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Preamble 
 

This documentation is intended to guide yo u through the usage of e-Signatures made with DocuSign in 

Microsoft Dynamics 365.  

 

e-Signatures require the installation of DocumentsCorePack. For further 

information on DocumentsCorePack, have a look at our documentation  on 

DocumentsCorePack or get your free trial version of the product here.  

 

 

 

 

 

Target Audience 
This guide is intended for users who have DocumentsCorePack in use and have the following minimum 

skills 

 

¶ Basic Microsoft Dynamics 365 (CRM) knowledge  

 

Supported Web Browsers and versions 
Supported Web Browsers: 

¶ Internet Explorer 10 and higher  

¶ Chrome  

¶ Edge  

¶ Firefox  

 

One of the following versions of Microsoft  Dynamics CRM must be available: 

¶ Microsoft Dynamics CRM Server 2015/2016 

¶ Microsoft Dynamics 365 

¶ Microsoft Dynamics CRM Online  

 

The purpose of e-Signatures? 
DocumentsCorePack offers the possibility to use e-Signatures as an additional feature, supported by 

DocuSign as an additional  feature, which simplifies the world of e -Signatures. The tool empowers you 

to electronically sign documents.  

 

Benefit from the combination and tak e the usability of Microsoft Dynamics 365 (CRM) to a whole new 

level.  

 

  

http://www.mscrm-addons.com/Support/Documentation#DCP
https://appsource.microsoft.com/en-us/product/dynamics-365/mscrm-addons.476a180b-fafb-46ee-815b-a4bc76134928
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1 Optional DocumentsCorePack Feature: DocuSign 
DocumentsCorePack has also the possibility to use DocuSign as an additional feature. DocuSign is a tool 

that gi ves you the chance to manage e-Signatures in Microsoft Dynamics 365.  

 

DocuSign for Microsoft Dynamics 365 supports CRM ONLINE only!  

(OnPremise may work - but it is not supported by DocuSign!)  

 

 

 

 

If you decide to use DocuSign as an additional feature, please follow the steps in this documentation.  

 

¶ CREATE A DOCUSIGN BUSINESS FLEX/ADVANCED SOLUTIONS ACCOUNT 

¶ INSTALL DOCUSIGN_DYNAMICSCRM (AT LEAST VERSION 5.2 OR HIGHER)  

¶ SETUP DOCUSIGN TO WORK CORRECTLY IN DYNAMICS 365 (CRM) 

¶ INSTALL THE ADDITIONAL DOCUMENTSCOREPACKSERVERDOCUSIGN.ZIP SOLUTION (download here  see step 

4) 

Please check if you have version 1.7 or above. If not, we recommend updating  your version. 

Without the latest version , our new features (Text, Notes or Radio Buttons) are not available. 

With the latest version, it is also not necessary to create Custom Actions (please have a look at 

CHAPTER 1.1.5 HOW TO CREATE CUSTOM ACTIONS ON PAGE 13) 

¶ ACTIVATE THE DCPDOCUSIGNWORKFLOW  

These two steps are only required if you would like to get pushbacks from DocuSign. The 

solution and the workflow both require DCP Server version 8.173 or higher and at least 

DocuSign_DynamicsCRM version 5.2 or higher.  

It is also possible to install our DocuSign solution with the  Dynamics CRM Version 5.0. In this 

case, the DocuSign Admin will receive all status emails regarding DocuSign, for example with 

the subject òFwd: Completed: Please Review and sign your documentó. The creator of the 

document will not be informed by email. This version also does not support the Document -Push 

back function. This means, that the signed documents will not  be added to your CRM 

automatically.  

For more Information about how to install and setup DocuSign for Dynamics 365 please follow the 

Installation Guide written b y DocuSign. 

 

 

 

 

  

http://www.mscrm-addons.com/Blog/PostId/9892/latest-feature-docusign-for-documentscorepack
https://www.docusign.com/solutions/microsoft/dynamics-crm-online
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 How to work with DocuSign in DocumentsCorePack  

The installation of DocuSign is very easy.  

First, every Microsoft Dynamics 365 (CRM) user who wants to use DocuSign as an additional feature in 

DocumentsCorePack, must also be set as an active user in DocuSign. For further information on this 

topic, please have a look at CHAPTER 1.1.1 HOW TO ADD A USER TO A DOCUSIGN ACCOUNT ON PAGE 6.  

Next, the Send on behalf of -right s must be added to the master DocuSign account. For further 

information on how to do so, please have a look at CHAPTER 1.1.2 ACTIVATE THE SEND ON BEHALF OF RIGHTS ð 

API IN DOCUSIGN ON PAGE 9. 

Optionally, you may want the corresponding CRM records related to DocuSign to be automatically 

updated whenever a signing process has been finished. In order to guarantee this behavior, the 

DocumentsCorePack DocumentsCorePackServerDocuSign.zip must be installed. For further information 

on how to do so, please have a look at CHAPTER 1.1.3 HOW TO INSTALL THE ADDITIONAL 

DOCUMENTSCOREPACKSERVERDOCUSIGN.ZIP SOLUTION ON PAGE 10. 

Having set these steps, you can start to create DocumentsCorePack templates including DocuSign fields. 

Learn how to do so in CHAPTER 2.1HOW TO CREATE A DOCUMENTSCOREPACK TEMPLATE FOR DOCUSIGN ON PAGE 

23.  
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 How to add a user to a DocuSign account 

To be able to add a user to DocuSign, you need a DocuSign account. Please register to DocuSign here 

if you have no account yet.  

 

Once you have created such a DocuSign account, log in to it, go to Admin, and select Users.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To add a new User simply press on the [Add user] -button and enter the new user.  

 

Now you will see that the status of your new User is Pending. 

 

 

 

 

 

 

In the meantime, the user will receive an email containing information on how to  activate his account 

and how to enter a password.  

 

However, if you want to open the currently signed in DocuSign user in Microsoft Dynamics 365 with a 

click on the [DocuSign Users] -button, you will not find any related record.  

 

 

 

 

 

 

 

 

 

  

 frank@someoneê 

 christian@someoneê 

andreas@someoneê 

Figure 1: DocuSign ð Add user 

Figure 2: DocuSign ð User status pending 

Figure 3: Microsoft Dynamics 365  ð DocuSign user not found 

https://www.docusign.com/solutions/microsoft/dynamics-crm-online
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This is why:  

DocuSign will look at the first DocuSign-action. If there is a DocuSign account matching the Microsoft 

Dynamics 365 user-email, DocuSign adds the record and it is visible in the DocuSign user section in 

Microsoft Dynamics 365. If not, it is invisible.  

 

In order to guar antee the visibility of the user in Microsoft Dynamics 365, the user should open a random 

contact or account in Microsoft Dynamics 365 and then press on the Go To DocuSign-field.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If DocuSign recognizes the user, the Welcome-Screen appears: 

 

 

 

 

 

 

 

 

 

If not, or if the screen remains white, please contact our support via support@mscrm-addons.com.  

  

Figure 5: Go To DocuSign-field 

Figure 4: Microsoft Dynamics 365 ð DocuSign user associated view ð user is invisible  

Figure 6: DocuSign Welcome Screen  

mailto:support@mscrm-addons.com
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But usually, the DOCUSIGN USERS record should be visible now. 

 

 

 

 

 

 

 

 

 

 

 

  

 manuel@someone... 

 

Figure 7: Microsoft Dynamics 365 ð DocuSign user associated view ð user is visible  
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 Activate the Send on behalf of rights ð API in DocuSign 

In order to send a DocuSign document in the name of a user, the Send on behalf of rights-API must be 

activated in the master DocuSign-Account.  

 

In order to do so, simply log in to Microsoft Dynamics 365 as the master user (this is the one who is also 

connected to the master DocuSign account. Next, open an account in Microsoft Dynamics 365 and then, 

open DocuSign with a click on the [Go to DocuSign] -button.  

 

As soon as you have been logged in to DocuSign, change to Preferences and select Permissions in the 

Member Menu. 

 

Make sure that the Send on behalf of rights (API) checkbox is checked.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 8: Send On Behalf Of Rights (API) - activated 
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 How to install the additional DocumentsCorePackServerDocuSign.zip solution 

Once the additional DocumentsCorePackServerSign.zip solution is installed, DocuSign will automatically 

update the corresponding CRM records whenever a signing process has been finished.  

Once installed, the update will work automatically for the following entities:  

- Account  

- Contact 

- Lead 

- Quote  

- Opportunity  

- Invoice  

- Sales Order  

 

Should you require further entities to be updated automatically, a custom action has to be establ ished 

in Microsoft Dynamics 365. Learn how to do so in CHAPTER 1.1.5 HOW TO CREATE CUSTOM ACTIONS ON PAGE 

13.  

 

However, please follow the instructions below in order to install the solution first.  

Step 1: Open your solutions in Microsoft D ynamics 365   

In order to do so, please navigate to Settings ╦  and click on Solutions ╧  in Microsoft Dynamics 365.  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 9: Open the solutions in Microsoft Dynamics 365 

1 

2 
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Step 2: Import the solution  

In order to do so, simply click on the [Import] -button ╦  in the All Solutions-section. In the so opened 

Import Solution-window ╧ , select the *.zip file that contains the solution you want to import from the 

explorer ╨  and click on the [Next] -button ╧ .  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

1 

2 

3 

Figure 10: Import the solution 
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 How to set the DCPDocuSignWorkflow  

In addition to the already installed DocumentsCorePackServerDocuSign.zip solution, also a certain 

workflow has to be activated by creating the following settingskey.  

This workflow is called DCPDocuSignWorkflow. It sends the documents to DocuSign for signing.  

To do so, please navigate to Settings > MSCRM-ADDONS.com Products and select AutoMerge  with a 

click on it.  

Next, click on the [Add New MSCRM-ADDONS.com Settingskey] -button in the command bar.  

In the so opened window, insert the following data:  

 

Name  DocuSignWorkflow 

IsCached Yes 

KeyValue DCPDocuSignWorkflow 

 

Optionally a second workflow named DCPDocuSignWorkflowGuarded is available. This workflow starts 

the first workflow and waits until DCPDocuSignWorkflow is ready. If you receive an error during the 

execution of this workflow, the owner of th e AutoMergeWorkingItems will be informed via e-mail. To 

activate this workflow please change the KeyValue of the settingskey to 

òDCPDocuSignWorkflowGuardedó. 

 

Thatõs it! For some more detailed information on how to create a settingskey manually, please have a 

look at this blog article .  

  

http://www.mscrm-addons.com/Blog/PostId/9754/How-to-create-a-SettingsKey-manually-in-MS-Dynamics-CRM-2013-CRM-2015
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 How to create Custom Actions 

 

Using the latest version of DOCUSIGN_DYNAMICSCRM 5.2 with th e additional 

DOCUMENTSCOREPACKSERVERDOCUSIGN.ZIP SOLUTION 1.7 you won´t need to 

create Custom Actions anymore. There is a global Custom Action, which is already 

installed. This means you don´t have to create Custom Actions for every entity.  

 

 

If you still  use version 5.1 follow this instruction :  

Next, to automatically updated entities, you may also want to create some individual entities to be 

updated automatically. To do so, a custom action has to be established in Microsoft Dynamics 365. This 

step-by-step tutorial explains how to do so.  

 

Step 1: Create a new process  

First of all, please navigate to Settings > Processes in your Microsoft Dynamics 365. Next, click on the 

[New] -button in the My Processes-section.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Please create a new process in the so opened window. As you can see, you must enter a Process Name, 

Category and an Entity.  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 11: My Processes section 

Figure 12: Define the settings of the new process 

1 

2 3 
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Please make sure that they follow this pattern when creating a new process: 

╦  Process name:*  The process name must start with DCPDocuSignAction_ and 

must end with the schema name of the entity. In this example, 

we refer to the entity Contract, so the Process name must be 

DCPDocuSignAction_Contract 

╧ Category:*  Please select Action 

 ╨ Entity:*  Please select the corresponding entity (here: Contract) 
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Step 2: Add a Process Argument  

Next, add a process argument here. You can add a process argument with a click on the green [Add] -

button (+)  ╦ . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please enter the following arguments: 

Name: WorkingItem  

Type: EntityReference 

Entity: mscrm-addons.com WorkingItem 

Required: Yes 

Direction: Input 

 

  

Figure 13: Add a Process Argument 

1 
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Step 3: Add some steps  

Next, you will have to add three steps: 

 

*DocuSignIntegration Create Envelope 

*DCPDocuSignStep UpdateEnvelope (including the parameters envelope and workingitem)  

*DocuSignIntegration Get Signature (including the parameter envelope) 

 

If you havenõt created a workflow in Microsoft Dynamics 365 Online yet, please have a look at this blog 

article.  

 

First of all, please add the DocuSignIntegration Create Envelope ð Step. It does not require further 

attention. 

 

Next, please create the DCPDocuSignStep UpdateEnvelope. When creating this step, you will have to set 

some parameters. To do so, please click on the [Set properties] -button and set the corresponding 

parameters shown marked in the Set Custom Step Input Properties-dialog. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 14: Add the DCPDocuSignStep UpdateEnvelope 

http://www.mscrm-addons.com/Blog/PostId/9980/how-do-i-create-a-workflow-with-dcp-sb-online-msdyn365
http://www.mscrm-addons.com/Blog/PostId/9980/how-do-i-create-a-workflow-with-dcp-sb-online-msdyn365
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The third step that must be created is the DocuSingIntegration Get Signature step. Also, in this case, you 

will have to set some parameters. To do so, please click on the [Set properties] -button and set the 

corresponding parameters marked below in the Set Custom Step Input Properties-dialog. 

 

 

 

 

 

 

 

 

 

 

 

Step 4: Publish the so created action  

Once you have added all steps, please publish the so created custom action. 

 

 

 

 

 

 

 

 

 

Thatõs all you have to do. It is only important that the custom action exists ð 

DocumentsCorePack automatically executes the custom action for the 

corresponding entity.  

  

Figure 16: Created steps 

Figure 15: Add the DocuSingIntegration Get Signature 
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 Add a lookup field on the Adobe Sign entity  

  

  

This article will handle how to configure DocumentsCorePack to use AdobeSign with additional entities 

in Dynamics 365. 

For custom entities, you have to add a lookup field on the Adobe Sign entity, so please follow the 

Guideline of Adobe (under point óAdding custom CRM entities to use Adobe Signó) to learn how to add 

custom CRM Entities to AdobeSign. Here is a step by step description: 

  

Open the òAdvanced Settingsó in your Dynamics 365. 

 
Figure 17: Advanced Settings 

 

  

Select òSettingsó and then òProductsó.

 
Figure 18: Settings Overview in Dynamics 365 

  

  

https://helpx.adobe.com/sign/using/microsoft-dynamics-integration-installation-guide.html#Custom
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An òActive MSCRM-ADDONS.com Productsó overview is shown. Please choose ăAutoMergeó. 

 

 
Figure 19: Active MSCRM-Addons.com Products 
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An information overview with òSettingsKeysó is displayed. Please watch out for 

"DCPAdobeRegardingEntitiesSettings".  

If there is no such òSettingsKeyó listed, please create one. 

 

 

DCPAdobeRegardingEntitiesSettings-SettingsKey 

  

If there is such a Settingskey named òDCPAdobeRegardingEntitiesSettingsó please click on it and check 

the value which should be: 

òaccount|adobe_parentaccountid;contact|adobe_parentcontactid;contract|adobe_parentcontractid;invoi

ce|adobe_parentinvoiceid;lead|adobe_parentleadid;opportunity|adobe_parentopportunityid;order|adob

e_parentorderid;quote|adobe_parentquoteid;systemuser|adobe_parentuserid;salesorder|adobe_parent

orderidó 

  

In case your value doesn´t match the correct value, please copy and paste the correct value in your 

KeyValue of your SettingsKey. 

 

 
Figure 20: DCPAdobeRegardingEntitiesSettings with value 

https://support.mscrm-addons.com/knowledgebase/how-to-create-a-settingskey-manually-in-ms-dynamics/
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Now add the name of the entity and the created lookup field according to the syntax to the end of the 

list (Please don´t use the Square brackets) and save your changes with the [Save] -button on the 

bottom:  

 

;[entityname]|[lookupfieldname]  

 

 

 
Figure 21: Example EntityName and LookUpFieldName and [Save]-button 

 

 

To load the new SettingsKey, please stop and start your DocumentsCorePack service.  
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2 DocumentsCorePack templates for DocuSign 
After you have created a DocuSign user in Microsoft Dynamics 365, and you have made sure that he has 

all the rights he needs, you must create a DocumentsCorePack template for DocuSign. This chapter 

outlines how to create such templates.  

 

To get a quick overview, please read this blog and fo llow the included video .  

 

  

http://blogs.mscrm-addons.com/post/2015/08/28/HowTo-DocuSign-with-multiple-Signees-using-DocumentsCorePack-for-Microsoft-Dynamics-CRM.aspx
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 How to create a DocumentsCorePack template for DocuSign 

To be able to insert fields into Microsoft Word documents, you must use the DocumentsCorePack 

TemplateDesigner. To do so, please insert the Insert MailMerge Fields in the www.mscrm-addons.com-

tab of the Word document you wish to create your DocumentsCorePack template for DocuSign with. 

Please find all the information about how to use the Template Designer in the Template Designer User 

Guide on our website.  

 

First of all, open the [Insert MailMerge Fields] -button in the command bar of the www.mscrm-

addons.com tab of your Word document. Position your cursor in the Word document at the place where 

you want the future signature field to be.  

 

Next, open the drop-down menu of the [Insert Field] - button in the DocumentsCorePack 

TemplateDesigner. ╦  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Then, select the Insert DocuSign Item > for example Signature ╧  

 

 

 

 

 

 

 

 

 

 

 

 

  

1 

Figure 22: DocumentsCorePack Template Designer 

Figure 23: Insert DocuSign Item > Signature 

2 

http://www.mscrm-addons.com/Support/Documentation#DCP
http://www.mscrm-addons.com/Support/Documentation#DCP
http://www.mscrm-addons.com/
http://www.mscrm-addons.com/
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 DocuSign Items  

Like you can see in Figure 18, there are several DocuSign Items you can select. These Items are shortly 

explained below. On the left side, you will see the placeholder fields and on the right side the outcome 

after you review and sign your document.  

 

The Signature -Field 

If you select Signature, a placeholder field will be inserted into your Word document.  

 

 

 

 

 

 

 

Please notice:  

DS stands for DocuSign 

Signature  for the Type of the DocuSign-Field 

1 stands for the next number. (we need this number to make every DocuSign-field unique) 

 

The Initial -Field 

With a click on Initial -Item, a placeholder field for the initials will be inserted. As you can see, this 

placeholder comes with the next number , in this case 2.  

 

 

 

 

 

 

The Date Signed -Field 

This placeholder field stands for the Date of signing  and will automatically generate the current date.  

 

 

 

 

 

 

 

 

The Full Name -Field 

This Item will insert you a placeholder field for the Full Name. The name, which belongs to the signature, 

will be automatically inserted  into your document .  

 

 

 

Figure 24: The Signature-Field  

Figure 25: The Initial-Field 

Figure 26: The Date-Field 

Figure 27: The Full Name-Field 
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The Email-Field  

By selecting this Item, a placeholder field for the Email will be added to your templa te.  

 

 

 

 

 

 

The Company -Field 

Select the Company Item and this placeholder field will be inserted .  

 

 

 

 

 

 

 

The Title -Field 

It is also possible to insert the Title by selecting this placeholder field.  

 

 

 

 

 

 

 

The Checkbox -Field 

This Item will insert you a placeholder field for the Checkbox.  

 

 

 

 

 

 

 

  

Figure 28: The Email-Field and  

Figure 29: The Company-Field 

Figure 30: The Title-Field 

Figure 31: The Checkbox-Field 
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 How to set the properties of a DocuSign field  

Aside from the position of the field, you can also assign several properties to the DocuSign fields.  

This is only possible when you have already inserted such a field. Please find a brief description on how 

to insert a DocuSign field into a DocumentsCorePack template in CHAPTER 2.1 HOW TO CREATE A 

DOCUMENTSCOREPACK TEMPLATE FOR DOCUSIGN ON PAGE 23. 

However, to assign some properties to a DocuSign field, please click on the inserted field in the template 

in order to select it.  

 

 

 

 

Next, click on the [Field Properties] -button in the www.mscrm -addons.com-tab in your Word document 

in order to open the DocuSign Properties Window. This window enables you to set all the important 

properties for DocuSign. 

Please find a brief instruction of the Field Properties functionalities in CHAPTER 2.2 HOW TO SET THE 

PROPERTIES OF A DOCUSIGN FIELD ON PAGE 26.  

  

Figure 32: Selected DocuSign field - Signature 
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 DocuSign Properties-window functionalities  

Depending on the field type you have selected previously, the DocuSign Properties may vary, but most 

of the time, you will use only two differen t properties (the one for the signature and the one for the 

name). The Field properties for these fields are to be explained in the course of this chapter.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 33: DocuSign Properties - Signature 
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2 

3 

Figure 34: DocuSign Properties - Text 
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