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1 Installing of Documents Core Pack 
 

 

Before installing Documents Core Pack, please read this document and follow the 

steps carefully.  

 

After successful installation please read the ñUsers Guideò which will be installed 

with the ñDocuments Core Pack Clientò. 

 

Intended Audience  

This guide is intended for system administrators who are familiar with the 

following administrative tasks:  

 

-  Maintaining and configuring SQL Server databases  

-  Maintain ing and configuring IIS based Web Sites / Applications  

-  Maintaining and configuring a Microsoft CRM Server  

 

 

 

The installation consists of the following steps:  

Follow each of the following steps, to complete the installation:  

 

1.  Installing the server componen ts of Documents Core Pack  

2.  Configuring the CRM system  

3.  Installing the client components of Documents Core Pack  

4.  Configuring client security  

 

 

 
 

 

1.1 Installing the server component 
The User must be online during the installation!  

 

The server component of Documents Core Pack provides you with the capability to 

start a mail merge form the MS CRM Web Client.   

The Documents Core Pack Server Component has to be installed on the server 

where MS CRM is running.  

 

If the Documents Core Pack  server -  component has allready been installed, go on 

with 1.1.2 Upgrade.  

1.1.1 Installing from scratch 
 

To complete this task:  

 

 
1.  Run the ñDocuments Core Pack Server for MS CRM 4.msiò Setup file. 
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2.  You will see following window:  

 
Click Next>  

 

3.  EULA (End User Li cense Agreement). To proceed, youôll have to accept the 

license agreement.  
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4.  You have to enter the name of the CRM -Server on the following screen.  

Donôt forget the portnumber if its not 80 ( e.g servername: ptm- titan , 

port:5555) (see 1.7.1)  

 
 



Documents Core Pack for MS CRM 4 

 

 

 

 

Implementation Guide              www.mscrm -addons.com   Page 6 

5.  CRMDocum ents Core Pack  Server  ï Installation Folder  

 
 

 

 

 

CRMMailMerge Server only installs a few Files on your Server and then creates an 

Virtual Directory in the IIS.  

 

6.  Confirm Installation  

 
After Click on the Next Bu tton the Installation begins.  
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7.  After the installation ended you have to click on the ñcloseò button 
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8.  After installing the Server component the 

DocumentsCorePackServerConfig.exe will be opened automatically.  

 

Itôs also possible to start the exe via 

 

 -Start ->All Programs -> www.MSCRM -Addons.com ->  

 Documents Core Pack for MS CRM 4.0 ->Documents Core PackServer 

Configuration  

 

- .. \ \ Program Files \ PTM EDV-Systeme GmbH \ Documents Core Pack  Server for 

MS CRM 4 \ config \ Documents Core PackServerConfig.exe  

 

 

If everything goes right, you will seeé 

 

* a new Button on each Objects you checked in the Documents Core Pack  Server 

Config  
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1.2 Upgrading the Server component 
 

To avoid uninstallation of the server component, its possible to perform upgrades 

without uninstall. Furtheron, all settings (CRM -serv ername,https,installation 

directory)  will remain in System.  

After running the ñDocuments Core Pack  Server for MS CRM 4.msiò as usual, 

following window will appear:  

 

 

The .msi detects 

previous i nstallat ions 
automatically  
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1.3 Documents Core Pack Server  configuration 
 

Its possible to open the Documents Core PackServerConfig.exe via  

 

->Start ->All Programs ->www.MSCRM -Addons.com ->  

 Documents Core Pack  for MS CRM 4.0 -> Documents Core Pack Server 

Configuration  

or  

.. \ \ Program Files \ PTM EDV-Systeme GmbH \ Documents  Core Pack  Server for MS 

CRM 4 \ config \ Documents Core Pack ServerConfig.exe  

 

Basically there are two possibilities to handle documents created with Documents 

Core Pack:  

1.  File Explorer: To save documents in a fileshare on the server  

                    (see 1 .3.3 )  

2.  SharePoint: To save documents on a Sharepoint (see 1.3.4)  

1.3.1 ISV Config 

Here its possible to choose the entities where the ñPrint in Wordò button should 

appear in CRM.  
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I f you say YES, the n Documents Core Pack Server Config  creates a 

copy of the original and changes the isv.config for you .  

 

Select each Object where you want to add the new Button. The Name of the 

Button can also be given.  

 

If you want you can overwrite the Microsoft Dynamics CRM functionality by 

marking ñOverwrite Microsoft Dynamics CRM Mail Merge Button ò. This setting 

will take effect on the following entities : account, contact, lead, opportunities,  

offerings and all user -defined entities.  
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1.3.2 General Settings 

 

 
 

 

1)  Server Settings  

Click on this button to open the Connection -Dialog.  

 

 

2)  Templates  

Here itôs possible to define the location of the Documents Core Pack 

templates.  

SharePoint has to be deactivated in order to modify this setting (see 

chapter 1.3.3 ->1)  

 

 

3)  Save templates locally  

to allow users to use templates from their local machines.  

1 
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Users can specify the folder where they want to use the templates locally 

from in the Documents Core Pack Settings on the client.  

 
 

 

4)  Language  

You can choose the language in the dropdown -box. Languages are listed in 

language code (en for English, de for German)  

To add another language please see chapter (1.5)  

 

5)  Debug  

Leave unchecked. This option is used by our Support to simplify bug fix ing . 

 

   

6)  Datasource  

Here you can select the type of data source.  

This contains cached information from the CRM, which can be used with 

DCP. 

 

7)  Names to Cut  

For detailed information see chapter 1.5.3  

 

 

8)  Replace Special Characters  

Treated special exceptions cor  certain Coding problems with CRM  

 

 

 

9)  Additional Entities  

Documents Core Pack only shows customizeable entites by default.  
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If you want to use other entities for Documents Core Pack you have to 

define them in here.  

 

Ad 6 & 7: To add entities, click on the [ ..] - icon. A new window will appear which 

allows you to insert entities.  

 

 
 

10)  Entities don´t show  

Entities that are registrered here, will be hidden and are not useable/visible 

with DocumentsCorePack .  
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1)  Folder Displayattribute  

 

This setting allows you to set an attribute which should be used as 

foldername on the Sharepoint/Fileshare.  

 

 

With the configuration above, documents created for the account entitie 

will be saved to to a ñcompanynameò- folder, Cases will be saved to a 

ñcase-titleò folder etc... 
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1.3.3 File Explorer 
 

Since version 2.39 itôs possible to use a File-share as location for documents 

created via Documents Core Pack (Activities)  

 

 

 
 

1)  Save Documents in fileshare  

 

Check here to activate.  

Notice: Itôs not possible to use both, sharepoint / fileshare. 

Whe activating fileshare, Sharepoint will be deactivated automatically.  
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2)  Documents Default Folder  

Specifies the file -share to which the created documents should be saved to.  

 

You can choose/create a folder with a click on [...]  

 

 
 

3)  Configure Folder for entities  

 

Here you can specify a specific folder for each entity . 

 

 

 

 

Click here to open the 
folder -selection  

Click here to reset to 
(default)  
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Click on [Folder] to open the Selection (e.g contact )  

 

 

 

All documents for entity account will be saved to this folder afterwards.  

 

If you s et this option to (default ) documents will be saved to the root of the 

fileshare.  

 

 

4)  Display Options  

 

here you can choose how the saved documents should be displayed within MS 

CRM. 

 

 

 

There are two possibilities:  
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¶ Entity Details:  

 

New option which shows up 

all documents saved tot he 

CRM record in an iframe  
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¶ Letter Activity :  The created activity contains a new field which shows up 

the link to the document on the file share.  

 

 

  
 

 A new attribute called ñnew_fileexplorerdoclink ò is defined automatically. 

If you want to use another attribute, check the [change activity field] ï option in 

the Letter Activity Field Settings.  

 

IMPORTANT : the field specified MUST exist in CRM.  

 

 

Furtheron itôs possible to use both options 

 

 

 

 

New field containing the link to 

the document in the fileshare.  

Itôs possible to open the 

document with a click on ĂOpen 
documentñ 
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1.3.4 SharePoint 

 

Since version 2.26 itôs possible to use an MS Sharepoint as location for Documents 

Core Pack documents (templates, merged documents)  

 

System requirements:  

¶ Sharepoint Services 2.0 or 3.0  

¶ Sharepo int Portal Server 2003 or 2007  

 

The tab is basically divided in general sharepoint settings and  

the ñSave documents in SharePointò ï settings  
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1.3.4.1 General Settings  

 

You've two possibilities to save the documents on SharePoint.  

¶ Save in Folders  

¶ Save in Sites -  A new SharePoint Site will be generated for each record  

 

1)  Use SharePoint   

Choose this option to use Sharepoint. When activated the Documents Core Pack 

templates will be saved and loaded from the sharepoint, otherwise they will be 

loaded from the Documents Core Pack templates share on the server (see chapter 

1.3.2)  

 

2)  Sharepoint Server  

Enter name and Port of the Sharepoint Server here. (in our case the name is 

danubecrm and port is 1919)  

IMPORTANT:  Changing the server will reset all sharepoint specif ic settings  

 

 
 

3)  HTTPS  

Check this option if you want to use https mode. You have to copy your certificate 

into the installation directory of Documents Core Pack  Server. The file must be 

named ñclientcert.cerò 

 

4)  Template Folder Name  

Here you have to define th e folder on the server where the Documents Core Pack 

templates are located. With a click on [..] following window appears:  
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Choose the folder where the 

Documents Core Pack templates 
are located . 



Documents Core Pack for MS CRM 4 

 

 

 

 

Implementation Guide              www.mscrm -addons.com   Page 24  

1.3.4.2 Save documents to SharePoint settings - Folders 

Here itôs possible to define how the documents should be saved to the SharePoint 

Folders. You have to select "Save in Folders".  

 

 
 

5)  Save Documents in SharePoint  

 

Check here to activate.  

Notice : The Documents Core Pack ï services have to be installed on the 

Sharepoint to activate.  

Youôll get following notification if the necessary services could not be found: 

 

 

In this case youôll have to install the WMM Sharepoint services on the SharePoint  

-> see KB -article:  

http://support.mscrm -addons.com/default.aspx?KB=10272  

http://support.mscrm-addons.com/default.aspx?KB=10272
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6)  Documents Default Folder  

Specifies the default folder for documents saved with Documents Core Pack  

 

You can choose the folder with a click on [...]  

 

 

 

When you select a folder or list the first time, you will get following message:  

 

 

 

Documents Core Pa ck needs additional fields on the current sharepoint - list to save 

the merged documents. The configtool can create this fields for you or you must 

create it yourself.  

Fields:  

V Fieldtype: Text / Name: Documents Core Pack GUID / Length: minimum 50  

V Fieldtype: Te xt / Name: Documents Core Pack  / Length: minimum 50  

 

May you donôt have permissions to read the existing 

folders, in this case you can change the user with a click 

on [Specify User]  
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7)  Configure Folder for entities  

 

Here you can specify a specific folder for each entity . 

 

 

Click on [Folder] to open the  Selection (e.g account)  

 

 

All documents for entity  account will be saved to this folder afterwards.  

 

Set this option to (default )  to use the Documents default folder  ( see chapter 

1.3.3.2 )  

 

Click here to open the 
folder -selection  

Click here to reset to 
(default)  
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8)  New Folder for each row  

 

Here you can choose if you want to hav e an extra folder for each record of an 

entity (e.g account, contact,....)  

 

you can set this option by default with the checkbox.  

 

To specify this option for each entity, click on [Configure for entities]  

 

 
 

Options:  

 

¶ Checked: a new folder will be created for each record  

¶ Unchecked: Templates saved for this entity will be saved to the folder 

specified in No: 2 and 3 (see above)  

¶ (default): overtakes the state of the ñNew Folder for each rowò-Checkbox.  
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9)   Visualization options  

 

Here itôs possible to choose where you want to see the created/saved documents  

 

Basically there are two options:  

 

¶ Entity details  

 

The documents will be shown within the entity details of the entities.  

A new menu option will appear in the sidebar.  

 

 

you can specify the entities where this option should appear with a click on 

[Configure for entities]  

 

 

A new option, which 

shows up an IFrame of  

the Sharepoint -

documents, is available 
in the sidebar.  














































































