name: Documents Core Pack GUID / Length: minimum 50
V Fieldtype: Te xt/Name: Documents Core Pack /Length: minimum 50
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7) Configure Folder for entities

Here you can specify a specific folder for each entity

Select folder for entities

Entity

Account

sccount Master
address
Appointment
Campaign
Campaign Activity
Campaign Response

i

Folder | | Docs/Documents/account

(default)

Falder
Folder
Falder
Folder
Falder

# (dgfault)

Click here to open the
folder -selection

_Folder |
_Folder |
_Folder |
_Folder |
_Folder |
Case Folder | x| (defaMt
CCE Project Folder | x| (default) ~ g
Child Folder | x| (default) Click here to  reset to
Competitor Folder | x| (default) (default)
Contact Folder | x| (default)
Contract Folder | %] (default)
Contract Line Folder | x| (default)
E-mail Folder | | (default)
Employment Type Folder | x| (default)
Evaluation Folder | %] (default)
Ewent Folder | x| (default) -
Cancel ak. |
Click on [Folder] to open the Selection (e.g account)
Select folder for Account |
[#- Home
= Document Canter
=l Documents
-- YWhordh ailtderge Varlagen
[+ contact
=) account
- Mews
[H- Search
[+ Sitez
Specify L ger | Cancel k.
All documents for entity account will be saved to this folder afterwards.
Set this optionto  (default ) to use the Documents default folder (see chapter
1.3.3.2)
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8) New Folder for each row

Here you can choose if you want to hav
entity (e.g account, contact,....)

you can set this option by default with the checkbox.

To specify this option for each entity, click on [Configure for entities]

Mew fFolder for entities |

Entity
Account

Address

Campaign

Case

Child
Competitar
Contact
Contract

E-rmail

Account Master
dppointment

Campaign Activity
Campaign Response

CCE Project

Contract Line

Employment Type

[+ idefault)
[+ (default)
[+ idefault)
[+ (default)
[+ idefault)
[+ (default)

v (default)

i AU R i

[¥ idefault)
[V (default)
[¥ i(default)
[V (default)

F
—

Ewaluation [¥ (default)
Event [V (default) _I
Cancel | k. |
Options:

Checked: a new folder will be

Implementation Guide

WWW.MSscrm

overtakes the

-addons.com

created for each record

1 Unchecked: Templates saved for this entity will be saved to the folder
specified in No: 2 and 3 (see above)

T (default):

state

e an extra folder for each record of an

0 fCheckvax.

ifiNew Fol
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9) _Visualization options
Here it ds plowossewherkyu wanttosee the created/saved documents
Basically there are two options:
1 Entity details

The documents will be shown within the entity details of the entities.
A new menu option will appear in the sidebar.

A new option, which
shows up an IFrame of
the Sharepoint -
documents, is available
in the sidebar.

you can specify the entities where this option should appear with a click on
[Configure for entities]
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