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Preamble

This documentation is intended to guide yo u through the usage of e - Sighatures made with DocuSign in
Microsoft Dynamics 365.

L e-Signatures require the installation of DocumentsCorePack For further
p\_EP«SE information on DocumentsCorePack, have a look at our documentation on
NOTE DocumentsCorePackor get your free trial version of the product here.

Target Audience

This guide is intended for users who have DocumentsCoreRck in use and have the following minimum
skills

1 Basic Microsoft Dynamics 365 (CRM) knowledge

Supported Web Browsers and versions

Supported Web Browsers:
1 Internet Explorer 10 and higher
1 Chrome
1 Edge
1 Firefox

One of the following versions of Microsoft Dynamics CRM must be available:
1 Microsoft Dynamics CRM Server 2015/2016
1 Microsoft Dynamics 365
1 Microsoft Dynamics CRM Online

The purpose of e-Signhatures?

DocumentsCorePackoffers the possibility to use e-Signatures as an additional feature, supported by
DocusSign asan additional feature, which simplifies the world of e -Signatures. The tool empowers you
to electronically sign documents.

Benefit from the combination and tak e the usability of Microsoft Dynamics 365 (CRM) to a whole new
level.


http://www.mscrm-addons.com/Support/Documentation#DCP
https://appsource.microsoft.com/en-us/product/dynamics-365/mscrm-addons.476a180b-fafb-46ee-815b-a4bc76134928

1 Optional DocumentsCorePack Feature: DocuSign

DocumentsCorePackhasalso the possibility to use DocuSign as an additional feature. DocuSign is a tool
that gives you the chance to manage e-Signatures in Microsoft Dynamics 365.

‘SE DocuSign for Microsoft Dynamics 365 supports CRM ONLINE only!
P"EA_‘_E (OnPremise may work- but it is not supported by DocuSign!)
NO

If you decide to use DocuSign as an additional feature, pleasefollow the steps in this documentation.

CREATEA DOCUSIGN BUSINESSEXA DVANCEDSOLUTIONSACCOUNT
INSTALLDOCUSIGN_DYNAMICSCRM (AT LEAST VERSION.2 OR HIGHER

SETUPDOCUSIGN TO WORK CORRECTLY IYNAMICS365 (CRM)

INSTALLTHE ADDITIONALDOCUMENTSOREPACKSERVEROCUSIGN.ZIP soLuTIONdownload here see step
4)

Please check if you have version 1.7 or above. If not, we recommendupdating your version.
Without the latest version, our new features (Text, Notes or Radio Buttons) are not available.
With the latest version, it is also not necessary to create Custom Actions (please have a look at
CHAPTERL.1.5HOW TO CREATIEUSTOMACTIONSON PAGEL3)

1  AcTivATE THECPDDCUSGNWORKFLOW

These two steps are only required if you would like to get pushbacks from DocuSign. The
solution and the workflow both require DCP Server version 8.173 or higher and at least
DocuSign_DynamicsCRM version 5.2r higher.

It is also possible to install our DocuSign solution with the Dynamics CRM Version5.0. In this
case the DocuSign Admin will receive all status emails regarding DocusSign, for example with
the subj:ec@onmpHwd ed: Pl ease Revi eVhe agatdr ofsthegn your
document will not be informed by email. This versionalso does not support the Document -Push
back function. This means, that the signed documents will not be added to your CRM
automatically.

= =4 —a A

For more Information about how to install and setup DocuSign for Dynamics 365 please follow the
Installation Guide written by DocuSign.



http://www.mscrm-addons.com/Blog/PostId/9892/latest-feature-docusign-for-documentscorepack
https://www.docusign.com/solutions/microsoft/dynamics-crm-online

1.1 How to work with DocuSign in DocumentsCorePack
The installation of DocuSign is very easy.

First, every Microsoft Dynamics 365 (CRM) user who wants to use DocuSign as an additional feature in
DocumentsCorePack, must also be set asan active user in DocuSign. For further information on this
topic, please have a look atcHAPTERL.1.1HOW TO ADD A USER TO DOCUSIGN ACCOUNTON PAGEG.

Next, the Send on behalf of-rights must be added to the master DocuSign account. For further
information on how to do so, please have a look at CHAPTERL.1.2 ACTIVATE THESEND ON BEHALF OF RIGHTS
APIIN DOCUSGN ON PAGES.

Optionally, you may want the corresponding CRM records related to DocuSign to be automatically

updated whenever a signing process has been finished. In order to guarantee this behavior, the

DocumentsCorePack DocumentsCorePackServerDocuSign.zip must be installed. For further information
on how to do so, please have a look at CHAPTER 1.1.3 HOW TO INSTALL THE ADDITIONAL

DOCUMENTSCORHEPACKSERVEROCUSIGN.ZIP SOLUTIONON PAGELOQ.

Having set these steps, you can start to create DocumentsCorePack templates including DocuSign fields.
Learn how to do so in CHAPTER2.1IHOW TO CREATE AOCUMENTEORHPACK TEMPLATE FOROCUSIGN ON PAGE
23.



1.1.1 How to add a user to a DocuSign account

To be able to add a user to DocuSign, you need a DocuSign accaint. Pleasereqister to DocuSign here
if you have no account yet.

Once you have created such a DocuSign account, log in to it, go to Admin, and selectUsers

DOCUS@& ADMIN Goto DocuSign  (2) Help - v
ACCOUNT
Users
Billing and Usage k
Account Profile Neme -
Security Settings Q Search
Regional Settings Y FILTERS
Branding
Name Email Crested ~ Permission Set status
USERS AND GROUPS
Andreas List andreas@®s o me o n e & 01/20/2018 DS Admin © Active ACTIONS ~
Permission Sets
Groups Christian Temek christian.termek, _ 10/08/2015 DS Admin ® Active ACTIONS ~
SIGNING AND SENDING Frank Haas frank.haas@: o 05/11/2015 @ Active ACTIONS ~

Signing Settings

Sending Settings

Figure 1: DocuSignd Add user
To add a new User simply press on the[Add user] -button and enter the new user.
Now you will see that the status of your new User is Pending.

Hame Email Crested ™ Pearmission Set Status

LEETA manuel someoned . .. OLRSsE 5 Sandar Piansding ACTIOMNS =

Figure 2: DocuSignd Userstatus pending

In the meantime, the user will receive an email cortaining information on how to activate his account
and how to enter a password.

However, if you want to open the currently signed in DocuSign user in Microsoft Dynamics 365 with a
click on the [DocusSign Users] -button, you will not find any related record.

At Microsoft Dynamics CRM ~  # | SETTINGS v  Security Manuel Polzl @ Create

Service Process Sessions

ACCOUNTS RESOURCE GROUPS BACKGROUND PROCES

Figure 3: Microsoft Dynamics 365 & DocuSign user ot found


https://www.docusign.com/solutions/microsoft/dynamics-crm-online

This is why:
DocuSign will look at the first DocuSigrraction. If there is a DocuSign account matching the Microsoft

Dynamics 365 useremail, DocuSign adds the record and it is visible in the DocuSign user section in
Microsoft Dynamics 365. If not, it is invisible.

In order to guar antee the visibility of the user in Microsoft Dynamics 365, the user should open a random
contact or account in Microsoft Dynamics 365 and then press on the Go To DocuSignfield.

USER ™

Manuel Polzl

The information provided in this form is viewable by the entire organization.

DocuSign User Associated View v

= ADD NEW DOCUSIGN USER L;.". ADD EXISTING DOCUSIGN... II!, CHART PANE ™ EI RUN REPORT ™ ﬂa EXPORT DOCUSIGN USERS
Name DocuSign 1D Created On
No DecuSign User records found. *

Figure 4: Microsoft Dynamics 3650 DocuSign user associated view user is invisible

Zsign
’,.# Get Signaftures

* Go To DocuSign

Figure5: Go To DocuSigrfield

If DocusSign recognizesthe user, the Welcome-Screen afpears:

Docuﬂfﬁnﬁ E

Figure 6: DocuSign Welcome Screen

If not, or if the screen remains white, please contact our support via support@mscrm-addons.com.



mailto:support@mscrm-addons.com

But usually, the DOCUSIGNUSERS recoraghould be visible now.

USER ™

Manuel

) The information provided in this form is viewable by the entire organization.

DocuSign User Associated View ¥

=+ ADD MEW DOCUSIGH USER I.?..'. ADD EXISTING DOCUSIGH.. PAME =  [F] RUN REPORT = [ EXPORT DOCUSIGN USERS
' Mame DaocuSign 1D Created On
Manuel ranuel. 1/25/2016 2:30 PM

Figure 7: Microsoft Dynamics 3650 DocuSign user associated view user is visible



1.1.2 Activate the Send on behalf of rights d API in DocuSign

In order to send a DocuSigndocument in the name of a user, the Send on behalf of rightsAPI must be
activated in the master DocuSign-Account.

In order to do so, simply log in to Microsoft Dynamics 365 as the master user (this is the one who is also
connected to the master DocuSignaccount. Next, open an account in Microsoft Dynamics 365 and then,
open DocusSign with a click on the [Go to DocuSign] -button.

As soon as you have been logged in to DocuSign, change to Preferencesand select Permissionsin the
Member Menu.

Make sure that the Send on behalf of rights (API) checkbox is checked.

W

Shange Rassward Use the New DocuSign Experience  Optional - User can opt in [v] 9

Change Email

Sending and Signing
Member Options VI send Envelopes
Permissions | Allow New Send Ul
Address Book VI Sequential Signing (Ul) @

Custom Tags

Template Matching

Account Administration

Address

Branding

Billing

Invoices

Connect

Envelope Custom Fields
Features

Reminders & Expirations
Users

Groups

Manage Signers
Permission Profiles
Envelope Publish
Locked Out Users

Electronic Record and Signature

Disclosure
Application Marketplace
API

v Signer Attachments @)
Signing on Paper Override L0
Vi Notify when Recipients View L7
My local time zone  (UTC-08:00) Pacific Time (US & Canada)

Format my local date and time as | 1/27/2016 1:36 AM PT v] @

Ml Allow Bulk Recipients 9
Manage Templates: | Share [v| @

S

Address Book: ' Share [v]

DocuSign API
AP| UserName
API Accountld

I Ac
Ml Send On Behalf Of Rights (API) ¥

V| Sequentia

[1Enable API Request Logging L0)]
(0 of 50 used.)

Advanced
DocuSign Desktop Client L7

M pawarEarme @)

Figure 8: Send On Behalf Of Rights (APH activated



1.1.3 How to install the additional DocumentsCorePackServerDocuSign.zip solution

Once the additional DocumentsCorePackServerSign.zip solution is installed, DocuSign will automatically
update the corresponding CRM records whenever a signing process has been finished.

Once installed, the update will work automatically for the following entities:
- Account

- Contact

- Lead

- Quote

- Opportunity

- Invoice

- Sales Order

Should you require further entities to be updated automatically, a custom action has to be establ ished
in Microsoft Dynamics 365. Learn how to do so in CHAPTERL.1.5HOW TO CREATEEUSTOMACTIONSON PAGE
13.

However, please follow the instructions below in order to install the solution first.

Step 1: Open your solutions in Microsoft D ynamics 365
In order to do so, please navigate to Settings 3¢ and click on Solutions L in Microsoft Dynamics 365.

Settings

Business Customization System

Business Management Customizations Administration Email Configuration
] e vomsnr [ 2, :
Templates Solutions m Security E Activity Feeds Configu..
E Product Catalog Iﬂ Dynamics Marketplace m Data Management E Activity Feads Rules
Service Management Plug-In Trace Log ]

System Jobs b Dynamics 365 App for...

Document Manageme...
E Auditing

Figure 9: Open the solutions in Microsoft Dynamics 365
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Step 2: Import the solution
In order to do so, simply click on the [Import] -button 5= in the All Solutions-section. In the so opened

Import Solution-window = , select the *.zip file that contains the solution you want to import from the
explorer 1. and click on the [Next] -button <+

All Solutions + 1
87 New | X Deete CloneaPatch  [f] Clone Solution (53 Apply Solution Upgrade | 8 Import Translations  [8) Export Transiations

- O] x Description

= Import Solution - Google Chrome

@ crm:5555/akumer/tools/solution/import/SolutionimportWizard.aspx

Select Solution Package

e Select the compressed (zip or .cab) file that contains the solution you want to impert and dlick
Next.

© = 4|l « Users » akumer » Solutions » DocuSign » v & ] [ Search Docusign 2]

Organize *  New folder
N ~ *
i Favorites Name Date modified Type Size

B Desktop ') DocumentsCarePackServerDacuSign 08.02.2017 15:32 Compressed (zipp.. 590 KB

4 Downloads
"5l Recent places
1% This PC

i Desktop

" Documents
% Downloads
W Music

= Pictures

B Videos

i, Local Disk (C1)

€ Network
18 castello.ptm-edv

M renomieane |

v| [Ate Deteien Y]

File name:

B

Figure 10: Import the solution
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1.1.4 How to set the DCPDocuSignWorkflow
In addition to the already installed DocumentsCorePackServerDocuSign.zip solution, also a certain
workflow has to be activated by creating the following settingskey.

This workflow is called DCPDocuSignWorkflow It sends the documents to DocuSign for signing.

To do so, please navigate to Settings > MSCRMADDONS.com Products and selectAutoMerge with a
click on it.

Next, click on the [Add New MSCRM-ADDONS.com Settingskey] -button in the command bar.

In the so opened window, insert the following data:

Name DocuSignWorkflow
IsCached Yes
KeyValue DCPDcauSignWorkflow

Optionally a second workflow named DCPDocuSignWorkflowGuardedis available. This workflow starts
the first workflow and waits until DCPDocuSignWorkflow is ready. If you receive an error during the
execution of this workflow, the owner of th e AutoMergeWorkingltems will be informed via e-mail. To
activate  this  workflow please change the KeyValue of the settingskey to
0ODCPDocuSignWorkfl owGuar ded©é.

T h & tt! &or some more detailed information on how to create a settingskey manually, please hawe a
look at this blog article.

12


http://www.mscrm-addons.com/Blog/PostId/9754/How-to-create-a-SettingsKey-manually-in-MS-Dynamics-CRM-2013-CRM-2015

1.1.5 How to create Custom Actions

‘ Using the latest version of DOCUSIGN_DYNAMICSCRM.2 with the additional
p\_EASE DOCUMENTSCOREPACKSERVERDOCUSIGN.ZIP SOLUTIOpOUW.®on't need to
NOTE create Custom Actions anymore. There is a global Custom Action, whichis already

\ installed. This meansyou don’t have to create Custom Actions for every entity.

If you still use version 5.1 followthis instruction:

Next, to automatically updated entities, you may also want to create some individual entities to be
updated automatically. To do so, a custom action has to be established in Microsoft Dynamics 365. This
step-by-step tutorial explains how to do so.

Step 1: Create a new process
First of all, please navigate to Settings > Processes in your Microsoft Dynamics 365. Next, click on the
[New] -button in the My Processessection.

Dynamics 365 ~ Settings ~ | Processes >

@ Your Dynamics 365 trial will expire in 17 day(s)

E— SMARTEAR DIALOG

+ My Processes ~
H B |5 X |© advate (@ Deactivate Mere Actions =

v Process Name Category Primary Entity Status Created On Medified On
DCPDocuSignAction_Account Action Account Activated Z/T/2001T 1042, 27972017 309 PM
DCPDocuSignAction_Case Action Case Draft 2/9/2017 1:03 PM 2/9/2017 4:34 PM
DCPDocuSignAction_Contact Action Contact Activated 2EL2NT ZITPM 2/8/2017 221 PM

Figure11: My Processes section

Please create a new processn the so opened window. As you can see, you must enter a Process Name,
Category and an Entity.

Create Process
Define a new process, or create one from an existing template. You can create four kinds of processes: business process

flui, actions, dialogs, and workflows,

Process name: * DCPDocusignAction_Co 1trad{ ®

Category: ™ G Action h Entity: * e Contract W

Type: (@) Mew blank process
() New process from an existing template (select from list):

Figure 12: Define the settings of the new process
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&
PLEASE
NOTE

Pleasemake sure that they follow this pattern when creating a new process:

sf Process name* The process name must start with DCPDocuSignAction_and
must end with the schema name of the entity. In this example,
we refer to the entity Contract, so the Process name must be
DCPDocuSignAction_Contract

L Category* Please selectAction
AL Entity:* Please select the corresponding entity (here:Contract)

14



Step 2: Add a Process Argument

Next, add a process argument here. You can add a process argument with a click on the greenAdd] -

button (+) 3¢

[H 3 saveand close m © Activate =83 Show Dependencies  J{pActions »
le ~

| Process: DCPDocuSignAction_Contract
]:2. 2 Information

@ Hel

‘Weorking on solution: Default Solutic

General Administration Notes
4 Common
Z. Information + Hide Process Properties
[ Audit History
" DCPDocuSignAction_Contract
4 Process Sessions Process Name | 4 = Entity Contract
|E] Process Sessions Unique Name * r'ew:l DCPDocuSignAction_Contract Categery [ Action

Activate As Process ~
‘Workflow Log Retention

Keep logs for workflow joos that encountered errors

7 Hide Process Arguments

LEE IR

MName~ Type Required Direction

Workingltem EntityReference Required Input

[ Add Step + j'ﬂlnsert ~ X Delete this step,

Select this row and click Add Step.

Figure 13: Add a Process Argument

Please enter the following arguments:
Name: Workingltem
Type: EntityReference
Entity: mscrm-addons.com Workingltem
Required: Yes
Direction: Input

Enable rollback

Name *
Type *
Entity
Reguired
Direction

Description

Werkingltem
EntityReference '
“

® Input ) Output

15



Step 3: Add some steps
Next, you will have to add three steps:

*DocuSignintegration Create Envelope
*DCPDocuSignStep UpdateEnvelope (including the @arameters envelopeand workingitem)
*DocuSignintegration Get Signature (including the parameter envelopé

I f you havendt created a workflow in Microsaobgt Dynami
article.
First of all, please add the DocuSignintegration Create Enveloped Step. It does not require further
attention.
Next, please create the DCPDocuSignStep UpdateEnvelopéNhen creating this step, you will have to set
some parameters. To do so, please click on the[Set properties] -button and set the corresponding
parameters shown marked in the Set Custom Step Input Propertieslialog.
File
Process: DCPDocuSignAction_Contact ‘Working on solution: Default Solution
L' Set Custom Step Input Properties
Property Name Data Type Required Value Form Assistant E
Envelope ID Single Line of Text  Required {Envelope(Create Envelope)} Dynamic Values v
_ _ ) . ) ‘A A ernalhio feinaltemeMarkinaltem derRid sl Dynamic Values -
MSCRM-ADDONS.com AutohMerge Wo... Lookup Required {AutoMergeWorkingltems(Workingltern (MSCRM-A
Activate Debugging Two Options Optiona False True L:_'C «for
Contact T

Figure 14: Add the DCPDocuSignStep UpdateEnvelope
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http://www.mscrm-addons.com/Blog/PostId/9980/how-do-i-create-a-workflow-with-dcp-sb-online-msdyn365
http://www.mscrm-addons.com/Blog/PostId/9980/how-do-i-create-a-workflow-with-dcp-sb-online-msdyn365

The third step that must be created is the DocuSingintegration Get Signature step. Also, in this case, you
will have to set some parameters. To do so, please click on the[Set properties] -button and set the

corresponding parameters marked below in the Set Custom Step Input Propertieslialog.

Working on solv : Default Sok

Drocess DCPDocuSIgnACHC

L5 Set Custom Step Input Properties
e Form Assistant L4

Figure 15: Add the DocuSingIntegration Get Signature

Step 4: Publish the so created action

Once you have added all steps, please publish the so created custom action.

# Create Envelope
Docusignintegration:DocuSign. Dalntegration Activity.CreateEnvelope  View properties

& Update Envelope
DCPDocuSign:UpdateEnvelope View properties

& Send
DocuSignintegration:DocuSign. DSIntegrationActivity. GetSignatures View properties

Figure 16: Created steps

to do. |t is odly i mpc¢

&
P\_EASE
NOTE

Thatés all you have
DocumentsCorePack automaically executes

3 corresponding entity.

the custom action for the

17



1.1.6 Add a lookup field on the Adobe Sign entity

This article will handle how to configure DocumentsCorePack to use AdobeSign with additional entities

in Dynamics 365.

For custom entities, you have to add a lookup field on the Adobe Sign entity, so please follow the
Guideline of Adobd under point O6Adding custom CRM entities to

custom CRM Entities to AdobeSign.Here is a step by step description:

Open the O0Advanced Settingsdé in your Dynamics 365.

Personalization Settings

Advanced Settings 87 Filter

Toast Notification Display T...
About
Privacy & Cookies

Software license terms

ynamics 365 App for O... Field Service Omnichannel Administra...

ovides access to Dynamics 365 Field Service allows organizations to A unified and consistent experience
ap for Outlook for enabled users. deliver intelligent, world class field for your agents interacting across

Figure 17: Advanced Settings

Sel Settings®d® and Ptodugtsh 0

Customization System Process Center Extensions MSCRM-ADDONS

- B e B

o] - o

O] . e -
B

Figure 18: Settings Overview in Dynamics 365
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https://helpx.adobe.com/sign/using/microsoft-dynamics-integration-installation-guide.html#Custom

A n Active MSCRMADDONS.com Productéo ver vi ew i s shovotoMerBsthease choose

Dynamics 365 +  Settings v  Products >

4 NEW [ DELETE =~ eEMAILALINK =~ 7FLOW ~ [¥] RUN REPORT ~ B| EXCEL TEMPLATES ~ l&%) EXPORT TO EXCEL

&1 Active MSCRM-ADDONS.com Products ¥

O Name 4 Product Type.. | Created By Created On

ActivityTools server MOD Admini... 5-5-

AttachmentExtractor server MOD Admini... 5-5-2020 14:29
server MOD Admini... 5-5-2020 15:14
DocumentsCorePack server AOD Admini... 5-5-2020 15:14
GroupCalendar server MOD Admini... 5-5-2020 15:39

PowerSearch server MOD Admini... 39
SmartBar server MOD Admini... 5-5-2020 15:27
Telephonelntegratio serve MOD Admini 4-6-2020 16:30

Figure 19: Active MSCRMAddons.com Products

19



An informati onSetingXey®y i esv &i $ hl ayed. Please watch out f
"DCPAdobeRegardingEntitiesSettings
I f there is no such o&ebrei ngsKeyd | isted, please

!;5 Dynamics 365 « Settings v | Products > AutoMerge >

+ NEw  [S DEACTIVATE [l DELETE & EMAILALINK (% RUN WORKFLOW [F1STARTDIALOG o FLOW ~ [l WORD TEMPLATES ~  [¥) RUN REPORT ~

MSCRM-ADDONS.COM PRODUCTS : INFORMATION

AutoMerge =

r Don Yes 6-5-2020 08:13
crmUserName Yes 6-5-2020 08:13
crmUserPassword Yes 6-5-2020 08:13

R r e Yes 6-5-2020 09:20
account|adobe_parentaccountid:contactjado... Yes 6-5-2020 09:00

debug false Yes 6-5-2020 08:13
DisableWordOnlineEdit false Yes 6-5-2020 09:20

e eVer 2020.24 Yes 6-5-2020 09:00
filedebugging false Yes 6-5-2020 08:13

DCPAdobeRegardingEntitiesSettingSettingsKey

If there is such a Settingskeynamed 0 DCPAdobeRegar di npleésa tlickton ittandleetkt i n g s 6
the value which should be:

daccount| adobe_parentaccountid; contact|] adobe_parent cc
celadobe_parentinvoiceid;lead|adobe_parentleadid;opportunity|adobe_parentopportunityid;order|adob
e_parentorderid;quote|adobe_parentquoteid;systemuser|adobe_parentuserid;salesorder|jadobe_parent
orderidé

In case your value doesn’t match the correct value, please copy and paste the correct value in your
KeyValueof your SettingsKey.

MSCRM-ADDONS.COM SETTINGSKEYS : INFORMATION

DCPAdobeRegardingEntitiesSettings =

4 General
DCPAdobeRegardingEntitiesSettings
Yes
account|adobe_parentaccountid:contactladobe_parentcontactidicontractjadobe_parentcontractidinvoiceladobe_parentinvoiceid-leadladobe_parentleadid:opportunityladobe_parentopportunityidiorder|adobe_parentorde
ridiquote|adobe_parentquoteid;systemuser|adobe._parentuseri
AutoMerge

» Notes

Figure 20: DCPAdobeRegardingEntitiesSettings with value
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https://support.mscrm-addons.com/knowledgebase/how-to-create-a-settingskey-manually-in-ms-dynamics/

Now add the name of the entity and the created lookup field according to the syntax to the end of the
list (Please don’t use the Square brackets) and save your changes with th§Save]-button on the
bottom:

;[entityname]|[lookupfieldname]

MSCRM-ADDONS.COM SETTINGSKEYS : INFORMATION

DCPAdobeRegardingEntitiesSettings =
4 General
r s
account|sdabe_parentaccountidicontactjadobe_parentcontactideontract|adobe_parentcontracticinuoice|adebe_parentinvoiceid:lead|adobe_parentleadid-opgs aciobe_p nityict i _parentorde

ridiquoteladobe_parentquoteidisystemuserladobe_parentuseridnew_customentitylnew_parentcustomentityid

» Notes

Figure 21: Example EntityName and LookUpFieldName and [Savdjutton

To load the new SettingsKey, please stop and start your DocumentsCorePack service.
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2 DocumentsCorePack templates for DocuSign

After you have created a DocuSign user in Microsoft Dynamics 365, and you have made sure that he has
all the rights he needs, you must create a DocumentsCorePack template for DocuSign. Thischapter
outlines how to create such templates.

To get a quick overview, pleaseread this blog and fo llow the included video .

22
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2.1 How to create a DocumentsCorePack template for DocuSign

To be able to insert fields into Microsoft Word documents, you must use the DocumentsCorePack
TemplateDesigner. To do so, please insert the Insert MailMerge Fields in thenww.mscrm-addons.com-
tab of the Word document you wish to create your DocumentsCorePack template for DocuSign with.
Please find all the information about how to use the Template Designer in the Template Designer User

Guide on our website.
First of all, open the [Insert MailMerge Fields] -button in the command bar of the www.mscrm-
addons.com tab of your Word document. Position your cursor in the Word document at the place where

you want the future signature field to be.

Next, open the drop-down menu of the [Insert Field] - button in the DocumentsCorePack
TemplateDesigner.5-

DocumentsCorePack T... ™ *

Type Account [account)
%f Advanced Template Settings |
tandard | Additional
Je)
Double click the fields to insert them
- Preferred Time -

- Process

- Process Stage

- Record Created On

- Relationship Type

- Send Marketing Materials
- Shares Outstanding

- Shipping Method

- 51C Code

- Status
- 5tatus Reason W
Insert Field ~

Figure 22: DocumentsCorePack Template Designer

Then, select thelnsert DocuSign Item> for example Signature ==

Signature Travel Charge

Initial Travel Charge (Base]

nta Travel Charge Type

Date Signed i Traversed Path

Full Marne Insert "Address 1: County' as Picture Field

Email Insert "Address 1: County' as Picture-Link-Field
Company Insert "Address 1: County' as Docurment

Title Insert "Address 1: County' as HTML

Checkbox Insert Static ltem 3
Text Insert Computed ltem 3
Radic Button Insert DocuSign ltem ]
Mote Insert AssureSign ltern

Figure 23: Insert DocuSign Item > Signature
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2.1.1 DocuSign Items

Like you can see in Figure 18, lhere are several DocuSign Itemsyou can select. Theseltems are shortly
explained below. On the left side, you will see the placeholder fields and on the right side the outcome
after you review and sign your document.

The Signature -Field
If you select Sgnature, a placeholder field will be inserted into your Word document.

DoouSigned by:
|ED55ignat|._Jre‘I| ‘ ﬂ[ﬂh}, S{-_t SIJ.Of
|<<pSSignaturel>:> e p—

Figure 24: The SignatureField

Please notice

DS stands for DocuSign

Signature for the Type of the DocuSign-Field

1 stands for the next number. (we need this number to make every DocuSign-field unique)

The Initial -Field

With a click on Initial-Item, a placeholder field for the initials will be inserted. As you can see, this
placeholder comes with the next number, in this case2.

2 DsInitiale2 | D8
<<pSInTtiale2>>| ‘ (ss

Figure 25: The Initial-Field

The Date Signed -Field
This placeholder field stands for the Date of signing and will automatically generate the current date.

| : DSDate3 |
<<psDate3>> .

Figure 26: The Date Field

The Full Name -Field
This Item will insert you a placeholder field for the Full Name. The name, which belongs to the signature,
will be automatically inserted into your document.

|2 DSFullnamed4
|<<pSFullnamed:>> | ‘ Alpine ski Shop

Figure 27: The Full NameField
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The Email-Field
By selecting this Item, a placeholder field for the Email will be added to your templa te.

: DSEMail5
<<PDSEMa115>>| ‘ test@alpine.com

Figure 28: The EmaitField and

The Company -Field
Select the Company Item and this placeholder field will be inserted .

= DSCompanyt
<<DSCompany6>>| B ipine sii shop

Figure 29: The CompanyField

The Title -Field
It is also possible to insert the Title by selecting this placeholder field.

Egﬁtg; tle7>>] ‘ LLC

Figure 30: The Title Field

The Checkbox -Field
This Item will insert you a placeholder field for the Checkbox

: DSCES ‘ o
<<PDSCB8>> | o

Figure 31: The CheckboxField

25



2.2 How to set the properties of a DocuSign field
Aside from the position of the field, you can also assign several properties to the DocuSign fields.

This is only possible when you have already inserted such a field. Pleas find a brief description on how
to insert a DocuSign field into a DocumentsCorePack template in CHAPTER2.1 HOW TO CREATE A
DOCUMENTSCOREPACK TEMPLATE FOROCUSIGN ON PAGEZ23.

However, to assign some properties to a DocuSign field, please click on the inserted field in the template
in order to select it.

= DSSignature?

<<pPSS1gnaturel>:|

Figure 32: Selected DocusSign field Signature

Next, click on the [Field Properties] -button in the www.mscrm -addons.com-tab in your Word document
in order to open the DocuSign Properties Window. This window enables you to set all the important
properties for DocuSign.

Please find a brief instruction of the Field Properties functionalities in CHAPTER2.2 HOw TO SET THE
PROPERTIES OF[AOCUSIGN FIELDON PAGE26.
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DocuSign Propertieswindow functionalities
Depending on the field type you have selected previously, the DocuSign Properties may vary, but most
of the time, you will use only two differen t properties (the one for the signature and the one for the
name). TheFeld propertiesfor these fields are to be explained in the course of this chapter.

Figure 33: DocuSign Properties Signature

Figure 34: DocuSign Properties Text
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